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NEVER RUN OUT 
OF HOT WATER 
O N  S C H O O L  M O R N I N G S

BEAT THE MORNING RUSH WITH 
ENDLESS HOT WATER BEFORE 
THE FIRST BELL RINGS.

JOHN GALLAGHER
OWNER, WATER HEATER EXPERTS

TEXT OR CALL

704-413-7777
WATERHEATEREXPERTS.COM TRUSTED. RELIABLE. LOCAL.

SHOWROOM QUALITY
INSTALLATION

0% FINANCING
FOR UP TO 2 YEARS

LIFETIME LEAK-FREE
WARRANTY

LOW PRICE
GUARANTEE Cu s t om  Lu xu r y,  Bu i l t  f o r  Cha r l o t t e .

Crafting homes that enhance individual lifestyles and neighborhood character.

(704) 561-1604
info@dapperdevelopmentre.com
DapperDevelopmentRE.com
@DapperDevelopmentLLC
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners FOUNDATIONS & 
WATERPROOFING
M & M Foundation and 
Waterproofing Co
(704) 650-1910
CharlotteCrawlSpace
Waterproofing.com

HANDYMAN
Task Tacklers
(704) 785-1316
TheTaskTacklersNC.com

HOME INSPECTION
Home Inspection Carolina
(704) 542-6575
HomeInspectionCarolina.com

Mahogany Premium 
Home Inspections, LLC
(704) 883-5053
MPHInspect.com

Queen City Home Inspections
(704) 890-5700
QueencityHomeInspections.com

HOME INSPECTION & 
CONSTRUCTION
HomeCloud
(984) 985-2178
GetHomeCloud.com

HOME PREPARATION 
SERVICES
HOMEstretch - Charlotte
(216) 367-7551
HOMEstretch.com/charlotte

HOME WARRANTY
First American Home Warranty
(704) 244-0648
FirstAmRealEstate.com

INSURANCE
Brightway Insurance
Dimitri Apostle
(704) 218-6000
BrightwayInsurance
Charlotte.com

Community One Insurance
Zach Ligon
(704) 246-6500
CommunityOneInsurance.com

Goosehead Insurance 
Conner Matzuga
(704) 386-6374
Goosehead.com/
Conner-Matzuga

NC Farm Bureau
Kate McGee 
(703) 405-4917
NCFBins.com/Kate.Mcgee

LUXURY HOME BUILDER: 
DESIGN & BUILD
Dapper Development
Ally Doerr
(262) 949-6254

Paragon Homes of 
Charlotte, Inc.
(704) 207-4685
ARHomes.com/Builder/
Paragon-Homes-of-Charlotte-Inc/

MORTGAGE
CrossCountry Mortgage
Daniel Jacobs
(704) 703-6864
Daniel.Jacobs@ccm.com

First National Bank 
of Pennsylvania
Seth Miller
(336) 327-2211
MillerSe@fnb-corp.com

Grand Line Lending
Brittney Morris
(814) 853-3325
GrandLineLending.com/
Brittney-Morris/

The Meadows Team at 
Movement Mortgage
Reagan Gulotta
(631) 566-8496
Movement.com/lo/
Reagan-Gulotta

The Taylor Division of 
Alcova Mortgage
Kelli Embler
(704) 791-7329
Alcova.com/branch/
Charlotte-Taylor/

MOVING / STORAGE
Hilldrup
(704) 231-5582
Lisa.Rhead@hilldrup.com

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

Reign Moving Solutions
(704) 298-2289
ReignMovingSolutions.com

PAINTING
That 1 Painter North 
Charlotte - Hickory
(704) 312-2825
That1Painter.com/
North-Charlotte-Hickory/

PHOTOGRAPHY
Elrod Portraits
(803) 367-3478
ElrodPortraits.com

PHOTOGRAPHY & 
VIDEOGRAPHY
6dVisualEvents
(704) 579-7726
Instagram.com/6dvisualevents

AC Visuals
(347) 226-1522
ACVisuals.Media

Crown Digital Marketing
(919) 475-0797
CrownDigitalMarketingLLC.com/

HD Bros
(540) 840-1388
Support@hdbros.com

Next Door Photos
(704) 727-8178
Charlotte.NextDoorPhotos.com

PLUMBING/WATER HEATERS
Water Heater Experts
(704) 413-7777
WaterHeaterExperts.com

ROOFING
Bumble Roofing
(856) 562-5575
BumbleRoofing.com/Charlotte

SIGN INSTALLATION 
& MANAGEMENT
EZ Sign Service - Charlotte
(704) 303-8787
EZSignService.com/Charlotte/

STAGING
Avenues Stage & Design
Mary Beth Francisco
(704) 800-5650
AvenuesStageandDesign.com

Bella Staging & Design
(704) 496-9416
BellaStaging.com

ATTORNEY
Galbreath Costner, LLC
(980) 219-7637
GalbreathCostner.com

Lane Law, PLLC
(980) 880-6824
LaneLawClosings.com

Paladin Law
(980) 216-8750
PaladinLawNC.com

Southern Law Group
(704) 247-8325
SouthernLawGrp.com

BUILDER
Epcon Communities - 
Charlotte and Atlanta
Amy McCormick
(704) 290-9341
Epconcommunities.com/
epconcharlotte-nc

Meritage Homes
Jake Bower / Tenai Staley
(808) 250-5183 / (704) 575-2850
Jake.Bower@meritagehomes.com

Mungo Homes
(980) 252-7755
Mungo.com

Rock Spring Builders
(704) 840-0923
BuildRockSpring.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

COUNTERTOPS
Universal Stone
(704) 202-4477
UniversalStoneNC.com

CUSTOM CLOSETS & 
STORAGE SOLUTIONS
BuildSpace Co.
(980) 577-3537
BuildSpaceCo.com

DUMPSTER RENTALS
Disposal Pro
(980) 297-3841
DisposalProServices.com

EDUCATION
Superior School Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com

FENCING
704 Fence Co
(704) 534-0781
704FenceCo.com

FLOORING
Hughes Floor Covering
(704) 372-7486
HughesFloorCovering.com

REO Flooring Solutions, LLC
(704) 821-1133
REOFlooringSolutions.com



Charlotte Real Producers • 98 • September 2026

����������������
��������
��������������

���������������������������� 
���

�������������������������������
�������������������������
��������������������
�����
����	�����
��������
���������
��������
������
������������������
��
�
���������������
����������������������
�����������������
����
������
������
���������
����������������
�������
��	����
��������
��������������������
������������������
��������������������

�����������������
����� �

��­�������������������­�­�

SuperiorSchoolNC.com • 877.944.4260

Time to Work on 
Growing Your Team!

LEARN
MORE TODAY.

Partner with us to become a 
speaker in our prelicensing 

classes. Also, have the 
opportunity to attend our 
career expos to meet our 

students and tell them about 
your team.

While CE has cooled down, 
ramp up for success!
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Delia Naicker 
Associate Publisher 

Follow Us Online! Meet
The

Team
Kristin Brindley 

Publisher 
Wendy Ross 

Operations Manager 

MEET THE REST OF 
THE KB TEAM 

Don Elrod 
Photographer 

Charlotte Real 
Producers

@realproducerscharlotte

Charlotte Real 
Producers

@realproducerscharlotte

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company 
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the 
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the 
assistance of artificial intelligence (AI) tools by authors or contributors and may not be independently verified by N2.

OVER 20 YEARS IN BUSINESS.

980.417.9119 704-394-1221 universalstonenc.com
Design Center: 16615 Riverstone Way, Charlotte, NC 28277  |  Slab Warehouse: 4806 Rozzelles Ferry Rd, Charlotte, NC 28216

YOUR LISTINGS. OUR STONE. MORE CLOSINGS.
Premium stone and fabrication trusted by top real estate professionals.

Home • Auto • Flood
Commercial • Life

WE CAN
INSURE 

Dimitri.Apostle@Brightway.com
BrightwayInsuranceCharlotte.com
     @BrightwayDimitriApostle

Dimitri J. Apostle, Agency Owner

704-218-6000

With access to more 
companies than other 

independent agents, I can 
shop the market to ensure 

your most valuable 
possessions are properly 

protected.

GIVE ME A CALL TODAY!

OF MIND
PEACE
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PUBLISHER’S NOTE

YOUR STRESS-FREE MOVE 
IS OUR TOP PRIORITY

Let us be your solution for all 
your moving needs.

Request a FREE quote!
ReignMovingSolutions.com • (704) 459-1199

Don’t Let Repairs
Delay Your Closing.

Kim Messenger
Co-Owner | Client & Operations Director

Kinzer Messenger
Co-Owner | Field & Project Director 

704.785.1316
TheTaskTacklersNC.com

We help Charlotte Realtors:
� Complete inspection sheet repairs fast

� Handle pre-listing punch lists
� Prepare homes for market

� Coordinate clean, professional service from start to finish

Realtor Closing Gift Program
$100 Home Service Certificates 

for your buyers
Exclusive volume pricing available 

for top producers.

INSPECTION & PRE-LISTING REPAIR SPECIALISTS

Reliable scheduling. Clear communication. No surprises.

Hello 
September, 

September signals a fresh start, a shift 
from the easy pace of summer to the 
focused rhythm of fall. It’s a month that 
asks us to lean into gratitude for what 
we’ve accomplished while also fueling 
us with grit for what’s still to come.

In our Charlotte Real Producers 
community, that balance of gratitude 
and determination is everywhere. 
We’re constantly inspired by 
the dedication of our agents, the 
support of our partners, and the 
sense of purpose that ties it all 
together. Together, we continue to 
raise the bar for what meaningful 
connection and collaboration 
can look like in this industry.

We’re excited to welcome our newest 
partner, Dapper Development and 
Conner Matzuga of Goosehead 
Insurance, to the Charlotte Real 
Producers family! Every new 
partnership brings fresh opportunities 
to connect, collaborate, and strengthen 
this incredible community. We’re 
grateful to have Dapper Development 
and Conner Matzuga join us and look 
forward to all that’s ahead.

As we step into a new season, it’s a 
great time to refocus on the goals we set 
earlier this year, recognize the progress 
already made, and keep building 
momentum for the months ahead.

Let’s carry this reminder with us: 
“Consistency turns vision into victory.” 

Here’s to a fall filled with focus, 
gratitude, and forward motion.

Kristin Brindley

Owner/Publisher 
Charlotte Real Producers 

313-971-8312
Kristin@KristinBrindley.com

A Season of 
Gratitude & Grit!
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BUILT TO 
SOLVE. 
BACKED TO 
PERFORM.

DANIEL JACOBS 
BY LAURA REESE  ••  PHOTOS BY DON ELROD

PARTNER SPOTLIGHT

CROSSCOUNTRY MORTGAGE 

Daniel Jacobs loves a good puzzle. 
Not the kind that comes in a 
box. The kind that shows up 

unexpectedly in everyday life.

Maybe it’s a self-employed borrower 
whose income doesn’t fit neatly into 
traditional lending guidelines. Maybe 
it’s a recent immigrant still establishing 
a financial history in the U.S., despite 
having the income, assets, and stability 
to qualify. Maybe it’s an investor with 
assets but an unconventional financial 
picture. Sometimes it’s a Realtor trying 
to save a deal that seems headed in the 
wrong direction.

Where others see roadblocks, Daniel 
sees possibilities.

After 30 years in the mortgage industry, 
he has learned that the difference 
between success and failure often 
comes down to one simple thing: asking 
better questions.

“No is the beginning of problem 
solving,” Daniel says. “That’s when you 
roll up your sleeves. That’s when you 
double down on getting the job done.”

That philosophy has shaped Daniel’s 
career for three decades, including 

years spent leading mortgage 
organizations on a national scale. In 
2019, he brought that experience into a 
new chapter, launching The TruTeam 
as a Charlotte-based operation built 
around relationships, problem-solving, 
and exceptional service. Today, that 
platform is extending its reach across 
the country once again.

Tell Me Your Story 
If there is one phrase that captures 
Daniel’s approach to business, it is this: 
“Tell me your story. The whole story.”

The lesson came from an unexpected 
source. Years ago, when his children 
attended Open Door School, teachers 
encouraged parents not to make 
assumptions. If a child brought home a 
drawing, teachers taught parents not to 
immediately identify what they thought 
they were seeing.

“You might think it’s a giraffe,” Daniel 
says. “Then you find out it’s actually 
their neighbor’s house.”

That simple lesson stuck with him.

Too often, people rush to solve a 
problem before they fully understand 
it. Daniel believes the best solutions 

come from slowing down, listening 
carefully, and learning what’s 
happening beneath the surface.

Whether he’s speaking with a client, a 
Realtor, or a loan officer, he approaches 
every conversation with curiosity first.

“The loan need is often the least 
important part of the conversation,” he 
explains. “When you understand what’s 
really going on in someone’s life, you 
understand what they truly need.”

That mindset has become a defining 
characteristic of both his leadership 
style and his business.

Looking Beyond the Obvious 
One story perfectly illustrates how 
Daniel thinks.

Several years ago, a Realtor called with 
a difficult situation. A divorcing couple 
had accepted an over-asking-price offer 
on their home, only to discover they 
had lived there for one year and ten 
months. Their accountant informed 
them they would owe taxes on the 
profit because they had not yet reached 
the two-year ownership threshold.

The sellers were prepared to cancel the 
transaction and wait. Then someone 
asked more questions.

A second accountant dug deeper into the 
circumstances and found an exception 
within the tax code that changed 
everything. The sale moved forward. 
The buyers got the home they wanted. 
The sellers avoided unnecessary delays. 
Everyone benefited.

“What fascinated me was that 
everybody was working with the exact 
same rules,” Daniel recalls. “One person 
just asked better questions.”

For him, that story has always been 
about more than taxes. It’s about 
perspective. The guidelines didn’t 
change. The outcome did.

That same philosophy drives his team’s 
approach to lending every day.
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Solving Real-Life Problems 
Daniel is quick to point out that people 
don’t organize their lives around mortgage 
guidelines. “People don’t live their lives 
around getting a mortgage,” he says.

Instead, they start businesses, build 
investment portfolios, work multiple 
jobs, launch side hustles, raise families, 
and create opportunities however they 
can. When it’s finally time to purchase 
a home, many discover that traditional 
lending standards don’t always reflect 
the realities of modern life. That’s where 
Daniel’s team thrives.

“We take a lot of pride in solving the 
puzzle of people’s lives,” he says.

Through CrossCountry Mortgage, the 
team offers one of the broadest lending 
platforms in the industry, including 
construction loans, renovation loans, 
reverse mortgages, investor financing, 
bridge loans, asset-based lending, and 
down payment assistance programs. Yet 
Daniel insists the products themselves 
aren’t the differentiator.

The real difference is understanding 
how to connect the right solution to the 
right person.

Many borrowers who have been told “no” 
elsewhere simply need someone willing 

to look deeper, ask better questions, and 
understand the full picture.

Solving and Performing 
That problem-solving mindset has become 
the foundation of the team’s identity. 
Internally, they’ve adopted a phrase that 
captures exactly who they are:

“Built to Solve. Backed to Perform.”

The phrase reflects the balance they’ve 
worked hard to create. They operate with 
the responsiveness and relationships of 
a boutique team while leveraging the 
resources, scale, and product depth of 
CrossCountry Mortgage, the nation’s 
largest retail lender. Supporting that 
vision is a leadership team built on 
decades of trust.

At the heart of The TruTeam is a group of 
professionals who have worked together 
across decades, including Matt Wise, 
Brenda Jarvis, Vince Parlove, and others 
who have shared Daniel’s commitment 
to building a relationship-driven lending 
organization. Those longstanding 
partnerships have endured changing 
markets, evolving regulations, different 
companies, and countless industry cycles.

Brenda, who has worked alongside 
Daniel since 2002, is also his business 
partner and an integral part of the 
team’s success. She leads the client 
experience, helping ensure that 
borrowers, referral partners, and 
team members experience what The 
TruTeam describes as “The Lending 
Experience You’ll Love.” Her role 
extends well beyond the transaction 
itself, helping shape the service, 
communication, and culture that define 
the organization.

To Vince Parlove partnered with the 
team to help shape The TruTeam’s next 
chapter by leading national recruiting 
and business development efforts. 
Having worked alongside Daniel 
and the team on a national platform 
in the past, Vince brings a deep 
understanding of the organization and 
its vision as The TruTeam continues 
expanding its reach.

These aren’t simply working 
relationships. They’re long-term 
partnerships built over decades of 
trust, shared goals, and a commitment 
to serving people well

Taking The TruTeam Nationwide 
The TruTeam may have been launched 
in Charlotte in 2019, but Daniel’s 
perspective has never been limited 
to one market. Having previously 
led mortgage organizations on a 
national scale, he understood both the 
opportunities and challenges that come 
with building across markets.

As The TruTeam matured in Charlotte, 
the opportunity became less about 
taking a local concept somewhere new 
and more about extending a model 
Daniel and his leadership team knew 
could work on a broader stage. Realtors 
and borrowers across the country face 
many of the same complex financing 
challenges, while experienced loan 
officers are increasingly looking 
for strong support systems, flexible 
solutions, and a culture built around 
relationships. 

The TruTeam’s national presence 
continues to grow, with team members 
now in Boston and across California, 
Ohio, Virginia, Pennsylvania, Florida, 
Georgia, Michigan, and Utah. That 
momentum is creating new opportunities 
to expand into additional markets while 
bringing together like-minded, solutions-
oriented mortgage professionals 
who share the team’s approach. With 
CrossCountry Mortgage licensed in all 50 
states and Puerto Rico, the TruTeam is 
well positioned to continue building its 
footprint nationwide.

For Realtors, that reach creates 
meaningful opportunities. Clients 
relocate. Family members move. 
Investors purchase property in different 
states. Referral relationships increasingly 
stretch far beyond local markets.

The goal isn’t simply growth for 
growth’s sake. It’s creating a network 
that allows clients, Realtors, and 
loan officers to benefit from the 
same relationship-driven experience 
regardless of geography.

More Than Mortgages 
While Daniel enjoys solving complex 
lending challenges, one of the most 
rewarding parts of his career today is 
helping other professionals grow.

Drawing on years of leading mortgage 
platforms and working with hundreds 
of loan originators, he has developed 
a passion for coaching and career 
development.

“I realized I really love helping others 
achieve their goals,” he says. “I love 
helping people move from mid-level to 
high level.”

Away from work, he focuses on family, 
travel, and experiences. He and his wife 
have three children who are thriving 
in college and graduate programs, and 
although they’re technically empty 
nesters, Daniel admits they’re not fans 
of the arrangement.

“We actually like our kids,” he laughs. 
“The house is much better when they’re 
here.”

He also has an ambitious personal goal 
that combines his love of travel and 
dining: visiting every Nobu restaurant 
in the world. So far, he’s checked off 
27 locations across 11 countries, with 
more still on his list.

The Power of Persistence 
At its core, Daniel’s story isn’t really 
about mortgages. It’s about refusing 
to stop at the first answer. It’s about 
staying curious long enough to uncover 
possibilities others miss. It’s about 
listening before assuming, learning 
before advising, and looking for 
solutions when others see obstacles.

And perhaps that’s why one of his 
favorite observations still rings true 
after three decades in the business:

“Getting to yes is more rewarding when 
it starts with no.” 

For more information, contact Daniel Jacobs at daniel.jacobs@ccm.com or 

call (704) 904-1263. 

CONTACT

US!
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Ready to elevate your 
brand or business?

LET’S TALK.

@6dvisuals

“Great content isn’t just about 

making something look good—it’s 

about making people feel something. 

My job is to combine creativity with 

strategy, creating visuals that not only 

capture attention but communicate 

the right message for every brand.”

Six, Owner

B U I L D I N G  T R U S T  &  R E L I A B I L I T Y

B E H I N D  E V E R Y
F E N C E  I N S T A L L A T I O N

B U I L D I N G  T R U S T  &  R E L I A B I L I T Y

B E H I N D  E V E R Y
F E N C E  I N S T A L L A T I O N

(704) 534-0781
704FenceCo.com
    704 Fence Co.

Schedule a FREE
estimate today!
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Ellen 

BY AMELIA ROSEWOOD

PHOTOS BY DON ELROD

AGENT SPOTLIGHT

Roots That Run Deep 
A Charlotte native, Ellen’s connection 
to the city is more than geographic. It’s 
lived-in, layered, and personal. She grew 
up watching neighborhoods shift and 
evolve, absorbing the rhythms of a city 
that has steadily grown into something 
dynamic while still holding onto its 
sense of community.

Her education took her through 
Charlotte Latin School, St. Mary’s 
College, and the College of Charleston, 
experiences that broadened her 
perspective but never pulled her far 
from home. There’s a throughline in 
Ellen’s story that always circles back to 
Charlotte, not out of habit, but out of 
choice. She knows its streets, its pockets 
of growth, and the subtle differences 
between neighborhoods in a way that 
only comes from time and attention.

Even early on, Ellen showed a mix 
of traits that still define her today. 
She describes herself as an outgoing 
introvert, someone who loves 
connecting but equally values solitude. 
That balance plays out in her work, 
where she can step into a room and 
build instant rapport, then step back 
and think carefully about what her 
clients truly need.

A Career Built in Chapters 
Before real estate, Ellen’s career 
unfolded in a series of roles that, at 
first glance, might seem unrelated but 
now feel like preparation. Right out of 
college, she worked as a corporate travel 
agent with Mann Travels, back when the 
perks made the job especially appealing. 
It was fast-paced, detail-oriented work 
that required precision and people skills 
in equal measure.

From there, she moved into sales, 
sharpening her ability to communicate, 

negotiate, and read situations quickly. 
Then came a chapter she holds closest. 
Ellen stepped away from the workforce 
to raise her three children, now 28, 30, 
and 31. During those years, she stayed 
active by teaching exercise classes, 
blending her energy with a commitment 
to health and routine.

Looking back, those experiences 
weren’t separate tracks but building 
blocks. The logistics of travel, the 
instincts developed in sales, and the 
patience and multitasking of raising a 
family all fed into the professional she 
would later become.

A Natural Transition 
Real estate wasn’t a sudden pivot. It was, 
in many ways, inevitable.

“I have a weird love of moving and 
renovating homes,” Ellen says, a detail 
that explains more than any résumé 
could. Over the years, she lived in 
multiple homes across Charlotte, often 
taking on renovations that deepened her 
understanding of structure, design, and 
long-term value.

When her youngest child left for college, 
the timing aligned. After years devoted to 
family, she was ready to build something 
of her own. Real estate offered the 
perfect intersection of her interests, her 
experience, and her deep knowledge of 
the city she calls home. She eventually 
joined Helen Adams Realty, where her KELLY 

Authenticity
That Stands Out

“I love the puzzle of real 
estate,” Ellen Kelly says, 
reflecting on her years in the 
industry. “Matching someone 
with the right home, even if 
it’s not perfect, is what makes 
it exciting.” That mindset 
isn’t just about houses—
it’s about people. Ellen’s 
approach to real estate is 
rooted in honesty, insight, 
and a deep familiarity with 
the city she calls home, and it 
shows in every interaction.
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Schedule online or call/text today!
704-890-5700
Robert@QueenCityHomeInspections.com
QueenCityHomeInspections.com

Robert Heginbotham

115+ 5-Star 
Reviews

Residential • Pre-Listing • Pre-Drywall • Drone • Infrared • Pool & Spa
Termite • Radon Testing • Mold Sampling • Air Quality Sampling 

Water Sampling • Irrigation System Inspections

INSPECTED ONCE,
INSPECTED RIGHT!

INSPECTED ONCE,
INSPECTED RIGHT!

The Morris Mortgage Group Powered by
Grand Line Lending NMLS 2289499/2724191

Brittney Morris | DIRECTOR OF SALES
814-853-3325 | BrittneyMorris.com 
Brittney@TheMMGroup.Loans 
Top 1% Mortgage Broker for Purchases
and Refinances NC, SC, VA, FL, TX, IN

With the right mortgage partner, anything is possible!

FALLING IN LOVE WITH A HOME IS EASY,
FINDING THE RIGHT MORTGAGE PARTNER CAN BE TOUGH.

FALLING IN LOVE WITH A HOME IS EASY,
FINDING THE RIGHT MORTGAGE PARTNER CAN BE TOUGH.

local expertise and relationship-driven 
approach were a great fit.

Twelve years later, that decision has 
proven to be the right one.

What sets her apart is not just her 
familiarity with Charlotte, but how 
she uses it. Having lived in multiple 
neighborhoods and watched their 
trajectories, she speaks candidly about 
value and investment. If a property 
doesn’t make sense, she’ll say so, even 
if it means walking away from a deal. 
That honesty has earned her trust, along 
with accolades like Diamond Level 
sales recognition and an Exceptional 
Customer Service Award.

Life Beyond the Transaction 
Outside of work, Ellen’s world is full 
but grounded. She shares her home 
with Butter, her yellow lab, whom she 
describes as the sweetest dog she could 
ask for. Time with family remains 
central, often centered around one 
of her favorite pastimes: exploring 
Charlotte’s restaurant scene.

She balances that enjoyment with 
discipline, exercising six days a week 
at The Health Club. Travel is another 
priority, something she invests in 
whenever she can. It’s a continuation of 
her early career in a way, but now on 
her own terms, choosing experiences 
that recharge and inspire her.

There’s also a quieter side to Ellen that 
people don’t always expect. Despite her 
friendly, outgoing nature, she prefers 
small groups over big gatherings. She’s 
not drawn to the spotlight, but rather 
to meaningful connection. That same 

preference shows up in her work, 
where relationships are built on trust 
rather than volume.

Looking Ahead 
Ellen’s goals are simple and steady: 
keep improving, keep growing, and 
keep doing the work well. There’s no 

dramatic reinvention on the 
horizon, just a commitment to 
refining what already works.

Her advice to those coming 
up in the business reflects 
that mindset. “Do open houses 
and work hard!” she says, a 
reminder that success often 
comes down to consistency and 
effort rather than shortcuts.

At the heart of it all, Ellen 
remains focused on being exactly 
who she is. Clients feel it when 
they meet her, that blend of 
warmth, honesty, and quiet 
confidence. It’s not something she 
tries to manufacture or scale. It’s 
simply how she shows up. 
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MODERN REAL ESTATE

(980) 880-6824 • LaneLawClosings.com
Charlie@LaneLawClosings.com

Lane Law PLLC and Attorney Charlie Lane offer you an experienced and accessible 

attorney to get you and your clients to the closing table smoothly. The firm 

utilizes modern and flexible closing solutions to facilitate closings across North 

and South Carolina for its home buyer, seller, borrower, real estate agent, and 

loan officer partners. 

Let's welcome your client home together.
Consider Lane Law, PLLC for your next real estate client referral!

CLOSING SOLUTIONS

401 EAST BOULEVARD, SUITE 110,  CHARLOTTE
FOLLOW US ON FACEBOOK! •  LANE LAW, PLLC

See sales associate for details. Meritage Homes®, Setting the 
standard for energy-efficient homes® and Life. Built. Better.® 
are registered trademark of Meritage Homes Corporation. 
©2025 Meritage Homes Corporation. All rights reserved.

LEARN MORE AT
MERITAGEHOMES.COM

Jake Bower
Sales Counselor | Charlotte Division
(808) 250-5183

NEW CONSTRUCTION 
MADE EASY

INCENTIVES
For Your Buyers!

3.99% and 4.99%
Rates Available for

Primary Buyers

Closing Cost Incentives

4.99% Rate for Investors

Trey McRae
New Home Sales | Charlotte Division
(704) 954-4011

CREATING THOUGHTFULLY DESIGNED
& INTENTIONALLY BUILT SPACES
Custom Closet & Storage Solutions for homeowners,

builders, developers, & trade partners.

Toni Huff and
Candice Hildreth

Founders

      BuildSpaceCo.com  |        980-577-3537

      Design@BuildSpaceCo.com

Building Strong Partnerships. Creating Exceptional Spaces.
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BY LARRA ROQUE

PHOTOS BY DON ELROD

RISING STAR

Anthony Swain’s path to real estate 
did not begin in a sales meeting or a 
business seminar. It began in hospital 
hallways, in patient rooms, and in 
moments where calm decision-making 
was not optional; it was essential.

Personable, confident, and trustworthy, 
Anthony carries himself with a steady 
presence. Before earning his real estate 
license in July 2024, he spent ten years 
working as a nurse after graduating 
from Wilkes University with a Bachelor’s 
degree in Nursing. Those years shaped 
him in ways that continue to define his 
business today.

Caring for people during some of the 
most vulnerable moments of their lives 
taught him how to truly listen, ask better 
questions, and advocate with intention.

A Small Town Beginning, 
A Bigger Vision 
Anthony grew up in Hunlock Creek, 
a small town in Pennsylvania. The 
simplicity of small-town life instilled a 

strong sense of community and work 
ethic early on. Over time, living and 
working in different parts of the country 
broadened his perspective.

He learned to connect quickly with 
people of all backgrounds, ages, and 

cultures. That adaptability now allows 
him to tailor his approach to each 
client’s unique goals rather than forcing 
a one-size-fits-all strategy.

His move to Charlotte, North Carolina, 
marked a pivotal chapter. Shortly after 
marrying his wife, Kristina, the two 
relocated to the Queen City and quickly 
fell in love with its energy, opportunity, 
and neighborhoods. Buying their own 
home in Charlotte became the catalyst 
for something bigger.

Working with agent Angie Castro during 
that purchase left a lasting impression. 
“She didn’t just help us buy a home,” 
Anthony recalls. “She educated us, 
advocated for us, and made the process 
empowering instead of stressful.” She 
even told him he would make a great 
agent. At the time, he appreciated the 
encouragement but did not fully see it yet.

The clarity came later, on a flight back to 
Charlotte while reading The Compound 
Effect by Darren Hardy. In that quiet 

ANTHONY 
SWAIN

The Courage to 
Bet on Yourself
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Closing Deals
Before the Leaves Finish Falling

EXPERT GUIDANCE
EVERY STEP OF THE WAY

COMMUNICATION THROUGHOUT 
THE PROCESS

NO SURPRISES COME 
CLOSING DAY

Send Orders To: Orders@SouthernLawGrp.com
Closing Homes In North & South Carolina

828.409.2020
184 East Chestnut Street

Suite 5, Asheville, NC 28801

704.247.8325
7239 Pineville Matthews Road
Unit 100, Charlotte, NC 28226

SouthernLawGrp.com

moment, he asked himself a simple 
question: Why can’t this be me?

That was the shift.

Betting on Himself 
Leaving a decade-long nursing career 
was not a small decision. It required 
faith, discipline, and a willingness to 
bet on himself. But Anthony had always 
carried an entrepreneurial curiosity 
and a desire to build something of his 
own. Real estate offered the perfect 
intersection of strategy, relationship 
building, and long-term impact.

Now a solo agent with Monarch Group 
Realty, Anthony has wasted no time 
building momentum. In his first full 
calendar year as a Realtor, he closed 31 
units totaling $10.8 million in volume. 
His projected volume for 2026 is $20 
million. He has also been recognized as 
a 40 Under 40 Charlotte Real Producers 
honoree, RateMyAgent Charlotte Agent of 

the Year, and Mecklenburg County Agent 
of the Year. And now, the Rising Star 
distinction from Charlotte Real Producers.

Still, numbers are not the centerpiece 
of his story.

“What sets me apart is the balance 
between strategy and relationships,” he 
explains. “I don’t just help people buy 
and sell homes. I help them make smart, 
long-term investment decisions.”

Rooted in Family and Resilience 
At the heart of Anthony’s drive is family. 
He and Kristina marked their third 
anniversary together last May. Starting 
fresh in a new city together gave him 
firsthand insight into what relocation 
clients experience: the uncertainty, the 
excitement, the desire to belong.

His father is another powerful source 
of inspiration. Currently battling End 
Stage Renal Disease, his dad exercises 

four days a week and has 
lost more than 100 pounds 
through sheer discipline. 
“Watching him fight like 
a warrior has shaped my 
perspective on resilience 
and consistency,” Anthony 
says. “It inspires how I 
show up every day.”

At home, their two rescue 
pit mixes, Honey and Coco, 
keep life active and joyful. 
Honey, gentle and loyal, was 
Anthony’s first dog as an 
adult. Coco, full of energy, 
joined the family after 
their move to Charlotte. 
Together, they explore 
local parks, greenways, 
and dog-friendly spots 
across the city.

Anthony and Kristina 
embrace Charlotte fully. 
You will often find them at 
a Charlotte FC match or a 
Panthers game, spending 
time at Lake Norman or 
the Whitewater Center, or 
meeting friends at local 
restaurants and breweries. 

Anthony also runs with Morning Miles 
and trains at The Health Club, staying 
active as both a physical and mental reset.

Beyond business, he volunteers with 
Habitat for Humanity and local animal 
shelters. Giving back, especially through 
homeownership initiatives, aligns 
closely with his belief that housing can 
transform lives.

The Long Game 
Anthony’s favorite line from The 
Compound Effect reads, “When the 
reason is big enough, you will be willing 
to perform almost any way.”

His reason is clear. He wants to build 
more than a business. He wants to build 
community and REAL long-term impact.

In the next five to ten years, he hopes 
to buy his next home, start a family, 
and become one of the Top 100 agents 
in Charlotte. But growth, for him, will 
never come at the expense of people.

That mindset, steady and service-driven, 
is what makes his rise feel less like a 
moment and more like the beginning of 
something lasting. 
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COVER STORY

There is a quiet consistency to Patty 
Shropshire’s life that reveals itself the 
more you learn about her. It shows up 
in the way she speaks about her family, 
her faith, and her work. It is steady, 
grounded, and deeply intentional. 
Raised in Rochester, New York, Patty 
grew up in a home where commitment 
and generosity were not just values but 
daily practices, shaping a foundation 
that continues to guide her today.

Her upbringing was enriched by a 
broader worldview than most. With 
exchange students frequently living in 
their home and her own experience 
studying abroad in France, she 
developed an early appreciation for 
different cultures and perspectives. 
That curiosity stayed with her, 
eventually leading her to study multiple 
languages in college. Even then, a 
pattern was forming, one rooted in 
connection, empathy, and a genuine 
interest in people that would later 
define her career.

A Calling That Evolved 
Before real estate, Patty spent decades 
in education, a path that felt both 
natural and deeply fulfilling. She began 
as a fourth-grade teacher and later 
expanded into higher education as an 
adjunct professor and writing specialist. 
Whether working with young students 
or mentoring future educators, her 
focus remained the same: helping others 
grow and gain confidence.

Teaching required patience, adaptability, 
and strong communication skills that 
would later translate seamlessly into 
real estate. When she pursued her 
license in 2020, it was not with the 
intention of leaving education, but 
simply to explore something she had 
long been encouraged to try.

For nearly a year, she balanced both 
worlds, teaching full-time while working 
in real estate in the evenings and on 
weekends. It was demanding, but it 
brought clarity. What began as a side 
pursuit quickly became something she 
could not ignore. After nearly 30 years 
in education, Patty chose to step away 
from the classroom and fully commit to 

real estate. It was not a departure from 
her purpose, but an extension of it.

Today, she serves clients across the 
Charlotte market with Ivester Jackson 
Distinctive Properties, Christie’s 
International Real Estate, where her 
thoughtful, high-touch approach aligns 
naturally with the firm’s reputation for 
elevated service and results.

Finding Her Stride 
Patty’s rise in real estate has been 
both steady and intentional. In 2025, 
she closed 29 transactions and nearly 

$32 million in volume, surpassing her 
goal and continuing a pattern of year-
over-year growth. That momentum 
earned her recognition as a Rising 
Star, placement in the Top 100, and 
induction into the Master’s Circle for 
Christie’s International, an honor 
reserved for the top 1 percent of 
agents worldwide.

Yet what defines her success is not 
simply the numbers. It is the way she 
approaches her clients. Patty is known 
for her consistency, her communication, 
and her willingness to go above and 

Patty
Shropshire 

The Rhythm 
Of A Life 
Well Built
BY AMELIA ROSEWOOD

FEATURE PHOTO COURTESY OF 

JULIA FAY PHOTOGRAPHY

INTERIOR PHOTOS BY DON ELROD
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Beyond production, she is focused on 
broader growth. Mentorship has already 
become a meaningful part of her work, 
and she sees coaching as a natural 
extension of her background in education. 
She is also drawn to creating resources to 
support others, whether through training 
materials, guides, or content that helps 
clients and fellow agents navigate the 
industry more effectively.

When Patty reflects on what truly 
makes a difference in this business, 
her answer is simple but powerful. 
Consistency is everything. Success does 
not come from doing everything at 
once, but from doing the right things 
repeatedly and with intention.

She encourages agents to lean into 
their strengths and commit to them 
fully. Whether it is hosting open 
houses, building relationships, or 
creating content, the key is to show up 
consistently. Over time, those efforts 
compound and create lasting results.

It is a mindset she lives out daily, one 
rooted in discipline, focus, and faith. 

beyond. She approaches 
each transaction with a 
sense of responsibility, 
recognizing that for her 
clients, this is often one 
of the most significant 
decisions of their lives.

Her background in 
education continues to 
shape how she shows 
up. She guides rather 
than pushes, explains 
rather than assumes, and 
creates a sense of calm 
in what can often feel 
like an overwhelming 
process. Whether she is 
helping a buyer navigate 
a competitive market or 
preparing a seller’s home 
for launch, her approach 
is both strategic and 
deeply personal.

The Life She’s Built 
Along the Way 
At the center of everything 
Patty does is her family. 
She and her husband, 
Todd, have been married 
for more than three 
decades, a relationship 
that began during their 
college years and has grown through 
every season of life. Their partnership 
is rooted in shared values, mutual 
support, and a deep commitment to the 
life they have built together.

Their four children, two biological 
and two adopted, reflect that same 
intentionality. Each has followed a 
unique path, yet they remain closely 
connected. Patty speaks of them with 
unmistakable pride and gratitude. 
From helping one son purchase his 
first home to preparing for another to 
join her in the real estate world, her 
roles as mother and professional often 
intertwine in meaningful ways.

Her family is also her biggest source 
of support. Her husband puts up open 
house signs, while her son and daughter 
regularly help with events and assist 
during open houses. They encourage 

her every step of the way 
and, as she laughs, “put 
up with me” through the 
around-the-clock pace of 
real estate. Their support 
extends beyond her as well. 
Just recently, her husband 
and son stepped in to help 
a client move furniture, 
a small moment that 
reflects the heart behind 
everything she does.

Family traditions remain 
an anchor. Each year, they 
travel to Blowing Rock 
for Thanksgiving, cutting 
down their Christmas 
tree and spending time 
together in a way that 
has become both familiar 
and deeply meaningful. 
Summers are often spent 
at the beach, where 
the pace slows, and the 
focus shifts to connection 
and rest. Whether it is 
playing games, sharing 
meals, or staying 
active together, these 
moments are a priority.

Outside of family life, Patty 
makes space for her own 

interests. She plays tennis regularly at 
Lifetime Tennis, enjoys reading and 
journaling, and has a love of fashion 
that provides a creative outlet in her 
routine. These pieces of her life bring 
balance and reflect a personality that is 
both driven and joyful.

Giving as a Way of Living 
Service and generosity have always 
been woven into Patty’s life. It is not 
something separate from her work or 
reserved for certain seasons. It is part 
of how she operates every day. She 
and her family support the Leukemia 
and Lymphoma Society, as well as 
her adopted son’s biological family in 
Ethiopia, maintaining a connection 
that is both meaningful and ongoing.

Looking ahead, she is eager to expand 
her involvement within her local 
community. With plans to volunteer 

more consistently and engage 
with organizations like the Ronald 
McDonald House, Patty is intentional 
about using her time and resources 
to make a difference. For her, success 
carries a responsibility, and she 
embraces that fully.

Still Climbing, Still Growing 
Patty’s vision for the future is both 
ambitious and grounded. After 
reaching nearly $32 million in volume, 
she has set her sights on $40 million, 
a goal that pushes her beyond her 
comfort zone in the best way. Earlier 
this year, she even set a personal 
milestone: if she surpassed $30 million, 
she would celebrate by wrapping her 
car in pink. True to her word, her now 
eye-catching pink car has become 
a fun extension of her brand, often 
sparking messages from people who 
spot her around town. She approaches 
her goals with a combination of 
determination and faith, trusting both 
her work ethic and the bigger picture 
guiding her path.

COURTESY OF JULIA FAY PHOTOGRAPHY
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FIREFIGHTER OWNED & OPERATED

DUMPSTER RENTAL
& JUNK REMOVAL

GET A FREE QUOTE! (980) 297-3841
DisposalProServices@gmail.com | DisposalProServices.com

MICHAEL MESSANA
OWNER/OPERATOR
(704) 650-1910

michael@mm-foundations.com 
M&M Foundation and Waterproofing Co.
www.mm-foundations.com

CONFIDENCE IN EVERY CLOSING WITH 
A FOUNDATION YOU CAN STAND ON.

FOUNDATION REPAIR
WATERPROOFING 
SOLUTIONS

HONEST INSPECTIONS & 
RELIABLE SOLUTIONS

FROM FOUNDATION ISSUES TO WATER INTRUSION, 
WE PROTECT HOMES–AND YOUR REPUTATION.

(704) 821-1133 • REOFlooringSolutions.comConnect with our flooring professionals!

THE PERFECT
FLOOR  TO

Live On!

(704) 496-9416 | BellaStaging.com
@Bella Staging & Design

Y O U  N E V E R  G E T  A
S E C O N D  C H A N C E  A T  A
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Disclaimer:  Information based on Canopy MLS closed data as of August 4, 2026, for residential sales from January 1, 2026, to July 31, 2026, in the Charlotte 

metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data. 

Some teams may report data under an individual agent’s MLS ID.
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Football season is about preparation, 
teamwork, and attention to detail – the 

same things that make a move successful. 
From the first listing appointment to 

move-in day, Hilldrup brings the game plan, 
the right team, and an award-winning 
experience that your clients deserve.

Contact Lisa Rhead to learn how Hilldrup 
can support your clients’ next move.

Vice President,
Business Development

704-272-3245  | Lisa.Rhead@hilldrup.com

You call the plays.
We’ll move the chains.

hilldrup.com
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TRANSFORMING
SPACES.

ELEVATING
RESULTS

WITH AWARD-WINNING STAGING.

Mary Beth Francisco, ASPM ® , LHS ™, ISC ™
Deepti K. Nayyar, ASP ® , LHS ™

(704) 661-9397  |  avenuesstageanddesign.com
Schedule an estimate, or book our services today!

CONSULTATIONSSTAGING

WOMAN-OWNED PARTNERSHIPS

FREE ESTIMATES!
Full-Service Move • Professional Packing Services • Climate-Controlled Storage

Call Today! 704-275-3053  •  MiracleMoversUSA.com



9151 Currency St.
Irving, TX 75063


