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That philosophy has led them to go above and beyond in 
ways many clients never expect. Tom recalls purchasing and 
arranging the installation of a brand-new dishwasher for a 
single mother in a tight spot after hers unexpectedly failed 
immediately following closing. It wasn’t about the appliance. 
It was about showing a client they genuinely cared.

Their commitment doesn’t end once the paperwork 
is signed. Former clients continue reaching out for 
contractor recommendations, renovation advice, market 
updates, and future moves. Many return to buy or 
sell again, while others happily recommend Tom and 
Dariya to family and friends. For Dariya, those returning 
relationships are the greatest measure of success. She 
shares, “Our definition of success is when people come 
back to us or write reviews that come from the heart 
because it means we did our job right.”

While serving clients remains their highest priority, the 
couple is also investing in the future of how people search 

for homes. Drawing on his background 
in computer programming, Tom 
spent the past seven months building 
VAHome.com from the ground up 
rather than relying on a traditional real 
estate website template. The platform 
features direct MLS data, AI-powered 
home searches, aerial flyovers, 
flood information, neighborhood 
information, military-focused 
resources, and interactive tools to help 
buyers make informed decisions long 
before they ever schedule a showing. 
“Our goal is to build the best home-
search experience we can for Hampton 
Roads by creating something that truly 
serves buyers,” Tom notes. For him, the 
website is simply another way he and 
Dariya continue serving their clients.

Outside of real estate, giving back is an important part of their 
lives. Dariya serves on the board of the Tidewater Ukrainian 
Cultural Association as a director of events, helping organize 
events and support families who have relocated to the area. 
Having experienced leaving home and building a life in a new 
country, she’s passionate about helping others feel welcomed 
and connected. Together, they also enjoy spending time with 
their four children, visiting family in Maryland and Ukraine 
whenever they can, and taking advantage of everything 
coastal living has to offer.

Whether they’re helping military families relocate, 
volunteering in the community, or guiding first-time buyers 
through one of life’s biggest decisions, Tom and Dariya’s  
focus remains the same. Dariya smiles as she sums 
up the heart behind everything they do. “As a family, 
our goal is simple: let our family help yours.” 

“Our definition of 
success is when 
people come 
back to us or 
write reviews that 
come from the 
heart because it 
means we did our 
job right.”
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757-390-7918
shae.thomas@goosehead.com

$49.00 Termite & Moisture Inspection When Scheduled With a Home Inspection
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REAL ESTATE/WDI INSPECTIONS • TERMITE INSPECTIONS & TREATMENT
SEASONAL PEST CONTROL • MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION • REPAIR SERVICES
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The Best Moving
Company in

Hampton Roads

757-981-0500

Residential Moving
Commercial Moving
Local Moving
Furniture Assembly
Item Loading

We O�er a 10%
REALTOR® Referral

Discount
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Thoughtful Client 
Gifting Made Simple

The Pop By 
Fairy is Here!
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We help you stay in touch with every 
client without the stress of planning, 
shopping, packaging, or delivering.

Delightful Deliveries helps real estate  
professionals create memorable 

moments through seasonal pop by 
gifts that keep relationships warm 

and meaningful all year long.

Simple for you. 
Meaningful for them. 

Because thoughtful touches 
make lasting impressions.
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Harrah Johnson

Po p  B y ’ s  +  C u s t o m  G i ft s

SCAN ME

The One Asset Every 
Agent Must Protect
BY AUBRÉA GREEN, SVP OF COMMUNICATIONS & EXTERNAL 

AFFAIRS, COASTAL VIRGINIA ASSOCIATION OF REALTORS® (COAVAR)

Let’s play a game. 
You receive a call from a 
prospect you’ve never met 
who wants to see a vacant 
property right away. What 
do you do? 

A. Meet them at the property 
after verifying their identity.

B. Let someone know  
where you’re going, who 
you’re meeting, and when 
you’ll be back.

C. Use a screening tool 
to learn more about the 
prospect before  
the appointment.

D. All of the above.  

The answer is obvious, right? 

Yet according to the National 
Association of REALTORS®’ 
2024 Member Safety 
Residential Report, 40% 
of REALTORS® reported 
meeting a new or prospective 
client alone at a secluded 
location or property within 
the past year. The same 
report found that 22% 
experienced a situation that 
made them fear for their 
personal safety or the security 
of their personal information, 
most often during open 
houses, showings, or after 
threatening or inappropriate 
communications. 

Most real estate professionals 
know what they should do. 
The challenge is putting 
those practices into action 
when business gets busy. 
Safety often gets attention 

during September’s 
REALTOR® Safety Month, but 
the risks do not disappear 
when the calendar changes. 

Real estate remains one of 
the few professions where 
meeting strangers, entering 
vacant properties, working 
irregular hours, and sharing 
personal contact information 
are routine parts of the 
job, which is why safety 
should never be a once-a-
year conversation. It should 
be part of every showing, 
every open house, and 
every client interaction. 

Fortunately, today’s agents 
have more resources 
available than ever before. 
A growing sector of property 
technology, or proptech, 
is helping bridge what 
industry experts call the 
safety gap. New tools allow 
agents to verify identities, 
screen prospective clients, 
share their whereabouts, 
and quickly request help 
if they feel threatened. As 
highlighted in a recent NAR 
article, these technologies are 
transforming the way real 
estate professionals approach 
personal safety in the field. 

Through membership in 
the Virginia Association 
of REALTORS®, agents 
and brokers receive 
complimentary access to 
FOREWARN. This safety 
application helps agents 
verify identities, review 
criminal history information, 
and validate details 
provided by prospective 

clients using only a name 
or phone number. The 
platform provides real-time 
intelligence so REALTORS® 
can make more informed 
decisions before stepping 
into a showing appointment. 

Think about that for a 
moment. A tool that can 
help you better understand 
who you are meeting before 
you arrive at a property is 
not just a convenience. It is 
a business advantage and a 
personal safety resource. And 
for REALTORS®, it is included 
as part of membership. This 
is where the REALTOR® 
difference becomes clear. 

Many agents think of 
REALTOR® membership 
primarily in terms of the Code 
of Ethics, advocacy efforts, 
or professional development 
opportunities. Those benefits 
are certainly important. But 
membership also delivers 
practical resources to help 
you run a safer, smarter 
business. FOREWARN is one 
example. The REALTOR® 
Safety Program and its 
safety training, webinars, 
best practices, and member 
resources are others. 
Together, they provide layers 
of protection that can make a 
real difference in the field. 

The NAR report found that 
only 25% of REALTORS® 
were aware of the 
REALTOR® Safety Program, 
yet 66% of those who 
completed a REALTOR® 
safety course said they felt 
more prepared for unknown 

situations afterwards. 
Many professionals may 
be overlooking resources 
already available through 
REALTOR® membership. 

Whether you are already a 
REALTOR® or a real estate 
professional considering 
membership, safety is 
another reason to be part 
of the REALTOR® family. 
The best agents understand 
that success is not just about 
generating leads and closing 
transactions. It is also 
about protecting yourself 
while doing the work. 

Being a REALTOR® means 
belonging to an organization 
that advocates for your 
industry, invests in your 
professional growth, and 
provides tools that help 
keep you safe. That is not 
just a membership benefit. 
That is peace of mind. 

Drafted with AI assistance 

Sources  
•	 2024 Member Safety 

Residential Report 
•	 Tackling the Safety Gap 

in Real Estate Showings| 
National Association 
of REALTORS®

•	 FOREWARN - Virginia 
REALTORS®
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WELCOME TO REAL PRODUCERS!
Here, we answer frequently asked questions 
about this publication. We’re always open to 
connecting about this community.

FAQs FAQs 
WHO RECEIVES REAL 
PRODUCERS MAGAZINE? 
South Hampton Roads Real 
Producers: This publication 
reaches the Top 500 agents 
across South Hampton 
Roads, from Smithfield to 
Sandbridge and into North 
Carolina. Rankings are based 
on REIN-MLS volume from 
January 1 through December 
31 of the previous year, with 
the list resetting annually.

Peninsula Real Producers:  
This edition follows the same 
criteria but serves Peninsula/
Williamsburg agents, with 

distribution to the Top 300. 
We identify agents by their 
broker’s MLS location. Please 
get in touch with us if (a) 
your MLS office is outside 
the region, but you primarily 
work in South Hampton 
Roads or the Peninsula, or (b) 
you’d prefer to be associated 
with a different region than 
your MLS designation.

WHAT IS THE PROCESS 
FOR BEING FEATURED? 
A: Anyone in the Top 500 
can nominate agents, 
teams, brokers, businesses, 
or themselves. Office 

leaders may also submit 
nominations. We rely on your 
input to discover stories, as 
we don’t know everyone. 
While we can’t guarantee 
features, we encourage you 
to connect with our team, 
support fellow top producers, 
and attend private events.

WHAT IS THE COST TO 
BE FEATURED? 
A: Features are completely 
free, thanks to our  
preferred partners.

WHO ARE THE 
PREFERRED PARTNERS? 
A: Preferred partners 
are businesses featured 

in the magazine index 
who actively support this 
community. They appear in 
each issue, attend events, 
and engage with our 
network. Every partner 
is recommended and 
vetted by agents—we do 
not work with businesses 
that haven’t earned your 
trust. Our goal is to build a 
strong, connected network 
of agents and affiliates.

Q: HOW CAN I 
RECOMMEND A 
PREFERRED PARTNER? 
A: To recommend a trusted 
local business, email joni@
realproducersmag.com.

Third-generation appraisal teamspecializing in complex properties, 

waterfront, acreage, and beyond in Virginia Beach, Chesapeake, 

Norfolk, Suffolk, and the surrounding Hampton Roads area

2509 George Mason Drive #6658, Virginia Beach, VA
(757) 689-0607 · vabeachappraisals.com

YOUR PARTNER 
WHEN THE 
COMPS ARE 
HARD TO FIND
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Greg Bell
Broker/Owner

greg@thebrokerva.com
757.642.5078

Alvin Lapitan
Broker/Owner

alvin@thebrokerva.com
757.619.4494

The Broker, 1116 Volvo Pkwy, Suite 109, Chesapeake VA 23320 | info@thebrokerva.com | The Broker is a registered DBA of Broker, LLC NMLS# 
2450802 (www.nmlsconsumeraccess.org (http://www.nmlsconsumeraccess.org/). Programs and rates are subject to change without notice

The Broker, 1116 Volvo Pkwy, Suite 109, Chesapeake VA 23320 | info@thebrokerva.com | The Broker is a registered DBA of Broker, LLC NMLS# 
2450802 (www.nmlsconsumeraccess.org (http://www.nmlsconsumeraccess.org/). Programs and rates are subject to change without notice

Helping You Drive
More Deals Home

More loan options.
More flexibility.

More successful closings.



9151 Currency St.
Irving, TX 75063

Scan or call for a free consultation
PENINSULA: 757-258-8738
SOUTHSIDE: 757-356-9996

Blinds • Shades • Shutters • Drapes •
Home Automation

©2026 Budget Blinds, LLC. All Rights Reserved. Budget Blinds is a trademark of Budget 
Blinds, LLC and a Home Franchise Concepts Brand. Each franchise independently owned and operated.

When your clients expect a seamless
closing experience, partner with the team

that delivers. Budget Blinds provides
professional measuring, custom design,

and expert installation—handled with clear
communication and white-glove service

from start to finish. Make us your Preferred
Window Treatment Partner and give your

buyers one less thing to worry about.

Mention this ad to receive preferred
partner pricing!


