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We
Communicate

Exemplary

. Anytime, Anyplace
Customer Service y yp

Signing

[ TOP 8 REASONS
We're Not Your TO WORK WITH Seamless and

Typical Title Transparent

Company OHIO REAL TITLE Transactions

Instant Title Joint Venture
Quotes Opportunities

Trusted and
Verified

O HI ©

REALTITLE
We're Not Your Typical Title Company.

216.373.9900 I

www.ohiorealtitle.com

LA TEMPORADA PARA
COMPRARINTELIGENTEMENTE

Ventajas de Comprar en Otoino e Invierno

1. Vendedores Motivados y Fechas Limite
de Fin de Ao

¢ Reducciones de precio

¢ Mayor flexibilidad en las concesiones del vendedor B ... °
) @
e Mayor disposicion para realizar reparaciones " ‘.Q’.. '.

2. Menos Competencia entre Compradores ....'. "
Menos compradores pueden significar una aceptacion ..." .. &
mas rapida de las ofertas _ ° ... o°

3. Procesos Profesionales Mas Agiles \. ® ::

!
Mayor disponibilidad de agentes, prestamistas, ?‘ ®
inspectores y otros profesionales & D
) @
| @
Otofio e Invierno )

O Obtén una preaprobacion hipotecaria
U Revisa tus necesidades y prioridades

Lista de Preparacion para Compradores de E
?r-.__
U Considera los costos adicionales del invierno K

Comprar en temporada baja
puede ofrecer oportunidades
que no siempre estan
disponibles durante los
meses de mayor actividad.

Agente de Préstamos * NMLS# 1809157
440.983.0229 ¢ jrazo@libertyhm.com

iSoy el mejor originador de ¢Tienes un comprador que
préstamos de habla hispana! necesita una preaprobacion?

iEstoy aqui para ayudarte!

" Liberty Home Mortgage * NMLS de la compania # 1114762
www.libertyhomemortgage.org « Licencias: www.nmlsconsumeraccess.org
*Esta no es una oferta de préstamo. Los préstamos y las garantias estdn
sujetos a aprobacion. Pueden aplicarse restricciones y condiciones.

Los términos, tasas, programas, informacion y condiciones estdn sujetos
T HOME MORTGAGE a cambios sin previo aviso y pueden no estar disponibles en todas las dreas.

EQUAL HOUSING
LENDER



LOOKING FOR A LION
TO JOIN YOUR TEAM?

LOYAL, STEADFAST, AND READY TO FIGHT FOR YOUR PRIDE!

Stas Tsiperson, sw

NMLS: 862597

(216) 284-2773
MCMTG.COM

@\ MANE CAPITAL
& MORTGAGE

POWERED BY CORNERSTONE FIRST MORTGAGE

Synergy One Lending, Inc. | NMLS 1907235 | www.nmlsconsumeraccess.org | (888) 995-1256 % 1 1 B E A L I O N

Office locations in Chagrin Falls,
Cleveland Heights, Mentor, and
Now Medina!

Meet Stephanie Stoltz

We're excited to welcome Stephanie to the Mane Capital Mortgage team.
As we continue to grow, we're investing in relationships that drive
successful transactions, giving our clients and referral partners even
more support, expertise, and lending solutions when it matters most.

Stephanie
Stoltz

Sr. Loan Officer
NMLS# 1776393

 (440) 488-8858



Meet
The

Team

Mike Maletich Ben Snowden Mitzie Maletich Kendra Woodward
Owner Publisher Photo Shoot & Promo Editor & Writer
412-908-4676 Coordinator
Ben.Snowden@n2co.com 412-605-9491

Kaycee Hill Janet Miller Nick Johnson Kevin Kerata
Ad Strategist Photographer Tour D Space VP of Operations
Video

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company

statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the

u d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the

assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.
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7 216-438-DUMP

breentarthDumpster.com

GREENEARTHDUMPSTERS

= Fast Delivery & Pickup = Eco-Friendly Disposal
= Driveway Protection Provided = Realtor-Preferred Service

Prep your next listing with ease. Call us today!

216-438-DUMP (3867)

GreenEarthDumpster.com
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aMorse Moving & Storage

Agon| for Alled Van Linos

+ Expert Fleet Allocation for Real Estate

- Seamless Client Transitions & Personalized Service
+ Active Involvement in Real Estate Industry Events

+ Trusted by Top Agents for 65+ Years

216-587-1160 * morsemoving.com
USDOT 274486 | PUCO HHG#509459-HG
23600 Corbin Dr. | Bedford Hts., OH 44128

|

IT TURNS OUT,

Mortgage Lending Doesn’t Have to Be Complicated.

The kind of lender who answers the
phone, solves problems, and keeps

everyone sane through closing.

National lender. Local loan originators.

KYLE MCCORT
Sr. Loan Originator & Branch Manager

330-915-2399

nfmlending.com

NMLS #1621621

WHEN THE DEAL GETS COMPLICATED, WE STEP IN!

We are your go-to experts
for any home or business
mold remediation service!

BUCKEYE

ADVANCED
REMEDIATION

WHY CHOOSE |-
BUCKEYE? :

» Written Guarantee !
* Fair Pricing

* Trustworthy
* Timely &
Professional

Call Brandon
to see how we can better
serve you and your clients!

BRANDON ROBY : CEO
440-658-9658 @
BuckeyeAdvancedRemediationLLC.com

J NFM Lending’

T0P1%

MORTGAGE ORIGINAT(

O-C QFULENT

THE ORIGIN OF

OPULENT

After years of operating at the
highest level of professional
athletics and business, one

thing became clear—affluent
homeowners needed more

than maintenance. 1
They needed trusted oversight.

WE HANDLE THE DETAILS.

You enjoy what matters most.
APP-BASED. ALWAYS WITH YOU.

TRUSTED VENDORS

Vetted professionals. Preferred pricing.

PREVENTATIVE MAINTENANCE

Stay ahead with smart reminders & scheduling.

PROPERTY OVERSIGHT

Routine checks & seasonal walkthroughs.

WHITE-GLOVE CONCIERGE

One call. One team. Everything taken care of.

PROJECT MANAGEMENT

From repairs to renovations, we manage it all.

PEACE OF MIND, EVERY DAY

Discreet. Reliable. Proactive.

234-359-9979 | OPULENTHC.COM | CLEVELAND

Cleveland Real Producers - 7
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Morse Moving And Storage

H @OUdaS COVER STORY

IN THIS ISSUE

6 Meet The Team

10 Preferred Partners

12 Cover Feature: Carlyn Goudas

20 Partner Feature: Morse Moving And Storage

. 26 Team Champion: Alexa Maragos
26 Alexa Maragos 32 Joshawa Smith 32 Realtor® Life: Joshawa Smith

If you are interested in nominating people for certain stories, please email us at: mike.maletich@n2co.com
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TIME TO-MAHE
YOUR CLIENTS DREAM_
LANDA REALITY.

..:,-;:,n. .
" B
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g RURAL I

Closer to What-Matters ] 1 Scan the QR
Home = Construction » Lot & Land Loans d code to learn more.

ris ol Farm Cradit @

weal Housing Lender

SOMICH &
== ASSOCIATES ==

CPAs » BUSINESS ADVISORS

Trusted Tax Advisors for
Real Estate Agents,
Brokers, and Investors

I'IVI\- l_il"ll-n- -

WHAT'S ON
THESURFACE!

Partner with'us & uncover your full .’ E
business potential as a REALTOR®.

,;s.._'.kf B

Protect Your Clients &
Ensure Peace of Mind Today!

Zach Lewis & Mark King

ELITE “SAFETY 216.678.2721 i

e EliteSafetyOhio.com
Property Inspections

Cleveland Real Producers - 9
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

CERTIFIED PUBLIC
ACCOUNTANTS
Somich &
Associates CPA’s
(216) 250-4533

CLOSING GIFTS
Peripeti Client Gifting
(773) 332-9681

HOME INSPECTION
CLE Home Inspector
(440) 479-7069

Elite Safety Property
Inspections
(216) 678-2721

HouseMaster
Serving Cleveland
(216) 201-9418

North Ohio Property
Inspection
(330) 604-0544

HOME PREPARATION
SPECIALIST
HOMEstretch

- Cleveland

(216) 367-7551

HOME WARRANTY
AHS/HSA Home
Warranty

(440) 384-7661

HOME WATCH /
HOME MANAGEMENT
/ CONCIERGE
Opulent Home
Concierge

(330) 957-0053

INSURANCE
Goosehead Insurance
- Kevin Huster

(440) 534-2283

JKK & Associates
Allstate Insurance
Company

(330) 219-7377

JUNK REMOVAL &
DUMPSTER RENTAL
Green Earth Dumpsters
(310) 408-1438

MOLD REMEDIATION
Buckeye Advanced
Remediation

(440) 658-9658

MORTGAGE
JPMorgan Chase
Bank NA

(614) 323-5080

Liberty Home Mortgage
(216) 780-1103

Mane Capital Mortgage
(216) 526-0998

NFM Lending
(330) 413-0977

Novus Home Mortgage
(330) 559-7290

Ruoff Mortgage
(440) 701-8075

The Crown Group
CrossCountry
Mortgage LLC.
(877) 276-9646

MORTGAGE LENDER
Rural 1st
(502) 276-8712

MOVING & STORAGE
Morse Moving & Storage
(216) 587-1160

PAINTER
Painting Solutions
(440) 636-2979

REAL ESTATE MEDIA
Adela Dan Photography
(216) 571-3481

Tour D Space
(216) 543-0844

ROOFING
Royalty Roofing
(330) 401-2788

TITLE COMPANY
Enterprise Title Agency
(440) 942-7352

First Source Title
(216) 986-0970

Ohio Real Title
(216) 373-9900

HAS YOUR BUYER BEEN TURNED DOWN?
Let Yana help Save the Deal

We work hard with each borrower to optimize their chances of
qualifying for a loan. We are fluent in Russian, Ukrainian, Arabic,
and Spanish to better serve your clients! If you've been
waiting for the right opportunity, this might be it.

O (216) 326-7278
loani>epoi

Yana Solomonik /

Branch Manager | NMLS# 81596
www.loanDepot.com/ysolomonik

ysolomonik@loanDepot.com

6000 Lombardo Center, Ste 120, Seven Hills, OH 44131 | loanDepot.com, LLC NMLS
ID 174457. Intended for real estate and lending professionals only and is not an
advertisement as defined by section 1026.24 of Reguation Z.

BUILT ON PASSION,
BALKED BY REPUTATION.

Painting.

Residential.
Commercial.
Industrial.

Increase Listing Value
Stress-Free Process
Tailored Solutions
Quick Turnaround

& More!

Dan Peck,

Owner
440-636-2979 | PaintingSolutionsOhio.com

BEFORE
YOURBUYERS
CALL ITHOME

lll

LOOKING FOR A RELIABLE
INSURANCE REFERRAL?

HouseMaster.

Home Inspections
SERVING CLEVELAND

HeIp your bu%rs close W|¢| conflderke.

We prowde fast quotes, Clearlcdmmunica |on
* and dependable coverage for yourclients.

The most experienced name

in home inspections. ‘

WHY REALTORS REFER US:

QUICK TURNARDUNDS - LOCAL, RESPONSIVE AGENT

A Iﬁﬁte AUTO, HOME, CONDO, RENTERS, LIFE, AND FINANCIAL SERVICES

INSPECTIONS
MADE EASY.
ZCE/::T: ER$ : ;o Let’s partner on
- your next closing.

Locally Owned
and Operated.

(216) 516-3520

Stephanie Bunch - Allstate Insurance

(0) 330-970-3029 (C) 330-219-7377
Sbunch3@allstate.com

Cleveland Real Producers - 11
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LET’S MAKE A DI 3

Licensed in 2014, Carlyn entered real
estate after spending years raising her
family as a stay-at-home mom and
yoga instructor. While her original
motivation to enter the real estate
industry was a practical decision,
wanting more financial stability for her
family, she never imagined how deeply
the work would resonate. “I never had
intentions of being in sales, and I never
imagined I would do well in real estate.
But I was tired of living paycheck to
paycheck and my husband encouraged
me to get my license. So, I did! And I
honestly have him to thank for all of
this,” she admits with pride.

Initially starting her real estate venture
on a team with Howard Hanna, Carlyn
gleaned a great deal of industry

knowledge early on but was eager to
create something of her own. So in
2022, when Carlyn was blindsided by
an unforeseen change, she used that
moment in her career as a sign that

it was time to step out on her own

and start The Goudas Group. In the
beginning, starting out as a very small
team comprised of only one agent and
her husband, Rick, the momentum their
synchronicity incited became the key to
their immediate success.

Working side-by-side over the years,
Rick’s role has evolved in a way that
feels like a natural extension of both
his background and our shared vision
for serving clients. His experience as

a union carpenter provided a strong
foundation in craftsmanship, problem-

solving, and a deep understanding of
what truly goes into a home beneath
the surface.

“We quickly recognized an opportunity
to combine our strengths. We began
helping clients not only find the right
homes, but also navigate the repairs and
improvements needed to make those
homes truly their own. What started as
a value-added service soon became a
defining part of how we operate.”

As The Goudas Group continued to grow,
so did their commitment to elevating
client experience. And with it, Rick’s

role also continued to evolve, launching
his own contracting business while
remaining active on the team. Today, he
serves as the team’s primary contractor

Cleveland Real Producers - 13



and a trusted resource for clients,
seamlessly bridging the gap between

buying, selling, and renovating.

“At the heart of our brand is where we
live and raise our family in Hudson, and
that local connection shapes the way we
serve our community. While Hudson is
home, we are proud to work with clients
throughout the surrounding areas and
beyond, bringing the same level of

care, expertise, and hands-on support
wherever our clients need us.”

Together, The Goudas Group has Ieas ' ' ‘ .

expanded their team to six agents and
cultivated a business model that can
accomplish their client’s dreams whether
they’re buying a ready-to-move-in home
or something in need of a little TLC. “It’s
a fully integrated, elevated experience
designed to simplify the process and
ensure every client feels supported at
every step - whether they’re listing,
buying, or transforming a home into
exactly what they envisioned.”

The team focuses heavily on l I ' I l l l
preparation, education, social I I
media, high-end video, and building l ' l '
relationships that last. “We want to ' l . ' ' |
make sure that we’re elevating our [E——
business and what we do, so we’re not
just the agent down the street that opens
the door,” Carlyn explains of their goal
to feel like a luxury-focused brand. “It’s
hard to do it right consistently, but we

strive to create that type of relationship
and experience.”

Carlyn is deeply committed to the

success and development of her

agents. In addition to the exceptional i 2a
training and resources provided by the iy I , T ¥ ‘
brokerage, she invests heavily in team i M'L = [ m"‘ STl . “ = I.- L
building, mentorship, and ongoing A% “-"" .

4 .‘F+ 1 o 1 A b (
professional growth. By implementing JTQ ngf f QUf“bTﬁIﬁ'dsid&{thr e Wﬁ ; { '

proven systems, accountability, and f'r i '. .i.r

best practices, Carlyn empowers her hve and r;use our famﬂy in Hudson and

agents to build thriving businesses while

I.l\..

motivating them to become the best vt o connection shapes the way we

versions of themselves both personally f
and professionally. “Honestly, one of my p

greatest joys is seeing an agent come to SCTVC Our Communlty : Ta : i

the team and watching them grow and 3 : 3 : 3 el f
be able to fulfill the same dreams I did ' '
when I started.”




Bccoming a mother has taught mec thC most about

humility, grace, selflessness, sorrow, happiness, gratitude,

Leaning into the momentum her team
has created, Carlyn has begun focusing
more and more on international
communication and bridging the gap
between her love of real estate and
dream of living part time in Greece.
When she’s not in the office, Carlyn
laughs, admitting that free time used
to be nonexistent while she was fully
invested in growing her business and
team. “When my kids were little I
remember missing a lot of important
moments and experiences. It’s sad. But
at the same time, it is that exact hustle
that got me to where I am today.”

Now she’s reclaiming space for what
matters most...family. With five boys

in tow, balancing motherhood with a

16 - October 2026

demanding career hasn’t been without
challenges. She’s had to learn how to
protect her time, be present at home,
while still maintaining a presence at
work. That growth required grit, focus,
and an evolving sense of autonomy, but
it also shaped the leader she is today.
“Becoming a mother has taught me the
most about humility, grace, selflessness,
sorrow, happiness, gratitude, and
worry...all at the same time.”

She also coaches her sons’ church
basketball team, something that feels
full circle after being in love with the
sport in her younger years, and enjoys
traveling often, especially to Greece.
She loves teaching her boys the culture
and hopes to eventually purchase an

and Worry...aii at the same time.”

investment property there that
will serve as their second home in
the future.

Looking ahead, Carlyn is excited to
continue expanding in every way,
while bringing on more agents who
align with her values. Growth, for her,
has never been about size alone, it’s
about building something sustainable,
supportive, and rooted in connection.
It’s measured in the strength of her
team, the depth of her relationships,
and the life she’s building alongside the
people she loves most.

“I've always had a mentality of
‘how can I wake up and make a deal
happen today?.”

_y——
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Once You Experience.Our
Service, You Won't Wan

"',;‘ I g 1
S 2
% : :

Call today to learn how I can help you grow your business!
(440) 309-8425 | EnterpriseTitle.com | 7482 Center Street, #100, Mentor

American Home Shield
is here for you.

We are here to support you and your clients’ every
step of the way. Whether addressing your clients’
home warranty needs or helping you stay connected
with clients, we want to make your job easier.

Photography that
captures the feeling of a
space, a moment, or a
milestone through
thoughtful composition,
natural movement, and
intentional storytelling.

We offer:

+ Plans that protect parts of systems and
appliances

+ A network of independent Pros

+ And Market Managers like me to help
however | can

Real Estate | Branding
Portraits | Weddings & Events

Contact me for more information. z—-‘_fl«_.m_ ]
ADELAY DAN
L ! .i g

P Thg
|

Jeri Bryant
Market Manager
440.384.7661
jeri.bryant@ahs.com

]

REAL ESTATE

American
Home Shield
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Imagine Your
. We're Ready to Exceed
Business Backed Your Expectations!
by the #1
Lender in
the COuntr | Realtor Consultations &
yO Education Events

Expert Sales Training &
CRM Management

& So Much More

Lead Sharing & Referrals
Lend in All 50 States

Technology to Support
Your Business

Power in Numbers.
Partnership for Success.

CROSSCOUNTRY
MORTGAGE™

Theresa Owca,

Business Development Manager
Text/Call: 216.340.7359 .
CrossCountryMortgage.com/The-Crown-Group Your Success is Our
NMLS 1115620 / Branch NMLS 3029 Success - Let's Connect!



PARTNER FEATURE

Hiring a moving company for most people
seems like such an easy task, but for
some, it becomes yet another worry or
stressful step within the moving process.
For many buyers and sellers, they see
the process of moving as having to leave
behind the memories they made as they
face their next chapter, which oftentimes
can feel daunting. Trusting someone else
to care for your possessions the way you
do is Morse Moving & Storage’s specialty
however, and it's a responsibility they've
taken very seriously for over 70 years.

Joe Zabukovec, General Manager

of Morse Moving & Storage, didn’t
originally envision a career in the
moving industry, it sort of found him.
After graduating from The University
of Toledo in 1999, Joe spent two years
working at Stonewater Golf Club before
an unexpected opportunity redirected
his future away from his aspirations

in professional golf. Inspired by his
mother’s career in corporate relocations
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for a Fortune 500 company, when
opportunity came knocking in 2003 Joe
took a chance and started his journey as
a relocation consultant too.

Despite knowing very little about his
new role, Joe’s perspective about the
industry was honed very quickly when
he was faced with the realization that
relocation sales wasn’t just about getting
his clients and their possessions from
point A to point B, it was about helping
them close an old chapter of their lives
and welcome the next one with open
arms. Something he experienced first
hand while helping an elderly client
move out of her home in Little Italy

22 . October 2026

where she had spent her entire life.
Every keepsake carried a memory

and every room represented another
chapter she wasn’t ready to leave
behind. That’s when Joe realized he was
doing something much more important
than just moving someone’s household
goods, “That’s when I realized we were
moving their emotions!” And it’s a lesson
which has remained the heartbeat of
Morse Moving & Storage since Joe joined
in 2007.

After more than two decades in the
industry, including experience with
three of the region’s five major van lines,
Joe took over as General Manager of the
Cleveland operation in 2023 where he
also serves as a board member of the
Ohio Association of Movers. Yet despite
his extensive industry knowledge,
including a position as former chairman
of the Ohio Association of Movers, Joe
believes lasting success still comes back
to one very important factor: being of
service...first and foremost. And for

more than seventy years, Morse Moving
has built its reputation around that
exact philosophy!

Founded three generations ago, the
family owned company has grown to
five offices while continuing to earn
referrals that now account for more
than sixty percent of its business.

“Our team is like a family, which

leads to successful relocations, happy
clients, and referrals,” Joe says. It’s a
culture which extends throughout the
leadership team as well with District
Sales Manager, Kevin McKenzie,
bringing more than two decades of
industry experience after beginning his
career as a CDL driver before expanding
into accounting, records management,
and sales. Kevin has continued to
expound on his education in Geography
and Planning from the University of
Toledo throughout his 13 year career
with Morse Moving by creating a more
seamless process for their clients and
agents alike.

“OUR TEAM IS LIKE A FAMILY, WHICH

LEADS TO

Territory Sales Manager, Emily Frank,
contributes her own unique blend

of logistics, operations, business
development, and experience as a
licensed REALTOR® which allows

her to understand both the relocation
process as well as the real estate
transaction from multiple facets. Often
partnering with local businesses, real
estate professionals, and organizations
throughout Northeast Ohio, Emily helps
coordinate relocation and logistics
solutions while also helping clients buy,
sell, and invest in real estate.

Together, they help guide families,
businesses, agents, and organizations
through moves with professionalism,

care, and a true attention to detail

as the company believes exceptional
service begins with having exceptional
people on their team. That includes the
eighty percent of Morse Moving’s crews
and drivers who have been with the
company for more than fifteen years!
And unlike many competitors, their
drivers are owner-operators with a
personal investment in every move they
complete. “They have incentive to do
their best and are rewarded when they
continue to be reliable,” Joe explains.
“Which is why we have reliable people
working for us.”

Like every successful company, Morse
Moving continues to adapt alongside

the industry by implementing new
programs such as virtual estimates,
which have become increasingly
common since the pandemic. From
estimating jobs to coordinating moves,
disassembly to reassembly, and
everything in between, Morse Moving’s
customer-centric approach ensures a
seamless experience from start to finish.
And if the client hasn’t quite found

the perfect place to settle down just
yet, Morse Moving also offers storage
options at their 25,000sq.ft. storage
facility which can handle any type of
move from residential to commercial.

Now spread across five offices, Morse
Moving & Storage continues to set

the standard for exceptional service
whether they’re helping a family
relocate across town, coordinating a
commercial move, or handling projects
as large as the Rocket Mortgage Arena.
“If it needs to be moved, we can handle
it!” Joe says with a smile, admitting
there’s nothing his team can’t handle.
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Guaranteed on-time
closing or your
buyers get $5,000

The Chase Closing Guarantee' will give your
buyers the confidence they need to plan their
move. We promise an on-time closing for
eligible products in as soon as three weeks,
or they get $5,000, if they qualify.

Visit chase.com/cg for more details. j o\ ™ l '.-.I i ‘
’ ' II I|I | F b |
I'm here for your buyers: 8 . 3 A

; i

Paul Josett, Senior Home Lending Advisor J’ % W, 3 *
C: (440) 263-3528 . .I
paul.josett@chase.com \
homeloan.chase.com/paul.josett

NMLS ID: 396256

For real éstate and lending professionals only and notfordistribution to consumers: This document is not-an
advertisement for consumer credit as definedifl 12 CFR 1026.2(a)(2).

"Ask me about eligibility, timing and documentation requirements. Contract closing date must be at least 21 calendar
days (30 calendar days for FHA- and VA-insured loans and 60 calendar days for all cooperative project (co-ops)
purchases) after receipt of a completed mortgage application, supporting documents and a fully-executed purchase
contract. Loan type, property type and other restrictions and limitations apply. This offer is subject to change at any

time without notice. All home lending products are subject to credit and property approval. Rates, program terms and
conditions are subject to change without notice. Not all products are available in all states or for all amounts. Other
restrictions and limitations apply. The Chase Closing Guarantee may be reported on Form 1099-MISC. Your clients should

E'i::"' E contact their tax advisor or the IRS for more details
Rt Scan to g
-r#'ﬁ |$ G'\jvte(;)\;‘ifgmy @. Home lending products provided by JPMorgan Chase Bank, N.A. Member FDIC

=== (©2026)PMorgan Chase & Co. P0226-7449450 111551U | 29905170
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with a mission.

o Thoughtful
o Perfect for Homebuyers and Sellers, Corporate gifting, y € e gl B . CHRIS LOGAR

Event favors, Thank You gifts. Owner

s,

CLEAR REPORTS.
RELIABLE SERVICE.
REALTOR-FOCUSED SUPPORT.

Licensed to Perform
Radon Testing &
Termite/WDI Inspections

« Customizable

o Chose from our products with your own branding.
o Add on curated items from other local vendors.

o Impactful
o Every gift you give creates work opportunities for
refugee women in our community.
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3 O A Schedule your inspection today!
. (216) 294-4672

i clehomeinspector.com - 440.479.7069
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stretch

HOME PREPARATION
SERVICES

Value-added services to prepare homes for sale.

» Landscape Clean Up
« Move Out Cleans
» Light Handyman Work

Home Clear Outs
» Painting
« Carpet & Flooring

How We’re Different.

» Financing options available

« Reduce stress for your clients

« Quickly get homes market ready
» Design & color suggestions

¢ 216-367-7551
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is too difficult to accomplish,” Alexa
says with a smile. “We fight hard for all
of our clients.”

Whether they’re helping first time
home buyers or guiding luxury clients
who have entrusted them for years,
Alexa believes every relationship
deserves the same level of care,
explaining, “We really go in depth
about what the buyer is looking for and
interested in, we are very attentive to
what their needs and wants are.” It’s a
personalized approach that reflects the
very reason she entered the industry in
the first place. “I love helping people.
I've always had a passion for helping
others. When I am able to give a buyer
the key to their new home and see the
smiles across their face, it really sets

in stone the reason behind why I love
real estate.”

Alexa’s desire to be of service comes
from a place beyond just simply caring
for people too though, it comes from

a place of wanting to learn. Fueled by
a constant pursuit of knowledge, Alex
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enjoys learning the many intricacies
that real estate has, much of which she
utilizes daily to make the buying and
selling process smoother for her clients.
Along the way, that determination and
dedication to her craft continues to
thrive thanks to the encouragement
from people who share the same
mindset, including her lender, Tiffany
Maddamma, whose friendship has
grown far beyond business. “When we
talk it’s not only about work it’s also
about support.”

At the same time, Alexa continues

to lean on her mother’s guidance
whenever she needs it, knowing expert
advice is always just a phone call away.
“Ilove to learn and push myself to learn
and do more. My goal in life is to grow.”
Growth, however, isn’t something
Alexa pursues alone. Her boyfriend,
Thaddeus, has become one of her
greatest supporters, understanding the
long days and unpredictable hours that
often come with building a real estate
career. Her parents have remained
equally encouraging every step of

the way, providing both personal and
professional support whenever she
needs it.

When she’s able to step away from the
contracts and showings, Alexa enjoys
slowing down and enjoying the simple
things in life through crocheting, baking,
cooking, and staying active at the gym.
Her Greek and Italian heritage often
inspires what comes out of her kitchen,
bringing family traditions to the table
one recipe at a time. And if she’s taking
a well deserved vacation, chances are
there’s only two options she has in
mind; you’ll either find her relaxing at
the beach or aboard a cruise ship that’s
headed to one.

Whether she’s helping her coworkers
navigate day-to-day notions behind

the scenes, guiding a client through a
difficult transaction, or brushing up on a
new industry technique, one thing that
remains the same for Alexa will always
be the unlimited opportunities that

real estate provides. And she intends to
pursue each and every one of them!
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I love to learn
and push
myself to learn
and do more.
My goal in life
is to grow.”
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¢ Drone Photography
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PROTECTING CLIENTS.
POWERING CLOSINGS.

I left corll)drate America to work with people, not
just numbers. Now I partner with REALTORS®
and entrepreneurs to ensure every homebuyer is
protected and every closing runs smoothly.
Honesty, responsiveness, and knowledge — that’s
how I do business and help you grow yours.

@ goosehead
"INSURANCE

S : 330-604-0544 call or text
AGENCY OWNER . L .
440-413-600] f , Online scheduling is available 24/7
Goosehead.com/Kevin-Huster ~ / @ northohiopropertyinspection.com
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15

DAY
Clear to Close

We understand the urgency of your clients’ financial needs, and we're here to make
the mortgage process as smooth and fast as possible. That way, we can do more
business faster—together.

QOur average time from application to clear to close is just 15 days (and shrinking!).
Say goodbye to the long wait times and experience the speed and efficiency that you
and your clients deserve.

Lorain Medina Mentor
6155 Park Square Drive 3995 Medina Road 7250 Center Street
Lorain, OH 44053 Medina, OH 44256 Mentor, OH 44060
440.538.007 330.41.4467 440,701.8075

Stow Tallmadge

£015 Darrow Road 70 West Ave
Stow, OH 44224 Tallmadge, ©H 44278
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There isn't much about Joshawa
Smith that fits the polished
stereotype people often imagine
when they picture a real estate
agent. In fact, he'd probably
be the first to laugh at the ideq,
joking that he's not the fancy
REALTOR® that's going to show
up in a suit and tie. He's just a
normal guy helping other normal
people buy and sell homes,
sharing his knowledge and
expertise with clients so they
can make the most informed
decision. It's a straightforward
approach which has become
the foundation of a business
built less on sales and more on
genuine relationships.

Raised in Kent and now living in Stow,
Joshawa has watched his community in

Northeast Ohio grow from the seat of his
bicycle long before he ever drove clients

through its neighborhoods. “I know
the cities around here like the back of
my hand,” he says with a confidence
earned through a lifetime of living,

working, and exploring the communities

he now serves. However, life wasn’t
always easy growing up, and financial
struggles meant the hustle started early.
From cutting grass to shoveling snow,
taking on odd jobs became much more
than ways to earn spending money...
they became early reminders that if

he wanted a different future, he would
have to build it himself.

That work ethic naturally led Joshawa
towards a career in renovation and
interior construction while he was

still in high school. Where, for nearly
eight years, he balanced work full time
before eventually adding on classes in
Business Management Technology from
Kent State University. That experience
gave him an eye for the details many
buyers might overlook and a practical
understanding of the homes he now
helps clients purchase. And today, that
background has become one of his
greatest advantages.

After nearly a decade of putting his
body through the rigorous routine that
a career in construction demanded,
Joshawa took count of his life and

realized he wanted more for his
future. So he enrolled in real estate
courses and discovered a career that
matched his personality just as much
as his experience, admitting, “I'm a
big extrovert”. It’s a trait he credits his
mother for setting such an amazing
example in teaching him never to be
afraid of talking with people.

Licensed in 2021, Joshawa quickly found
success in the industry and with 32
transactions closed solo during his first
year, he knew if he wanted to continue
to grow his sphere he was going to need
some help. In 2026, Joshawa changed
everything when he launched The
Residence Real Estate Group with RE/
MAX Diversity, combining his passion
for real estate with a desire to mentor
newer agents entering the business.

It wasn’t a business model that was
meant to make an impact on his life
right away, however, it was a concept
Joshawa began exploring in hopes to
create better opportunities for other
agents who are also building careers
of their own. “You can create your
life however you want,” he says, a
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THERE'S

NO BETTER
FEELING THAN
CLOSING ON
A HOUSE AND
HANDING
SOMEONE
THE KEYS.”

philosophy that has shaped both his
leadership and long term vision.

That perspective also influences the
advice he gives every buyer and seller
as well, encouraging them to interview
their agents in order to find the best
match. Joshawa believes clients deserve
to find an agent who genuinely fits
their needs, instead of simply hiring
the first name they come across online,
in order to be the director in creating
the life they want. And while his
specialties include divorce transactions,
investment properties, and relocations,
Joshawa sees every transaction through
the same lens, admitting he’s in the
business of people.

Whether identifying potential structural
concerns or helping investors understand
the long term costs behind a renovation,
Joshawa believes his responsibility

goes far beyond just getting a client to

the closing table. “I'm not here to sell

the house, I'm here to sell myself,” he
admits, explaining that earning a client’s
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trust matters far more than convincing
someone to purchase the wrong
property. Recommending neighborhood
restaurants or sharing insights about the
communities he’s known his entire life
simply becomes another part of helping
his clients get settled and feel at home in
their new locale.

Looking back, the biggest shift in his
business didn’t come from another
closing or business milestone as
Joshawa had always sought growth and
financial freedom with his career path
in real estate. But as he started to grow
his family, welcoming his baby boy,
Bentley, to the world, priorities changed
from planning vacations to providing
for his family and becoming the best
dad he can be. “There’s no better feeling
than closing on a house and handing
someone the keys,” he says, knowing
that each closing helps build the future
he’s creating for Bentley.

Away from work, it’s obvious that
life revolves around family and the

adventures that come with it for
Joshawa and his fiancée, Kirsten. While
they are preparing for their wedding
next year, raising Bentley and making
the most of every season is their focus
right now. In their free time they like
going to concerts, watching movies,
hiking, camping, golfing, swimming in
the summer, and participating in snow
sports during the winter. But above

all else, their favorite pastime remains
riding motorcycles. Joshawa has been
riding a Harley for as long as he can
remember, and these days there’s
nothing better than continuing that
tradition with his family and Kirsten’s
family while enjoying the roads he’s
called home his entire life.

And while many outsiders continue to
see real estate as a sales gig, Joshawa
proves otherwise with a business that
is driven almost entirely by referrals
earned through the relationships he’s
grown. After all, “We’re all the same
people at the end of the day.”
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WE PUT YOU FIRST, IT'S IN OUR TITLE.

First Source Title offers a
boutique experience, with
white glove service and
constant communication
from contract to keys.

WHY FST?
I = Multi-State Joint Venture
. Opportunities

« Experienced and Hands-On
Closing Teams

= Technology and Security-Focused
- Sales Team Support After Hours

Scan the QR code to enter now! and Weekends

« Monthly CE and Educational
Resources

« Based in Northeast Ohio with
National Coverage

Take our quick survey (it's just 1 minute) and you'll be 330.998.4881 - FirstSourceTitle.com - 7717 Victory Lane, Ste. B, North | Ridgeville
entered for a chance to win a $250 gift card.

CELEBRATING THE MORTGAGE PROCESS
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one lucky winner will be chosen. = —
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Will it be you?

Experienced in guiding clients through the mortgage
process — now serving the Cleveland area. | love making
every closing a celebration, and I'm excited to partner
with REALTORS like you to make it happen!
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Sharon Moser | NMLS #1960524
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-:' ’ ' = cell: 330-559-7290
somman e O . | u REAL PRODUCERS i smoser@novushomemortgage.com

€) sharon.moser.77 (o) sharonloanpro

NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 o older. Void where prohibited. Entry period begins 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit
one entry per person. One (1) winner will be randomly selected each month (on or about the first of each month) to receive a $250 gift card. Odds of winning depend on the total number of entries received each month. Winners will be
notified via email. The N2 Company, d/b/a REAL PRODUCERS (collectively, "N2"), reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as planned. By entering, parficipants
agree to release and hold N2 harmless from any claims arising out of participation. N2 is not responsible for technical errors or issues beyond its control. These rules are governed by the laws of Texas.

Member FDIC. Equal Housing Lender. Novus Home
Mortgage is a division of Ixonia Bank, NMLS #423065
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A PRODUCT OF

THE N2 COMPANY

9151 Currenc y St.
Irving, TX 75063

still trusting
your deal to

THIS inspection
—
report?
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call the REAL ESTATE RESPONSE TEAM
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Able to estimate from your NAE ¥ B I ; ¥ i 1"\
inspection reports o
Financing up to 60 months,
0% interest

Keep your closings on track

Call Abby—+ 330.401.2788



