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NEW HOME INC: @) Central Bank

Strong roots. Endless possibilities=

LIVE DIFFERENT.

When you bring a buyer to NHI, they don’t disappear into a corporate system. One local
team keeps you and your buyer informed from first visit through closing. No chasing
updates. No getting cut out. Your relationship stays yours.

Redl
conversaftions.

Better
outcomes.

Max Dorin makes mortgage
education clear, approachable,
and collaborative so clients
understand their options and
move forward with confidence.

This i noba commidment ko lend or sxbend cradit, Applicant sublect bo cradit and undeswrifng epproval. Mot all epplicants will be epproved for Fnancing, Receipt of application

doas not represent on approval for fivancing or inferest rate guarantes, All retes, programs, end fees are subject to change withaut nofice. Othar restriciions may apply. See
EHDER  bonk for details. The Centrol Trust Bank NMLS #407785 MEMBER FOIC 238 Modison 51, lefferson City, MO 65101 Copyright Central Bencompeny, All rights reserved.

215 E Chotham 5t e 115 Cary, NC 27511



Meet
The

Team

Mike Maletich Kevin Kerata Katherine Fondren Flavi Huff
Owner VP of Operations Editor Photographer
412-606-9954 919-397-2288 Flavi Huff Photography
mike.maletich@n2co.com kevin.kerata@n2co.com www.flavihuffphotography.com

Beth McCabe Mitzie Maletich Kaycee Hill
Writer Promo & Ad Strategist
Photo Shoot Coordinator
412-605-9491

the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and
are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any authors,
contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of artificial

W DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect
intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

H [_ M E BEHIND
EVERY GREAT

stretch | ustine

Get homes ready to list faster and for more. ;§
One professional team for the prep work. #

Pay-at-close options available.
We take the chaos, you take the win.

HASSLE-FREE HOMEOWNERSHIP WITH

919-888-0101

Smart, uncomplicated, essential. The new
standard in home appliance and system
protection in the Triangle area —since 2021.

VISIT US AT

WWW.ARMADILLO.ONE/LISA

Armadillo sets a new standard: freedom to
‘Choose Your Own’ service technicians with fast
reimbursement, 100% US-based support, and 80%

so‘ve The Chaos Of se"ing fewer exclusions than other home warranty plans.

The quick and worry-free updates that get a home sell-ready. H + defined
ome warranty, redetine
for today’s homeowners.

Lisa Best

Real Estate Sales Executive

(919) 723-1456

lisa@armadillo.one
www.armadillo.one/reps/lisa-best

Grace Grady, Owner
Raleigh-Durham
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GOT :

You got them the house.

We'll handle the pests.

Contact Your Local Pest Control Expert, Alex Moore, at 919-761-0696

Backed by 13 years as a licensed realtor, Alex brings unmatched expertise
to your business. Call or text Alex at 919-761-0696.

CAROLINA
Mox1e | @ yurprzanes

Official Provider of the Carolina Hurricanes
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Perspective
on Property
. Management
Your clients trust you to

guide them through one of

the biggest decisions of

their lives. We help you

protect that relationship

long after closing.

Our systems are designed
to give you and your clients
peace of mind.

WE MANAGE THE
RENTAL, YOU KEEP
THE LISTING!
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919-510-1548
PerspectivePropertyManagement.com
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If you are interested in nominating people for certain stories, please
email us at: Kevin.Kerata@n2co.com

Helping

"y Agents Sleep

¢+ Better Since
"‘ 1988

Want an inspector your
clients will rave about? Scan
to connect with the team
Triangle agents rely on.

SCAN HERE

Agents Rock is our
rewards program
built to help you
reach your business
goals. Grow your
pipeline and get the
tools, support, and
benefits that help
you win!

We design and build homes buyers love,
and agents trust.

“The kind of homes your
clients say yes to.”

WHERE TOP AGENTS
GET REWARDED

AR R i b —




Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ATTORNEY
Midtown Law
(919) 200-4445

NC Real Estate Law Firm
(919) 325-7325

Sterling Law
(919) 999-3500

BUILDER
Blue Willow Homes
(724) 524-0219

Chesapeake Homes
Naomi Wright Bellamy
(919) 813-6678

L and L of Raleigh
(919) 841-4901

Meritage Homes
(919) 926-2624

Mungo Homes
(919) 264-4074

New Home Inc
(919) 358-9271

Oak & Stone Custom Homes
(919) 995-6810

CRAWL SPACES/ MOLD/
AIR QUALITY

Green Home Solutions
(919) 473-6053

ESTATE HOME COMMUNITY
The Jim Allen Group

Brixley

(919) 845-9909

The Jim Allen Group
Wexford Reserve
(919) 845-9909

ESTATE SALES

Tobacco Road Downsizing
(919) 717-9850
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FINANCIAL &

INVESTING PLANNING
Edward Jones - Dwight Carson
(919) 662-5010

FLOORING SERVICES
Raleigh Flooring
(919) 618-7092

HOME INSPECTION
Advantage Inspection
(919) 850-2526

Allinspected
(919) 818-5511

Home Inspection Carolina
(704) 542-6575

Housemaster Home Inspections
(919) 803-7977

New Leaf Home Inspections
(336) 262-0778

No Place Like Home Inspections
(919) 271-9950

OpenWindow Home Inspection
(910) 898-2626

Pillar To Post Home Inspectors
- The Benor Team
(202) 997-5700

Top Choice Home Inspection
(919) 576-4219

HOME PREPARATION SERVICES
HOMEstretch - Raleigh/Durham
(914) 844-1631

HOME STAGING
Showhomes of Greater Raleigh
(919) 444-2911

HOME WARRANTY
Armadillo
(919) 723-1456

First American Home Warranty
Laura Wilt
(336) 482-6034

HOUSE CLEANING
Dust Busters Pro Cleaning
(919) 413-3430

INSURANCE

Bailey Insurance Agency
- Mark & Nolan Bailey
(919) 589-7580

Goosehead Insurance
(919) 746-7089

NC Farm Bureau
Sydney Sarmiento
(919) 477-9861

MORTGAGE
Blackwell Mortgage —
April Young Blackwell
(919) 673-7905

Central Bank
(919) 345-3603

Cross Country Mortgage
- Cedric Burke
(919) 632-8647

Mortgage Investors Group (MIG)
DON OWENS
(336) 558-3629

Mutual of Omaha
Mortgage - Ryan Smith
(919) 601-3780

North State Bank
(919) 645-3199

Prime Lending
(919) 606-2560

The Sherry Riano Team
(919) 219-3887

MOVE MANAGER
Move Elders With Ease
(919) 244-2112

MOVERS

All My Sons Moving &
Storage - Jameson Olsen
Jameson Olsen

(561) 578-3800

Hilldrup
(704) 231-5582

NuWay Relocation
(919) 413-3648

PACK/UNPACK/SETTLE
Move Elders With Ease
(919) 244-2112

PAINTING SERVICES
Oak City Coatings
(919) 880-8916

Triangle Pro Painting
(919) 272-4736

PEST CONTROL
Moxie Services
(919) 761-0696

POWER WASHING
Exterior ProWash
(919) 939-0768

PROPERTY MANAGEMENT
Haven Property Management
by Ginger & Co

(984) 208-2673

Perspective Property
Management
(919) 510-1548

TurnKey Property Management
(919) 589-1350

REAL ESTATE INVESTMENTS
Shining Rock Equity
(980) 333-2625

REAL ESTATE MEDIA
Flyboy Media
(919) 720-2449

REMODELER
CQC Home
(919) 709-7459

MM Triad Photography, LLC
(855) 509-8800

Renovation Sells Raleigh
(919) 314-7655

Precision Vue
(919) 848-6267

SEPTIC SERVICES
Wastewater Solutions
(919) 661-8602

SIGN INSTALLATION

& MANAGEMENT

EZ Sign Service - Triangle
(919) 342-3223

WINDOW TREATMENTS
Bloomin’ Blinds
(919) 943-7697

Budget Blinds of
Raleigh Durham
(919) 361-0495

Let Our
Family
Move
Yours™

puk MY

MOVING & STORAGE

¢ Residential & Commercial
Moving Services

e L ocal & Long Distance

e Corporate Relocation

e Full-Service Packing Solutions

e Short & Long Term Storage

¢ White-Glove Service

(561) 578-3800 jolsen@allmysons.com

THE BEN-OR TEAM

| l PILLARTCPOST

HOME INSPECTORS

Offer Your Clients More

with The Benor Team!
Friendly. Professional. Trusted.

Triangle Real Producers - 11



2025

BY THE
NUMBERS

Here's What The Triangle’s
Top 500 Agents Sold...

18,836

@ AVERAGE

TRANSACTIONS

TOTAL
TRANSACTIONS PER;ZENT

@ $22.7 Million
| (W)L AVERAGE SALES VOLUME

— PER AGENT

Goodbye Grime,

Hello Sold.

‘GET YOUR LISTINGS MARKET READY.
@IFEE‘NHS TODAY!

JACKSON VICKERS, OWNER
CALL OR TEXT (919) 939-0768

PRESSURE WASHING - SOFT WASHING - WINDOW CLEANING - LIABILITY PROTECTION
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North Carolina’s

Sign Installer
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EEAL ESTATE SIGH IMSTALLATIONS
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and Feather Flag Included!

[W==" OPEN HOUSE DIRECTIONAL SERVICE
Signs placed the day before and picked up after the Open House.
[ KEEPING YOU POSTED

Receive reminders about upcoming orders
and photo confirmation when completed.

[mm=' FREE STORAGE & REMOVAL

We store and remove your signs at no extra cost.

[ NEXT-DAY SERVICE

Most installations are completed the very next business day.

(919) 342-3223 - EZSignService.com

'V e've Perfected The Art'

I ﬁ ND I We realize we are making dream homes a reality, and we
build each and every home with the care and attention

of Raleigh, Inc. we would give our own.

"As a realtor, you need to have a handful of builders who you can trust and feel confident

endorsing to your clients. LandL has not only built fabulous homes for many of my satisfied
clients, they also built our personal home as well. They consistently produce top quality and

make the process so easy.”
66 Susan Dahlin Bashford

Broker - Hodge and Kittrell
Sotheby's International Realty

Over 2 Decades of Experience in Custom Home Building. 919-841-4901 | landlofraleigh.com




IMPOSSIBLE
TO IGNORE .

Cinematic photography, aerials, video, 3D tours,
and floor plans built to make listings stand out.

iy




ANNOUNCEMENT

ReeErt Cour
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ASSISTANT

Robert Courts is a longtime Raleigh
business and community advocate with
a passion for bringing people, businesses
and the community together. He is a
co-owner of Raleigh Downtown, a city
guide and community media company
focused on connecting businesses

and residents throughout Raleigh.

Much of Robert’s work has centered on
supporting locally-owned businesses
and strengthening the connections

that make a community thrive. He

has served in a number of community
leadership roles, including with the

City of Raleigh’s Human Relations
Commission and Raleigh Crime
Stoppers, and has been actively involved

PUBLISHER

in efforts that support local businesses
and give back to the community.

Robert also brings more than 30
years of experience in the mortgage
industry, giving him a unique
perspective on the people, businesses
and relationships that make up the
Triangle’s real estate community.

Outside of work and community
service, Robert is the proud father of
two grown children, a daughter and
a son. As assistant editor of Triangle
Real Producers, he is excited to help
tell the stories of the exceptional
professionals who make the Triangle
real estate community so special.

SHINING ROCK
-EQUITY-
Real Estate Investments for Realtors, by Realtors

Our Aspen Private
Credit Fund is Now
Open for Investment

d B 9

10.68% Distributed Quarterly Distributions Tw-Year Commitmant.
Last Four Quarters® + Reinvestment Option 550,000 Min Investment.

Scan the QR Code or Contact Us

Mo Otfer of Sacurities—Dasclosure of Interests: This ad should not ba considensd an offer 10 sell o Buy' an investment. Any such affer or solicitation will be made only by means of the
Candidential Private Diterng Memaorangum relating to the particular imeestment, *Shane Class 8 Retums

Robert 5tanley Kim 5olomon Learn More!

ome
ﬂoNS

DON’T LET
MOLD KILL

e
S A\ |

Mold ¢ Odor ¢ Disinfection
Indoor Air Quality
Crawl Space Work

GREEN HOME SOLUTIONS
—— RALEIGH——

919-473-6053

greenhomesolutions.com/raleigh-nc

~© Full-service & tenant sourcing property management.
-0 Protects client investments.
-0 Clear, responsive communication.

Your Investment,

PROFESSIONALLY
MANAGED.

Agent
Referral Fee

*paid out once
tenant is
placed.

ATURNKEY

PROPERTY MANAGEMENT

ANGIE COLE
OWNER | TEAM LEADER E

:[m]

Refer with
confidence.
919-589-1350

Turnkey-PM.com

Triangle Real Producers - 17



Experience

the Reassurance. Experience the Appeal.

Expertly Built. Uniquely Yours.
ESAPEAKE

Experience

Experience the Vision. the Satictaction:

Four New Home Communities To Choose From!

@  Selling in Clayton, NC

Located within 2 miles of vibrant Downtown Clayton, find a wide variety of
high-quality new homes, built with care, in the final phase at Highgate.
This picturesque Chesapeake Homes Community offers homeowners the
best of both small-town charm and big-town convenience.

Highgate

CLAYTON, NC

@ Selling in Angier, NC

Experience the difference with Chesapeake Homes' exquisitely designed
homes that harmonize effortlessly with the stunning natural landscape.
With seven available floorplans from 1,900+ square feet,
there is no doubt there will be a home to fit everyone's needs.

NEILL'SPOINTE

ANGIER, NC

@ Now Selling in Lillington, NC

Are you ready to experience the perfect blend of small-town charm and
modern living? Look no further than The Farm at Neill's Creek. Nestled in the
heart of Harnett County, Lillington is the ideal location for those seeking a
peaceful community with easy access to the Triangle and surrounding areas.

THE FARM AT

NEILLS CREEK

LILLINGTON, NC

@ Coming Soon to Apex, NC

Join our VIP list to discover luxury new construction townhomes in one of

the Triangle’s most desirable locations. Featuring homes designed for comfort,

low-maintenance living. With convenient access to downtown Apex and
Raleigh everyday essentials and excitement are right around the corner.
Join our VIP list today to learn more.

RETREAT AT FRIENDSHIP
APEX, NC @

Be sure to go to cheshomes.com for the most current information on each community or call 919-205-9793.

When deals fall through or buyers can’t get
approved, don't give up—try a smarter
approach with Blackwell Mortgage. As a
local, independent broker, we work for the
buyer, not the bank.

Is your client stuck waiting on equity from
your current home? Eliminate the
contingency and move forward with
confidence using our Buy Before You

Sell options. Connect with April at
Blackwell Mortgage to learn more.

SCAN
HERE

TO LEARN
MORE!

e xmeg: ’ St
Les —--L——-— S =
- - ~ B -
A
X WBEST 03‘1 Y
=
= oung Blackwell,
M ORTGAGE . g D s g(er-Owne r, M
~ J— Ind1v1dual NMLS 415648
& Blackwell Morigage
919-673-7905 | BlackwellMortgageNC.com = i BIftkwell Moftgage of NC LLC
Be a Part of Something Bigger than Yourself?! Equal Credit Opportunity
A portion of our proceeds is donated to our non-profit, 1C1313 Corporate NMLS 2078740

Foundation, to support children and adults with essential needs.

1C1313.0rg



Quality
Over
Quantity

WRITTEN BY
ELIZABETH MCCABE
PHOTOGRAPHY
BY FLAVI HUFF
PHOTOGRAPHY

Success didn’t happen
overnight for Linsey Dale. It
was built through long hours,
big risks, fearlessness, and

a determination to create a
better life for her family.

Today, Linsey is a top-
producing agent and
co-owner of HTR Southern
Properties in Selma,
preparing to launch HTR
Eastern Properties in
Goldsboro. But her story
didn’t begin in a real
estate office. It began with
a young married couple
trying to make ends meet.

She married her husband,
Cody, when she was

just 18 years old. By 19,
they welcomed their

first son, Carter.

“You can imagine,” Linsey
recalls candidly, “we
were broke as a joke with
no plan whatsoever.”

While Linsey navigated early
career steps in banking,
Cody entered the automotive
industry, eventually
spending 13 grueling years
sacrificing 60 hours a week
at a local dealership. That
stability provided a critical
safety net. It allowed Linsey
to step away from banking,
obtain her real estate

license in 2018, and dive
headfirst into the industry
without the desperate

pressure of chasing an
immediate paycheck.

She launched her career
with a local team at Carolina
Realty in Smithfield,

under the wing of Broker-
in-Charge Don Millard

and his daughter, Joey
Millard Edwards. Linsey
credits Don for pouring
foundational wisdom into
her. “I was like a sponge,”
she says. “I wanted to learn
anything and everything.”

Her approach worked. In
her very first year, Linsey
closed multiple deals and
had already become a top
producer. “My mom always
called me her rat on acid kid.
I'wake up every day with a
mission: It drives Cody crazy.

“I got picked on a bit my
first year because I was out
there selling anything and
everything, but it didn’t
matter to me,” Linsey smiles.
“Whether it was a $20,000
property or a million-dollar
home, I never saw the price
tag. I just saw the people.”

After transitioning to an
independent agent and
achieving explosive personal
volume, corporate franchises
began knocking on Linsey’s
door, trying to recruit her to
open offices in the region.
None of them felt right.
Linsey resisted the red tape

of traditional large firms;
she craved a true hometown,
family-first environment.

The turning point arrived
while leaving a closing

in Clayton. Driven by a
powerful, distinct gut
feeling from God, Linsey
pulled into the parking
lot of Hometowne Realty
(HTR). She called Cody.

“I told him, ‘Cody, I'm about
to go into HTR, find the
owner, and tell him I want
to open an office for him,”
she laughs. “Cody was like,
‘Wait, you need a plan! You
need to prepare!’ I told
him I was already in the
parking lot and walking in.”
Linsey stepped through the
doors, completely unaware
of who actually owned the
company. She was greeted
by Diane—affectionately
known as the “grandma of
Hometown Realty”—and
boldly asked to speak with
the owner. Diane walked
down the hall to check with
Barry Woodard. To Linsey’s
surprise, Barry welcomed
her into his office with

a smile, saying, “I know
exactly who you are.”

Right then, a powerhouse
partnership was born.

Barry asked where she
wanted to establish her

outpost, and Linsey
confidently pointed to
downtown Selma. At the
time, Selma was overlooked,
but both Linsey and Barry
recognized its latent
potential. They correctly
forecasted that as Clayton
burst at the seams, the
Smithfield-Selma-Princeton
corridor east of I-95 would
become the next major
real estate frontier.

To round out the operational
vision, Linsey brought in
her close friend and mentor,
Tracy Riba, to serve as the
Broker-in-Charge of the
Selma office. “Tracy says I'm
the jumper—the ‘let’s go,
let’s do this’ person—and
she is the one who stops and
ensures the Ts are crossed
and the I’s are dotted,”
Linsey notes. They grew

the Selma branch into the
second-highest performing
office in the entire HTR
footprint, rivaled only by the
flagship Clayton location.

This new role came with
growth not only with Linsey
but it allowed her to grow
her team. “We are now a
team of six full-time agents,”
she says. “We are small

but mighty! We have been
thankful this year to grow a
new construction division
within the team where Molly
Elioni and Darny Creech
Cople have been able to

Triangle Real Producers - 21



learn all things new construction
and co-list subdivisions from the
ground up! They have done an
exceptional job in this role. And
Veronica Lee and Alyssa Moore
do a great job assisting clients!”

She continues, “We have a great

group of ladies behind the scenes,

too. Leslie Madden assists with
operation roles and transaction
support. Bridgette Pittman
(long-time producing agent) is
Linsey’s right hand and assistant.
Valerie Poling handles all things
marketing and social media!

I couldn’t be more thankful

for all of these ladies as every
person plays a huge role with
keeping the train on the tracks.”

Now in her eighth highly
successful year in the business,
Linsey is actively preparing the
next phase of her professional
journey: expanding into Wayne
County with the launch of

HTR Eastern Properties in
Goldsboro. The expansion

will feature a specialized

Land and Farm Division and
will bring new construction
opportunities to the region.
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We have a great
group of ladies
behind the scenes,

0... I couldn’t
be more thankful
for all of these
ladies as every
person plays a
huge role with
keeping the train
on the tracks.”



Despite scaling an empire,
Linsey’s advice to emerging
agents remains unmovable.

“I tell agents all the time:
When you start chasing

a dollar, you will fail. If
you put your head down,
hustle hard, and truly go
above and beyond to help
people, the financial side
will take care of itself.”

For the Dale family,
the true reward of real
estate is the freedom it
bought back for them.

After 13 years, Cody stepped
away from the dealership

lot a year ago this past
September. Today, he
manages the family’s local
investments, including

a laundromat they own

in Smithfield, a growing
portfolio of rental properties,
and the schedules of their
two boys: Carter (14), a rising
high school football and
baseball player, and Carson
(9), a passionate baseball
and basketball player.

The ultimate turning point
for the couple happened
when Cody was held up late
with a customer and missed
their youngest son hitting
his very first home run. That

night, they decided family
simply had to come first.

“We started with nothing,
and we can go back to
nothing,” Linsey told her
husband that evening.
“Our family dynamic will
never change. Missing ball
games isn’t worth it.”

Today, Linsey and Cody
are completely aligned.
Their family time is spent
on the sidelines of local
ball fields. To truly unwind
and unplug, the family
takes one or two cruises

a year. It is the one place
where the business phones

completely turn off, allowing
Linsey to just be “Mom.”

As Linsey looks to the future
of HTR Eastern and Southern
Properties, her mission is

to cultivate quality over
quantity, helping agents
build highly successful
careers while maintaining
the down-to-earth
authenticity that defined
her own trajectory. “I always
wanted an office where you
can walk in, be completely
yourself, and be loved on,”
Linsey says. Through hard
work, grit, and keeping her
priorities perfectly intact,
she has built exactly that.
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BLIY"N’ BLINDS‘ WE BRING THE SHOWROOM
TO YOUR LIVING ROOM

BLINDS | SHADES

SHUTTERS | REPAIRS

» Custom, Quality Window Coverings

- New Products

- Motorized, Compatible with Alexa/Google
- Style, Privacy, Energy Efficient

. Interior & Exterior

- Blind, Shade & Shutter Repairs

T
I

5 Star Google Rated

SCAN TO
LEARN MORE!

919-980-9815
BloominBlinds.com

V/ Vv,

Bailey Insurance Agency

Auto « Home « Business « Life

Less Confusion.
Better Coverage.

Serving the Local Community for Over a Decade.
919-589-7580 | Bailey-Agency.com i

Nolan Bailey, PRINCIPAL Mark Bailey, PRINCIPAL ¢ !

Home, Auto, Business & Life Coverage - Personalized Policy Reviews

Responsive, Local Support - Protection Designed Around Your Needs

26 - October 2026

THEKEYSTO
OMEOWNERSHIP

START WITH THE
RIGHT MATCH.

Personalized mortgage solutions
fast answers, and a team that
puts your future first.

Lét's Cind the Loan
Wil Fils You

k.. SHERRY RIANO

Residential Mortgage Loan Originator

S t
Iecc::l r?\ |$1ore S{ A
DEVELOPER’S MORTGAGE

Company

about

pgrtnering THE SHERRY RIANO TEAM
with us!

LET’S BUILD FINANCING THAT OPENS DOORS THIS SPRING.
919.234.7415 | Team@TheSherryRianoTeam.com | TheSherryRianoTeam.com &

215 East Chatham Street, Suite 301 | Cary, NC 27511 | Like and follow us at @©)€) @YourMortgageMatchmakers
Now Serving All Of North Carolina From The Mountains To The Coast!

Sherry Riano NMLS #71774 | State License: 1-231228 | Developer's Mortgage Company #225548
Developer's Mortgage Company is located at 3435 Stelzer Road, Suite 15A, Columbus, OH 43219 | Phone Number (614) 523-0301 | SM 2025 This is not a commitment to make a loan. Loan terms and conditions are effective as of the date you receive this material and may change without notice.
All'loans are subject to credit and property approval. Not all products are available in every State or for all loan amounts, programs or credit grades. Other restrictions and limitations apply. Some products and loans require a down payment. There are maximum loan amounts. Developer’s
Mortgage Company is an approved HUD Mortgagee and is approved to originate VA loans. Developer’s Mortgage Company is an approved Fannie Mae Seller. Georgia Residential Mortgage Licensee. lllinois Residential Mortgage Licensee. In lllinois Developer's Mortgage Company originates loans
under the assumed name "DMC Funding". Licensed by the N.J. Department of Banking and Insurance. Licensed by the Pennsylvania Department of Banking and Securities. In West Virginia, Developer’s Mortgage Company originates loans under the assumed name DMC Funding Company.
Developer's Mortgage Company is licensed to conduct business in CO, CT, L, KY, GA, IL, IN, MA, MD, MI, MN, NC, NJ, NY, OH, OK, PA, SC, TN, TX, VT and WV and may only take and solicit loan applications, and originate loans on properties, in those states. This site is not authorized by New York State
Department of Financial Services. No Mortgage solicitation activity or loan applications for properties located in the State of New York can be facilitated through this site. Developer’s Mortgage Company is not approved to originate or solicit Reverse Mortgages In the State of NC, NY, or TN.



) -
MEET OUR PARTNER

.

-u..l'l'fh
o

d .,;fg

-l

fter sailing the Caribbean
and surviving more than
three decades of mortgage
upheaval, John Gates knows a thing
or two about changing course. Before
John ever navigated a mortgage
market, he navigated the seas.

Not metaphorically. Literally.
While his twin brother was heading to

medical school after graduating from
UNC-Chapel Hill, John climbed aboard

Cambria, a 134-foot J-Class sailing yacht,

and spent the next two years sailing the
Caribbean. Notably, Jimmy Buffet and

Joni Mitchell spent a few days on board.

“Our captain played back-up guitar
for Hot Tuna!” John adds.

John earned his U.S. Coast Guard
captain’s license and later took
the helm of Southern Star, a 70-
foot sloop with its own brush with
rock-and-roll history: Crosby, Stills
& Nash filmed the music video for
“Southern Cross” aboard the boat.
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WRITTEN BY ELIZABETH
MCCABE

PHOTOGRAPHY BY

FLAVI HUFF PHOTOGRAPHY
ADDITIONAL PHOTOS
PROVIDED BY JOHN GATES
LOCATION: OAK AND STONE
CUSTOM HOMES, 3541
BRUCE GARNER ROAD,
WAKE FOREST, NC 27587

4R Hasty, Loan Officer

His brother became a doctor, but John
became a yacht captain. And somehow,
all these years later, the two paths
don’t seem quite as different as they
once did. His brother, Nevill, is retired
and is sailing his 36’ Cape Dory cutter
rigged sloop up and down the Atlantic
Coast. Itis currently moored in Little
Compton, Rhode Island, before the trip
down to North Carolina in September.

“My twin brother and I have
always done life differently, but
in our own way, we are made of
the same cloth,” John says.

His brother helps people with their
health. John helps his clients make some
of the biggest financial decisions of their
lives. But there’s something else John
learned on the water that turned out to
be surprisingly useful in the mortgage
business: The wind changes, and you
had better know how to change with it.

“The floor is always moving
under our feet,” he says of an

industry he has called home for
more than three decades.

John would know. He has lived through
the savings and loan crisis, the dot-com
recession, the 2008 financial collapse,
COVID, and the dramatic rate increases
that followed. He has watched mortgage
companies boom, collapse, merge and
disappear. He has seen products become
wildly successful and then obsolete.
Through all of it, John kept going.

“Only the strong survive,” he says. “Don’t
succumb to mediocrity. Keep pounding.”

John charted his own route to mortgage
lending. After his sailing years, he
earned his MBA from Wake Forest
University with a concentration in
finance and joined North Carolina-based
Hatteras Yachts in international sales.
His territory stretched south of the U.S.
border, and his job frequently took him
into the Caribbean and Latin America.

John traveled for weeks at a time,
visiting marinas, talking with fishermen
and mechanics, building relationships
and figuring out where opportunities
existed. Over three years, he helped
establish dealerships in St. Croix,
Antigua, Venezuela, Ecuador, the
Dominican Republic and Guatemala.

Then life changed. John got married
and became the father of twins. “Twins
take a lot of effort,” says John, who
would eventually become the father

of five, including two sets of twin

boys with a daughter in the middle.

“It is not something you leave one
person to handle. It takes a team.”

The international travel no longer
made sense. John returned home

and went to work with a North
Carolina yacht dealership. When
recession hit in the late 1980s, and the
dealership struggled, he remembered
a mortgage company that had been
recruiting him. John took the bait.

In January 1992, he originated his
first mortgage. He never stopped.

Within three years, John landed a
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producing branch manager position.
Over the decades that followed,

he originated loans, managed and
mentored loan officers and served
for more than 10 years on the Raleigh
Mortgage Bankers Association board,
including two years as president.

But the education John values most
didn’t always happen in a classroom.
It came from weathering the storm.
He remembers working in the
industry during the buildup to the
2008 housing collapse, when risky

30 - October 2026

mortgage products proliferated and
easy money was everywhere.

“Did we make money? Heck
yes, we did,” he says.

But John says he refused to originate
certain adjustable-rate loans unless
he believed his clients could afford
significantly higher payments if
rates increased. The lesson he
carried away from that era was
blunt: “Greed will have no mercy

on your long-term success.”

Anyone can steer when the water

is calm. John built his career in
rough seas. Rising rates, collapsing
lenders and shifting markets forced
thousands of mortgage professionals
to abandon ship. John stayed at the
helm. His production fell during

the industry’s recent downturn, but
sailing had taught him years earlier:
Panic is rarely the right course.

He doesn’t hide those chapters
because every captain eventually
sails through bad weather. Over

the years, John has collected many
presidents club awards, branch volume
plaques, and other awards that are
in a cardboard box. “Irealize my
true value is not in my originations,”
he says. “It is my knowledge of the
mortgage industry. It is what my
mentors have passed down to me.” It
is all about my team and the client.

Today, John brings that same steady
hand to Mortgage Investors Group,
working alongside longtime partner
Robbie Hasty. Together, they bring
decades of experience, an experienced
North Carolina team that backs

them up, and a philosophy built on
preparation, relationships, and trust.

Their lending solutions include
conventional, FHA, VA, USDA, Fannie
and Freddie conventional loans,

......

jumbo, construction and renovation
loans, 100% physician financing, DSCR
investor loans, HELOCs and bridge
loans, giving clients options when
traditional financing isn’t the right fit.

“There is nothing like the satisfaction
I get from going to a closing and
watching the buyer’s agent hand
over the key to a person or couple
buying their first home,” he says.

Away from work, John still finds himself

drawn to the water. He fishes offshore
and inshore, sails with his twin brother
whenever he can, and enjoys following
Carolina sports, grilling, and spending
time with his family. Maybe that’s
because the sea never really leaves
those who learn to read the wind.

John is continuing to navigate. Markets
rise and fall. Rates change. Technology

evolves. Just as the wind can shift without

warning, so can the mortgage industry.

THERE IS NOTHING

LIKE THE SATISFACTION
| GET FROM GOING

TO A CLOSING AND
WATCHING THE BUYER'S
AGENT HAND OVER
THE KEY TO A PERSON
OR COUPLE BUYING
THEIR FIRST HOME.”

After more than 34 years, he doesn’t
expect smooth sailing. He expects change.

“I'm still in the game because I love
the mortgage business,” he says. “I
still have the fire in my belly.”

Perhaps that’s the biggest lesson he
brought ashore from the Caribbean
years ago? You can’t control the
wind. You can only know your craft
well enough to adjust your sails.
John has been doing exactly that for
more than three decades, making the
lending process smooth sailing. #
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John Gates

Mortgage Investors Group
919-614-0573
John.gates@migonline.com

Special thanks to Oak and Stone Custom

Homes for providing the Dr. G.T. Sikes
House for this photo shoot! It is a
gorgeous Victorian property in North
Raleigh that has been restored to its
former glory, thoughtfully blending
its historic character with modern
elegance. From the original floors,
soaring ceilings, grand staircase,
Victorian trim and fireplaces to the
beautifully updated kitchen, baths
and living spaces, every detail reflects
their commitment to preserving the
home’s timeless charm while creating
a truly stunning modern residence.
Oakandstonecustomhomes.com
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Your Local Resource
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“Where we love is home,
home that our feet may
leave, but not our hearts.”

- Oliver Wendell Holmes Sr.

Purposeful. Passionate. Patient.
Those are the qualities that define

Sue Kerata of Century 21 Triangle
Group, and she followed her heart
into real estate in 2018. Since then, she
has worked to help countless clients
in their own real estate journeys.

“I have known in my heart that I would
do real estate,” says Sue. “I would be a
REALTOR® at some point in my life.”
When she met real estate agents, she
would ask them all kinds of questions
about their career. “At the time, I was
working in the corporate world as the
Director of Global Travel Services for
a software company. “I loved what

I did, but it wasn’t my passion,” she
says. “I've always had a real estate
voice in the back of my head.”

She had her first daughter with her
husband, Kevin, before staying home
for a few years. “Then we worked

on adopting our second child, which
was a full-time job.” Navigating
paperwork, due dates, and home
studies wasn’t for the faint of heart.
But Sue was up for the challenge. In
2015, they adopted Niomi, who was
a welcome addition to their family.

“Once she was ready to start school,
I knew it was time to pursue a real
estate career,” she shares. The time
was challenging. Kevin was in a time of
transition, shutting down a company
that he owned and looking for the
next chapter. “We found ourselves
in a difficult and interesting part

of life. He was working to get back
into the corporate world, and I was
starting in real estate, which is slow
in the beginning.” As any successful
agent knows, it takes time to make
money and grow your business.

Two major career transitions.
One household.

“It was tough. Times were very tough.
It was a struggle,” Sue reflects. “But
we moved through it.” And on the
other side of that season, things began
to click. Kevin found his footing with
Triangle Real Producers, while Sue’s
business started gaining traction.

“I was very fortunate that the business
grew, and I survived those first few
years,” she says. “Where I was when I
started compared to where I am now...
it’s been amazing to be a part of it.”

Looking back, she doesn’t shy away
from those early challenges. “I wouldn’t
change any of it,” Sue says. “The blessing
comes in the hard part when things

are difficult and you’re not sure you’ll
have a closing in the next month. But

you have faith that it will be ok.” That
perspective shapes how she shows up
for her clients today. “Now when I'm
working with clients who are going
through something difficult—a loss,

a divorce, a new baby—I get so much
joy from being part of that time in
their lives,” she says. “I hope I'm able
to make the process easier and less
stressful. I can empathize. I've been
through many of those seasons too.”

That emotional connection is what
surprised her most about real estate.
“How much I love people’s stories,” she
says. “When you help someone buy or
sell a home, you hear so much of their
story. You'’re trying to understand who
they are before they move into the next
chapter. That’s what I really love.”
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She also discovered something else she found camaraderie. “Agents get the industry can shift. After a couple new challenges and new ways of At home, Sue shares life with Kevin involved in dance, and Sue and Kevin
she didn’t expect: collaboration. “My it,” she says. “We’re all fighting for our of years learning the ropes, the market doing things. It’s never the same.” and their two daughters, Cate, a love watching them perform.
perception was that a lot of agents clients, but when it’s a win-win, we can changed dramatically during COVID. high school senior, and Niomi, now
would be aggressive or difficult,” work together to make it happen; it’s “That was jumping into the deep end,” Through it all, her motivation remains 12 and in middle school, along with They also prioritize giving back,
she admits. “But that’s been such a a much better process for everyone.” she says. But for Sue, that’s part of grounded in something simple: home. their dog, Dash. Family time often volunteering with the Raleigh Dream
pleasant surprise. There are so many the appeal. “One of the cool things “Home is our safe place,” she says. “It’s means travel, beach trips, hiking Center, a Christian organization
great agents out there who care about Since earning her license in 2018, Sue about real estate is that it’s constantly where we feel comfortable, protected, around Raleigh, or trying out new that supports individuals facing
their clients.” Instead of competition, has experienced firsthand how quickly changing,” she says. “There are always and loved. Everyone needs that.” restaurants. Both daughters are homelessness and addiction. Once
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When you
help someone
buy or sell
a home, you
hear so much
of their story.
You're trying
to understand
who they are
before they
move into the
next chapter.

THAT’S
WHAT 1
REALLY
LOVE.

a month, they help distribute “I've grown my business to a size that “I'm in a really good place,” she says.
groceries, everything from packaged feels really comfortable,” she says. “I “I can handle the day-to-day and
goods to fresh produce, and offer don’t envision having a big team. I love still be fully present with my clients.
prayer to those who request it. being hands-on with my clients.” She’s That’s exactly where I want to be.”

the one at showings. The one guiding
“It’s a great way to get our kids involved, clients. The one walking alongside them She followed her heart into real estate
too,” Sue says. As for the future, Sue through one of life’s biggest transitions. and found the kind of fulfillment that

is clear about what success looks like. makes all the hard parts worth it.
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uying a home is one of

the biggest investments

most people will ever

make. Whether it’s a

charming 90-year-old

bungalow or a brand-
new custom build, every home has a
story to tell. Gabe Ben-Or has spent
his career learning how to read it.

“I've always loved construction,” Gabe
says. “I love how homes are built,
how they work, and helping people
understand what’s going on behind
the walls.” That passion dates back

to his youth. Gabe grew up around
construction sites, following in the
footsteps of his father, who was also

LOCATION: AR HOMES MODEL HOME IN NORTH RIDGE

a builder. By age 23, he launched

his own construction company,
Signature Homes, along with his
cousin, and eventually sold his cousin
the company. After spending a year
working alongside his father to learn
every aspect of the business, Gabe
started Dover Homes and continued to
build homes for more than a decade
before looking for a new challenge.

That opportunity came in
an unexpected way.

“I'had a home inspection done on one
of the houses I built,” he recalls. “I

was really impressed.” The inspection
was performed by Pillar To Post Home

Inspectors. Inspired by the company’s
professionalism and thorough
approach, Gabe attended a franchise
expo in New York and signed on the
very next day. Today, nearly a decade
later, his business continues to grow.

Since opening in 2015, Pillar To Post
Home Inspectors has expanded its
team of inspectors while continually
adding new services designed to
simplify the buying process for both
REALTORS® and homeowners. Rather
than coordinating multiple companies,
clients can schedule everything from
one trusted source, including septic
inspections, sewer scopes, termite
inspections, water quality testing,
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infrared scanning, and more. “Our goal
is to make everything as easy as possible
for our clients,” Gabe explains. “We’re
trying to bring everything in-house so
buyers and agents don’t have to search
around for different companies.”

His construction background

remains one of the company’s biggest
advantages. As a licensed general
contractor who still maintains his
license, Gabe approaches every
inspection with the mindset of someone
who has built homes from the ground
up. “I canlook at a house from both

an inspector’s point of view and a
builder’s point of view,” he says. “It
helps me explain to clients what’s going
on and, more importantly, remind them
that almost everything is fixable.”

That perspective often helps ease
the anxiety many buyers experience
during the inspection process.

“We’re not here to ruin a deal,” Gabe
says. “We’re here to educate our clients
about the home they’re buying.”
Thoroughness is another hallmark

of the Ben-Or Team. Inspections are
typically scheduled within 48 to 72
hours, and reports are delivered the
very same day while every detail

is still fresh. Clients can schedule
online or by phone, and each report

includes detailed photographs

with an option for upgrades, such
as immersive 360-degree images,
and even measured floor plans

that provide homeowners with a
valuable blueprint of their property.

Sometimes, Gabe even fixes
a tiny issue on the spot.

“If there’s a loose doorknob, it’s usually
faster for me to tighten the screw

than it is to write it up,” he laughs.
Larger repairs, however, are another
matter. “If I identify problems during
an inspection, I don’t want to be the
one offering to fix them,” he explains.
“That doesn’t feel right. I'd rather

keep those completely separate.”

One inspection in particular
reminded Gabe why attention to
detail matters. After adding sewer
scope inspections to the company’s
services, a buyer requested one for
a brand-new construction home.
Gabe admits he initially questioned
whether it was really necessary.

“I thought she was crazy,” he laughs.
But once the camera traveled

through the underground sewer

line, it revealed a pipe that had been
crushed beneath the driveway during
construction. The builder immediately

dug up the driveway and replaced
the damaged line before closing.

“It just showed me that even on new
construction, things can go wrong,”
Gabe says. “She was smart to ask for it.”

That experience reinforced something
Gabe tells every buyer: Never assume

a new home is a perfect home. “No
matter the age of the house, you should
always have it inspected,” he says.

Away from work, Gabe enjoys spending
time with his wife, their 10-year-old
son, and the family’s black Labrador.
Although two knee surgeries convinced
him to retire from recreational

soccer, he’s happily traded the soccer
field for the hockey rink. His son

now plays goalie for the Carolina
Junior Hurricanes, and much of the
family’s free time is spent traveling

to games and cheering him on.

“It’s probably my favorite thing to do,”
Gabe says. Whether he’s inspecting

a home or watching his son stop
slapshots, Gabe believes success comes
down to preparation, experience,

and paying attention to the details
others might overlook. That’s exactly
what has made Pillar To Post Home
Inspectors a trusted resource for
REALTORS® and homeowners alike.

Special thanks to AR Homes for providing this gorgeous property for this photo shoot! 1925 Hunting Ridge Road in North Ridge
is a luxury home and pool house from AR Homes on North Ridge Country Club’s 9th Fairway of the legendary Oaks Golf Course!
Over 5900 square feet of open floor plan with stunning views, sunlight and glass and multiple sliding glass doors to the huge
porch with phantom motorized screens overlooking an infinity pool-spa and pool house/casita. Check out ARHomes.com
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LIVING
IN
COLOR

he real estate world

is drowning in a

sea of beige. From
the predictably polished
headshots to the identical,
cookie-cutter listing
descriptions, it’s easy for
independent agents to blend
into the background. But
Laura Ivey doesn’t do beige.

With a vibrant brand,

a razor-sharp wit, and

a refusal to wear the

same outfit as anyone
else, Laura is injecting

a much-needed dose of
color and authenticity into
the industry. That same
authenticity carries into
every client relationship,
where honesty and clear
expectations matter more
than polished sales pitches.

Laura’s passion for real
estate wasn’t an overnight
realization; it was practically
a childhood pastime. “My
parents were great at
recognizing an opportunity
to make a property

better, sell it, and upgrade
themselves,” Laura recalls.
“We went to open houses

a lot when I was a kid. I
really liked it, and I always
respected the REALTORS®
that were their friends.

I thought, ‘Wow, that job
seems pretty cool.”

However, when she
graduated from the
University of North
Carolina at Chapel Hill in
2009, the housing market
was in freefall. Launching
areal estate career as a
broke college graduate
wasn’t just risky; it seemed
impossible. So, Laura took
a detour into software
sales and management.

What was meant to be a
temporary placeholder
turned into a successful

12-year corporate career.
Far from wasted time, those
twelve years became the
ultimate training ground.
“It ended up being great
prep work,” Laura says.

“I learned how to talk to
people, manage complex
personalities, and develop
interpersonal skills. But
eventually, I got tired of
helping big corporations
instead of helping actual
people. It wasn’t fulfilling.”

When the timing finally
aligned for Laura to make
her move into real estate, life
decided to test her resolve by
serving up a massive wave
of personal transition all at
once. She didn’t just change
careers; she also navigated a
divorce and relocated from
Raleigh to Fuquay-Varina.

In just four years, Laura
has helped dozens of
families move throughout
the Triangle while quickly
becoming one of the
area’s rising producers.
Today, when a transaction
throws a curveball, Laura
is known for staying calm.
Her clients borrow that
confidence because they
know she’ll find a solution.

“I stay grounded and

don’t panic when things

go sideways. In business,
you have to focus on the
solution, not the problem.
Something bad happened?
Okay, fine. How do we fix it
and move forward?” Walk
onto Laura’s Instagram
page, and youw’ll immediately
realize she isn’t your average
agent. Working closely with
her social media manager,
Stephanie Jenkins, Laura has
built a digital presence that
is a masterclass in modern,
authentic branding. From
humorous reels about being
kidnapped by a client to

brutally honest commentary,
her content is as educational
as it is wildly entertaining.

“In a world of beige, color

is a luxury. Color represents
individuality, personality,
and confidence. It’s not
about being flashy; it’s
about having the freedom

to create a life and a home
that reflects who you are.”
This philosophy underpins
her current brand evolution.
While her business initially
featured a “cutesy” aesthetic
with pink tones and a little
ivy topiary, Laura is leaning
into bolder, more vibrant
imagery that matches her
spirited personality. “You
get to see exactly who I am
before you hire me,” she
notes. “People hire people
before they hire agents; they
want to know the human
behind the transaction.”

Laura’s success is anchored
in two main pillars:
meticulous expectation-
setting and fiercely
protecting her client
relationships. “The key to
everyone’s happiness is
setting good expectations
early,” she says. “I treat
every client like they are

my only client. I want to
deeply understand their why
so I can be their ultimate
advocate. Buying or selling a
home is a huge financial and
emotional decision. People
deserve to feel like they
have someone completely

in their corner advocating
for them.” She is also
unapologetically transparent,
a trait her clients find
incredibly refreshing. “I'm
brutally honest, but in a

way that is productive.

I don’t want to waste
anybody’s time. Whether




it’s good news or bad news,
I give it to you straight.”

That authenticity has earned
her lifelong loyalty, with a client
roster that spans from childhood
to college friends to internet
leads who have since become
monthly lunch dates. “My oldest
friend is my oldest client,” she
adds. “We have been friends
since kindergarten, and I helped
her buy her first home in 2022.”

When she isn’t busy fighting
for her clients, Laura and her
husband, Mike Hobbs, love to
escape the grind through travel,
with trips meticulously planned
up to a year in advance. “Mike
is an ardent supporter of my
business,” explains Laura.
“Even though he works full
time as an engineer at a
pharmaceutical company,
he’s always willing to jump
in and move furniture,
install signs, repair light
fixtures, and take on

other light handyman

work when the need

arises. He is my number one
unpaid volunteer employee.”

Back home, you can find her out
in the yard. “I joke that gardening
constantly humbles me, but that’s
exactly why I'love it. It teaches
patience, reminds me that
growth takes time, and gives
me a reason to put my phone
down.” As for the future of
her business, don’t expect
Laura to build a massive,
bureaucratic team.

Having managed people
for over a decade in the
corporate world, she
knows exactly where

her strengths lie.

“I don’t want to build

the biggest business.

I want to build one that
people remember. If my
clients feel cared for, laugh a
little during the process, and
can’t wait to recommend me
afterward, that’s success.”
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team delivers. With our turnkey design-build approach, we
seamlessly manage every detail—from the first sketch to the
final reveal.
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Schedule Your Personalized Consultation Today
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THEY HAVE YOU COVERED

A great paint job does more than transform the look of a space; it protects your investment, enhances your property, and creates
an environment you're proud to call your own. Whether refreshing a home or tackling a large commercial project, lasting results

come down to careful preparation, quality products, and experienced craftsmanship. That is where Oak City Coatings delivers.

Since opening its doors in 2021, Oak
City Coatings has grown through
referrals, repeat clients, and a
reputation for delivering quality
craftsmanship and exceptional service
for both homes and businesses. Nick
O’Keefe, the driving force behind

the company, brings over 16 years of
deep industry experience to the table,
including a decade spent in sales and
management with Sherwin-Williams.

Growing up in a DIY-focused family,
Nick’s passion for building and
architecture naturally led him to the
painting industry. He genuinely loves
what he does, and that enthusiasm
shines through in every project he
oversees. Initially, Nick pursued an
undergraduate degree in applied

mathematics from Appalachian State
University. During his time there, he
was a dedicated athlete, competing in
track and field and cross country.

“I also worked part-time at the local
country club, tutored other athletes,
and proctored study hall,” Nick
recalls. “I helped a lot of students with
math and did a lot of work for the
Student Advisory Board. It taught me
that there are different ways to find
answers and different ways to get to
solutions. Problems are always figure-
out-able. “Those experiences taught
Nick how to solve complex problems,
think critically, and adapt... all skills
that continue to serve him well as a
business owner today. His true calling
emerged during a pivotal interview

with Sherwin-Williams, which opened
the door to his successful career in
corporate sales and management.

“Sherwin-Williams had an intensive
management training program,” Nick
explains, noting that the opportunity
was instrumental in shaping his
trajectory. “Following the management
program, I went on to run multiple
branches, and managed multiple

sales territories in both residential

and commercial markets.”

Little did he know at the time that
this extensive experience working
directly alongside paint companies,
architects, engineers, and general
contractors was providing the exact
foundation he needed to successfully
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launch his own professional painting
company, Oak City Coatings.

After years of learning the industry from
the inside, Nick saw an opportunity

to create something different; an
experience built around craftsmanship,
communication, and truly taking

care of clients from start to finish.

Based in Raleigh, affectionately known
as the “City of Oaks,” Oak City Coatings

offers a comprehensive range of
residential and commercial painting
services. Oak City Coatings places

as much emphasis on preparation
as it does on the final coat of paint,
because a beautiful finish starts
long before the first brush touches
the wall. From surface preparation
and product selection to application
techniques and final walkthroughs,
every step is designed to deliver results
that last. Nick continually invests

.

in learning about new products,
application techniques, and industry
best practices so every project reflects
the highest level of craftsmanship.

He also places a strong emphasis

on using environmentally friendly
products, including zero-VOC (volatile
organic compounds) paints and
GreenGuard-certified materials, helping
create healthier indoor spaces while
maintaining exceptional durability

and performance. Additionally, the
company specializes in high-end
applications, including mineral-
based coatings and limewashes
for exterior brick and fireplaces.
Nick’s meticulous dedication to

his clients is evident from the very
first interaction. Oak City Coatings
sets itself apart through detailed,
custom estimates and an experienced
eye for the details that others may
overlook. Nick takes the time to

a stable platform and meaningful
opportunities to empower his team
members to succeed is his true calling.

Today, Oak City Coatings has built a
team of three dedicated paint crews
and 15 professional painters who
share the company’s commitment to
quality craftsmanship and exceptional

evaluate each property carefully,
identify potential concerns, provide
clear recommendations, and educate
homeowners on their options so clients
can move forward with confidence.

Throughout every project, clear
communication remains a priority.
Clients know what to expect, when
work will take place, and who to
contact with questions, creating a
smooth, stress-free experience from

service. Their color specialist, Tanya,
helps homeowners make confident
color decisions as they move forward
with their painting projects.

Behind the scenes, a collaborative

leadership team helps ensure clients
receive a consistent experience from
start to finish. Nick’s wife, Stephanie,

start to finish. That commitment

to quality extends beyond the
completion of each project. Oak City
Coatings stands behind its interior
and exterior painting services

with warranties designed to give
homeowners confidence and peace of
mind. Beyond providing exceptional
painting services, Nick is deeply
passionate about empowering the
team he has built. “I love the team that
I have around me,” he says. Providing

F m{'“"

serves as Marketing Director, overseeing
Oak City Coatings’ marketing campaigns
throughout the region. For Nick and
Stephanie, showing up well for their
clients begins with taking care of
themselves and staying connected as a
family. Prioritizing health and fitness
allows them to be fully present at work
and at home. Outside of running a




bustling business, Nick enjoys an
active lifestyle with Stephanie and
their boys, ages nine and seven.
Both boys share their parents’
love of sports and the outdoors,
making movement and adventure
a natural part of their familylife.

Family time is a top priority, and
much of it is spent either at the
baseball field ore C
outdoorstogethers

we are not at the ba

family can usually be found rock
climbing, biking, skiing, or hiking.
We love finding cool waterfalls and
Swimming holes that most people

alor the coa

ountains, ors
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local community, owing
homeowners feel proud every time
they pull into their driveway.

Under Nick O’Keefe’s leadership, ik ‘ !
clients can feel confident knowing"Q'“ : ~=:' |
their property is in skilled, B y
trustworthy hands and that the + 3 v
people behind the paint care just

. as much about the experien*
as they do the final result. &

CONTACT THEM TODAY!
Website: oakcitycoatings.com
Email: nick@oakcitycoatings.com
Phone: 919-880-8916
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across town or across the country,
helps them start their next
chapter with confidence.

Vice President,
Business Development
704-272-3245
Lisa.Rhead@hilldrup.com

Wherever life takes you next, .
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we're here to protect it. HAVEN PROPERTY MANAGEMENT

From efueryday moments to
weekend getaways, we’ve got you covered!
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Why Joining an RRAR Committee
Is One of the Smartest Business
Decisions You’ll Make

BY: JOANNE WERSTLEIN, VP OF MEMBERSHIP & COMMUNICATIONS,
RALEIGH REGIONAL ASSOCIATION OF REALTORS®

Every REALTOR® is looking for an edge.

More referrals. Stronger relationships. Better market
knowledge. Greater visibility. Professional growth.

Many spend thousands of dollars each year searching for
those advantages. Yet one of the most valuable opportunities
available to REALTORS® is already included with
membership: serving on an RRAR committee or council.

Committee service isn’t simply volunteering—
it’s investing in your business.

The relationships built around the committee table often
become some of the strongest professional connections

yow’ll make. Working alongside REALTORS® from different
brokerages creates trust that extends beyond meetings. Those
relationships frequently lead to referrals, collaboration,

mentorship, and business opportunities that simply don’t
happen through traditional networking events alone.

Committee members also gain a front-row seat
to what’s happening in the industry.

Whether it’s advocacy, professional development,
communications, global business, or community
outreach, members are exposed to emerging
trends, leadership discussions, and innovative
ideas that help them stay ahead of the market.

There is also the leadership advantage.

Serving on a committee develops skills that directly
benefit your real estate business—public speaking,
strategic planning, collaboration, problem-solving,
and relationship building. These experiences build
confidence and credibility that clients notice.

Perhaps most importantly, committee
service increases your visibility.

When fellow REALTORS® know you personally, they
know your professionalism. They know your work
ethic. They know your expertise. In an industry built on
relationships and reputation, those connections matter.

For newer members, committees provide an accelerated
path to becoming involved. For experienced REALTORS®,
they offer opportunities to give back, mentor others,

and help shape the future of the profession. No matter
where you are in your career, there is a place where
your experience and perspective can make an impact.

If you’ve ever wondered how to become more connected

within the Association, the answer is simple: get involved.

The perfect opportunity to explore your options is the
You Belong Here Expo & Block Party on Thursday,

October 29. Meet committee and council leaders, learn
how each group supports our members and industry, ask
questions, and discover where your interests and talents
align. It’s a fun, welcoming event designed to help you
find your place within RRAR—and perhaps discover the
opportunity that helps take your business to the next level.

Your membership opens the door. Getting involved
is what helps you make the most of it.

AlGentie Push
forEveryMove

Packing'&Unpacking,sMoving & More:
We Handleldt'All With'Care?

C )O\(C elders
\/ with ease.

Your Trusted Partner in the Eastern Triangle Area Since 2009

@ Susan Stanhope, Owner
919-244-2112 » MoveEldersWithEase.com
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WASTEWATER SYSTEMS SPECIALISTS

~ Wastewater Soluﬁons LLC

NC Certified - Inspections - Installations
Repairs - Maintenance + Cleaning

NORTH CAROLINA CERTIFIED
WASTEWATER SPECIALISTS

Protecting Your Property. Protecting Our Environment.

no place like |
Home Inspection:
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WHY CHOOSE US?

» NC Certified Professionals

» Honest Evaluations

« (Quality Workmanship

« Prompt Service

« Residential & Commercial Systems

- Local. Reliable. Dedicated to You. i
003/ ' e v Client-Friendly Service Michael Szeto

v Advanced Technology Q ©19.271.9950
& 9]9-66]-8602 P24 WastewaterSolutionsLLC@gmail.com @ Clear ComiE . ® g
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'PLHomeInspection.com
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At Blue Willow Homes, we believe |
home is more than a place— Proud to connect.
it's a reflection of your values, Proud te d
your lifestyle;, and your future. Proud to be par

From timeless architecture to
high-performance construction,
we create spaces that inspire

and endure.

LET'S BUILD YOUR LEGACY

919-295-3416

buildbluewillow.com
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nside Riverside High
School, a young Eric
Liles wanted to give
blood, but could not.

“I was so nervous,” he says.
“It was my first time.” The
fear of the needle got the
best of him that day, and
he walked away without
donating. But the missed
opportunity stayed with
him. When the blood drive
returned during his college
years, Eric decided he was
done letting fear dictate
his actions. He conquered
his anxiety, sat in the chair,
and rolled up his sleeve.

As he stood up, someone
looked at him and said,
“Congratulations, you
just helped save a life.”

That single sentence changed
him. “I made a vow to myself
that day,” Eric recalls. “I

said, if I am financially

rich when I am older, I
will give money. But if not,
I'm going to give blood.”

Today, at 38 years old,

Eric has donated blood

an incredible 52 times,
frequently giving double
units. “Knowing that I

am saving a life, and not
expecting anything in return.
That is the best feeling
ever,” he says. “Giving back
to me is very important.

It is about putting other
people’s needs first.”

This DNA of pure, selfless
service is the driving force
behind everything Eric
does, seamlessly bridging
his work as a youth mentor,
a dedicated family man,
and a top-tier real estate
professional with Keller
Williams Elite Realty and
New Levels Realty. Before
entering real estate, Eric
spent years refining his

Tt

human-connection skills.
His first job, at just 16 years
old, was at Croasdaile Village
Retirement Home, where
he worked from 2005-2011.
He was promoted to team
lead just two years later

at the age of 18. “Serving
and waiting on residents
age 55+ is where my true
skill of communication,
patience and serving others
developed,” he says.

After he graduated NCCU

in December 2011, Eric was
encouraged to enter the high-
stakes environment of a car
dealership by a Croasdaile
resident, who said he had

a great personality for car
sales. From 2012 to 2017,

he was exceptionally good

at his job, regularly moving
15 to 25 vehicles a month.
But the financial blessings
came at a steep cost. Working
from sunup to sundown,
often 8 a.m. to 8 p.m., he
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found himself trapped in

a classic dilemma: he was
making great money, but
he was missing the lives of
his wife and four children.

“I stepped back one day and
asked myself three things,”
Eric says. “One, what can I
do to get some family time
back? Two, how can I still
serve as many people as I can
to make a difference in the
community? And three, how
can I still earn a good living
for my family?” The answer
was closer than he realized.
Look at his uncle, Kevin,

a successful REALTOR®

of 30 years, Eric realized
real estate could bridge the
gap. He took the course in
2015, earned his license

in May 2016, and leaped
into his true calling. In the
car business, Eric learned
how to match and mirror
different personalities,
turning his energy up




or down to make people
comfortable. In real estate,
he elevated that skill into a
deeper form of advocacy.

“You never have to convince
anyone they need a roof
over their head,” Eric notes.
“We are not just real estate
agents; We are life coaches,
therapists, consultants, and
legal guides. You have to
know how to coach people
through these life-changing
moves, navigating both the
business realities and the
heavy emotional side of

it.” Whether he is carefully
listing a property to help a
family fund their next stage
of life, patiently guiding

a first-time homebuyer
through the biggest purchase
of their existence, or
encouraging renters to build
their own equity rather
than paying off someone
else’s mortgage, Eric brings
a level of empathy and
patience that is rare in sales.

That patience also extends
to his own career longevity.
Early on, Eric learned the
industry’s hardest lesson:
Don’t take things personally.
“Sometimes people just

feel better with another
agent for their particular
situation,” he says. “It
happens to everyone, even
with people close to you.
You have to have the grace
to understand their reasons
and keep moving forward.”

For Eric, the line between
guiding a homebuyer and
mentoring a teenager
doesn’t exist. He has been a
youth mentor since he was
19 years old, and he views
both roles as an exercise in
consistent communication
and true care.

“Mentoring youth and real
estate go hand in hand,” he
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explains. “It takes patience,
empathy, understanding, and
the gift of communication.

A lot of my blessings come
simply because I check in

on people.” Just as he calls
home seekers to ask where
they are in their journey

and encourage them not to
give up, he routinely checks
in on his youth mentees

to see how their goals are
progressing. To help them
overcome obstacles, Eric
teaches them the power of
visualization and a positive
mindset. If a kid doesn’t
have a journal to write down

their goals and flaws, Eric
goes to the Dollar Tree and
buys them one himself.

This year, Eric celebrates
12 years of marriage to his
wife, whom he has been
with since they were both
19. Together, they manage a
beautifully busy household
with four children aged 21,
17,10, and 7. When he isn’t
reading or mentoring, Eric
is exercising and sports-
training his boys, drawing
on his own background

as a high school football
and basketball player.

As he looks to the future
with New Levels Realty,
Eric sees the name as
prophetic. For his clients,
it represents stepping into
a new chapter of financial
freedom, something he
has witnessed firsthand
when clients sell a starter
home, walk away with
life-changing equity, and
use it to buy a dream home
or launch a new business.
For Eric personally, “New
Levels” means a refusal to
become stagnant. “There is
no stage for complacency,”
he asserts. “Never get too
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comfortable. That’s when
you start digressing.”

From the blood donor chair
to the closing table, Eric’s life
remains true to the simple
scriptural truth he holds
dear: When you truly put
others first, the blessings
take care of themselves.

“I firmly believe that when
you give, you are blessed
with something in return,”
Eric says. “The more people
you help, the more people
help you.” It’s wise advice
that has served him well.
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From welcoming gathering spaces to moments of
movement and play, each detail is designed to support
how life naturally unfolds—bringing together energy,
relaxation, and time spent with those around you.

Flomes Buitt for. Your, Newt Grapster

At BanksTwenty, there's room for every stage of life.
Choose from thoughtfully designed townhomes and a
varety of single-family homes, all built to support what

you need today and what comes next.
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Single Family & Townhomes
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5+ Single Family & Townhomes
Interested in learning more about ENeEE
Sweetbrier or Ovation at Sweetbrier? B2
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Located just southeast of Downtown Raleigh
BanksTwenty offers a riverside setting along the
banks of the Neuse River at mile marker 20,
blending natural beauty with a prime location,
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—> Join the VIP List!

Scan the code to be the first receive exclusive
updates cn BanksTwenty & get exclusive invitations
to private events as our community grows!
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RALEIGH’S NEWEST,
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COMMUNITIES
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MUNGO HOMES

TOW COMP

People
you knouw.

Home
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Jennifer Dodson Thomas Eller Rhonda Faucette Sherry Green

919.278.2360 919.453.5101
NMLS# 118977 NMLS# 117117

919.796.7347 919.605.3884
NMLS# 48502 NMLS# 99230

Worth Joyner Sean Nock

919.582.1650 919.645.2756
NMLS# 67558 NMLSH 859112

NORTH STATE
BANK

Dolly Smith Paul Suber
019.278.2324 919.645.6787
HMLSH 98788 NMLSH 90459

Conventional Loans
Jumbo Loans

FHA Loans

VA Loans

USDA Loans

- Construction-to-Permanent

Housing Finance Agency and
Down Payment Assistance
Programs

NorthStateBank.com a——.
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or nearly two decades, Kelly Shields training, and a leadership team that encouraged

helped people navigate some of the her growth. Looking back, she considers herself

most difficult days of their lives. Today, fortunate to have started with a brokerage that
she helps them step into some of the happiest. invested in her success. She speaks highly of the
Armed with a Bachelor of Science degree in leadership team at Howard Hanna and especially
Biomedical Photographic Communications from Broker-in-Charge Carissa Tucker. “The belief in
Rochester Institute of Technology, she worked me and giving me the courage to push myself in
in medical imaging and research at respected ways I wouldn’t have before has made a huge
institutions including the University of North difference,” Kelly says. Still, no amount of training
Carolina at Chapel Hill and Duke University. can replace determination. “If there’s a challenge,
Every day required a careful blend of technical I don’t stop,” she says. “I figure out a solution.”

expertise, compassion, and problem-solving.

That commitment to doing whatever it takes has
What Kelly didn’t realize was that those same become one of Kelly’s trademarks. Once, during an
qualities would eventually become the initial listing consultation, she recommended that
foundation of a thriving real estate the seller repaint the interior before
career. Today, Kelly is one of putting the home on the market.
the Triangle area’s most The seller assured her the
respected real estate work had been completed.
professionals. Her However, during a final
success was built walkthrough the day
the same way before professional
she approached photos were
patient care years scheduled, Kelly

ago: by listening discovered that
carefully, while most of
paying the home had
attention to been painted,
the details, one wall

and putting had been left
people first. unfinished.
“T've always

loved homes The seller

and real estate,” .’ attempted to
Kelly says. “And ; touch it up, but
I've always loved 4 the repairs were

taking care of people.” noticeable and actually
made the wall look worse.
In 2018, she decided it was With photos scheduled

time for a new chapter. Like for the next morning and

many new agents, Kelly quickly showings about to begin, Kelly
discovered that real estate was far more took matters into her own hands.

complicated than it appeared from the outside.

“I stayed until midnight repainting the wall myself to

“I think everyone assumes it’s about looking at make sure the home showed its absolute best,” she
beautiful homes and writing offers,” she says. “But says. That determination is something she learned
there is so much more involved.” Fortunately, from healthcare. When a patient’s diagnosis or
her background in research taught her how to treatment depended on obtaining critical images,
analyze information and solve problems. Years giving up wasn’t an option. The same mindset serves
of working with patients taught her how to listen, her clients today. Whether navigating a difficult
communicate, and remain calm under pressure. negotiation, helping buyers compete in a competitive
Most importantly, it taught her how to care. “I feel market, or finding creative solutions, Kelly remains
like 'm wired to take care of people,” Kelly says. focused on finding a way forward. That level of
commitment has earned her relationships. One
Kelly launched her real estate career with what of Kelly’s favorite parts of real estate is becoming
was then Allen Tate, now Howard Hanna | Allen a small part of her clients’ stories. “I love that
Tate, where she found strong mentors, exceptional I get to be a little part of their life,” she says.
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She has helped buyers purchase homes
where they later got married, welcomed
children, celebrated anniversaries, and built
lives they once only imagined. Over time,
many clients become friends. Kelly has been
invited to housewarming parties, birthday
celebrations, and family gatherings. One
client whose husband had passed away relied
on Kelly while making one of the first major
decisions of her life on her own. After the
transaction closed, she knitted Kelly a blanket
as a thank-you gift. “To be thought of that
way is really an honor,” Kelly says. Moments
like those remind her why she loves what

she does. “People buy real estate from people
they know, like, and trust,” she says. “I think
showing who you are as a person matters.”

Behind Kelly’s success is a family she
treasures deeply. She and her husband,
Tyler, have been married for nearly 25
years after meeting as college sweethearts.
Together they raised two children:

Logan, who attends North Carolina State
University, and their daughter, Lauren, a
student at the University of Kentucky.

“My kids are why I do everything,” Kelly
says. Now entering the empty-nester stage
of life, Kelly and Tyler are embracing new
adventures together. They enjoy playing
pickleball, traveling, and spending time
outdoors. Kelly is also an avid tennis player,
a sport she credits with helping shape her
confidence. “I wasn’t athletic growing up,”
she says. “Tennis taught me to push myself.”
That willingness to step outside her comfort
zone has influenced every area of her life,
including real estate. Giving back is another
important part of Kelly’s story. Each year, she
supports Beyond Bedtime, an organization
that provides new pajamas and books to
children in need. The mission resonates
deeply with her because something as simple
as a bedtime story and a new pair of pajamas
can provide hope during difficult times.

Today, Kelly remains grateful for the career
she has built, the clients she serves, and
the opportunities she has been given.

In an industry often focused on what’s
next, Kelly prefers to focus on what’s right
in front of her. She takes care of people,
serves her clients well, and makes her
family proud. Each day, she gives her very
best. For Kelly Shields, that’s success.
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EVENT ANNOUNCEMENT

SAVE THE DATE FOR THE 3RD ANNUAL

Triangle Real Producers

NOV
MONDAY ] 6 6PM — OPM

AT THE RALEIGH MARRIOTT
CRABTREE VALLEY

The Triangle Real Producers Awards Gala is the crown jewel of our annual event
calendar. This formal gala brings together the Triangle’s top real estate professionals
for an unforgettable evening celebrating excellence and achievement throughout
our industry. Enjoy a beautifully presented dinner, an elegant atmosphere, and
an evening dedicated to recognizing the agents, teams and industry leaders
who have gone above and beyond. From Top Producer honors to Rising Stars
and other distinguished awards, the Triangle Real Producers Awards Gala is a
night of recognition, celebration and inspiration you won’t want to miss.

TOPgAT PjAINT
PARTNER
for Top-Producing Agents

o

(Get v reee TRIANGLE PRO
Quote Today! PAINTING

919.891.1319 rrgercrantingeom
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We offer 29 renovation loan products which are designed to roll the costs of repairs or
upgrades into your client’s mortgage for:

1Approval - 1Closing — 1 Monthly Payment

With low down payment options available, your clients can make tax-
deductible* updates to their home, including:

e Updating kitchen or bathroom e Add curb appeal with new landscaping
e Replacing a roof or flooring e Build an in-ground pool
e Add square footage e Repair foundation and more!

Custom Estate Homes from $3 Million — , And, to keep things as simple as possible, PrimeLending handles all fund distributions to the
. Spacious Private Homesites up to 1.6 Acres \! \ contractor upon completion of each milestone.
« Moments from Everything: Shopping, Dining, Parks, 7/

PrimelLending, America’s Renovation Lender. Reach out to learn more.

RTP, RDU and Falls Lake Recreation Areas! B R I X L E \/

. Minutes from 1-540, 1-440, US-70, and NC-50 © Jeff Gay
Branch Manager | NMLS: 46264 Prime‘_ending %

Br‘i Xl ey. l ife From Raleigh: take Creedmoor Road North, right on _919-606-.2560 ) 4509 Creedmoor Road
Norwood, left on Mt. Vernon, Vere right on Pleasant Jeff.gay@primelending.com

9] 9 . 8 4 5 . 9 9 O 9 Union, right on Brixley Crest. Welcome home! 1 I ) Jeffgay.com Raleigh. NC 27612 - Suite 201

@ Product info as of 3/7/26, subject to change. *PrimeLending, A PlainsCapital Company is not authorized to give tax advice. Please consult your tax adviser for tax advice for your specific
situation. All loans subject to credit approval. Rates and fees subject to change. ©2026 PrimeLending, a PlainsCapital Company (PrimeLending). (NMLS: 13649) For licensing information go to

@ Sales and Marketing by The Jim Allen Group | Coldwell Banker Howard Perry and Walston 080326 CEWBER  www.nmlsconsumeraccess.org. Equal Housing Lender. PrimeLending is a wholly owned subsidiary of a state-chartered bank and is an exempt lender in NC. V010918
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On Wednesday, July 22nd, Triangle Real Producers
brought together featured Agents and Partners for

a special Magazine Celebration Lunch in Raleigh.
Hosted by AR Homes at their stunning luxury

model home at 6804 Brixley Circle, we celebrated
the agents and partners featured in the May,

June, and July issues of Triangle Real Producers.

We presented framed copies of each honoree’s
feature, enjoyed a casual lunch, and celebrated the
accomplishments, relationships, and hard work
behind their success. It was a wonderful reminder
of what our community is all about — connection,
collaboration, and championing the people who
continue to make a difference in Triangle real estate.

The setting itself made the afternoon especially
memorable. The model home by AR Homes — known
as the Dawning II - is designed for those who
appreciate fine craftsmanship and thoughtful design,
with a striking two-story foyer and wraparound
staircase creating an inviting yet grand entrance.
Expansive living spaces extend seamlessly to a
generous covered porch, offering a refined setting
for open-air entertaining. With five bedrooms, a
bonus room, and a club room, the home offers both
versatility and privacy, making The Dawning II an
exceptional retreat for modern luxury living.

Events like this are why Triangle Real Producers
exists — to celebrate the people driving our industry
forward and to create meaningful opportunities

for agents and partners to connect and champion
one another. We want to extend a huge thank you

to AR Homes for welcoming us into this beautiful
home and helping make the afternoon so special.
We’re grateful to all of the agents, partners, and
friends who continue to make the Triangle real
estate community such a remarkable one!
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Billy Spaker
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How it Works

There’s still plenty of year left—
and plenty of opportunity ahead.

With the right lending partner by your side, you
can build momentum and finish the year strong.
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