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W CLOSING OUT SUMMER.
" " OPENING NEW DOORS.

As another Gulf Coast summer comes to a close, we're
reminded that the best part of what we do isn't just closing
transactions—it's building relationships that last long after
the closing table.

This season has been filled with celebrations, new
homeowners, incredible REALTOR® partners, and exciting
growth for the Omega family.

WE'RE ALSO THRILLED TO ANNOUNCE THE
OPENING OF OUR NEWEST OFFICE IN PACE!
Whether you're serving clients in Pensacola, Gulf Breeze,
Pace, Milton, Jay, Navarre, or beyond, our team is here to
provide the exceptional communication, smooth closings,
and personalized service you've come to expect.

7N

Here's to new beginnings, stronger partnerships,
and another incredible season together.

WE'LL SEE YOU AT THE CLOSING TABLE.

NOW SERVING PACE

GULF BREEZE: PENSACOLA: PACE:
913 Gulf Breeze Pkwy STE 30 4400 Bayou Blvd STE 1 5429 Chumuckla Hwy, Unit A
Gulf Breeze FL 32561 Pensacola FL 32503 Pace, FL 32571
850-733-9843 850-279-4341 850-651-3816

Omega National
Title Agency, LLC

www.omegdanationaltitle.com

-
Trusted by over 200 families with
their mortgage needs in 2025.

Helping Realtors and homebuyers get to
the closing table with confidence.

<>
e
CORNERSTONE

MORTGAGE SOLUTIONS

THE MORTGAGE FIRM

NML5189233 . @ 6702-C Plantation Road
EST 2004 —m8M8— ¥V Pensacola FL 32504

»DAVIDDICKSON %
©850-221-9174 ' &

MMLS 248879

850.994.4581 * mirjewelry.com ¢ 4021 US-90 Pace, FL 32571 e family owned and operated since 1984
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Elevate Your Clients' Investment
Experience with Beach Getaways
Vacation Rentals

For discerning investors along the Beaches of Alabama and Florida's Gulf Coast.
professional management makes all the difference. Beach Getaways Vacation
Rentals delivers a seamless, full-service approach to short-term rental
management—combining local expertise, strategic marketing, and exceptional
guest service to maximize every property's potential.

Jennifer 2
Keegan uf' R STORY

Qur proven systems ensure your clients investments are not only well cared for,
but also perform at their highest capacity. From luxury beachfront condos to
coastal homes, we handle every detail with precision and care.

- i As a valued partner in the real estate community, Beach Getaways is proud to
20 M.L.R. Fine Jewelry and Gifts . 7/ - offer a Realtor Referral Program that rewards agents for connecting clients to
b= our services. When you refer your buyers or investors, you can trust that their
GIDDINGS property—and your professional reputation—are in the best hands on the coast.
GROUP

mortgage ilﬂ

6 Preferred Partners

7 Meet The Team

8 Publisher’s Note

10 Print Me More

Branch Manager 12 By the Numbers
856-287-2532 14 Featured Agent: Kalab Hoover
joshua@thegiddingsgroup.com 20 Partner Spotlight: M.L.R. Fine Jewelry and Gifts

www.thegiddingsgroup.com 24 From the Desk of FAR President
CO NMLS# 2408499

A 28 Cover Story: Jennifer Keegan
- l # / LO NMLS #39634

Lal s Work [C}ij'.l"'l'.'." 10 nelp vour buyers gel
the most from thelr coastal investments!

Experience. Excellence. Results.

Call or Text (850) 748.8763 | kerry@mybeachgetaways.com

Helping Our Community @,ﬁ'
Win- One Home at a Time

H
g’ KERRY PELLETIER
If you are interested in nominating people for certain stories, i
"‘"-"’ / i . Liz Bi nopeep Business Development Manager
please email us at: Liz.Biswurm@n2co.com

-
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Office Locations
PENSACOLA BEACH | PERDIDO KEY | ORANGE BEACH
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ARCHITECT

Dalrymple Sallis Architecture
Bridgette Magerkorth

(850) 470-6399
www.dalsal.com

BUILDER

D.R. Horton: Dan Raab and
Jeff Weaver

(850) 619-2480

CLEANING - INTERIOR
Squeakin’ Clean LLC
(850) 206-7272
www.facebook.com/
squeakincleanlic/photos/

CUSTOM JEWELERS

M.L.R. Fine Jewelry and Gifts
(850) 994-4581
www.mlrjewelry.com

HOME INSPECTION
Home Team inspection
Service of Pensacola
(850) 466-1027
www.hometeam.com

KNH Inpections, LLC
(850) 988-3990
www.knhinspections.com

d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the

HOME WARRANTY

Guard Home Warranty

(850) 463-2256
www.guardhomewarranty.com

Old Republic Home Protection
(850) 393-7106
lisaB@orhp.com
my.orhp.com/lisaburns

INSURANCE

Florida Insurance Agency
(850) 994-9211
floridainsuranceagency.net

Gulf Coast Insurance
(850) 497-6810
Gcaininsurance.com

Legacy Insurance Brokers, LLC.

(850) 741-4200
info@legacyinsurance.pro

State Farm Insurance

| Chris Proctor

(404) 772-5904
Chrisproctorinsurance.com

Thompson-Walden Insurance
(850) 478-0401
www.morechoicesins.com/

KITCHEN & BATH SHOWROOM
Moza & Company

(850) 497-60M
Mozaandcompany.com

MEDIA

Homegrown Visuals
(321) 2471410
www.homegrownvisuals
media.com

MORTGAGE

The Giddings Group

(856) 287-2532
www.thegiddingsgroup.com

University Lending Group
(850) 396-0322
www.university-lending.com

MORTGAGE / LENDER
Cornerstone Mortgage
Solutions

(850) 473-1253
www.choosecornerstone.com/
david-dickson/

Reliance Mortgage
(850) 480-9760
reliancemortgageloans.com

Team Shevy - Acrisure mortgage
(850) 450-5788
www.gotolocallender.com/

PEST SERVICES
Rocky’s Termite and
Pest Control

(850) 380-5408
www.rockystermite.com

PROPERTY MANAGEMENT
Beach Getaways

Vacation Rentals

(800) 488-8978
mybeachgetaways.com

Pointe South
(850) 492-1148
www.pointesouth.com

TITLE COMPANY

East Coast Title & Escrow
Becca Jenkins

(386) 282-1055
www.EastCoastTitleFL.com

Foundation Title &
Escrow Series
(850) 384-6347

Omega National Title -Gulf
Breeze and Pensacola

(850) 733-9843
www.omeganationaltitle.com

Sunbelt Title Agency
(850) 961-2044
sunbelttitle.com

a DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company

assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.
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Meet
The

Team

FOLLOW US ON
FACEBOOK

INSTAGRAM

I
Liz Biswurm Dean Fagot
Owner/Publisher Homegrown Visuals
Photographer

f o

FACEBOOK INSTAGRAM

@PENSACOLA
REALPRODUCERS

@PENSACOLA_
REALPRODUCERS

Jeff Weaver
850-543-0201

DRHORTON ®

Hlmericas Budtdler

Daniel Raab
850-619-2480

Covering all Escambia, Santa
Rosa and Okaloosa County
new home communities.

Jeff and Dan are among the top D.R.
Horton agents, each with over 7 years
of experience with D.R. Horton. They
have assisted many Real Estate Agents
and helped their buyers realize their

dream of home ownership by listening
to them and putting their needs and
wants first.

Since 2002, more people have chosen
D.R. Horton than any other builder. D.R
Horton specializes in providing homes
for every stage of life for their buyers.

© 2026 D.R. Horton, Inc. All Rights
Reserved

Pensacola Real Producers - 7



Providing a platform to celebrate and unite the top real estate
professionals across Escambia and Santa rosa County

s the Florida heat slowly begins to give way to cooler

mornings, I find myselflooking forward to my favorite

time of year. Fall has always held a special place in my
heart. It’s the season when I start planning family gatherings,
thinking ahead to holiday traditions, and anticipating the
moments that bring everyone together. There’s something
about this time of year that naturally shifts my focus from the
busyness of everyday life to the people who matter most.

It reminds me that real estate isn’t all that different.

A home has never been just about four walls or a roof. It’s
where birthdays are celebrated, Thanksgiving dinners are
shared, Christmas mornings become treasured memories, and
life’s most meaningful moments unfold. Every transaction we
complete is helping someone begin a new chapter where those
memories will be made.

As REALTORS®, lenders, title professionals, inspectors, and
Preferred Partners, it’s easy to become consumed by deadlines,
negotiations, inspections, and the countless details that fill

our days. But this season reminds me to pause and remember
the bigger picture. Behind every contract is a family planning
their future. Behind every difficult negotiation is another
professional working hard to serve their client.

That perspective is exactly why Pensacola Real Producers

exists. Our mission has never simply been to celebrate
production. It’s to elevate the culture of real estate in

8 - September 2026

Pensacola—to help us know one another on a deeper level,
build empathy for one another, and inspire kindness and
professionalism in every interaction.

To our Top 300 REALTORS® and our incredible Preferred
Partners, thank you for investing in this community and in
one another. Thank you for making our Fall Connections event
such a meaningful evening and for continuing to show that
relationships truly are the foundation of our industry.

As we head into one of the busiest and most joyful seasons of
the year, I hope we all make time for what matters most. May
we celebrate our successes, extend grace during the challenges,
and continue building a real estate community where
relationships always come first.

Happy Fall,

Liz Biswurm
Publisher & Owner
Pensacola Real Producers

Building community.
Celebrating excellence.
For advertising
239.370.0312

ELEVATE YOUR SERVICE

WE PROVIDE A TRUSTED, ELEVATED EXPERIENCE FOR HOMEOWNERS
READY TO PERSONALIZE THEIR SPACE, FROM CURATED TILE AND
STONE TO EXPERT DESIGN SUPPORT. A SEAMLESS REFERRAL THAT
KEEPS YOU.CONNECTED I__ONG AFTER THE SALE.
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TILE + STONE

850.497.6011 | MOZAANDCOMPANY.COM | 1320 NORTH 9TH AVE, PENSACOLA, FL




' Kate Harrison

- Lile in pomuacola

SN
& -:"f o, BUEATIEE

rint M

—

Were you, your broker, or the team featured in an
issue of Real Producers? Want a copy of your article
or full magazines that you were featured in?

Reprints!

What the heck is a reprint? A reprint is a four- or
eight-page bound, printed piece on magazine-grade
paper with your full article — and you on the cover.

Why do | need those?
These reprints are a professional marketing tool that

can help brand you, your team, and/or your business.

* Use on listing appointments

* Send out to friends and family

* Send to clients with your holiday greetings

* Brokers, use as recruiting tools for capturing
new talent
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¢ More!

Use when farming your favorite neighborhood

What if | changed companies or need something
corrected on my article?

No worries! We can make any changes needed. We
send you a proof, you approve, and then they are
sent to you via FedEx.

Who can buy these?
The REALTOR® that was featured, the broker, our
partner, or family. Anyone who wants to promote you.

How do | order?
Email Liz.Biswurm@n2co.com.

EXCLUSIVE TO TOP 300 AGENTS AND PREFERRED
PARTNERS AND ALL MUST REGISTER ON LINK

PENSACOLA

REAL PRODUCERS.

INFORM &=e I NS5SP @ CONNECT
PRESENTING SPONSORS

=~ SUNBELT Reliance ,fmarigagess

MORTGAGE

-_ii\v TITLE AGENCY

\ER GENESIS g

WEDNESDAY
SEPTEMBER 2, 2026

5:00 - 7:30 PM

TOP 300 REALTORS®
& PREFERRED PARTNERS

EMTERTAINMENT BY
GINO ROSARIA
:: THE PIANIST

LIBATIONS, BITES
& ENTERTAINMENT

Celebrate the change of seasons and the power of connection
with the Top 300 REALTORS® and Preferred Partners.

HOMEGROWN
VISUALS

CALL 239-370-0312 LIZ FOR REGISTRATION LINK

-




TOP 300

Protect the Closing.
Period.

Insurance delays kill deals.
Legacy Insurance Brokers exists to make sure that
doesn’t happen.

We work directly with Realtors to secure homeowners,
wind, and flood coverage fast—even for coastal homes,
older roofs, and tough underwriting situations—so
contracts stay on schedule and closings stay intact.
Why Realtors choose Legacy:

TOTAL NUMBER OF Quotes & binders without the runaround PROTEC
$4,536,60 ] ,838 TRANSACTIONS INSURANCE BRQKERS Fewer last-minute underwriting surprises MATTER

Clear lender-ready documentation
O N

Local Pensacola expertise that solves problems early
TOTAL VOLUME SOLD 11,284.50

BY THE
NUMBERS

WHAT DID THE TOP 300 DO LAST YEAR IN RESIDENTIAL REAL ESTATE?

Source: Paragon PAR MLS

When insurance works, closings happen.

www.legacyinsbroker.com

email: info@legacyinsurance.pro
850-741-4200

AVERAGE VALUE 5. THEPERCENTAGE
PER TRANSACTION 1—‘" OF VOLUME
OF THE 11,284.5 {VX FOR PAR

M

INSPECTION SERVICE

@ Homeleam The HomeTeam Difference

&4 Explain our findings in a non-alarming way

H om eTea m H el ps ¥ No charge for reinspections
Ease the Stress for e
YOI.I a “d YO I.I r CI ients ¥ Husband and wife inspection team with

the experience of over 2,000 inspections

$553.93 60%

Buying or selling a home can be stressful, but the

inspection doesn’t have to be. Our team focuses on -

making the process simple and straightforward for Our Services

everyone involved. « Home Inspection » Mold & Air Quality
Tests (w/ Inspection)

« Water Quality Test

« Manufactured
Home Certification

« 4 Point Inspection
« Wind Mitigation
« Pool Inspection

HomeTeam delivers reliable results,
with clear communication,
and fast turnaround to
keep your transaction
moving smoothly.

/ \ N C | I \_) | t _ Each office is independently

Renlalo and “Vacaliono = -=EEFALTER] Lmvgga'tion Homes. ownedand opeated

HomeTeam of Pensacola
©2025 The HomeTeam

Inspection Service, Inc. (850) 624-2760 | pensacola@hometeam.com

Expanding to Pensacola Beach special introductory rates for new customers 239-529-7825 All rights reserved. ; -r.ii.' 4 . HomeTeam.com/pensacola
and referrals for agents on long term and short term rental contracts. Hello@Anchorrealestatebrokers.com -

Pensacola Real Producers - 13
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FEATURED AGENT

Kal

b Hoover

Florida Roots. Elite Standards. Proven Results.

-

R
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PHOTOGRAPHY BY DEAN FAGOT
IHOMEGROWN VISUALS

Kalab Hoover Brings Discipline,
Strategy and a Servant’s Heart
to Real Estate

For Kalab Hoover, success in real
estate has never been simply about the
number of transactions closed or the
volume attached to them. It is about
helping people make smart decisions,
build long-term wealth and navigate
some of the biggest financial moments
of their lives with confidence.

Now a Global Advisor and Broker
Associate with Engel & Volkers
Pensacola, Kalab has closed more than
560 transactions and $142 million in
career sales volume during his 8%2

years in real estate. But his path to the
industry—and the skills he brings to
every transaction—began long before he
earned his real estate license.

Alifelong native of Florida’s Gulf
Coast, Kalab grew up in Paxton in
North Walton County. Raised by a
single mother alongside his brother,
he learned early what hard work and
perseverance looked like.

His mother and grandmother were two
of the strongest influences in his life. His
grandmother lived with the family while
he was growing up, and Kalab watched
his mother work tirelessly to provide

for her children. Money was not always
plentiful, but he remembers that she
consistently found a way to give them
the best life she could.

That example stayed with him.

“I am a hustler because of that,” Kalab
says of the work ethic he inherited from
his mother.

Today, much of that drive is centered on
his son, Landon. Kalab’s determination
to continually grow personally and
professionally comes in large part

from wanting to provide his son with
opportunities and a life even greater
than the one he had growing up.

From Corrections to Real Estate
After graduating from Paxton High
School in 2005, Kalab attended
Northwest Florida State College,
earning his associate degree before
being accepted to his dream school,
Florida State University.

He attended FSU Panama City while
simultaneously working full-time in
corrections—a balancing act that offered
an early glimpse of the work ethic that
would later fuel his real estate career.

Kalab earned two bachelor’s degrees
from Florida State: Criminology and
Psychology in 2012 and Public Safety
and Security: Law Enforcement
Operations in 2014. He also completed
a minor in Underwater Crime Scene
Investigation.

That program introduced another
lasting passion: scuba diving. Kalab
went on to earn certifications as an
Open Water, Advanced Open Water,
Nitrox, Scientific and Rescue diver.

His time at FSU also revealed another
side of his personality: leadership.
Kalab served as Student Government
President at FSU Panama City from
2012 to 2014 and was named Student
Government Representative of the Year
for 2011-12. He was inducted into both
the Golden Key and Garnet Key honor
societies and has remained closely
connected to his alma mater. Today,
he is a Seminole Torchbearer and is

heavily involved with the FSU Seminole
Club of Greater Pensacola.

Professionally, however, Kalab initially
built his career in law enforcement.

Beginning as a Correctional Officer in
2007, he advanced through positions
including Sergeant, Classification Officer
and Senior Classification Officer. He later
left the state Department of Corrections
and spent two years as a Detention
Deputy at the Santa Rosa County Jail.

Altogether, Kalab spent more than 13
years in law enforcement—a career he
credits with developing the discipline,
communication skills and ability to
remain composed under pressure that
now serve him in real estate.

When negotiations become difficult or a
transaction hits an unexpected obstacle,
those years of experience matter. Kalab
learned how to evaluate complicated
situations, understand people and
bring calm leadership to stressful
environments.

A Different Kind of Opportunity
Ironically, Kalab’s introduction to real
estate came partly from his own less-
than-ideal experiences as a homebuyer.

After having frustrating experiences
purchasing his first homes, a friend
suggested that Kalab consider becoming
a REALTOR®. The reasoning was
simple: he was good with people, strong
at building relationships and had the
personality for the business.

Kalab listened.

He earned his real estate license in
March 2018 while still working full-time
in law enforcement and began selling
homes part-time.

For approximately two years, he
balanced both careers. Eventually, his

real estate business grew to the point
where he had a decision to make.

In August 2020, he made the leap into
real estate full-time.

Since then, Kalab has built a career that
includes $142 million in sales volume
and more than 560 closed transactions.
His achievements have included Keller
Williams Platinum Awards in 2021, 2022
and 2024 and a Double Platinum Award
in 2023. He is also a 2025 graduate of
Pensacola Association of REALTORS®
LEAD and an RPAC Major Investor.

For more than five years, Kalab also

led alarge real estate team consisting

of approximately 12 to 14 agents and
support staff. The team built its business
around extensive client follow-up and a
strong service system.

Pensacola Real Producers - 15



“A winner is just a loser

who tried one more time.”

— George M. Moore, Jr.

Eventually, however, Kalab decided it
was time for another transition.

He returned to operating as a single
agent, allowing him to refocus on the
parts of the business he values most:
direct relationships, education and
strategic guidance.

More Than a Transaction

Kalab wants clients to feel they have
hired a strategic consultant, not simply
someone who can unlock a door or put a
sign in the yard.

Education has become one of his
greatest passions.

Beyond explaining the buying and
selling process, he enjoys helping clients
understand opportunities involving tax
strategies, 1031 exchanges, financing
options, down-payment assistance and
closing-cost assistance programs.

For Kalab, real estate should help people
accomplish something larger.

16 - September 2026

“Helping people invest in their biggest

investment in their lives” has been one

of the most rewarding aspects of his
career, he says.

It is also why his goals extend well beyond

his own production numbers. Kalab
plans to continue building a personal
rental portfolio and ultimately hopes to

develop affordable housing communities,

including a tiny-home community.

His long-term vision is centered

on helping people use real estate to
build wealth and create the lifestyle
they want.

He also wants the relationships to last.

Whether someone is purchasing a
first home, selling and moving into
the next stage of life, or beginning to
invest, Kalab’s goal is simple: be their
REALTOR® for life.

Systems, Perseverance and the
Long Game

After hundreds of transactions, Kalab
has learned that one of the most
difficult aspects of real estate is helping
consumers understand everything that
happens behind the scenes.

Agents work without the guarantee of
being paid, managing countless details
and challenges while trying to move

a transaction successfully toward the
closing table.

With more than 560 closings behind
him, Kalab jokes that he has “seen a
thing or two.”

His advice to newer agents reflects
those lessons.

Build the systems first. Follow up
consistently. Stay engaged with past

i!illllll:iﬂllﬂ.l'l

clients and your sphere. And perhaps
most importantly, keep going.

His favorite quote sums up that
philosophy:

“A winner is just a loser who tried one
more time.” — George M. Moore, Jr.

For Kalab, it is a reminder that
perseverance often separates those who
eventually succeed from those who stop
just short.

Or, as he adds with a nod to another
favorite saying: “Just keep swimming.”

Florida Roots

Away from real estate, Kalab’s life
remains closely connected to the Gulf
Coast he calls home.

When he isn’t working, he can often

be found scuba diving, fishing, golfing,
traveling or spending time at the beach.
He and Landon also enjoy movies, video
games and amusement parks together.

Community service is equally important.

Kalab supports organizations including
Sleep in Heavenly Peace, Ronald
McDonald House and Habitat for
Humanity and looks for opportunities to
volunteer locally.

Ultimately, those priorities reveal
how Kalab hopes his story will be
remembered.

Not simply for $142 million in sales.
Not for awards.

Not even for hundreds of successful
closings.

He wants to be remembered as an
amazing father to Landon, a dependable
friend, a servant to his community

and an advocate for the Gulf Coast that
shaped him.

His professional motto captures the
business he has built:

Florida Roots. Elite Standards.
Proven Results.

But behind those words is something even
more personal—a work ethic inherited
from a mother who always found a

way, discipline forged through more

than a decade in law enforcement and a
determination to keep pushing forward.

For Kalab Hoover, real estate is simply
the latest chapter in a much bigger story
about service, relationships and creating
something better for the next generation.

Pensacola Real Producers - 17



The Insurance Partner Your Closings Deserve.

THOMPSON-WALDEN
INSURANCE

Trusted Since 1976. Tailored for Today.

HOME - CONDO - FLOOD - INVESTMENT PROPERTIES
8304780401 - 476l N. 9TH AVE, PENSACOLA

YOUR REPUTATION
||I|(?&L|[.SI§RBNA&EL91¥: WALKS INTO EVERY CLOSING.

That's why Pensacola's top-producing Realtors choose Foundation Title & Escrow.
Top producers know every transaction is a reflection of their brand.

At Foundation Title & Escrow, we deliver proactive communication, experienced problem-solving, and seamless closings
that help protect the trust you've worked years to earn.

Whether it's a straightforward transaction or a complex deal, our team is committed to making every closing a reflection
of your professionalism.

PROTECT YOUR BRAND: EXPECT MORE: CLOSE WITH CONFIDENCE:

SHAWN MCCORKLE FOUNDATION TITLE & ESCROW LET'S TALK
DIRECTOR OF FLORIDA OPERATIONS 850-384-6347 Questions? Ideas?

We don't just care about your success. Pensacola@fteconnect.com A challenging transaction?
We invest in it. Navarre@fteconnect.com I'm here to help.

@ Top producers know every We deliver proactive From straightforward to complex,
transaction is a reflection of communication and our team is committed to making
their brand. experienced problem-solving. every closing seamless.

18 - September 2026

YOUR MORTGAGE DREAM TEAM

L

University

Lending Group

ol
Tracy Frick Stacy Wright Donna K. Smith
VP/Branch Manager VP/Branch Manager Sales Manager GULF BREEZE
850) 637-6060 850) 621-3269 850) 221-5555
oS, S 5o (850) 912-8002

3000 GULF BREEZE PRKWY, STE 11
GULF BREEZE, FL 32563

NAVARRE
(850) 396-0322

7552 NAVARRE PARKWAY, STE 56
NAVARRE, FL 32566

PENSACOLA
(850) 912-8002

2000 W GARDEN
PENSACOLA, FL 32502

Amanda Adamson Jennifer Berube Shelia Billingham
Loan Officer Loan Officer Loan Officer WWW.UNIVERSITY-LENDING.COM
(850) 221-0049 (850) 450-0332 (850) 501-7983

NV S#oss7s NNILS#700434 iLssdosez PURCHASE
REFINANCE
BUILD
RENOVATE

FHA, VA, Conventional

USDA. JUMBO
) ) ) Condos
Stacy Dempsey Marty Rich Kim Stickler
Sr. Loan Officer Sr. Loan Officer Loan Officer DSCR/Bank Statement
(850) 217-7498 (850) 860-3127 (850) 516-1250 JstTime Homebuyers
NMLS#494761 NMLS#647520 NMLS#491832

University Lending Group, a division of University Bank — Equal Housing Opportunity - NMLS 715685 (www.nmlsconsumeraccess.org), Member FDIC. 2015 Washtenaw Ave, Ann Arbor, MI 48104. For a

complete list of the states University Lending Group is able to provide financing in please visit https://universityloanofficer. mymortgage-online.com/CompanyStateLicenses.html University Bank is not
e FDIC affiliated with any government agency. This is not a commitment to lend or an offer for a rate lock agreement. All home financing transactions are subject to credit approval, verification of application
information and satisfaction of all underwriting conditions and requirements. Restrictions apply.

Member




PARTNER SPOTLIGHT

Fine Jewelry & Gifts

PHOTOGRAPHY BY DEAN FAGOT | HOMEGROWN VISUALS

M.L.

For more than four decades, M.L.R. Fine Jewelry & Gifts has been helping families
throughout the Pensacola area celebrate life’s most meaningful moments. Whether
restoring a treasured heirloom, designing a one-of-a-kind engagement ring, or finding
the perfect gift, the family-owned business has built its reputation on exceptional
craftsmanship, personal service, and relationships that span generations.

20 - September 2026

Owner Monica Rivers founded the
business in 1984 with a simple vision:
provide expert jewelry services while
treating every customer like family.
Forty-two years later, that philosophy
remains at the heart of everything
M.L.R. Fine Jewelry & Gifts does.

Today, the store offers a full range of
services, including fine and fashion
jewelry, unique gifts, jewelry repair,
stone replacement, custom jewelry
design, watch battery replacement,
watch band adjustments, and complete
custom pieces created using either a
client’s existing gold and gemstones or
materials sourced through the store.

Their guiding philosophy is simple:
“Your vision is our inspiration.”

That commitment to personalized
service has allowed the business to
become much more than a jewelry
store. It has become a trusted
resource for customers looking

to preserve memories, celebrate
milestones, and create keepsakes that
will last for generations.

Monica’s journey into the jewelry
industry began long before she opened
the doors to M.L.R. Fine Jewelry & Gifts.

A Pensacola native and Milton

High School graduate, she credits
mentor Carollee Fryoux, owner of
Carollee’s Clock Repair in Pace, with
encouraging her to pursue professional

watchmaking. That advice
led Monica to attend the
Lindsay Hopkins School of
Watchmaking and Repair
in Miami.

After graduating,

she accepted an
extraordinary
opportunity with Bulova
Watch Company in New York City as
an Accutron Watch Instructor.

For a 19-year-old from Pace, Florida, the
move to New York was a remarkable
experience and an invaluable step in
building the technical expertise that
would shape her career.

Following her time with Bulova,
Monica worked in several jewelry
stores before deciding she wanted

to master the art of jewelry design
itself. She enrolled at the prestigious
Gemological Institute of America in
Los Angeles, where she expanded her
skills in jewelry arts before returning
home to Northwest Florida.

In December 1984, she opened M.L.R.
Fine Jewelry & Gifts in two small rented
rooms inside the former Pace Motel.

What began as a small local business
has grown into a true family legacy.

Monica’s sister, Lisa Cutts, soon joined
the business, followed by another sister,
Mellonie Smithey. Lisa’s son, Christopher

White, grew up around the jewelry store
before attending jewelry arts school
himself. He joined the business full time
in 2005 and has continued advancing
his expertise through CAD/CAM
training, allowing the store to transform
customer ideas into detailed digital
designs before 3D printing, casting, and
hand-finishing each custom piece.

More recently, another generation has
joined the family business as Monica
welcomed her great niece, Makayla,
and great nephew, Alex. Makayla assists
customers throughout the showroom,
while Alex is learning the craft as an
apprentice jeweler.

Together, they represent the future of
a business that has always believed
in investing in people, preserving
craftsmanship, and serving the
community for the long term.

While many aspects of jewelry making
have changed dramatically over the
last four decades, Monica has remained
committed to staying at the forefront of
the industry.
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When she first opened her doors,
much of the work relied on hand
torches, paper catalogs, and placing
orders by telephone.

Today, M.L.R. Fine Jewelry & Gifts
utilizes advanced CAD design software,
3D printing technology, laser welders,
and the latest jewelry manufacturing
equipment to create highly customized
pieces with remarkable precision.

Rather than resisting change, Monica has
consistently embraced new technology to
better serve her customers.

“We’re only as good as our last design,”
she says.

That mindset of continual learning
allows the team to bring nearly any

vision to life—whether restoring a
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cherished family heirloom or creating
an entirely original piece from scratch.

For REALTORS®, M.L.R. Fine Jewelry &
Gifts offers more than beautiful jewelry.

The store serves as an exceptional local
resource for thoughtful closing gifts,
client appreciation presents, milestone
celebrations, and custom keepsakes
that leave lasting impressions. Because
so much of real estate is built on
relationships, meaningful gifts often
become an extension of the care
REALTORS® provide long after the
transaction is complete.

Whether designing a personalized piece
to celebrate a home purchase, restoring
a treasured family heirloom before a
move, or helping clients commemorate
life’s biggest milestones, Monica and

her team understand that every piece
tells a story.

What continues to inspire Monica after
more than 42 years isn’t simply creating
jewelry—it’s seeing the reaction when
customers receive it.

“There is nothing better than seeing the
joy and surprise when someone picks up
a repaired piece or sees a custom design
come to life,” she says.

Outside the showroom, family remains
the center of Monica’s life. The family
not only works together every day, but
also lives on the same property, making
their business truly an extension of
home. When they’re not at the store,
you'll likely find them spending time
together cooking out, boating, fishing, or
camping along the Gulf Coast.

it =

Your vision is
our inspiration.”

When asked
how she defines
success, Monica’s
answer isn’t
measured in
awards or sales.

For her, success

is waking up every morning after
more than four decades and still
loving what she does.

It’s working alongside family.

It’s serving the community
she calls home.

And it’s building a legacy that will
continue for generations to come.

That passion, combined with
decades of experience and an
unwavering commitment to
craftsmanship, is why M.L.R. Fine
Jewelry & Gifts has earned the trust
of families throughout the Pensacola
area—and why it continues to be

a valued resource for REALTORS®
looking to provide exceptional
service and meaningful experiences
for their clients.
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Florida has

long been the
international
gateway to U.S.

real estate, and

the National
Association of REALTORS®’ 2026 Profile
of International Transactions in U.S.
Residential Real Estate confirms that our
state continues to lead the nation as the
top destination for foreign homebuyers.

Even as international activity remains
below pre pandemic levels, foreign
buyers purchased 67,100 existing homes
across the United States between April
2025 and March 2026, representing
$45.3 billion in residential real estate
transactions. Those purchases accounted
for 1.7% of existing home sales and 2%
of the nation’s $2.3 trillion in existing
home sales volume.

Once again, Florida ranked No. 1,
attracting 20% of all international
homebuyers, ahead of California at 19%,
Texas at 12%, New Jersey at 4%, and
Georgia at 4%.

The report also offers valuable insight
into today’s international buyer. More
than half, 56%, of foreign buyers now
reside in the United States as recent
immigrants or non-immigrant visa
holders, demonstrating that many
international transactions are driven by
people putting down permanent roots
in our communities. Foreign buyers also
continue to invest confidently in real
estate. Nearly 48% purchased all cash,
compared to 28% of all existing home
buyers, while the median purchase
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price reached $465,000, well above the
national median of $413,600.

For those of us who work in Florida’s
real estate industry every day, our top
ranking comes as no surprise. People
from around the world continue to
choose Florida because we offer more
than beautiful weather and miles of
coastline. We offer strong communities,
a growing economy, no state income
tax, world class healthcare, outstanding
educational opportunities, and an
exceptional quality of life.

Simply put, Florida’s international

story is very compelling. According

to the Florida Realtors® Profile of
International Residential Transactions in
Florida, international buyers generated
more than $10 billion in residential sales
volume while purchasing approximately
16,400 existing homes across our state.
Florida’s largest international buyer
markets continue to include Canada,
Colombia, Brazil, Argentina, and the
United Kingdom, reflecting the state’s
strong connections throughout North
America, Latin America, and Europe.

International buyers are especially
drawn to South Florida, but demand
extends well beyond Miami. Orlando,
Tampa Bay, Naples, Cape Coral, Fort
Myers, and Sarasota continue to
attract buyers seeking everything from
primary residences to investment and
vacation properties.

The global connection works both
ways. Florida Realtors are also helping
clients explore opportunities beyond

our borders. According to the Florida
Realtors Profile of International
Residential Transactions in Florida, one
in four members reported working with
clients interested in purchasing property
abroad. Spain, Colombia, the Dominican
Republic, Portugal, and Costa Rica ranked
among the top countries of interest,
reflecting the increasingly global nature
of today’s real estate consumer.

Serving international buyers requires
more than market knowledge. It
requires cultural awareness, language
skills, and an understanding of cross
border transactions. Florida Realtors
continue to lead the industry in these
areas. Many of our members speak
multiple languages, hold specialized
international designations, and

have built trusted referral networks
around the globe that make complex
transactions seamless for buyers and
sellers alike.

As our state continues to grow,
international real estate will remain

an important contributor to Florida’s
economy and housing market. Every
international transaction supports local
businesses, strengthens communities,
creates jobs, and reinforces Florida’s
reputation as a premier place to live,
work, invest, and retire.

For Realtors in Florida, that’s something
we can all be proud of. Every day, our
members help people from around

the world achieve the dream of
homeownership in the Sunshine State.
That’s not just good for our profession,
it’s good for Florida.

OLC GULF COAST

Honest Coverage, Anchored in Trust

Gulf Coast Insurance is a trusted
independent agency serving the
Florida and Alabama Gulf Coast,
offering personalized coverage for
home, auto, and business through
access to over 40 top-rated
carriers. Anchored in Trust, the
team focuses on education,
transparency, and building lasting
relationships to help

clients confidently protect what
matters most.

You Shouldn’t Have To

Residential & Commercial

TERMITE & PEST CONTROL

Worry About Pests

Pest prevention plans that fit your lifestyle

We Love Working With:
HOMEOWNERS | HOME BUILDERS
REAL ESTATE AGENTS | MULTIFAMILY

A family tradition since 1962
850-380-5408 | rockystermite.com

@ ®&@ ©

Pt Haome | Commercial

MEET THE
TEAM

Jim Carrig Mckenzis Anita Liddel

‘a1 g B Devel bt et Commars ol L Cocircor Coorarmr tisl L &S

VACATION \ LoNG-TERM
REFERRAL REFERRAL

$500 REFERRALS

Earn $500 per bedroom on
vacation rental-referrals and $500
on lfong-term ren ta! referrals!

# PointeSouth.com @ Join@PointeSouth.com

Pensacola Real Producers - 25



R Reliance
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ArReliance Morigage, we combine local expertise with exceptional service 1o make your home financing simple and
stress-free. Our team brings over 75 years of combined experience, delvering last, efficient dosings and
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Whether you are purchasing a mmmm or investment property, or looking to refinance,
our team is here to help you move forward with confidence. ,
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Jennifer McKeown
Producing Operations Manager
NMLS ID# 643436

< (850) 480-9760
X jen.m@reliancemortgageloans.com

Jessica Bishop i ’ 1
4

Sales Manager

NMLS ID# 1112519
. (850) 426-5567
X Jess‘%b@rel|ancemortgage|oans .com
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¥ OLD REPUBLIC HOME PROTECTION

S D L L Y Protection For What
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Stack the Deck

in Your Favur Chris Proctor

[ e State Farm Agenl

I Auto « Home » Life « Business
. 850.316.852¢

-

R

Scan for a quote

With Old Repuhhc Home Protection, you can bet on:

& |ndustry-leading home warranty coverage
entrust your clients fo the best! )

& Risk management—protect your commission!
+ Increased interest—attract more buyers to your listing! 5 | f:.

4 \\! /

Helping Gulf Coast families protect what they've built

Conmfact me for
information today!

Lisa Burns

Sanior Account Execulive
B80.308 6465

C: 850,393 T106
LisaBforhp.com
rmyorhp. comfisabums

s007 N Davis Hwy, Ste, 10, Pensacola, FL

oo StateFarm

26 - September 2026

Thorough Inspections. 5-Star Experience. On-Time Closings.

Top-producing agents need an inspector who moves fast and misses nothing

KNH uses thermal imﬂg}ng_dg%gef;:hnology, and moisture detection to give your
clients the full pic}_ur@vmh reports in their hands within 24 hours.
e N

e

Top 4 Under 40 as Recognized by the Florida Association of Building Inspectors

a8 Serving Escambia County
/ L & Surrounding Areas

[ 850988 3990

Book Online 24/7 at

www.knhinspections.com
admin@knhinspections.com

KNH Inspections
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Close _
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Anvwhere Support
Ready to
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ROBIN BECCA GEL Friendly Program Sessions
JENKINS A

WE DON'T JUST CLOSE DEALS.
WE SUPPORT AGENTS, SCALE BUSINESSES.
AND PROTECT REPUTATIONS.

. WINTER PARK OFFICE © NEWSMYRMA BEACH OFFICE '@ PEXSACOLA OFFICE © DAYTONA BEACH DFFICE © DESTIN OFFICE
{407] 9153564 (386) 515-3717 {350} 408 1534 |396) BRE-6295 (B50] 4097534
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Building a Business on
Relationships, Service, and Family

PHOTOGRAPHY BY DEAN FAGOT | HOMEGROWN VISUALS, ANN MANGUM,AND CLAIRE DERECKI

hen Jennifer

Keenan talks

about her
career, one thing becomes
immediately clear: she
never set out to build a $300
million real estate business.

She simply wanted
to help people.

That heart for service has
guided every chapter of

her professional life—from
teaching third grade, to
leading children’s ministry,
to eventually becoming one
of Pensacola’s most respected
REALTORS®. Fourteen

years and more than $300
million in career sales later,
Jennifer remains grounded
in the same principles that
first inspired her to earn

her real estate license: faith,
relationships, education, and
serving others well.

“I've always loved helping
people,” Jennifer says. “Real
estate just became another
way to do that.”

Jennifer’s journey wasn’t
one she had carefully
mapped out.

After earning her degree

in Elementary Education
from the University of West
Florida, she began her career
teaching third grade at
Holley Navarre Intermediate
School. She later became

an entrepreneur, owning
two local retail businesses—
The Learning Toolbox and
Romper Room—before
spending nine years as

the Director of Children’s
Ministry at Gulf Breeze
United Methodist Church.

When she eventually decided
to return to teaching, life had
a different plan.

“While I was praying and
driving one day, I saw a

Jennifer’s family
from left: Kate

Keenan Dorsey,

| Kyle Keenan,
Shawn Keenan and
Jennifer Keenan

sign that said, ‘You can

be a Realtor!”” Jennifer
recalls with a smile. “It was
actually a recruiting sign
for a local real estate office.
I pulled in, learned what I
needed to do, got licensed,
and two weeks later I was
sitting at a desk waiting for
my first client.” It wasn’t a
glamorous beginning.

The market in 2012 looked
very different than it does
today. Foreclosures and
short sales dominated the
landscape, and Jennifer
began helping friends and
family navigate the changing
market while raising two
young children.

The flexibility of real

estate allowed her to

combine everything she
loved—teaching, ministry,
entrepreneurship, and family.

“It just made sense.”

Today, Jennifer serves as a
Broker Associate with Keller
Williams Realty Gulf Coast
and has consistently earned
Keller Williams Platinum

and Double Platinum
recognition. Her team has
also been recognized as Keller
Williams’ Top Team across a
region spanning Louisiana,
Mississippi, Alabama, and the
Florida Panhandle.

Yet when asked what
accomplishment means
the most, Jennifer doesn’t
mention production
numbers. Instead, she talks
about people.

Receiving the Pensacola
Association of REALTORS®
Humanitarian Award holds
a special place in her heart
because it reflects the
values she hopes to embody
both inside and outside of
real estate.

“I want agents to know

I'll always be friendly,
competent, and fair,” she
says. “I want people to enjoy
working with me.”

That mindset shapes
every transaction.

Jennifer believes that
behind every contract
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is another professional
who deserves respect and
another family trusting
someone with one of

life’s biggest decisions.
Rather than viewing
fellow REALTORS® as
competitors, she sees them
as colleagues working
toward the same goal.

“Real estate is truly a team
sport,” she says. “No one
succeeds alone.”

It’s a philosophy she lives
every day.

She makes a point to attend
broker opens, provide
thoughtful feedback on
listings, celebrate the
accomplishments of agents
across every brokerage, and
freely share ideas that are
working in her business.

“Our industry is stronger
when we help one another.”

Jennifer’s own business
has grown almost entirely
because of that philosophy.

While many agents invest
heavily in lead generation,
Jennifer has taken a
different approach.

“I don’t pay for leads or
spend much on advertising,”
she explains. “I'd rather focus
on creating an exceptional
client experience so people
naturally refer me to their
friends and family.”

For Jennifer, relationships
have always been the best
marketing plan.

She genuinely enjoys
calling past clients, catching
up with her sphere, and
hosting broker open houses
for listings that deserve
extra attention.
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“Find what you enjoy doing
and do that well,” she advises
newer agents. “For me, I love
talking on the phone. Those
quarterly conversations
don’t feel like work—they’re
something I actually look
forward to.”

While Jennifer has
embraced nearly every
aspect of real estate, she
laughs when asked about
her biggest challenge.

“Technology,” she says
without hesitation.

“I don’t even own a laptop.”

Instead, she happily works
from a desktop computer at
home, surrounded by her
dogs and family.

“I'm kind of curious how long
I can keep that streak going.”

That authenticity is
part of what makes
Jennifer so relatable.

She isn’t trying to fit anyone
else’s definition of success.
She’s built a business around
what works for her, proving

that there isn’t just one path
to building a thriving real
estate career.

Another source of pride is
the family legacy she and
her husband, Shawn, are
creating together.

Their boutique team
remains intentionally
small and family-focused.
Jennifer leads listings and
buyers while Shawn, also a
broker, manages contracts,
finances, and behind-the-
scenes operations. Recently,
their daughter Kate joined

the business in marketing,
and her husband, Andrew,
became an agent in 2026.

Jennifer lights up talking
about mentoring Andrew.

“He naturally connects
with people,” she says.
“He’s ethical, empathetic,
and genuinely wants to
help others.”

Watching the next
generation step into the
business has become one of
Jennifer’s greatest joys.

“My future isn’t about
retirement,” she explains.
“It’s about creating
opportunities for our family
and building something that
lasts for generations.”

That same heart for investing
in others extends beyond her
own family.

Jennifer especially

enjoys helping first-time
homebuyers, many of whom
are now the same age as her
own children.

“It’s exciting to watch
this next generation
achieve homeownership.”

She also finds herself
uniquely equipped to
help families navigating
probate or helping aging
parents downsize.

Having experienced the loss
of both of her own parents,
Jennifer understands the
emotions involved and is
able to walk alongside clients
with empathy born from
personal experience.

Outside of real estate,
Jennifer’s love for planning
continues to shine.

She once considered
becoming a travel agent—or
even a Disney tour guide—
and still loves organizing
vacations almost as much

as taking them. Whether
she’s planning trips, hosting
seasonal parties, organizing
client appreciation events,
or gathering friends for
Bunco, creating memorable
experiences comes naturally.

She’s also deeply involved
in the community through
organizations including
Impact 100, where she
serves as an Ambassador,
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I want agents
to know I'll
always be
friendly,
competent,
and fair. I
want people to
enjoy working
with me.”

Gulf Breeze Will Do, and
the Pensacola Beach
Woman’s Club.

When she does find quiet
time, you’ll often find her
reading historical fiction or
planning her next adventure.
After reaching a goal of
reading 25 books last year,
she’s already aiming for 26
this year.

Ask Jennifer for her favorite
quote, and she’ll smile.

“Just keep swimming.”

Borrowed from Finding
Nemo, those three simple
words have become her
personal reminder during
the inevitable ups and downs
of real estate.

“There are hard days,”
she says. “But tomorrow
always comes.”

It’s a perspective that has
served her well throughout
her career.

Looking back, Jennifer hopes
she’ll be remembered for far

more than sales volume.

She hopes people remember
someone who was
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approachable, encouraging,
and fair.

Someone who believed a
rising tide truly lifts all boats.

In an industry that often
emphasizes competition,
Jennifer has quietly built

her career by choosing
collaboration instead. Her
success is proof that genuine
relationships, integrity, and a
servant’s heart never go out
of style.

And perhaps that’s her
greatest lesson of all:
when you invest in people
first, success has a way of
following naturally.

Savvy businesses know it's all
about who many you reach -
not how many.

Our niche publications, exclusive
events, and targeted digital
marketing get your brand in front
of ideal clients affordably.

Let's talk!

Reach out to the publisher
of this magazine today.
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Lending experience. Local insight.
Steady guidance from application to closing.
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Martgage Loan Originator, NMLS |D# 2824552
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FLORIDA
INSURANCE
AGENCY,
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Insurance Solutions That
Help Keep Closings on Track

Fast quotes. Strong camier options.
Greal service for your buyers, investors, and business clents.

A PARTMNER REALTORS CAN COUNT ON
Responsive service for your chents
Coverage opfions for buyess, investors,
and business owners,

Home Warranty Coverage
Built for Top Producers

@ Choose Your Own

Cilaims Answered Contractor
‘Within 30 Minutos

630 Reviews
* % Wk %

4.6/5 Google

Review Rating

Tha

Michelle Bragg
Area Sales Manager
850-463-2256

mbragg@guardhomewarranty.com

Get coverage details or a quote today!

Flanz, pricing and coverage vary by state, See website for details,
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U WHAT WE COVER

PERSOMAL INSURANCE BUSIMESS INSURANCE
Home | Aute | Bood | Conde Business Packoge
Renters | Lite | Walercr :II Commerciol Auto
Umbeela Commercial Property
Recreational Vehickes Surety Bonds
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www.guardhomewarranty.com
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" SUNBELT

More than

WE'RE YOUR GROWTH PARTNER.

At Sunbelt Title, we go beyond the
closing table to help Northwest Florida
REALTORS grow their business,
strengthens their client relationships,
and close with confidence.

Business Development
& Marketing Support

Geo Farming &
Strategic Resources

Educational Classes
& Industry Insights
Community Involvement

& REALTOR Patnerships

Residential, Commercial
& Investment Closing

SUNBELT

TITLE AGENCY

PENSACOLA OFFICE
Sunbelt Title Agency

1510 Airport Road, Suit 4,

Pensacola, FL, 32504
850-361-2044

Q) PACE OFFICE
Sunbelt Title Agency
5563 Woodbine Road,
Pace, FL, 32571
850-517-3113

Proudly serving Pensacola, \ h
Pace, and surrounding \ l
Northwest Florida with the
expertise and dedication TN

your clients deserve vy ki
] *

We're honored to be the
title partner agents trust =
throughout their careers. o ™

SUNBELTTITLE.COM



A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

- e

-

g

mﬂ!a that cuts through the noise.

| o&w@gwur rstmgi_use us!

| media conten:




