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In Northern Arizona, the first signs of
fall begin to show in August, with cooler

Meeting Deadlines with Precision & Excellence!

mornings, golden aspens on the horizon, = o
and a season of change just beginning.

At Landmark Title Prescott, our escrow

and title teams support agents, buyers, :

and sellers with reliable service and local

expertise. Each transaction is handled with -
care, helping every closing stay on track as _
the market begins its seasonal shift. !

We are proud to serve our community and
guide each step with clarity and confidence.
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Elevate Your Listings with Cust Homes

Built enovated to Partner with

a trusted loan officer
with proven
integrity & success!

* %k % &k

"Everything went so smoothly. | kept thinking
the mortgage process would get complicated or
difficult but it never did. Highly recommended!
Best home buying experience ever!” - Mary T

"Mot a pad testimanial

Danell Riggs () THERIGGS TEAM

Criginating Branch Manager CROSSCOUNTRY MORTGAGE

MMLS420524

0 928.458.0507
= danellriggsficcmoorn
ﬂﬁ comecormidanall riggs

CUSTOM HOME CONSTRUCTION - KITCHEN REMODELS - BATHROOM REMODELS
CUSTOM HOME DESICN - CUSTOM ADDITIONS - RESIDENTIAL EXCAVATION SERVICES

WHERE REI.ATION
COMEFIRST!

Looking for a partner with a tremendous
depth of experience and local knowledge?

Give Kevin a call today!
i) TitleServices

of the Valley Agency

/\ Insured - Bonded - Family Owned - Locally Owned
TEKConstructionLLC@gmail.com

E K TEKConstructionAZ.com

!; 0 ; 9@3 ROC #335118
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WE SPECIALIZE IN: Estate Planning | Asset Protection | Deed Work

WE HELP PEOPLE PROTECT THEIR
ASSETS & PRESERVE WEALTH

At Evergreen Law LLC,you will find an unparalleled experience,
rooted in trust. We offer exceptional estate planning and asset
protection services, personalized to your specific needs.

EVERGREEN LAW greao,227 00 . Bl

LLC 102 W. Gurley St, Suite 205 SCAN HERE TO
Prescott, AZ LEARN MORE!

6 - September 2026
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VISIT ANY OF OUR CONVENIENT LOCATIONS

PRESCOTT MAIN SEDONA COTTONWOOD CAMP VERDE
123 N. Montezuma St. 2855 W. State Rt. 89A, #8 716 S. Main St. 497 S. Main St.
Prescott, 86301 Sedona, 86336 Cottonwood, 86326 Camp Verde, 86322
(928) 445-2528 (928) 282-4141 (928) 634-7591 (928) 567-0590
PRESCOTT - LAKES PRESCOTT =JUNCTION CHINO VALLEY PRESCOTT VALLEY
3200 Lakeside Village, 1235 E. Gurley 5t. 980 N. State Rt. 89 8070 E. 5tate Rt. 69
Prescott, 86301 Prescott, 86301 Chino Valley, 86323 Prescott Valley, 86314
(928) 7T71-7555 (928} 776-T070 (928} 636-0899 (928} T72-8546
www.YavapaiTitle.com



Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

BUILDER

TEK Construction LLC
Layton Cooper

(928) 710-1751
tekconstructionaz.com

CARPET AND UPHOLSTERY
CLEANING

Expert Carpet and
Upholstery Cleaning
Michael Hicks

(928) 282-3836
expertcarpetandupholstery
cleaning.com

ELECTRICIAN

High Valley Electric LLC
Broc Bishop

(928) 499-8755

Instagram @highvalleyelectric

HEALTH & BEAUTY
ABOOST Wellness
and Aesthetics
Jessica Dickinson
(928) 713-6150
aboostwellness.com

HOME WARRANTY

Guard Home Warranty

(602) 245-0689
www.guardhomewarranty.com

Old Republic Home Warranty
Lindsey Smith

(602) 527-5200

orhp.com

INSPECTIONS

Silver Hammer Inspections
(928) 301-3319

8 - September 2026

INSURANCE

State Farm

Makayla Chadwick
(928) 237-5094
prescottvalleyins.com

VIP Insurance Professionals
Daneth Hollahan

(928) 327-1314
myvipinsurance.com

INTERIOR DESIGN &
HOME STAGING
Affinity Decorators
Kaye Anderson
(928) 814-8525
affinitydecorators.net

LAW FIRM
Evergreen Law LLC
Christina Howden
(928) 227-1M
evergreenlawaz.com

MORTGAGE

Efinity Mortgage
(928) 533-7473
efinitymortgage.com

Fidelity Mortgage Team
Scott R Bell

(435) 272-1600
scottbell.benchmark.us

Guild Mortgage
(480) 721-9759
guildmortgage.com

Legacy Mutual Mortgage
(928) 830-6942
www.legacymutual.com

West Capital Lending
Caleb Boone

(928) 814-9086
westcapitallanding.com

MORTGAGE PROFESSIONAL
Chad Burgueno of

Fairway Mortgage

Chad Burgueno

(602) 410-4197
homeloansbychad.com

PHOTOGRAPHY

KG Photography
Kelsi-Ann Gould
(928) 713-0302
azkgphotography.com

Kimberly Marsh Photography
Kimberly Marsh
(928) 499-5160

kimberlymarshphotography.com

PROPERTY MANAGEMENT
UNLimited RE Property
Management

David Weiss

(928) 275-1009
UNLimitedreaz.com

REMODELING
Covenant Builders
(928) 533-3203

ROOFING

Arizona Sky Roofing
(928) 600-0611
azskyroofing.com

Golden Roofing
Adriana Najera
(928) 420-6443

SHORT-TERM RENTAL
MANAGEMENT & CLEANING
Optimyze Cleaning

Angie Prosser

(928) 379-9864
optimyzecleaning.com

TITLE AGENCY
Landmark Title
Assurance Agency
Raelynn Rosas
(928) 756-0001
ltaag.com

Pioneer Title Agency
Paul Jordan

(928) 848-4490
ptaaz.com

ROC Title Agency West
(928) 223-4471

Title Services Agency
of Northern Arizona
(858) 699-2674
tsvaz.com

Yavapai Title Agency
Anthony Selna

(928) 592-7800

Amy Saunders
928-445-2528
yavapaititle.com

WATER FILTRATION
AND PURIFICATION
H20 Health

(928) 899-7504
H2OHealth.com

Traditional Lending |

More solutions.

Mortgage Options

At Efinity Mortgage, our Non-QM products are underwritten in-
house, giving you faster decisions, greater control throughout the
process, and a smoother experience for you and your clients.

Non-QM Loans

Self-Employment Loans High Net Worth

Investment Property Loans Non-Warrantable Condos

Loans Without an SSN Doctor Loans

S EFINITY MORTGAGE

>nly and ¢ T to len nmitment for Al

VIP + GUARD PLUS:

THE ULTIMATE COVERAGE SUITE

New for 2026: 5195 in Added Value

i Choice of
vt © 0

Complimentary Service Smart Thermostat Rekey
Fee Coupon Reimbursement Reimbursement
395 VALUE $100VALUE  $100 VALUE

The Guard Plus Add-on expands protection to include high-limit items

and essential logistics:

> $45,000 Annual Aggregate Limit — Our highest level of annual protection.

» Double Line Item Limits — Increased caps on individual repairs and replacements.

> Permits, Code Violations & Modifications — Included coverage for the logistical
requirements of major repairs.

» HVAC & Specialized Systems — Protection for
2nd A/Cand Heating units, expanded heat
pump coverage, and tankless water heaters.

VIP & Guard Plus Sultoe

$1,248 Annual
(5649 VIP + $599 Guard Plus)

» Comprehensive Extras — Coverage for
refrigerator ice makers, beverage dispensers,
and professional unit disposal.

F i Hmﬂﬂ Waas
@unrd 602-245-0689

GuardHomeWarranty.com kwaas@guardhomewarranty.com

Asset Qualifier Loans

Theron Wall

NMLS: #256412

(928) 533-7473

theron.wall@efinitymortgage.com

As the temperature drops,
don't leave your peace of
mind out in the cold.
Partner with VIP Insurance
today to ensure you're
covered all season long.

Stay Warm. Stay Covered.

* Auto - Homeowners - Umbrella
* Motorcycle/ATV - Business - Life & Health
- Events/Wedding - Mexico/Travel Insurance.

’/—\
LOGAL BROKERS. REAL SAVINGS. VIP SERUICE.

contact@myvipinsurance.com
928-327-1314
Www.myvipinsurance.com

We are able to insure high-value, hard-to-place, and high-risk properties.

Northern Arizona Real Producers - 9



Meet
The

Team

i

Jenni Vega Nena Ull Magdalena Romanska
Owner/Publisher Social Media Writer

Kimberly Tocco Garrett Hamlin Jacki Semerau Tait David Weiss
Guest Writer Guest Writer Guest Writer Guest Writer

Have an Idea?

Want to pitch, nominate
or share a really cool story
with our readers? Scan
the QR code to share with
our Publisher.

Kimberly Marsh Kelsi-Ann Gould
Photographer Photographer

d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the

a DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

YOU CLOSE DEALS.

We keep you looking & feeling

UNSTOPPABLE

Aboost Wellness & Aesthetics offers advanced wellness and aesthetic
treatments, including IV hydration, weight loss injections, Botox, fillers,
laser treatments, tattoo removal, and XERF skin tightening.

Elevate your energy. Enhance your confidence.

; ADQOST

== — WELLNESS | IV HYDRATION | AESTHETICS
Exclusive Realtor Perk: . .
928-713-6150 ¢ AboostWellness.net ¢ aboostiv@gmail.com

IO% Oﬂ: aH IV lﬂ]CUSIOﬂS 0O #jessDaesthetics

f

10 - September 2026

THE ROOFING COMPANY THAT HELPS YOU CLOSE

FA s E R Roof Installation « Roof Repair
I |

Storm Damage Repair
Roof Replacement

Residential & Commercial Roofing

Your Roof. Our Reputation.

Partner with a roofing
team that agents trust.

Scan to visit
AZSkyRoofing.com

928-600-0611
602-881-6073

info@azskyroofing.com i

w

(X oLp REPUBLIC

=%
The market is
complicated.

We're not.

/XN AR
VAR NN
Attract new business, generate referrals, and create / ll—é}jl AN
4 |
=

a smoother experience from listing to closing and
beyond with Old Republic Home Warranty.,

KG Photography

Ceontact me today

for details! Lindsey Smith
Semor Account Executive

T: (980) 308-6518

C: {602)918-0678
LindseySEarhomewarranty.com
my.orhp.com/lindseysmith

Portraits - Pets
Nature/Urbanscapes - Western Lifestyle
Events - Weddings/Engagement

(928)713-0302 | azkgphotography.com
kelsiann@azkgphotography.com @)

Northern Arizona Real Producers - 11



CLOSE FASTER.

FREE
Coliform &
Bacteria Tests

for Wells We fix water problems so you can close deals:

B SEN. -

AW/
Delay inspections. Jeopardize financing. Cost you the deal: | |
We solve them-FAST.

Quick well water testing and solutions to keep

your deals moving.
Pay at the close of escrow so your buyer AN Watar,

doesn't have to. ORI W\ —
Proniems soived so'yo

get closed.

Pay at the close of escrow so
the buyer doesn't have to

@ 928-899-7504 ' g

H 2 D H E A LT H BUY A F”_TER, UR BE A F”_TER' Dive int_oa world where wa_ter purity.meets Be conﬁdent
WATER & HEALTH SOLUTIONS We build the right system for family and pet health with PureVita. In Your Water!

— O_ _ : what's in your water. Your health, your home, your choice. www.h2oHealth.com
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REAL PRODUCERS PRESENTS

GOLDEN
NUGGETS

Chris Peruch, Tara Fish Dyanna Nichols
H20 Health Who you work with matters. | believe | never saved anything for the
The dream is free; the hustle is sold relationships built on trust, integrity, swim back. - Dyanna Nichols (from the
separately. and genuine care will always outlast movie Gattaca)

any transaction.

PRECISION IN EVERY INSPECTION. PEACE OF MIND IN EVERY HOME.
Northern Arizona’s Most Recognized Home Inspection Company!

« Residential and Commercial
Building Inspections

« Termite Reports

« Sewer Scopes

« Air Quality/Mold Tests
« Radon Tests

« Well Inspections w/ Flow Test SILVER HAMMER

BN ad F e & B R N

« HUD Foundation Engineering
Certifications

Contact Card

S 928.254.0024 info@silverhammerinspections.com

14 . September 2026
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Chad Burgueno of Fairway Home Mortgage - Loan Officer
NMLS # 255393
chad.burgueno@fairwaymc.com FAIRWAY®

(602) 410-4197 - Cell | 928-634-5490 - Office

HomelLoansByChad.com

1865 W. State Route 89A, Suite D | Sedona, AZ 86336 MORTGAGE
s "-"'" o’

Copyright©2026 Fairway Independent Mortgage €orp tiot 45289.4750 S Blltmarlson WI53718, 1-866-912-4800. Restrlctlons and limitations may apply. I : ]
All rights reserved. Equal Housing Opportunity. AZ LlcenseﬁB 09 s .

Personal Brand Photographer

www kimberlymarshphotography.com

LET MY PHOTOS MAKE YOU

X

% Posing Help
. . MNe ing Groups
F"*- s d "n.’]&ll}l]li-,

1. "!‘: .’i A oy ’FW

Reol people. A trusted local partner Supportlng
Northern Arizona agents and their clients with auto,
home, renters, life, and business insurance.
English & Spanish support available!

_ :
22 Vs ) ‘)( . {
i a1l Jf.i' e
Q (928) 237-5094 : ( / g

S fershe
@ 3700NRobertRd Ste #162 : e Y (s
& Prescott Valley, AZ, 86314 LI E
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LUXURY STARTS WITHIN

The Wellness Advantage for

Real Estate Professionals

BY SARAH MEYER

Real estate is often viewed as a business of homes, contracts,
negotiations, and closings. But after years in the industry, I've
come to believe that our greatest asset isn’t our marketing plan,
our CRM, or even our market knowledge.

It’s our energy.

As Realtors®, we are entrepreneurs,
problem-solvers, counselors, negotiators,
marketers, chauffeurs, photographers,
and sometimes even therapists. We
carry the emotional weight of our
clients’ biggest life transitions while
simultaneously managing our own
businesses and families.

The challenge is that many
of us are operating in a
constant state of stress.

We celebrate the hustle,
answer emails late into
the night, skip meals
between appointments,
and convince ourselves
that we’ll focus on our
health when things
slow down. The truth is
that things rarely slow
down. And when we
neglect our health, our
business eventually
feels the impact.

$
The most successful /
agents I've met aren’t '
necessarily working
more hours.
They’re protecting

their energy so they can perform at a
higher level.

Wellness Is a Business Strategy
When we think about wellness, we often
picture workouts, green smoothies, or
meditation. While those things can be
valuable, true wellness is much broader.

It’s getting enough sleep so you can
make better decisions.

It’s managing stress so difficult
conversations don’t derail your day.

It’s moving your body so you have
the energy to show homes, host open
houses, and remain present with clients.

It’s creating boundaries that allow
you to serve others without sacrificing
yourself. Wellness isn’t selfish. It’s a
professional advantage.

Small Habits Create Big Results
The good news is that improving your
well-being doesn’t require a complete
life overhaul. Start with one habit.

YOUR DEAL CALLED.
IT WANTS ROC TITLE.

Every transaction deserves an escrow team
that answers the phone, solves problems
quickly, and keeps everyone informed.

That's what we do every single day.

Responsive. Reliable. ROC Solid.

» Take a 10-minute walk
between appointments.

* Drink more water.

* Set a consistent bedtime.

* Put your phone away for 30 minutes
before sleep.

» Take three deep breaths before
answering a difficult call.

* Small actions performed consistently
create remarkable results over time.

Your Clients Feel Your Energy

Have you ever met someone who
immediately made you feel calm,
confident, and cared for? Clients notice
that too.

When we’re overwhelmed, stressed,
and running on empty, it shows up in
our communication, decision-making,
and relationships.

When we’re grounded, healthy, and
energized, we create a better experience

for the people we serve.

In many ways, wellness is client care.

JANEL MILLER

~ PRESCOTT | VERDE VALLEY | SEDONA | FLAGSTAFF

255 E SHELDON 5T. SUITE C, PRESCOTT, AZ 86301

Regional Escrow VP | K
Sr. Escrow Officer

Escrow Officer

MADISON RENNING

Defining Luxury Differently
As someone who works in real estate,
I’'ve come to redefine luxury.

* Luxuryisn’t just a dream home or a
premium neighborhood.

* Luxury is waking up with energy.

* Luxury is feeling strong in your body.

* Luxury is having peace of mind.

* Luxury is creating a life that feels
aligned with your values.

A beautiful home matters. But so does
the life being lived inside it.

As Realtors®, we spend our careers
helping people find places to live. Let’s
also remember to build lives that allow
us to thrive.

Because the healthiest version of
you will always be your greatest
competitive advantage.

Sarah Meyer, LUXE Living
LUXE Homes | LUXE Body
@sarahmeyer_luxeliving

VANESSA SWAGER

Sales Executive

L 928.223.4471 © ROCTITLEAGENCYWEST.COM

Northern Arizona Real Producers - 17



How CHRIS

& KRISTIE
PERUCH

Are Bringing
Healthier Homes
to Northern
Arizong

In 2023, after more than 25 years climbing the ranks of
enterprise technology, Chris Peruch’s corporate career came
fo an end. For most people, that would feel like a sethack.
For Chris and his wife, Kristie, it felt like an invifation.

Today they are co-owners of H20 Health
Water & Health Solutions in Prescott, a
business built around customized water
filtration, purified drinking water, and
wellness solutions designed for each
home’s unique water. They also own
Main Place Floor & More in Cottonwood,
a full-service remodeling company.
While the businesses serve different
needs, they share a common purpose:
helping families create healthier, more
enjoyable homes.

Building That Never Really Stopped
Chris will tell you entrepreneurship
was never a sudden pivot. As a kid,

he mowed lawns and sold Boy Scout
popcorn. As an adult, even while
climbing the corporate ladder at
companies like Motorola, Dell, and
EVOTEK, he kept building on the side. He
calls it living with “golden handcuffs,”
loving the career while sensing
something more rewarding waited on
the other side of it.

Kristie’s path ran parallel. A Cum laude
graduate of the University of Arizona,
she built a career in software product
management before following her own
instincts into real estate, where she

has spent more than a decade helping
Arizona families buy, sell, and invest.
Today she continues serving clients as
a Realtor® with eXp Realty while also
serving as CFO of the family businesses.

When Chris’s corporate chapter closed,
he and Kristie chose to stop building
businesses for someone else and start
building their own. They acquired Main
Place Floor & More first. As they got to
know the business, they began looking
for other ways to serve families in the
same spirit, and that search led them

back to a company they already knew
well, not as owners, but as customers
who had felt firsthand the difference
H20 Health made in their own home.
Acquiring it felt less like a new venture
and more like an extension of something
they already believed in.

The two businesses complement one
another naturally. Main Place helps
families transform the spaces they live
in, while H20 Health improves one

of the most important things flowing
through those homes: their water.

A Philosophy Built on Trust

Ask Chris what separates H20 Health
from the competition, and he does

not talk about pricing or product
lines. He talks about education. “We
educate first and sell second,” he

says. Every recommendation starts
with understanding a family’s goals
rather than pushing a predetermined
solution, and every system is
customized, because every home’s
water is different. It is a model built on
lifelong relationships and referrals, a
philosophy that will resonate with any
top producer who has built a business
on trust rather than transactions.

Perspective, Earned the Hard Way
Behind the business is a family that
has weathered real loss. In 2015,
Kristie lost her sister and best friend,
Tara, in a tragic accident. It did not
simply nudge the family toward
healthier living, it fundamentally
changed how they viewed life, shifting
their priorities toward faith, family,
health, and living intentionally.

It was around that same time that Chris
began pushing harder toward entrepre-

Northern Arizona Real Producers - 19



“OUR GOAL HAS
NEVER BEEN TO
OWN BUSINESSES.
Our goal has been to
build a life with as few
regrets as possible while
helping other families
create healthier homes
and better lives.”

20 - September 2026

ABRENAL

GLANDS L:

iy

neurship. The loss reinforced a belief
that life is too short to keep putting
dreams on hold, a mindset that led
him to pursue ventures like a barbecue
food truck, continue investing in real
estate, and eventually find the confi-
dence to buy businesses of his own. The
family’s wellness journey became part
of that same transformation, and H20
Health became a natural extension of
those values.

That perspective still shapes how they
operate today. Chris and Kristie, along
with their four children and their
Maltipoo, Biscuit, prioritize camping,
mountain biking, and time together
across Northern Arizona. Success, in
their words, is not the size of a business,
but a strong marriage, great kids,
meaningful friendships, and a positive
impact on the community.

—r h.l_um 2
" :\\ Qza?é;;t;“gg:wtnm
'hz':’““-‘!'“‘h-cum

A Lesson for Every Producer

Chris’s favorite quote, picked up from
a mentor during his years at Dell,

sums up the philosophy that carried
him from corporate leadership into
entrepreneurship: “The dream is free.
Hustle sold separately.” Everyone has a
vision for their business and their life.
What separates the people who build
something lasting is the willingness to
keep working long after the excitement
of the dream fades.

For Northern Arizona’s top producers,
the Peruchs’ story is a reminder that

the biggest transformations rarely come
from a grand master plan. As Chris puts
it: “Our goal has never been to own
businesses. Our goal has been to build a
life with as few regrets as possible while
helping other families create healthier
homes and better lives.”
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Success isn’t always measured by sales
volume. Sometimes it’s measured by the
lives you touch, the relationships you
build, and the legacy you leave behind.
For Edward Tucker, a Prescott native
and REALTOR® with Better Homes &
Gardens BloomTree Realty, success
begins and ends with people.

Since launching his real estate career,
Edward has built an impressive $60
million in career sales — a track record
that speaks to both his dedication and
the trust his clients place in him. But
numbers only tell part of the story.

Born and raised in Prescott, Edward
graduated from Prescott High School
before dedicating his early career to law
enforcement. As a police officer serving
the Sedona and Verde Valley area, he
witnessed both the best and worst of
humanity. The emotional weight of

the job, combined with the challenges
that often come with the profession,
eventually led him to ask an important
question: What kind of life did he want
for himself and his family?

The answer was real estate.

“I'had always thought I would love
being in real estate,” Edward recalls. “I
wanted to do something I truly enjoyed
while helping people.”

Making the transition wasn’t easy.
Leaving law enforcement felt like
leaving behind part of his identity. Yet he

soon discovered that the
same qualities that made
him an effective officer—
remaining calm under
pressure, connecting

with people, and solving
problems—became some
of his greatest strengths as
a REALTOR®.

One of his biggest

hurdles was learning to

market himself. In law

enforcement, standing

out was discouraged. In

real estate, visibility is

essential. Stepping outside

his comfort zone meant

embracing social media,

digital marketing, and video content.
Today, those same marketing skills not
only generate business but have also
led Edward to teach digital marketing
strategies to fellow REALTORS®.

His philosophy is refreshingly simple:
focus on clients instead of winning,
build genuine relationships, and
make every transaction an enjoyable
experience. That people-first mindset
has earned him the trust of clients
throughout the Prescott area.

Looking ahead, Edward is focused on
continuing to grow his business while
keeping that same personal touch at the
center of everything he does. He credits
much of his success to the team around
him—a group of skilled, dependable

people who share his commitment to
making every transaction smooth and
stress-free for clients. “I couldn’t do this
without the people I work with,” he
says. “Having a team you trust means
clients get a great experience from start
to finish, and that’s what keeps this
business growing.”

Edward’s love for Prescott is impossible
to miss. Having watched his hometown
grow over the years, he believes its
greatest strength is that it has never lost
its welcoming spirit. Northern Arizona
offers breathtaking landscapes, friendly
neighbors, and a quality of life that
surprises many newcomers.

“Prescott sells itself,” he says. “People
come here expecting Arizona to be

Northern Arizona Real Producers - 23
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nothing but desert. Once they
experience Northern Arizona, it
changes everything.”

Perhaps the most inspiring chapter
of Edward’s life began long before
his career. Diagnosed with epilepsy
at age five, he faced obstacles that
altered his dreams, including losing
the opportunity to serve in the
military after suffering a major
seizure just before enlistment.
What once felt like a devastating
setback eventually became a
reminder that life’s detours often
lead to greater purpose.

That purpose became even clearer
after meeting his wife, Shayla.
Nearly 23 years of marriage, three
wonderful children, and a close-knit
family remain the foundation of
everything he does.

Outside of real estate, Edward
enjoys photography, videography,
flying drones as a licensed
commercial drone pilot, watching
Formula One racing, and supporting
organizations such as the Epilepsy
Foundation of Arizona and local
food charities.

His favorite quote from Ryan
Serhant perfectly reflects his
approach: “No one wants to go
shopping with a salesman, but
everyone does want to go shopping
with a friend.”

That philosophy explains why
Edward strives to be “Everybody’s
Hometown REALTOR®.”

When asked how he defines success,
his answer has nothing to do with
commissions or awards.

“A happy family and a smile on
someone’s face when they interact
with me.”

For Edward Tucker, that’s not just
good business. It’s a life well lived.

TuckerSellsPrescott.com
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COACHING CORNER

BY DAVID WEISS

Imagine this: You just helped a client buy

a beautiful $500,000 suburban home.
Three years later, life changes; they have to
relocate, and the market is in a temporary
lull. They tell you, “If it doesn’t sell for my
asking price, I'll just rent it out myself for a
bit.” To keep the client happy, you agree it’s a solid backup plan.

Fast forward two years: the market is roaring, and they are
ready to sell. You walk back into the property only to find a
trashed interior, a tenant who refuses to leave, and a frustrated
client who blames you for not warning them how brutal DIY
landlording could be. The listing goes to a competitor.

In real estate, we are taught to focus on the next transaction.
But sometimes, the biggest threat to your future commission
pipeline isn’t another agent—it’s a well-meaning client trying to
manage a rental on their own.

The Myth of “Passive Income”

When a homeowner decides to become an accidental landlord,
they usually picture a steady stream of passive income. They
assume that finding a tenant is as simple as posting a few
photos online and collecting a check on the first of the month.

As real estate professionals, we know better. Rental property
management is a second job. When the water heater bursts at
2:00 AM, or the AC fails in mid-July, the tenant doesn’t care that
the homeowner is on vacation or at a corporate day job.

When a DIY landlord gets overwhelmed by maintenance
requests, late payments, or difficult tenants, resentment builds.
Unfortunately, that negative emotion often spills over onto the
agent who helped them buy the house. By letting your clients
stumble blindly into property management, you risk damaging
the trust you worked so hard to build.

The Legal Landmines Even if a client manages to find a “good”
tenant, the legal landscape of property management has
never been more complex. Local, state, and federal laws are
constantly shifting.

Amateur landlords frequently step on legal landmines
without realizing it:
» Fair Housing Violations: Saying the wrong thing in a
rental listing or asking the wrong question during a phone
screening can result in devastating discrimination lawsuits.
26 - September 2026
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» Security Deposit Mishandling: Many states have incredibly
strict laws regarding where security deposits must be held
and exactly how many days a landlord has to return them. A
minor administrative mistake can force the landlord to pay
triple damages.

» Habitability Laws: Delays in fixing non-urgent repairs can
legally allow a tenant to withhold rent, leaving your client
out of pocket and furious.

When a client gets sued or loses thousands in unpaid rent, they
don’t blame themselves. They look back at the real estate agent
who gave them the green light to “just rent it out.”

Protecting the Asset—and Your Future Commission
This is where a professional property manager becomes your
best ally, not your competition. Partnering with a reputable
property management firm is an insurance policy for your
client relationship.

A professional property manager shields your client from
legal liability, handles the middle-of-the-night emergencies,
and ensures the home is regularly inspected. More
importantly for you, they keep the property in “showing
shape.” When it is time to sell, the carpets won’t be ruined,
the walls won’t be destroyed, and the home’s market value
will be preserved.

The “Return to Sender” Guarantee

The biggest hesitation agents have about introducing their
clients to a property manager is simple fear: Will they steal
my client?

Elite property managers operate under a strict “Return to
Sender” policy. We do not do sales; we only do management.
When you refer a client to a professional manager, that
relationship should be legally tagged to your name. When the
client eventually decides to cash out and sell the asset, the
property manager immediately hands that client right back to
you for the listing.

The Bottom Line

Next time a client suggests renting out their home on their
own, don’t just nod along. Protect your relationship, protect
the property, and protect your future listing. Guide them
away from the DIY trap and place them in the hands of a
professional. You'll secure a happy client for life—and a
guaranteed listing down the road.

Limited

Property Management

928-378-3638

Real Estate

Consulting Referrals

IN NORTHERN ARIZONA

At UNLimtedRE we focus on property management only, no sales transactions!
Ask how working with UNLimited as your preferred property management
partner will help generate more deals for your business!

&
&
A

CONTACT US :

property-specific rental analysis
for your investor clients

referral fees for any referrals who
sign up for property management

any leads generated by the properties
you refer, we send back to you!

928-378-3638

clientsuccess@UNLimitedreAZ.com

UNLIMITEDREAZ.COM

EQUAL HOUSING
OPPORTUNITY
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Who You Work
With Matters

ome real estate careers start with a class and a

license. Tara Fish’s started at eighteen, behind

the front desk of a commercial real estate firm
in Phoenix, long before she ever imagined it would
become her life’s work.

Today, Tara is a REALTOR® with Keller Williams Arizo-
na Realty in Prescott, where she closed $10.6 million in
volume and 22 transactions last year, but the number
that matters more to her clients is zero: zero times
they’ve felt like just another file on her desk.

That front desk job turned into an assistant role
helping list apartment complexes, retail centers,
and large land deals, an unusually deep education

in high level transactions for someone barely out of
high school. When the firm was sold, Tara moved
into sales and marketing for a print media company,
working with corporations on branding, copywriting,
direct mail, even political campaigns. It was
commission based work, and it taught her something
she still leans on every day: relationships and results
are the same thing, viewed from different angles.

In 2014, pregnant with her fourth daughter, Tara
stepped away from her career when her hushand’s
job moved the family to Prescott. She wanted a few
unhurried years with her youngest before school
started. But the pull toward people, deals, and a fast
paced industry never fully left her. Two months after
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People will forget what you said, people
will forget what you did, but they will
never forget how you made them feel.”
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her youngest started preschool, Tara enrolled in real
estate school and finished in three weeks.

What followed was not a straight line to success. It
was, in her words, a business built on relationships,

i "N -
St

trust, creativity, faith, and truly serving people, forged
through some of the hardest seasons of her life.

Four years ago, Tara went into congestive heart
failure. She spent a week in the hospital undergoing
multiple cardioversions, procedures where doctors
shocked her heart back into rhythm. She was
eventually diagnosed with a congenital heart defect
that had gone undetected for most of her life.

Today she has a pacemaker and requires periodic
monitoring, but she calls herself grateful for a
second chance.

The fear she carried through that hospital stay was
not abstract. Tara lost her own mother when she
was nine years old, and the thought of her daughters

facing that same loss was almost unbearable. That
early loss shaped her long before real estate did. It
taught her responsibility, resilience, and a kind of
empathy that shows up in how she runs her business
today. She understands, in a way many agents don’t,
that everyone she meets is carrying something the
transaction paperwork will never show.

In January 2025, after years on a team, Tara made
the leap to become a solo agent. Weeks later she was
back in the hospital. She calls that season one that
tested her emotionally, physically, and professionally,
and one that reminded her how strong she truly is.

What sets Tara apart isn’t a single tactic. It’s a
combination: marketing built on real branding and
media experience rather than a sign in the yard,
relentless advocacy when deals hit trouble, and

a level of accessibility that makes clients feel like
partners instead of paperwork. Her logo carries the
line she lives by: who you work with matters.

Ask Tara to define success and she won’t reach for a
sales figure. Success, she says, is a strong marriage,
twenty six years and counting, raising daughters who
are kind and hardworking, and waking up healthy
enough to keep doing work she loves. It’s being present
for Friday night football games and family dinners,
and it’s building a business that creates opportunity
not just for her own family but for her community.

Her favorite quote sums up the philosophy behind
everything she does: people will forget what you said,
people will forget what you did, but they will never
forget how you made them feel. For top producers
looking to sharpen their own practice, that is the

real lesson in Tara’s story. The marketing matters.
The negotiation skill matters. But underneath every
closed deal is a person who needed to feel heard,

protected, and cared for during one of the biggest
decisions of their life.

Tara Fish built a career out of showing up, through
loss, through illness, through a leap into solo practice
that most people would have postponed. Her advice
to anyone chasing the same kind of career is simple:
consistency matters more than perfection. Keep
showing up. The rest follows. ¥
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Harvest More

The season is changing, and Scott is forging ahead
with clear communication, proactive updates, and
customized mortgage solutions

that help you and your clients

Building Your Dream
Around You

HERB KEPPEL
COVENANT BUILDERS AND
RENOVATION LLC

Local to Prescott

928.533.3203 ford6years

cbuilders316@gmail.com | CovenantBuildersAZ.com

WE PROMISE THE MOST
EXPERT THOROUGH CLEANING EVER

Carpet & Upholstery
Cleaning

Free Estimates - Tile and Grout Cleaning + Carpet & Upholstery Cleaning
RV [ Motorhome Cleaning « Emergency Flood Service - Oriental & Area Rug
CleaningPowerful Truck Mounted Units « Teflon Fabric & Carpet Protectors « =
Environmentally Friendly Products ’

Scan here to visit our website
/20% DISCOUNT

#  ExpertCarpetandUpholsteryCleaning.com

(928) 282-3836
alley (928) 567-7334
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House Cleaning

& Vacation Rental Management

028-800-1703

)
Optmyze HOMETOWN\

CLEANING SERVICES

Owr Services Include:

- Residentiol House Cleanings
- Real Estate Cleanings

= Construction Cleanings

- Airbnb/VRBO Cleanings

.
-Honds on Hosting & Co-Hosting . ﬁ - l
Services |
_ ) r N .
Service Argos 0/ / "

= Prescott, Prescott Valley, Chang

Valley, Groom Creek, and Williamsan A, mim:gg&u

Violley, AZ ¥ L g
Hosting:

Licensed & Insured wwwhometown-hosts.com

Closings This Fall! b

We offer an array of loan options, including:

« Conventional . 2" Home - DCSR

. FHA . Investment Homes . M.anufacture.d I-.Iomes

. USDA - Reverse Mortgage (Single/Multi-wide)

. VA « Jumbo « Down Payment Assistance

Bank Statement Loans

Same day Funding and Recording | In House Underwriting

x4 e  fidelity

POWERED BY
BRANCH MANAGER

%) BENCHMARK
NMLS# 289786 gl MORTGAGE
435.272.1600 Main Tea mv

435.215.4209 Direct
Scott.bell@fidelitymtg.com

scottbell.benchmark.us

At Fidelity Mortgage, we offer nationwide

lending solutions designed to move your

clients seamlessly from pre-approval to

closing. As a loan officer, I'm licensed in
the following states:

UT, AZ, CA, ID, TX, NV, VA, WY, FL, CO, AL & SD

ARK LA TEX FINANCIAL SERVICES, LLC DBA BENCHMARK MORTGAGE NMLS #2143 (WWW.NMLSCONSUMERACCESS.ORG) 5160 TENNYSON PKWY STE
1000, PLANO, TX 75024. 972 398 7676. (HTTPS://BENCHMARK.US) EQUAL HOUSING OPPORTUNITY.
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COVER STORY

Never
for the

Anything

How Dyanna Nichols, the Hiking REALTOR®, Built a

Thriving Career in Sedona on Gratitude

PHOTOS BY KG PHOTOGRAPHY

ome REALTORS® chase

transactions. Dyanna

Nichols chases something
bigger: the moment a client’s face
lights up when they walk into a
home that finally feels right. That
moment, she says, is what she lives
for. It is also the thread that runs
through a career built on genuine
hospitality, hard-won resilience,
and an unshakeable love for the
red rocks of Sedona, Arizona.

Before she ever held a real estate
license, Nichols spent sixteen
years in the food and beverage
industry, working her way from
private chef at a retreat center

to managing local bars and
restaurants. On the side, she ran
an overnight pet sitting business,
caring for people’s homes and
animals while they were away.

It was not a conventional path
into real estate, but it gave her
something many agents spend
years trying to learn: how to make
people feel welcome, how to stay
calm under pressure, and how to
truly connect.

The turning point came when
Nichols realized bar management
no longer made her happy. She
describes feeling, in her bones,
that a change was coming. Two
regular customers, Kathy and Tim
Cox, saw something in her that
she had not fully seen in herself.
After months of encouragement,
they became her mentors and
helped guide her into real estate.
Paired with her already deep love
of Sedona, the leap felt less like a
risk and more like fate.

Since starting her career in 2020,
Nichols has built Dyanna Nichols
Real Estate Professionals with
Realty ONE Group Mountain
Desert, closing 58 transactions
and $52.6 million in volume in

2025 alone. But the numbers
only tell part of the story. Ask

her what makes her business
different, and she will not lead
with statistics. She will tell you
about the fresh baked goods she
makes from scratch for every
open house. She will tell you
about incorporating Sedona’s
hiking trails into showings so
clients can experience the lifestyle
firsthand, a signature touch that
earned her the nickname the
Hiking REALTOR®. She will tell
you about staging homes late into
the night because every listing
deserves her full attention.

Nichols is quick to point out she
does not do this alone. Behind
every smooth closing is her
trusted transaction coordinator,
Danni Barker, whose sharp
attention to detail keeps every
file on track from contract to
keys. Nichols credits Barker as
invaluable, freeing her to focus on
clients and the personal touches
that define her brand.

That level of care is not a
marketing strategy. It is who

she is. Nichols spent much of

her childhood moving between
homes, never quite feeling like
she belonged anywhere. Rather
than letting that experience make
her guarded, she let it teach her
resilience and empathy. Those
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Since starting her
career in 2020,
Nichols has built
Dyanna Nichols Real
Estate Professionals
with Realty ONE
Group Mountain
Desert, closing 58
transactions and
$52.6 million in
volume in 2025 alone.

qualities now show up in every
client relationship she builds,
especially with the retirees
relocating to Northern Arizona
for a fresh start, many of whom
remind her of her own journey
toward finding home.

Home, for Nichols, is not just
professional language. She
found her literal home in
Sedona more than twenty-one
years ago after growing up in
Atlanta and spending a decade
in California. She found her
personal home in her husband
Ryan, whom she met during
the uncertainty of the Covid
pandemic through what began
as a simple online connection
and grew into a marriage full
of love. Today the two of them
share a life built around their
cats, their lovingly remodeled
house, quiet walks around the
neighborhood, and, fittingly, a
shared career in real estate.

Nichols keeps a line from the

movie Gattaca close to her heart:

“I never saved anything for the
swim back.” It captures how she
approaches both her business
and her life, giving everything
she has without holding back,
trusting that the effort will carry
her home. It is a philosophy any

top producing REALTOR® can
appreciate, because the agents
who rise to the top rarely do so by
playing it safe.

When asked to define success,
Nichols does not mention closings
or commissions. She says success
is helping people, and that she
was put on this earth to do exactly
that. She wants to be remembered
simply for being kind and truly
caring, values she credits to a
lesson learned in Sunday school:
do unto others as you would have
done unto you.

For fellow REALTORS® navigating
a demanding, deeply personal
profession, Nichols offers proof
that authenticity is not a liability
but a competitive advantage. Her
story is a reminder that the best
real estate careers are not built on
scripts or shortcuts. They are built
on showing up fully, giving your
all, and never saving anything for
the swim back.
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AFFINITY DECORATORS PN ' ,
,". - -
INTERIOR DECORATING AND [
ACCREDITED HOME STAGING SPECIALISTS ' - e ‘ a

Affinity Decorators has access to extensive staging

resources, so you can rent designer-selected
furnishings or purchase pieces for less—creating

stunning results at any budget. Y o il but finding a mortga-'gé
We bring your vision to life with exclusive wholesale : ' [ doesn't have to be. )

furnishings that cost less than retail. From homes and
offices to fully furnished vacation rentals like this newly
completed one, you'll get expert design services and
exceptional value—every timel

KAYE ANDERSON
Coming alongside
realtors and their clients
since 2005. Hoping to be

an asset to you!

928-814-8525
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“Our success is directly linked to our people. Our team and

Contact Travis Today!

‘local- flrst company culture are of what we are most proud” G u I l d Ml
— BOB NEWLON | FOUNDER S S
_ _ ey O mortgage o
1570 WILLOW CREEK RD. 923 E. GURLEY ST. STE 201 .= " 300 W. 3RD ST.
PRESCOTT, AZ 86301 " PRESCOTT, AZ 86301 Ch ~ WINSLOW, AZ 86047 OWN WHAT MATTERS

(928) 778 - 2222 (928) 778 - 6612 (928) 289 - 2028

=3 °
2955 N. LAKE VALLEY RD. 2445 W. STATE ROUTE 89A, STE 3 1056 VISTA AVE. UNIT A I raVI s s ma rt

PRESCOTT VALLEY, AZ 86314 SEDONA, AZ 86336 PAGE, AZ 86040 . )
(928) 772 - 4800 (928) 203 - 9190 (928) 645 - 0064 Senior Loan Officer | NMLS #1471121

821 W. RIORDAN RD. 128 W. GRANT AVE. STE C. 100 N. ELDEN O: 928-220-7673
FLAGSTAFF, AZ 86001 WILLIAMS, AZ 86046 FLAGSTAFF, AZ 86001 M: 928-848-1664
(928) 774 - 3000 (928) 635 - 9496 (928) 779 - 0371

120 N Marina St Suite A | Prescott, AZ 86301
Company NMLS # 3274

WWW.PTAAZ.COM
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

SUMMER DREAMS,
Fall Foundations

F. y - 3 . ."I ) 4
m ~ .~ E S T NMLS 667897 NMLS 1566096
CAPITAL LENDING DRE# 2220355 WCL DRE# 02022356

The content is presented for information purposes only. This is not a commitment to
lend or extend credit. All Loans are subject to credit approval. Other restrictions may
apply. See Company website for additional information www.WestCapitalLending.com ENDER

Caleb Boone Branch Manager ¢ 928-814-9086 * cboone@westcapitallending.com ¢ NMLS 667897



