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Info@TheModernLenders.com www.ModernMortgageSolutions.com

MLO]D @

WORK WITH THE #1 MORTGAGE
BROKERAGE IN THE NATION

WE SHOP 270+ LENDERS
TO OFFER YOU THE MOST COMPETITIVE RATES AND PRODUCTS AVAILABLE

WHY WORK WITH
MODERN MORTGAGE

e Most Competitive Rates and Programs

e Seasoned Team of Loan Originators
(15+ Year Average)

Dedicated Partner Office (Free Office for
Real Estate Agents - By Appt only)

Content Room (Let's shoot some content!)

Voted Best Of 209 for 2025

The MODERN Foundation that gives back to
local Charities and Schools
(Come support and buy some swag!)

Steve Silveira VISIT OUR WEBSITE MEET THE TEAM
Founder/CEO E s :E
209.202.4236 : i
NMLS# 693709

© 1301 L St. Suite 1, Modesto Ca 95354

THE HERO EVERY
REALTOR NEEDS.
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INTERIOR & EXTERIOR REMODELING « KITCHEN & BATHROOM REMODELIN
REPAIRS - HVAC - PLUMBING

=T

G HOME

When homes need help, we suit up. Local Hero
Home Services delivers fast, professional
solutions that help homes show better, sell
faster, and close smoother.

SCAN HERE TO Se€ OUR
TRANSFORMATIONS!

Contact us at 209-735-8821

Home Services Licensed, Insured, and Locally Trusted




Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

BANKING

B.A.C Community Bank
(209) 473-6827
www.bankbac.com

CARPET/FLOORING
Abbey Carpet & Interiors
(209) 847-7656
oakdale.abbeycarpet.com

CLEANING SERVICE
Jose Legacy Cleaning Services
(209) 214-0475

CONTRACTOR / REMODELING
Local Hero Home Services
(209) 541-4771

Schatz Construction
& Restoration
(209) 400-7702

Solo General Construcion
(209) 324-1373

HOME INSPECTION
Damon the Inspector
Damon Stevenson
(209) 502-0221

HOME WARRANTY
Fidelity National
Home Warranty
Ellen Peterson
(209) 969-9512

LAWYER - FAMILY/PERSONAL
INJURY/DEFENSE

Sheppard Law Group

(209) 430-4312

MED SPA / AESTHETICS
Tru Skin Aesthetics
(209) 406-0813

MEDIA/PHOTOGRAPHY/
VIDEOGRAPHY

Waulf Films

(209) 449-6705

MOLD REMEDIATION &
AIR QUALITY TESTING
Pacific Pure Maintenance
(209) 484-7222

WFG National Title Insurance Com pany-

a Willistor

MORTGAGE LENDERS
Ability Ambeck Mortgage
(209) 614-6047

Mortgage Dr.
(209) 602-8614

Rural 1st
www.rurallst.com/

Steve Silveira
(209) 202-4236

Synergy One Lending
(209) 872-5418

The Pulido Group
(209) 204-3795

MOVING COMPANY
Grace Moving
(209) 550-9454

NHD

Disclosure Source NHD
Jill Guenza

(916) 212-5070

PEST CONTROL
Best Pest Management
(209) 497-5777

CINANY

POOL CONTRACTOR
Happy Pools
(209) 718-9846

ROOFING
True Roof
(209) 718-7663

SENIOR MOVE MANAGEMENT
Caring transitions of Manteca
(209) 275-6992
www.caringtransitionsof
manteca.com

SOLAR INSTALLATION
& SERVICES

Brady Anderson

(209) 996-1732

TILE & FLOORING
Barrios Tile
(209) 345-4316

TITLE & ESCROW
Chicago Title
(209) 571-6300

Placer Title
(916) 416-8245

WFG National Title
(209) 613-5555

25% Discounted Title Rate

4. May 2026

FIRST-TIME HOME BUYER

SENIORS (55+)
MILITARY

Rate is based on CLTASALTA homeowners policy. Must be owner occupied one-to-four family residential dwelling. Only
one 25% discount per transaction. The first-time homebuyer must be the first home the individual has purchased.
Discount must be presented prior to the closing of escrow. Ask for more details on how to qualify.

Keep Your Closing on Track—Fe

Mold can jeopardize your sale, but
Pacific Pure Maintenance ensures a
smooth closing with expert mold testing
and remediation. Our team eliminates
moeld in hours—not days or weeks—so
you can focus on your clients.

r

"_n_] I. i .. - rav— : ._-‘-:.. e

MAINTENANCE

“I have used several roofing companies for inspections, including the free ones (not recommended).

True Roof offers inspections on point,

and in comparison, | found their customer service, scheduling, and pricing to be fair in several cases,
lower than those of other companies. Thank you for years of service.

- RESIDENTIAL GROUP REAL ESTATE -

We specialize in installing
new energy-efficient
roofing systems.

‘ Hiwue noor

v BOS-7F10-76653_
Roof Inspections
Roof Repairs

Roof Replacements -

//‘ Inspection - Repair - Replacement:
Tn “E “unr_ - — CSLB license #1021762 -

trueroofca.com // (209) 718-7663

VISIT US ONLINE FOR AN INSTANT QUOTE!

Stanislaus & San Joaquin Real Producers - 5
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Law Office Spokesperson

6 - May 2026

If you are interested in contributing or nominating
REALTORS® for specific stories, please email us at
Isabel.sweet@realproducersmag.com

Sheppard Law Group
"FREE CONSULTATION"

If we don't win, you don't pay!

(209) 430-4312

HABLAMOS ESPANOL

LOMN] — Rate R5E28
BRODUCTSIE

Every client has unique needs, and every loan product comes with
its own pros and cons. Whether it's a traditional loan, hard money,
or a nontraditional option, we have the expertise to guide clients in
both English and Spanish, ensuring they get the best financing
solution with competitive rates from start to finish.

ITIN
NO OVERLAYS PORFOLIO
PRODUCTS

MANUAL UNDERWRITE VA BRIDGE LOANS
BANK STATEMENT
1099
FHA
OVER 150+ INVESTORS "&;s‘(’:"k“’
NO RATIO DSCR
JUMBO FIX AND FLIP
221 PRODUCTS CLOSE IN AN LLC
DSCR ASSET DEPLETION

Ex}\ INTEREST ONLY
=
HARD MONEY OPTIONS! ' “3/\CONVENTIONAL e

h- &3 HIGH
y & BALANCE

SQUIERE LO MEJOR PARA SUS CLIENTES?
FIRABAJE CON LOS IMEJORES EN EL NEGOCI@s

LETS CHAT!




Meet
The

Team »

Isabel Sweet
Owner/Publisher

publisher may be held liable or responsible for b

The Mortgage Lender

Qﬂz Can Rely On!

8 - May 2026

Nicole Wright
Designer / Ad Strategist Writer

iy Lieensed by the DEP under the CRLA E

Larissa Winder

Follow us on our social
channels for the latest
info on exclusive
events, newsmakers

and more!
Alvena Maryam Safar Yeni ﬂ d
Contributor Photographer
@209REALPRODUCERS

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

usiness practices of these companies.

At Ability Ambeck Mortgage, we provide:

» Integrity First

» People Over Process

» Excellence in Service

= Community Commitment
* Financial Empowerment

Ready to explore a partnership?
Connect with us!

209-599-8550 | 209-521-4480
abilityambeckmortgage.com
Hablamos Espafiol [=]

When agents refer Grace Moving,

they are partnering with a team that understands
escrow timelines, communication expectations,
and the importance of a seamless transition.

Why Top Agents Refer Grace Moving:

« 4.9 Google Rating

« 1,000 plus Five-Star Reviews

« 1,500 plus Moves Completed Annually
« Fully Licensed and Insured

« Background-Checked Crews

« Priority scheduling for referred clients.

Call for a Dedicated Realtor Quote Line

209-551-7772 | GraceMoving.com

info@gracemoving.com

Frank Solorio, Owner
Lic: 1125189

EREE PRHCIHITATIONI

rREE GUNSULIAYIUN:

209.324.1373

franksolorio(@sologr.net
Folfow us on (@@ S0loGeneralContruction

GraceMoving
COMPANY

Serving Modesto, Tracy, Clovis, and Sonora

ELLEN PETERSON

Assistant Vice President ;ﬁfﬁ'ﬁl{’
ellen.peterson@fnf.com HOME WARRANTY

209.969.9512

FIDELITY NATIONAL
HOME WARRANTY

With over 32 years of Home Warranty experience, Ellen is highly
respected for her commitment of stellar service in the Real
Estate industry. Make Ellen your "go-to" resource for all things
home warranty. Just remember “A.C.E.” - Always Call Ellen

OVER 32 YEARS OF EXPERIENCE

FOR ALL YOUR HOME WARRANTY
& NHD NEEDS.

Two great products, two amazing sales
executives, and twice the customer service.

JILL GUENZA
DISCLOSURE Sales Executive
AL SOURCENHD  jill guenza@fnf.com

916.212.5070

DISCLOSURE SOURCE

You can continue to make Jill your first call for all your
Natural Hazard Disclosure needs. Count on Jill's
experience to help you and your clients navigate all
things NHD - while adding value to your business.

OVER 12 YEARS OF EXPERIENCE

Stanislaus & San Joaquin Real Producers - 9



PUBLISHERS NOTE
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May gets busy. Fast.

Before the calendar completely takes over,
here’s your reminder: this season matters.
The last games, the finals, the small in-
between moments... they go fast.

Mother’s Day always brings a different perspective
for me. The older I get, the more I see how much
of what I do is shaped by my mom. She’s someone
I've always looked up to, and the more I do

this, the more I realize how aligned we are.

She’s a big part of what I do with Real Producers.
She helps behind the scenes, shows up to

events, and a lot of you have probably met her
along the way. She’s a big reason everything
actually comes together the way it does.

This issue reflects that.

Lisa Aguilera’s story is rooted in service and
giving back, tying into both Mother’s Day
and Memorial Day and the deeper meaning
behind the lives we get to live every day.

We actually shot her feature down in Oceanside.
I was in San Diego, she was down there too, and
we made it happen. Getting to capture her and
her family at the beach felt especially fitting for
this issue, and San Diego never disappoints.

Oxana Smith brings a level of creativity and
connection that makes people feel seen and taken
care of, which is what this business is really about.

And as we step into summer, we’re featuring
Martin with Happy Pools, a reminder that this is
the season where homes become gathering places.

That’s really the theme of May, celebrating
the moms who hold everything together,
showing up for the moments your kids will
remember, and taking a second on Memorial
Day to reflect on what truly matters.

May will move fast. It always does.
Don’t let it pass you by.

— Isabel Sweet
Publisher, 209 Real Producers

Complicated Purchase Transaction?

We take care of the details, so you can focus on closing fast.

BAC Community Bank

(209) 944-1516 | www.bankbac.com/realtors

FDIC @ NMLS § 794480

Hardwood. Laminate. Waterproof Flooring.

Abbeg Carpet
| & lntermrs

Residential | Commercial Carpet | Free Estimates

1530 West F St. Oakdale, CA | 209-847-7656

@abbeycarpetoakdale

Let us keep you
looking refreshed
and confident!

Schedule your
private
consultation
today.

-

1212 W Robinhood Dr, Ste 4E
Stockton, CA
(209) 662-4949

Stanislaus & San Joaquin Real Producers - 11



PARTNER SPOTLIGHT

BUILT FOR THE WAY YOU LIVE OUTSIDE

For Martin Manjarrez, a pool is never
just a pool. It is a transformation.

The job sites are clean, the workflow
is efficient, and every detail is
handled with care. Projects
move quickly, but never at
the expense of quality.

As the owner of Happy
Pools, Martin has spent
the last three years
building a business
centered around
quality, design,

and execution.

His background in
construction started

It is a level of
consistency that
agents trust,
) -‘L% especially as the
9 | warmer months
approach and

early, working outdoor spaces
alongside his dad and become a central part
developing a work of the home.

ethic that still defines

how he operates today.
That foundation shows in
every phase of his work.

Local top agent Tim
Spencer experienced that

firsthand when Martin and

his team designed and built his

Happy Pools specializes in backyard pool from start to finish in

repairs, custom builds, and full scale just about three months.

transformations, with an increasing focus on high

end, design driven outdoor spaces. Whether it is “Start to finish, they did it in record time,” Tim shared.

restoring an existing pool or creating something “The heated pool is one of my favorite features

entirely new, each project begins with a clear vision because Ilike to keep it warm, and the cover makes

and is executed with intention. it easy to maintain. The fire pits, the waterfalls, the
shallow lounging area with the chairs... honestly,

“Service is like therapy for me,” Martin shared. everything. It exceeded every expectation.”

That mindset is evident not just in the final result, The result was more than a pool. It was a fully

but in the process. Spending time on site, it is clear designed outdoor environment, built for both

that there is a standard behind everything they do. function and experience, just in time to be enjoyed.

Stanislaus & San Joaquin Real Producers - 13
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209.718.9846

That ability to take a space from where it is to what it
could be is where Martin stands out most. From older
pools in need of repair to completely reimagined
backyard layouts, his work reflects both technical
skill and a strong design perspective.

His time living in the Bay Area has also influenced

that approach. With continued ties and experience S E RV I C E I S LI K E
working on projects there, Martin brings a level

of creativity and refinement that elevates what is FO R M E .
possible in the Central Valley market.

At its core, Happy Pools is built on doing things
the right way. Thoughtful design. Clean execution.

Consistent results.

As summer approaches, those details matter more
than ever.

14 - May 2026



FEATURED TOP AGENT

here is something
powerful about someone
who chooses to start over.

Not because they have to,

but because life takes them
somewhere unexpected and
they decide to rise anyway.
For Oxana Smith, that decision
meant leaving behind a stable
life in Russia and stepping into
the unknown in California,
where everything from her
career to her identity would be
rebuilt from the ground up.

“I wasn’t coming from nothing,”
she says. “I had a normal life, a
home, stability. But when I moved
here, I had to start from scratch.”

Originally born and raised in
Russia, Oxana moved to the
United States in her twenties
after meeting her husband.
What followed was not

easy, but it was defining.

Without a car, she rode her bike
to work. Without familiarity, she
leaned into learning. Without
certainty, she created her own
direction. “I remember thinking,
one day I'm going to figure this
out,” she says. And she did.

She immersed herself in school,
earned multiple degrees, and
found her path in real estate.
What drew her in was not just the
business, but the people. “I loved
the idea of meeting people and
being part of their story,” she says.

Stanislaus & San Joaquin Real Producers - 17




IF YOU DON’T WORK
ON YOURSELF,
NOTHING CHANGES.”

18 - May 2026

She began her career at PMZ
and later joined a highly
structured team, where she
spent seven years building
discipline and confidence.
During that time, she was also
navigating early motherhood.

“When my baby was two months
old, I'joined the team full time,”
she says. “I learned everything
there.” Eventually, she made

the decision to step out on her
own. “You’re never really ready,
you just have to decide.”

Today, Oxana has built a
business that reflects who she is,
personal, creative, and deeply
people focused. That shows

up in the way she works with
her clients. She does not just
communicate through emails

or transactions. She sends
videos. She checks in. She makes
people feel seen and understood
throughout the process.

Her clients trust her, not just
because of what she does, but
because of how she makes them
feel throughout the process.
Outside of real estate, that

same creativity carries

into her personal life.

Oxana has played piano since
childhood, training for eight
years while attending school in
Russia. It is something that has
stayed with her, not just as a skill,
but as a form of expression.

At home, she is a mother of

two, with a 17 year old and

a 9 year old, and a proud
stepmother. She remains deeply
connected to her roots, speaking
Russian with her kids and
making sure they understand
where they come from.

“Self growth is everything,”
she says. “If you don’t work
on yourself, nothing changes.”

Ask her what sets her apart,
and her answer is simple.
“Everything. And I love that.”

From starting over in a new
country to building a life and
business that is entirely her
own, Oxana’s story is not
about waiting for the right
moment. It is about deciding.
And becoming exactly who
you said you would be. #

- WHERE YOU
CLOSE MATTERS.

! CLOSE WITH STRENGTH, EXPERTISE, AND SERVICE.

As a Real Estate Professional, you know — time is
everything. When your deal hinges on a smooth
close, your title partner matters. That's where
Chicago Title Central Valley comes in.

(W) CHICAGO TITLE

Let's Talk About Your Next Transaction.

1949 W. Kettleman Lane, #201
Lodi, CA 95242 [ (209) 368-2434

Tana Fowler
Jennifer Libhart [ Veronica Barragan
Alyssa Vanderveen

chicagotitlecentralvalley.com

DAMON'S HOME
INSPECTIONS

209.502.0221

We help your

clients inspect,
understand, and
upgrade existing
solar systems—
especially when
the original
installer is out of
the picture.

Z/aa? Clients Peace @/ INind Is Owr @/(/%5056

What We Offer:

« Full Solar System Inspections

* Add-On Solar Panels & Battery Installations
« Contract & Warranty Reviews

* Roof, Wiring & Electrical Checks

» Monitoring App Setup + 10-Page Report

Let's simplify solar for your
clients and your closings!

DAMON'STEVENSON  sccsoor e

DAMONTHEINSPECTOR@GMAIL.COM WHEN BUNDLING!

Call or Text 209.996.1732

Brady @freedomscalar.com BRADY ANDERSON

Stanislaus & San Joaquin Real Producers - 19




Thinking About
Building an ADU
or Expanding
Your Property?

Services:

* ADUs
* Tenant Improvements

housing market in a generation. PREFERRED

LOAN OFFICEE

2026

'_f|r'x-"1 ”It“ (1 Jr ‘N n— A L. 10 {4& r S Jl L L L
Q (209) 872-5418

) RO
3425 Coffee Road, Ste 2-C

Synergy One Lending Modesto, CA 95355

PDSSiblhtY ITS p‘ﬂ“r.m Synergy One Lending. inc. NMLS #

Fiow Beansang: whaww i iSCon Ui e a0 08

ﬁ') I Your clients are navigating the hardest @

e Custom Builds N .
Scan here to ek

. "‘:ﬁ get in touch! [
Guidance for homeowners and real estate professionals E ,:HE
from concept to completion. r,.__l_

Have a property with potential? Let’s talk about what’s possible. F_E.q_ﬂ'

www.formadesignconsultants.com

* General Development Consulting

pirtnor you can
this spring?

SUCCESS IN SAN JOAQUIN

TRUSTED LEADERSHIP. FRIENOLY SERVICE. LOCAL EXPERTISE

Meet your dedicated San Joaguin Title & Escrow team -
together, we're here to make every transaction smooth,
every client cared for, and every closing a celebration.

ROSALEA INIGUEZ  ROBERTA HI]EH!EA H'BS!E BORGEN
ESCRIW OFFIGER ESCAOW ASSISTRNT BUSINESS
DENELOPMENT

\BESTPEST

I IANAGEMENT

VOTED BEST IN MODESTO

“I've worked with Anthony for DI WILMARTH | o i 3l " 2023 & 2024!

VI a8 many years—there’s no other :
A ‘ ' ‘ { & » : pest company | trust more or '
?2‘3;;3:; {:;;n?;;;, &Bt:;t:easr:ztgga:om . - rely on to refer my clients 725 N MAIN ST - MANTECA, CA 95336 - 0 209 Call us today! 209.923.3827
Yo | N oy to."— Sheree Vegas an BREWERMOVING.COM
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COVER S

There is something powerful
about a mother watching her
children step into lives of service.

Along the coastline of Oceanside,
just minutes from Camp
Pendleton, that meaning feels
especially real for Lisa Aguilera.
It is where her personal life and
professional purpose naturally
intersect. It is where service

is not just something she talks
about. It is something she lives.

As a mother, Lisa has built her life
around showing up for others, a
value that has shaped both her
family and her career. Today,
with more than 700 successful
transactions and recognition
among the top 1% of agents

since 2009, she is known not just
for results, but for the way she
serves the people behind them.

Serving Those Who ,_ Atbough prou f e number o
° people served, she 1S most prou
Serve With a Mother’s

of receiving the Keller Williams
O : Central Valley Culture Award for

He art Behlnd It All ; her work serving others both

professionally and personally.

Her path into real estate began

in 2006, originally as a way to
support real estate investments
while working a full-time job. But
in 2009, life took an unexpected
turn when her mother was
diagnosed with pancreatic cancer.

Lisa found herself commuting
back and forth, balancing her
career with being present for her
mom. Eventually, she was given
a choice. Return fully to work or
step away.

She chose family.

Stanislaus & San Joaquin Real Producers - 23




“That real estate thing... 'm
going to figure it out,” she
recalls.

What started as a leap

of faith quickly became
something much deeper.
Real estate became a way to
serve people during pivotal
moments in their lives.

“Ilove learning what
people’s goals are,” Lisa
shares. “Those are their
dreams. Even if helping them
means I don’t make a sale
today because staying where
they are makes more sense,
that’s still a win.”

That mindset has built

her business on trust,
relationships, and long-term
impact.

Today, as a Broker Associate
with Keller Williams and
leader of The Aguilera Real
Estate Team, Lisa has built

a business rooted in trust,
consistency, and showing up
for people in a way that goes
far beyond the transaction.

Drawn to the culture and
community, Lisa built much
of her career with Keller
Williams. From 2015 to
2020, she stepped out on
her own to open Aspire
Hometown Realty.

At that point in time, it made
sense to try something of

her own and be hyper-local
focused. After five years,

she realized she missed

the opportunities and
camaraderie that Keller
Williams had to offer and
made the decision to return.
The timing, just before the
pandemic, only reinforced her
belief in trusting that decision.

But beyond business, it is
Lisa’s commitment to her

community that truly sets
her apart.

Raised by parents who were
deeply involved in service,
she grew up attending
fundraisers and community
events, never realizing that
level of involvement

was optional.

“I just thought that’s what
people did.”

Today, she continues that
legacy.

Lisa has served on the Tracy
Chamber of Commerce
Board, contributed years to
the Downtown Tracy City
Center Association, and
remains actively involved
with the Boys and Girls Club,
an organization especially
close to her heart.

“Kids need a place that is
safe and are inspired to
reach their full potential
as productive, responsible,
caring citizens.”

Lisa’s connection to service

is not just professional, it is
deeply personal. Her son,

Tommy, a Marine based

out of Camp Pendleton,

is currently deployed

and married to his wife,
Grace, whose strength

and support reflect the
resilience of military
families, while her daughter,
Autumn, is passionately
building a career in Crisis
Management, driven by a
deep commitment to helping
others in times of need.

As a mother, she has
experienced firsthand what
it means to support, guide,
and let go, while trusting
that the values you’ve
poured into your children
will carry them forward.
That perspective shapes

It is reflected in her
advocacy for military
families, veterans, and first
responders, a cause that hits
close to home as she watches
her own son serve.

What began as personal
connection has grown into a
mission.

As the Broker for Honor the
Brave, a nationwide give-
back program supporting
military members, veterans,
and first responders, Lisa
helps provide financial
support and guidance to
those who serve, while

also advocating for better
education around VA

financing within the real
estate industry.

She has also led local
initiatives honoring Gold
Star families and helped
raise more than $20,000 for
military-focused nonprofits,
including organizations like
Wreaths Across America and
Homes for Our Troops.

“It’s about giving back to the
people who give everything.”
Fittingly, we captured Lisa’s
cover shoot in Oceanside
near Camp Pendleton,

a place that holds deep
meaning for her family and

66

reflects the heart behind the
work she continues to do.

Her dedication has not
gone unnoticed. With over
180 combined five-star
reviews across platforms
and recognition such as
Professional of the Year
and Best of Tracy, Lisa’s
reputation is built on

consistency, care, and results.

Looking ahead, she is
intentional about where she
invests her time and energy.

“I want to focus on the things
that truly light me up.”

For her, that means faith,
family, and continuing to
serve in ways that create
lasting impact.

When asked what advice she
would give to someone just
starting in real estate, her
answer is:

“Focus on building your
business around something
you are passionate about and
the business will naturally
come. For me, it has always
been about serving the local
community, military and
first responders, and that has
turned into a business built
on referrals.”

Because for Lisa Aguilera,

everything she does. success has never been about
transactions alone.

Itis reflected in her Immerse yourself.

work with the Boys G It is about people, purpose,

and Girls Club, where
she continues to invest in
the next generation, creating

and showing up with heart
every single time.

Stay a ;'/Zﬁ//mf

You never stop learning.

spaces where kids feel J = 7
supported, seen, and set up B ELam s
for something greater. R _ . WA 1 , ,



COMPLIANCE CORNER

THE BEST CONNECTIONS START WITH THE RIGHT PARTNER.,

Brcrker powered lending solutions. Clear communication.
Closings you can count on.

You Think You’re Helping

Your Client, But....

ost agents don’t
set out to do the
wrong thing. In

fact, the biggest compliance

issues seldom come from bad

intentions; they come from
agents who are genuinely
trying to be helpful.

But good intentions do not
equal good representation.
Sometimes what feels

like helping is actually
creating risk for your
client and for you.

Softening the Situation
Instead of Explaining It

It often starts with how we
communicate. In an effort to
keep things calm or positive,
agents will say things like,
“This should be fine,” or “It’s
pretty standard” or “The
inspections look normal to
me.” While that may feel
reassuring in the moment, it
can also minimize real risks.

Our job is not to make
situations sound
comfortable, it’s to make
sure our clients understand
what they’re agreeing to so
they can make informed

26 - May 2026

decisions. Tell them the
truth, they can handle it!

Stepping Outside

Your Lane

Another common issue is
stepping outside our lane.
Wanting to be valuable,
agents sometimes offer
opinions on repairs,

legal terms, or even tax
implications. Sometimes
agents help by painting
the house, fixing a fence or
doing an estate sale. That’s
where liability begins.

Helping doesn’t mean
having all the answers! It
means guiding your client
to the right professionals
who do. And trust me,
they will be appreciative
that you set them up with
reputable professionals.

Negotiating Like a Bully
Doesn’t Help Your Client
There are few things I like
less than a bully. There’s a
difference between being a
strong negotiator and being
a difficult one. Pushing
aggressively might feel like
you’re advocating for your

client but it can actually
work against them.

Effective negotiation isn’t
about pressure, it’s about
strategy. It’s knowing when
to push, when to explain,
and when to work toward

a solution that actually gets
your client to the finish line.

Your job isn’t to “win”

the negotiation. Your job

is to protect your client’s
position while keeping the
transaction moving forward.

When It’s Not Written,

It’'s a Problem

Then there’s documentation.
So many issues arise

from things that were
“discussed” but never
clearly written. When agents
rely on conversations or
assume it will sort itself

out, they leave too much
room for interpretation.

If it’s not clearly documented

in the contract, it doesn’t
exist in a way that protects
your client. Yes, that
includes personal items
included or excluded.

BY ALVENA MARYAM SAFAR, DRE

01509140, BROKER/OWNER OF
CALPRIME REALTY & VICE CHAIR

OF THE C.A.R. STANDARD FORMS

ADVISORY COMMITTEE

Remembering Your Role
At the end of the day,

it comes down to
understanding your role.
You are not just a facilitator
or a salesperson. You are

a fiduciary. That means
providing full disclosure,
offering honest guidance,
and always protecting
your client’s interests.

Final Thought

Most mistakes in this
business come from
moving too quickly,
making assumptions, or
trying to make things
easier instead of clearer.

Clarity is what protects
everyone involved. If we
have learned anything over
the past few years, it is that
clarity and transparency
always are best practices.

Catch you in the next
Compliance Corner!

/N Caring
& Transitions.

Senior Relocation - Downsizing - Estate Sales -

WE SUPPORT
REALTORS

with liquidations
and relocations
to get a home
ready to sell.
Senior Relocation
Move Management
Packing/Unpacking Services
Senior Resettling Services
Space Planning

Estate Sales
Online Estate Auctions

Call for a FREE no obligation
client consult!

Liana Thomas

Co-Owner/President

209-275-6992
Ithomas@caringtransitions.com
CaringTransitionsOfManteca.com

GIVE MARTIN A CALL TODAY TO GET STARTED!

(209) 718-9846

HAPPYPOOLS20@GMAIL.COM
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SPECIALIZING IN ALL
FACETS OF TILE DESIGN
& INSTALLATION

AN AN AN AR AR A

Licensed

Owner on Instagram!

CHRIS BARRIOS | Check out our work
Fully Insured (209) 345-4316 @barrios_tile

Lic#1115965 _ \

WHAT'S A PROMO?

A Promo is a unique promotional piece created
for agents featured in the pages of Real
Producers. A previously printed Real Producers
article is transformed into a four-or eight-page
leave-behind, laid out like the original article.

WHY DO TOP AGENTS LOVE THEM?

A Promo is a one-of-a-kind marketing tool that
highlights your personal brand and legitimizes
you as an agent worth profiling

If you've been featured in Real Producers and
want to make the most of your story, reach out to
the publisher of this magazine for a Promo.

Fold & Tab

28 - May 2026

-

\ \ HELP YOUR CLIENTS, STRENGTHEN YOUR BUSINESS!

u\ LET'S WORK TOGETHER
: A Choice Hom ra provides your buyers and sellers with
g peace of mind, l:mrerlng major systems and appliances after closing.

* Buyers - Protection from costly repairs
= Sellers - Attract buyers, close faster

= Agents - Fewer post-closing surprises,
happier clients, and repeat referrals

P. ’ (€) 209-626-6037

H O Iﬂ e WG rrO r'] 'I'Y Bl rmilam@chwpro.com

]()%Pl R LEGACY
CLE \\l\(, H[ R\l( E HI

iMERC

¥ *5 BUILDING
A LEGACY
'a ~(}\|

f P HOME AT
'Y A TIME

w4 call today or
2 visit online for

s c H ATZ (209) 40-7702

CONSTRLUCTIONBEREEOS QM THENETR L
& RESTORATION Www.schatz-construction.com

INTEGRITY » PROFESSIONALISM « BADASSERY
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

LET'S MAKE YOUR CLIENT
RURAL DREAM HOME A RE

{ Robert Dorn

Sr. Rural 1** Loan Officer
559.881.8113 | NMLS 955375
Robert. Dorm@Rurallst.com

et

Construction Loans » Lot Loans * Land Loans - Home Loans

Loans subject to cradit approval. Rural 1" is a tradename and Rural 1%, the RoflingHills Window icon, Rural Logic. and Closer to What Matters are exclusive
trademarks of Farm Credit Mid America, NMLS 407249, Rural 1 products are available to consumers within the territenes of participating Farm Credit

System Associatrons. Equal Howsing Lender




