


Hear “yes” more often.

Partner with us to access our specialty mortgage solutions designed to help more borrowers qualify and move
into a home with confidence.

Momentum Mortgage Program - for first-time homebuyers

Gratitude Mortgage Program - for our local heroes

Doctor Mortgage Program - for those in the medical profession

Land Mortgage Program - if you’ve found your spot but aren’t quite ready to build
Construction Mortgage Program - you have a vision and can’t wait to get started

Contact one of our mortgage loan officers today and let’s find the right fit for your clients.
Equal Housing Lender.

Christopher Pugh

Loan Officer

NMLS License 1188326 dfcu
christopher.pugh@dfcufinancial.com G“lD FIRARGIAL CASH BACK
C: 517.331.4595 "

When protecting
what matters most, the

- EXPERIENCE
MATTERS.

Call Katerberg Rappuhn Agency today!

(616) 662-1111 | KaterbergRappuhnAgency.com
1844 Baldwin St, Jenison

E FARM BUREAU
. INSURANCE® A Company

Auto | Home | Life | Business | Farm | Lake Estate

2 - October 2026

Your Beacon in Every
Real Estate Transaction.

@ ‘ AMERICA’'S ONE

PROTECTING

LIG
YOUR INVESTMENT

WW W.AMERICASONETITLE.COM
AR e (616) 365-4100

(888) 782-3210 - LIGHTHOUSETITLE.NET TITLE INSURANCE AND SETTLEMENT
s s —

WE DON'T JUST
MOVE FURNITURE
WE MOVE FAMILIES

‘ RELODCATION GROUR

FREE

1
I
I
Used Box Program :
1
I
i
1

that can saveyou
hundreds

L---------------

e |

OUR SERVICES Award winning moving

Local moving & statewide moving B - - - 4
tre s gt TP || omeanyheredualy
Personal move coordinator assigned to each move

All movers background checked

Professional packing & crating services
Soif pack options available
Temperature controlled storage
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photography
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Photography ¢ Videography ¢ Drone/Aerial Photo & Video ¢ 3D Virtual Tour ¢ Floor Plans ¢ 3D Zillow Tours  Virtual Staging
Servicing West Michigan and Beyond

www.freshstartstudios.com ¢ 616.550.9871 e Jen@freshstartstudlos com

P——

FRESH
START

Property Management Group

Own rental, commercial, or
HOA properties in Grand
Rapids, Lansing,
Muskegon, or Kalamazoo?
Trust the local team that
delivers flat-rate pricing,
fast maintenance, and
total transparency.We
handle everything—from
tenant screening to
compliance—so you can
enjoy peace of mind and
steady returns.

Discover the Fresh Start difference.
Visit freshstartpmg.com or call today!

(616) 816-1848 | admin@freshstartpmg.com

'l-——'-—- = :!%.‘E?.
ll [ - r !!I!H‘--
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Cu15|ne you’ll crave in a place you’ll love

Good Times, Great Taste

4609 Cascade Rd. e Grand Rapids, Ml 49546

i-\l O' C o (616) 747-0300 ® events@nocogr.com

Monday-Wednesday: 11a-9p ® Thursday-Saturday: 11a-10p E
Happy Hour: Everyday 2p-6p

A
00O

PROVISIONS

pink&&zebm

moving

m BN

[
|

We make every move
an extraordinary experience!

O) lite Move Your Clients With Confidence - Book Now!
| (616) 552-8636
T ) - 3 :» -

pinkzebramoving.com
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Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses, and thank them for supporting the real estate community!

BUILDER

Schultz Builders

(616) 291-7716
www.schultzbuilders.com

CLEANING

McPhall Does It All

Emily Reens-McPhall
(616) 581-3215
www.mcphalldoesitall.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 205-3231

wmbg.com

FOUNDATION REPAIR
AND WATERPROOFING
Foundation Specialist, LLC
(616) 438-0551
foundationspecialistmi.com

HEATING & COOLING
Andringa’s Mechanical
Ryan Andringa

(616) 359-2825
www.andringasmech.com

HOME INSPECTION

Four Seasons Property
Inspections

Sawyer Goodyke

(616) 916-8014
www.fourseasonsinspections.net

Hawkeye Inspection Services
Tony Zaidel

(616) 322-9551
www.tonyzaidelinspections.com

Over And Underwood
Home Inspection
James Underwood
(616) 454-8500
overandunderwood.com
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HOME PREPARATION SERVICES
HOMEstretch - Grand Rapids
(616) 333-4404
www.home-stretch.com/
grand-rapids

INSURANCE

Farm Bureau Insurance

Grahs Insurance Group

(616) 747-5030
www.michfb.com/
insurance/find-an-agent/
gary-grahs-6207-brewer-ave-ne

Farm Bureau Insurance
Katerberg Rappuhn Agency
Justin Rappuhn

(616) 662-1M1
www.katerbergrappuhn
agency.com

JUNK REMOVAL/CLEANOUT
Big & Small Junk Removal
(616) 213-3848
www.bigandsmallremoval.com

MOLD REMEDIATION
Enviro-Decon Services
(616) 240-5918
envirodeconservices.com

MORTGAGE
APfinity Mortgage
(904) 524-5842
apfinity.com

Dart Bank
Dan Moralez
(616) 499-1996
dartbank.com

DFCU Financial
(313) 207-3439
www.dfcufinancial.com

Northern Mortgage
Tim Meduna

(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING & STORAGE
Morse Moving & Storage
(734) 4841717
www.morsemoving.com

MOVING SERVICES
Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

Powell Relocation Group
(616) 633-0854
powellmoving.com

NEW CONSTRUCTION
MORTGAGE

DFCU Financial

(313) 207-3439
www.dfcufinancial.com

PHOTOGRAPHY &
VIDEO SERVICES
PhotoReal

(517) 974-7809
photoreal.io

PHOTOGRAPHY/
VIDEOGRAPHY/DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

PROPERTY MANAGEMENT
Fresh Start Property
Management Group

(616) 816-1848
www.freshstartpmg.com

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 205-3231

wmbg.com

ROOFING

Mills Siding and Roofing
(616) 800-8688
millssidingandroofing.com

ROOFING & EXTERIOR
RENOVATIONS

Renaissance Roofing & Exteriors
(616) 250-5900
renaissanceroof.com

TITLE COMPANY
Lighthouse Title

(888) 782-3210
www.lighthousetitle.net

Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com

TRANSACTION COORDINATOR
Elite Leverage Inc.

Liz Rehner

(734) 751-9143
eliteleverageinc.com

WEALTH ADVISOR

Tucker Fahlen, CPFA,
Waypointe Wealthlth Advisors
(616) 600-9905
www.waypointewealth.com

PARTNER WITH US

Trusted by Realtors In Grand Rapids and Acro

Real estate agents across the region choose us because we understand the urgency behind every
deal. From fast inspections to efficient repairs, we help keep your closings on schedule, your clients
satisfied, and treat every roof like it's our own. Backed by thousands of 5-star reviews and trusted
by hundreds of agents, we're the partner you can count on—every time.

1000+ Reviews
BENEFITS OF PARTNERING WITH US 2 49 &

a
Ol
"™ Happy Clients = Referrals

Your clients will thank you —
\ (and refer you).

Faster Closings
We address & fix roofing concerns
before they break or stall deals.

Accurate Roof Inspections

No surprises at closing.
Fast, honest valuations.

Seamless Communication

op
5 ]
wﬁ Clear updates, Quick turnaround.

Zero headaches.

Contact Us Today! » Email: marketing@millssidingandroofing.com « Call: (616) 800-8688

Start earning referral
bonuses and peace of mind. Scan to partner with us!

. Sidinig &
n."'] = Roofing




Book Your Photographer On
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6 Preferred Partners

10 Meet the Team

12 Event Announcement: End of Year Celebration!
14 Agent Spotlight: Linda Fetterhoff

18 Agent Spotlight: Leslie Ruppel

22 WAYA: We Ask. You Answer.

24 Top Producer: Cherie Smith

30 Event Recap: Swing for a Cause

If you are interested in nominating people for certain
stories, please email us at: terra.csotty@n2co.com

I -
m Order your photos & video now at photoreal.io!

-— 3y Connect with a local photographer who will bring your listing to life!
APfinity

Mortgage

&

Mortgage Financing
With Infinitely Higher
Standards

Invite

your photographer
to join today!

il a | B |

NMLS #2755496 -y 312.919.6490 . apfinity.com
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Meet
The

Team

Terra Csotty Ashley Streight Becca Forbes
Owner/Publisher Content Coordinator/ Relationship Manager/
Ad Strategist Event Coordinator

Al

Amanda Matkowski Jacob Harr Brian McDonald
Editor/Writer PhotoReal Brian McDonald Photography
Photographer Photographer/Videographer

\d
Currently interviewing ﬁ ( O ' m

for an Account
Executive. Email
Terra.Csotty@n2co.com
for more details!

Follow us on social media and
check out our new website:
www.grandrapidsrealproducers.com.

Real Leverage Solutions
Social Media

d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the

a DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

Servicing Residential & Commercial Properties

Infrared Thermal Scan  « Sewer Scope Inspections

= Air Quality Testing « Termite/ VA Termite Inspections
« Radon Testing « Comprehensive Water Testing
=« Pool Inspections « Mold Testing-Full Lab Results

Reports in 24 Hours « Mew Construction Inspections

&
overandunderwood.com

Inspecting Your Investment with Integrity
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Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

A\
DARTBANK

nstiuton NMILS# 40630 s 100: ANNIVERSARY

MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Dan Moralez Emily Norris Amy Sheppard Kaitlyn Weaver

616.499.1996 616.834.0755 517.853.5177 734.433.5383
NMLS ID: 709729 NMLS ID: 1193723 NMLS ID: 746745 NMLS ID: 2302683

% N2 COMPANY.

GRAND RAPIDS

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING

X7
g a@eX

WHO DO
YOU TRUST

The N2 Company was named to Inc.’s
Best in Business list for Social Good —
the authoritative list of companies that
make a meaningful impact beyond profit.

Here's the part we're most proud of:
The magazine you're reading is part
of that impact.

We want to know which local
vendors you'd recommend to
other agents in the Grand Rapids area.

Read how THIS magazine is part of something bigger.

Send your list of most trusted
partners to terra.csotty@n2co.com or
recommend someone at
www.grandrapidsrealproducers.com
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Here to serveyou as a
trusted guide; wherever e
your financial j journey

takes you.

Vhether you're a first-time investor or

- getting ready to retire, we're here to offer
g ; _ insights, education, and support tailored

to meet your needs now and'in the future.
. Tucker
Fahlen
Owner

WAYPOINTE

WEALTH ADVISORS

P IRAs *» Solo 401(k)’s * Roth IRAs

gm;m-_

I b5 |

Elld of Ye 0 1

Q 616-949-8719 & Tucker@waypointewealth.com

@ www.waypointewealth.com

f

otect Their Home,

Close the Deal — Together. /AN
,. |

Seasons

INTERNACHI®
CERTIFIED

YOUR BEHIND-THE-SCENES PARTNER
FOR SMOOTHER CLOSINGS

Join Grand Rapids Real Producers for our End
of Year Celebration at Founders Brewing
Co. in downtown Grand Rapids!

Grahs Insurance Group

A FARM BUREAU
WB. INSURANCE’

This exclusive evening brings together Grand Rapids’ top
real estate agents and valued Preferred Partners for a
well-deserved night of celebration, connection, and fun.
Come enjoy delicious food, drinks, and great conversation

Home Inspections
Well & Septic Evaluations

A Company .
‘ Sewer Camera Inspections

To sponsor this event, reach out to grrealproducers@n2co.com.

12 - October 2026

as we look back on a successful year and recognize the
incredible people who helped make it possible.

Here’s to an amazing year — and an
even brighter one ahead!

Hosted & Sponsored by: Founders Brewing Co.

Register at: www.grrpevents.com

Your clients trust you; you
can trust us to protect their
new home with quick, reliable
coverage that keeps every
deal moving.

6207 Brewer Ave Ne,

Rockford
616-747-5030  gorahs@fbinsmicom |3

Hud Compliance Certifications
for Manufactured Homes
SCAN HERE Water, Mold, Asbestos
T0 BOOK and Radon Testing

(616) 916-8014
FOURSEASONSINSPECTIONS.NET
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AGENT SPOTLIGHT
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PHOTOS TAKEN BY JACOB HARR WITH PHOTOREAL

Linda Fetterhoff has spent nearly 14 years learning what it means to truly know a market — not just

the streets and the price points, but the history, the transitions, and the quiet potential hiding in a

poorly lit basement or a galley kitchen with a movable wall. Based out of a boutique brokerage in

downtown Ada, she has built a referral-driven business that spans Grand Rapids and its surrounding

communities, fueled by a business mind she has had since before she ever held a real estate license.

Linda grew up on the
northwest side of Grand
Rapids, raised by hardworking
parents who instilled in her

a clear sense of direction

and ambition. She attended
school on the west side and
spent much of her early adult
life watching the city evolve
— from the quiet downtown
filled with department stores
to a city that later feltlike a
ghost town, and eventually
to the investment-driven
boom that has defined Grand
Rapids in recent years. She
watched that transformation
unfold in real time, which

is exactly what makes her
counsel so valuable to clients
today. She knows what each
neighborhood offers, what
its history has been, and
where it is likely to go.

Before real estate, Linda built
a career in aerospace. She
began as a part-time clerk
while still in college, but she
quickly realized that she
wanted to do the work rather
than just support it. She then
shifted her focus to business,
moved into contracts,

and eventually managed
commercial and government
accounts for spares and
repairs across three major

14 . October 2026

aerospace companies. When
she was expecting her second
child, Linda made a deliberate
choice to step away and raise
her kids at home for about

12 years. Upon returning to
the workforce, she realized
that she truly wanted to

run her own business.

For Linda, real estate came
naturally. She had been
fascinated by the housing
market since the cycles of
2008 to 2013, and her family
eventually encouraged her to
take the jump. Linda earned
her license around 2013,
started with Keller Williams,
and went through the KW
BOLD training to learn even
more in-depth fundamentals.

After two to three years,
Linda was looking to grow
her business in a different
direction. She wanted a
storefront, a boutique

feel, and an environment
where she could work
independently, which she
found at JH Realty Partners.
The office sits in the oldest
building on the main strip
in downtown Ada — a
converted house with a front
porch and rocking chairs —
and is home to 28 agents.

Linda’s first years in the
industry were a lesson in
grinding through the early
stages of building a book.
She worked open houses,
collected names, followed up
consistently, and converted
strangers into clients one

by one. “T had to somehow
transition them into my
buyers,” she explained.

Her sphere came first,

then came referrals. As her
four kids — now ages 22

to 30 —have moved into
adulthood, their friends have
begun reaching out, too, and
parents who knew Linda are
sending her their children.

Many years later, Linda’s
hard work and growth have
become reflected in her sales
numbers. She closed just
under $9 million in 2024 and
almost $14 million in 2025

— ayear in which she was
working too many hours to
still enjoy life. “My goal is to
level it more,” she said. To
help manage the load, she
recently hired support to assist
in handling social media, a
move Linda hopes will help
her stay visible in the market
that is moving into the future.

On the listing side, Linda
has been known to help
prep homes herself,
painting and clearing
spaces when sellers struggle
to see what buyers need
to see. She is the first to
admit that this approach
has limits, and her family
has told her more than
once to stop; however,
Linda is determined to
make sure every home
has its best chance.

Away from work, Linda
likes spending time on the
water and going up north.
She and her husband take
their boat out to Spring
Lake and Lake Michigan,
and the family recently




made a trip to Boyne
Mountain for some rest and
relaxation, enjoying the
kind of togetherness that
gets harder to coordinate
with adult children.
Linda also loves dining
out, entertaining around
the pool, and running
into people she knows

in downtown Ada and
catching up on their lives.

In addition to time spent
with family, Linda is
committed to supporting
causes close to her heart.
She is a parishioner at

St. Robert of Newminster
and supports New Growth
Project, an organization
founded by a friend. New
Growth Project operates a
working farm in Rockford
where adults with similar
challenges come each
day, tend the crops, make
candles in winter, sell
produce at local markets,
and earn a paycheck.
“They have a purpose,”
Linda said. “They get to
leave home every day,
come here, and have a
job.” She has watched the
organization grow over

Photo submitted by Linda Fetterhoff
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the past recent years and
hopes to carve out time
to volunteer there once
her schedule allows.

In the years ahead,
Linda is focused on
sustainability rather
than expansion for her
business. Her husband
recently retired, which
has introduced its own
adjustments — she jokes
about the temptation to
escape to the office more
often — but Linda herself

isn’t ready to stop. If one
of her kids eventually
wants a piece of what

she has built, she would
welcome it, but until then,
she’s focused on keeping
the machine running well.

Linda has built a business
defined by consistency

and a deep understanding
of the communities she
serves. As she looks to
refine her pace, her focus
remains on creating lasting
value for her clients.

With Over Three Decades of Building Custon Homes, We
Provide the Highest Level of Construction & Customer Service,
EXPERIENCE THE DIFFERENCE

"‘I"l

"Integrity. Vision. Value. Process.”

¢ (D16} 6ho-09771 1636 Lake Michizan Dr }
S(616) 201-2640 Girand Rapids, M1 40534

www.schultzbuilders.com

aMorse Moving & Storage
Official Partner Agent for Alliedt Vian Lms
for Moving Services

Mention Real Producers
for up to 2 Months of
FREE Storage

Contact us Toda\‘
for a Free Quote

616-779- 7674

il

Proudly Serving the
greater West Michigan
area for over
two decades.

First Impressions
DO Matter!

1636 Lake Michigan Dr NW
Grand Rapids, M| 49534

Renaissance

EXTERIORS & REMODELING
REMODELING DIVISION

(616) 446-1248
WWW.renaissance-exteriors.com

Unapologetically Secure

We're committed to making your
transaction not just seamless, but safe.

SNt

My favorite part of the
jolz is building genuine
connections with
|people and growing
alongside the people
inourincustry:

Elizabath Carr-Moore
Dervelopment Manager

(616) 466-3903

i Notyouray
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AGENT SPOTLIGHT

RUPP

A Real
Estate
Career
Power
Peop

PHOTOS TAKEN
BY JACOB
HARR WITH
PHOTOREAL

PHOTOS TAKEN
AT ADA HOTEL

hen Leslie Ruppel
arrived in Grand
Rapids in 2010, she

knew almost no one. A few years
later, and after a dozen years at
home raising her kids, she took

a chance on real estate. From

the start, she built her business
on strong relationships and a
commitment to doing nothing
halfway. Now with Five Star Real
Estate, Leslie has spent the past 13
years becoming the kind of agent
clients rely on — not just to buy
or sell a home, but to help guide
them into their next chapter.

Growing up, Leslie lived on

a dairy farm in the thumb of
Michigan. Her father, a farmer,
also had a part-time real estate
practice. Leslie still remembers
an Amish family once arriving by
horse and buggy to buy a piece of
land. In college, Leslie worked her
way through school by waiting
tables and holding two jobs, then
moved into sales, including a stint
in finance and insurance at a car
dealership. When she and her
husband started a family, Leslie
stepped away from work. Her
plan was to take a few months

off but took 12 years instead.

During an ordinary back-to-
school shopping trip with
her daughters, then 9 and
11 years old, Leslie felt

the pull to return to

the workforce. When

the conversation

turned to college,

both girls shrugged

it off, saying they’d

just get married

and be moms.

Leslie heard herself

in that answer

and didn’t like it.
“I'worked really

hard to put myself
through college,” she
explained. “I need to show
that there is another side
of me who is a hustler.” Leslie

signed up for her real estate
licensing class without telling
anyone other than her husband,
passed her exam, and only then
announced what she’d done.

Leslie began her real estate
career at Coldwell Banker,
where manager Dave Mapes
gave her the encouragement she
needed with patient guidance.
She figured things out as she
went, and on days Leslie had
nowhere to bring her kids, she
brought them with her — her
son stapling papers at the office
and her daughters working
open houses as door greeters
and sign holders. Leslie was
direct about the arrangement.
“If you want straight teeth and
you want to go to college, you
have to help,” she half-joked.
“This is kind of a family deal.”

For Leslie, the early years meant
starting from scratch in a city
where she hardly knew anyone.
She briefly tried Zillow to get her
first few clients, but referrals
quickly took over and have
driven her business ever since. As
her business grew, she set a new

volume goal each year and kept
surpassing them. The trust she
has built over more than a decade
has made her name recognizable
across Grand Rapids, with people
reaching out simply because

they keep seeing her signs
around the neighborhood.

Leslie’s hardest stretch of her
career came during the pandemic
years of 2020 and 2021, when
buyers were losing out on
house after house in a frenzied
market. Leslie found it painful
to watch clients get their hearts
broken repeatedly, especially
first-time buyers, some of them
still living with their parents
who simply wanted a place to
call their own. She couldn’t bend
the rules on occupancy limits or
waive the mask requirements,
even when parents of young
buyers desperately wanted to
walk through a home before
their young adult signed.

Leslie leaned on agent-to-agent
relationships to find inventory
before it hit the market and
kept showing up for her clients
until the market finally shifted.

As an associate broker at Five Star
Real Estate, Leslie brings a hands-
on, unapologetic approach
to every listing. She keeps
a storage unit stocked
with blankets, rugs,
lamps, and pillows for
staging, and she’ll
tell sellers exactly
what needs to go —
politely, but clearly.
She once walked
into a home with
50 porcelain dolls
and had to find a
diplomatic way to
explain that they had
to disappear before
the photographer
arrived. “People are going
to be standing at the front
porch while the agent’s trying
to getin the lock box and they
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that
keep you.

start judging,” Leslie explained.
A good mat, swept cobwebs,
and a pot of flowers can change
a first impression before
anyone walks through the door.

Outside of work, Leslie
prioritizes family and
community. Her oldest
daughter Sheridan, a Michigan
State University graduate, is
getting married next July. Her
middle daughter Addison is
studying economics at Grand
Valley State University and may
be heading to law school. As
for her son Kellen, now 18 and
headed to the Frostic School
of Art and Design at Western
Michigan University, he still
gets called on to put up riders
and retrieve directional signs
on his way home from school.

In her free time, Leslie golfs
three holes every Tuesday
evening throughout the
summer with a group of
women at Egypt Valley Country
Club and plays euchre once

a month with another group

of friends. She also explores
shared hobbies with her
husband, Ken — such as taking
a bonsali class together, and
soon, ballroom dance classes to

prepare for Sheridan’s wedding.

In the years ahead, Leslie
plans to continue growing
what she has already built

in her business — more
clients and more long-term
relationships that make the
work meaningful. Her goal
has always been to earn the
kind of trust that keeps clients
returning again and again.

The same motivation that
brought Leslie back to work
has kept her in the business for
over a decade: to show up fully,
do meaningful work, and be
there for the people who count
on her. “It’s the people that
keep you,” she concluded.

Grand Rapids
Real Producers
Is Hiring!

We're seeking a detail-oriented,
motivated Account Executive to
support our growing platform.

e Part-time / flexible schedule

e Remote work

o Sales experience preferred

e Relationship-based sales

e Warm leads & referral outreach — no
cold calling

e Qutgoing & self-motivated

e Strong communication & follow-up skills

Please reach out to
Terra Csotty at terra.csotty@n2co.com or
call 586-615-8749 for more information.

GRAND RAPIDS

REAL PRODUCERS




Football, always football. Fresh donuts and cider from Post Halloween and my birthday!
Andrew Boness — Family Farm Terra Csotty — Real Producers
Enviro-Decon Services Micah Childress — The Move with
Micah Team - Five Star Real Estate

Thanksgiving has always been one of I have a special needs older child, Eating cinnamon sugar donuts

my favorite traditions because it brings and Halloween is fun for her to from alocal cider mill!
family and friends together to reflect, dress up and go trick-or-treating Amanda Matkowski — Real
reconnect, and express gratitude. It is a around the neighborhood. We Producers
great reminder to slow down a bit and usually have about 20-40 people
see that success is measured not only by come along.
professional achievements but also by David Geurink — Five Star Real
the strength of the connections we build Estate Leaders
with people.

Bryan Foster — Foundation
Specialist, LLC

\nS

WHAT’S YOUR

g

FAI.I. TRADITION? j | : 1 - Pumpkin patch I'love doing photo shoots Sitting by the fire pit with warm
- ' Lo > / Pamela Merriman — 616 Realty in the fall! apple cider or by the fireplace with
Luana Nakano — Luana candles burning! So cozy!
Nakano Photography Ashley Streight — Real Producers
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TOP PRODUCER
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PHOTOS TAKEN AT
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Cherie
SMITH

Cherie Smith proudly calls herself a “Grand Rapids Native Baby.”

That hometown pride runs deep, and so does her work ethic.

Cherie graduated from
Loyola University Chicago
with a bachelor’s degree

in public relations and
advertising. She wasn’t
taking it easy during college,
though. “I actually had
three jobs in college,” Cherie
explained. She worked in
Loyola Admissions, served
at McCormick & Schmick’s
Seafood, and was a nurse
aide at St. Joseph Hospital.
“Yes, at the same time,”

she added with a laugh.

After Loyola, Cherie went
back to school at Aquinas
College for a second degree.
At the same time, she worked
as a nurse aide, a barista at
Starbucks, and a promotions
coordinator at 105.3 HOT-FM.
“If you're sensing a trend,
there is one,” she joked.

Cherie entered real estate
after what she calls a “fateful
series of events.” Back in
2013, she was working at

the hospital as a health unit
coordinator and raising two
young children when she

had been approved to buy
her first home for $70,000.
The moment should have
been exciting, but it quickly
became discouraging.

“I'had such a hard time
finding an agent who was
willing to help me,” Cherie
said. “I got a lot of, ‘Talk to
my lender; they can get your
price point up’ or ‘Are you
sure that’s your budget?”

After speaking with six

or seven banks, lenders
and brokers, Cherie was
repeatedly denied or told
they could not help. She then
called on a foreclosure and
Kirsten Nariy showed up.
“She really changed things
for me,” Cherie said. A few
months later, she closed on
her first home for $69,500.

At the time, Cherie was
pregnant with her third child
and had interviewed for 11
internal hospital positions
without landing one.
Frustrated but determined,
she decided to take a real

BOSS MOVES,

BIG FAITH

estate pre-licensing course.
Shortly after completing
it, she found out she was
pregnant with her fourth
child. “I gave up on the
idea for a few months,
because how would I
start a business and have
four kids?” Cherie said.
A co-worker encouraged
her to take the exam
anyway, and she passed.

In her first 12 months, with
the support of her hospital
co-workers, Cherie closed 26
transactions. That experience
shaped the foundation of
her business, Boss Lady
Realty, which she started in
2015 with Keller Williams
Realty. “One of our core
values at Boss Lady Realty is
that anyone who is willing
and able to buy a home
should receive a high level
of service — no matter the
price point or socioeconomic
status,” she said.

Cherie has remained with
Keller Williams throughout
her career, moving offices
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and eventually returning
to KW Rivertown as team
leader. “Out of all the
brokerages I interviewed,
KW was the only one who
said, ‘Yes! You can be Boss
Lady Realty, and we’ll
show you how to do it.””

Cherie credits the company’s
philosophy for much of

her growth. “Your business
grows to the extent that

you do,” she said. “Keller
Williams changed my

life tremendously and
taught me so much about
life and business.”

Through transaction giving,
Cherie’s team donates

$100 from every closing to
charities such as Treetops
Collective and Safe Haven
Ministries. “Both of these
organizations live out the
values of Christ,” she said.

Personally and
professionally, Cherie wants
readers to know one thing:
“You can do it, too.” As a
single mom of four, she has
built her life intentionally.
“My identity is, first, a

child of God, second, their
mom, and third, a real
estate agent,” she said.

In 10 years, Cherie said her
life went “from borderline
poverty to high net worth
and a business that supports
not only my family, but also
its community.” She is candid
about the work it takes.
“Hard work is still a thing.
You have to show up and
work hard, even when you
don’t feel like it,” she added.

Cherie is especially
passionate about breaking
barriers for women who
are buying and selling
homes on their own. “I




INSPECTING. PROTECTING. ASSURING.

Electrical ™

Be Featured in
Real Producers

of inspecting

overthink it.

YOU
NEED
TO FIND
ONE
CLIENT
AND
SERVE
THEM
WELL.

own multiple homes, and

I enjoy sharing my story
with others to show them
what is possible,” she said.
Cherie also loves educating
clients. “Homeownership
brings so many benefits —
stability, equity potential,
investment vehicle, and
pride,” she explained.

In today’s market, Cherie sees
opportunity. “West Michigan
is a unique market,” she

said. “We are fairly insulated
from the big swings with

our diverse economy. Our
inventory is still on the lower
end, and buyers can still find
great opportunities. It’s a
great time to buy and sell.”
28 - October 2026

When she is not working,
Cherie is all in with her
kids: Stella, 16, Kingston,

15, Oliver, 12, and Luna, 11
— plus their bernedoodle,
Winnie. She coaches
basketball, chauffeurs to
activities, and spends time
boating at their cottage.
“Pouring into them so they
are resilient, self-aware, and
independent adults is my
favorite hobby,” Cherie said.

Cherie also reads “Think and
Grow Rich” by Napoleon

Hill and “The Art of Living”
by Thich Nhat Hanh every
year. “One for my business
mindset and the other for my
human mindset,” she shared.

Crll I ﬂu‘v’;

Cherie’s advice to every
real estate agent is simple.
“Just start! Don’t overthink
it. You need to find one
client and serve them
well,” she explained.

At the heart of it all is her
brand’s mission: “To serve
anyone who wants to buy
or sell real estate at a high
level and to have the most
fun while doing that.”

“Boss Lady Realty believes
that you make the best
decisions when you get

the best information,”
Cherie said. “When you are
informed, you have more
fun. You're the boss.”

’»
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« PARTNERS:

Highily recommended and strongly
endorsed real estabe and home
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CONNECTING. ELEVATING. INSPIRING

West Michigan

! homes :
y Tony Zaidel

‘ ‘ Apply for you or someone you know to be : Inspection Services

featured in an upcoming article. | 7 A Hawkeye Company
Just start!
, WHO WE FEATURE:
Don t * RISING STARS: + CONTRIBUTORS:

REALTOR
PANIC MODE?

We can clear it out bt

B‘G Y Fast estote ond property cdeonouts.
Small YIOK (616) 213-3848

McPhall
DOESTT ALL LLD

B Palads ["i.—,..ul

bty wiiaas

616.581.3215 |
MCPHALLDOESITALL.COM

66

I hired Emily to help me clean
my house when I was going
through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me

while I decluttered. It was
a huge relief to have a
clean, refreshed house
after she left. Thank

you, Emily, for all the
hard work you put into

my house! -Tonya ’ ’
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EMILY COWAN
i VP & MANAGING PARTNER

HERE’'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:
transform basements into legal bedrooms, MIKE MCKAY
maximizing usable space. DUREC DR Ol Shlee

BOOST RESALE VALUE:
buyers recognize the added safety and
functionality, which translates into higher offers.

v Glass Block Windows

hank you for joining us \/ Entry Doors
THANKS FOR ATTENDING! T it . -
We had such a great time Follow Usonsocial ) Windows and Insulation Services
networking and playing golf with you!
Thank you to our host and sponsor Check Out Our Other Services | WMGB.COM | 616-243-3700

Gimme’s Par & Grill and to all
those who brought raffle prizes!

G.H! 22 Ers‘

PAR & GRILL

| We Make HVAC Headaches Disappear
\ BEFORE CLOSING DAY

With Our Hvac Contractors In
The Dorr And Wayland, Mi Area

CALL OR TEXT: 616-359-2825

andringasmech.com @

Thank you to our Simulator Sponsors at
PreferredRate!

Q Preferred

Rate

Fully licensed & insured | One-year labor warranties
25+years of experience | 10% military discounts

i Check out photos in next month’s issue.

ANDRINGA'S

A~ To sponsor a future event, reach out to Terra.Csotty@n2co.com. PARCHANICAL

* Heating
* Cooling }
* Bollers J

=4
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€02 $4,493,856,286
SO VOLLME

10,873

TOTAL
TRANSACTIONS

2025

BY THE
NUMBERS

$14,979,521

i AVERAGE
SALES VOLUME
/M PER AGENT

HERE'S WHAT THE TOP AGEMNTS

IN GRAMND RAPIDS SOLD IN
2025...

36

AVERAGE TRANSACTIONS

3
0
m PER AGENT

EXPERIENCED ENVIRONMENTAL
MOLD REMEDIATION SERVICES.

Behind Every Great Listing

We use an EPA-approved, 2N .- . '..- -] One professional team for the prep that sells a home
biodegradable, green earth A v L -

friendly remediation :

product that ensures ste ol
treatments foryour building ! 4 . » up
and the environment. | e e

Sarvicing the Greater
Grand Rapids area

_ wf.:;f

Residential & Commercial

Andrew Boness | (616) 855-4020 Y ] & ﬂ[r'emg

andrew@enviro-decon.com f www.envirodeconservices.com

32 . October 2026

YOUR MORTGAGE,
MADE SIMPLE.

T Moo

Senior Loan Officer

616.514.9740
TMeduna@NorthernMtg.com

HNMLS 128247
7T Ba4th 51 Sw Byron Canter, M1 49315

CNORTHERN

MO R G A G

: 2

Get in touch.

BRIANMCDKQINALD

PHOTOGRAPHY

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brlan McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

FoundationSpecialist.

SOLID FOUNDATIONS.
STRONGER DEALS.

Trusted by agents who know that
peace of mind sells homes. .

+ Basement Waterproofing
+ Crawl Space Solutions

+ Foundation Repair

+ Bowed Wall Repair

+ Concrete Leveling

+ Concrete Wall Crack Repair

L 2222
[=]
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

\Preferred Rate

I"1 ‘."“ﬁ"u:( with American Pacific Mortga
dMALS 1]

(Hout- Fabiher

FOR A

STRONGER
FINISH Vear

As the market shifts this fall, you need a
lending partner you can count on to keep
your deals moving and your clients happy.

@ © ® ®

FAST RELIABLE COMPETITIVE PARTHERSHIP

RESPOMNSE SERVICE SOLUTIONS YoU CAN
COUNT ON

616-430-4141
? stacy.millerkuiper@preferredrate.com

MILLER-KUIPER 452 Ada Dr SE, Suite 245

Ada. Ml 49301 BRANCH NMLS #2399445

REGIOMAL SALES MANAGER | MMLS# 503826
LET'S COMNMNECT!



