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ROOF PROBLEMS DON'T WAIT.
A $199 tune-up now can save thousands later. 

$199 Roof Tune-Up
WHAT'S INCLUDED:

Replace missing shingles  |  Seal vents & flashing  |  Fix exposed nails  
Gutter clean + tighten  |  Full inspection + report  

Home Improvement. Simplified.  

410.861.6767
AROCONLLC.COM  
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

CABINETRY & COUNTERTOPS
That Design Studio
Steve Simpson
(717) 224-4432

CLEANING SERVICE
Coastal Maid Service
Eka: (443) 735-6032
CoastalMaidService.com 

DATA / CALLING / AI / VIDEO EDIT
M-Power Solutions
Steven Neville
steve@supermpower.com

GENERAL CONTRACTING
Jack Abell Inc
(410) 251-6178
Jackabell.com

GENERAL CONTRACTING / REMODELING
A Precise Touch
Jose Cuazitl Rojas
(302) 278-8811

GLASS & MIRROR
HGM Glass
(443) 665-0731
HGM-Glass.com

HOME BUILDER - CUSTOM
Gateway Builders
Jason: (410) 726-2414
Homesbygateway.com

Nally Homes
Cecilia: (301) 789-7156
NallyHomes.com

T&G Builders
John: (410) 726-7506
Tg-builders.com

HOME BUILDER/DEVELOPER
K. Hovnanian Homes
(302) 549-0883
Khov.com/delaware

Schell Brothers
(302) 226-1994
www.schellbrothers.com

HOME BUILDERS - SEMI-CUSTOM
Evergreene Homes
(703) -667-7878
MyEvergreeneHome.com

HOME INSPECTION
Authority Inspections
(443) 315-7802
AuthorityInspections.com

Pro-Spect Inspection Services
(302) 381-0110
pro-spectde.com

HVAC SERVICES & INSTALLATION
Golden ComfortHeating & Cooling
(302) 265-0264
Goldencomfortde.com

INSURANCE
The Roberts Agency - Goosehead Insurance
Will Roberts
willinsureme.com

INSURANCE & FINANCIAL SERVICES
Landmark Insurance & Financial Group
(410) 603-8304
cnichols@landmarkinsuranceinc.com

State Farm - Jonna Wooten
(302) 313-0218
JonnaWooten.com

INTERIOR DESIGN & EXTERIOR SPACES
LifeStiles Design
Lauren Stiles
LifeStilesDesign.com

JUNK REMOVAL
JDog Junk Removal &Hauling Ocean City
(410) 881-5364
oceancity@jdog.com

LAW FIRM & TITLE COMPANY
House of Townsend, P.A.
Veronica R. Townsend, Esq.
veronica@houseoftownsendlaw.com

L. Echevarria Attorneys at Law
Laneyscha Echevarria,Esq
Realestate@lem.associates

Lakeside Title Company
Diana Dovel
(301) 922-3133
Neely James
(443) 481-7285

T. Carney Sussex Law
Thomas P. Carney, Esq
tcarney@tcarneylaw.com

MORTGAGE LENDING
Bay Capital Mortgage
Conner Saulsbury
(410) 829-9004

Capital Bank Home Loans
Eric Parsons
(302) 632-2515
Joe Gensoli
(484) 894-5817

Direct Mortgage Loans
Tom Ford
(301) 906-4067
Ashley Turbutt
(717) 965-3742

Embrace Home Loans
Jason Cook
(443) 859-2222

Mid-Atlantic Mortgage Girl
Jenel Poole Davis
(302) 275-1876

Movement Mortgage
Justin Kozera
(443) 789-4140

NewFed Mortgage Corp.
Pamela Robichaud
(302) 242-6272

Primary Residential Mortgage Inc.
Amy Fichter
(410) 446-9837

Whitecap Mortgage Delmarva
Mark Succarotte
(302) 535-7327

MORTGAGE LENDING & BANKING
First Shore Federal 
Ray Perdue: (410) 546-1101
whatif@firstshorefederal.com

MOVING & STORAGE
Black Tie Moving
Matt Hesseltine
(302) 632-9785

First-Rate Movers
Brian Tustin
(302) 703-9981

PEST MANAGEMENT
Eastern Shore Pest Control Services
John DeTota
(443) 783-3223

Mosquito Joe of Salisbury - Rehoboth Beach
(302) 268-8531
www.salisburyrehobothbeach.mosquitojoe.com

PHOTOGRAPHY
Atlantic Exposure
(410) 973-7325
atlanticexposure.com

Images By Stara Photography
(484) 401-1019
Imagesbystara.net 

Refined Capture
(443) 614-5957
refinedcapture.com

PROMOTIONAL PRODUCTS
Fully Promoted West OC
Monica Watts
(410) 213-0820

REMODELING / RESTORATIONS
Headwaters Construction
John Mullins
(410) 829-5614

ROOFING & RENOVATIONS
Callaway Corporations
(302) 490-6492
CallawayCorporationLLC.com

ROOFING/SIDING/WINDOWS
AROCON Roofing & Construction 
Charlie Carney
(410) 924-5437

CR3 American Exteriors
(410) 842-2718
cr3america.com/maryland/ocean-city

Hershey Exteriors Inc
(302) 278-1950
HersheyExteriors.com

SHORT SALE & FORECLOSURE SPECIALIST
CK Capital Management
Denise & Bill McCormick
Ckcapitalmanagement.com

TITLE & ESCROW
Black Oak Title
Steven Sokolov
(410) 344-7925

Community Title Network
(443) 664-6746
communitytn.com

Land Abstract & Escrow, LLC
Vonny Pilchard
(443) 783-2434

TRANSACTION COORDINATOR
Key Connections
Lisa O’Connor
(302) 500-1091

VACATION RENTAL MANAGEMENT
Beach Haus Vacations
(443) 856-8717
Beachhausvacations.com

Benchmark Property Services LLC
David Marciniak
(443) 371-0053

Oceans Edge Vacations
(443) 944-2195
www.oceansedgevacations.com

Top Shelf Property Management
(302) 593-4218
Topshelfde.com

WASTE COLLECTION / DUMPSTER RENTAL
Seagull Disposal
(443) 880-0809
seagulldisposal.com

WINDOW COVERINGS 
(INTERIOR & EXTERIOR)
Made in the Shade Eastern Shore
Stephanie Ruddo
(443) 235-9094
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Meet
The

Team

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company 
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the 
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the 
assistance of artificial intelligence (AI) tools by authors or contributors and may not be independently verified by N2.

Tara Terhune 
Client Concierge Specialist

Susan Marquez
Writer

Joseph Cottle 
Writer

Abby Isaacs 
Writer

Pat Rippey 
Writer

Molly Lauryssens 
Writer

Tara Calabrese
Photographer

Images By Stara Photography

Ashley Barcus
Photographer

Atlantic Exposure

Lauren Stevens
Writer

Krista Valliant
Photographer

Atlantic Exposure

Beverly Lindog
Virtual Assistant

Christina Kitchen 
Ad + Client Care Manager

Maddie Nessel
Event Coordinator

Hannah Benson 
Chief Operating Officer

Jill Franquelli 
Editor-In-Chief

Colleen Rippey 
Owner and CEO
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EDITOR’S NOTE

There’s one part of every feature shoot 
that has become almost predictable.

Before we even take the first 
picture, someone will say, “Can 
you Photoshop this?” or “I wish I 
had lost 10 pounds.” Or, “I hate my 
smile.” “My hair isn’t cooperating 
today.” “I’m just not photogenic.”

Lately, I’ve noticed these comments are 
happening more and more. And every 
single time, I wish you could see what 
we see. Because while you’re looking 
for flaws, our editorial team is looking 
for you.

We aren’t searching for some fake 
perfection. We’re searching for the 
moment your laugh becomes genuine. 
The confidence that shows up when 
you’re talking about the business you’ve 
built. The kindness in your eyes. The 
little expressions that the people who 
love you recognize immediately. That’s 
the person we want on these pages.

After photographing hundreds of real 
estate professionals, one thing has 
become crystal clear: the people who 
leave the biggest impression aren’t the 
ones with perfect hair, flawless skin, or 
the most expensive outfit. They’re the 
ones who allow themselves to be seen. 
This isn’t a modeling competition. It’s a 
celebration of your story.

Your face tells the story of where 
you’ve been. Your smile reflects the 
relationships you’ve built. Every 
line, every laugh, every season of life 
has shaped the person your peers 
nominated to be featured. That’s who 
deserves to be photographed.

So how do you have a great photo shoot?

Take it seriously. 
This is an honor. Someone looked at 
your career and thought, People should 
know this person. Allow yourself to 
believe that for a day. You earned it.

Be yourself. 
The best photos happen when you stop 
trying to look like someone else. Bring 
your personality. Laugh. Tell stories. 
Trust the process.

Plan ahead. 
Think about the feeling you want 
your photos to create. Your wardrobe, 

location, and props should support 
your story—not distract from it. Wear 
something that makes you feel confident 
and comfortable.

Take care of yourself. 
Get some sleep. Drink some water. If 
professional hair and makeup help you 
feel more relaxed, go for it. Confidence 
photographs beautifully.

Enjoy the experience. 
This isn’t about creating someone new. 
It’s about capturing who you already are. 
The truth is, months from now, no one 
will remember whether your jacket fit 
perfectly or if one strand of hair was out 
of place. They’ll remember your smile. 
They’ll remember your story. They’ll 
remember how you made them feel.

So when that little voice starts telling 
you you’re not enough, know that we’ll 
be over here, camera in hand, seeing 
something entirely different.

We’ll be seeing someone  
worth celebrating.

Always,

Jill Franquelli

Editor-in-Chief 
Jill@rpmags.com

PoseStrike a
EVENTS CALENDAR

Visit CoastalRealProducers.com/agents  to get your tickets and stay updated on all upcoming events! 

EVENTS 
CALENDAR

COASTAL REAL 
PRODUCERS 2026

Thursday, November 12 
5:30pm - 9pm 

3rd Anniversary Party 

Vista Rooftop - 13801 Coastal Hwy, Ocean City, MD 21842

Join fellow local top-producing agents and CRP preferred partners for a magical evening 
to celebrate YOU and our THIRD anniversary as a community. #CheersToThreeYears
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We Are THE Short Sale 
Experts Realtors Trust

At CK Capital Management, we turn complex short 
sales into smooth, successful closings.

• No fee to homeowners
• Closing costs paid by mortgage company
• Higher approval rates
• Maximized realtor commissions

Founded by Denise & Bill McCormick, combining 
nursing care and financial expertise to help 

homeowners avoid foreclosure — and help realtors 
deliver results with confidence.

We handle the entire Short Sale process — start to finish.

(800) 991-6219
ckcapitalmanagement.com

CK Capital Management 
Trusted. Compassionate. Proven.
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Frannie
BY LAUREN STEVENS 

PHOTOS BY ATLANTIC EXPOSURE

AGENT TO WATCH

through it all, I experienced it all, just 
to get to own my own business, become 
an entrepreneur.”

A few years in, Frannie had another 
major realization. “This business is 
not easy. A lot of really good, seasoned 
agents make it look seamless, but it’s not. 
You have to carry the weight creating 
the business that you need to survive. 
It doesn’t just come to you.” A couple of 
years in, with two sales for the year, she 
was ready to quit. “I was ready to throw 
in the towel. I just felt doom and gloom. 
And then I just decided ‘Hey, you need 
to just change your mindset and stop 
focusing on the negative, and focus on 
what you need to do.’ I’m really proud 
of that shift, because it’s really hard to 
change, and to change your mindset is 
definitely challenging, and I did that. I 
just focused. I put my head down, and 
I focused, and I worked, and I did the 
things that I know work. And the next 
year was one of my best years.”

Frannie’s passion for stories is clear 
in how she engages her clients. She 
gets to know their needs and does 
everything she can to meet all 
of them. From a single mother 
whose son was left paraplegic 
by a shooting that took his 
brother, to a pair of best 
friends who wanted to be 
neighbors, she doesn’t just 
find a house, she goes above 
and beyond to provide 
comfort. “I’ve been through 
tough times and suffered, 
and you kind of have to 
grin and bear it until you 
can get to where you want 
to be, and me playing a role 
in that and being able [to 
do that for my clients] is 
everything I could have 
asked for.”

So what’s next? Frannie’s 
daughter Hailey already 
works alongside her, and 
Frannie’s hoping to continue 
that and grow a team. As 
Frannie puts it, “The sky’s the 
limit. I’m always looking to grow. 
I’m never satisfied, and it’s not a 
bad thing.”

Esparza
Frannie Esparza has been in the 
industry for 11 years. A year-and-a-
half ago, she joined Northrop Realty 
and immediately saw major successes, 
including ranking in the Top 20 
Northrup agents and being 

named a top 5% agent by Delaware 
Today. But when we asked Frannie 
what she wanted readers to take 
away from this feature, it wasn’t her 
numbers or accolades–it was her story. 
“A lot of people know me, but don’t 
know  me,” she says. “We meet people 
all the time, and see 
them where they are 
now, but don’t realize 
everything they 
went through to get 
here. Once you learn 
someone, and know 
where they’re coming 
from, and hear their 
story, it builds trust.”

Her story starts with a 
door that didn’t open. 
In 2015, wanting to 
buy her own house, 
Frannie reached out 
to a few big-name 
agents and lenders 
and got turned away. 
“My credit wasn’t the 
greatest, and I didn’t 
know anything about 
what I was doing, so 
they didn’t really have 

to be a licensing course. She got licensed, 
bought her house, and discovered a 
passion–and an opportunity. 

Through her journey, she’d realized 
that first-time homebuyers, the Latino 
community, and Spanish speakers were 
being underserved in the industry. “That 
experience of not knowing anything 
and everybody kind of turning me away 
put a fire in me. Whoever I help, I don’t 
care where they are in life, or what they 
know or don’t know—that’s my job, 
to walk them through and show them 

the way. And not be 
judgmental about their 
current situation.”

She’d tried plenty 
of other jobs, 
from waitress to 
repossession agent, 
but in every role, she’d 
hit a wall. With real 
estate, she realized, 
the opportunities were 
limitless. “I thought, 
‘Wow, there’s no 
ceiling on this. This is 
perfect for me. I want 
to be able to grow my 
own business and put 
all my energy into 
something that I’m 
going to see a result 
from, instead of just 
working for someone 
else.’ But I went 

Opening
Doors

a whole lot of time for me.” So, Frannie 
signed up for what she thought was a 
first-time-homebuyer class. It turned out 

The sky’s the limit. I’m always 
looking to grow. I’m never 

satisfied, and it’s not a bad thing.”
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Making 
Life Easier

BRIAN TUSTIN

BY JILL FRANQUELLI

PHOTOS BY CHRISTINE TUSTIN

PARTNER SPOTLIGHT

of First-Rate Movers

of trust. Every First-Rate employee is 
carefully screened because, as Brian 
puts it, being invited into someone’s 
home is a responsibility he refuses to 
take lightly.

But perhaps the biggest growth Brian has 
experienced over the last two years hasn’t 
happened inside his business at all.

It’s happened within himself.

Over the past 18 months, Brian has 
embraced a journey of sobriety. 
It’s something he spoke about with 
remarkable honesty, not because he 
wants recognition, but because it’s 
become an important part of who he is.’

“It’s been great, but it’s been really 
hard,” he admitted. “I’ve never felt like 
my marriage and my family life has 
been stronger.”

That season has changed how he  
defines success.

While First-Rate Movers continues to 
grow, Brian has become increasingly 
intentional about protecting the 
things that matter most—his family, 
his relationships, and the person he’s 
becoming. Recovery has taught him that 
growth isn’t about pretending to have 
it all together. It’s about showing up, 
asking for help when you need it, and 
choosing every day to become a little 
better than you were yesterday.

That idea mirrors another principle 
that shapes First-Rate Movers: 
Kaizen, the Japanese philosophy of 
continuous improvement. The goal isn’t 
perfection. It’s making small, consistent 
improvements every day—learning 
from mistakes, investing in people, 
and never becoming comfortable with 
“good enough.”

That same mindset is driving Brian’s 
next innovation.

Later this year, First-Rate Movers plans 
to launch an annual membership 
program designed for homeowners 
who don’t need a full move but do 
need trusted professionals to help 

relocate furniture within their homes. 
It’s a simple idea born from a common 
question: “Who can I trust to move 
this?” Once again, Brian saw a problem 
and began building a solution.

Throughout our conversation, I kept 
coming back to that first impression.

Brian has a way of making people  
feel lighter.

Maybe it’s his hospitality background. 
Maybe it’s the perspective that comes 
from walking through difficult seasons 
himself. Or maybe it’s simply because he 
genuinely cares enough to ask another 
question, listen a little longer, or carry a 
burden that isn’t his own.

Whatever the reason, it shows.

Whether he’s helping a family through 
a stressful move, supporting an interior 
designer with a seamless installation, 
encouraging an employee, or simply 
trying to leave someone’s day a little 
better than he found it, Brian is living 
out a philosophy that extends far 
beyond business.

He’s not just moving furniture.

He’s making life a little easier for the 
people around him.

what he always does, he listened. Rather 
than jumping in headfirst, he spent 
nearly two years refining the process on 
a small scale before expanding it. Every 
item is photographed, documented, and 
inspected before a client ever sees it. If 
something arrives damaged, the team 
catches it before it becomes someone 
else’s problem.

It’s another example of the question that 
seems to guide every decision he makes:

How do we make life easier?

Whether someone is moving across town 
or furnishing a custom-built beach home, 
they’re trusting someone with pieces that 
matter. If something isn’t perfect, Brian 
doesn’t hide from the problem.

He owns it.

“I’ve got to go to a client’s house 
because something wasn’t perfect,” he 
shared during our interview. “That’s 
what we’re going to do. We charge a 
premium, but our clients know we’re 
going to take ownership.”

That sense of ownership extends well 
beyond furniture.

Brian often asks prospective customers 
one simple question:

“Why are you moving?”

Sometimes the answer is exciting, 
a dream home or growing family. 
Other times, it’s divorce, loss, or 
another unexpected life transition. 
Understanding the reason behind the 
move allows his team to do far more 
than transport belongings. It allows 
them to care for people in one of the 
most emotional seasons of their lives.

Perhaps that’s why Brian doesn’t think 
of moving as simply a logistics business.

He still sees it through the lens  
of hospitality.

The work requires patience, 
organization, communication, problem-
solving, and an incredible amount 

When Brian speaks, people listen.

I’ve watched him walk into a room more 
than once, and every time it seems to get a 
little lighter. Not louder. Not bigger. Just...
lighter. Brian has an unmistakable way of 
making people feel seen. He listens more 
than he talks, asks thoughtful questions, 
and genuinely wants to make someone’s 
day a little easier.

That mindset isn’t something he turns 
on when he puts on a First-Rate Movers 
polo. It’s simply who he is.

If you read Brian’s first Partner 
Spotlight, you know his company was 
built around the idea of “Champion the 

Customer.” Today, that philosophy has 
evolved into something even bigger. It’s 
now the first core value of his company: 
Champion Each Other. Whether it’s 
encouraging a customer through 
one of life’s most stressful seasons or 
celebrating an employee for something 
as simple as showing up early, Brian 
believes everyone deserves someone in 
their corner.

That philosophy has fueled  
remarkable growth.

Since his first feature, First-Rate Movers 
has nearly doubled its team while 
expanding into an entirely new side 
of the business: white-glove receiving 

and installation services. What began 
with a single interior designer has 
evolved into a premium service for 
designers, builders, architects, and 
homeowners throughout the region. 
Furniture, lighting, plumbing fixtures, 
flooring, cabinetry, and custom pieces 
are received, inspected, photographed, 
securely stored, and ultimately installed 
with meticulous attention to detail.

It’s a service many people don’t even 
realize exists until they need it.

For Brian, though, it was a natural 
extension of the business. A furniture 
company driver first suggested there 
was a need for the service, and Brian did 
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EVENT RECAP

CRP Mastermind: Become the Obvious Choice
BY HANNAH BENSON

PHOTOS BY ATLANTIC EXPOSURE

Nearly 50 of Coastal Delaware’s top 
agents and Preferred Partners joined 
us on August 11th at The Landing Bar 
& Grille for our latest Coastal Real 
Producers Mastermind, Become the 
Obvious Choice, led by brand strategist 
and storytelling expert Krista Demcher.

The focus of the day was simple: in a 
world where AI has made it easier than 
ever to create content, the businesses 
that stand out aren’t necessarily the 
ones with the loudest marketing - 
they’re the ones people trust. And 
trust starts with being able to clearly 
communicate who you are, what you do, 
and why you do it.

This wasn’t your typical sit-and-listen 
presentation. Krista had everyone 
participating through group discussions, 
exercises, and activities that helped 
attendees identify what makes them 
different and put language around the 
value they bring to clients. The goal 
was to leave with practical messaging 
they could use in listing appointments, 
networking conversations, 
presentations, social media, and beyond.

The final exercise of the day was the 
“Sell Yourself” challenge. Everyone 
broke into small groups, chose one 
person to represent their team, and 
worked together to help that person tell 

THANK YOU TO OUR EVENT SPONSORS! 

their story using the frameworks Krista 
had shared. 

What stood out during this challenge 
was the vulnerability in the room. 
Sharing your story isn’t always easy, 
but people leaned in - stepping outside 

their comfort zones, opening up and 
encouraging each other along the way. 
We’re grateful for the courage you 
brought to the process. 

And huge congratulations to team 
Uniquely Unified for the win!

“Sell Yourself” Challenge 
Winners - Team Uniquely Unified
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443.315.7802    |     www.authorityinspections.com

P R O T E C T I N G  Y O U R  P E A C E  O F  M I N D

PROPERTY INSPECTIONS
PROFESSIONAL
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The Power of 
Three: Stronger 
Together

Cassie
BY JILL FRANQUELLI

PHOTOS BY ATLANTIC EXPOSURE

COVER STORY

W hen readers 
see the 
October 
cover of 

Coastal Real Producers, they’ll 
notice something different. 
While Cassie is this month’s 
cover agent, she made one 
request from the beginning: let 
the story be about the team.

That request says everything.

In an industry often built 
around individual brands 
and personal production, 
Cassie, Jamie, and Jessica 
have intentionally built 
something that runs against 
the grain. They are three 
accomplished agents who 
had already proven they 
could succeed on their own. 
Instead of competing, they 
chose collaboration. Instead 
of creating a hierarchy, they 
built an equal partnership. 
And instead of asking who 
gets the credit, they ask what 
serves the client best.

Their philosophy is 
refreshingly simple: 
collaboration is stronger 
than competition.

“We’re three productive, 
professional agents who all 
individually had success, 
who chose to form a team to 
provide a better service for 
our clients,” Cassie explained 
early in the interview. That 
vision — three strong women 
choosing partnership over 
ego — became the guiding 
theme of the conversation.

Unlike the traditional real 
estate model, there is no team 
leader calling the shots while 
others work underneath. 
Every decision is shared. 
Every opinion matters.

“We work as an equal 
partnership,” Jamie said. 

It’s a structure that’s 
uncommon in real estate, 
but one that fits the way 
they naturally operate.

Jessica shares, “There’s a 
lot of trust in the way we 
work. We value each other’s 
perspective, lean into our 
individual strengths, and 
know the best idea matters 
more than whose it is.”

That equality extends far 
beyond titles.

If one agent has deeper 
experience in a particular 
neighborhood, property 
type, or situation, the others 
lean on that expertise. A 
challenging waterfront 
listing might bring all three 
together to evaluate pricing. 
A unique client may benefit 
from the personality or 
skill set of one teammate 
over another. Rather than 
protecting territory, they 
share knowledge freely 
because the measure of 
success isn’t whose name 
is on the sign, it’s whether 
the client receives the best 
possible representation.

Clients quickly realize 
they’re not hiring one 
perspective; they’re gaining 
access to three.

Trust makes that possible.

Jamie and Cassie first built 
that trust organically while 
working as independent 
agents who frequently 
bounced ideas off one 
another. Jessica came from 
a more traditional team 
structure, but years of 
working opposite Jamie and 
Cassie in transactions — and 
serving alongside Jamie on 
the Sussex Strong board, 
proved their professional 
values aligned. When the 

Rogerson
“We work as an equal partnership.“Cassie
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Together, those strengths 
create a team that’s more 
versatile than any one agent 
could be alone.

That same collaborative 
spirit extends well beyond 
real estate.

The three remain deeply 
involved throughout Sussex 
County, from Sussex Strong 
to school PTO leadership 
and community service 
initiatives. Cassie was 
recently recognized as the 
Sussex County Association 
of Realtors Good Neighbor 
Award recipient, while all 
three continue investing 
time in organizations that 
strengthen the communities 
they serve. Their commitment 
to service isn’t something 
separate from their business, 
it’s woven into it.

Of course, three strong 
personalities don’t always 
mean unanimous opinions.

They laugh about debating 
logo colors or business 

decisions, acknowledging 
that everyone comes with 
convictions and experience. 
But rather than seeing 
that as a weakness, they 
view it as one of their 
greatest strengths. Healthy 
disagreement leads to better 
decisions, provided everyone 
checks their ego at the door.

Perhaps that’s what 
makes this partnership 
feel so different.

As the interview wrapped 
up, Cassie reflected on what 
she hopes people take away 
from their story. It’s not 
simply that three successful 
women built a team. It’s 
that they genuinely trust 
one another, celebrate 
each other’s strengths, and 
support one another through 
every season of the business.

“There is no ego,” Cassie 
explained. “We support each 
other through all of the ups 
and downs... and I think 
that’s really rare.” 

opportunity arose to join 
forces, it wasn’t simply about 
increasing production. It was 
about finding partners who 
shared the same ethics, work 
standards, and commitment 
to putting clients first.

That trust also gives 
each of them something 
many solo agents struggle 
to find: freedom.

Real estate rarely pauses. 
Vacations are interrupted. 
Family dinners become 
showing appointments. 
Phones ring at inconvenient 
moments. By building an 
equal partnership, each 
agent knows a client will 
receive the same level 
of care, whether she’s 
personally available or not.

As Cassie puts it, she didn’t 
need someone to take over 
her business, she needed 
support. That support 
allows each of them to grow 
professionally without 
sacrificing the people and 
experiences that matter most 
outside of work.

Each woman also brings 
a different strength 
to the partnership.

Jessica, a Sussex County 
native, offers deep local 
relationships and firsthand 
knowledge of the community 
she has always called home. 
Her passion for the area 
becomes especially valuable 
for newcomers looking to 
understand not just where to 
buy, but how to become part 
of the community.

Cassie’s background as a 
business owner gives her 
a strategic perspective. 
She’s comfortable seeing 
the bigger picture, building 
relationships, and leading 
collaboratively rather 
than individually.

Jamie’s marketing 
background helps position 
listings creatively, while 
her ability to truly listen 
allows her to understand 
what clients are looking for, 
even before they can fully 
articulate it themselves.

Cassie Rogerson, Jamie Coleman and Jessica Harrison
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Your local, family-owned
contractor to handle
all your needs.

Residential Homes
Commercial Properties
Investment Real Estate

Home Inspections 

Serving the Eastern 
Shore of Delaware, 

Maryland, and Virginia 
for over 50 years. 

Specializing in home 
inspection repair from 
the roof to the crawl-
space. Well known for 

quality services, exceptional 
efficiency, and the highest 

level of  professionalism. 
410-641-6412
www.jackabell.com

The N2 Company was named to Inc.’s 
Best in Business list for Social Good — 
the authoritative list of companies that 
make a meaningful impact beyond profit.

Here’s the part we’re most proud of:
The magazine you’re reading is part
of that impact.

Read how THIS magazine is part of something bigger.

INC.
SAYS
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TOP 100 STANDINGS • BY UNITS

RANK NAME OFFICE SALES TOTAL

1 Lee Ann Wilkinson Berkshire Hathaway HomeServices PenFed Realty 205.5 $160,703,559 

2 Pamela Price Berkshire Hathaway HomeServices PenFed Realty 88.5 $34,687,749 

3 Dustin Oldfather Compass 64.5 $30,572,520 

4 Ryan Haley Atlantic Shores Sotheby's International Realty 57 $27,602,100 

5 Gordon Andrew Basht Potnets Homes LLC 56.5 $12,722,691 

6 MICHAEL KENNEDY Compass 55 $35,467,157 

7 Bethany A. Drew Hileman Real Estate-Berlin 52 $22,543,795 

8 Russell G Griffin Keller Williams Realty 52 $21,259,887 

9 Erin S. Lee Keller Williams Realty 45.5 $10,026,112 

10 LESLIE KOPP Long & Foster Real Estate, Inc. 42.5 $60,200,249 

11 Debbie Reed RE/MAX Realty Group Rehoboth 41.5 $35,991,241 

12 LINDA BOVA SEA BOVA ASSOCIATES INC. 41.5 $8,151,075 

13 Mary SCHROCK Northrop Realty 39.5 $21,031,645 

14 Matthew Lunden Keller Williams Realty 39 $30,471,710 

15 MATT BRITTINGHAM Patterson-Schwartz-Rehoboth 36 $20,583,740 

16 Darron Whitehead Whitehead Real Estate Exec. 36 $12,849,200 

17 Dustin Parker The Parker Group 35 $11,662,750 

18 Rachel Lynn Tarbutton Potnets Homes LLC 32.5 $7,050,745 

19 CHRISTINE MCCOY Coldwell Banker Realty 30 $21,546,336 

20 Carol Proctor Berkshire Hathaway HomeServices PenFed Realty 30 $16,808,250 

21 Julie Gritton Coldwell Banker Premier - Lewes 29.5 $15,444,610 

22 Marti Hoster ERA Martin Associates 29.5 $11,649,080 

23 Heather Ann Brummell Keller Williams Realty 29.5 $9,544,799 

24 Nancy Reither Coldwell Banker Realty 29 $23,877,894 

25 Grant K Fritschle Keller Williams Realty Delmarva 29 $20,480,353 

26 Nicholas Bobenko Coastal Life Realty Group LLC 29 $15,774,499 

27 Jaime Hurlock Long & Foster Real Estate, Inc. 29 $14,527,285 

28 Donna Harrington Coldwell Banker Realty 28.5 $10,053,896 

29 SUZANNE MACNAB RE/MAX Coastal 28 $18,899,499 

30 Nicole P. Callender Keller Williams Realty Delmarva 28 $13,307,804 

31 Meme ELLIS Keller Williams Realty 27 $10,991,180 

32 Adam U Monico Coldwell Banker Realty 27 $10,101,790 

33 Craig R. Lynch Berkshire Hathaway HomeServices PenFed Realty - OP 27 $9,591,150 

34 SHAUN TULL Jack Lingo - Rehoboth 26 $47,720,997 

Based on MLS data for agents in Sussex County, DE, Wicomico County, MD and Worcester County, MD.

Disclaimer: Statistics are derived from closed sales data. Data pulled on September 6th 2026, and based on reported numbers to MLS. This is closed 
sales in all of Maryland and Delaware by agents in the counties listed under the header. Consists of residential new construction and resale. Numbers 
not reported to MLS within the date range listed are not included. MLS is not responsible for submitting this data. Data is based on each individual 
MLS ID. Some teams report each agent individually; other teams report total production under one name. If there’s an alternate agent listed, volume 
and units will be split in half between both agents. Errors in the Bright MLS system could cause data to not be up-to-date. Coastal Real Producers  
does not alter or compile this data nor claim responsibility for the stats reported to/by MLS.

RANK NAME OFFICE SALES TOTAL

35 Paul A. Sicari Compass 26 $22,511,480 

36 ASHLEY BROSNAHAN Long & Foster Real Estate, Inc. 26 $15,068,636 

37 Kevin E Decker Coastal Life Realty Group LLC 25.5 $17,756,850 

38 Kimberly Lear Hamer Monument Sotheby's International Realty 25 $26,855,269 

39 Joseph Wilson Coastal Life Realty Group LLC 25 $19,748,000 

40 Timothy D Meadowcroft Long & Foster Real Estate, Inc. 25 $13,668,989 

41 Jaasiel C Nunez Keller Williams Realty 25 $7,337,999 

42 Amy J Kellenberger Berkshire Hathaway HomeServices PenFed Realty 24.5 $17,075,150 

43 Sharon Y Daugherty Keller Williams Realty Delmarva 24.5 $13,034,740 

44 Debora H Hileman Hileman Real Estate-Berlin 24.5 $12,844,688 

45 Ryan James McCoy Coldwell Banker Realty 24.5 $11,899,700 

46 Deborah K. Bennington Berkshire Hathaway HomeServices PenFed Realty - OP 24.5 $11,692,400 

47 Valerie P Brown Coldwell Banker Realty 24.5 $7,902,700 

48 JAMES LATTANZI Northrop Realty 24 $18,650,397 

49 Phillip W Knight Northrop Realty 24 $12,341,889 

50 Lisa Mathena The Lisa Mathena Group, Inc. 24 $9,817,190 

Individual MLS ID Closed date from Jan. 1 to August 31, 2026 
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TOP 100 STANDINGS • BY UNITS

RANK NAME OFFICE SALES TOTAL

51 PAUL MALTAGHATI Monument Sotheby's International Realty 23 $17,563,049 

52 Brigit R Taylor Keller Williams Realty 23 $14,448,977 

53 AMY HAMER CZYZIA Iron Valley Real Estate at The Beach 23 $10,778,399 

54 Nicole Rose Keller Williams Realty Delmarva 23 $9,163,300 

55 Brian K Barrows Monument Sotheby's International Realty 22 $18,963,232 

56 Krystal Casey Keller Williams Realty 22 $10,835,425 

57 Holly B. Worthington Worthington Realty Group, LLC 22 $9,848,740 

58 Frances Sterling ERA Martin Associates 22 $8,774,000 

59 Patricia Bree Erickson Patterson-Schwartz-Rehoboth 22 $7,837,400 

60 Robert Payne RE/MAX Advantage Realty 22 $7,319,800 

61 AMANDA RYAN Jack Lingo - Rehoboth 21.5 $22,017,207 

62 Tim Arnett ERA Martin Associates 21.5 $6,833,740 

63 STACI WALLS NextHome Tomorrow Realty 20 $9,060,789 

64 Bogi Szabo Keller Williams Realty 20 $9,044,325 

65 JAY SCHULMAN Coldwell Banker Realty 20 $8,090,235 

66 ROBIN PALUMBO THOMPSON Northrop Realty 20 $7,659,300 

Based on MLS data for agents in Baltimore City, Baltimore County, Anne Arundel County, Howard County, Carroll County and Harford County

RANK NAME OFFICE SALES TOTAL

67 Clinton Bickford Keller Williams Realty Delmarva 20 $7,120,700 

68 Charlene L. Reaser EXP Realty, LLC 20 $6,689,549 

69 David M Willman Berkshire Hathaway HomeServices PenFed Realty - OP 20 $6,622,286 

70 Nicole Schreibstein Abbott Northrop Realty 20 $6,530,500 

71 Shannon L Smith Hunt Northrop Realty 19.5 $13,751,200 

72 chris jett RE/MAX Advantage Realty 19.5 $12,512,950 

73 Justin Damadio Iron Valley Real Estate Ocean City 19.5 $6,437,210 

74 BRIDGET BAUER SEA BOVA ASSOCIATES INC. 19.5 $3,405,575 

75 Ann Buxbaum Northrop Realty 19 $11,948,620 

76 Shannon Leigh Taylor Long & Foster Real Estate, Inc. 19 $9,844,500 

77 Melanie Shoff Coastal Life Realty Group LLC 19 $8,517,499 

78 Amy Lynn Betts Coldwell Banker Realty 19 $8,059,900 

79 William P Brown Keller Williams Realty 19 $6,625,474 

80 Louis Joseph Amabili III EXP Realty, LLC 19 $6,343,667 

81 TONY FAVATA Elevated Real Estate Solutions 19 $6,287,550 

82 Erin Marie Baker Keller Williams Realty 19 $6,032,700 

83 Jorge Chavez Iron Valley Real Estate at The Beach 19 $5,703,990 

84 ADAM KSEBE Long & Foster Real Estate, Inc. 18.5 $9,322,016 

85 ANTHONY SACCO RE/MAX Associates 18.5 $7,751,165 

86 DANIEL TAGLIENTI Keller Williams Realty 18 $13,148,705 

87 R. Erik Windrow Keller Williams Realty 18 $11,617,030 

88 Cindy Poremski Berkshire Hathaway HomeServices PenFed Realty - OP 18 $10,809,500 

89 Georgie Penny Cape Realty 18 $10,625,181 

90 INESE DONOFRIO Coldwell Banker Realty 18 $9,445,040 

91 Anna Spann Coldwell Banker Realty 18 $5,970,799 

92 Anthony Matrona Resort Real Estate 18 $4,243,000 

93 William Bjorkland Coldwell Banker Realty 17.5 $7,724,310 

94 Bertrand R Ferguson Compass 17.5 $6,288,900 

95 BILL CULLIN Long & Foster Real Estate, Inc. 17 $11,257,540 

96 Jamie Caine Coldwell Banker Realty 17 $9,097,850 

97 Michelle Faith Spicer MASTEN REALTY LLC 17 $7,264,150 

98 Anthony E Balcerzak Jr. Berkshire Hathaway HomeServices PenFed Realty-WOC 17 $6,642,935 

99 FRANCIS ESPARZA Northrop Realty 17 $6,169,499 

100 Diane Sulkovsky Potnets Homes LLC 17 $5,607,506 

Based on MLS data for agents in Sussex County, DE, Wicomico County, MD and Worcester County, MD.

Disclaimer: Statistics are derived from closed sales data. Data pulled on September 6th 2026, and based on reported numbers to MLS. This is closed 
sales in all of Maryland and Delaware by agents in the counties listed under the header. Consists of residential new construction and resale. Numbers 
not reported to MLS within the date range listed are not included. MLS is not responsible for submitting this data. Data is based on each individual MLS 
ID. Some teams report each agent individually; other teams report total production under one name. If there’s an alternate agent listed, volume and units 
will be split in half between both agents. Errors in the Bright MLS system could cause data to not be up-to-date. Coastal Real Producers  does not alter or 
compile this data nor claim responsibility for the stats reported to/by MLS.

Individual MLS ID Closed date from Jan. 1 to August 31, 2026 
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TOP 100 STANDINGS • BY VOLUME

RANK NAME OFFICE SALES TOTAL

1 Lee Ann Wilkinson Berkshire Hathaway HomeServices PenFed Realty 205.5 $160,703,559 

2 LESLIE KOPP Long & Foster Real Estate, Inc. 42.5 $60,200,249 

3 SHAUN TULL Jack Lingo - Rehoboth 26 $47,720,997 

4 Debbie Reed RE/MAX Realty Group Rehoboth 41.5 $35,991,241 

5 MICHAEL KENNEDY Compass 55 $35,467,157 

6 Pamela Price Berkshire Hathaway HomeServices PenFed Realty 88.5 $34,687,749 

7 Dustin Oldfather Compass 64.5 $30,572,520 

8 Matthew Lunden Keller Williams Realty 39 $30,471,710 

9 Ryan Haley Atlantic Shores Sotheby's International Realty 57 $27,602,100 

10 Kimberly Lear Hamer Monument Sotheby's International Realty 25 $26,855,269 

11 BRYCE LINGO Jack Lingo - Rehoboth 10.5 $26,809,700 

12 Frank T. Serio Monument Sotheby's International Realty 14.5 $26,118,278 

13 Audrey P Serio Monument Sotheby's International Realty 13.5 $25,669,278 

14 Nancy Reither Coldwell Banker Realty 29 $23,877,894 

15 Bethany A. Drew Hileman Real Estate-Berlin 52 $22,543,795 

16 Paul A. Sicari Compass 26 $22,511,480 

RANK NAME OFFICE SALES TOTAL

17 AMANDA RYAN Jack Lingo - Rehoboth 21.5 $22,017,207 

18 CHRISTINE MCCOY Coldwell Banker Realty 30 $21,546,336 

19 Russell G Griffin Keller Williams Realty 52 $21,259,887 

20 Mary SCHROCK Northrop Realty 39.5 $21,031,645 

21 CHRISTI ARNDT Long & Foster Real Estate, Inc. 9 $20,639,800 

22 MATT BRITTINGHAM Patterson-Schwartz-Rehoboth 36 $20,583,740 

23 Grant K Fritschle Keller Williams Realty Delmarva 29 $20,480,353 

24 KIKI HARGROVE Long & Foster Real Estate, Inc. 15 $20,058,719 

25 Joseph Wilson Coastal Life Realty Group LLC 25 $19,748,000 

26 Brian K Barrows Monument Sotheby's International Realty 22 $18,963,232 

27 SUZANNE MACNAB RE/MAX Coastal 28 $18,899,499 

28 JAMES LATTANZI Northrop Realty 24 $18,650,397 

29 CARRIE LINGO Jack Lingo - Lewes 13.5 $18,041,500 

30 Kevin E Decker Coastal Life Realty Group LLC 25.5 $17,756,850 

31 PAUL MALTAGHATI Monument Sotheby's International Realty 23 $17,563,049 

32 PAUL TOWNSEND Jack Lingo - Lewes 15 $17,158,165 

33 Amy J Kellenberger Berkshire Hathaway HomeServices PenFed Realty 24.5 $17,075,150 

34 Carol Proctor Berkshire Hathaway HomeServices PenFed Realty 30 $16,808,250 

35 Nicholas Bobenko Coastal Life Realty Group LLC 29 $15,774,499 

36 HENRY A JAFFE Monument Sotheby's International Realty 9.5 $15,607,750 

37 Julie Gritton Coldwell Banker Premier - Lewes 29.5 $15,444,610 

38 John Christopher Housman Long & Foster Real Estate, Inc. 11.5 $15,132,056 

39 ASHLEY BROSNAHAN Long & Foster Real Estate, Inc. 26 $15,068,636 

40 Jaime Hurlock Long & Foster Real Estate, Inc. 29 $14,527,285 

41 Brigit R Taylor Keller Williams Realty 23 $14,448,977 

42 Shannon L Smith Hunt Northrop Realty 19.5 $13,751,200 

43 Timothy D Meadowcroft Long & Foster Real Estate, Inc. 25 $13,668,989 

44 KIM S HOOK RE/MAX Coastal 14 $13,503,600 

45 Jennifer A Smith Keller Williams Realty 11 $13,470,500 

46 Nicole P. Callender Keller Williams Realty Delmarva 28 $13,307,804 

47 DANIEL TAGLIENTI Keller Williams Realty 18 $13,148,705 

48 JENNIFER BARROWS Monument Sotheby's International Realty 13.5 $13,078,725 

49 Joseph S Maggio Jr. Dave McCarthy & Associates, Inc. 15 $13,064,619 

50 Sharon Y Daugherty Keller Williams Realty Delmarva 24.5 $13,034,740 

Based on MLS data for agents in Sussex County, DE, Wicomico County, MD and Worcester County, MD.

Disclaimer: Statistics are derived from closed sales data. Data pulled on September 6th 2026, and based on reported numbers to MLS. This is closed 
sales in all of Maryland and Delaware by agents in the counties listed under the header. Consists of residential new construction and resale. Numbers 
not reported to MLS within the date range listed are not included. MLS is not responsible for submitting this data. Data is based on each individual MLS 
ID. Some teams report each agent individually; other teams report total production under one name. If there’s an alternate agent listed, volume and units 
will be split in half between both agents. Errors in the Bright MLS system could cause data to not be up-to-date. Coastal Real Producers  does not alter or 
compile this data nor claim responsibility for the stats reported to/by MLS.

Individual MLS ID Closed date from Jan. 1 to August 31, 2026 
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TOP 100 STANDINGS • BY VOLUME

RANK NAME OFFICE SALES TOTAL

51 Darron Whitehead Whitehead Real Estate Exec. 36 $12,849,200 

52 Debora H Hileman Hileman Real Estate-Berlin 24.5 $12,844,688 

53 Terence A. Riley RE/MAX Advantage Realty 15.5 $12,830,050 

54 Chelsea Bristow Monument Sotheby's International Realty 16 $12,785,400 

55 Gordon Andrew Basht Potnets Homes LLC 56.5 $12,722,691 

56 chris jett RE/MAX Advantage Realty 19.5 $12,512,950 

57 TJARK BATEMAN Jack Lingo - Rehoboth 8 $12,374,999 

58 Phillip W Knight Northrop Realty 24 $12,341,889 

59 Jonathan M Barker Keller Williams Realty Delmarva 16 $12,232,500 

60 Ann Buxbaum Northrop Realty 19 $11,948,620 

61 Ryan James McCoy Coldwell Banker Realty 24.5 $11,899,700 

62 Justin Noble Monument Sotheby's International Realty 7 $11,796,900 

63 Deborah K. Bennington Berkshire Hathaway HomeServices PenFed Realty - OP 24.5 $11,692,400 

64 Dustin Parker The Parker Group 35 $11,662,750 

65 Marti Hoster ERA Martin Associates 29.5 $11,649,080 

66 R. Erik Windrow Keller Williams Realty 18 $11,617,030 

67 CHRISTINE TINGLE Keller Williams Realty 16 $11,387,400 

68 BILL CULLIN Long & Foster Real Estate, Inc. 17 $11,257,540 

69 Tracy L. Zell Long & Foster Real Estate, Inc. 14.5 $11,112,415 

70 Marsha White Crowley Associates Realty 7.5 $11,032,990 

71 Meme ELLIS Keller Williams Realty 27 $10,991,180 

72 Molly Bayard Brittingham Jack Lingo - Rehoboth 14 $10,945,700 

73 Krystal Casey Keller Williams Realty 22 $10,835,425 

74 Cindy Poremski Berkshire Hathaway HomeServices PenFed Realty - OP 18 $10,809,500 

75 ANN RASKAUSKAS BETHANY AREA REALTY LLC 5 $10,790,000 

76 Vittorio Pasko Berkshire Hathaway HomeServices PenFed Realty 15 $10,782,531 

77 AMY HAMER CZYZIA Iron Valley Real Estate at The Beach 23 $10,778,399 

78 SHELBY SMITH Long & Foster Real Estate, Inc. 12.5 $10,711,090 

79 Betsy Perry Keller Williams Realty 12 $10,693,043 

80 Colby Roy Hook RE/MAX Coastal 9 $10,643,700 

81 Georgie Penny Cape Realty 18 $10,625,181 

82 Jennifer Jones Compass 14 $10,542,590 

83 Kelly A Johnston Monument Sotheby's International Realty 7 $10,228,813 

84 Adam U Monico Coldwell Banker Realty 27 $10,101,790 

Based on MLS data for agents in Baltimore City, Baltimore County, Anne Arundel County, Howard County, Carroll County and Harford 
County

RANK NAME OFFICE SALES TOTAL

85 Donna Harrington Coldwell Banker Realty 28.5 $10,053,896 

86 Erin S. Lee Keller Williams Realty 45.5 $10,026,112 

87 COLLEEN WINDROW Keller Williams Realty 16 $10,015,940 

88 James Terrill RE/MAX One 11 $9,874,500 

89 Holly B. Worthington Worthington Realty Group, LLC 22 $9,848,740 

90 Shannon Leigh Taylor Long & Foster Real Estate, Inc. 19 $9,844,500 

91 Mikaela L Brosnahan Long & Foster Real Estate, Inc. 12.5 $9,831,899 

92 Lisa Mathena The Lisa Mathena Group, Inc. 24 $9,817,190 

93 CASSANDRA ROGERSON Patterson-Schwartz-Rehoboth 14.5 $9,814,350 

94 WAYNE LYONS Long & Foster Real Estate, Inc. 5.5 $9,804,611 

95 Lucius Webb Jack Lingo - Rehoboth 7 $9,768,900 

96 Jimbo Weismiller Keller Williams Realty Delmarva 16 $9,628,800 

97 Elizabeth Kilroy Coldwell Banker Realty 13.5 $9,605,202 

98 Craig R. Lynch Berkshire Hathaway HomeServices PenFed Realty - OP 27 $9,591,150 

99 Heather Ann Brummell Keller Williams Realty 29.5 $9,544,799 

100 Whitney Jarvis Coldwell Banker Realty 16 $9,523,799 

Based on MLS data for agents in Sussex County, DE, Wicomico County, MD and Worcester County, MD.

Disclaimer: Statistics are derived from closed sales data. Data pulled on September 6th 2026, and based on reported numbers to MLS. This is closed 
sales in all of Maryland and Delaware by agents in the counties listed under the header. Consists of residential new construction and resale. Numbers 
not reported to MLS within the date range listed are not included. MLS is not responsible for submitting this data. Data is based on each individual MLS 
ID. Some teams report each agent individually; other teams report total production under one name. If there’s an alternate agent listed, volume and units 
will be split in half between both agents. Errors in the Bright MLS system could cause data to not be up-to-date. Coastal Real Producers  does not alter or 
compile this data nor claim responsibility for the stats reported to/by MLS.

Individual MLS ID Closed date from Jan. 1 to August 31, 2026 
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