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HOME LOANS

HOME IS WHERE WE GATHER.

This Thanksgiving, we're grateful for the homes that bring us
together and the partners who help make them possible.

- AMIE DAIL
Mortgage Loon Originator
NMLS # 430900
M: [757) 375-a917
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25+ Years Strong.
And We’re Just Getting

For over two decades, you've trusted TitleQuest gi
to be part of your client's journey. 1
-

Thank you for every referral,
every closing, every relationship,
and every opportunity to

serve youl
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Preferred Partners

ONLINE PARTNER
DIRECTORY

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ADVERTISING

Real Producers

Joni Giordano-Bowling
(757) 348-7809
sarasotarealproducers.com

APPRAISAL SERVICES
CMP Appraisals
Brittany Perry

(757) 689-0607
vabeachappraisals.com

ASSOCIATION OF
REALTORSE
Coastal Virginia
Assoication of
REALTORS®

(302) 359-8356

BLINDS/SHADES/
SHUTTERS/DRAPES
Budget Blinds of
Hampton Roads
Rachelle Stannard
(757) 356-9996
budgetblinds.com/
chesapeake

BRANDING |
VIDEOGRAPHY |
PHOTOGRAPHY
Hawkins Co.

Will Hawkins

(757) 470-1751
hawkinscoagency.com

BUILDER
Chesapeake Homes
Karlee Ponzi

(757) 448-3742
cheshomes.com

BUILDER/
CONSTRUCTION
Pro-Home Builders
Jessenia Aponte
(757) 295-8702
pro-homebuilders.com

CATERING
Catherine’s Catering
Catherine Gettier
(757) 650-3771
catherinescatering.com

FENCING WOOD/METAL/
COUNTRY FENCING
Hercules Fence Company
Gardys Reyes

(757) 321-6728
herculesfence.com

FINANCIAL ADVISOR/
FINANCIAL
PROFESSIONAL
Peacelink Financial
Planning, LLC

Leland Gross

(757) 504-2765
peacelinkfp.com

GIFTS

Delightful Deliveries
Hannah Johnson
(757) 276-1267
dd-757.com

HOME IMPROVEMENT/
MAINTENANCE

Fast Picras — Jon
Montoalegre

(757) 693-9620
fastpicras.com

HOME INSPECTION
Beacon Property
Inspections

John Burke

(757) 822-4839
beaconproperty
inspections.com

Lind’s Property
Inspections

— Curt Lind
(757) 575-5932
Lindsproperty
inspections.com

MAD Home Inspections
Brandon Boggs

(757) 770-8413
madinspections.com

Safe House Property
Inspections

Austin McCrory
(757) 418-0944
safehouseproperty
inspections.com

HOME STAGING
Impressive Home Staging
Kim Dombrowski

(757) 803-3877
ImpressiveHome
Staging.com

HOME WARRANTY
ACHOSA Home
Warranty, LLC

Tina Carneal &
Maddie Podish
(757) 291-4398
achosahw.com

Choice Home Warranty
Saajada Wright

(757) 570-1735
chwpro.com

First American
Home Warranty
(800) 444-9030
firstamrealestate.com

HOUSE CLEANING
SERVICES

K.F. All Clean Services
Kimberly Huezo
Figueroa

(757) 748-5392
kfservicesallclean.com

HOUSE CLEANING/
MAIDS

Gleam House Cleaning
Jasmine Johnson

(757) 610-7505
gleamhouse.cleaning

INSURANCE SERVICES
Thomas & Howard
Goosehead Insurance
— Shae Thomas

(757) 852-0761

MORTGAGE

Alvin Lapitan & Greg
Bell — The Broker
(757) 619-4494
thebrokerva.com

Austin Butler —
Veterans United
Home Loans
(302) 236-0677
vuaustinbutler.com

Cara Erickson —
Atlantic Bay Mortgage
(757) 348-2262
atlanticbay.com/
caraerickson

Carrie Williams —
Revolution Mortgage
(757) 870-4614
revolutionmortgage.com/
loan-officer/448070

Christie Woytowitz
— loanDepot

(757) 619-5279
loandepot.com/
cwoytowitz

David Burchett —
Arbor Home Loans
(757) 773-8545
arborhl.com

Gloria Griffin

Odom — United
Atlantic Mortgage
(757) 340-5626
uamva.com/who-is-uam

Liz Copeland —
CrossCountry
Mortgage

(434) 466-3289
lizcopelandteam.com

Movement Mortgage
Matthew Kirk,

Kirk Team

(757) 802-2578
movement.com/lo/
matthew-kirk

MORTGAGE / LENDER
Chesapeake Bay
Mortgage empowered
by NEXA

Adam Chaney

(443) 253-1188
chesapeakebay
mortgage.com

MOVING SERVICES
Tidal Town Moving
Roger Burnham
(757) 981-0500
tidaltownmoving.
com/movers/
virginia-beach-va

OUTDOOR LIVING &
WATER FEATURES
We Build LLC

Greg Falvo

(757) 725-9397
webuild-ponds-va.com

PHOTOGRAPHY &
VIDEOGRAPHY

Level Up Visual Media
Darren Myers

(757) 304-0144
levelupvisual
media.com

PHOTOGRAPHY

- REAL ESTATE
Virtual Tidewater
Rosalind Boyle
(757) 880-6422
VirtualTidewater.com

PHOTOGRAPHY/
BRANDING

Leah Ariel Photography
Leah Wallace

(757) 202-7666
LeahArielPhotography.com

PLUMBING SERVICES
The Happy Plumber
Jason Morgan

(757) 620-1488

PRINTING / PROMOTIONAL
Innovative Twist

Josh Alvelo

(757) 553-1M1
innovativetwist.com

SOCIAL MEDIA
MARKETING/
MANAGEMENT

A Digital Marketing
Consultant

Mary Kromer

(732) 606-5236
adigitalmarketing
consultant.com

TITLE & ESCROW
Title Concepts
Shannon M Blatt
(757) 819-6682
titleconcepts.biz

TitleQuest — Nicole Ashley
(757) 609-2900
titlequest.net

True North Title
Stephanie Shannon
(757) 963-5223
truenorthtitle.com

TITLE ATTORNEY
Hanger Law

Haley Van Syckle Morgan
(757) 351-1510
hangerlaw.com

TRANSACTION
COORDINATOR

The Agent Concierge
Eileen Merchant

(757) 642-6530
theagentconciergeco.com

WINE BAR

Waters Edge Winery
Jason Witt

(757) 904-3821
wenorfolk.com
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UNITED ATLANTIC

MORTGAGE CORP OF VIRGINIA®
www.uamva.com

STOP LEAVING MONEY ON THE TABLE.

The Real Estate Model is Evolving. Are You?

The modern real estate landscape demands that top-tier teams and producers unlock new operational efficiencies
and ancillary profit centers. Relying solely on standard transactional commissions leaves your infrastructure
vulnerable while handing massive revenue to disconnected lenders who provide zero return to your brand.

* Local & Familly Owned and Operated
e 9am-9pm7Days a Week Availability
o Direct Access to DE Underwriter

10 Day PICRA to Close
GUARANTEED 15 Minute Response Time

THE MVP PROGRAM: Earn up to dual-commission splits (0.5% to 1.0% of the total loan volume) by legally participating
on the origination side of your buy-side transactions. Fully supported by our backend operations team.

THE UP PROGRAM: Form a structured, RESPA-compliant LLC joint venture to secure long-term, passive quarterly profit
distributions based strictly on corporate ownership equity. Zero loan officer licensing required.

ACTIVETRACK - MVP PROGRAM
(dually licensed)

ACTIVE TRACK: MVPTop Producer Agents
PERFORMANCE EXAMPLES:
+ $5M Buyer Volume = +$50,000 / yr
+ $10M Buyer Volume = +$100,000 / yr

PASSIVE TRACK - UP PROGRAM
(team and agent networks)

PASSIVE TRACK: UPTeams & Networks
NETWORK VOLUME EXAMPLES:
+ $20M JV Volume = +$54,000 / yr
+ $40M JV Volume = +$109,000 / yr

EVOLVE YOUR REAL ESTATE BUSINESS MODEL.

Protect your Profitability Margins. Don't wait for the Market to Compress your Business.
Take Control of your Revenue Today!

TEXT "EVOLVE" TO JAMES

=
¥
GLORIA GRIFFIN ODOM

VP of Operations & Corporate LO
(757) 563-4640

JAMES GRIFFIN 1l
VP of Business Development
(757) 619-0930

United Atlantic Mortgage Corp. of Virginia | 2476 Nimmo Parkway, Unit 122, Virginia Beach, VA 23456
Family-Owned & Relationship-Driven Since 1985 | NMLS #347045 | www.uamva.com
www.nmlsconsumeraccess.org
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See how Chesape
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Built: Uniquely.

' CHESAPEAKE i

HOMES
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Experience the Satisfaction.
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Experience the Togetherness.
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Experience the Details:

HAMPTOMN

HORFOLK

FORTSMOUTH

=]
SUFFOLX

CHESAFEAME

Walker Grove

CHESAPEAKE, VA

Townes at Coliseum Central
HAMPTON, VA

Get ready to call Hampton, Virginia home with these
beautiful three-story townhomes. The perfect location
for anyone who wants to have their own oasis away

from the hustle and bustle of everyday life.

Creekside Reserve
SUFFOLK, VA

Creekside Reserve is a welcoming community where everyday

life feels a little brighter. Located within Suffolk, this thoughtfully

designed neighborhood brings together scenic surroundings,

southern charm, and everyday convenience.

Cobblestone Cay

CHESAPEAKE, VA

River Club

SUFFOLK, VA

Welcome to the heart of Suffolk, where you can call the
community River Club home. While located close to various
city centers, the community itself offers lots of entertainment

with its many proposed community amenities.

Edgewater
SUFFOLK, VA
Welcome to Edgewater, your fresh start in Suffolk living.
This exciting new community is where comfort, connection,
and natural beauty all meet to make coming home

the best part of your day.

The Village at Edinburgh

CHESAPEAKE, VA

Join our VIP list today and stay up to date on the latest Coming soon to Chesapeake is Cobblestone Cay. The Village at Edinburgh is a new community located in the

about our newest community in Chesapeake, VA. Rooted Surrounded by inviting green space and in a prime location, desirable Great Bridge area. This neighborhood is crafted for

in charm and surrounded by everything you love, creates the perfect community for all types of lifestyles. those who value space and a truly elevated place to

your next chapter begins in Western Branch. Join our VIP list to learn more! call home. Join our VIP list today!

y E7 | RS pag I | ‘ - i |:| ATLANTIC COAST
| B LMy 1| . 5 : . . . MORTGAGE
Experience the Vision. | Experience the Reassurance. Experience the Comfort Go to cheshomes.com for current information on each community or call 757-448-3742. —..
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Meet The Team

2025 By The Numbers

Cover Story: Misty Brownell
Celebrating Leaders: Craig Jones
Event Recap: VIP Magazine Celebration
Partner Spotlight: Darren Myers,

Level Up Visual Media

Making A Difference: Matt & Elaina Kirk
Coastal Virginia Association

of REALTORS® (CoaVAR)

8 - November 2026

If you are interested in nominating people for certain stories, please email us at: joni@realproducersmag.com.

VIRTUAL
TIDEWATER

&,
(o

BEAL ESTATE MEDIA

Photography

'=$= Blue Sky Guarantee

www.VirtualTidewater.com

757-880-0963

Your Real Estate Media Specialist

REAL SERVICE

i3]

PROFESSIONAL

t'//; CLEANING & PROPERTY SERVICES
\_. CLEANM [ vl Hediors, Propnp Manasyn, Bulden e
SER\"I'EIS with o imble, high-guue Ty e
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AN KO PR,

.

QOUR SERVICES

*

Pl

il o
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@® 757-738-5392
@ WNW KFREAVICIRALLSUAN COM

@ ALICLEANSENVICISSROMAINL COM

ami lat w3 Bardle' v slnasiag

Turn the Backyard Into a

“Watergront Esogpe

“‘”(‘l features that \m\\ ¢

"ds into unforgettabl®

FINANCING AVAILABLE

(U tusted resource for you and your cliento. ¥
757-725-9397 | We-Build-Ponds-VA.com

CLASS A CONTRACTOR #2705174250

Hampton Roads Real Producers - 9



Meet
The

Team

Joni Giordano-Bowling Dave Bowling Jacki Donaldson Mary Kromer
Publisher Co-Publisher Managing Editor Social Media Manager
joni@realproducersmag.com dave.bowling@n2co.com jacki.donaldson@n2co.com mary@adigital
757-348-7809 757-450-2899 352-332-5171 marketingconsultant.com

732-606-5236

Iran Parker Maddie Podish Elizabeth McCabe Heather Spruill
Event Coordinator Writer Writer Writer
iran@asharpevents.com msparks7382@gmail.com beth.mccabe@n2co.com heather.spruillRP@gmail.com

757-450-1936 757-634-8998 513-940-8419 757-848-7094

Dan Clark Leah Wallace Darren Myers
Writer Photographer Photographer
dan@danclark.realtor info@leaharielphotography.com hello@levelupvisualmedia.com

757-206-4144 757-202-7666 757-286-3377

L2 05

L

Will Hawkins Misty Prewitt
Photographer Photographer
will@hawkinscoagency.com misty@mistysavestheday.com
757-470-1751 757-620-0082

reflect the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements
and are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any
authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of
artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

@ DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily

10 - November 2026

Reliable Lending Solutions

As your local and trusted lender, you can count on:

* Problem-Solving Lending - lending solutions & ercative
srmti:gies rh:ﬂ.[ Curn thul]eng{fs into EUCCESSHI.I C]Q‘Siﬂgﬁ

* True Upfront Underwriting - no surprises later in the
process, just clarity and confidence

* Auvailabilicy That Works for You - when you need me, I'm
here to help

* A Tailored Loan Experience - every client is unique, and

their financing should be too

4

Teaming up with a lender who values relationships, communication, and results

makes all the difference, Let's connect!

Cara Erickson

Sr Mortgage Banker, NMLS #8&
Liccnscc%in NC & VA

Direct: 757.348.2262

A Atlantic Bay.
closewithcara@atlantichay.com

H Meortgoge Group
\K’WW.C]’OSEWiEhCEITﬂ.C o1

Mvailability of TED upfront underwriting is dependent on individual client scenario, Infarmation deermed reliable but not gudranteed. Al loans
subiject 1o income verilfication, credit approval and property appraisal, Mot a commitment to lend, This communication s intended for real estate
andior financial professionals anly and not intended for distribution 1o the general puishic. Atlantic Bay Mortgage Groufs, LLC NMLS #72043
[nmlsconsumeraccess.orgl s an Eq ual Opportunity Lender, Located at 600 Lynnhaven Parkiesy Suite 100-Virginia Beach, VA 224532,

g
+ Optimized systems that save you time and strengthen your brand

» Elevated client experiences that build trust, loyalty, and referrals
= Reliable local field coverage when you can't be in two places at once

+« Dependable support through your busiest seasons

Eileen Merchant
Founder, Lead TC

57) fga-h
@THEAGENTCONCIERGECO | THEAGENTCONCIERGECO.COM E“m@-rhf.iﬁf.mﬁm".*ﬁ'ﬂﬁ-A,m“
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Turkey, Pie, and. 5 ®° i
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Peaceof Mind "~ %5 7 - 4
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- S . & ﬁ‘ A First American
This Thanksgiving, let’s give thanks & . g ¥ s Home Warranty
for home warranties. These Ereasum% ‘ ’ T
gems can feel like a financial blessing ™ ﬁ ! '
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BY THE NUMBERS

HERE’S WHAT HAMPTON ROADS TOP 500 REAL ESTATE AGENTS SOLD

.

when covered househoeld appliances .'&
- -

o /
»/ myfahw.com
and systems unexpectedly bf"’*‘iﬁ__ "
L i |

: Phone Orders:
Happy Thanksgiving! - 9 o : 800-444-9030

$7.1 BILLION TOTAL UNITS A werecr rro o
: VOLUME PER {\A& UNITS PER
T g é T AGENT AGENT

TOTAL VOLUME 15,248 $14.3 MILLION

MEET YOUR New SECRELWEAPON I 8 TO VY 1 D

IS WHERE WERE MOST

rinia Beach.

7) 689-0607 - vabeachappraisals.com

(75

begin the
through il

I’'m Mary Kromer, owner of a digital
marketing agency built to help REALTORS®
like you dominate your market.

gw/mxéafy

W%W?Mﬁ(ﬂ’l/? ‘-"’g >

Custom Websites - Social Media Management e o L ¥ e ’ - ; gf“/l’f WVm
SEO - Targeted Social Ads - Email Marketing e e i g ¢
QuickBooks Bookkeeping & Reconciliations i ek : '_ % - 2 |
e Ul "' ; b W,( S N

Ready to see where your digital presence could be stronger? el i o P ‘ z e

I'm offering a FREE Website Audit—no strings attached. ["I/S:l/) 00]‘7/0/‘4/9 ' xi
- | Ty
= S

F# e .

s L o
b, e T

Know Better. O 757-819-6682

ETT Sewer Scans, Mold Testing, Lead Paint Testing, Asbestos Testing & Pool Inspections
CLOSE BETTER. | B titleconcepts.net

L J
732-606-5236 s T i okl £ 15 Lin QR SERVING ALL OF HAMPTON ROADS AND NORTHEAST NORTH CAROLINA SINCE 2006.

adigitalmarketingconsultant.com

PROPERTY INSPECTIONS
757.822.4839 | www.beaconpropertyinspections.com Shining a LIGHT on the home buying process

12 - November 2026 Hampton Roads Real Producers - 13



COVER STORY

ATLANTIC SOTHEBY’S INTERNATIONAL REALTY

STORY BY MADDIE PODISH ¢ PHOTOS BY LEAH WALLACE, LEAH ARIEL PHOTOGRAPHY
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At 50 years old and 23 years into her
real estate career, Misty Brownell has
no interest in slowing down. In fact,

the possibilities ahead energize her
more than ever. She is having one of the
strongest years of her career, expanding
a referral network that stretches far
beyond Hampton Roads and building

a life that finally leaves room for
something she admits was missing for

a long time: herself. “I’'m still learning
and growing,” she explains, “and I'm
still really excited about what’s next.”

16 - November 2026

Real estate, however, was never part of some carefully
mapped-out plan. After serving in the Army, Misty was
primarily a full-time mom when she began doing bookkeeping
from home for a custom homebuilder. When she eventually
told him she was ready to move on, his response changed her
trajectory. “We were in my driveway, and he pulled out his
checkbook,” she recalls. “He said, ‘I think you’d be a really great
real estate agent.”” He paid for her real estate classes, and Misty
took the chance. But she also entered the industry carrying an
experience that would shape the agent she became.

At 22, and six months pregnant with her second daughter,
Misty purchased her first home. She remembers feeling
rushed, undereducated, and pushed into decisions she didn’t
fully understand. “I remember saying, ‘I will do the absolute
opposite,” she shares. “I never wanted a buyer or a client of
mine to feel the way that I felt in that transaction.”

Today, Misty slows the process. She conducts comprehensive
buyer consultations, walking clients through their goals,
expectations, costs, the process ahead, and even the
documents they may eventually sign. “Educating people is the
key,” she states. “I want them to feel extremely comfortable
and knowledgeable about what steps they’re taking and why.”

That same intentionality carries into the relationships
behind her business. Misty and her husband, Jeff, have been
married for 28 years and have three children: Braedin, 29;
Graesin, 27; and Torrin, 19. Early on, her business grew
through PTA, youth sports, military

relocations, friendships, and

her involvement in her

children’s lives. Today,

those relationships

stretch

around the ‘ ‘

about what steps

Educating people is the ' -
key. | want them to feel

extremely comfortable

and knowledgeable

world. During her approximately 13 years with
Atlantic Sotheby’s International Realty, Misty has built
connections with hundreds of agents throughout the
brand, creating a powerful referral network.

Her client relationships have proved just as lasting. She still
sends birthday and home anniversary cards, stays connected
through social media, and has reached the point where clients
she helped years ago are now sending their children to her.
“Friendships and relationships don’t end at the close of a
transaction,” she notes with a smile. “They really just begin.”

In recent years, social media has given Misty another
way to nurture those ties. Rather than filling
her feed exclusively with real estate, she
shares family, renovations, health, personal
growth, humor, and everyday life. “People

they’re taking and why.”

Hampton Roads Real Producers - 17



want to see people who are authentic and real,” she
emphasizes. “It all comes down to connection.”

That authenticity became even more important as Misty
began reevaluating her own life. For years, she balanced

18 - November 2026

selling real estate with serving as
a managing broker, essentially
carrying two full-time careers

at once. “I had zero time for
Misty,” she reflects. “Misty got
nothing.” Three years ago, she
decided to step away from
management. “I wanted to
reclaim my life,” she adds.

Instead of diminishing her
ambition, that decision redirected
it. Misty poured more energy
into her mental, emotional,

and physical growth while
continuing to build her real
estate career. She also created
Living #Badass, a Hampton
Roads women’s empowerment
group that has grown to roughly
100 members. “Even the badass
women in the world need a
sisterhood,” she stresses. The
message has since become part
of Misty’s identity. She makes
and gives away bracelets bearing
the word “Badass,” with two
rules for wearing them: wear
the word facing yourself as
areminder of who you are,

and if you meet someone who
needs that reminder more

than you do, give it to her.

Now, Misty hopes to take that
community beyond Hampton
Roads, reaching more women
while continuing to grow a real
estate career that, even after 23
years, still challenges her. For her,
the two are not as different as they
might seem. Both are rooted in
connection, growth, and helping
people feel confident in where
they are headed next.

In defining this chapter of her
life, Misty shares, “I live every
day with the mindset that no
matter what, I'm going to do
something better today than I
did yesterday. I'm going to share

love today, and I'm grateful—beyond grateful.”

ELEVATING
THE LENDING
PROCESS

EMPOWERING OUR CLIENTS
ON THEIR JOURNEY
TO HOMEOWNERSHIP

CROSSCOUNTRY
MORTGAGE'

Personalized Service:

With a background in Wealth Management, |
understand the importance of building strong
relationships with clients, | take time to under-
stand their entire financial picture and provide
customized solutions.

24/7 Availability Sets Me Apart:
Life doesn't always run on a 9-to-5,
Monday-through-Friday schedule!

| am available day or night, 365 days
a year, to offer guidance and
support and help get those

quick offers in.

Expert Advice:

As a local lender, | understand our
market, and with years of experience
I can provide valuable insights and
recommendations to our clients,
guiding them through the entire
lending journey.

*This is an advertisement and not a commitment
to lend. Cross Country Mortgage LLC is an
Equal Housing Lender

Liz ¢
Copeland

Sr. Loan Officer & Sales Manager
Virginia Beach, VA

Licensed in VA, NC, MD, and FL
434.466.3289
lizcopelandteam.com

@lifeoflizcope
@ Liz Copeland

Personal NMLS1342399
Branch NMLS1909529
Company NMLS3029

Photo by Kelly Freel, Kelly Freel Photography




Photograph Now
Pay at Closing!!

RATEs START AT 0%

Your first Real Estate listing media
services are FREE to new clients.
* HDR Photography e Site Plans
* Cinematic Video = * Agent Voiceovers
* Fly-Thru Videos = * Property Websites
* Walk-Thru Tours * Marketing Media
* Floor Plans * Agent Branding

Your Total Real Estate Media Solution.

GAD WLeveL Up
e VisuaL MenDiAa
Bouwb Visuals. ELevAaTED ResuLTs.

Photo ¢ Video ¢ Aerial
(757) 304-0144

levelupvisualmedia.com

on 72&@ R
?ﬂwug‘& %z% / | ,gt

FULL-PRODUCTION
WINERY + RESTAURANT

Dyan & Jason'W1tt
' Owners _

6464 Hampton Blvd * Norfolk, VA 23508
(757) 904-

Grateful for the agents who
set the standard.

Grateful for the homes you
trust us to transform.

Grateful to be part of the
maoments that mowve your

: Thank you for letting us be
partofyour success
‘/f-;,_\]

IMPRESSIVE

AT AT

757-803-3877

20 - November 2026

SEWER CAMERA INSPECTIONS - TEBMITE/MOISTliRE INSPECTIONS
MUI-D SAMPI-ING .l POUI- INSPECTIUNS F PRUPERTY SANITATIUN REAL ESTATE/WDI INSPECTIONS ¢ TERMITE INSPECTIONS & TREATMENT
MULTIPLE TEAMS UF |NSPECTORS r QU":K HEPURTS SEASONAL PEST CONTROL * MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION « REPAIR SERVICES

(757) 418-0944 - SafeHousePropertyinspections.com (757) 367-8342 - PestHeroes.com

Hampton Roads Real Producers - 21



CELEBRATING LEADERS

Craig

AWEIGH
REAL ESTATE

STORY BY DAN CLARK b Tl reeud
PHOTOS BY WILL HAWKINS,
WILL HAWKINS PHOTOGRAPHY

Craig Jones has a rule he

picked up from one of his

first commanding officers

in the Navy: Always be

trying to learn the job of the ‘ ‘
person above you. Always ' / \{
be qualifying. Always be " ‘ rl\ i ' ‘
learning. The rule has

shaped nearly everything _

he’s done since. “When \ f 1

| became a real estate \

agent, my full intention

was to get a broker’s

license,” Craig says. “I

didn’t know if | was going
to be a managing broker,
an associate broker, or a
principal broker. | hadn’t
really figured out what

| wanted to do. But you
should always be learning.”

Craig retired from the Navy
and spent five years as a
financial advisor before real
estate found him, or more
accurately, before his friend
Kenny Letner wore him down.
Kenny, now the principal
broker and founder of Aweigh
Real Estate, helped Craig

and his wife find their home
in Pungo. The two became
friends, and Kenny wasn’t
shy about his pitch. “He kept
saying, ‘You’ve got to come to
real estate; you've got to come
to real estate,” Craig recalls.
Craig was ready to hear it. As
he shares, “The frustration

of trying to get people to
make permanent changes to
their financial habits finally
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wore me down.” He finally
hit his breaking point. He’s
been licensed since 2016
and hasn’t looked back.

“It has to do
with their
attitude, their
dedication
to the craft,
knowing the
contract, and
knowing the
rules and

That same drive to keep
climbing eventually led him
to his broker’s license and,
about six years ago, into his
current role as managing
) broker at Aweigh Real
regulations Estate. He holds the same
so they can standard for his agents. “It
properly really doesn’t have so much
represent to do with the volume of
their clients.” business they’re doing,”
he notes. “It has to do
with their attitude, their
dedication to the craft,
knowing the contract,
and knowing the rules
and regulations so
they can properly
represent
F their clients.”

| Craig and Kenny
built the office
itself around the
same idea, building
in redundancy
on purpose. Kenny
handles his set of
responsibilities. Craig
handles compliance and
what he calls “herding cats.”
An operations team runs
marketing and the day-to-
day details. Transaction
coordinators handle their
piece. “We wanted to set
up an office that could
function if neither one of
us were here for whatever
reason,” Craig explains.
“We’re well on the way to
doing that, and I'm very
happy with our progress.”

If he could go back and

coach his rookie-agent self,
Craig has two answers ready
without hesitation. First, bank
half of every commission
back into the business

instead of treating it like a
paycheck. “Making a $10,000
commission doesn’t mean you
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get a $10,000 paycheck to take

home,” he says. “You've got

to bank it for taxes, business
expenses, and growing your
company.” Second, never sign

an agreement that hands your

clients over to the company
that referred them. He
learned that lesson the hard
way and lost a good number
of relationships because of it.

At home, Craig and his wife,
Susan, are coming up on 36
years of marriage. Their two
kids are grown, one finishing
a PhD in Colorado, the other
working locally in the show-
horse world, a business
Craig jokes will probably
make her richer than the
rest of the family combined.
When he’s not at the office,
Craig is usually chasing bass
tournaments a couple of
weekends a month, or, when
he’s not fishing one, getting
ready for the next. He and
Susan also keep a garden and
a small flock of chickens on

their acre and a half in Pungo.

His closing gift tradition
came from Susan. She puts
together a “first dinner in
the house” kit for his clients:
a good pot, real spaghetti
sauce, pasta spoons, and
everything they need to
cook their first meal in

a new home before the
boxes are even unpacked.
If someone mentions
they’re obsessed with a
particular sports team, or,
in one memorable case, Yeti
coolers, then Craig adjusts.

Craig doesn’t have a five-
year plan carved in stone.
Maybe he stays a managing
broker. Maybe he and Kenny
grow Aweigh Real Estate into
more offices across town.
Either way, the answer to
how he gets there hasn’t
changed since his first ship:
Always be learning.

“REAL ESTATE
own

IRAWAV Y+

LOCAL REALTOR®
INSIGHTS ON-DEMAND.

Watch The Real Estate Rundown,
presented by REALTORS®, anytime on the
WAVY+ streaming app. Download the free
app for on-demand real estate insights,
local market discussions, and REALTOR®
expertise, all from your smart TV.

SAMSUNG

RoKuU

firetv

Open the Smart Hub by pressing the home button on your
remote, select “Apps,” and search for “WAVY+" in the search
bar. Select the app from the results and click “Install” to add it
to your TV.

Press the Home button on your remote control, then select
Streaming Channels to open the store. Next, search for WAVY+
and press add channel.

From the home screen, navigate to the magnifying glass icon
at the top left of the screen. Search for WAVY+, select the app,
and hit download to install it.

Open the App Store on Apple TV, browse for the WAVY+ app,
and select it to download.



with REVOLUTION MORTGAGE

November is a season for gratitude, and great partnerships are
always worth celebrating.

As the year winds down, buyers are still moving, contracts are still
being written, and every smooth closing starts with the right team
behind it.

Carrie Williams and her team at Revolution Mortgage are here to help
. ® you finish the year strong with responsive communication, thoughtful
“4/ loan solutions, and reliable support from pre-approval to closing.

22 Why Realtors Are Thankful to Partner with Carrie:

Confidence From the Start: Thoughtful More Ways to Say Yes: A variety of loan
pre-approvals give your clients a clearer options helps more buyers find the right
path forward. path forward.

Always in the Loop: Timely updates Dependable Follow-Through: A responsive
G keeping you informed every step of @ team that stays on top of the details and
the way. the timeline.

Creative problem-solving helps keep events, and ongoing resources help you

Solutions When Things Get Tricky: Support Beyond Closing: Co-marketing,
@ deals moving when challenges come up. @ stay connected with your clients.

ol i1 o Frmnenship Tt Fos Jive o Tiam] Q}

When you work with us, you can count on strong communication,

Carrie Williams

BRANCH PRODUCTION SALES MANAGER pe °
NMLS#448070
volufion

www.carriewilliams.net

{5} COMPANY NMLS#1686046  Advertised in: FL, NC, VA

ADVERTISEMENT | T2 Financial, LLC. D.B.A. Revolution Mortgage is an Equal Housing Opportunity Lender NMLS #1686046 (Nationwide Multistate Licensing System - www.nmlsconsumeraccess.org)
Terms, conditions, and restrictions may apply. All information contained herein is for informational purposes only and, while every effort is made to ensure accuracy, no guarantee is expressed or
implied. Not a commitment to extend credit. Branch Address: 780 Lynnhaven Parkway, Suite 180, Virginia Beach, VA 23452 - Branch NMLS# 2562948 - Branch Phone: 757-734-4930

Leaves Are Falling. Deals Are Still 0[06 "x

Financial Planning
for REALTORS

Helping REALTORS & self-employed professionals
get the life they want from their businesses

Iy.n:.'ﬂ' SE QA W I RED }i e f'"':::i'.,:]!"

It et Bovisory products and services made cwallabbe the h Peoceiink
Financ g Planning LLC (PLFF), a registered investment odvisor. 315129.09/21

ERDN A B 5} I
& www.peacelinkfp.com 35 admin@peocelinkfpcam R ?sr;g?_s-s_ms__ ﬁ 1213 Loskin Rd | Suite 107 Virginio Bnuch VA 23451
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e BEsT Moving
Lompany iy
Lampron Hoaps

We Offer a 10%
REALTOR"® Referral

Discount

& Residential Moving
& Commercial Moving
& Local Moving
& Furniture Assembly
& Item Loading

757-981-0500

VIRGINIA BEACH'S PREMIER HOME INSPECTORS

Curt Lind

' B

Doing what we do to take care
of our clients!

CEERAN- DN

(757) 270-1817

Lindspropertyinspections.com
Lindspropertyinspections@gmail.com

Check out our
fresh meal prep menu!

ol ooy

EASY HOME DELIVERY MEALS
EVENT CATERING - CORPORATE CATERING

@ 757.650.3771 www.catherinescatering.com
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EVENT RECAP

o Broker’s delicious continental We can’t wait to do it all again in early
A M O rnlng O f Gre at breakfast treats rounded out the December. We hope to see you there!
. morning. The result? The food was
C O n n e Ctl O n S at Th e B r 0 ke r delicious, the caffeine was abundant, Looking for a great coffee/smoothie
and the incredible people in the option for a future event? Contact
room elevated the conversations. Mane Event Coffee.
PHOTOS BY DARREN MYERS, LEVEL UP VISUAL MEDIA
A 3 A — ~ We are so grateful to everyone who @maneeventsva
| THE BROKER| |THE BROKER | [THEBRC = — — joined us and helped make this (757) 373-8638
R REAL PI 'l‘*_.@p;_-; 1 celebration such a success. In addition maneeventsva@gmail.com
o i P ol ) a5 acl Jy= e to celebrating our magazine features,

these events are about bringing the
right people together, strengthening ) LE-V U
relationships, making connections, 6 a : E L P

and creating opportunities.

HE BROKER

A\RIVATE
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P N September’s VIP Magazine Celebration

at The Broker was the perfect
combination of great people, great
coffee, great food, and even better
conversations. Huge gratitude to Alvin
Lapitan and Greg Bell, along with their
team, for all the work that went into
making this event so amazing.

As a longtime vetted preferred partner
of Hampton Roads Real Producers,

The Broker created a fun, festive, and
productive atmosphere where more than
70 top agents and some of the best real
estate-related businesses in Hampton
Roads came together to celebrate our
featured agents and partners.

And speaking of attendance, we’ve had
quite a few people ask, “Why wasn’t I
invited?” or tell us they never saw the
invitation. So, here’s the scoop.

These smaller VIP magazine celebration
events are specifically for celebrating

the agents and partners we feature

in each issue. Currently, we invite the
featured agents and preferred partners,
other top agents within their brokerage,
and the agents who recommended
those partners to us. As you can
imagine, trying to include everyone can
be a bit of a balancing act. Honestly, it’s
a pretty great problem to have with so
many wanting to attend these events.

Want to be at one of these in the

future? If you see a friend or colleague
being featured in Hampton Roads Real
Producers, let us know you’d like to
attend the VIP event when we present
them with a framed copy of the article.
We’ll do our best to make sure you’re on
the invitation list for their celebration.

At this event, the main event was the
Mane Event Coffee Truck, which
absolutely delivered. Specialty coffees,
smoothies, and plenty of caffeine

kept everyone energized, while The
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Seryve Your Clients a Smoother Closing,

We'll take the plumbing problems off your plate.

\
B 7 .
el B‘:ly L Ty IR, CALL US!: 757-620-1488
S =Rl & e A Let The Happy
TRADITIONAL AND GOVERNMENT LOANS Plumber handle
CONVENTIONAL LOANS VA LOANS the plumbing, so

FIXED-RATE MORTGAGES USDA RURAL HOUSING LOANS
ADJUSTABL E-RATE MORTGAGES JUMBO LOANS you can keep the

(ARM) FHA203(K) RENOVATION LOANS. deal moving.
FHALOANS

ADAM CHARNEY

Rl T ey Leak Repair - Water Heaters - Toilets
NMLS# 220477 ] oy G - Drain Cleaning - Fixtures - Repiping & Water Lines
757-210-7255 A Sewer Cameras - Sump Pumps - Water Filtration

achamey@MEXALending.com w4l | Gas Lines - Outdoor Faucets - Residential & Commercial Plumbing
wiww Chesopeake BayMortgoge.com

FALL IS THE PERFECT TIME T0 CONNECT = WHEN YOU WANT
- Your Trusted| | TO RECOMMEND
2 Insurance THE BEST
A Partner L TE

% . . U Meugiced| [+
] ) E Home Warranty /w Y
= # .'_ _ .. '. L Pl)r g E%J (], \

fwﬁw ”&I DELIGHTFUL DELIVERIES
- Pop By’s + Custom Gifts

Thoughtful Client Because the agents who stay
Gifting Made Simple consistent stay referred.

- ¥ We help you stay in touch with every
Amerlca 5 CHOIC E client without the stress of planning,
In Home wurmnty . shopping, packaging, or delivering.

Covers All Your @ Discounts on
Major Systems! Multi-Year Pricing

. 24/7 Claims
O Award-Winning Service
We Cover New
EPA Mandates

@ No Age Limits
on Systems

Ohver 50 Carriers,
Competitive Quotes
Helping your clients find the
right coverage at the right price.

Delightful Deliveries helps real estate
professionals create memorable

moments through seasonal pop by
gifts that keep relationships warm

and meaningful all year long. Responsive Scrvice,

* Every Tine

Think of me as an extension of

your team—knowledgeable,

proactive, and always ready to help.

AN "L, Guidance Your
" Chents Can Trust
| recommend thoughtful
coverage solutions to help protect

—
Hanah
WW tall tran their home, auto, and peace of mind.
[=] Pt [m] sed

o -200- e “Security in Every Job"
L 757-390-7918 i ince 1955
; E i) shae.thomas@goosehead.com
" SCAN ME
1A

Simple for you.

Meaningful for them.
Because thoughtful touches
make lasting impressions.

o —— — — Your Pop By Fairy,
s e kiR R

Contact Me Today!

I

S anjagos |/
o ey o |

Account Executive
Dy 757-570-1735
a sawright@chwpro.com

757.321.6700 HERCULESFENCE.COM
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Creativity has always been
part of Darren’s life. He
picked up his first camera at
14 and later combined his
passion with a background
in broadcasting and
videography. Early work
with a television network
helped Darren develop

an eye for storytelling,
composition, and production
quality that now influences
every project he takes on.

Although Level Up Visual
Media officially launched
in 2023, Darren spent years
building its foundation
without fully realizing
where it would lead. During
COVID, he found himself
spending more time behind
the camera, capturing
nature, architecture, and
life around the lake where
he lives in Suffolk. The
creative outlet quickly grew

)*os 6‘70
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into something more. As
Darren began networking
throughout Hampton Roads,
connections within the real
estate community introduced
him to listing photography
and videography. The work
immediately clicked. “I fell

in love with the architecture,
which allowed me to

6-‘
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WNA ELLis & DARR
UP visuaL MEO!

focus on the creative side
of things,” he explains.

Today, Level Up Visual Media
focuses on far more than
standard listing photography.
Darren creates a complete
media package for agents,
offering photography,
cinematic video, drone work,

floor plans, 3D tours, virtual
staging, decluttering edits,
branding content, and social
media assets. His goal is to
help agents market homes at
a higher level while creating
a seamless experience for
both them and their clients.

One area Darren feels
especially passionate about
is video. “Video is what

sells these days,” he states.
“People are on their phones
watching video constantly.
The video and 3D tours

give buyers a chance to
experience how the home
flows and connects.” Darren
approaches every shoot with
a focus on content that feels
modern, immersive, and
intentional. From cinematic
walkthroughs to creative
drone fly-throughs, he looks
for ways to help listings
stand out online.

His background in television
production also gives him

a different perspective

from many photographers
entering the real estate
space. “I'm a video person
who got into photography
versus a photographer who
tried to learn video on the
side,” Darren explains.

Innovation plays a major
role in the business,

as well. Darren uses
advanced LiDAR-based
floor plan technology that
allows buyers to virtually
explore the home and the
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surrounding property. He

also offers instant event photo
delivery through QR code
technology, allowing guests

at networking events and
corporate functions to receive
professional images directly
to their phones in real time.

While creativity and
technology help define the
business, relationships
remain at the center of
everything Darren builds.

A philosophy he credits to
his fiancée, Dawna Ellis, has
become one of the biggest
influences behind both his
business and community
involvement: you have to
show up. Whether attending

networking events, supporting
nonprofit organizations,
filming local businesses
for American Dream TV,
or building relationships
within the Real Producers
community, Darren embraces
being present and genuinely
connecting with people. “I
love to meet people,” he says
with a smile. “I love hearing
their stories and finding out
what makes them passionate
about what they do.”

Outside of work,
Darren and Dawna
spend much of their
time outdoors hiking,
kayaking, traveling,
and chasing
new adventures
together. Their
travels have taken
them everywhere
from challenging
mountain hikes to
multiple trips throughout
Japan, where Darren’s
lifelong martial arts journey
also continues to take him.

For Darren, both life and
business center around the
same idea: continue learning,
stay creative, and never stop
pushing yourself to grow.
Through Level Up Visual
Media, he helps real estate
agents elevate the way they
market themselves, their
listings, and their brands.

757-304-0144
hello@levelupvisualmedia.com
www.levelupvisualmedia.com
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4m~ Veterans United.

—— Home Loans of Hampton Roads

Every Real Estate Agent Needs a

VA Loan Expert

From navigating a unique VA loan scenario
to relocating with military orders, you can
rely on Austin to guide your Veteran

homebuyers from preapproval to closing.

“Austin did an exceptional job on this deal.

His knowledge of VA financing was evident from
day one, and his steady communication kept the
transaction moving smoothly. He delivered for our
client and ensured we reached the closing table
exactly as planned. Looking forward to working
with Austin again in the future!”
- Matt S. | Real Estate Agent

“I've closed a few transactions with Austin now, and
they've all been seamless. Great communication,
the clients love working with him, and | never have
to ask or remind him of anything throughout the
process. Very grateful to have a lender like Austin
that | can trust and refer my clients to.”

- Jena L. | Real Estate Agent

Austin Butler

Loan Officer, NMLS #2703745

c: (302) 236-0677
Austin.Butler@vu.com

' “-ll {"; :| .!:.IEI“I
it

S

|-| e LT 1]

Save Austin's Contact
Scan to connect before your next VA
homebuyer needs a lending expert.

(757) 340-0013. 564 Lynnhaven Pkwy, Virginia Beach, VA 23452. HamptonRoadsVU.com. Private lender; Not endorsed or sponsored by the Dept. of Veterans Affairs or any
government agency. NMLS #1907 (www.nmlsconsumeraccess.org). Equal Housing Opportunity.
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WE'VE GOT THE REBIPE

Trust our team to keep
every closing on track.

- Secure docs & wire-fraud protection
- Fast commission wiring

- Mobile & e-closings

« Trusted in-house notaries

- Responsive communication

« Expert, integrity-driven closings

. $2.5M wire insurance per wire

Safe closings.
Clear direction.

=
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Julie Whitehorne | Business Relationship Manager & Closer
757.963.5223 | julie@truenorthtitle.com | TrueNorthTitle.com

If referrals matter...
Why are you leaving
them to chance?

@

Qualified Referrals
A room full of professionals trained
o recognize your ideal client.

% Leah Wallace A

@&, Executive Director

Learn More

Structured Growth System
Proven meetings, accountability,
and measurable results.

COASTAL
VIRGINIA e

Grow With Intent
Strategic connections. Real
relationships. Real revenue.

T57-202-T666
leahi@bnicova.com

bnicova.com

SAVING

REAL ESTATE
TRANSACTIONS
SINCE DAY
ONE!

We partner with real estate agents
to provide fast, reliable residential

FAST PICRAS

repairs—ensuring your clients are
taken care of and your deals get
CLOSED.

& %D

TRUSTED BY

FULL-SERVICE
REPAIRS FOR
REA ESTATE
RANSACTIONS

e CmE

L
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FULL-SERVICE FAST, DEPENDABLE ke

REAL ESTATE
PROFESSIONALS

-
-
.
RESIDENTIAL REPAIRS & DEAL-READY d E.t-:.'
T

* 5% MILITARY / FIRST RESPONDER DISCOUNT % GET YOUR

https://www.fastpicras.com

/

 PRO-HOME
/H BUILDERS

ral.2895.8/02

TRANSFORM YOUR
LIVING SPACE

Ne simplify the complex construction procéss with

waterfront estate or ra Nag g

ir dedicated team ensures every detall meets the
i ._:I'\_--_.' standards of
design excellence.

CUSTOM HOME &, % REMODELING &
BUILDING Y RENOVATIONS
T__‘ Feragrokein Pecstas, [t ﬁ. \} Favlih yens drenilifeg

oL your vision

BUILT ON TRUST
DESIGNED FOR LIFE

ESTIMATE
TODAY
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that your home is your most signific
That is why we partner with 1h13 regio
s
elevate your Illu-'lylu Lt 3
our uruque -:c-a:lal anvinonm

COASTAL
INTEGRITY EXPERTISE
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MAKING A DIFFERENCE
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Maﬂhew & Elaina Kirk He

It

Ip Bring Clean Water and Opportunity to Tanzania

STORY BY JACKI DONALDSON ¢ PHOTOS PROVIDED BY MATTHEW & ELAINA KIRK

n 2021, Matthew and Elaina Kirk
traveled to Tanzania and spent seven
days climbing Mount Kilimanjaro,
reaching the summit of Africa’s highest
mountain via the Lemosho Route. The
accomplishment was unforgettable.
But the view from the top wasn’t what
stayed with them most.
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“What inspired us most was seeing
the direct human impact,” Matthew
shares. “Hearing statistics about
lack of water or educational access
is one thing. Standing in a remote
village and meeting families who
walk miles for water or children
eager to learn despite having limited
resources is another thing entirely.”

Matthew, Branch Leader with
Movement Mortgage, and Elaina, a
REALTOR® with AtCoastal Realty,
returned home to Hampton Roads with
a new perspective and a commitment to
the people they had met.

Today, they carry out that commitment
through Friends for African Development
(FAD), a Hampton Roads-based nonprofit
working alongside Maasai communities
in Tanzania’s Longido District. Matthew

serves on the board, while Elaina actively
supports outreach, fundraising, mission
efforts, and community engagement.

At the center of FAD’s work is one

of life’s most basic necessities: clean
water. In many Maasai communities,
women and children walk long
distances each day to collect water for
their families and livestock. Through
partnerships with local communities,
FAD helps fund wells, reservoirs,

and water systems that bring clean
water closer to villages, improving
health, increasing educational
opportunities, and creating a stronger
foundation for future growth.

The organization also supports
schools, teachers’ housing, and
economic development initiatives
that help families and young

entrepreneurs build opportunities
within their own communities.

For the Kirks, however, the mission

has always been about the people.
Elaina was struck by the warmth of

the Maasai people and the way they
welcomed visitors despite having few
material possessions. “It completely
shifted my perspective on happiness
and fulfillment,” she says. “Coming
from a society where we often associate
happiness with possessions and having
more, it was powerful to witness
communities with so little materially, yet
so much joy, connection, and gratitude.”

Their work with FAD extends far beyond
fundraising. They travel on mission
trips, maintain relationships with local
leaders, advocate for projects, and

help connect supporters in Hampton
Roads with opportunities to make a
meaningful impact. “The Maasai people
are incredibly resilient, generous, and
community-oriented,” Matthew states.
“We are not going there to save people.
We are working alongside communities
that already possess tremendous
strength and culture while helping
provide tools and resources that create
additional opportunity.”

That partnership approach has produced
visible results throughout Longido. Water
systems now serve villages that once had
limited access to clean water, schools
continue to grow, and projects such as

classroom desks and teachers’ housing
are helping create better educational
opportunities for future generations.

The experience has also transformed
Matthew and Elaina. “This journey
has deeply impacted both of

us personally, spiritually, and
professionally,” Matthew comments.
“It has reminded us that leadership
and success mean very little if they
are not used in service to others.”

That passion is leading them back to
Tanzania once again. In July 2027,

N
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Matthew and Elaina will lead another
group to Tanzania, combining a
mission experience with an expedition
to the summit of Mount Kilimanjaro.
Tentative travel dates are July 10
through July 23, 2027.

Participants will travel together
before splitting into two experiences.
One group will climb Africa’s highest
mountain, while the second group will
participate in mission work alongside
local Maasai communities. At the
conclusion of the journey, both groups
will reunite and return home together.

For the Kirks, climbing Kilimanjaro is
about far more than reaching 19,341
feet. “Climbing that mountain changes
you,” Matthew says. “It stretches your
physical, mental, emotional, and
spiritual boundaries. It shows you what
you're truly capable of. So many people
spend their lives wondering if they can
do something extraordinary. Standing
on that summit is proof that they can.”

Matthew believes the experience

often creates a lasting shift in
confidence and perspective. “When
you accomplish something you once
thought was impossible, you start
looking at every challenge in life
differently,” he stresses. “The mountain
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has a way of revealing strengths you
: didn’t know you had.”
culture while helplng N Y

provide tools and At the same time, those participating in
resources that create the mission will have the opportunity to

- . serve, build relationships, and witness
additional opportunity.” firsthand the life-changing impact of

clean water, education, and community
development projects across the region.
Whether climbing the mountain or
serving alongside Maasai communities,
participants will become part of
something bigger than themselves.

For Matthew and Elaina, the work in
Tanzania may be thousands of miles
from Hampton Roads, but the principle
behind it remains the same: meaningful
change happens when people choose

to serve others. Sometimes that change
begins with something as simple as
clean water. Sometimes it begins with
saying yes to a challenge that transforms
your own life in the process.

Those interested in learning more
about the July 2027 Tanzania
mission trip or Mount Kilimanjaro
expedition are encouraged to
contact Matthew or Elaina Kirk for
additional information.
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This mom!ssue shares Matthew and Elaina Kirk's story of service in Tanzania —a
reminder that gratitude isn't just something we feel, it's something we live out. That same
spirit shapes how the Kirk Team shows up for Hampton Roads families: walking alongside
them, celebrating milestones, and helping turn "someday” into "welcome home."

This Thanksgiving, we're grateful for the clients, agents, support staff, and communities
who make that work possible.

Matthew Kirk SEAEE SCANTO
BRANCH LEADER | NMLS #947887 o LEARN MORE
Cell; (757) 802-2578

movement.com/matthew-kirk

575 Lynnhaven Parkway, Suites 100,101, & 160, Virginia Beach, VA 23452 | AL-947887, CO- 100545374, FL-L083729, GA-947887, LA, MD-947887, NC-1-183489, K I R K E A M

OH-MLO-0H.947887, PA-101180, SC-BFI-MLO-947887, TN-947887, VA-MLO-12248VA | Movement Mortgage LLC. All rights-reserved. NMLS ID 439179 (For
licensing information, go to: www.nmisconsumeraccess.org). Additional information available at movemen gal. Interest rates and products are subject FA I T H S E RV | C E E X C E L L E N C E
to change without notice and-may or may not be available at the time of loan commitment orlock-in. Borrowers must qualify at closing for all benéfits,

POWERED BY MOVEMENTMORTGAGE
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HOUSE CLEANING a
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ﬁzﬂ One-Time Deep Cleanings Ml " —
K- g Recurring Services ™ -
Move-in/Move-outs

Hoarding Clean-Up

Queen of Clean
Jasmine Johnson

57-610-7505 Powered by eco-friendly products
ouse.cleaning Licensed, Insured & Bonded O M
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HAWKINSCO.

A CREATIVE COMPANY

PHOTO + VIDEO CONTENT
SOCIAL MEDIA MANAGEMENT
INFLUENCER MARKETING
Al WEB DESIGN

(757) 470-1751

will@hawkinscoagency.com

www.hawkinscoagency.com

Building America Together

As a top-five retail mortgage lender in America' and the top
non-builder-owned lender to new homebuyers in the U.S.,2loanDepot’s
digial loan experience and vast product spectrum allow us to deliver the
right loan and improve chances of a more certain and timely closing.

loanDepot offers:
Fully digital loan experience?® powered by best-in-class technology*

Lender Paid Mortgage Insurance options up to 95%?2
Long-term lock options and buydowns

Builder processes to enhance customer experience

Christie Woytowitz  (757) 619-5279

Senior Loan Consultant cwoytowitz@loanDepot.com lOanJepOt

NMLS #743042 www.loanDepot.com/cwoytowitz NLskTaisT

1) Source: www.scotsmanguide.com/rankings/top-mortgage-lenders/2023-top-retail-lenders/ 2) Source: www.wsj.com/buyside/personal-
finance/best-mortgage-lenders-d0ea859d 3) Results may vary. Conditions apply. 4) Source: www.housingwire.com/articles/announcing-
the-2024-tech100-mortgage-winners/ 5) LMPI availability is subject to qualifications. | 192 Ballard Ct., Suite 100, Virginia Beach,

VA 23462 | loanDepot.com, LLC NMLS ID 174457 (www.nmisconsumeraccess.org). Licensed by the VA Bureau of Financial Institutions
MC-5431. (040224 131872-2014b)
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Your Closing Starts Here.

& OVER 20 YEARS OF COMBINED EXPERIENCE
@ LICENSED AND CERTIFIED

& SAME-DAY SERVICE AVAILABLE

& QUICK, FREE OVER-THE-PHONE ESTIMATES
& LOCALLY AND FAMILY-OWNED

& VETERAN-OWNED

BRANDON BOGGS

1l 1l
M.A.L.

HOME INSPECTIONS

OWNER / INSPECTOR 757-770-8413 | madinspections@gmail.com | www.madinspections.com

As the Year Winds Down,

YOUR NEXT CHAPTER BEGINS.

Real estate moves fast throughout Hampton Roads. We help
you and your clients move forward with confidence and clarity.

Integrity. Honesty. Experience.

Mark L. Stevenson Lindsay M. Barton Haley Van Syckle Morgan
CEO Partner Relationship Manager
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COASTAL VIRGINIA ASSOCIATION OF REALTORS® (COAVAR)

Leadership, Cooperation, & Protecting Our Profession

Pa rt 1 BY TIMOTHY J. MEYER, 2026 COAVAR BROKER COMMITTEE CHAIR AND ETHICS COMMITTEE VICE CHAIR

As a hearing chair, I see so many issues that most likely

could have been resolved through better communication
between the client and broker or from broker to broker.
Broker-to-broker communication holds tremendous power
in upholding our ethical standards and strengthening our
industry as a whole.

Let’s face it: real estate is built on relationships. We often
think first about the relationship between a REALTOR® and
a client, but the relationship between real estate brokers
is equally important to the health of our profession.

Every transaction involves different personalities,
experiences, expectations, and pressures. Even when
everyone is working toward the same goal—a successful
closing—disagreements occur. Agents may interpret
contract provisions differently. Communication can break
down. Deadlines may be misunderstood. Questions may
arise involving inspections, repairs, deposits, disclosures,
commissions, or other contractual responsibilities.
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When these situations arise, the broker should be more
than the person whose name appears on the firm’s license.
The broker should be a leader, educator, problem-
solver, and resource for our agents. Just as important,
brokers from competing companies should be willing to
communicate with one another.

Competitors, But Also Colleagues

Real estate companies compete every day for listings, buyers,
agents, and market share. Competition is healthy, but it
should never prevent cooperation when a transaction or
professional issue needs to be resolved.

A broker at one company and a broker at another may
compete vigorously for business in the morning and
need to work together that afternoon to solve a problem
involving their agents.

When agent-to-agent disagreements develop, they
can escalate quickly. Emails become longer, text
messages become sharper, positions harden, and
eventually clients can become caught in the middle.

What began as a misunderstanding can become a
significant dispute. Sometimes the solution is simply

one broker calling another: “Here is what my agent
understands happened. What does your agent understand
happened? Let’s look at the issue and see whether we can

help everyone move forward.” That conversation can
change the entire direction of a dispute.

Brokers Should Be the First Line of Resolution

Agents should know they are not alone when difficult situations
arise. One of the greatest benefits of working under an
experienced broker should be having someone available to
provide guidance before a problem becomes a crisis.

When an agent brings a concern to the broker, we should
first determine the facts. What does the contract say? What
communications occurred? What deadlines are involved?
What does the client want? Is the disagreement contractual,
procedural, ethical, or simply poor communication?

There are almost always two perspectives. Once the facts are
understood, the broker can determine whether a conversation
with the other firm’s broker could help. Not every disagreement
needs to immediately become a formal complaint or adversarial
situation. Many problems can be resolved through professional
communication and early broker involvement.

Of course, some situations appropriately require legal advice,
formal reporting, mediation, arbitration, or regulatory
involvement. Serious misconduct should never be ignored

or concealed. But we should also recognize that not every
disagreement is misconduct. Sometimes it is simply a
problem that needs to be solved.

Contract Problems Require Calm Leadership

Real estate contracts create obligations, deadlines, contingencies,
and responsibilities. They can also create disagreements.

When significant money and important personal decisions

are involved, emotions can rise quickly, which is exactly when
brokers need to provide calm leadership.

A broker can help the agent separate three important questions:
1. What does the contract say?

2. What actually happened?
3. What are the parties trying to accomplish?

The answers are not always the same.

The broker should help the agent understand the situation,
communicate professionally, document important
information, and recognize when the matter requires
qualified legal guidance.

Join us next month when we run Part 2 of this article in our
December issue.
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O 757-291-4358
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“~ More loan options.
More flexibility.
- More successful closings.

Greg Bell T E B R N K E Alvin Lapitan
Broker/Owner % Broker/Owner

The Broker, 1116 Volvo Pkwy, Suite 109, Chesapeake VA 23320 | info@thebrokerva.com | The Broker is a registered DBA of Broker, LLC NMLS# @ greg@thebrokerva.com MORTGAGE EXPERTS alvin@thebrokerva.com
2450802 (www.nmlsconsumeraccess.org (http:/www.nmlsconsumeraccess.org/). Programs and rates are subject to change without notice e 757.642.5078 757.619.4494




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Blinds « Shades « Shutters « Drapes
Home Automation

B BUDGET
B BLINDS

Style and service for every budget.

When your clients expect a seamless
closing experience, partner with the team
that delivers. Budget Blinds provides
professional measuring, custom design,
and expert installation—handled with clear
communication and white-glove service
from start to finish. Make us your Preferred
Window Treatment Partner and give your
buyers one less thing to worry about.

Mention this ad to receive preferred
partner pricing!

Scan or call for a free consultation
PENINSULA; 757-258-8738
SOUTHSIDE: 757-356-9996

©2026 Budget Blinds, LLC. All Rights Reserved. Budget Blinds is a trademark of Budget
Blinds, LLC and a Home Franchise Concepts Brand. Each franchise independently owned and operated.



