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THE BEST CLOSINGS ARE THE
ONES NOBODY TALKS ABOUT

- i " 3

When everything flows seamlessly, it feels effortless.
When it doesn't, it's unforgettable.
Behind every smooth closing is careful preparation,
proactive problem-solving, and attention to details
most people never see.
We work quietly behind the scenes to help protect your
transaction, your client, and your reputation, allowing  *
you to stay focused on what matters most.

Where your reputation is handled with care.

) Resort Living Your Clients Won't Want to Miss Out On

= Discover our Distinctive Lifestyle at the Planned Wellness + Social Club:

Resort Club | Pickleball & Tennis | Fitness & Strength | Movement
Indoor Pool with Lap Lanes | An Amazing Place to Nosh & Sip
Nearby Walking & Hiking Trails | Onsite Lifestyle Director

Events & Excursions | And Most of All - Fun!
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Your Title & EXenew@@@fincr CO R N E R S T O N E Move-In Ready Homes Available from the $800s - $1M+ - Trilogy55SanJuanOaks.com  San Juan Oaks
408-799-8708 | Suzanne.BorgeCSTitleCo.com TITLE =) o ot 3 T R S B

Suzanne Borg
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'DESIGNED TO SELL SERVICE

Desicns Misi Helping you to get the
e K ,g highest price for your listings

Mish offers a service to REALTORS® that combines her
design services & quality staging to make your listings present
in the best way possible.

408.458.6966 | mishdesigns.com

For more information about Silicon Valley Real Producers Magazine, including how to become a preferred partner or nominate an
agent for a feature, please contact Sandra at 408-601-5928 or email sandra.magana@n2co.com
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Spring Forward With

Jennifer Cortez
VP QOperations & Business Development

pHONE 408-504-5596
jencortez@firstam.com
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© Fidelity National Title

OUT OF SIGHT
DOESN'T MEAN
OUT OF MIND.

Absentee-owned properties are prime
targets for impersonation fraud.

YOUR CLIENTS

COUNT ON YOU.
Be prepared to quickly
identify common
impersonation fraud
red flags.

1:!]
FNTSANTACLARA.COM F

DOMINIC CONETTO

JOHN KILLEMN

Salas Manages County Manager
4087714104 4084374313
DCon o com JEiBen@AnT com

Your next listing
deserves to sell itself.

Agents who invest in professional media close faster, earn more -
and get more referrals. Let's make that listing unforgettable.

A"‘% Homes
IN & SKYy
Real Estate Marketing Solutions

- g

Book your shoot today - sbots are limited!
(669) 296-8189 ¢ (669) 356-6964
booking@indskyhomes.com ¢ indskyhomes.com
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

55+ ACTIVE ADULT
COMMUNITY

Catalyst Media Design -
Trilogy San Juan Oaks
(480) 471-8390

ADU BUILDER
Alpha X RE Capital
(408) 200-0020

APEX Homes
(518) 779-6006
apex-homes.com

Aro Homes
(925) 788-9549
aro.homes

BUILDER

Generation Builders USA
Leonardo Silva

(650) 278-8674
Generationbuildersusa.com

Thomas James Homes
Mark Peters

(650) 562-8097
tjh.com

CABINETS

Kassa

Carrie Luo

(408) 888-8310
Kassacabinet.com

CLOSING GIFTS

Our Favorite Things
Specialty Gifts Shop
Paloma Mansour

(650) 796-7108
Ourfavoritethingsshop.com

COMMERCIAL REAL ESTATE
Compass Commercial Real
Estate - Hanhan Group
Jonathan G. Hanhan

(510) 375-7575
www.hanhancre.com

CUSTOM BUILDERS
Aro Homes

(925) 788-9549
aro.homes

6 - May 2026

FINANCIAL ADVISOR

Real Retirement Strategies
Kerry Worden

(510) 999-0539
realretirementstrategies.com

FURNITURE
Alpha X RE Capital
(408) 200-0020

Ayla Home Collection
(669) 260-6065
aylahomecollection.com

HOME BUILDER
Meritage Homes
(925) 360-0985
meritagehomes.com

HOME BUILDER/RENOVATION
JR Home Remodel

Jackson Guerra

(650) 281-5232
jrhomeremodeling.com

HOME WARRANTY
Fidelity National
Home Warranty
Margaret Faherty
homewarranty.com

Fidelity National
Home Warranty
Reinita Osborne
(415) 301-1055
Homewarranty.com

HOME WARRANTY SERVICES
Choice Home Warranty
Ruben Martinez

(805) 889-0148
choicehomewarranty.com

INSURANCE AGENCY

Mark Landis Insurance Agency
Mark Landis

(650) 366-8274
agents.farmers.com/ca/
redwood-city/mark-landis/

Sisemore Insurance Agency
Vanessa Sisemore

(925) 899-7926
agents.farmers.com/ca/
walnut-creek/vanessa-sisemore/

INTERIOR CUSTOM
DESIGN / STAGING
Design by Mish
Mish Chadwick
(408) 458-6966
mishdesigns.com

MEDIA PRODUCTIONS
Evoke Media

Jericho Corpuz

(408) 337-2391
evokemediare.com

House Hub Media
Christian Urena
(408) 634-8047
househub.media

Regal Production Media
Devin Regal
(669) 273-5400

MORTGAGE / LENDER
Change Home Mortgage
Jae Ro

(408) 242-8309
www.changemtg.com

Cross Country Mortgage
Padi Goodspeed

(530) 870-5626
padigoodspeed.com

Nu Level Equity
Gabriela Alvarez
(408) 691-1451
nulevelequity.com

MOVING COMPANY
Clutch Moving Company
(650) 285-1261
clutchmovingcompany.com

PHOTOGRAPHY
& VIDEOGRAPHY
In D Sky Homes
(669) 296-8187
indskyhomes.com

PROPERTY MANAGEMENT
Intempus Property Management
(408) 710-0381

intempusproperty
management.com

REAL ESTATE BROKERAGE
BRG Realty Corp

Gregg Bunker

(408) 781-1725
brgrealtycorp.com

STAGING

Storlie Design and Staging
Amy Storlie

(408) 476-4268
Storliedesigns.com

Unicorn Staging + Design, LLC
Sonia Medina-Ashby

(408) 429-0208
Unicornstagingdesigns.com

TAX STRATEGIES AND
WEALTH MANAGEMENT
Real Retirement Strategies
Kerry Worden

(510) 999-0539
realretirementstrategies.com

TITLE & ESCROW
Fidelity National Title
John Killen

(408) 437-4313
johnfnt.com

TITLE COMPANY
Chicago Title
Kevin Barrett
(408) 497-3444
chicagotitle.com

Cornerstone Title
Suzanne Borg

(408) 799-8708
cornerstonetitleco.com/

First American Title Company
Jennifer Cortez
(408) 504-5596

Lawyers Title Company
MaryAnn List

(650) 801-3542
Lawyerstitlebayarea.com

Orange Coast Title Company
Katie Ellis

(831) 524-6633
www.octitle.com

VIRTUAL ASSISTANT
Link up BPO

Keyla Mayorga

(408) 471-5716
Linkupbpo.com

. UNICORN |
el S EXPERT HOME

S STAGING FOR
FASTER SALES.

CGALL TODAY FOR
YOUR FREE
NO-OBLIGATION
CONSULTATION!

Sonia
Heabna- ﬁﬂf@

FRESIDENT/DESIGHER

. 406-429-0208
=1 UNICORNSTAGING@GMAILCOM
& UNICORNSTAGINGDESIGNS.COM

Cut Your Taxes & Boost Your
Earnings!

SCAM HERE
TO BOOK
YOUR
STRATEGY
SESSION!

Kerry Worden, President

Slink up

Talent Aeyond Borders

Struggling to find reliable
talent — without the
high costs?

We help you hire pre-vetted remote
talent from LATAM & the Philippine

Roles filled in under 2 WEEKS

(408) 471-5716
info@linkupbpo.com
linkupbpo.com

We want to be..

A Fidelity National Home Warranty can:
» Help homes sell 15% faster than a home without
a warranty.

- Make the cost of repair or replacement of a covered
item OUR responsibility, not yours.

- Save you valuable time, long after the close of sale.
The homeowner calls US, not YOU!

Reinita Osborne
408-410-9751
reinita.osborne@fnf.com

3'_ I
\ Margaret Faherty i
) 415-301-1055 Weue

margaret.faherty@fnf.com %a%tm&f

nariova. @ CRES’ plDiscLosuRE

SOURCE

HOME WARRANTY ADVANTAGE

homewarranty.com By Fidelity National Home Warranty A FIDELITY NATIONAL FINANCIAL, INC. COMPANY

Silicon Valley Real Producers - 7



Meet
The

Team

Sandra Magana Jenae Gahagan Jessica Romero Nicole Wright
Publisher/ Advertising sales Editor & Operations Community Support Ad Strategist
Associate

House Hub Media

Jennifer Rosellini Jennilynn Nguyen Jericho and Clarissa
Media/Marketing Team

Communications Specialist Events & Experience Curator Corpuz
Media/Marketing Team

If you would like
more information
about Silicon Valley
Real Producers
Magazine, please

contact Sandra
at 408-607-5928 DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of
R The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real
or email sandra. Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company
magana@n2co.com nor the publisher may be held liable or responsible for business practices of these companies.

Olha Melokhina Chris Menezes Ashley Kivisto Jess Wellar
Photographer Writer Writer Writer

i :1;-'4El|||H SRR : -
| " MThere's a big difference

between HAVING insurance
and BEING insured.

M

As an agent experienced in Real Estate
transactions, | can help you & your clients with:

Vanessa S|sem°re » Evidence of Insurance forms on short notice & timely ek T Fogeest o Bt
Sisemore Insurance Agency « Fast, dependable service

* Broad & tailored coverage options m
925-899-7926 » Competitive rates & a variety of discounts ' :
Vanessa@sisemoreagency.com » Extensive experience & creative policy options FA R M E R s
www.farmersagent.com/vsisemore * Hard to place homes INSURANCE

8 - May 2026

HAND YOUR CLIENT
THE KEYS TO
LIFE.BUILT.BETTER.

Merifage

Over the past 35+ years, Meritage Homes has defined what quality homebuilding means and how
that translates to a better home for your clients. Every Meritage home comes standard with
unparalleled energy-efficiency built in, smart home technology and designer-curated interior finishes.
With ample inventory of quick move-ins, your clients can buy a new home with the features they
want on a timeline that works for them.

BAY AREA

Scan the code fo view
available quick move-in homes

SACRAMENTO

Scan the code fo view
available quick move-in homes

WE RECOGNIZE YOUR EXPERTISE & ACCOLADES | WE RESPECT YOUR CONNECTIONS & INFLUENCE

As a valued partner, you can receive 3% commission
when your clients purchase any Northern California home.

for more information visit meritagehomes.com/agents

**Important terms and conditions apply.**. Broker will receive a 3% bonus in connection with purchase agreements for select, quick move-in homes (commencement of construction and selection of options, if applicable, must have already occurred) in Meritage
Homes’ Northern California area that are entered into by buyer and accepted by Meritage Homes starting on January 1, 2024 and will close on or before December 31, 2024. Promotion void and will not be honored if the home closing does not occur on or prior to
December 31, 2024. Must be a licensed real estate agent/broker in the State of California to receive bonus and any other commission and must accompany buyer(s) on first sales office visit. Agents Rock Rewards Program and any details associated therewith
can be found at http://www.meritagehomes.com/agent. Promotion must be mentioned at time of contract and is not valid on contract re-writes, transfers, or for buyers who have had a previous contract with Meritage Homes entity canceled for any reason.
Promotion is applicable solely upon closing and buyer’s compliance with all terms and conditions of qualifying contract. Promotion subject to any applicable governmental and lender restrictions, and will be reduced or withdrawn to the extent required by any
such restrictions. Promotion void where prohibited by law and shall be limited in all events to the specific terms set forth in the binding contract for the specific home. Meritage Homes reserves the right to cancel or change this promotion at any time, without
prior notice or obligation. Promotion cannot be combined with any other promotion or incentive. Visit www.meritagehomes.com/featuredescriptions for information and disclaimers about energy-efficient features and associated claims. Not an offer or solicitation
to sell real property. Offers to sell real property may only be made and accepted at the sales center for individual Meritage Homes communities. Meritage Homes®, Setting the standard for energy-efficient homes® and Life. Built. Better.® are registered
trademarks of Meritage Homes Corporation. ©2024 Meritage Homes Corporation. Al rights reserved

Meriiagé

4)

ENERGYSTA.
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PUBLISHER’S NOTE

BUILDING SOMETHING BIGGER:
A NOTE ON OUR GROWTH

I can’t help but feel incredibly grateful
for what this community has become
and where we’re headed.

What we’re building here has never been
just about numbers or reach. From the
very beginning, my vision has been to
create a space where real relationships
are formed, where people feel seen and
valued, and where success is shared.
Watching that vision come to life and
continue to grow has been one of the
most rewarding parts of this journey.

Over the past year, not only has our
community expanded, but so has our
internal team. That growth has been
just as meaningful to me. Behind
every event, every feature, and every
connection is a group of people who
believe in what we’re building. As our
team has grown, so has our ability to
create more intentional experiences,
deepen our relationships, and show up
at a higher level for all of you.

10 - May 2026

What I'm most proud of is that even as
we grow, we’ve remained grounded in
our values. Both within our team and
throughout this community, there’s

a shared commitment to showing up
with purpose, supporting one another,
and leading with authenticity. That
culture doesn’t happen by accident. It’s
something we protect and prioritize
every step of the way.

I've seen firsthand how this
community shows up for one another,
the support, the encouragement, and
the conversations happening behind
the scenes. Those moments are what
make Silicon Valley Real Producers so
special, and they’re the reason this
continues to thrive.

I’'m also excited to continue expanding
how we stay connected beyond our
events and print. With the launch

of our Silicon Valley Real Producers
website, you can now easily access

our latest issues, stay up to date with
what’s happening in our community,
and connect with our trusted
preferred partners all in one place. It’s
another step forward in making this
network even more accessible and
valuable to you.

As we continue to grow, both as

a community and as a team, my
commitment remains the same: to

build something meaningful, to create
opportunities for genuine connection, and
to lead with intention in everything we do.

This isn’t just my vision anymore. It
belongs to all of us. And I'm excited for
what we’ll continue to build together.

With gratitude,

Sandra Magana
Publisher, Silicon Valley Real Producers
Sandra.magana@n2co.com
(408) 607-5928
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X AlphaX RE Capital

Builder eloper real estate investment
dand asset management company based in
Silieon Yalley:

www.alphax-capital.com

L4200 +% STOOM -+
AREET UNIHR REAN AL THITAL AL LE OFF PRAE 0 TE S
Sdi+* LRTON =
g FURNITWRE
avlazome g

COLLECTION

INTERIOR DESIGN
atAyla

We craft living spaces with curated furniture collections,
tailored interiors, and value-driven staging.

o e

uo\?‘q

. 1 aylahomecollection
’ 1 AYLA Home Collection
i aylahomecollection

Realtor Discoung
| N2
ay/eé

Visit Our Store
1750 Junction Ave, San Jose, CA 95112

B20+#*

TUNTAL USTTN CH PROMETILS

@ tom@alphax-capital.com

$280M+* O (408) 200-0020

AL VAL OF PROSERTTIS. 8515

Luxury Meets Affordability

Kitchen Cabinet / Countertop / Flooring / Tile

Vanity / Sink / Side Cabinet / Mirror / Shower Door

We are kitchen and bathroom experts, dedicated to mid-to-high-end
cabinets and bathroom products! Service first, integrity, innovation, and
sustainable development are our core values!

408-837-3899

sales@kassacabinet.com

2510 Channing Ave, San Jose, CA 95131
www.kassacabinet.com
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Expertly curated, perfectly packaged.

We've got your back! Say goodbye to the stress of finding the perfect client gift - no

matter the occasion. Our thoughtfully curated packages, sourced from small F ro m D e S | g n t O YO u r
businesses and wrapped up with every detail in mind, make gifting effortless.
Home, Hassle-Free.

Just tell us the basics, and we'll handle the rest, saving you time while leaving a
lasting impression!

Elegant gifts for every occation.

OUR
O FAVORITE Paloma Mansour, owner

THINGS 650-796-7108

www.ourfavoritethingsshop.com paloma@ourfavoritethingsshop.com

Orqnge Coast Title is the only title company

with all your tools in ONE place.
ONE App %
ONE Login

ALL Access!
p In 2026, leave the challenges to the experts.
Sa'l(e':\;:)'fefeﬂﬁve Our team is 100% qualified to

831-524-6633 - deliver quality, efficiency, and safety in
KatieE@octitle.com e p
every project.

i | PF“."‘”GE B Rl Experience the OCT way on your next transa

of Nurihern California

General Contractor License # 1101759

12 - May 2026




PHOTOGRAPHY SPOTLIGHT

5 Ways to Prepare for Your
Branding Photoshoot

BY OLHA MELOKHINA

REAL ESTATE MEDIA

N3 jE\F!ﬂ* HOME HAS A 5Tnnv

* Bring 2-4 outfits that tell your

WE HELP YOU TELL&T

brand story: one polished, one
casual, one bold or creative.

* Avoid logos (unless they’re
yours), and steam everything
the night before.

» Texture + confidence photograph best.

Pro tip: bring a comb, and
touch-up makeup, even a little
lip gloss goes a long way.

* Props are visual storytelling.

» Think: laptop, notebook,
matcha, camera, phone, product
samples, branded packaging,
or your favorite books.

* Even simple things like flowers,
coffee mugs, or your favorite pen,
can help communicate your vibe.
Any props that have your logo on it.

Pro tip: Pack everything in a tote
or rolling suitcase so transitions
are quick and organized.

* Mindset is everything.

» Before your shoot, take 5
minutes to breathe, stretch, or
listen to your hype playlist.

* Remember: you’re not
“posing”, you’re showing up
as the face of your brand.

* Confidence is magnetic.

* Schedule your shoot on a
day you’re not rushed.

» Eat something beforehand, hydrate,
and plan for traffic to arrive on time.

* You’ll show up calmer, more
grounded, and ready to shine.

14 - May 2026

YOU CAN CONNECT WITH
OLHA ON INSTAGRAM @
OLHAMELOKHINAPHOTOGRAPHY

These are the things people
forget but totally matter:
Hairbrush + hairspray
Blotting papers or powder
Touch-up lipstick

Lint roller

Portable steamer

Backup charger

A mini mirror

And... water + snacks!

Bring an anchor object, something
that connects you to your why.

A journal you built your business
in, a token from someone who
believes in you, a necklace that
reminds you who you are.

It grounds your energy and helps
your photos feel like you.’

SEAL THE DEAL.
CLOSE FASTER. STRONGER.

& STRESS FREE

—WITH THE
EXPERTISE OF
A TRUSTED
LOAN OFFICER

+ Close in 15 days or less
with o completely
underwritten
preapproval
= Experience first closs
service

+  |Innovative bonking &

financial solutions —

never lose another
client again.

. Hablo Espaniol

GABRIELA ALVAREZ
NMLS Z116007 | (408) 691-1451
GABRIELAALY AREZ#NULEVELEQUITY.COM

BTIINULEVEL v )

'L‘URPIJI& ‘IJH’IE!J'!Si NM'I.‘i .ﬁ!lﬁ LENDER

PROTECT
YOUR
CLIENTS

& ADD VALUE TO
THEIR HOME
PURCHASE OR
LISTING WITH THE
BEST DEFENSE
AGAINST

BREAKDOWNS.
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PARTNER SPOTLIGHT

John Killen &

Dominic Conetto
WITH FIDELITY NATIONAL TITLE

BY CHRIS MENEZES ¢ PHOTOGRAPHY BY OLHA MELOKHINA PHOTOGRAPHY

In an industry where turnover is common and relationships can feel transactional,
the team at Fidelity National Title in Silicon Valley has built something different—
something steady, consistent, and deeply rooted in the people behind it. That
starts at the top, with County Manager John Killen and Sales Manager Dominic
Conetto. Together, they’ve built a culture that feels less like a corporate office
and more like a team people genuinely want to be part of.

It’s not just how they lead—it’s how
they show up. “He’s Batman, I'm
Robin,” Dominic says with a laugh. It’s
a funny comparison, but it captures
something real. There’s a rhythm to
how they operate—different roles,
same mindset. That alignment has
helped shape a culture built on
consistency, trust, and a shared
commitment to the people around
them. For John, that approach has
been decades in the making. After
earning his bachelor’s degree in
Communications from BYU, he started
his career in commercial real estate
in the late ’80s. However, when the
1989 earthquake shook the market,

it changed everything. “I was trying
to figure out what to do,” he recalls.
“There was a title sales rep who kept
coming into my office, taking me to
lunch. I finally asked what he did. He
explained it, and I asked if they were
hiring.” That conversation turned into
a 30-year career.

Starting as a sales rep, John worked
his way up through the company,

16 - May 2026

Hi'lm —

eventually stepping into his current
role as County Manager in 2008. From
the very beginning, John has built
business and his team on three things:
support, communication, and having
fun. That mindset is what stood out

to him when he first met and hired
Dominic as a sales rep. “He had great
character. He was professional. He
took it seriously,” John recalls. “I was
impressed right away.” Dominic’s
path into the business took a different
route, but it carries the same thread of
adaptability and work ethic.

Raised in Willow Glen, where his
family’s roots stretch back generations,
Dominic grew up around hard work,
family, and a connection to real estate
through his parents’ investments.

Silicon Valley Real Producers - 17



After earning his degree from Cal
State Long Beach, his early career
moved from teaching and personal
training to corporate fitness, and even
a stretch in Italy, where he launched
an import business. Eventually, he
found his way to Fidelity in 2002.
More than two decades later, he’s

still there—now serving as Vice
President of Sales, leading a team of
11 while still maintaining his own
book of business. “I'm a working sales
manager,” he specifies. “I'm still in it
every day with the team.” That hands-
on approach mirrors John’s, and it’s
part of what keeps their leadership
aligned. Their goal is to create an
all-inclusive, family-like environment
with the benefits of being a Fortune
300 company. “John and I work hard
to keep a family feel here,” Dominic
emphasizes. That shows up in how the
team operates. They meet regularly,
share ideas, and lean on each other.

It also shows up in how they support
one another outside of work. “We’re
very flexible when people need time
with family,” John &amp; Dominic
explains. “We believe family always
comes first.” The result is a level of
longevity that’s rare in the industry.
Many members of their team have
been with Fidelity for 10, 15, even 20-
plus years. That same mindset carries
into how they work with real estate
agents as well.

“What we really do is act as business
consultants,” Dominic explains. “We
sit down with agents, ask questions,
and figure out where the gaps are—
where we can help them grow.” That
support can take many forms—from
connecting agents to in-house tools to
helping them build more consistent
business. At the center of it all is a
simple priority. “We want to make the
agent look good,” John says.

For both John and Dominic, life outside
the office is a big part of what shapes
the culture inside it. Family and friends
are at the center of everything. Dominic
enjoys going to the gym, hosting friends
at his house, traveling and runs an
authentic Italian cooking channel on

“WE SIT
DOWN WITH
AGENTS, ASK
QUESTIONS,
AND FIGURE
OUT WHERE

THE GAPS
ARE—WHERE

WE CAN HELP
THEM GROW.”

—_—————

YouTube with his family. John brings
that same energy in his own way.
From playing with his band—Floyd’s
Ordeal—to traveling the world surfing
and competing in ice hockey leagues,
he brings a level of enthusiasm that
naturally carries into the workplace.

That balance—between hard work,
support, and genuinely enjoying life—
is what holds everything together.
Because at the end of the day, the

culture they’ve built isn’t just about
business. It’s about people.

To connect with John and Dominic, visit fntsantaclara.com/our-team or just
give John a call at 408-421-8270 or Dominic at 408-771-4104.

Silicon Valley Real Producers - 19



The future of real estate is... @ C H ICAGO TITLE
inHere

SANTA CLARA COUNTY

72N
Turn Teardowns Into Closings

THE TJH AGENT ALLIANCE PROGRAM

BEFORE AFTER

Kevin Barrett | Vice President, °

Are you a realtor

with clients needing
property management?
Here at Intempus, we specialize in residential and commercial

management across the nation. Providing professional services
to maximize the most return for your clients.

When your buyer loves the neighborhood but not the house,
Partner with the experts today!

Michacl Cais 7 the TJH Agent Alliance Program gives you the solution.

. Property Manager/REALTOR
Our Realtor Referral:Program Includes: B O: (408) 320-5509 | D: (408) 710-0381

$500 referral fee for Full-Service Management mcamarena@intempus.net . . . . .
25% of our leasing fee for Lease-Only Services intempuspropertymanagement.com We prOVIde a Compllmento ry Build Ano'YSIS to Ogents which

includes renderings, floor plans, a fixed budget, and timeline to build
a brand-new home so that you can confidently present teardown
properties as viable purchase opportunities, allowing your clients to
own their dream home in the best neighborhoods in the Bay Area.

OME MORTGAGE

« Close loans in as little as 10 days -
guaranteed

« Competes head-to-head with cash (_,h-::mge
buyers - and wins

« Helps real estate agents expand their Simple. Fast. EXPAND WHAT'S POSSIBLE FOR YOUR BUYERS

buyer pool and close more deals Hassle-Free Loans.

More inventory. More transactions. More Commissions.*

« Local San Jose mortgage pro with
speed, precision, and strategy

Seni ’\;Ilate RoAd . « Expert in bank statement loans, DSCR,
enlorNM?Sr#?gzg%Q visor and non-QM financing SCAN THE QR CODE TO LEARN MORE OR VISIT TJH.COM/BUILD
jro@changemtg.com « Specialized in self-employed, 1099 Contact our Build Sales Team | NorCal-Build@tjh.com A
(408) 242- 8309 earners, and non-traditional borrowers Home, pricing, and community information is subject to change at any time without notice or obligation. Square footages and dimensions are approximate and may vary based on

standard of measurement, engineering, municipal requirements, or other site-specific conditions. Build timelines are estimates and may vary by jurisdiction. Broker incentive
eligibility is subject to terms and conditions, including broker registration and representation requirements. Not an offer or solicitation to sell real property. Thomas James Homes is
a registered trademark of Thomas James Homes, LLC. ©2025 Thomas James Homes. All rights reserved. CA DRE License #02057367. License #SEA2.
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RISING STAR

Building a
Business with
Courage,
Authenticity,
and Heart

ML
BY DIANE ROWE

PHOTOGRAPHY BY
OLHA MELOKHINA
PHOTOGRAPHY

Jessica Heredia’s path into
real estate began during

a season of transition,
uncertainty, and bold
decision-making. In the

midst of a major life shift,

she walked away from her
traditional 9-5 job, packed
her belongings, and moved
to the Bay Area almost
overnight. At the same time,
she was finishing her master’s
program remotely, flying back
once a week just to attend

a single in-person class. She
had already come too far to
stop, and she was determined
to see it through.

That period of change created space for
reflection. While completing her degree,
Jessica began to realize that the field she
had been studying was not where her
passion truly lived. Stepping away from
a rigid routine pushed her to ask deeper
questions about what kind of work
would actually fulfill her.

The answer began to take shape
closer to home. Her partner worked
in the construction world, and being
immersed in that environment sparked
something in her. She found herself
drawn to homes, renovations, design,
and the process of helping people
create spaces that reflected their lives.
That curiosity led her to explore real
estate, and once she stepped into the
industry, everything clicked. Choosing
this career, she says, has been one of
the best decisions she has ever made.

Jessica’s first year in real estate

was a whirlwind. She earned her
license halfway through the year and
immediately felt the pressure of playing
catch-up. She joined a team right away,
and the people she met there became
some of her first real friends in the Bay
Area, a meaningful support system for
someone who had moved without an
existing network.

The team also had clear production
standards designed to create
accountability and momentum. While
the structure was demanding, Jessica
understood the intention behind it and
used those expectations as motivation
to push herself early on. She made

a deal with leadership: if she could
not close a deal within her first three
months, she would seriously consider
joining a sub-team or working under a
mentor. It was a significant challenge,
especially given that she had no
sphere of influence, no family, and no
established relationships in the area.

Still, she committed fully. In those first
three months, Jessica closed three deals,
all from cold leads. That experience
became a defining moment. It proved
that she could build something from
nothing and that effort and authenticity
could overcome the absence of
connections. From there, she continued
learning, refining her approach, and
discovering her own style within the

business. That first year pushed her
more than she expected, but it laid the
foundation for how she works today.

One of the most important skills Jessica
developed early on was learning how
to manage the anxiety of meeting

new people. Walking into rooms full
of strangers, initiating conversations,
and putting herself out there did not
come naturally at first. Over time, she
taught herself to push past the nerves
and lean into her outgoing side. She
began approaching conversations as if
she were speaking to someone she had
known her whole life. That mindset
made interactions feel more genuine
and allowed people to feel at ease.

She also reminds herself that
everyone is human. People respond to
authenticity, and in real estate, being
known and trusted is essential. That
willingness to initiate, connect, and
show up as herself became one of her
greatest strengths.
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The biggest influence in Jessica’s journey
has been her partner, Oscar. She recalls
the day she came home to learn that he
had quit his engineering job without a
backup plan, choosing instead to build
something of his own. The decision
surprised her, but it also mirrored the
advice he had once given her. He was
the one who encouraged her to quit

her job, move to the Bay Area, and
pursue work that truly made her happy.
Watching him take that same leap, bet
on himself, and build his business from
the ground up deeply shaped the way
Jessica approaches her own career.

A pivotal realization came when she
noticed how fulfilled she felt in her
work. Helping people find homes and
witnessing the impact that process
had on their lives gave her a strong
sense of purpose. She was no longer
just working. She was helping people
achieve something deeply meaningful.
That combination of fulfillment and
excitement confirmed she was exactly
where she was meant to be.

Building trust has always been central
to Jessica’s approach. Early on, she
recognized that the traditional sales-
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driven style no longer resonates.
Instead, she leads with transparency.
She is honest about what she knows,
and when she does not have an answer,
she finds it. She emphasizes that real
estate is not a race, but a journey, and
she never wants a client to feel pushed
into a decision.

That philosophy has paid off. In one
instance, clients tested her transparency
by asking another agent the same
questions she had answered honestly.
When that agent misrepresented the
facts, her integrity stood out. A week
later, she sold them a home. Moments
like that reinforced her belief that
authenticity builds trust better than any
sales tactic ever could.

One lesson Jessica wishes she had learned
sooner is that she did not need to have
everything figured out from day one.
Early in her career, she placed immense
pressure on herself to be perfect. Over
time, she learned that confidence and
expertise are built through experience,
curiosity, and consistency.

When setbacks occur, Jessica stays
grounded by remembering why she

chose this path. She reflects honestly,
adjusts where needed, and keeps
moving forward. Organization,
routine, and a strong support system
help her stay balanced, as does
recognizing her own growth.

When clients work with Jessica,

she wants them to feel supported,
understood, and genuinely cared

for. She prioritizes communication,
education, and anticipation of potential
challenges. Her goal is for every

client to walk away feeling confident,
empowered, and excited about the next
chapter of their life.

Looking ahead, Jessica hopes to continue
growing her business in a way that

feels authentic and impactful. She aims
to expand her reach, support more
clients, and strengthen her presence in
the community. Through initiatives like
Homes for Paws, where she donates
from every transaction to Pets in Need,
she hopes her success creates a ripple
effect beyond real estate.

Jessica Heredia is building a career
rooted in courage, honesty, and heart.
Her story is one of taking risks, staying
true to herself, and creating meaningful
impact through the work she loves.

You can follow Jessica’s journey on
social media @ jessicasrealty
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Clarity,
Care, and a
People-First

Practice

BY HANNAH COLLINS
PHOTOGRAPHY BY
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PHOTOGRAPHY

rystle Thai
remembers

the moment

she realized just how
overwhelming the first-time
home buying process can be.
As a first-time buyer herself,
what should have been an
exciting milestone also came
with a flood of unfamiliar
terms, fast-moving decisions,
and high-stakes choices.

“Iremember thinking, I wish
someone would slow this
down and explain what’s
happening,” Krystle reflects.
“There are so many details,
and it can be hard to see the
full picture.”

That experience stayed with
her. Rather than accept it

as the norm, Krystle made

a decision that would
eventually reshape her
career. If the process felt
overwhelming for her, it
likely felt the same way for
many others. She wanted to
become the kind of advisor
she had hoped to find herself.

Today, as a REALTOR® and a
Doctor of Pharmacy, Krystle
has built a practice grounded
in education, empathy, and
thoughtful strategy. Since
launching her real estate
career in 2022, she has
closed over $75 million in
sales across 44 transactions,
quickly earning a reputation
for helping clients navigate
complex decisions with
clarity and confidence.

For Krystle, real estate

was never about chasing
momentum. It was about
creating a better experience.

A Foundation in Precision
Before entering real

estate, Krystle spent years
working in healthcare as

a director at a Fortune 500
medical company focused

on medication access and
population health.

Her role required
interpreting complex data
and helping healthcare
leaders make decisions that
would ultimately affect
patients’ lives. The stakes
were high, timelines were
tight, and precision mattered.

“You’re constantly balancing
information, urgency, and
people’s wellbeing,” she
explains. “You have to
understand the details, but
also communicate them
clearly so people can make
the right decision.”

That background now shapes
how she guides real estate
clients. Contracts, disclosures,
inspections, and negotiations
often come with layers of
complexity. Krystle’s strength
lies in translating those details
into plain language so clients
understand not only what is
happening, but why it matters.

“Buying or selling a home

isn’t just financial,” she says.
“There are emotions, life
changes, and big decisions tied
into it. My job is to help people
feel informed and supported
every step of the way.”

Learning the Pace of the
Business

Like many new agents,
Krystle’s first year in real
estate was both exhilarating
and demanding. Late nights
reviewing disclosures and
early mornings following up
with clients quickly became
routine. The pace of the
business was fast, and the
learning curve was steep.
What surprised her most,
however, was how personal
every transaction became.
Every client arrived

with different priorities,
circumstances, and emotions.
Some were relocating for

work. Others were planning
weddings or navigating
major life transitions.

“That’s when I realized
strategy matters, but
understanding people
matters even more,” she says.

The Power of Preparation
Ask Krystle what drives

her results, and she points
to something deceptively
simple: preparation.

Behind the scenes, her

days revolve around
consistent habits. Daily client
touchpoints, weekly market
study, pre-call planning,
post-showing debriefs, and
regular role play all help
sharpen her skills.

“I believe clarity creates
calm,” Krystle says. “When
people understand what’s
happening and what their
options are, they feel more
confident making decisions.”

Her approach centers on
transparency from the
beginning. She outlines
risks early, sets expectations
clearly, and encourages
questions so clients never
feel rushed or uncertain.

The result is a process that
feels collaborative rather
than transactional.

Seeing Homes Through a
Craftsman Lens

Krystle’s appreciation for
homes extends well beyond
contracts and negotiations.
It is rooted in a hands-on
understanding of how
houses are built, how they
age, and how thoughtful
craftsmanship shapes long
term value.

While restoring and caring
for her own 1918 Craftsman
home, she developed
firsthand insight into the
systems and structure
behind a house. From
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“I want people to feel like
they understand what is
happening and that this is
something they can do.”

crawling through crawl
spaces and climbing into
attics to repairing and
maintaining different

parts of the property, the
experience gave her a
deeper understanding of
how a home truly functions
over time.

“When you take care of a
home yourself, you start
noticing things most people
overlook,” she says.

That hands-on perspective
sharpened her eye for
quality workmanship. Today,
it helps her guide clients
through seeing homes with
greater clarity, recognize
potential issues early, and
identify improvements that
can strengthen a home’s long
term value.

Of the many mentors who
have influenced Krystle along
the way, the most important
has been her father.

When the pressure of a
transaction builds, he

offers a simple piece of
advice: stay steady and keep
moving forward.

“I remember him telling
me to walk alongside the
client and just keep going,”
she says.

That mindset stayed with
her during one transaction
that ultimately affirmed
why she chose this work.

A homeowner came to

her wanting to move, but
feeling stuck. The market felt
uncertain, and the decision
to sell carried real financial
and personal weight.
Krystle helped him study
his numbers carefully and
create a strategy.

The home sold beyond
expectations. But what

stayed with Krystle was the
conversation afterward.

“He told me that because of
the sale, he wouldn’t need a
mortgage on his next home,”
she recalls. “And that his wife
would be able to retire sooner
than they had imagined.”

Moments like that remind
her why the work matters.

Looking ahead, Krystle

is focused on making
homeownership feel

more accessible and
understandable for more
people across the Bay Area.

Through workshops,
educational content, and
community outreach, she
hopes to help demystify
the process for people
who may not know where
to start. Many families,
including those navigating
a new country, language,
or financial system, simply
need clear information
and someone who can help
explain the path forward.

Krystle also plans to expand
her educational efforts
through online content and
practical guides that break
down the fundamentals

of buying a home, from
financing and inspections to
long term planning.

“I want people to feel like
they understand what is
happening and that this is
something they can do,”
she says.

For Krystle, real estate is
about helping people move
into the next chapter of their
lives with confidence and a
place to call their own.
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From first showings to final signatures, spring transactions move fast.
The right title partner helps you stay ahead of timelines, paperwork,
and surprises.

Lawyers Title Bay Area is honored to support real estate
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communities throughout California to close with confidence. X
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moving company

Realtors who partner with Clutch Moving Company

unlock client discounts: Scan the
O QR code to
$[§0 OFF moves under $2,000 | $Z5& OFF moves over $2,000 sign up today.

« Local moves
- Nationwide relocations A SIMPLE REFERRAL. A SMOOTHER MOVE. A HAPPY CLIENT.

'. Secure storage THAT’'S CLUTCH.
rofessional packing
IStallation

(866) 963-6203 | ClutchMovingCompany.com | sales@clutchmovingcompany.com
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C?asey Sternsmit

é’ Tess Salter

THE STERNSMITH GROUP
Growing Side by Side

BY CHRIS MENEZES ¢ PHOTOGRAPHY BY OLHA MELOKHINA PHOTOGRAPHY

There’s a difference between
working together and building
something together. For sisters

Casey Sternsmith and Tess Salter,
the line between business and life
is almost impossible to separate—
and that’s exactly how they like

it. They live next door to each
other. Their kids are growing up
together. Weeknights turn into
family dinners, weekends into
shared plans—tennis, hikes, trips to
Tahoe—and somewhere in between,
they’ve built one of the most
consistent and high-performing
real estate businesses in San Mateo
County. But that closeness didn’t
happen by accident. After losing
their parents in their twenties,
Casey and Tess made a conscious

decision to stay close. ¢

We show our kids every day that

family is everything,” Tess says. “I

feel incredibly lucky that I get to

work alongside my sister and

my best friend every single

day.” That foundation—

family, resilience, and

gratitude—shapes

everything they do. Both

credit their family—

especially their great-

uncle and father—with

shaping how they view

work, opportunity, and

responsibility. Their great-

uncle escaped Auschwitz

and came to America with

nothing, later building a

successful business from the

ground up. Their father, a first-

generation American who owned an

accounting business, reinforced those

values. When he passed, his funeral was

standing room only, filled with clients

who shared how much they trusted

him—leaving a lasting impression on

both Casey and Tess about what it
means to build a business the

right way.

Casey was the first to step
into real estate, drawn to
the relationship-driven
nature of the work
and the opportunity
to guide people
through meaningful
moments in their
lives. Early on, she
faced a challenge that
had nothing to do with
contracts or negotiations.
“I'was only 23, and at
open houses people would

sometimes ask if I was there helping

my mom,” Casey recalls. Credibility
didn’t come overnight. It came through
consistency—showing up, building
trust, and delivering results until the
business began to take shape. That same
consistency became the foundation for
everything that followed.

Years later, while Tess was building

a successful career in tech sales—
specifically in presentation skills
&amp; executive coaching at Oracle,
Google, and other companies—Casey
kept planting the seed of real estate.

“It wasn’t an overnight decision. It was
more of a slow burn,” Tess says about
entering real estate. When she finally
made the leap ten years ago, it changed
everything. “That was truly a turning
point,” Casey emphasizes.
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Where Casey had developed a deep,
relationship-centered approach
grounded in consistency, Tess brought
a systems-driven mindset shaped by
years of high-level sales, negotiation,
and operations. One leads with steady
repetition. The other with structure
and scale. Together, they created
something balanced, intentional, and
difficult to replicate. “We function as
a collaborative, strategic unit,” Tess
explains. “The full strength of the team
stands behind every client.”

While many agents spread themselves
across wide territories, the Sternsmith
Group has taken a different approach.
They’ve intentionally narrowed their
focus, centering their business on San
Mateo County and the surrounding
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The right home comes
along. The right client
relationship forms. The
right timing reveals itself—
even when it doesn’t feel

that way in the moment.”

behind every client.”

The full scrength of the team stands
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Peninsula communities. It’s a philosophy
Casey describes simply: being “an inch
wide and a mile deep” in their knowledge.

That depth shows up in the details—
knowing the streets without a map and
understanding how value can shift from
one block to the next. “Each person on
our team was born and raised on the
Peninsula, in the very neighborhoods
where we now work,” Tess says. “That
hyper-local knowledge isn’t surface-
level—it’s lived experience.” But what
truly sets their business apart isn’t just
where they work. It’s how they work
together within it. “

What's always guided me is simple: I have
to be willing to walk away if something
isn’t truly right for my client,” Tess
explains. “This work is about people, not
just transactions. My priority is making
sure every decision genuinely serves the
person in front of me—nothing less.”

It’s a mindset rooted in trust—not just

in the process, but in how things unfold
naturally over time. “I truly believe the
universe works in amazing ways,” Tess
adds. “The right home comes along. The
right client relationship forms. The right
timing reveals itself—even when it doesn’t
feel that way in the moment.”

That perspective carries beyond their
day-to-day business and into the way
they think about impact. For Tess and
Casey, that includes a deep commitment
to giving back.

Through her leadership with the PARCA
Augxiliary Board, Tess helped raise
significant support for individuals

with developmental disabilities. Casey
has found great joy in showing her
children’s the importance of giving
back and volunteering together through
YMSL and NCL.

It’s a reflection of something both sisters
share: success isn’t just measured in
awards, but in what you contribute
along the way. Looking ahead, they will
continue to build on that—side by side,
pushing forward, together.
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Discover extraordinary luxury and inviting outdoor spaces perfect for A special thank you to the brokerage
in the heart of Los Gatos. relaxing or entertaining. A separate and the owner for allowing us to host

two-bedroom guest house adds even a photoshoot day at this incredible
Set on approximately 20.5 private more flexibility, complete with its own property. We’re excited to bring
acres, this breathtaking estate offers laundry room, garage, and private several upcoming features to life
unmatched seclusion, sweeping backyard—ideal for extended family, here, so keep your eyes peeled for
mountain views, and a naturally flowing guests, or private retreat-style living. some truly stunning backdrops in the
stream crossed by your own private months ahead.
bridge. The main residence is designed This is a rare offering where luxury,
for both everyday comfort and grand nature, and sophistication come For more information on this listing
entertaining, featuring a gourmet chef’s together in one unforgettable property. please Contact Rick Alva with
kitchen, elegant wet bar, private theater Windermere Real Estate 408.472.3999

room, steam room, full gym, dedicated
yoga studio, two laundry areas, and a
custom dog wash.

Want to feature your luxury listing in Silicon Valley Real
Outside, a resort-style swimming pool Producers? Partner with one of our trusted Preferred
is surrounded by peaceful landscaping Partners listed in the Preferred Partner Index.
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REALTY CORP

RESIDENTIAL | COMMERCIAL

BUYING OR SELLING YOUR HOME?

Join over 500 agents nationwide at BRG Realty.
brgrealtycorp.com/join-our-team

$995 flat commission,
$12k annual cap,

Lead Gen & more!

1900 Camden Ave, San Jose CA 95124
0: 408.558.3636 * brgrealtycorp.com

BRG DRE#: 02075330

Mark Landis

* Owner-Occupied Homes
* Homes Under Construction

Call 650-366-8274 today!

Your Local Agent | License # 0G95230
650 EI Camino Real Ste R, Redwood City, CA 94063
mlandis@farmersagent.com

Coverage you deserve.
Rates you can afford.
All from a brand you can trust.

Home insurance options we offer:

« Landlord Coverage » Condos
« Vacant Homes

£

FARM

INSURANCE

Ad produced for insurance underwritten by Farmers Ins. Exchange, Fire Ins. Exchange, Truck Ins. Exchange, Mid-Century Ins. Co.,
Farmers Ins. Co. of Washington (Bellevue, WA) or affiliates. In TX: Farmers Ins. Exchange, Fire Ins. Exchange, Truck Ins. Exchange,
Mid-Century Ins. Co., Farmers Texas County Mutual Ins. Co., Mid-Century Ins. Co. of Texas or Texas Farmers Ins. Co. In NY: Farmers Ins.
Exchange, Truck Ins. Exchange, Mid-Century Ins. Co. or Farmers New Century Ins. Co. Home office, LA, CA. Life insurance issued by
Farmers New World Life Insurance Company (Bellevue, WA) and is not licensed and does not solicit or sell in the state of New York.
Each insurer has sole financial responsibility for its own insurance. List of all insurers and states where licensed at
farmers.com/companies/state;. Not all insurers are authorized in all states. Products, coverages, & discounts may vary & are not
available in all states. Exclusions & limits apply. See agent for details.
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The N2 Company was named to Inc.’s
Best in Business list for Social Good —
the authoritative list of companies that
make a meaningful impact beyond profit.

Here's the part we're most proud of:
The magazine you're reading is part
of that impact.

Read how THIS magazine is part of something bigger.
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

A Better Product. A Better Partnership.

Aro Homes delivers design forward,
climate positive new construction,
designed by Olson Kundig, combining

architectural sophistication with
precision engineering.

The Aro Difference
* Modern yet very livable homes

* 6 to 8 month delivery timeline vs
14 months+

Our Approach With Agents
* Opportunity to represent both
the acquisition and the completed
Aro home
¢ Collaborative, streamlined
process from sourcing to
completion

Build on Lot referral fee
potential.




