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www.omeganationaltitle.com

CLOSING OUT SUMMER.
OPENING NEW DOORS.

As another Gulf Coast summer comes to a close, we're 
reminded that the best part of what we do isn't just closing 
transactions—it's building relationships that last long after 
the closing table.
This season has been filled with celebrations, new 
homeowners, incredible REALTOR® partners, and exciting 
growth for the Omega family.

Here's to new beginnings, stronger partnerships,
and another incredible season together.

W E ' L L  S E E  YO U  AT  T H E  C L O S I N G  TA B L E .

W E ' R E  A L S O  T H R I L L E D  T O  A N N O U N C E  T H E  
O P E N I N G  O F  O U R  N E W E S T  O F F I C E  I N  PA C E !
Whether you're serving clients in Pensacola, Gulf Breeze, 
Pace, Milton, Jay, Navarre, or beyond, our team is here to 
provide the exceptional communication, smooth closings, 
and personalized service you've come to expect.

N O W  S E R V I N G  PA C E

PACE:
5429 Chumuckla Hwy, Unit A

Pace, FL 32571
850-651-3816

GULF BREEZE:
913 Gulf Breeze Pkwy STE 30

Gulf Breeze FL 32561
850-733-9843

PENSACOLA:
4400 Bayou Blvd STE 1

Pensacola FL 32503
850-279-4341
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

DISCLAIMER: The articles and opinions expressed in this publication are 
those of the respective authors and do not necessarily reflect the views of 
The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in 
this publication are paid placements and are not endorsed or recommended 
by N2. N2 is not responsible for the statements, opinions, or business 
practices of any authors, contributors, or advertisers featured herein. 
Portions of this publication may include content created with the assistance 
of artificial intelligence (AI) tools by authors or contributors and may not be 
independently verified by N2.
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Insurance delays kill deals.
Legacy Insurance Brokers exists to make sure that 

doesn’t happen.
We work directly with Realtors to secure homeowners, 
wind, and flood coverage fast—even for coastal homes, 

older roofs, and tough underwriting situations—so 
contracts stay on schedule and closings stay intact.

Why Realtors choose Legacy:
Quotes & binders without the runaround
Fewer last-minute underwriting surprises

Clear lender-ready documentation
Local Pensacola expertise that solves problems early

When insurance works, closings happen.

www.legacyinsbroker.com

email: info@legacyinsurance.pro

850-741-4200

PROTECT WHAT
MATTERS MOST

Protect the Closing.
Period.

ARCHITECT
Dalrymple Sallis Architecture
Bridgette Magerkorth
(850) 470-6399
www.dalsal.com

BUILDER
D.R. Horton: Dan Raab and
Jeff Weaver
(850) 619-2480

CUSTOM JEWELERS
M.L.R. Fine Jewelry and Gifts
(850) 994-4581
www.mlrjewelry.com

HOME INSPECTION
Home Team inspection 
Service of Pensacola
(850) 466-1027
www.hometeam.com

KNH Inpections, LLC
(850) 988-3990
www.knhinspections.com

HOME WARRANTY
Guard Home Warranty
(850) 463-2256
www.guardhomewarranty.com

Old Republic Home Protection
(850) 393-7106
lisaB@orhp.com  
my.orhp.com/lisaburns

INSURANCE
Florida Insurance Agency
(850) 994-9211
floridainsuranceagency.net

Gulf Coast Insurance
(850) 497-6810
Gcaininsurance.com

Legacy Insurance Brokers, LLC.
(850) 741-4200
info@legacyinsurance.pro

State Farm Insurance 
| Chris Proctor
(404) 772-5904
Chrisproctorinsurance.com

Thompson-Walden Insurance
(850) 478-0401
www.morechoicesins.com/

KITCHEN & BATH SHOWROOM
Moza & Company
(850) 497-6011
Mozaandcompany.com

MEDIA
Homegrown Visuals
(321) 247-1410
www.homegrown 
visualsmedia.com

MORTGAGE
The Giddings Group
(856) 287-2532
www.thegiddingsgroup.com

University Lending Group
(850) 396-0322
www.university-lending.com

MORTGAGE / LENDER
Cornerstone Mortgage 
Solutions
(850) 473-1253
www.choosecornerstone.com/
david-dickson/

Reliance Mortgage
(850) 480-9760
reliancemortgageloans.com

Team Shevy - Acrisure mortgage
(850) 450-5788
www.gotolocallender.com/

PEST SERVICES
Rocky’s Termite and 
Pest Control
(850) 380-5408
www.rockystermite.com

PROPERTY MANAGEMENT
Beach Getaways 
Vacation Rentals
(800) 488-8978
mybeachgetaways.com

Pointe South
(850) 492-1148
www.pointesouth.com

TITLE COMPANY
East Coast Title & Escrow
Becca Jenkins
(386) 282-1055
www.EastCoastTitleFL.com

Foundation Title & 
Escrow Series
(850) 384-6347

Omega National Title -Gulf 
Breeze and Pensacola
(850) 733-9843
www.omeganationaltitle.com

Sunbelt Title Agency
(850) 961-2044
sunbelttitle.com

Helping Our Community
Win- One Home at a Time

Joshua Giddings
Branch Manager
    856-287-2532 
      joshua@thegiddingsgroup.com
      www.thegiddingsgroup.com
CO NMLS# 2408499
LO NMLS #39634
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When a storm approaches, our minds immediately turn to 
the immediate details—what level is the storm, where is the 
eye going, should we evacuate? But once the sky clears, the 
true measure of a community isn’t found on a radar map or 
tracking report; it’s found in the resilience of its people.

In real estate, we spend our daily lives analyzing market 
trends, negotiating contracts, and staging homes. But through 
my own firsthand experience in Hurricanes past—and in 
the personal conversations I’ve had with so many of you 
throughout this recovery—I’ve seen how quickly the core 
definition of what you do shifts when disaster strikes. You 
aren’t just facilitating transactions; you are protecting the 
very idea of home.

In the wake of Hurricane Isaias, the role of a REALTOR® takes 
on a weight that no textbook or training seminar can fully 
prepare you for. In our conversations over these past weeks, 
I’ve heard story after story of how you stepped straight into the 
chaos: putting your own stress and personal loss aside to check 
on clients, organizing emergency repairs, connecting displaced 
families with temporary shelter, and handing out supplies 
before the debris had even been cleared.

You are often the first call a panicked homeowner makes. 
Through every text message, phone call, and face-to-face chat 
I’ve had with you, I’ve seen how you show up—not just with 
local market knowledge, but with genuine empathy, tangible 
resources, and a steady sense of reassurance. You remind 
people that even when a structure is damaged, the heart of a 
home remains intact.

Recovery from Hurricane Isaias is not a quick process. Long 
after the news cameras leave and the immediate relief 
efforts fade, the quiet work of rebuilding continues. In my 
conversations across our network, it’s clear that your leadership 
is what truly shines during this phase—helping neighborhoods 
piece themselves back together, supporting local businesses, and 
patiently guiding families back onto solid ground.

To every agent, broker, and vendor partner who has rolled up 
their sleeves, opened their hearts, and served as an anchor for 
our community: thank you. Living through this alongside you 
and listening to your experiences has filled me with immense 
gratitude. Your resilience, kindness, and dedication remind us 
all of why we do what we do.

We don’t just work in real estate here; we care for the people 
who call it home.

If you or any organizations you work with have ongoing 
relief efforts or fundraising initiatives, please reach out to me 
directly. I want to make sure we get Real Producers involved 
nationally and help spread the word to support your efforts.

With deep gratitude,

Liz Biswurm

Owner/Publisher 
for sales call Liz 
239-370-0312 
Liz.Biswurm@N2CO.com

How Real Estate Leads the Way Home

HEART OF THE COMMUNITY:

PUBLISHER'S NOTE

Preston Murphy assist with the unloading 
of generators

KW Cares delivered 
generators for 150 

KW Associates in 
need after the storm
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Print Me More!
Were you, your broker, or the team featured in an 
issue of Real Producers? Want a copy of your article 
or full magazines that you were featured in?

Reprints!          

What the heck is a reprint? A reprint is a four- or 
eight-page bound, printed piece on magazine-grade 
paper with your full article — and you on the cover. 

Why do I need those?                      

These reprints are a professional marketing tool that 
can help brand you, your team, and/or your business.

•	 Use on listing appointments
•	 Send out to friends and family 
•	 Send to clients with your holiday greetings
•	 Brokers, use as recruiting tools for capturing new 

talent 
•	 Use when farming your favorite neighborhood  

What if I changed companies or need something 

corrected on my article? 

No worries! We can make any changes needed. We 
send you a proof, you approve, and then they are 
sent to you via FedEx.

Who can buy these?                      

The REALTOR® that was featured, the broker,  
our partner, or family. Anyone who wants to 
promote you.

How do I order?                

Email Liz.Biswurm@n2co.com. 

P E N S A C O L A 
OCTOBER 2026

The Christina 

Leavenworth Team
Partner Spotlight  

SUNBELT TITLE 
AGENCY

Broker Spotlight

RANAE STEWART

P E N S A C O L A
AUGUST 2026

Partner Spotlight 

UNIVERSITY 
LENDING GROUP 

GULF COAST TEAM

Featured Agent 

TARYN WARD

Larry
Top Agent

Kuhn

P E N S A C O L A 
SEPTEMBER 2026

Partner Spotlight 

M.L.R. FINE 

JEWELRY & GIFTS

Featured Agent

KALAB HOOVER

Building a Business 

on Relationships, 

Service, and Family

Jennifer 
Keenan
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We Love Working With:
HOMEOWNERS |  HOME BUILDERS

REAL ESTATE AGENTS |  MULTIFAMILY  

You Shouldn't Have To
Worry About Pests

Pest prevention plans that fit your lifestyle

A family tradition since 1962
850-380-5408  |  rockystermite.com

Home Inspections | Wind Mitigation & 4-Point | Mold Assessment

Top 4 Under 40 as Recognized by the Florida Association of Building Inspectors

Serving Escambia County
& Surrounding Areas
850 988 3990
Book Online 24/7 at 
www.knhinspections.com
admin@knhinspections.com

Thorough Inspections. 5-Star Experience. On-Time Closings.

Top-producing agents need an inspector who moves fast and misses nothing. 
KNH uses thermal imaging, drone technology, and moisture detection to give your 
clients the full picture  with reports in their hands within 24 hours.
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WHAT DID THE TOP 300 DO LAST YEAR IN RESIDENTIAL REAL ESTATE?

BY THE 
NUMBERS2025

Source: Paragon PAR MLS

TOP 300

11,284.50
TOTAL NUMBER OF TRANSACTIONS

$4,536,601,838
TOTAL VOLUME SOLD

$553.92
AVERAGE VALUE PER TRANSACTION

60%
THE PERCENTAGE OF VOLUME FOR PAR

JEWELRY REPAIR • CUSTOM JEWELRY DESIGN • LASER ENGRAVING • PERMANENT JEWELRY

850.994.4581 • mlrjewelry.com • 4021 US-90 Pace, FL 32571 • family owned and operated since 1984

YOUR REPUTATION 
WALKS INTO EVERY CLOSING.

That's why Pensacola's top-producing Realtors choose Foundation Title & Escrow.
Top producers know every transaction is a reflection of their brand.
At Foundation Title & Escrow, we deliver proactive communication, experienced problem-solving, and seamless closings 
that help protect the trust you've worked years to earn.
Whether it's a straightforward transaction or a complex deal, our team is committed to making every closing a reflection 
of your professionalism.

PROTECT YOUR BRAND: 
Top producers know every 
transaction is a reflection of 
their brand.

EXPECT MORE: 
We deliver proactive 
communication and 
experienced problem-solving.

CLOSE WITH CONFIDENCE: 
From straightforward to complex, 
our team is committed to making 
every closing seamless.

Shawn McCorkle
DIRECTOR OF FLORIDA OPERATIONS
“We don’t just care about your success. 
We invest in it.”

KIND. COURTEOUS. PROFESSIONAL
850-384-6347

Navarre@fteconnect.com
Pensacola@fteconnect.com

LET'S TALK.

Questions? Ideas? 
A challenging transaction? 
I'm here to help.
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PARTNER SPOTLIGHT

Born in Lebanon, Wadih moved to Pensacola in 1999 and has 
now called the area home for 27 years—longer than he lived 
in his city of birth. This is where he built his career, raised his 
family, and laid down deep roots in the community.

His journey into insurance actually began with technology. 
Armed with a Computer Science degree from the University of 
West Florida, Wadih recognized an industry in need of better 
systems and streamlined processes. That challenge drew him 
into insurance, leading him to join 
Florida Insurance Agency in 2001. 
Today, as the agency’s owner 25 years 
later, his focus remains on utilizing 
technology to make internal operations 
seamless—giving his team more 
time for what matters most: human 
connection, personal judgment, and 
genuine client care.

Founded in 1993, Florida Insurance 
Agency has expanded to include offices 
in Pensacola, Pace, and Lakeland, 
providing comprehensive independent 
coverage—including homeowners, 
condo, flood, auto, commercial, and 
umbrella policies—across the state.

A Reputation Built on Trust and 
Early Communication 
For top-producing real estate agents, 
introducing a vendor is a direct 

extension of their own reputation. Wadih 
and his team take that responsibility 
seriously. Their agency motto, “Our 
policy is great service,” means taking 
the time to educate clients, return calls 
promptly, and look beyond just the price 
tag to ensure proper protection.

For Realtors, Wadih’s message is 
straightforward: bring the insurance 
conversation into the transaction early. 
“A buyer deserves time to understand 
their options, ask questions, and 
consider insurance as part of the overall 
cost of ownership,” Wadih explains. 
“Early communication gives everyone 
room to address property details or 

Systems, Service, and Community First: How Wadih El Khoury 
Redefined Insurance for Pensacola Realtors  
Buying a home gives buyers plenty to think about, but insurance 
should never be a source of confusion. Instead, it should be 
a conversation that helps clients move forward with clarity, 
confidence, and peace of mind. That is precisely the role Wadih 
El Khoury and Florida Insurance Agency aim to play for local 
homebuyers and the Realtors who guide them.

Helping Pensacola buyers feel at home 
with their insurance decisionsWadih El Khoury

PHOTOGRAPHY BY DEAN FAGOT | HOMEGROWN VISUALS

Florida
INSURANCE AGENCY
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Locations: Pensacola, Pace, and Lakeland 

Agency Motto: “Our policy is great service.” 

Contact: (850) 972-8070 | floridainsuranceagency.net

CONTACT

US!

documentation long before 
closing day.”

Whether a buyer is 
navigating a primary 
residence, a beachfront 
condo, or an investment 
property, Florida Insurance 
Agency helps simplify 
complex logistics, ensuring 
buyers feel protected 
and agents experience 
smooth closings.

Deep Roots & Community 
Commitment 
Wadih’s dedication to the 
industry and the local region 
extends far beyond the closing 
table. He has actively served 
as vice chair and chair of 
the Florida Association of 
Insurance Agents’ Legislative 
Committee to advocate 
for issues affecting local 
policyholders. Throughout 
his 27 years in Pensacola, 
he has also dedicated his 
time to board service for the 
Escambia County Sheriff’s 
Foundation, Sacred Heart 
Foundation, and Capstone 
Learning Academy, alongside 
being a founding member of 
Wine on the Water Pensacola.

At home, Wadih is a devoted 
husband to his wife, Elena, 

and father to their twin daughters, 
Kylie and Kaia. Outside the office, 
you’ll most often find him with his 
family enjoying the coastal waters 
that make Pensacola such a special 
place to live.

Ultimately, success for Wadih isn’t 
just measured by growth, but by 
lasting relationships and standing 
behind his word.

“I want to be remembered as 
someone who followed through, 
treated people fairly, and 

contributed to the community he called home,” Wadih shares. 
“For us, that starts with how we take care of the next person 
who calls.”

Specialties: Homeowners, Condominium, Landlord, Flood, 
Auto, Business, and Umbrella Insurance 

A BUYER 
DESERVES 

TIME TO 
UNDERSTAND 

THEIR 
OPTIONS, ASK 
QUESTIONS, 

AND CONSIDER 
INSURANCE 
AS PART OF 

THE OVERALL 
COST OF 

OWNERSHIP.” 
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Daniel Raab
850-619-2480

Jeff Weaver
850-543-0201

Covering all Escambia, Santa 
Rosa and Okaloosa County 
new home communities.
Jeff and Dan are among the top D.R. 
Horton agents, each with over 7 years 
of experience with D.R. Horton. They 
have assisted many Real Estate Agents 
and helped their buyers realize their 
dream of home ownership by listening 
to them and putting their needs and 
wants first.

Since 2002, more people have chosen 
D.R. Horton than any other builder.  D.R 
Horton specializes in providing homes 
for every stage of life for their buyers.

 © 2026 D.R. Horton, Inc. All Rights 
Reserved

YOUR PENSACOLA

NEW CONSTRUCTION SPECIALISTS.



Pensacola Real Producers • 2322 • November 2026

For 17 years, William Boatner 
lived in that high-tempo 
environment. Culinarily trained, 
a certified Sommelier through 
the Court of Master Sommeliers, 
and fluent in multiple languages, 
William climbed the ranks to 
open and manage some of the 
area’s most successful fine-dining 
establishments. Yet behind the 
professional prestige, a quiet 
tension was mounting.

“I realized there was an income 
cap and that I would always 
be working on someone else’s 
watch and expectations,” William 
reflects. “I had a three-year-old 
daughter that I rarely saw due to 
work schedules and the lifestyle 
that came with all of that. I 
needed a change that would allow 
me to be my own boss, help me 
grow, and give me an opportunity 
to earn a living that could provide 
more for my family.”

In April 2017, William took a 
leap of faith into real estate—a 
world he knew virtually nothing 

about at the time. He had never 
owned a home or navigated a 
housing transaction, financing, or 
insurance. What he did possess, 
however, was a deep, battle-
tested standard for service, an 
undeniable work ethic, and a 
hunger to grow.

Fast forward nine years, and 
William—now Team Rain Maker 
of The Boatner Group at Keller 
Williams Realty Gulf Coast—has 
built a career volume exceeding 
$125,000,000. From being named 
Rookie of the Year in 2017 to 
earning the Best Male Agent in 
Pensacola title by VIP Magazine in 
2025 and leading his team to top 
regional rankings in volume and 
units across the Keller Williams 
Gulf States Region, his trajectory 
has been extraordinary.

Yet, if you ask William what 
truly defines his journey, he 
will not point to award plaques 
or volume benchmarks. He 
will talk about character, 
personal transformation, and an 

From Fine Dining to 
Top Producer: 

A Leap of Faith 
Step onto any high-end 

restaurant floor, and 
you will immediately 

notice the invisible 
rhythm driving the 
room. It is a world 

where anticipating 
needs before they are 
spoken is everything, 

where high-stakes 
pressure meets 

seamless hospitality, 
and where reading 

the energy of a room 
defines success.

Living by 
Principle, 

Powered by 
Purpose: 

How William 
Boatner Built a 
$125M+ Legacy

PHOTOGRAPHY BY DEAN FAGOT | 

HOMEGROWN VISUALS

COVER STORY

BOATNER
William
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undisturbed five-star customer 
service record maintained across 
nearly a decade.

The Journey Inward 
Growing up in Memphis, 
Tennessee, as a sixth-generation 
native, William was raised by 
a hardworking single mother 
and spent time with his father, 
a starving artist and musician. 
While his childhood was filled 
with fond memories, his years 
in the restaurant industry 
eventually left him feeling adrift 
and searching for a deeper sense 
of direction.

“That led me to a dark time in 
my life that ultimately motivated 
me to find myself spiritually,” 
William shares openly. “I began 
seeking masculine guidance 
from good Godly men in my life 
that I didn’t have growing up. I 
started attending developmental 
meetings and seminars every 

opportunity I got and absorbed it 
all like a sponge.”

That period of deep self-
reflection completely reshaped 
his personal philosophy. “I now 
live by principles instead of 
feelings,” he says. “I always seek 
to contribute to life and to always 
be there for someone in need. 
The St. Francis Prayer sums it up 
nicely, and I am grateful to have 
adopted that philosophy.”

That mindset naturally carried 
into his real estate career. 
Finding a professional home 
at Keller Williams Realty Gulf 
Coast, William leaned heavily 
on the mentorship of leadership 
and colleagues. “A nod to Keller 
Williams International and 
our local office for not just 
being in the business of real 
estate, but actively engaging in 
their agents and growing them 
professionally and personally,” 

I genuinely 
love these 

relationships. 
Systematizing how 
I stay in touch has 

been essential 
so I can remain 

purposeful about 
maintaining those 

connections.”

William notes. “I wouldn’t be 
here without their guidance.”

Authentic Growth: 
Zero Paid Leads 
In an era where lead generation is 
often dominated by paid third-
party platforms and automated 
funnels, William stands out by 
adhering to a strikingly pure 
business model. Since his second 

year in the business, he has 
built his multi-million-dollar 
production without purchasing a 
single cold lead.

“Everything I work is organic,” 
William emphasizes. “I get my 
referrals from raving fans who 
are grateful to have worked 
with me and for whom I solved 
a real problem.”

For William, managing 
relationships with nearly 750 
past clients is both his greatest 
joy and his biggest operational 
focus. “I genuinely love 
these relationships,” he says. 
“Systematizing how I stay in touch 
has been essential so I can remain 
purposeful about maintaining 
those connections.”

Over time, William has also 
learned how to right-size 
his operation for maximum 
efficiency and personal balance. 
Having previously managed 
larger teams with multiple buyer 
agents and administrative staff, 
he streamlined his structure 
to focus on direct client 
relationships. Today, The Boatner 
Group operates as a lean, highly 
focused powerhouse consisting 
of William and a dedicated 
administrator who handles 
transaction coordination, listings, 
events, and bookkeeping.

“If you work with me today, 
you are getting me,” William 
explains. “I love the numbers 
side for investors and builders, I 
love watching the lights come on 
when I simplify logistics for an 
overwhelmed client, and I love 
that time has proven I can be 
confident in what I have to offer—
from advice to execution.”

Life Beyond the Closing Table 
When the sign posts are packed 
away, William’s focus centers 
entirely on his family. He and 
his partner, Nadiia, share a 
lively home filled with three 
children: 12-year-old Mina, with 
whom William loves exploring 
art and pop culture; 9-year-old 
Liam, an avid athlete currently 
in his sixth season of baseball 
with PARA in Pace; and 6-year-
old Kirill, who brings endless 
personality to the household.

Family dinners are a sacred 
daily ritual in the Boatner home, 
where everyone takes turns 
cooking—a nod to William’s 
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Jennifer McKeown
Producing Operations Manager

NMLS ID# 643436
(850) 480-9760

jen.m@reliancemortgageloans.com

Jessica Bishop
Sales Manager

NMLS ID# 1112519
(850) 426-5567

jessica.b@reliancemortgageloans.com

culinary background. Outside 
of work, you will often find him 
playing disc golf with his sons 
at local parks, bowling, singing 
karaoke, playing guitar, or diving 
into non-fiction literature like 
The 7 Habits of Highly Effective 
People and Rocket Fuel.

Wisdom for the Field 
For agents working to establish 
their own footholds in the 
Pensacola market, William 
offers straightforward, grounded 
advice rooted in self-discipline 
and authenticity.

“Talk to as many people as you 
can and show them you genuinely 
want to help. People can smell 
a salesman a mile away. Offer 
real value and truly master 
what you’re talking about. Work 
alongside another agent for a 
while at a heavy commission split 
if you have to—just don’t be in a 
rush to the top.”

He often returns to a quote by Jim 
Rohn that governs his work ethic: 
“We must all suffer one of two 
things: the pain of discipline or the 
pain of regret.” 

Ultimately, William hopes his 
peers and clients remember him 
less for the transactions closed 
and more for the energy he brings 
to every interaction.

“Life is short—do what you love,” 
William says. “If I didn’t work 
on myself as much as I did my 
business, I wouldn’t be here today. 
Trust God, do the next right thing, 
and everything else will work 
itself out.” 

I now live by principles 
instead of feelings.” 
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FEATURED AGENT 

She wasn’t sitting at home 
watching Saturday morning 
cartoons. Instead, she was 
buckled into the passenger 
seat of her grandmother 
Patty Helton Davis’s car, 
riding along to real estate 
showings across the 
winding back roads of rural 
Alabama and Northwest 
Florida. What felt to a child 
like quality time with her 
grandmother—punctuated 
by lunches, shopping trips, 
and weekend fun—was 
actually the beginning of 
an informal, years-long 
masterclass in real estate.

“Without even realizing it, 
I was learning the lingo, 
learning my way around 
our entire area, and falling 
in love with the business,” 
Taylor recalls. “I grew 
up watching how my 
grandmother treated people. 
She built an incredible 
business, but what always 
stood out was the way she 
built it—one relationship at 
a time. She taught me that 
your word matters, and that 
in a small town, you take 
care of folks because they 
aren’t just clients. They’re 
your neighbors, your friends, 
and people you’ve known 
your whole life.”

By age 14, while her peers 
were settling into high school 
life, Taylor was spending 

nearly every afternoon after 
school at the real estate office. 
She learned the industry 
from the ground up: inputting 
listings, checking yard signs, 
managing early social media, 
and manually updating 
physical MLS binders.

Real estate was never a 
second act or a career 
backup plan for Taylor. 
It was her calling. At 18, 
she enrolled in real estate 
school, taking and passing 
her Alabama licensing 
exam right after her 19th 
birthday before later adding 
her Florida license. Today, 
with 13 years of full-time 
experience, over $84 million 
in career volume, $18.5 
million sold in 2025 across 
85 clients, and accolades 
like the Women’s Council 
of Realtors Top Gun Award 
and Top 50 recognitions in 
both Pensacola and Baldwin 
County, Taylor stands as the 
Owner and Broker of PHD 
Realty. Yet, her foundation 
remains anchored exactly 
where it began.

Honoring Tradition while 
Driving Innovation 
Building a high-volume 
brokerage in a rural market 
comes with a distinct 
set of opportunities and 
challenges. For Taylor, one 
of the greatest hurdles was 
learning how to honor the 

DEEP ROOTS AND 
FORWARD MOTION

Take ownership of your 
listings and your clients 

LIKE THEY ARE 
YOUR OWN.” 

How Taylor Helton Lee  
Built a  Legacy on Faith, 

Family, and Rural Charm  
When Taylor Helton Lee was 

five years old, her Saturdays 
followed a rhythm that 
would quietly write the 

outline for her entire life.

Taylor 
HELTON LEE
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traditional, relationship-first 
approach of small-town 
real estate while fearlessly 
pushing the envelope on 
modern marketing.

“I never want to just put a 
sign in the yard, upload a 
listing to the MLS, and wait,” 
she explains. “I’m constantly 
thinking about how we can 
make a property stand out—
professional photography, 
video, drone footage on 
land, targeted advertising, 
and creative social media 
campaigns. Some of that 
meant trying things that 
weren’t commonly being 
done in our market yet, 
which can be scary when you 
wonder if people will think 
you’re doing ‘too much.’”

Her willingness to innovate 
paid off, proving that agents 
don’t need to be in a major 
metropolis to deliver high-
caliber, forward-thinking 
marketing. By pairing full-
service digital presentation 
with an uncompromising 
work ethic, Taylor showed 
her market that rural 
properties, large acreage, 
generational family 
farms, and small-town 
commercial sites deserve 
executive-level strategy.

“I’ve learned that you can 
respect the traditional way of 
doing business—handshakes, 
relationships, answering 
your phone, and knowing 
your community—and still 
run your business in a very 
forward-thinking way,” 
Taylor says. “Learning that 
those two things can exist 
together pushed me further 
than I ever thought I’d go.”

A Collaborative Culture at 
PHD Realty 
At PHD Realty, family 
ties and professional 

collaboration run deep. The 
office operates as a tight-
knit family unit—literally 
and figuratively. Working 
alongside her grandmother, 
Associate Broker Patty 
Helton Davis, her brother, 
agent Brett Helton, agent 
Stacey Coker, transaction 
coordinator Kristy Carnley, 
and administrative assistant 
Jasmine Lawson, Taylor has 
fostered an environment 
devoid of traditional 
office competition.

Whether running pricing 
comps together, taking a 
co-agent on a walkthrough 
for a fresh perspective, or 
brainstorming creative ways 
to jumpstart a quiet listing, 
the PHD team treats every 
client as a shared priority.

“There really isn’t a ‘that’s not 
my client’ mentality here,” 
Taylor notes. “At the end of 
the day, we aren’t competing 
with each other. We’re trying 
to make PHD Realty better 
together, and our clients 
immediately benefit from 
that collective care.”

That spirit of unity extends 
into the household. Married 
for 13 years to her husband, 
Austin, Taylor balances her 

leadership role with raising 
their four children: Ella (12), 
Maggie (11), Rhett (6), and 
Chapman (5). Between local 
community involvement, 
active membership in the 
Lions Club, supporting local 
foster families through The 
Forgotten Initiative, and 
taking family trips across 
the country with a goal to hit 
all 50 states, life is dynamic 
and full.

Lessons for the 
Next Generation 
For up-and-coming realtors 
looking to carve out a long-
term, sustainable career in 
Northwest Florida and South 
Alabama, Taylor’s advice 
centers on radical ownership 
and genuine care.

“Take ownership of your 
listings and your clients like 
they are your own,” she 
advises. “Pay attention to the 
little things, don’t assume 
someone else handled 
something, and stay one step 
ahead. Know your contracts, 
stay ahead of your deadlines, 
and communicate constantly. 
Clients hire us because real 
estate isn’t what they do 
every day—it’s what we do 
every day.”

Drawing strength from her 
high school basketball coach’s 

favorite quote—”Good, 
better, best. Never let it rest 
until your good is better and 
your better is best” —Taylor 
continually looks for ways 
to refine her process and 
elevate the client experience.

Ultimately, Taylor 
wants her fellow real 
estate professionals and 
community members to 
know that success in real 
estate isn’t measured solely 
by transaction volume or 
award plaques, but by how 
well you serve people during 
life’s critical moments.

“Real estate usually 
happens because 
something in someone’s life 
is changing—a marriage, a 
new baby, a job transition, 
a retirement, or a growing 
business,” Taylor reflects. 
“I want to be remembered 
for caring. Years from 
now, I want every client 
to remember that during 
an important transition 
in their life, they had 
someone in their corner 
who genuinely cared 
about them and treated 
them like family. I believe 
the Lord put me exactly 
where I’m supposed to 
be, and I want the way I 
run my business to reflect 
that every single day.” 

Taylor Helton Lee, Patty Helton Davis (Taylor’s grandmother), and  
Brett Helton (Taylor’s brother) All work as a team
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More than

WE'RE YOUR GROWTH PARTNER.

At Sunbelt Title, we go beyond the 
closing table to help Northwest Florida 
REALTORS grow their business, 
strengthens their client relationships, 
and close with confidence. 

Local Knowledge, Personal
Service, Powerful Results .

Michele Ciesla
SALES EXECUTIVE
850-356-0643

Kimberley Anderson
SALES MANAGER
803-645-8898

PENSACOLA OFFICE
Sunbelt Title Agency
1510 Airport Road, Suit 4,
Pensacola, FL, 32504
850-361-2044

PACE OFFICE
Sunbelt Title Agency
5563 Woodbine Road,
Pace, FL, 32571
850-517-3113

S U N B E LT T I T L E . C O M

Proudly serving Pensacola, 
Pace, and surrounding 
Northwest Florida with the 
expertise and dedication 
your clients deserve

We're honored to be the 
title partner agents trust 
throughout their careers.

Title.

Business Development
& Marketing Support

Geo Farming &
Strategic Resources

Educational Classes
& Industry Insights

Community Involvement
& REALTOR Patnerships

Residential, Commercial
& Investment Closing

Expanding to Pensacola Beach special introductory rates for new customers 
and referrals for agents on long term and short term rental contracts.

239-529-7825
Hello@Anchorrealestatebrokers.com

Specializing In Luxury Beach Vacation Homes.



9151 Currency St.
Irving, TX 75063

Real estate media that cuts through the noise.
If you want eyes on your listings, use us!

Photo, video, social media content, 3D, drone

C A L L  ( 3 2 1 ) 2 4 7 - 1 4 1 0 homegrownvisualsmedia.com


