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FREE expedited foundation repair,

EASY ESTIMATES
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ZE] FREE Estimates - No upselling, just
SO factual results and realistic solutions.

Flexible Project Scheduling

S 7
. Pay at Closing from Escrow Option
REALTOR-FRIENDLY
SOLUTIONS

100% Interest Free Financing Available

@ No cost, no hassle warranty transfers.

E:@ Get to the closing table fast!

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for almost 20 years. We have a dedicated team of inspectors,
headed up by David McMahan that work exclusively with real estate professionals, and
they understand the real estate transaction process, along with the deadlines you face.

The )ught w
The ;‘lnwwcanagay/

americanfw.com/about/realestate

CALL NOW!
865-448-7510

waterproofing and concrete inspections.

CLEVELAND CHATTANOOGA

TENNEESEE = | TERNRESSEE

Built on trust.

For those shaping what’s next.

From residential closings to complex commercial
transactions, Burns, Henry & Kirksey brings local knowledge,
steady counsel, and the responsiveness real estate
professionals need to keep deals moving.
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VA LOAN PROGRAM Synergy One Lending
$0 Down Payment * No Loan Limits

Possibility is power.™
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100% Financing Kamryn Smith £
Up to 4 Units . “Brandon Ferguson is hands down my go-to lender ° I
. : and has been an essential part in many successful 5#
580 Credit Score | closings for my clients! As a Realtor, it's important to 'w
$2,500,000 with 100% financing stay on top of things and get buyers a pre-approval B8
quickly and Brandon helps me do that. We've worked @8
together on numerous deals, he always keeps me in  Ji8
BEH&ﬁtS the loop, is very efficient and great at communicating. &%
. ; ; | always recommend him to my sphere of influence \
. VA benefit can be used mu;tlple times and friends, and | even used him as the lender to &=
Heather Nicely No Mortgage Insurance* purchase my own home. Highly recommend!” 7
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Student loans deferred
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

BASEMENT WATERPROOFING
& BASEMENT REPAIR
Basement Correctors

Andrew Ball

(423) 883-4521
BasementCorrectors.com

BOOKKEEPING
Lookout Bookkeeping, LLC
(423) 497-4144

BRANDED CLOSING GIFTS
360 Business Growth
Anders Clarke

(423) 902-0103
www.360businessgrowth.com

BUILDER/CUSTOM HOMES

Greentech Homes
(423) 206-9738

te financial «

and in the future.

@ pakertilly
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BUILDER/DEVELOPER
A Perry Homes
(423) 299-5637

CLOSING - TITLE & ESCROW
Bridge City Title
(423) 4171344

Burns, Henry & Kirksey, P.C.
(423) 339-0529
bhklegal.com/

CONTRACTOR / REMODELING
Crawford Contracting
(931) 273-6099

CPA/ACCOUNTING
Baker Tilly

(615) 242-7351
www.bakertilly.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

FOUNDATION REPAIR
AND ENGINEERING
Master Services

(865) 622-3165
masterservicestn.com

HOME INSPECTION
Lodestar Home Inspections
Steve Hicks

(423) 486-7347
lodestarhomeinspections.com

Pillar To Post Chattanooga

- The Ken Fast Team

(423) 326-2008
chattanooga.pillartopost.com

Tri-State Property Inspections
Dan Lindeman

(423) 559-9495
tri-statepropertyinspections.com

HOME WARRANTY
Achosa Home Warranty
Emily Daniel

(615) 806-3456

INSURANCE

Goss Insurance Agency
Katelyn Helton

(423) 875-2500

LENDING

Rural 1st

(765) 561-7194
www.rurallst.com/

MORTGAGE LENDER
Atlantic Bay Mortgage Group
Shain Davis

(423) 432-1185

Benchmark Home Loans
Casey Bryant

(423) 565-8830
www.caseybryantmortgage.com

Scenic City Mortgage
David Rawiszer
(423) 326-4855

Synergy One Lending, Inc.
(931) 237-0385

The GW Team -
FirstBank Mortgage
Gabe Whitmer
(423) 308-2207
FirstBankOnline.com

TVFCU
(423) 634-3537
www.tvfcu.com

MOVING & STORAGE
Boundless Moving and Storage
Matt Carlson

(423) 763-1000
www.boundlessmoving.com

ORGANIZING & STAGING
ASMundell, LLC
(609) 602-6237

PHOTOGRAPHY/REAL ESTATE
Boxed B Photography
(615) 249-8210

Creative Revolver
(615) 275-7739
www.creativerevolver.com

PROPERTY MANAGEMENT
PMI Scenic City

lan Pfeiffer

(423) 847-2080
www.pmisceniccity.rentals

RESIDENTIAL COMMUNITY
HOME BUILDER

Empire Communities

(423) 460-9291
empirecommunities.com/
chattanooga

ROOFING/ RESTORATION
Jaco Contracting

(770) 385-5788
jacocontracting.com

Lo These issues

-

O\/UVaterpraofing _
& Foundation Repair
& Floor Stabilization “ay
@/ Crawl Space Repair

& & Concrete Leveling, too!

REAL ESTATE

Fix them right, with

Master

FOUNDATION
CRAWL SPACE

Contact us for a




Meet
The

Team

Jeff White Ashley Streight Anders Clarke Molly Cobane
Owner Content Coordinator Lead Writer Client Relations Specialist
901-509-5566 423-902-0103

360 Business Growth

<

Ryan Dugger Jess Harris William Griggs Seth Brathovd
Photographer Photographer Photographer Photographer
615-275-7739 Creative Revolver Photography William Griggs Photography Boxed B Estate Photography
Creative Revolver Photography & Video Production

& Video Production

O’ Follow us on Facebook and Instagram so you can find out who is being featured, stay
up to date on upcoming events and much more @chattanoogarealproducers

d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the

@ DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

Filed an extension becausg
your books werent ready:
You've got one month.
That's not a lot of runway —
let's fix it nOW.

melissa@lktbook.com | 423.497.4144
www.lktbook.com https://bit.ly/DiscoRP

You didn't start your business to be a bookkeeper. We did.
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SECURING YOUR REAL ESTATE
INVESTMENTS, ONE TITLE
AT A TIME.

Two Convenient Locations:

Downtown ' !

1830 Washington St,
BRIDGE CITY

Chattanooga, TN 37408

423-417-1344 C /5
ordersdt@bridgecitytitle.com

East Brainerd

7158 Lee Highway
Chattanooga, TN 37421

423-417-1338

orderseb@bridgecitytitle.com

www.bridgecitytitle.com

* Real Estate Management

« Joint Venture Management

« Joint Venture Formation

« Small Business Investment and Support



PUBLISHER’S NOTE

Who's in
the Room?

Recently, I was spending time with a
REALTOR® who shared something about
Real Producers that has stuck with me.

She said, “I love coming to a Real
Producers event because it really boils
down to who’s in the room.”

She explained that when she looks
around and sees a room filled with top-
producing agents, the conversation is
different. It’s elevated. These are like-
minded professionals who understand
what it takes to build a successful

real estate business. Instead of simply
exchanging business cards, they’re
sharing ideas, learning from one another,
and looking for ways to collaborate.

Then she said something that
captured the other side of the Real
Producers community.

“I also love that your partners aren’t

in the room begging for my business.
They’re actually taking the time to build
relationships and get to know me. And I
know your partners are recommended
by top agents, so I appreciate that
they’re already vetted.”

Iloved hearing that because, in a few
sentences, she described exactly what
we hope happens when we bring this
community together.

Our Preferred Partners make Real
Producers possible. But their role here is
about much more than appearing in the
pages of a magazine.

It’s about being in the room.

There’s something powerful that
happens when you repeatedly bring
good people together.

Alender and an agent have a
conversation that has nothing to do
with a loan. An inspector gets to know a
10 - September 2026

REALTOR® before there’s ever a house
to inspect. A title professional and an
agent discover they share the same
philosophy about taking care of clients.

No pitch. No transaction.
Just a conversation.

Then, somewhere down the road, a
need arises.

Instead of searching for a company, you
remember a person.

You remember the conversation.

You remember how they carried
themselves. You remember that other
successful agents have recommended
them. There’s already a foundation of
familiarity—and an opportunity for
trust to grow.

That’s where the Real Producers model
comes to life.

We create the introduction. Our
REALTORS® and partners create the
relationship. Great experiences build
the trust.

And the best relationships work
both ways.

Our partners have clients, friends,
families, and networks of their own.
As they get to know the REALTORS®
in this community, they discover great
professionals they can confidently
refer, too.

One introduction can lead to a
relationship. One relationship can lead

to an opportunity. And over time, those
opportunities create a community of |
people who know one another, support |
one another, refer one another, and '
ultimately serve their clients better.

That’s not networking for the sake
of networking.

That’s community working the way
it should.

So the next time you come to a Real
Producers event, take a moment and
look around.

Paws, Partnerships,
and a Passion for
Homeownership.

Meet the Team Behind the Mortgages.
tvfcu.com/mortgage | 423-634-3600

Meet an agent you don’t know.
Introduce yourself to one of our
partners. Have a conversation without
worrying about where it might lead.

Build the relationship before you
need the relationship.

Because in the end, what makes Real
Producers special isn’t simply the
magazine or the events.

It really does boil down to who’s in
the room.

Equal Housing Lender
NMLS #460298 | Insured by NCUA

Jeff White
Owner/Publisher

w
il

MORTGAGE




AGENT SPOTLIGHT

W HERE
NATURE
MEETS
HOME

BY ANDERS CLARKE
PHOTOS BY SETH
BRATHOVD WITH BOXED
B PHOTOGRAPHY

eather has always had a penchant
for art, nature and natural
beauty. Growing up in Memphis,
she would spend as much time
outside as she could. She briefly
attended college for architecture
and art before leaving school,
moving to Mentone, Alabama,
and starting a business.

Combining a love for nature, art
and her knack for sales, Heather’s
first business in Mentone was
growing succulent and cactus
gardens and bonsai. She started
by selling them at local craft
shows, eventually growing into

a 10,000 sq ft greenhouse to
support several mall kiosks. Her
next business was landscape and
waterfall installation, helping
people create something beautiful
out of their property. Later on, she
had an art gallery and a garden
center as well.

Her first shift came after having
her two children. She wanted

to stay close to raise them, so
she shifted her focus and opted
to do home and garden care

for local homeowners, handing
off the businesses to trusted
partners. She did anything from
housekeeping to painting and
even threw a party. Once her
children were a bit older, she felt
ready to take the next step.

During her time in Mentone,

she had developed lots of
relationships and had gained

a great understanding of the
region. People would often come
to her with questions about

real estate in the area. She had
loved houses and land since her
childhood days on family farms,
so she decided that real estate
was her next endeavor. It wasn’t
a choice she was all that excited
about, but it seemed to be the
best fit for her goals. She got

licensed in 2011, joining Century
21 Bellora in 2014.

After diving into the industry, she
quickly adapted to its demands.
One of her biggest advantages
was her network. Years of
building strong relationships
had given her a robust sphere
to work with. On top of that, she
was passionate about helping
people first, knowing the money
would follow. Despite her

initial withholdings, she soon
realized real estate was a much
better fit than she expected.

“It was kind of a natural
progression to move into real
estate, and it has been a really
good fit for me,” she admits.

One of her favorite aspects of real
estate is matching the right people
to the right home. She works hard
to truly understand what every
client needs. Thanks to a lifetime
of sales, she has become adept at
reading people and interpreting
or read between the lines. Putting
those skills to use has helped

her find the right fit for many
discerning buyers.

Chattanooga Real Producers - 13
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As someone who loves and
respects nature, she is always
thrilled to connect people to a
piece of land they will cherish.
She often finds herself educating
her buyers about the flora and
fauna of the area, sharing her
passion and the knowledge she
has developed over a lifetime.

Appreciation for the natural
world and its artistic beauty has
led Heather on an enjoyable
journey in life. “I always loved
nature,” she says, “It was where
I found peace and inspiration.”
She avoids office time whenever
she can, opting instead for a
location with fresh air. Every
single business she has been
involved in has been related to
art and nature, from gardening
to landscaping. Real estate offers

that same opportunity, combining
several things she loves in life.

Heather’s love for nature doesn’t
stop at morning hikes and
birdwatching. She has spent the
better part of her life advocating
for maintaining the natural
beauty of the area, especially
around Lookout Mountain where
she moved almost 50 years ago. It
holds a special place in her heart,
and she is constantly involved in
conservation of some kind.

As an advocate for conservation,
she also volunteered on many
different projects. “I worked in
conservation for a long time,” she
explains. One of the concerns she
addressed was water pollution
issues near Little River. She
assisted in hiring and training
water testers and helped to

curb pollution to improve the
community. Her efforts have

had a lasting impact on the

area. She has been involved

in a multitude of efforts over

the years, putting plans into
action for positive change.

While most see a messy yard as
an eyesore, Heather appreciates
the beauty of her environment.
“I don’t see it as messy, but as
natural. I wish others could see
it that way,” she says. While
nature looks like chaos to most,
especially those who might be
moving from more urban areas,
Heather encourages a different
perspective. “There’s so much
value in everything that grows
outside,” she states.

One of her most recent projects
has combined two of the

things she loves. Along with
her husband of 40 years,they
have built The Branch Treesort
with 3 luxury treehouses
nearby that she has opened for
rentals. It combines her love

of nature and houses with her
husband’s skill for construction.
Having worked together for

30 years in several businesses,
they love the opportunity to
tackle projects together.

Outside of her daily tasks as
areal estate agent, you can
probably guess where you

might find Heather. She loves

to garden and travel, often with
her husband or children, Orion
and Sierra. Although they both
live elsewhere, they stay in
touch. She is also a lifelong artist,
working with everything from
paint, prints, sculpture, metal
and mosaics to sketches, always
with a natural theme. She has also
served on the Arts Council Board
for many years.

When Heather moved to Mentone
in 1979 to get back to nature, it
was harder than she expected

to build a home,a business & a
life from scratch. She did a long
stint of hard work, earning each
completed project with sweat &
determination. Looking back, she
wouldn’t trade the adventure for
anything. Real estate has opened
up a new avenue to serve and
conserve her community, and she
isn’t one to sit idly by. Thus far,
she has lived a life she has loved
with people she cherishes, and
she’s still got plenty more to do. ¥

DON'T SEE IT AS MESSY, BUT AS NATURAL.

| WISH OTHERS COULD SEE IT THAT WAY.
THERE'S SO MUCH VALUE IN EVERYTHING
THAT GROWS OUTSIDE.”
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How does
Chattanooga Real
Producers work?

Connecting. Elevating. Inspiring.

For those who may be new to Real Producers, or if you are
just curious, here are some quick facts about Chattanooga
Real Producers:

The Heartbeat: We seek to elevate the culture of our local real
estate community by INSPIRING us to KNOW ONE ANOTHER
BETTER, creating stronger CONNECTIONS, more trusted

relationships, and more repeat business for everyone involved.

Distribution: This magazine is sent free of charge to the top
300 agents in the greater Chattanooga area based on MLS
productivity. Within this area, there are over 3,000 active
agents, but everyone who receives this publication is part of an
elite group. You are remarkable. Just to be in this group is truly
a badge of honor!

Content: This is all about you, the Chattanooga real estate
community. We do personal and unique stories on members

of this community, giving you a platform to inspire others. Our
goal is to go beyond the numbers and take a deep dive into the
personal side of the industry, to inspire us to know one another
better. It costs absolutely nothing for a real estate agent to be
featured in the publication. But to be featured, an agent must
be nominated by a peer or leader in the Chattanooga real estate
community. We are always taking nominations and encourage
you to nominate individuals who are making a huge impact on
our local real estate market.

Our Partners: Anyone listed as a “preferred partner” in the
front of the publication is a part of this community. They will
have an ad in every issue, attend our events and be a part of

our online community. We don’t just find these businesses off
the street, nor do we work with all businesses that approach

us. One or many of you have recommended every single
preferred partner you see in this publication. We do not meet
with businesses until they are vetted by one of the agents in our
community and receive a “stamp of approval.” If you are looking
to add to your arsenal of incredible vendors, look no further.

Networking Events: Along with the monthly publication, we
host various social networking events where top agents, along
with our top preferred partners, get together at reputable
local venues to rub elbows, mastermind, have a good time
and strengthen our greater Chattanooga community. We
communicate information about the events through the
publication, texts, emails and social media.
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CONNICTING, |I.‘U."IING INSPIRING

Nominate Your Favorite Agent: We are always accepting
nominations for feature stories! If you know a colleague who
is absolutely on fire and deserving of celebration, we would
love to feature them in an upcoming edition of Chattanooga
Real Producers magazine! Categories may
include Top Producer, Rising Star, Team
Leader, Broker, Making a Difference,
REALTOR® on Fire, etc. To nominate a fellow
REALTOR®, simply scan this QR code and
follow the prompts. We look forward to
receiving your nominations!

Recommend Your Favorite Vendor: What makes our
preferred partners different than any other “vendors list”

is that we only partner with businesses that have been

vetted and recommended by top agents. In other words,

our preferred partners are trusted businesses that can be
considered the best in their particular industry. Don’t see your
favorite on our list? We would love your recommendations!
Scan this QR code and recommend your
favorite affiliate business and be sure to state
what you love about them! We look forward
to receiving your recommendations!

Jeff White

Owner/Publisher

Chattanooga Real Producers
JeffWhite@RealProducersMag.com

CASEY BRYANT

MORTGAGE TEAM

FAMILIES, NOT FILES.
MORTGAGES THAT MOVE
YOUR BUSINESS FORWARD.

423-875-2500

Katelyn Helton

Goss Insurance Agency
The Power of Independence

4706 Hixson Pike, Hixson, TN 37343
gossinsurance.com

Emily
DEN ]

Chattanooga -
There’s a new
home warranty in
town! Achosa
lets homeowners
work with any
service provider,
and pays them
on the same day!
We prioritize

| getting repairs
done FAST!

615-806-3456
emilyd@achosahw.com
www.achosahw.com ACHOSA

Chattanooga Real Producers - 17
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Shain Davis

Sr. Mortgage Banker
NML5#590243

Licensed in TN, AL GA#60206
423-432-1185

Mortgage Group

¥

BASEMENT CORRECTORS

Waterproofing Professionals

o BASEMENT WATERPROOFING

o CRAWL SPACE ENCAPSULATION

o BASEMENT WALL STRAIGHTENING
e FLOOR STRAIGHTENING

Andrew
Ball

423-883 4521 « Basementcorrectors@gmail.com * hasementcorrectors.com ¢ 37 Sawtooih 0ak Trail Ringgold, GA 30736 -'
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antic Bay.

A

greentech

homes

Crafting Custom, Walkable

Neighborhoods for a Connected Life

DISCOVER YOUR

DREAM

COMMUNITY WITH
GREENTECH HOMES

CONNECT
WITH US
TODAY!

WHY CHOOSE US

At Greentech Homes, we believe your
home is more than just a place to live.
It's the cornerstone of your lifestyle,
nestled in the heart of a walkable,
vibrant community. Our custom-built
homes are designed with precision,
incorporating the latest in
energy-efficient technology to ensure a

life of comfort and sustainability.

Dedicated to excellence and innovation, we meticulously plan every detail of our
neighborhoods to foster connection, convenience, and community. From North
Chattanooga to Ooltewah, we're building more than homes - we're crafting
spaces where neighbaors become friends, and every street feels like home,

il
= www.greentech.homes

¥ sales@greentechbuild.com

=€n call us for an appointment
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@ < For 30 years,

Realtracs has
kept REALTORS®
at the center of

-

innovation

MORE THAN AN MLS

Imagine building your real estate
business from a book that was already
aging the moment it was printed.

That was the reality in 1996. Brokers
and agents relied heavily on printed
MLS books, essentially telephone books
filled with property listings, to guide
their businesses. The internet was still
in its infancy, smartphones were years
away, and much of the technology now
taken for granted in real estate was
barely imaginable.

But Stuart White saw what might
be possible.

As Realtracs’ first employee, Stuart
recognized the potential of the
internet to fundamentally change
how real estate professionals
accessed and used information. He
believed embracing technology and
taking calculated risks could create
something better for the industry.

Thirty years later, Stuart remains
President and CEO, with Realtracs
serving more than 20,000 real estate
professionals across a six-state
marketplace and having grown into one
of the nation’s largest independently
developed MLS platforms.

Alot has changed since those
printed books.

The purpose behind Realtracs hasn’t.

From the beginning, its mission has
been remarkably straightforward:
provide technology and tools that
help brokers and agents work more
efficiently and grow their businesses.

Innovation Begins With Listening
Realtracs is one of only five
independently developed MLS
platforms in the country. Its own
engineers and developers design, build,
and maintain its technology rather
than relying on third-party vendors to
develop its core platform.

As the Realtracs team puts it: “We don’t
just use the technology—we build it.”

But perhaps more important than who
builds the technology is how they decide
what to build.

For Realtracs, innovation doesn’t begin
with code. It begins with a conversation.

Through its Board of Directors,
REALTOR® Advisory Council, customer
conversations, support teams, research,
and direct feedback, Realtracs listens

to the professionals using its platform
every day.

The goal is to build around the way
real estate professionals actually work,
rather than asking them to change the
way they work to fit the technology.

Giving Time Back to REALTORS®
That philosophy comes to life in
practical ways.

The Realtracs Mobile App creates a
seamless experience between desktop
and mobile, allowing agents to access
powerful tools wherever business takes
them. One standout feature, Walk the
Property Line, lets an agent physically
walk property boundaries using a
mobile device, helping answer practical
questions about lot lines, trees, fences,
and boundaries.

Realtracs also brings school information,
tax history, property history, market
data, and other resources together

in one platform. Realtracs Reach

can further simplify business for
professionals belonging to multiple
MLSs by bringing data from multiple
MLSs into the Realtracs experience.

Behind it all is a simple idea: technology
should save time, not consume it.

Every minute an agent spends
navigating disconnected systems
is a minute not spent advising a
client, building a relationship,
or growing a business.

Realtracs wants to give some of that
time back.

Real People Behind the Technology
For a company centered around
technology, one of the most surprising
things about Realtracs may be how
human it is.

Customers can communicate directly
with training, support, and product
teams, and every customer has access

to a dedicated Customer Happiness
Representative for personalized support
and training.

That human element extends to
its leadership.

Stuart provides a remarkable thread of
continuity from the company’s earliest
days to today. Alongside him, Chief
Marketing Officer Katie St. Francis leads
marketing and brand strategy, helping
communicate Realtracs’ evolution from
a traditional MLS organization into a
broader real estate technology company
focused on innovation, data, and
solutions for real estate professionals.

We don’t
just use the
technology—
we build it.”

accl ABE
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For Realtracs,
innovation doesn’t
begin with code.

It begins with a

conversation.

Together, they represent something
important about Realtracs: the
technology may change, but the people
it serves remain at the center.

That people-first culture also reaches
beyond real estate. Realtracs has
embraced TN Kids Belong as its official
charitable organization, supporting

its work to help children in foster

care find forever families through

fundraising, volunteering, awareness,
and financial contributions.

Preparing for What Comes Next
Today, real estate finds itself at another
technological crossroads.

Artificial intelligence is creating
tremendous possibilities while raising
important questions about how listing
data is accessed, licensed, protected,
and used.

Realtracs recently launched a new data
licensing platform designed to give
brokers and agents greater protections
and control around the use of their listing
data, including emerging Al applications.

The goal isn’t to resist change. It’s to help
ensure real estate professionals benefit
from it.

In many ways, it is the same philosophy
Stuart brought to Realtracs in 1996:
embrace what’s next without losing
sight of the professionals the technology
exists to serve.

Better Together
That philosophy also shapes how

Realtracs views REALTOR® Associations.

Realtracs isn’t designed to replace
Associations, but to strengthen them.
Associations can focus on leading

their local real estate communities
while Realtracs provides technology,
product innovation, data, and MLS
infrastructure. The company believes
the strongest results happen when each
organization does what it does best.

It’s also why partnering with Real
Producers feels like a natural fit.

Realtracs doesn’t want to understand
REALTORS® from a distance. They
want to be in the room, part of

the conversation, listening to the
professionals navigating the market
every day.

Through Real Producers, Realtracs has
another opportunity to connect with
brokers and agents, understand their
challenges, and discover where the
company can provide greater value.

Those relationships don’t simply create
stronger connections.

They help Realtracs build
better technology.

More Than an MLS
Thirty years ago, the real estate industry
was changing.

Realtracs chose to embrace it.

Today, printed MLS books have
disappeared, mobile technology
has transformed the business,
and artificial intelligence is
opening another new chapter.

Once again, the industry is changing.

And Realtracs is still doing what
it set out to do in the beginning:
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Technology

should work for
REALTORS®—
not the other

listening, adapting, innovating,
and building around the needs
of real estate professionals.

The tools will continue to change.

way around.

But Realtracs believes one principle
should remain constant:

Technology should work for
REALTORS®—not the other

way around. ¥
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Your Trusted Partner in
Comprehensive Property Inspections
A P

For Friends,
Family, Clients, It
& Employees: N

Radon Testing Residential &
Commercial Inspections
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Dan Lindeman Ov:r 14 Years of M‘ g &,{’ i &:\ ﬁ ) =
owner & xperience -

General Manager

423-559-9495
tristatepropertyinspections@gmail.com
tri-statepropertyinspections.com
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Crawford Contracting

WE BUILD DREAMS Design your way home with Empire Homes
AN D SU LVE PRU BLE MS At Empire Homes, we create connected communities rooted in the
history and the natural beauty of Chattanooga—places where life

happens not just within four walls, but along pathways, in shared
HOME REPAIR & NEW CONSTRUCTION spaces, and between neighbors. Thoughtful planning, fresh floor plans,
and inviting amenities come together to create an authentic sense of

place where you can connect, explore, and breathe.
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Give gifts that |ast

FOREVER.

Empire
HOMES
EmpireHomes.com

GET We also believe your home should be a true reflection of you.
That’s why we offer home paths that let you design your way home,
STARTED including our ENVISION HOME path—a program that provides you
TODAY ENVISION benefits from the beginning before construction even breaks ground. 423.460.9291
: . " H O M E Guided by our professionals at Homebase design labs, you'll choose AR

everything from structural options and layouts to curated finishes and

Anders Clarke | 423.902.0103 personalized details to build a home that feels thoughtfully yours.
] : From foundation to finish, it’s in your hands.
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BEYOND THE CLOSING

WRITTEN BY JEFF WHITE

PHOTOGRAPHY BY PAIGE IVEY
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Chattanooga gave LISI CHAVARRI a
community. Through 100+ Women Who
Care, she helps others discover just how
powerful that community can be.

‘ a; Y hen Lisi Chavarri
moved to
Chattanooga, she
barely knew anyone.

Today, she helps fill rooms
with women who may not
know one another either, but
who leave having collectively
changed something in

their community.

Lisi serves as an Affiliate
Broker with The Agency
Chattanooga, but her
connection to real

estate began long before
she had a license.

“I always joke that I've
been in real estate since
my mom was pregnant
with me,” she says.

Her mother, Maria Chavez,

a fellow REALTOR and co-
founder of 100+ Women
Who Care Chattanooga,
entered the business more
than 40 years ago, and her
parents eventually owned

a Century 21 franchise in
Miami Beach. By 19, Lisi was
working seasonal rentals and
selling condos. Her career
has since included real estate
and mortgage brokerage,
appraisal work, and nearly
18 years collectively as a
REALTOR® in Miami, New

York, Tennessee, and Georgia.

Through it all, the common
thread has been people.

“I'm a relationship person at
heart,” Lisi says. “I think that’s
shaped not only how I've built
my career but also how I show
up in my community.”

Finding Community
When Lisi arrived in
Chattanooga, she didn’t have
an established network or
deep local roots. She found a
city that welcomed her.

“Chattanooga has been
incredibly good to me,” she
says. “I moved here not really
knowing anyone, and this
community gave me a place
to belong.”

She wanted to give
something back.

Lisi had seen the 100 Women
giving model in another
community and loved its
simplicity. The concept
originated in 2006, when
Karen Dunigan of Jackson,
Michigan, gathered 100
women for a one-hour
meeting. Each contributed
$100, collectively raising
more than $10,000 for a
local organization. The
idea has since spread to
hundreds of chapters.

Lisi connected with other
Chattanooga women
interested in bringing
the concept here, and
together they co-founded
100+ Women Who Care
Chattanooga in 2019.

“100+ Women was never
about one woman,” Lisi says.
“It’s always been about what
can happen when women
come together.”

The Chattanooga model is
intentionally simple and
entirely local. Members

commit to giving $100 once

a quarter. At each gathering,
three Chattanooga-area
nonprofits are selected to
present. Members hear their
stories and vote, and the
selected organization receives
the collective donations
directly from the members.

One Hour. One Vote.

One BIG GIVE.

With 100 women participating,
$10,000 can go to a local
nonprofit in one evening—
and at least $40,000 back into
Chattanooga over a year. As
membership grows, so does
the impact.

Every organization considered
must be located in or serve the
Chattanooga area. The goal is
to keep it local and create an
impact members can see in
their own community.

For busy women who want
to make a difference but
may not have time for
another board or monthly
commitment, the model
makes giving accessible.

“One woman’s gift matters,”
Lisi says. “But when you
combine it with the gifts

of 100 or more other
women, suddenly we’re
able to place a significant
gift directly into the hands
of a local nonprofit.”

When Everyone Wins
Lisi’s involvement

now includes growing
membership, developing
community partnerships,
connecting with nonprofits,
and helping share their
stories. But her favorite part
remains meeting nights,
when women from different
backgrounds and professions
gather around one purpose:
learning about Chattanooga’s
needs and doing something
about them.
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One recent meeting captured
that spirit perfectly.

All three nonprofits
presenting that evening were
addressing food insecurity.
Members ultimately selected
the Chattanooga Area Food
Bank to receive the BIG GIVE.

Then something
remarkable happened.

The Food Bank provided
food credits to the other

two nonprofits that had
presented, extending
the impact to all three
organizations. One of those
was Snack Pack Ministry,
founded by our very

own real estate industry
colleague, Janice Robertson,
who has also been a
member of 100+ Women
Who Care Chattanooga since
its founding.

In a room built around
choosing one organization,
the most powerful moment
came when the chosen
organization decided
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there didn’t have to
be just one winner.

“It wasn’t about competition
or who won the vote,”

Lisi says. “It was about
recognizing that they

were all working toward
the same greater good

and asking, ‘How can

we help each other?”

Generosity had inspired
more generosity.

An Entire Chattanooga
Most of Us Never See

For Lisi, 100+ Women has
also revealed another side of
the city she calls home.

“There is an entire
Chattanooga most of us
never see,” she says.

Members have heard from
organizations addressing
hunger, homelessness,
mental health, domestic
violence, human trafficking,
veterans’ needs, education,
children and families.

“You can live here, work
here, and raise your family
here and still have no idea
what someone just a few
miles away may be facing,”
Lisi says, “or how many

incredible people are quietly
showing up every single day
to help.”

It has changed the way she
defines community.

“Community isn’t simply
where we live,” she

says. “It’s something we
have a responsibility

to participate in.”

Beyond the Transaction
That philosophy naturally
intersects with Lisi’s career.

Real estate has introduced
her to families, business
owners, lenders, contractors,
nonprofit leaders, and
people from nearly every
corner of Chattanooga. And
over time, many of those
relationships naturally
extend far beyond a real
estate transaction.

“Real estate gives me the
opportunity to serve people
where they are,” Lisi says,
“and 100+ Women has given
me another way to stay
connected to and give back
to a community that has
given so much to me.”

And impact isn’t
measured only in dollars.

Sometimes it looks like
volunteering, sharing

an organization’s story,
making an introduction, or
simply noticing a need that
previously went unseen.

Lisi often asks a question
that captures the heart of
the organization:

What happens when women
stop networking and simply
come together?

Maybe some of the best
relationships begin there—
when people focus less on
working the room and more
on who is in it, what they
can learn, and what they
might accomplish together.

For women in Chattanooga’s
real estate community who
are curious about getting
involved, Lisi’s invitation

is simple: “Come once.

You don’t need to know
anyone, and you don’t need
another big commitment
on your calendar. Just
come experience a meeting.
I'd especially love to see
more women from our

real estate community in
the room-not representing
our brokerages, but
representing Chattanooga.”

Years ago, Chattanooga

gave Lisi Chavarri a place

to belong. Today, she is
returning the favor—helping
women across the city
discover that belonging to

a community also means
becoming part of what
makes it better.

“100+ Women Who Care
Chattanooga is a reminder of
what’s possible when women
come together, lead with
generosity, and realize that
none of us has to change our
community alone.” ®

For more information

on how to get involved
with 100+ Women Who
Care Chattanooga, check
out their website at
www.100pluscha.com.
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CHATTANOOGA'S HOME
OF HOME INSPECTION

SINCE 1998 ?@ﬁ@
A THE KEN FAST TEAM .- . lbw
I l PILLARTOPOST  Scan, call, text, or visit our

wehs:te to buok your next
(423) 326-2008 | CHATTANOOGA.PILLARTOPOST.COM

PHOTOGRAPHY &
VIDEO PRODUCTION

TOP REALTORS IN CHATTANOOGA HAVE
TRUSTED OUR TEAM WITH OVER

7,500

PROPERTIES SINCE 2014

CHATTANOQOGA home inspection.

Veteran Owned, Family Run,
Local Small Business

QOur Culture of Service means we take care of
our customers and their belongings.

{ BOUNDLESS

w——MOVING & STORAGE— |

Call today to find out why we are the
premier moving company in the
Chattanooga area!

423-7163-1000
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We Also Offer 24/7 Climate-Controlled Self Storage Units of All Sizes!
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I'M NOT

SELLING YOU,
I'M HELPING
GUIDE YOU.”

Like many of life’s biggest moments,
Stevie Rifenberick’s career wasn’t
something she carefully planned. It was
something she grew into.

of her childhood moving around the
country after her father joined the
Army when she was five. In 2003, her
family returned home to Chattanooga
when her father medically retired from
the military.

After high school, Stevie attended
Chattanooga State, where she earned her
Associate of Science, before continuing
her education at UTC.

During her first year of college, she
became pregnant with her son, Tristan.
In a stroke of very convenient timing,
he was due during spring break, so she
was able to have him without missing
school and continue moving forward
with her education.

At the time, her plan was still to
attend medical school and become

a psychiatrist. But during her fourth
year of college, she became pregnant
with her daughter, Ryleigh, and that
pregnancy caused her to look at her
path ahead very differently.
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Born in Chattanooga, Stevie spent much

Medical school and residency would
require years of commitment, and Stevie
realized she wanted a career that would
allow her to be more present for her
children while also building something
meaningful for their future.

She began researching other career
paths and eventually found real

estate. It offered something she hadn’t
necessarily been looking for before:
the opportunity to help people, build a
business of her own, create long-term
wealth and a legacy for her family, and
still be the kind of mother she wanted
to be.

Real estate checked those boxes.

Stevie earned her license in 2010, and
sixteen years later, she says she can’t
imagine having chosen a different path.

Once she made the decision, Stevie
wanted to learn as much as possible.
She spent her first couple of years in
the industry educating herself. “My first
year, I went to every single class that
GCR had,” she says.

She wanted to be as knowledgeable

as possible so she could pass that
confidence on to her clients. The more
she understood, the more solutions she
could find and the more opportunities
she could provide. “I'm confident
because I know what I'm sharing with
you,” she says.

That commitment to education has
continued throughout her career,

but knowledge was never the entire
foundation of Stevie’s business.
Relationships and integrity have always
mattered just as much.

Real estate is a relationship business,
and Stevie believes there is plenty

of room for agents with different
personalities, communication styles
and approaches to succeed while
maintaining great relationships with
one another. She believes in friendly
competition, but also in cooperation and
an industry where agents can work well
together while still advocating fiercely
for their clients.
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For Stevie, relationships have
always been the driving force
behind the way she approaches
her business. “I'm not selling you,
I’'m helping guide you,” she says.

Her goal is never to make a sale at the
expense of a relationship. Instead, the
sales have become a byproduct of an
intentional focus on people, service and
trust. That philosophy helped create a
business built heavily on repeat clients
and referrals early in her career and
continues to shape how she works today.

After sixteen years in real
estate, Stevie is now focused on
the next stage of growth.

One of her recent steps was adding

a marketing specialist to her team to
oversee social media and assist with
other aspects of the business. For

Stevie, marketing isn’t simply about
promoting homes or generating leads.
She wants her content to provide real
value, educate people, showcase the
Chattanooga area and reflect the playful,
comedic side of her personality. She
believes real estate content can be
informative without always having to be
S0 serious.

Her longer-term vision includes
continuing to grow the business and
eventually adding agents to the team.
As her production and referral business
have grown, so has her desire to build
stronger systems and surround herself
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with talented people who can help serve
clients at a high level.

Stevie continues to invest in her own
education through podcasts, books,
seminars and conferences focused on
entrepreneurship, personal growth

and wealth building. She is constantly
looking for new ideas and ways to grow,
both personally and professionally.

But as much as Stevie enjoys building
her business, what excites her most
right now is much more personal.

Her son, Tristan, is 21 and works as a
sales associate at Blue Compass, where
he has become one of their top RV sales
agents. Now Stevie is beginning the
process of helping him find his first
home and investment property, with
the goal of helping him start building

a real estate portfolio of his own. “As
much as I enjoy the journey of helping
each of my clients, this one is especially
sweet,” she says.

Her daughter, Ryleigh, is 16 and a junior
in high school. She is an incredibly
gifted artist, and Stevie loves watching
an idea in her daughter’s mind come to
life on paper.

Ryleigh recently started driving,
something Stevie admits she once
dreaded but has quickly discovered

has its advantages. Ryleigh has become
one of her biggest helpers, whether

she is picking up groceries, running
errands or helping around the house.
“I'm so thankful she shares my love

of cleanliness and organization,”

Stevie says. More than anything, they
genuinely enjoy spending time together,
including their mom-and-daughter days.

And then there is Bonnie, Stevie’s
Weimaraner and the furriest member

of the family. At just over 100 pounds,
Bonnie’s size frequently causes people to
mistake her for a Great Dane or, as Stevie
jokes, a small horse. Despite her size, she
has a calm, sweet and loving personality
and is very much part of the family.

Outside of work, Stevie loves being
outdoors and exploring everything

THE DETAILS OF THE
TRANSACTION, BUT
THEY’LL ALWAYS

REMEMBERHOW YOU
MADE THEM-EEEL.”

Chattanooga and the surrounding area
have to offer. She loves discovering
new restaurants, hikes, festivals, local
businesses and places to explore with
the people she cares about.

Travel is another major part of her life.
Now that her children are older, she
especially loves being able to travel
with them and experience new places
together. She also enjoys traveling and
exploring new places with great friends.
Whether it is a new destination across
the world or somewhere closer to home,
she loves the experience of seeing
somewhere new and sharing it with
people she loves.

She also values the biblical foundation
she sees within the community and
considers her faith, her family, and her
Chattanooga community three of the
most important parts of her life.

That appreciation for her community
also extends to giving back. Instead of
one cause, Stevie has enjoyed supporting
several organizations that make a
difference locally. Big Brothers Big
Sisters, Chambliss Center for Children,
local food banks and the Humane
Society are among the causes that have
stood out to her over the years, and
she is grateful to have been able to
contribute both time and resources.

Sixteen years after an unexpected
change in plans led her to real estate,
Stevie has built a career that combines
many of the things that matter most to
her: relationships, entrepreneurship,
education, family, community and the
opportunity to help other people build
something of their own.

From clients and fellow agents to friends
and family, Stevie’s philosophy remains
remarkably consistent. She wants people
to feel valued, informed and cared for.

Her approach can perhaps be summed
up best by one principle she carries
with her:

“People may forget the details of

the transaction, but they’ll always
remember how you made them feel.” #
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"Owning a rental property
doesn’'t have tobe a
headache. Call me today and
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Got a Roof Leak? Uh Oh...Better Call JACO!
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We guarantee fast turnaround times to get jobs scheduled and completed

Free inspections & reports fo agents ® No job is too big or too small ® 10+ years in business

Landon Harper
423-762-5065
Lharper@jacocontracting.net JA C O

CONTRACTING:

’SCENIG CITY

THE TOP
S | LENDING TEAM
David Rawiszer  Nathar bar FOR CHATTANOOGA'S
(423) 326-4855 7
NMLS#1603278

ELITE AGENTS

Ei" '.

" —

40 - September 2026

Now designing and building at Sunset Ridge in
Black Creek and Riverside Canyon Estates.
423.299.5637 | aperryhomes.com
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