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YOUR CLIENTS

DESERVE A
CLASSIC

ING

Modern Techniques with a Classic Approach

20+ Years of Experience
GAF Certified Contractor
Lifetime Warranty

Partner with Classic Roofing
Gar for Fast, Reliable Service
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Meet Toby & Lucy,

'| Our four-legged quality control team!
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WHERE YOUR LISTING

LEVEL UP

Personalized Service

High-Quality Materials
Expert Craftsmanship
Timely Completion

NEW LEVEL

803.546.6631 « NewLevelConstructionllc.com

The Loan Partner

Who Loves a |

Challenge.

With 11+ years of experience, Josh
provides strategic financing solutions that
help more deals reach the closing table.

» Zero Lender Fees on VA Loans
« Creative Solutions for Complex Loans
« Locally Owned & Operated

Josh
Tronco

Mortgage Banker

803.465.0388
jtronco@rfsmortgage.com

NMLS# 1377585

@ Resource Financial

EQUAL HOUSING
GPPORTUNITY

NMLS #1339801
NMLSconsumeraccess.org




is Your Hometown Mortgage Banker

Mark worked really Mark is exceptional!
hard to get us He’s extremely
approved! Even with patient. He got
us both owning our everything done for a
£ ) J) ) ;
own businesses and quick closing and was

Mark was very helpful
and always called
€€ mebackextremely 99 ({1
quickly. Great

all the documents — always positive about
. . communication! . .
required, he made it getting everything
as easy as possible! done on time.
Jeremy T. of Chapin, SC Sandra H. of Clinton, SC Marleah G. of Lexington, SC
Via Experience.com Via Experience.com Via Experience.com

Swamp Rabbit Moving
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Delivering The Peace of Mind All Homebuyers Deserve

hltc COVER STORY.

DISCOVER WHY HOMEBUYERS LOVE WORKING WITH MARK SMITH

IN THIS ISSUE Market Leader, NMLS #156485

Licensed in GA #156485, SC, NC
803-920-8914 | marksmith@atlantichay.com
www.atlantichay.com/marksmith
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

HOME IMPROVEMENT
Cola Town Construction
and Renovations

(803) 250-1534

Envision Interiors By Jordan
(641) 691-4303
envisioninteriorsbyjordan.com

Jost Homes & Renovations
(803) 600-6061
www.josthomes.com

New Level Construction
(803) 546-6631

Pulte Homes
(843) 353-5447
www.pultehomes.com

HOME INSPECTION
Integrity Property
Inspections, LLC
(803) 521-4816
integrityproperty
inspectionslic.com

Magnolia Inspection Co.
(864) 529-2924
magnoliainspections.com

Metro Home Inspections
(706) 825-1460
metroaugustainspection
services.com

HOME RESTORATION & REPAIR
American Home Shield

(864) 901-8802
ahs.com/realestate

Classic Roofing
(803) 590-7870
classicroofingsc.com

Davis Climate Control
(803) 359-6638
davisclimatecontrol.com

Delta Plumbing LLC
(803) 834-9483
deltaplumbinglic.com

Electric Connection LLC
(843) 494-8877
electricconnectionllc.com

Jaco Heating and Air
(803) 873-6432
jacohvac.com

But don’t just take our
word for it. Take theirs.
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Premiere Roofing
(803) 732-3322
roofteam.com

Rock The Top Resurfacing
(803) 998-2088
rockthetopresurfacing.com

South Carolina Real Estate
& Home Solutions
(803) 807-0700

Upgrade Construction & Design
(732) 731-9588

INSURANCE

Alexis Smith State Farm
(803) 760-2740
alexissmith.net

JUNK REMOVAL

Junk King Columbia, SC
(888) 888-5865
junk-king.com/locations/
columbia-sc

MORTGAGE

Assurance Mortgage
(803) 727-8049
assurancemortgage.
com/assurance_officers/
michele-rodgers/

Atlantic Bay Mortgage

- Mark Smith

(803) 920-8914
AtlanticBay.com/MarkSmith

Cross Country Mortgage-
Mark Niosi

(301) 919-6944
ccm.com/mark-niosi

First Citizens Bank

(803) 212-8089

bankers firstcitizens.com/
mortgage/sc/columbia/
ossie-rogers

John Hinks Jr. Mortgage
Team-Lending Path
(803) 832-2472
johnhinksjr.com

SEAL EVERY DEAL

WITH NO PLUMBEBING SURPRISES

33 Years

——

Keep Your Listings Leak Free

MEGAN AND ERIC STEVENS | DELTAPLUMBINGLLC.COM | 803-834-9483
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Kevin Kuper- Guaranteed
Rate Affinity

(803) 361-8249
homeloansbykevin.com

Motto Mortgage Beyond
(803) 738-5676

Palmetto Mortgage
Group - Brian Prahl
(803) 727-1941
palmettomtg.com

Resource Financial

(803) 465-0388
resourcefinancialservices.com/
loan-officer/josh-tronco/

MOVING / STORAGE

Pro Help Moving and Storage
(803) 776-4357
prohelpmovers.com

Swamp Rabbit Moving
(864) 395-5373
swamprabbitmoving.com

PEST CONTROL
Streamline

(803) 462-4951
streamline-sc.com

DEAL LOSING

POWER?

Lightning-fast electrical
fixes for busy agents.

# LED Lighting Upgrade
# HVAC PM Services

# EV Chargers

# Handyman Services
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843.494.8877

ElectricConnectionllc.com
20+ Years of Experience

PROPERTY INSPECTION

NPI National Home Inspections
(803) 306-2413
npiweb.com/shadwell

REAL ESTATE ATTORNEY
Blair Cato Pickren
Casterline, LLC

(864) 999-3576
blaircato.com

Brent McGee Law
(803) 739-0550
brentmcgeelaw.com

Law Offices of Bryan Caskey
(803) 708-3252
caskeylawoffice.com

Wylie & Washburn, LLC
(803) 814-0015
wylieandwashburn.com

REAL ESTATE EDUCATION
Real Estate School Of
South Carolina

(803) 791-3800
realestateschoolofsc.com

American Home Shield
is here for you.

We are here to support you and your clients’
every step of the way. Whether addressing your
clients’ home warranty needs or helping you
stay connected with clients, we want to make

your job easier.

We offer:

+ Plans that protect parts of systems and appliances
+ A network of independent Pros
* And Market Managers like me to help howewver | can

Contact me for more information.

Aneha Chenault

Market Manager
864.901.8802
aneha.chenault@ahs.com

American
Home Shield
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HOUSING CENTER

Because Local Mafters

EXCITING NEWS FOR
REAL ESTATE AGENTS: FULL COMMISSION
PAID ON MANUFACTURED HOME SALES!

At 803 Housing Center, we're redefining what manufactured home living looks like—and
making it easier than ever for agents to confidently guide their buyers to affordable, high-
quality homeownership. Today's manufactured homes offer stunning designs, customizable
layouts, split floor plans ideal for multi-generational living, and upgraded finishes like
granite countertops, stainless steel appliances, overhead ducts, and smart home
technology. Even better? \We pay full commission to buyer's agents—no cutbacks, no
exceptions. Your clients win with unbeatable value, and you win with a strong commission
for your expertise.

Modern manufactured homes rival site-built construction in durability, style, and energy
efficiency. Built to HUD standards in a climate-controlled environment, these homes offer
consistent quality, weather resilience, and impressive eco-friendly features like upgraded
insulation and sustainable materials. With flexible placement options—private land or
community settings—and features like built-in porches, fireplaces, and designer cabinetry,
the homes at 803 Housing Center are the perfect fit for today's buyers.

Send your clients our way and experience firsthand how we're changing
the manufactured housing game—one beautifully built home at a time.

CONTACT:

LET'S WORK
TOGETHER!

803-463-8424

WWW.803HOUSINGCENTER.COM
803HOUSINGCENTEReGMAIL.COM =




Have an Idea?

Meet

The
Team

Want to pitch,
nominate or
share a really cool
story with our
readers? Scan the
QR code below to

Robert Smith Sierra Smith Amy Porter .
. : . share with our
Co-Owner & Publisher Co- Owner & Publisher Director of X
Advertising Sales sierra.smith@n2co.com Content/Relations Publisher.
robert.smith@realproducersmag.com 402-560-4555 amy.porter@n2co.com

843-560-6278

Jordan Wilson Sheena Summers Chelsea Marne
Director of Client Account Executive Photographer
Experiences, sheena.summers@n2co.com Chelsea Marne Photography
sc.ads@n2co.com 843-560-2681 chelseamarnephotography@gmail.com

724-289-6179

Lucas and Keke Kacie Woods
GVL Real Estate Productions Photographer
info@greenvillereal KWoods Photography
estateproductions.com kacierushton@gmail.com
864-528-7147 864-980-5784

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.
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ENHANCE YOUR LISTINGS
WITH SEAMLESS
TRANSITIONS

v'Moving v Storage v Packing
v'Designer Services

PRO-HELP
MOVERS

803.776.4357
ProHelpMovers.com
DOT#3304870 | MC#1048763 | PSC#9838

iy

Brandon & Parker
Owners
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CONSTRUCTION & DESIGN

HANDY SOLUTIONS FOR HOMES THRT SELL

Whether it’s repairs, renovations, or land clearing, we’re your all-in-one property improvement partner.

Let us handle your Real Estate Punch List!
Call Bob Today! 803.626.3503 | upgradeconstructionanddesign@gmail.com
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As we welcome September, I want to
take a moment to express my heartfelt
gratitude to each of you for being loyal
readers of Columbia Real Producers.
Every month, it is our privilege to
celebrate the remarkable professionals
who make the Midlands real estate
community one of excellence, integrity,
and service. This publication exists
because of you—our REALTORS®,
industry partners, and supporters

who continue to invest in building
stronger communities and meaningful
relationships. Your continued trust and
engagement inspire us to share the
stories that showcase the very best our
local real estate industry has to offer.

This month’s issue features four
outstanding professionals and businesses
whose dedication exemplifies what

it means to lead with passion and
purpose. On our cover, we are proud to
feature Jennifer White of Next Home
Specialists. Jennifer’s commitment to
serving her clients with professionalism,
compassion, and unwavering dedication
has earned her the respect of both her
peers and the families she serves. Her
story is one of perseverance, authenticity,
and excellence, and we are honored to
share her journey with our readers.

We also recognize Rod Fluellen of
Epique Realty as this month’s Top
Producer. Rod’s consistent success is

a testament to his work ethic, market
expertise, and commitment to delivering
exceptional results for every client. His
ability to build lasting relationships
while maintaining a high standard of
professionalism serves as an inspiration
to agents at every stage of their careers.

14 . September 2026

Our Rising Star this month is Kirsten
Hauge of Tzedi Co Realty. Kirsten
represents the bright future of

our industry, bringing fresh ideas,
enthusiasm, and a genuine passion

for helping others achieve their real
estate goals. Her early accomplishments
demonstrate that success is built
through dedication, continuous
learning, and a commitment to serving
clients with excellence.

We’re also excited to spotlight Swamp
Rabbit Moving as our Partner Spotlight.
Every successful transaction depends on
trusted professionals working together,
and outstanding partners like Swamp
Rabbit Moving help create a seamless
experience for buyers and sellers alike.
Their commitment to quality service
makes them an invaluable resource

for both REALTORS® and homeowners
throughout the region.

As you enjoy this issue, I encourage you
to celebrate not only those featured

in these pages but also the countless
professionals working every day to
elevate our industry. Thank you for
allowing Columbia Real Producers to
continue telling these incredible stories.
We are honored to serve this community
and look forward to celebrating many
more successes with you in the months
ahead. Your support means more than
words can express, and we remain
grateful to have you as part of the
Columbia Real Producers family.

—

Robert & Sierra Smith
Publishers of Upstate Real Producers

WYLIE & WASHBURN,

ATTORNEYS

wowvy beds

T -

Kristen Washburn, Esq.
Managing Attorney

1601 Hampton Street
Columbia, SC 29201

AT LAW

615 S. Coit Street
Florence, SC 29501
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We are excited to introduce our newest business sponsors, who bring fresh
perspectives, innovative solutions, and a drive for success to our community. With
their expertise and vision, they are poised to make a significant impact in their
respective industries.

We welcome these dynamic companies with open arms and look forward to
witnessing their growth and achievements as valued members of our network.

NATIONAL PROPERTY INSPECTIONS-
SECOND LOOK

FORD SHADWELL | LEAD INSPECTOR
803-306-2413

NPIweb.com/shadwell

When buying a home in South Carolina, you need
a pro who works for you. Our goal at National
Property Inspections® is to give you the information you need to feel
empowered in any real estate transaction. We use the latest home
inspection techniques and proven technology to uncover what others
miss. We deliver our findings to you in a convenient digital report with
clear language and actionable insights.With a full menu of services,
we’re your one-stop local inspection company.

RESOURCE FINANCIAL SERVICES, INC.
WADE DOUROUX

803-465-0388

resourcefinancia

Iservices.com/loan-officer/josh-tronco/
- ‘ 708 Lady St.

Columbia, SC 29201

Resource Financial Services is a local independently owned
mortgage bank with a mission to deliver the best mortgage
products and solutions for our clients. Josh is a skilled
problem solver with over 11 years in the business.

He and his team have a combined 35+ years of experience
and have helped over 1,250 families achieve their goal

of homeownership.

0 Resource Financial
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STREAMLINE

CHAD STRICKLAND
803-446-5468
streamline-sc.com
chad@streamline-sc.com
Streamline Home
Inspections & Home Solutions is a locally owned
and operated company serving Columbia

and the surrounding Midlands. We provide
professional home inspections for buyers,
sellers, and homeowners, along with year-
round home maintenance services including
pest control, HVAC maintenance, termite bond
protection, and quarterly home assessments.
Our goal is to help homeowners make informed
decisions, protect their investment, and enjoy
confidence in the place they call home through
trusted service and preventative care.

Etreamline

HOME SERVYICES

J— — REAL ESTATE SCHOOL
4 % | OF SOUTH CAROLINA
MELISSA SPROUSE
: ~ | BROWNE
J‘:’,k | 803-791-3800
e ““'| realestateschoolofsc.com
1083 Harbor Drive
West Columbia, SC 29169
While others come and go, we’ve been the stable
foundation for South Carolina real estate agents
for almost five decades. Founded by Col. Charlie
Browne in 1977, we are South Carolina-based and

our instructors are local and available to hep you.
Today, with a refreshed look and renewed vision,

— offering in-person, live virtual, and self-paced
online classes to fit
every schedule. We
provide a complete
package: industry- REAL
leading instructors, ESTATE
top-shelf study SCHOOL
aids, and personal o
guidance every step

of the way.

we remain the top choice for real estate education

spEEn Meets

SIMPLICITY

-———

N

A

__:Partne_tj with Kevin Today and
- Revolutionize Your Closings!

guaranteed

ﬂrrlulrv

Kevin Kuper

Vice President, Mortgage Lending
NMLS: 756797
Kevin.Kuper@grarate.com

(803) 361-8249

homeloansbykevin.com
NMLS: 1598647 EQUAL HOUSING



PARTNER SPOTLIGHT

VVAMP

_____ RABBIT

MOVING

A Moving Company That Actually Cares
About Where You Land

here’s a reason word travels fast about

Swamp Rabbit Moving & Storage. In a

business where trust is everything and

the stakes feel personal, this Greenville,
South Carolina company has built its reputation one
carefully handled move at a time.

Founded and rooted in the Upstate, Swamp Rabbit
Moving has grown into something that goes well
beyond loading trucks and hauling furniture.

The team approaches every job with a genuine
understanding of what a move actually means to the
people involved. Whether a family is stepping into
their first home, a real estate agent is trying to deliver
a seamless closing-day experience for a client, or a
longtime resident is downsizing after decades in the
same house, the logistics are only part of the story.
The human side of the transition is where Swamp
Rabbit Moving earns its reputation.

For real estate professionals across Columbia and
the Upstate, that distinction matters. A move that
goes smoothly reflects well on everyone involved.

A move that goes sideways can unravel months of
hard work and damage a relationship that took years
to build. Partnering with a moving company that
communicates clearly, shows up on time, and treats

clients’ belongings with care isn’t a luxury. It’s a
professional necessity.

What sets Swamp Rabbit Moving apart is a
commitment to service that feels personal rather
than transactional. The crew members aren’t just
workers checking boxes on a clipboard. They’re
neighbors. They understand that a home isn’t just
square footage and a contract, and they carry that
awareness into every job. That culture starts at the
top with owner Chris Sweet and runs through every
interaction clients have with the team.

Columbia Real Producers - 19



What sets
SWAMP RABBIT MOVING

apart is a commitment to
service that feels personal
rather than transactional.

The company serves both residential and commercial
clients throughout the region, with local moves
handled by people who know the communities well.
That local knowledge and genuine investment in

the Upstate make a real difference when the goal is
ensuring someone’s transition feels as smooth and
stress-free as possible.

For the real estate agents and brokers who call the
Columbia and Upstate markets home, having a
trusted moving partner to recommend is one of those
quiet but powerful ways to add value for clients.
Swamp Rabbit Moving has built the kind of track
record that makes that recommendation easy to give.
Their work reflects the same professionalism and
care that the best agents in our community bring to
their own work every day.

-
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When your clients are ready to turn the key and start
the next chapter, Swamp Rabbit Moving is the team
worth having in your corner.

To learn more, visit the website or call directly. ¥

Do you know a business that would benefit from being in

SWAMP RABBIT MOVING & STORAGE front of the realtors in the area? Give them their shot to
SWAMPRABBITMOVING.COM/COLUMBIA/ grow and connect them with us at robert.smith@n2co.com.
803.373.9885
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SOPHISTICATION MEETSs EXPERTISE

HoME INSPECTIONS FOR ELITE REAL EsSsTATE AGENTS

Our BuNDLE

E"JESS% PAckaGEs OFFER [Refmeisd  Client's Inspection with
INSPECTIONS LLC SAVINGS FOR et Xy our Convenient

: L Your CLienTs! [OfFa One-Stop-Shop Service

INTEGRITYPROPERTYINSPECTIONSLLC.COM | 803-521-4816

NEW HOME, FRESH START! AR TR G

PUIte HOMES Even More Coming Soon!

WE HANDLE THE CLEANOUT
S0 YOUR CLIENTS DON'T HAVE TO.

YOUR CLEANOUT PARTNER FROM START TO FINISH

Scan to see all of our great
Columbia communities!

pulte.com/columbia |ii|.

o]
JUNK |
. —

: b _._ _.EZLM- e
L JunkKing com 88883

e

P —

Call/Text to Schedule your appointment: 803-797-0444
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uccess in real estate

is often measured in

numbers—volume
closed, units sold, awards
earned, and rankings
achieved. And while
Jennifer White of NextHome
Specialists has certainly
built an impressive track
record with nearly a decade
in the business, more than
$85 million in career sales
volume, and $13 million in
production last year alone,
those figures only tell a small
part of her story.

Because for Jennifer,
success has never been
defined by numbers.

It has always been defined
by people.

At the heart of her business
is a simple but powerful
belief: real estate is not
about houses—it is about the
lives being lived inside them.
It is about guiding families
through decisions that carry
both financial weight and
emotional significance. It

is about showing up with
integrity, compassion, and
patience when people need
it most.

And above all, it is
about faith.

A Passion That Started
Long Before Real Estate
Jennifer White didn’t stumble
into real estate by accident. In
many ways, she grew into it.

As a child, she spent hours
sketching floor plans and
imagining different layouts
for homes. While she once
thought she might become
an architect, what she was

really doing was developing
a lifelong fascination with
how people live, gather,
and build memories

within four walls.

That curiosity never faded.

Years later, while working
in a different profession,
Jennifer found herself drawn
to home listings online
during spare moments—not
because she was looking

to buy, but because she
simply enjoyed exploring
them. She loved studying
neighborhoods, driving
through new communities,
and observing how each
home told its own story.

Still, even then, she didn’t
fully realize what those
interests meant.

It wasn’t until after the birth
of her second child that
clarity came. Like many
working parents, Jennifer
began reevaluating what
mattered most. She wanted
something that would allow
her to be present with her
family while still doing
meaningful work.

Real estate offered both.

In 2016, she earned her
license and officially began
her career in January 2017.
What started as a career shift
quickly became a calling.

Building a Business with
NextHome Specialists
From the very beginning,
Jennifer aligned herself
with NextHome Specialists,
where she continues to
build her business today as
an independent agent. Her

connection to brokerage
owner Thomas Shumpert,
someone she knew through
church, made the decision
feel natural—but it was the
company’s philosophy that
truly confirmed it.

NextHome’s motto, “Humans
Over Houses,” reflected
exactly how Jennifer already
viewed real estate.

“To us, it’s never just a
transaction,” she explains.
“It’s helping people navigate
one of the biggest financial
and emotional decisions of
their lives.”

That mindset became the
foundation of her business.

Rather than focusing solely
on properties, Jennifer
focuses on people—their
goals, their fears, their
timing, and their future. She
believes that when clients
feel understood, everything
else falls into place.

A Career Built

on Relationships

In an industry that often
moves quickly, Jennifer
intentionally slows
down where it matters
most: relationships.

She takes time to understand
what her clients truly need,
not just what they initially
say they want. For buyers,
that means helping them
prioritize goals, understand
market conditions, and think
realistically about their
budget. It also means guiding
them to consider long-term
factors like resale value,
maintenance, and future
family needs.
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Her approach is both
practical and personal.

Jennifer doesn’t just want
clients to find a house—they
need to find the right home
for their life ahead.

That level of care has built
something more valuable
than transactions: trust.
And that trust has fueled a
business built heavily on
referrals, repeat clients, and
relationships that extend
well beyond closing day.

A Season That

Tested Everything

Every Realtor has a season
that defines their resilience.
For Jennifer, that season
came early.

Just a year and a half into her
career, her husband Bobby
was given an opportunity

to start his own business. It
was a major step forward

for him professionally—but
it also meant Jennifer would

24 - September 2026

become the sole income
provider for their family.

For the next five years, that
was reality.

There were no shortcuts
and no room for
hesitation. Jennifer had
to carry the financial
weight of her household
while simultaneously
building her career and
raising her children.

“There were no excuses,” she
says simply.

It was a season marked

by long days, uncertainty,
and deep reliance on faith.
But it was also a season
that shaped her into the
professional she is today.

Through it all, Jennifer
learned to trust God in

a deeper way than ever
before. She learned that
provision doesn’t always
come easily, but it always
comes faithfully.

Looking back, she doesn’t
describe that time with
resentment. Instead, she sees
it as refinement.

“It taught us that if it’s His
will, it will work out.”

Faith Passed Down
Through Example

When asked who has
influenced her life the most,
Jennifer doesn’t hesitate to
point to her mother.

Her admiration is rooted
not just in words, but in
lived examples.

Her mother’s strength
became especially evident
during a difficult health
battle with Stage IV colon
cancer. Throughout the

journey, she demonstrated
unwavering faith, positivity,
and trust in God’s plan—even
in the hardest moments.

In October 2026, she
will celebrate five years
cancer-free.

For Jennifer, watching

that journey unfold was
transformative. It reinforced
what it looks like to live with
faith not just in easy seasons,
but in the most difficult ones.

That example continues

to guide how Jennifer
approaches her own life and
business—with gratitude,
resilience, and trust.

Helping Families Through
Life’s Transitions

Among Jennifer’s many
client experiences, one
stands out.

A family came to her after
a previous transaction had

T

Wy sl

fallen apart, leaving them
discouraged and uncertain
about what to expect next. By
the time they connected, they
were carrying both emotional
stress and hesitation about
trying again.

Jennifer stepped in quietly
but confidently.

She guided them through each
step, kept communication
steady, and made sure they
never felt alone in the process.
When challenges arose, she
focused on solutions instead
of setbacks.

Eventually, the family
sold their home and
successfully transitioned
into their next chapter.

But what stayed with

Jennifer wasn’t the
transaction—it was ‘
the relief she saw in

their faces when it was

finally over.

THAT'S * |
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“That’s why I do this,” she
reflects. “Real estate is
helping people through
major life moments.”

Giving Back Where It
Matters Most

Jennifer’s commitment to
service extends far beyond
real estate.

She is deeply involved in

her community, especially
in supporting local schools
and neighborhood events.

Each year, she sponsors
community gatherings like
an Easter egg hunt and
pumpkin patch event that
bring families together and
create lasting memories.

At her children’s schools,
she regularly looks for ways
to give back to teachers and
staff. One of her favorite
recent contributions
included co-sponsoring a
soft-serve ice cream station
and charcuterie cups during
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Teacher Appreciation
Week—small gestures
that created big smiles.

She also serves on the
board of the Lexington
District One Educational
Foundation, which
provides grants,
scholarships, and
support for students
and educators

across the district.

For Jennifer, community
involvement is not
about recognition.

It’s about impact.

Family at the Center
of Everything
Outside of real estate,
Jennifer’s life is
grounded in family.

She and her husband
Bobby have been
married for 21 years.
He owns a State Farm
agency and enjoys
spending time outdoors
hunting and fishing.

Their son, Trace, 17,
shares those same
interests and attends
Northside Christian
Academy, where he also
plays baseball. Their
daughter, Ellie Hayes,
12, is a rising seventh
grader at Beechwood
Middle School and stays
busy with travel soccer
and cheerleading.

Life is full, active,
and often fast-
paced—but it is also
deeply meaningful.

Currently, the family is
in the exciting process
of building their own
home, a full-circle
moment for someone

who once drew floor plans
as a child.

A Business That Feels
Like a Mission

Jennifer often describes
real estate as more than a
career—it is a mission field.

Not because she approaches
it with preaching, but
because she approaches it
with purpose.

Every interaction is rooted
in how she can serve
people well. She strives to
treat clients with honesty,
kindness, patience, and
respect, ensuring they
feel valued long

after closing day.

That philosophy is

simple, but powerful:
love people well, and

the business will take
care of itself.

Defining Success

After nearly ten years

in the industry, Jennifer’s
definition of success

has become clear.

Success is not production
alone. It is not awards
or recognition.

Success is building
meaningful relationships,
serving with integrity,
and creating a life where
faith, family, and career
exist in balance.

It is knowing that people feel
better after interacting with
you than they did before.

Looking ahead, Jennifer
hopes to continue growing
not only in business, but

in impact—within her
community, her family, and
her clients’ lives.

"EAVORITE

'QUOTE:

“Do unto others as you would
have them do unto you.” —

a simple principle that has

And when asked how she
wants to be remembered,
her answer is simple:

For working hard, loving
her family, serving

the Lord, and treating
people with kindness.

In a fast-moving industry,
Jennifer White stands as a
reminder that success built
on faith and relationships is
the kind that lasts.

In a world that often
celebrates achievement
above all else, Jennifer White
offers a different example.

shaped Jennifer’s life, guided

One rooted in faith.
One grounded in service.
One built on relationships.

And perhaps that is the
greatest measure of success
of all.

Because at the end of
the day, homes are
important—but people
are what truly matter.

Do you want to be featured in an
upcoming issue of CRP? Email
us at sierra.smith@n2co.com to
join the list.

Turn More Clients
Into Homeowhnhers
with Portfolio Select

We realize not everyone is in the same situation
when it comes to buying a home. With our
“Portfolio Select” Products, we make homebuying
possible for everyone.

List of Portfolio Select Products
1099 Loan - “Near Miss” Loan « P&L Loan
Bank Statement - No Ratio Loan
Investment Property (DSCR) Loan « Asset Qualifier Loan

THE PALMETTO MORTGAGE GROUP

POWERED BY CROSSCOUNTRY MORTGAGE™

We’'re committed to providing a true white glove customer service experience
from start to finish for you and your clients. From pre-approval to closing,
we keep the buyer’s agent, seller’s agent,and your clients informed every
step of the way with our weekly Tuesday updates. Our goal? Clear to close
at least a week in advance, so everyone involved can enjoy a smooth,
low-stress transaction.

Bz Bkl

NMLS #279339

803-971-7150 » prahlteam@palmettomtg.com « palmettomtg.com

#1LOAN OFFICER FOR THE MIDLANDS

‘I had a fantastic and stress-free experience working
with Brian for my mortgage loan! He is so professional,
knowledgeable and kind! My BEST experience ever
getting a mortgage loan! Thank you so much, Brian!"

- AnnJ.



MAGNOLIA

INSPECTION CO.

We are a locally owned and operated
full service home inspection company.

We prioritize clear communication with your
clients, ensuring that the inspection process is
free of unnecessary stress. We offer
comprehensive, detailed, and easy-to-read
Home Inspection reports within 24 hours.

* Home Inspections

* CL100s

¢ HVAC Inspections

* Pre-Drywall Inspections
* Re-Inspections

e Commercial Inspections

m™ 2 HARRELL, MARTIN
M- g reace. Pia

Closings can be very STRESSFUL and
WORRIESOME! Having a
knowledgeable and experienced
attorney on your side is CRUCIAL!
TREY HARRELL is one ’
of our REAL ESTATE
attorneys and can
assist you with
ensuring that your
transaction is SECURE
and ACCURATELY
EXECUTED!

Contact Us
803.345.3353 -
harrellmartinpeace.com

0
[
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864.529.7924
jacob@Magnolialnspections.com
Magnolialnspections.com
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REAL ESTATE INSPECTIONS - REAL ESTATE REPAIRS - SECOND OPINIONS
HUAC UNIT REPAIR AND REPLACEMENT - DUCTWORK REPAIR OR INSTALLATION

WHY DAVIS CLIMATE CONTROL IS BEST FOR YOU!

) Y - Co® UU
) 4B ( | B
PROFESSIONAL COMPETITIVE FAMILY SCHEDULE
& RELIABLE PRICES OWNED SERVICES

DAVIS OUR FAMILY OWNED BUSINESS
Ensures to respond to every

CL| MATE customer’s heating and cooling
CONTROL needs as if they were our own

The Name You Can Trust

%7 E =
7 265 3¢

CONTROL SERVICE

803.359.6638
DAVISCLIMATECONTROL.COM

CUSTOM HOME BUILDER
; CRAFTED WITH EXPERTISE
HOME S 25 YEARS OF EXCELLENCE
: TRUSTED FAMILY-OWNED BUSINESS
803.600,6061 - :

JESTHOMESCOM

ndingpath @
YOUR WAY HOME -
&

MY NAME IS
JOHN HINKS, JR.

and | love the mortgage business!

Big John's
Got Your Back

JOHN HINKS, JR.

NMLS 335154

(803) 832-2472 { ——

www.johnhinksjr.com A
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Rod Fluellen

LEADING WITH PURPOS

SERVING WITH HEART
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Rod Fluellen doesn't just see real
estate as a career—he sees it as a calling
rooted in service, impact, and purpose.
As a Top Producer with Epique Realty,
Rod has quickly established himself as
one of the most dedicated and mission-
driven professionals in the industry,
building a business defined not only by
impressive production numbers, but by
the lives changed along the way. With
over $9 million in volume and more
than 40 units sold since launching his
full-time real estate career in July 2024,
his rise has been both intentional and
deeply personal.

Before stepping into real estate, Rod
spent 17 years serving in the public
school system—10 of those as a special
education teacher and 7 as an assistant
principal. It was a career built on
compassion, structure, and a daily
commitment to helping students reach
their potential. Yet over time, Rod began
to feel the limitations of his reach. While
he valued every student, family, and
educator he worked with, he recognized
that his impact was confined within

the walls of a school building. That
realization became the turning point in
his journey.

He entered real estate in 2023, but
officially launched his full-time career in
2024 with Century 21 Vanguard as a solo
agent, where he credits foundational
training and mentorship for shaping

his early success. In 2026, Rod made the
strategic move to Epique Realty, drawn
by its innovative model, unmatched
agent benefits, and the opportunity to
continue growing as an independent
professional while still supported by a
forward-thinking brokerage.

For Rod, real estate is not about
transactions—it is about transformation.
His “why” is simple, yet powerful:

to make a difference and help more
people in his community. That mindset
shows up in every client interaction,
beginning with his structured buyer
consultation process. He takes time to
truly understand each client’s needs,
timeline, budget, and lifestyle goals
before curating a personalized home
search strategy. Clients are guided
through a thoughtful system that

helps them categorize homes, evaluate
priorities, and reflect on what truly
matters before making one of the
most important decisions of their
lives. It is a process built on clarity,
education, and trust—values that
reflect Rod’s background in education.

Behind the systems and strategy,
however, are the human stories that
define his career.

One of Rod’s most meaningful
experiences came while working with
a single mother who had previously
felt discouraged by her buying power
and past experiences with other agents.
Where others saw limitations, Rod

saw potential and possibility. After
their initial consultation, he partnered
with a preferred lender and a credit
improvement team to build a long-term
plan tailored to her situation. In just six
months, not only was she pre-approved
with significantly increased buying
power, but she also closed on a home
with a monthly mortgage payment
lower than her rent. For Rod, moments
like these are the true measure of
success—not closings, but changed lives.

On the listing side, Rod recalls a seller
who had previously struggled to

sell their home for over a year with
another agent. When Rod was given
the opportunity to step in after the
listing expired, he implemented a more
aggressive marketing strategy paired
with targeted positioning. Within 45
days, the home was under contract—
and at a higher list price than previously
attempted. It was a defining reminder
that strategy, persistence, and belief can
shift outcomes.

Today, Rod continues to build
momentum in his career while
holding tightly to the experiences that
shaped him long before real estate.
Raised in a single-parent household,

he grew up navigating life without

a consistent father figure, learning
early how to adapt, persevere, and
find strength through adversity. Sports
became both an outlet and a discipline,
eventually leading him to a full football
scholarship at Winston-Salem State
University, where he became the first

college graduate in his family in 2009.
That achievement came with its own
weight—balancing responsibility,
expectation, and determination without
a roadmap to guide him. It is a season of
his life that still fuels his mindset today.

Rod often credits mindset, faith, and
personal development as the foundation
of his resilience. Motivational influences
like Eric Thomas have reinforced his
belief that circumstances do not define
outcomes—effort, discipline, and
mindset do. That philosophy carries into
every aspect of his business.

Outside of real estate, Rod is equally
committed to service and community
impact. He actively supports
organizations such as Families Helping
Families, where he adopts multiple
families each year during the holiday
season, as well as Harvest Food Bank,
where he contributes to food drives and
Thanksgiving meal initiatives. He also
works closely with Richland One and
Richland Two school districts, mentoring
students and participating in annual
backpack drives. For Rod, giving back is
not an obligation—it is an extension of
who he is.

THAT MINDSET
SHOWS UP IN EVERY
CLIENT INTERACTION,
BEGINNING WITH HIS
STRUCTURED BUYER
CONSULTATION
PROCESS.”
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Favorite
Quote

Renovations Made Simple.

Cola

EXPERIENCES MADE EXCEPTIONAL.

At home, Rod’s greatest pride is his
family. He is married to Dawn Adell
Cisneros-Fluellen, a biology teacher and
adjunct professor, whom he describes
as an extraordinary partner, educator,
and stepmother to his children, Amarie
(17) and Autumn (14). Together, they
enjoy traveling, attending sporting
events, exploring new restaurants, and
spending quality time at places like
Soda City Market, the beach, or simply
enjoying a night out as a family. Sports
also remain a constant passion, whether
cheering for the Dallas Cowboys, South
Carolina Gamecocks, or the Lakers.

When asked how he defines success,
Rod keeps it simple: success is setting a
goal—Dbig or small—and accomplishing
it. That philosophy is evident in both his
personal and professional life, where
consistency, discipline, and gratitude
guide his decisions.

Looking ahead, Rod envisions
expanding his impact even further by
one day opening his own brokerage

in South Carolina. His goal is not just
growth, but leadership—creating

an environment where service,
mentorship, and community remain at
the core of the business.

At the heart of everything Rod Fluellen
has a belief that cannot be overlooked:

homeownership, guiding a seller
through a fresh start, or mentoring
students in his community, Rod
approaches every opportunity with
humility and intention.

In his own words, success is measured
by impact—and what he hopes most

is to be remembered as someone who
made a lasting difference in the lives
of everyone he encountered. As he
continues to rise in the industry, that
mission remains unchanged, grounded
in his favorite reminder that nothing

is truly impossible—because even the
word itself says, “I'm possible.”

Do you want to be featured in an upcoming issue
of CRP? Email us at sierra.smith@n2co.com to
join the list.

THERE IS NO

SUCH THING AS
“IMPOSSIBLE” EVEN
THAT WORD SAYS
“I’'M POSSIBLE”

Construction & Renovation

At Cola Town Construction, we treat every client like family. No chasing

volume. Just honest work, clear communication, and quality craftsmanship.

Kitchen, Bath & Whole-Home Renovations | Decks | Porches
Fences | Handyman Services & More

ONE COMPANY.
TOTAL PEAGE OF MIND. EE :,4?*: [=]

LENDERS BUILT FOR
TOP PRODUCERS

Michele

Trust is

not the only thing
we build well!

Sellers Moize: 803.269.3095 | Lynn Moore: 803.552.7066 | Chris Moore: 803.387.3261

L Y

RODGERS "

Michele Rodgers (803) 727-8049

Dan Kadar (803) 983-2763

AssuranceMortgage.com/columbia

real estate is about service. Whether
helping a first-time buyer achieve
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F | NATIOMNAL
| PROFERTY
| INSPECTIONS

FORD SHADWELL:

Lead Inspector
5C Lic. #RBI 49909

YOUR TRUSTED CHOICE FOR

RESIDENTIAL PROPERTY INSPECTIONS

At NPI Greater Columbia, we truly value the relationships we create with our 1 LEARN MORE
customers and agents. With our multi-inspector operation, you can expect
high-quality inspections and exceptional customer service!

¥ Concierge Service & Repair Pricing + 203K Consulting (1D: A1324) ¥ Water Quality Testing

Estimate Reports " Termite Inspections (WDQ) ¥ Home Inspections
© HUD certificates for Manufactured Homes " Sewer Scope Inspections +" Infrared Imaging
" Engineering Foundation Evaluations + Pool & Spa Inspections ¥ Asbestos Testing
'_ Mold & Indoor Air Quality Testing +  Sprinkler Inspections ¥ Lead Paint Testing
4-Point Insurance Inspections

PARTNERING TO MAKE
HOMEOWNERSHIP POSSIBLE

When buying a home seems out of reach, we're here to help open the door to new possibilities.
We bring dreams home with our range of affordable lending solutions.

%, B03-565-7239 = SecondLookSC@gmail.com

e . Ossie Rogers Flr St

MOST TRUSTED
cane Mortgage Banker | NMLS #225423 > Citizens
m: 803-212-8089
e: ossie.rogers@firstcitizens.com Bankp

" BRENT L. MCGEE

Member

©2026 First-Citizens Bank & Trust Company. All rights reserved. MM#16362 LH-185-04.25 ATTORMNEY AT LA M

THE
WINNING
MOVE

SWAMPRAB 1§

~MOVING
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From agent to attorney,
Brent knows the moves that
protect your closing.

Residential Moving
Commercial Moving
Packing and Unpacking
Long Distance Moving
Local Moving

Affordable Kitchen
and Bathroom
Transformations!

n (TT] »,

— Lo,

-— ‘ HH ﬁ R 5 Save THOUSANDS
Tubs | Tile Walls | Countertops | Floors

WE TAKE THE PAIN OUT OF YOUR MOVE!

33410ld Chapin Rd, Lexington (864) 643-2213
rentmcgeelaw.com * 803.739.055 . .
brentmcgeelaw.com ¢ 803.739.0550 sales@swamprabbitmoving.com

@ RockTheTopResurfacing.com L 803.998.2088 RockTheToplnfo@gmail.com
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RISING STAR

GROUNDED
IN SERVICE
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Grounded in Service: How Kirsten Hauge Is Redefining
Success in Real Estate

There are real estate professionals who enter the industry
chasing numbers—and then there are those who are called to
it through lived experience, shaped by challenge, and driven
by purpose. For Kirsten Hauge, her path into real estate wasn’t
born out of convenience or timing. It was forged through years
of navigating uncertainty as a military spouse, learning hard
lessons through personal transactions, and ultimately deciding
that she could—and would—do better for others walking that
same road.

A proud agent with Tzedi Co Realty and a Rising Star in every
sense of the word, Kirsten’s journey is rooted in resilience,
adaptability, and an unwavering commitment to service. As the
wife of a dedicated drill sergeant and a mother to three young
children—with a fourth on the way—her life is anything but
conventional. Yet it is precisely this reality that has shaped her
into the kind of Realtor clients don’t just appreciate—they trust.

In just a few short years since earning her license in 2024,
Kirsten has built a business that reflects both her grit and her
heart, closing nearly $7.5 million in volume, including $6.2
million in the past year alone. But for Kirsten, success has
never been defined by production alone. Instead, it’s measured
in the quiet, meaningful moments—the relief in a client’s voice,
the gratitude in a parent’s embrace, and the knowledge that
she has guided someone with honesty and care through one of
life’s biggest decisions.

Her inspiration to become a Realtor came from a place many
would find frustrating—repeated disappointment. As a military
family moving every two to three years, Kirsten and her
husband Matthew purchased five homes in eight years, often
relying on top-recommended agents at each duty station. Time
and time again, they found themselves under-informed and
underserved. Rather than accept that as the norm, Kirsten
chose to become part of the solution.

“l decided that | would do what | could to help prevent other
military families from being misled and under-informed,” she
shares. And she meant it.

Today, Kirsten specializes in working with out-of-state
buyers—many of whom are first-time homebuyers navigating
the complexities of relocation. She has developed a process
built on transparency, communication, and empathy. From
detailed video walkthroughs that capture not just the visuals
but the full sensory experience of a home, to carefully crafted
spreadsheets that help clients stay organized and confident in
their decisions, every step she takes is intentional.

“| treat every transaction as if it were my own,” she says—and
her clients feel that.

One of her earliest transactions remains a defining moment.
Helping a young soldier relocating to Shaw Air Force Base,
Kirsten toured more than 20 homes on his behalf, carefully
documenting each one with honesty and clarity. When they
finally found the right home, his mother traveled in for the
closing. Overcome with gratitude, she embraced Kirsten with
tears in her eyes—a moment Kirsten still carries with her.

“That’s why | do this,” she says simply.

But behind the success is a story that hasn’t come without
sacrifice. Kirsten has built her business while raising young
children largely on her own, as her husband’s demanding
military role keeps him away for long stretches of time. She
studied for her real estate exam while pregnant. She chased
production goals while managing sleepless nights, school
routines, and the everyday demands of motherhood.

There were moments when the weight of it all felt
overwhelming—when comparison to other agents threatened
to steal her joy, and when the pressure to “keep up” blurred the
line between ambition and exhaustion. But through it, Kirsten
experienced a shift—one that would redefine everything.

“This year, my focus has been being intentional,” she explains. “I
had to reprogram what success actually means.”

With the support of her current broker, who has championed
both her professional growth and her personal well-being,
Kirsten began to see success not as a race, but as a rhythm—
one that allows space for both career and family.

“I might not be a top 10 agent or have the biggest social media
following,” she says, “but my kids have their mom present in
their lives. | can support my husband, and I’'m still making a
difference for my clients. That’s success to me.”
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That perspective is what truly sets Kirsten apart.

Her passion lies deeply in serving military families, particularly
first-time homebuyers who are stepping into unfamiliar territory.
She understands their concerns because she has lived them.

She understands the stakes because she has felt them. And she
approaches every client relationship with a level of care that goes
beyond transactions—it becomes personal.

Outside of real estate, Kirsten’s life is just as full and vibrant.
Married to Matthew for eight years, their journey has taken them
from Alaska to multiple duty stations, including two deployments
to Afghanistan. Together, they’ve built a family rich in love,
laughter, and personality. Their oldest daughter, Raelynn, already
dreams of following in her mom’s footsteps—conducting “client
calls” during playtime. Their son, Colton, channels his father’s
military spirit with playful drill sergeant antics, while little Lainey
Mae brings joy wherever she goes. With another baby boy on the
way, their home is filled with anticipation and excitement—not

to mention three German Shepherds (Ash, Jager, and Quinn) and
two guinea pigs (Reba and Barbra Jean) adding to the lively mix.

Through it all, Kirsten remains grounded in what matters most. ' JNAINE ZFO7E / :v“:\
-_—’ﬂ‘-ﬁ :

706.825.1460
MetroAugustalnspectionServices.com

INSPECTIONS THAT EMPOWER YOUR CLIENTS, NOT OVERWHELM THEM.
— 120 day warranty with all services —

METRO

INSPECTION SERVICES

She defines success not as perfection, but as effort. Not as
comparison, but as commitment. Not as a straight line, but as

a journey.

“Success is giving your best effort toward a goal and Turning mortgage

understanding that it’s not linear—and that’s okay,” she says. I{I’”W B g Is I( g expertise into
realtor success.

It’s a philosophy that extends into every aspect of her life and
business. Whether she’s guiding a client through a complex
transaction, supporting her husband’s demanding career, or
simply being present for her children, Kirsten shows up fully—
with intention, authenticity, and heart.

PARTNER WITH A LENDER WHO ELEVATES YOUR SERVICE.

And if there is one thing she hopes people take away from her
story, it’s this:

She genuinely cares.

In an industry where that can sometimes feel rare, Kirsten
Hauge is a reminder that integrity still matters, that empathy
still leads, and that success—real success—is about so much
more than numbers.

It's about doing your best, every single day. Loan Originator with 25 Years of Experience.

To get to know me better, please call 301.919.6944

] = 'E] Mark E. Niosi CROSSCOUNTRY

And for Kirsten, that’s exactly what she’ll be remembered for.

F < Scan for my MQRTGAGE: p
aVOI'ltC UOtC . . . . Bio & Unsolicited Equal Housing Opportunity.
envisioninteriorsbyjordan.com : Reviews! M

It always seems impossible until it’s done. - NELSON MANDELA Loan Originator/ Branch Manager

. NMLS #216306
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ESTATE PRE-LICENSING YOUR GUIDE 2-DAY EXAM
SCHOOL rtextBoOK TOA ) RESCUE BOOTCAMP
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AL CAROLI NA in mind—clear, current, and REAL ESTATE impact review of the most tested topics and proven strategies to help you pass
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Expert Training: Proven Success.

SOUTH CAROLINA REAL ESTATE
& HOME SOLUTIONS

CHOOSE THE FORMAT THAT WORKS FOR YOU:

INSTRUCTORS YOU KNOW AND LOVE:
Steve Grooms, Reggie Murphy, Bill Beckwith, Mark McAbee,
Jim Hufham, Cain Denny

MELISSA SPROUSE BROWNE, OWNER IN-PERSON LIVE VIRTUAL SELF-PACED ~ CHARLESTON & COLUMBIA
BIC, SOUTH CAROLINA REALTY CLASSROOM INSTRUCTOR-LED ~ ONLINE LOCATIONS

Quality Restorations
That Speak for Themselves

TURN EVERY LISTING INTO smOOth TranSGCtions’ &
A STANDOUT PROPERTY. o o
Confident Closings!

Connect with Us Today!
803.807.0700

Trust Bryan to make every deal hassle-free
while ensuring every detail is handled with care.

Bryan Caskey

ATTORNEY
803.708.3252
CaskeyLawOffice.com Bryan Caskey

Ensure Every Listing
Feels Like %/W

Installation | Repair
Preventative Maintenance Plans
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~

L . L
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be entered for a chance to win a $250 gift card. :-:I%ﬁﬁl
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JACO HEATING
AND AIR

NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 or older. Void where prohibited. Entry period begins

9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit one entry per person. One (1) winner will be randomly selected each month (on or about the first of each month) to receive a $250 gift RE AL PRODUCERS
card. 0dds of winning depend on the total number of entries received each month. Winners will be notified via email. The N2 Company, d/b/a REAL PRODUCERS (collectively, "N2"), 5
reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as planned. By entering, participants agree fo release and hold N2

harmless from any claims arising out of participation. N2 is not responsible for technical errors or issues beyond its control. These rules are governed by the laws of Texas.

Will Jaco | 803-319-6798 | jacohvac.com
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Transactions
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

BLAIR CATO

Because your clients deserve a closing that feels like a celebration — not a chore.
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9 Locations

Spanish Liaison

Fraud Protection

Direct Attorney Access
1,000+ Five-Star Reviews

Elevated Closing Experience
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