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OUR OFFICE LOCATIONS

Santa Rosa Beach Office
M M. County Hwy 393, Suite 202
Santa Rosa Beach, FL 32459

Fort Walton Beach Office
207 Ferry Road SE, Suite 4
Fort Walton Beach, FL 32548

Destin Office Freeport Office
35008 Emerald Coast Pkwy, Suite 500 857 State Hwy 20 E. Suite 3
Destin, FL 3254 Freeport, FL 324359
| ‘ ECTS.COM | 850.650.0077

ECTS ONE
ECTS ONE is jam-packed with features

m that are sure to wow your clients!

Add ECTS ONE to all your devices to
ensure your favorite Real Estate
calculator is always within reach.
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'CHECK OUT

OUR PODCAST
Listen in to Dion Moniz and Ashley
Bowen discuss relevant real estate

closing topics on the "Let's Talk Title"
Podcast. New episodes monthiy!

Your Clients
Deserve More
Than a Builder.

They deserve a trusted partner who guides
them from lot selection to move in with
stronger constru ction, conc

and a home building experie
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BUILT BETTER. EXPERIENCE THE DIFFERENCE.

i

Custom STEEL FRAME STORM-READY
Semi-Custom COMNSTRUCTION FOR 140+ MPH
Full Home Renovation WINDS

CONCIERGE SERVICE
FROM LOT SELECTION
TO TURNKEY

FURNISHINGS LOWER INSURANCE
COSTS

P B il Wi S A .i_,..-_- i o g
- 1##4‘.&3—; "
TERTEES +-

E j-‘-l af
- 4 JI|-|| <

A PARTNERSHIP THAT
HELPS YOU SERVE MORE.

(& Early Commission Program
(%) Exclusive Lot Sign Program
& Dedicated Realtor Relationships

&) A Building Experience That
Makes You Look Great
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This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ASSOCIATIONS

Women'’s Council of of
Realtors Emerald Coast
(817) 301-6808
linktr.ee/WCREmeraldCoast

BUILDERS

JP Carducci Inc

(850) 699-1028
www.jpcarducciinc.com

Tracewater Homes
(850) 632-0102
tracewaterhomes.com

CLEANING
Bristles and Broomsticks
(850) 598-7500

J&V Cleaning Services LLC
(448) 218-9446

www.jvcleaningservicesllc.com

CONSTRUCTION/
HANDYMAN/WOODROT
Destin Remodeling

(205) 532-8953

CONSULTING

Strategic Advantage Consulting
(407) 753-7523
www.gostrategicadv.com

HOME WARRANTY
Fidelity National

Home Warranty

(850) 543-1512
www.homewarranty.com

HOUSE FLIPPING
House Pickle

(850) 276-1957
Www.housepickle.com

MOVEMENT

waRrassd

TRUSTED BY TOP AGENTS

YOUR LOCAL MORTGAGE TEAM
GUIDING YOU HOME WITH CONFIDENCE.
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HOME INSPECTION

DV Inspection Services

(850) 710-0117
www.dvinspectionservices.com

Housemaster Home Inspections,
A neighborly Company

(850) 208-6993
housemaster.com/destin-fl

INSURANCE

Defender Insurance
(850) 830-5955
www.defenderinsurance
rocks.com

Hassler & Associates
Insurance Agency

(850) 872-0711
www.hasslerinsurancepc.com

Hunter Kime Insurance
(561) 717-1844
hk.needhomeinsurance.com/

LENDERS

Bayway Mortgage Group
(850) 764-8164
www.chriscarterbroker.com

Centennial Bank
(850) 873-4103
www.my100bank.com

Community Bank

(850) 502-1466
www.cbmortgage.
mymortgage-online.com/
mendygregory.html

LendSmart
(910) 818-8378
www.malloryfotiades.com/

Mortgage Apex
(850) 972-8527
www.mortgageapex.com

Movement Mortgage
(850) 621-1616
www.movement.com\
sheryl.douglas

United Direct Lending
uniteddirectlending.com/
erica-davis/

Waterstone Mortgage
(504) 232-1947
www.closewithcavo.com

LONG TERM RENTALS
Full Heart Rentals

(850) 832-5558
www.fullheartrentals.com

PEST CONTROL SERVICES
TruNorth Pest Control
(850) 988-1852
www.trunorthpest.com

ROOFING & ROOF REPAIR
Reefside Roofing Professionals
(850) 803-6425
www.reefsideroof.com

Viking Towers Roofing
(850) 716-5848
vikingtowersroofing.com

SHORT TERM RENTAL/
PROPERTY MANAGEMENT
Coastal Sunrises

(850) 741-7820
join.coastalsunrises.com/
realtor-program

TITLE COMPANY/CLOSING
Anchor Title

(850) 371-0696
www.anchortitle.co

East Coast Title & Escrow
Becca Jenkins
(386) 282-1055
www.EastCoastTitleFL.com

Emerald Coast Title Services
(850) 650-0010
ects.com/

RELI Title
(850) 641-1020
www.reli.us

South Walton Law, PA.
(850) 837-0155
www.southwaltonlaw.com

The Closing Agency

Emerald Coast

(850) 427-2900
www.theclosingagencyec.com

Building
Custom
Homes

unlike
the rest!

We focus on building
Custom New Construction
homes throughout Okaloosa

and Walton counties

20 YEARS EXPERIENCE

NEW HOMES AND
REMODELING SERVICES
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JP CARDUCCI INC.

Bia builder
of the year
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Veteran & locally Owned

Parade of Homes winner
BIA’s 2022 builder of the year
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If you are interested in nominating people for certain stories, please email us at: Taylor.labno@n2co.com.

In a Pickle? Sell your house fast!
We buy homes in any condition

=

PICKLE

A4 y Call or Text: 850-276-1957

L B . L

Looking to sell your home quickly? We purchase houses in any condition. No fees, no repairs, and flexible closing.
We love working with agents!!! Find out how our home buying process works! What Makes a House a Pickle?

Inheritance ¢ Foreclosure * Bankruptcy * Needs Repairs * Divorce

UNITED DIRECT

LENDING

EMERALD COAST LENDER

).’- 850-590-8992

) SHINEWITHERICA.COM

LENDING ON THE EMERALD COAST, PROVIDING CONCIERGE SERVICE FOR PRIMARY, SECOND,
H TRABITIONAL AND NON-QM FINANCING.

HOME TRUSTED SOLUTIONS FOR LOCAL. RELIABLE.
LOANS GUIDANCE YOUR FUTURE PERSONAL.
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AWARDS

FINALIST
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WWW.DVINSPECTIONSERVICES.COM
SUPPORT@DVINSPECTIONSERVICES.COM

Inspection Types:
Pre-Listing & Post Sale
Property Mangement
11 Month Warranty
Insurance Reports
Docks & Seawalls
Pools & Spas
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GIFT CARD
6om .

Follow us on our social
channels for the latest
info on exclusive events, -
newsmakers and more.
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Photographer Photographer Videographer/ be entered for a chance to win a $250 gift card.
Podcast Producer

necessarily reflect the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not
NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 or older. Void where prohibited. Entry period begins

are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit one entry per person. One (1) winner will be randomly selected each mont (on or about the first of each month) to receive a $250 gift
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Stormy Seas to CROSSCOUNTRY
CREATING - MORTGAGE
mOo -' EXPERIENCES /.,
w’I’ . Realtors aeross the Emerald Coast brust Mallory Fotiades (or
: : ' proactive communication, strategic Mnancing solutions, and

smooth closings from contract Lo closing,

WHY REALTORS PARTNER WITH MALLURY

": — : « Buyer-ready, Tully vetted pre-approvals

* Progclive communication with Agenis & Clienis
DEFENDER INSURANGE GROUP » Creative solutions when challenges arise
R e, g * Firsti-time buyer and VA expertise

Your Beacon Towards Success
in a Hard Insurance Market

RN )(m) m LET'S WORK TOGETHER!

Helping buyvers fecl confident. Realtors feel supported

Y fefloery aflacdes
SECURNG THE IGHT COVERAGE AT THE RIHT PRCE i AN
ﬁ o S e HERE TO HELP GET YOUR CLIENTS THROUGH THE DOOR. )

o wow Mallory Foliades com
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LICENSED INSURANCE AGENT | FL: W122581 i

850-979-5225 | Info@Defenderinsurance.Rocks | www.Defenderlnsurance.Rocks

\ 2
Contact Us 4 )t’"' |
Soutn Warron Law, P.A. (850) 837-0155

Atorney & Title Services waww. SouthWaltonLaw.com

HELPING YOU DEFEND WHAT MATTERS
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PUBLISHER’S NOTE

n a relationship-driven industry like
I ours, transactions may close deals, but

experiences build empires.
September is a reminder that business
doesn’t just happen behind a desk. It
happens in rooms. At events. Around
tables. In conversations that go deeper
than surface-level networking.

We are living in a time where digital
noise is constant. Emails flood inboxes.
Social feeds scroll endlessly. Attention
spans shrink.

But experiences?
Experiences slow people down.

They create a connection. They create
memory. They create loyalty.

Event-driven business isn’t about
throwing parties. It’s about intentional
gatherings. It’s about creating spaces
where agents feel seen, where partners
feel valued, and where relationships move
from transactional to transformational.

The most successful professionals on the
Emerald Coast understand that proximity

builds power. When you consistently

10 - September 2026

show up in the right rooms, when you
host thoughtfully, when you connect
people strategically, you become more
than a service provider. You become a
connector. A resource. A leader.

At Emerald Coast Real Producers, this
philosophy is at the heart of what we
do. Our events aren’t just calendar
fillers. They are catalysts. They bring
together the Top 300, trusted partners,
rising leaders, and established
influencers in a way that strengthens
the entire ecosystem.

Because when you gather the
right people with intention,
business follows naturally.

But more importantly, community forms.

This month, I challenge you to think
differently about events.

Are you attending strategically
or just socially?

Are you hosting with purpose
or out of obligation?

Are you creating moments people
remember, or meetings they forget?

Therefore encourage
one another and build
each other up.”

1 Thessalonians 5:n

Experiences that matter require
thought. They require follow-up. They
require care.

But when done well, they build
something far more valuable than a
single closing.

They build belonging.

And in this market, in this community,
that is a competitive advantage.

Let’s continue building a business that
people don’t just transact with...

..but one they want to be part of.

With intention,

Taylor Labno
Publisher, Emerald Coast
Real Producers
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The Carter Team

/-‘b YOUR MORTGAGE
,—..___,/ PARTNER FOR

o Exceptional VA Program for Military & Veterans
e Fast Pre-Approvals & Smooth Closings

Dedicated, Personalized Service

Serve your clients better—
partner with Chris

e Diverse Loan Products: First-Time Buyers to Investors

4 /
Chris Carter

L 850.764.8164
© (cell) 904.403.4030
& ccarter@baywaymtg.com
® www.chriscarterbroker.com

NMLS #365658 | COMPANY NMLS #1057426

RELI ON US
FOR YOUR CLOSING

The Largest & Most Trusted Title Company in the Southeast

=1 Why Choose Reli Title?

- Fast, accurate, and reliable service
Cutting-edge technology for superior

re I l customer service
Experienced staff with decades of expertise

Management always accessible to clients
= Proven track record for 26 years

WE MAKE REAL ESTATE CLOSINGS EASY—EVEN ENJOYABLE!

(205) 970-2200 | www.reli.us | facebook.com/reli.title

Serving Alabama - Tennessee - South Carolina - Florida

/ A Modern Title

THE
CLOSING AGENCY

— EMERALD COAST =—

0. 850-427-2900
f. 800-256-5366

Company in the
Heart of Fort
Walton Beach

Info@theclosingagencyec.com
142 Eglin Pkwy SE, Suite 100 | Fort Walton Beach, FL 32548
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EXPERT ARTICLE

THE

EXPERIENCE

1S THE

¢

BY TIM WEISHEYER

’ve sat across the table with a lot of
top producers over the years, and
the ones who build the most durable
businesses usually have something
in common. It isn’t always the
biggest marketing budget or the most
sophisticated digital presence. It tends
to be how intentional they are about
showing up, and what they do with
the time they have when they’re in the
same room as the people they serve.

That’s a business strategy, even when

it doesn’t always look like one. The

care behind those moments is what
separates a calendar full of transactions
from a business that actually
compounds over time.

When the Room Becomes

the Marketing

There’s a version of real estate
marketing that a lot of agents focus on
almost exclusively: the digital presence,
the content calendar, the ad spend. And
those things matter. I'm not suggesting
anyone step back from them. But what
I've watched consistently is that the
agents who grow the most sustainably
aren’t relying on those channels to
carry the full weight. They’re using
them to support something more
foundational, which is the experience
their customers have when they’re
actually in the same space.

When you host a customer appreciation
event, show up at community
gatherings, or take the time to create a
closing that actually feels meaningful,
you’re not just doing something
thoughtful. You’re communicating
something about how you work that
no advertisement can replicate. The
same is true for something as simple
as a handwritten notecard. It doesn’t
scale, and that’s exactly the point. In

a world where most communication

is automated, taking the time to write
something by hand and send it tells a
customer that you were thinking about
them specifically. People carry those
moments with them, and they share
them when someone they know is
looking for an agent.

What People Actually Remember
It’s worth being honest about how
referrals actually happen. They rarely
start with someone pulling up a list

of agents and evaluating credentials.
They start with a conversation where
someone says they know exactly who to
call, and then explains why.

What drives that recommendation is
rarely a headshot or a market update.
It’s an experience. Most often, it’s how
an agent handled the hard moments

in a transaction, whether they stayed
engaged after the closing, and whether
the customer felt throughout the process
that their outcome genuinely mattered.
The events and touchpoints you create
aren’t separate from that reputation.
They’re part of how it gets built, and
every interaction is a data point in the
impression someone is forming of you,
whether you’re thinking about it or not.

Showing Up with Intention

The distinction I try to draw with the
producers I work with is the difference
between showing up and showing up
with intention. Hosting a gathering or
attending a community event is only as
valuable as the thought behind it. When
those experiences are designed with

a clear sense of what you want people
to walk away feeling, they compound
over time. They become part of what
that person believes about you, and that
belief is what gets passed along to the
next person.

A useful question to sit with is what

it actually looks like for someone to
spend time with you (whether that’s at
a closing, at an event, or in a follow-up
conversation) and walk away more
confident that they made the right
choice. And then, what would they say
about that experience to someone else?

Those answers tell you where to put
your energy.

Building a Business

Worth Talking About

The practices that grow with the least
friction aren’t built on luck. They’re built
on customers who’ve become advocates,

where referrals arrive because the
experience of working with that agent
was genuinely worth passing on.

That kind of business doesn’t come

from more content or a larger budget.

It comes from a consistent commitment
to showing up in a way that stays

with people. The agents who build it
understand something that takes a while
to fully see: the market rewards people
who are known, but the business you

Scan Here!

actually build is shaped by what people
say when you’re not in the room.

The events and experiences you create
are where that story gets written. The
agents who are intentional about it are
the ones who tend to keep growing,
regardless of what the market is doing.

Download The Intentional Experience
Audit and map your next customer
touchpoint with intention.

Scan here to download
The Systems & Scale
Audit and find out exactly
where your business still
depends on you.




BROKER FEATUE

“I'm a keeper of
the flame. My job
isn’t to reinvent
ERA American—
it’s to protect the
culture that has
made it special
while preparing it
for the future.”

-TONY LOMBARDO
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LEGACY

For more than four
decades, ERA American
Real Estate has become one
of Northwest Florida's most
respected brokerages by
doing exactly that. While
the company has grown

to more than 120 sales
associates and become one
of the region’s largest long-
term property management
firms, its greatest
accomplishment isn't
measured in numbers. It's
measured in relationships,
culture, and an unwavering
commitment to the people
it serves.

PHOTOS BY JACQUELINE LUCILLE

dincoiiet your
AMERICAN
DREAM

IN MOTION

Today, that vision is being
carried forward by owner
Tony Lombardo, whose
journey to ERA American
was decades in the making.

Real estate has always
been woven into Tony’s
life. Growing up in

West Virginia, dinner
conversations rarely
revolved around school or
sports. They centered on
listings, brokerages, agents,
and the business of helping
families find homes. His
parents transformed their
independent brokerage
into a thriving real estate
enterprise, exposing Tony
to entrepreneurship long
before he ever entered the
industry himself.

“I grew up around the
kitchen table talking real
estate,” Tony says. “It wasn’t
just a business. It was part
of who we were.”

After earning his real estate
license at just 19 years old,
Tony expected to spend his
career working alongside
his family. Those plans
changed when his parents
sold the brokerage, leading
him down a completely
different path. Over the
next 18 years, Tony worked
on the corporate side of
the industry, consulting
brokerage owners
throughout the country,
helping companies grow,
recruit, merge, and build
stronger organizations.

That experience eventually
led him to ERA Real Estate,

where he met Gloria Frazier,
the founder of ERA American
Real Estate. What began as

a professional relationship
quickly developed into a
trusted friendship rooted in
shared values and a mutual
passion for serving agents.

When the opportunity arose
in 2020 to join the company as
Chief Operating Officer, with
the possibility of eventually
purchasing the brokerage, it
felt like the perfect fit. Two
years later, Tony officially
acquired ERA American
Real Estate, continuing

the legacy Gloria had built
while preserving the culture
that made the company
special. Even today, Gloria
remains actively involved

in the business, mentoring
leaders and helping shape
the next generation.

While many brokerages
focus primarily on recruiting
agents, ERA American
focuses on supporting them.

Emerald Coast Real Producers - 15



“We want our agents to
be better off with us than
without us,” Tony explains.

That philosophy has
become the heartbeat
of the organization.

The brokerage has developed
a full-service, in-house
marketing agency complete
with graphic designers,
social media specialists, web
developers, and marketing
professionals dedicated
solely to helping agents grow

“I grew

up around
the kitchen
table
talking real

estate. IT
WASN’'T
JUST A

BUSINESS.
It was part
of who we

were.”

-TONY
LOMBARDO
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their businesses. Instead of
outsourcing creative work,
agents have an entire team
behind them, allowing
them to spend more time
building relationships

and serving clients.

That commitment has
earned ERA American
national recognition,

being named ERA’s No. 1
Marketing Department

for four consecutive years
among more than 40,000
agents and over 1,000 offices
nationwide. Yet Tony is quick
to point out that awards
aren’t the goal. They’re
simply a byproduct of
putting agents first.

That same people-first
philosophy extends
well beyond the walls
of the brokerage.

Throughout its history, ERA
American has donated more
than $1 million back to
charitable causes throughout
the community. Rather than
relying on large corporate
donations, the company’s
charitable foundation

is fueled by agents and
employees contributing

a little from each closing,
creating a lasting impact one
transaction at a time.

Another tradition has

become synonymous with
the brokerage itself. Since

-———
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the 1980s, ERA American has
proudly distributed more
than one million American
flags throughout Northwest
Florida. It’s a symbol not
only of the company’s name
but of its commitment

to community, service,

and the values that have
guided the organization
since its founding.

Tony often refers to himself
as “a keeper of the flame.”

Rather than reinventing
what made the brokerage
successful, he believes his
responsibility is to protect
its culture while ensuring
it continues to evolve for
future generations.

That mindset extends
beyond the business.

Today, Tony’s daughter
Isabella works on the
brokerage’s marketing team,
while his future son-in-law
is building his career within
the company’s property
management division
under Gloria’s mentorship.
Watching another
generation discover the
opportunities real estate can
provide has become one of
the most rewarding chapters
of Tony’s career.

His hope isn’t that his
children feel obligated to
continue the family business.

Instead, he wants ERA
American to remain the

kind of place where future
generations choose to build
meaningful careers because of
the opportunities, mentorship,
and community it provides.

That perspective perfectly
captures what ERA American
Real Estate has represented
for more than 40 years.

It’s more than a brokerage.

It’s a place where agents
find support instead

of competition, where
relationships outlast
transactions, and where
success is measured not
only by homes sold, but
by lives impacted.

As Northwest Florida
continues to grow, ERA
American Real Estate
remains firmly rooted

in the values that built

its reputation decades

ago, proving that while
leadership may evolve, a
strong culture has the power
to endure for generations. ¥
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Yaur const to coast title eampany!
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Jessica E. Bennett
Owner | Title Agent
jessica@anchortitle.co

Kathleen M. Headley
Owner | Title Agent
Katie@anchortitle.co
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HouseMaster

Home Inspections
a heighberly company

= Home and Condo Pooland Spa Inspeciions
Inapections Thermal Imaging

+ WDO Inspection Modd, Indoor Alr Cuality and

= 'Wind Mitigalion and 4-Faint VA Waler Testing
Insurance Reports Pre-Listing Inspections

OFFICE 850.208.6993
CELL f TEXT 850.428.3119
HouseMaster.com/Destin-FL

Full Heart Rentals

A Property Management Company With Heart

We put relationships first, and we will put our
full heart into taking care of your client!

Contact the Full Heart Rentals Team
850-832-5558 | team@fullheartrentals.com
17651 Panama City Beach Pkwy #7 Panama City Beach, FL 32413

Ralders of Rotten Roofs

CONQUERING THE EMERALD CoAsT

WHEN YOUR
LISTING'S ROOF
NEEDS A WARRIOR,

WE RIDE IN. M

NoO CLOSING GETS
DELAYED ON
OUR WATCH.

Residential & Commercial Roofing
Roof* Repairs & Coatings

Viking Towers
Inspections & Insurance Evaluations Rn nﬁl‘lg

New Installations (Shingle, Metal, Flat, TPO)

SUMMON THE FLEET.
FREE ESTIMATES — RooFs BUILT VIKING STRONG

850-716-5848 | vikingtowerslle@gmail.com

LC# CCC1334099
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HEROES

CHANGING LIVES
THROUGH THE

GIFT OF HOME
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For most of us, home is a place of comfort. It’s where
milestones are celebrated, families gather around the
dinner table, and life’s simplest moments become
lifelong memories. But for many wounded veterans
returning from military service, home can also be
filled with obstacles. Something as routine as walking
through a doorway, preparing a meal, or moving from
one room to another can become a daily reminder of
the sacrifices they made while serving our country.

That’s why Building Homes
for Heroes exists.

The national nonprofit is
dedicated to building and
modifying homes for injured
veterans, creating safe,
accessible spaces that allow
them to live with greater

independence and dignity.
Every home represents more
than bricks and mortar.

It represents gratitude,
healing, and the opportunity
for a fresh start.

Along Florida’s Emerald
Coast, that mission has found

a passionate advocate in
REALTOR® Chrissy Hartley.
While many know Chrissy
through her successful

real estate career, ask her
what she’s most proud of,
and she’ll quickly shift the
conversation away from
sales and toward service.

“I don’t want this to be about
me,” she says. “I want people
to know about Building
Homes for Heroes.”

The Emerald Coast Association
of REALTORS® has been
fundraising for Building
Homes for Heroes since

2015, with this year’s July

11 tournament marking its
12th annual event. Chrissy
joined the effort in 2016

and is now celebrating her
11th year supporting the
organization’s mission.
Together, the association has
raised more than $220,000 for
Building Homes for Heroes.
Thanks to a dollar-for-dollar
match through the Family
Foundation, that impact has
grown to more than $440,000,
helping provide homes for
veterans who need them most.
It’s a number she’s proud of,
not because of the recognition
it brings, but because of the
lives it represents.

Each veteran who receives
assistance goes through a
rigorous application process

before being selected based
on their individual needs.
Some homes are built

from the ground up, while
others are modified to
accommodate life-changing
injuries. Whether it’s wider
doorways, wheelchair
accessibility, or specialized
layouts that restore
independence, every project
is designed to help veterans
focus less on the limitations
of their home and more on
living their lives.

For Chrissy, the mission
became deeply personal
when she had the
opportunity to help
surprise local veteran
Justin Day during one of
the association’s annual
fundraising events. Justin
believed he was attending
a bowling tournament with
friends. Instead, he learned
he had been selected to
receive a mortgage-free
home through Building
Homes for Heroes.

“I was honored that they
allowed me to make

the announcement,”
Chrissy recalls.

That unforgettable moment
was only the beginning.
Nearly two years later, she
stood alongside community
leaders, volunteers,
supporters, and Justin’s

family as they celebrated
the dedication of his new
home. Watching him
receive the keys served as a
powerful reminder of why
every fundraiser, every
volunteer hour, and every
donation matters.

“It really sets in that every
hour, every dollar, every bit
of time spent is worth it when
you see the impact it has on
someone’s life,” she says.

While Building Homes for
Heroes has become one
of her greatest passions,

it reflects a much larger
commitment to serving
others. Inspired by her
faith and by watching

her mother dedicate her
own life to helping people,
Chrissy has spent decades
volunteering throughout
the Emerald Coast. From
delivering backpacks
filled with weekend meals
through Food for Thought
to supporting
organizations like
Sleep in Heavenly
Peace, local schools,
youth sports,

and countless
community
initiatives, she
believes there

is always an
opportunity to
make a difference.

Still, when asked what she
hopes readers take away
from her story, the answer
always comes back to
Building Homes for Heroes.

The organization depends
on volunteers, Sponsors,
and community support to
continue its mission. Every
dollar raised, every event
attended, and every person
who chooses to get involved
helps provide wounded
veterans and their families
with something many of us
take for granted: a place to
call home.

Because in the end, Building
Homes for Heroes isn’t simply
building houses. It’s restoring
independence, honoring
sacrifice, and reminding the
men and women who have
served our country that they
are not forgotten.™

Support Our Heroes

Every donation helps
Building Homes for Heroes
provide life-changing
homes for wounded
veterans and their families.

Go to the website below
to support this year’s
fundraiser.

https://pci.jotform.com/
ECAOR/BHFH2026
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There is no shortage of
business coaches. There
are consultants, leadership
experts, and advisors ready
to help business owners
grow their companies.

But what sets Strategic
Advantage Consulting apart
is simple.

Its guidance comes
from experience.

Before founding Strategic
Advantage Consulting, Tim
Weisheyer spent nearly
three decades doing exactly
what his clients are trying
to accomplish. He built
companies, led organizations,
developed teams, scaled
businesses across multiple
industries, and learned
firsthand what it takes to
create success that lasts.

“T've spent thirty years
building businesses,” Tim
says. “Everything we do comes
from real-world experience.”

That practical approach is
the foundation of Strategic
Advantage Consulting, a firm
that helps business owners,
executives. government

agencies, nonprofit
organizations, associations,
and real estate professionals
build stronger organizations
through strategic planning,
leadership development,
business consulting,
executive coaching, systems
implementation, and
organizational growth.

For Tim, consulting has
never been about offering
theories from the sidelines.

It’s about helping people
solve real problems with
proven strategies.

Long before Strategic
Advantage Consulting
existed, Tim had already
built a successful career
in real estate. Starting
shortly after high school,
he immersed himself

in every aspect of the
industry. Residential
brokerage eventually
expanded into commercial
real estate, property
management, leasing,
development, investing,
business ownership, and
organizational leadership.

Along the way, he also
invested in and helped build
companies outside of real
estate, discovering that the
principles of great leadership
and sustainable growth
apply across every industry.

Then came an
unexpected opportunity.

About twenty-five years ago,
one of Tim’s closest friends,
an established business
consultant, invited him to
participate in a strategic
planning session for one

of his clients. Drawing

from his own experience

as a business owner, Tim
spoke to the group about

leadership, growth, and
organizational strategy.

The response was immediate.

Afterward, his friend told
him his presentation had
made the biggest impact
of the entire program and
asked if he would continue
helping with future clients.

“Tjust fell in love with the
work,” Tim says.

That passion eventually
became Strategic
Advantage Consulting.

Today, the company works
with organizations of every
size, helping leaders identify
where they are, where they
want to go, and what systems
need to be in place to get
there. Sometimes that means
facilitating strategic planning
sessions. Other times it
involves leadership coaching,
organizational restructuring,
improving company culture,
implementing systems and
processes, or helping business
owners create organizations
that can grow without
sacrificing quality of life.

Tim believes the best
businesses aren’t
built by accident.

They’re built intentionally.

“We’re all building
businesses because we’re
trying to create a life we
want,” he says. “If you create
financial success but lose
your quality of life, that’s not
really success.”

That philosophy resonates
particularly well within the
real estate industry.

Unlike many consultants
who coach agents from the

outside, Tim has lived every
side of the business. He’s
been the agent building
relationships, the broker
responsible for growing a
company, the owner creating
scalable systems, and the

66

[ understand the
entire ecosystem. |
know what agents

are facing because

, &
I know what it

takes to build

something that’s
profitable, scalable,
& sustainable.

—Tim Weisheyer
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industry leader advocating
for the future of real estate.

In 2025, he served as President
of Florida Realtors, the largest
statewide Realtor association
in the nation. Throughout

his career, he’s been

inducted into the National
Association of Realtors Hall
of Fame, earned a Lifetime
Achievement Award,
received multiple Realtor of
the Year honors, and helped
shape statewide initiatives
focused on strengthening
homeownership, improving
affordability, and creating
opportunities for both
Realtors and consumers,
including playing an
instrumental role in

the creation of Florida’s
Hometown Heroes Housing
Program and advocating for
meaningful insurance reform.

That experience allows him
to coach with a perspective
few others possess.

“I understand the entire
ecosystem,” he says. “I
know what agents are
facing because I've been
there. I know what brokers
are dealing with because
I've owned brokerages. I
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know what it takes to build
something that’s profitable,
scalable, and sustainable.”

It’s also why Strategic
Advantage Consulting has
become a trusted resource
for business owners who
want more than quick fixes.

Tim and his carefully
selected team work alongside
clients to develop customized
strategies rather than
one-size-fits-all solutions.
Whether partnering with

a Fortune 500 company, a
local nonprofit, a growing
brokerage, a government
agency, or an individual
entrepreneur, every
engagement is built around
the client’s goals, challenges,
and long-term vision. Their
work goes beyond improving
a business. It helps leaders
develop the mindset, habits,
and systems necessary to
create lasting success.

Outside of work, Tim
practices the same balance
he encourages others to
pursue. Some days begin
with a sunrise walk on

the beach. Others involve
strategic planning sessions
from a boat on the Banana

¢ O ES

River or brainstorming

with business partners on

a working ranch. For him,
success has never been
about working more. It’s
about building a business
that allows you to fully enjoy
the life you’ve worked so
hard to create.

That perspective is rooted

in what matters most.

Faith and family are the
foundation of every decision
Tim makes, personally and
professionally. A proud
father of two daughters,

he says his greatest
accomplishment has never
been serving as President

of Florida Realtors, building
successful companies, or
receiving industry accolades.

“The greatest joy, honor,
and responsibility I've
ever had has been being a
father,” he says.

Throughout his life, Tim

has also invested deeply

in serving others. From
mentoring young leaders
for decades and speaking

at youth conferences

to participating in
international mission work
throughout Central America,
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I've spent thirty
years building
businesses.
Everything we

do comes from

— Tim Weisheyer

b

he has always believed
success is measured by

the impact you leave on
other people’s lives. It’s a
philosophy that continues to
guide both his business and
his personal life.

Ask Tim what defines
Strategic Advantage
Consulting, and the
answer isn’t found in a
list of services. It’s found
in the mission behind
the company: helping
people build businesses
that create opportunity,
strengthen relationships,
and support the lives
they truly want to live.

Because in the end, that’s
the greatest strategic
advantage of all. @
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Our agency provides a wide
variety of Coverage,
such as:
Specializing in Homeowner's
Flood | Auto
Commercial Packages

X Joe@hasslerinsurancepc.com
. 850-872-0711
@& hasslerinsurancepc.com
9 757 Jenks Ave Panama City, FL 32401
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Treatments

Honest, Professional Service
Local Technicians

Customized Treatment Plans
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Protection

At TruNorth Pest Control, we believe protecting your home means more than eliminating pests—it means earning your trust.

Our technicians combine decades of experience, industry-leading products, and exceptional customer service to protect the

homes and families of the Emerald Coast.

From routine pest control to termite protection, mosquito reduction, rodent control, and wildlife solutions, we're committed

to keeping your home comfortable year-round.
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For Lisa Buchman,
serving others

has never been
something she
furns on when it's
convenient. It's
simply the way she
lives her life.

\
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Whether she’s helping a
family find the perfect home,
coordinating volunteers for a
local nonprofit, or connecting
someone with resources

they didn’t even know
existed, Lisa believes every
opportunity to serve has the
power to change someone’s
life. It’s a philosophy that has
guided her long before she
returned to real estate and
one that continues to shape
the impact she’s making
throughout the Emerald
Coast today.

Lisa first moved to Destin in
2002, drawn by the beauty of
the area and the opportunity
to build a life for her family.
As the local real estate
market began to grow, she
earned her real estate license
and started working with a
small brokerage under the

Serve

mentorship of
Peggy Records. At
the time, however,
raising her young
children came
first, and real
estate remained
more of a part-
time pursuit than
a full-time career.

Eventually, she

stepped away from the
business, but she never
stepped away from serving
her community.

For nearly a decade,

Lisa dedicated herself to
community outreach, serving
as the outreach director for
Shoreline Church while also
working in marketing and
promotions for Community
Broadcasters. Those years
immersed her in the needs
of the Emerald Coast and
introduced her to countless
organizations making a
difference throughout the
region. More importantly,
they taught her that one of
the greatest gifts you can
give someone isn’t always
financial support. Sometimes
it’s simply showing up.

“I've learned that
organizations need hands
and feet just as much as they
need donations,” Lisa says.

That lesson has stayed with
her ever since.

When her longtime friend
and broker, Jacqui Luberto,
encouraged her to return
to real estate in 2020, Lisa
was hesitant. She loved

the outreach work she had
been doing and wasn’t
sure she wanted to step
away from it. Thankfully,

she realized she didn’t

have to choose between
serving her community
and serving her clients.

Instead, she found a
way to do both.

Today, Lisa is an active
REALTOR with Realty ONE
Group Emerald Coast while
also serving as Chair of the
Community and Military
Outreach Committee for the
Emerald Coast Association
of REALTORS®. In a region
home to multiple military
installations, she works
alongside fellow Realtors
and community partners

[ Q)
®

I've learned that
organizations
need hands
and feet just as
much as they
need donations.
Sometimes the
greatest way to
serve is simply
showing up.”

— Lisa Buchman
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Helping
someone buy
or sell a home

IS important,
but helping
them feel
connected
to their
community
is what
truly makes
a lasting
impact.”

— Lisa Buchman
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to connect volunteers with
organizations that support
military families, children
experiencing food insecurity,
seniors, and countless others
throughout Okaloosa and
Walton counties.

One initiative especially
close to her heart is

Food For Thought, which
provides weekend meals
to local students facing
food insecurity. She has
also volunteered with
Habitat for Humanity,
Toys for Tots, and serves
on the board of directors
of Safe Connections, an
organization that provides
supervised visitation
services and support for
families navigating difficult
domestic situations.

Lisa is also deeply involved
with the Destin Charity

Wine Auction
Foundation
through the South
Walton Beaches
Wine & Food
Festival, where
she coordinates
hundreds of
volunteers each
year. The event
has helped to
raise millions of
dollars for local children’s
charities, creating a lasting
impact throughout the
Emerald Coast.

What inspires Lisa most
isn’t simply raising money.
It’s seeing lives change
because people are willing
to give their time.

“People don’t know what
they don’t know until they
need to know,” she says.

Whether she’s introducing
someone to a local
nonprofit, helping connect
a military family with
resources, or simply
pointing a client in the
right direction, Lisa
believes Realtors are
uniquely positioned

to become trusted
community connectors.

That mindset naturally
carries into her real
estate business.

encouragement, or
connections to resources
they never knew existed.
Being able to provide those
answers has become one of
the most rewarding parts of
her career.

Outside of work, Lisa
considers herself incredibly
blessed. She married her
high school sweetheart,
Marty, and they recently
celebrated 34 years of
marriage. Together they’ve
raised two daughters,
Sydney and Lauren. Sydney
is pursuing a career in real
estate, and Lauren is a boat
captain in Destin. Their
family also includes a few
beloved dogs and a shared
love of music, travel, and
serving the community
together whenever possible.

Looking back, Lisa realizes
every chapter of her
journey prepared her for
the next. From community
outreach to real estate,
every experience has
reinforced the same belief:
serving others creates
stronger communities.

For Lisa Buchman,
real estate may be her
profession, but serving
people will always

be her purpose.
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When Amanda Hurd looks back on the path that led her to real ~ She simply needed to find a
career that allowed her to

support her family. Looking back,
it turned out to be exactly where

estate, she is the first to admit it was anything but carefully planned.

she belonged.
In fact, it began with a leap of faith. he encouraged her to consider a
career in real estate. Her first clients came from the
At 26 years old, Amanda was living relationships she had already
in North Alabama, working in At the time, Amanda had never built through personal training.
pharmaceutical sales, when she dreamed of becoming a Realtor. Those clients trusted her long

made a life-changing decision. She
sold her home, quit her job, cashed
out her 401(k), packed up her two
children, and moved to Florida
without knowing a single person.
The decision wasn’t driven by a
career opportunity. She simply o
wanted a better place to raise her
family and believed Gulf Breeze
offered the school system and
lifestyle they deserved.

“I did all the irresponsible
things you’re probably not
supposed to do,” Amanda
laughs. “But sometimes you
just have to trust yourself.”

With no job waiting for her,
Amanda relied on the proceeds
from selling her home while she
figured out her next chapter. She
taught aerobics classes at a local
gym and began personal training,
something she had always
enjoyed. It was there that fate
stepped in.

One of the people she met

was Gene Hurd, who would
later become both her broker
and eventually her husband.
Recognizing Amanda’s natural
ability to connect with people,
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IT'S GETIING TO THE FINISH LINE.

— AMANDA HURD
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agents, she quickly realized that
passing the licensing exam was
only the beginning.

“They teach you how not to go to
jail,” she jokes. “They don’t really
teach you how to sell real estate.”

Rather than waiting for
opportunities to come her way;,
Amanda created them. She
approached For Sale By Owners
and offered to host open houses for
them. More often than not, those
conversations turned into listing
opportunities. She wasn’t afraid
to ask questions or put herself out
there, and that willingness to take
initiative paid off.

Within a few short years,
Amanda had become one of her
brokerage’s top producers.

For her, the business became about
much more than selling homes.

before she ever showed them a
house, and that trust became the
foundation of her business.

“I live for closing day,” she says.
“It’s not really the money. It’s the
accomplishment. It’s getting to the
finish line.”

Amanda entered the industry
with zero expectations. That finish line represents far
more than a transaction. Amanda
knows firsthand that buying

or selling a home often comes
during life’s biggest transitions.
Whether clients are celebrating

a growing family, relocating for

She joined a small boutique
brokerage because she wanted
a place where she could learn
without taking on unnecessary
expenses. Like many new
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work, downsizing, or navigating
difficult personal circumstances,
every transaction carries a story.

“There are so many moving
pieces behind the scenes that
people never see,” she says. “You
become part of one of the biggest
decisions they’ll ever make.”

That perspective has shaped the
relationships she builds with
every client.

Many of the buyers and sellers
Amanda worked with during

her first year in business are

still clients today. Some have
purchased multiple homes, while
others have grown into successful
real estate investors. Watching
those journeys unfold has become
one of the most rewarding parts
of her career.

“I almost feel proud watching
them grow,” she says. “It’s like
seeing someone accomplish

T _

N

something you’ve been able to
help them achieve.”

As her business continued to
flourish, Gene eventually retired
from his own company and joined
Amanda in real estate. Together,
they founded Hurd Real Estate &
Company, a boutique brokerage
that has now served the Emerald
Coast for nearly six years.

Today, the company includes
approximately 20 agents serving
clients from Orange Beach

and Gulf Shores all the way to
Panama City. While the brokerage
continues to grow, Amanda has
remained intentional about
preserving its culture.

“We’re pretty selective,” she says.
“We want people who share our
values of family, community, and
taking care of people.”

That same philosophy extends
beyond clients to the agents who
join the brokerage. Amanda takes

" i‘,r a

great pride in mentoring newer
Realtors and helping them build
businesses they can be proud of.

Living along the Emerald Coast
has also shaped the lifestyle
Amanda and her family cherish.
Surrounded by white sand
beaches and emerald waters,
they spend their free time
boating, paddleboarding, biking,
and enjoying everything the Gulf
Coast has to offer.

Together, Amanda and Gene
have raised six children, blending
their families while building a
successful business side by side.
Looking back, Amanda believes
real estate gave her something
even more valuable than a career.
It gave her the flexibility to be
present for her children through
every season of life, coaching
sports, attending games, and
never missing the moments that
mattered most.

Today, Amanda’s son has followed
in her footsteps and built a career
in real estate himself.

Looking back, Amanda never
imagined that one bold decision
to start over would eventually
lead to the life she enjoys today.
What began as an uncertain
leap of faith has grown into a
thriving business, a respected
brokerage, and countless
relationships built on trust.

For Amanda Hurd, success has
never been about selling the most
homes. It’s about helping people
build lives they love, just as she
did when she took a chance on
her own. ®
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SOMETIMES
YOU JUST HAVE

TO TRUST

VOUIRSELR
THAT ONE

CHANGED
EVERYTHING.

— AMANDA HURD
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9151 Currency St.
Irving, TX 75063

We make it simple.
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You make it home.  Bhonda Jacaues
Centennial Bank has loan options for when you find
the home of your dreams.

NMLS# 320853
Centennial Bank

Office: 850.873.4135
Cell: 850.630.1232
635 E Baldwin Rd.

Panama City, FL 32405
riacques@myl00bank.com
myl00bank.com

Wade Cotton
Commercial Lender
NMLS# 2817923
Centennial Bank

Office: 850-269-6348
"1 | Cell: 334-208-7628
Scan here to apply 4 ] 34855 Emerald Coast Pkwy
for a mortgage - — e \ Destin, FL 32541
Apply Now wcotton@my100bank.com
myl00bank.com

Your wireless carrier's 4 ! Member
data rates may apply. All loans subject to property and credit approval. ‘%= FDIC




