








Chattanooga Real Producers • 2928 • May 2026

4 2 3 . 7 6 0 . 9 1 2 0
W i l l i a m g r i g g s p h o to g ra p hy . co m

W i l l i a mG r i g g s a r t @ g m a i l . co m

YOUR ONE-STOP SHOP
for Residential & Commercial Listing Photos, Drone,

Video and Social Media Content

Next-Morning Delivery with a convenient 
Online Portal to manage scheduling and 

media for all of your listings.

CALL TO LEARN MORE!

 Call today to find out why we are the 
premier moving company in the 

Chattanooga area!

423-763-1000

Our Culture of Service means we take care of 
our customers and their belongings.

Veteran Owned, Family Run, 
Local Small Business

LOCAL ∙ LONG DISTANCE ∙ RESIDENTIAL ∙ COMMERCIAL ∙ SENIOR MOVING

We Also Offer 24/7 Climate-Controlled Self Storage Units of All Sizes!
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It 
takes a unique skill set to guide people 
through one of the biggest decisions of their 
lives. It requires preparation, adaptability, 

and the ability to navigate challenges when things 
don’t go as planned. But more than anything, it 
requires trust. That’s something Drew learned long 
before real estate.

His first career pursuit was coaching. He became a 
collegiate soccer coach and committed himself to 
teaching young adults how to compete. He loved the 
opportunity to encourage and uplift his players as 
well as the relationships that went along with it. He 
spent 15 years honing his skills and building a great 
program before he looked for something new.

Thanks to his long coaching career, Drew built his 
foundation around leadership, relationships, and 
genuinely caring for the people he served. Coaching 
taught him how to bring individuals together, earn 
trust, and help others reach their goals; lessons that 
would later define his approach to real estate.

“The things I love about coaching are the same 
things I love about real estate,” Drew explains. “It’s 
relational and it’s competitive.”

Drew’s introduction to real estate came in 2016 while 
he was still coaching full-time. What started as a side 
pursuit quickly grew into something more. Over the 
next several years, he transitioned fully into real 
estate as his business expanded, driven largely by 
referrals and the relationships he had built.

From the beginning, Drew approached real estate 
differently. His main goal was never to be the agent 
with the most transactions or have the biggest 
numbers. Instead, he focused on becoming someone 
people could rely on. “My goal is to be the most 
trusted,” he says.

That mindset has shaped every part of his business 
and helped him be one of the city’s top real estate 
agents year after year. Rather than viewing 
transactions as one-time events, Drew sees them  
as more. 

He and his team host client events throughout the 
year, creating opportunities to stay connected and 
continue investing in the people they serve. Building 
community and connecting others is a large part of 
what he enjoys. Real estate has given him a special 
opportunity to build lasting relationships, forge strong 
connections, and help shape the local community.

BY ANDERS CLARKE 

PHOTOS BY  

CREATIVE REVOLVER

COVER STORY

DrewCourtney
Where Trust Wins & 

Relationships Lead
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Paired with the relationships is the other piece Drew 
enjoys the most: The competition. It shows up in the 
strategy for him; with more inventory and shifting 
dynamics, Drew focuses on helping clients make 
informed, confident decisions. Whether that means 
pricing a home correctly, navigating negotiations, 
or simply offering honest guidance. “As the market 
changes, so does the approach, and that is a lot of 
fun.” Real estate offers a new challenge each day, 
giving Drew another chance to be competitive with 
the market.

As his business grew, so did his opportunity to serve 
on a larger scale. Five years ago Drew partnered with 
Nathan Michaels to form the Courtney|Michaels 
Property Group. Built on shared values and a 
relationship-first philosophy, the team has continued 
to grow while staying grounded in what matters most. 
The team now consists of Drew, Nathan, and two 
team members: Stefan Arroyo and Tim Cobb. Drew 
fully embraces the chance to learn from and push his 
fellow team members, and their team culture reflects 
collaboration and a people-first mentality. 

Outside of real estate, Drew’s entrepreneurial spirit 
has opened doors to other ventures, including 
involvement in a local title company and a 
seasonal Christmas tree business. His perspective 
on competition grants him focus on the important 
things about the most important aspect of running a 
business” solving problems. He has enjoyed leaning 
into that side of himself since starting real estate. But 
the primary focus in his life is his family.

Cassie, who runs Featherlane Design Co. and Drew 
have been married for nearly fifteen years, Drew is 
a proud father of three. Much of his motivation for 
entering real estate was rooted in creating more time 
and flexibility for them, and that continues to be one 
of the most meaningful rewards of his career. His 
weekends and evenings are devoted to supporting 
his kids’ interests and spending time with them 
whenever he can.

Drew’s business is rooted in trust, service, and 
genuine care, one that continues to guide his work, 
his team, and the relationships he values most. He 
embodies a true competitive spirit, focusing on 
constant improvement and encouraging others. He’s 
never focused in the numbers, but rather the people 
in front of him and their goals in each transaction.

And in a business often driven by numbers, that 
commitment to being trusted above all else is what 
truly sets him apart. 

“We never want a home sale or purchase to feel 
like something we are enduring for a client. We 
want them to know they can rely on our expertise, 
knowledge and relationship first approach to 
achieve their goals” Drew shares. “We want cultivate 
relationships built on trust”

Building strong relationships means doing the right 
thing, especially when it’s hard. That commitment to 
integrity has become a cornerstone of his business 
and a key reason clients continue to trust him and 
refer others.

The things I love about 
coaching are the 
same things I love about 
real estate.”

As the market 
changes, 
so does the 
approach, and 
that is a lot 
of fun.”
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Why the right environment changes everything—
and how W XYZ Lounge brings it to life

VENUE SPOTLIGHT

W XYZ Lounge didn’t compete for 
attention. It created the conditions 
for meaningful interaction and let the 
people in the room do the rest.

The Work Behind the Experience 
Experiences like this don’t come 
together by chance. They are the 
result of a team that understands both 
execution and intention.

From the initial inquiry, the W XYZ team 
works closely with clients to shape every 
detail—layout, flow, food and beverage, 
and overall tone. Each element is 
considered as part of a cohesive 
experience, not a checklist.

“Our role is to take the pressure 
off the host,” the team shared. 
“When everything is handled well 
behind the scenes, people can 
actually enjoy being there.”

Service is smooth. Transitions are 
seamless. The energy remains consistent 
throughout the evening. Hosts are 
free to focus on their guests, not the 
logistics. That level of execution builds 
confidence. And confidence allows 
people to fully engage.

Built for the Way People Connect 
Not every venue is designed the same 
way. Some are built for scale. Others 
for formality. W XYZ Lounge is built 
for interaction. It performs best with 

groups that want energy without losing 
intimacy. Where movement matters. 
Where conversations matter.

Networking events gain traction. 
Corporate receptions feel more human. 
Social gatherings feel more alive. There’s 
enough activity to create momentum, but 
enough space to maintain meaningful 
connection. That balance is where the 
value lives.

A Fit for a Growing City 
Chattanooga continues to grow, fueled 
by entrepreneurship, collaboration,  
and community. W XYZ Lounge reflects 
that momentum.

It offers a space where professionals, 
locals, and visitors can come together 
in a way that feels current, intentional, 

There’s a reason people talk 
about being “in the room where 
it happens.”

Because the right room  
changes everything.

On March 24, the rooftop at W XYZ 
Lounge delivered exactly that. As the 
sun dipped below the Chattanooga 
skyline, the space filled with many of 
the city’s top real estate professionals 
for Chattanooga Real Producers’ Toast 
to the Top. What unfolded wasn’t just 
a celebration—it was a room working 
exactly the way it should.

Small groups formed around the fire 
pits, where quick introductions turned 
into deeper conversations. A lender 
congratulated an agent on a recent 
closing. Nearby, two professionals 
who had just met were already talking 
about how they could work together. 
Conversations didn’t stall. They carried.

It didn’t feel forced. It felt natural. 
And in a business where relationships 
drive everything, that distinction 
matters. Because when the 
environment is right, people show 
up differently. Conversations go 
deeper. Connections form faster. 
Opportunities surface more organically.

That’s what W XYZ Lounge at Aloft 
Chattanooga Hamilton Place is designed 
to create.

A Rooftop That Works 
As one of the few rooftop lounge 
experiences in the Hamilton Place area, 
W XYZ offers a setting that immediately 
sets the tone. Open air. Fire pits 
flickering. A skyline that reflects a city 
on the rise.

But what sets it apart isn’t just the 
view. It’s how the space functions. 
The layout encourages movement. 
The lighting softens the environment 
without muting its energy. The music 
adds rhythm without taking over 
the room. Nothing feels overdone, 
yet everything feels intentional. It’s 
elevated without being formal. Social 
without being overwhelming.

“You could tell right away this was going 
to be a good night,” one guest shared. 
“Everything about the space just made it 
easy to connect.”

That ease is the difference. 

More Than a Gathering, A  
Working Room. 
There’s a difference between filling a 
room and creating one that works. The 

best events don’t force interaction—they 
make it inevitable.

At W XYZ Lounge, that happens because 
the environment removes friction. 
There’s no rigid structure, no pressure 
to perform. People are free to move, 
engage, and settle into conversations 
that feel real.

That’s why events built on relationships 
perform so well here. Networking 
receptions feel more genuine. Client 
appreciation events feel more 
meaningful. Corporate gatherings take 
on a different tone—less transactional, 
more relational.

In a business built on referrals, 
reputation, and trust, the quality of  
the room matters more than the size of 
the crowd.

Toast to the Top, Seen Clearly 
The March 24 Toast to the Top event 
made that clear.
This was a group of high-performing 
professionals, people who operate at a 
high level every day. But for a few hours, 
the focus shifted.

Conversations weren’t rushed. Phones 
stayed in pockets a little longer. People 
leaned in. They listened. They engaged. 
There was a steady rhythm to the night, 
not manufactured, but natural. That 
kind of environment doesn’t happen 
everywhere. But it happens when the 
room is right.

and connected to the city itself. Because 
connection doesn’t just happen in 
meetings. It happens in environments 
designed for it.

What People Take With Them 
At the end of the night, people don’t 
remember every detail. They remember 
what they gained. A new relationship. A 
stronger connection. A conversation that 
leads somewhere.

On March 24, those moments were 
happening all across the rooftop. 
Not because they were scheduled. 
Because the room made them 
possible. Because when the room 
is right, everything changes.

And at W XYZ Lounge, that’s not left to 
chance. It’s built into the experience.

The Room 
Where it 
Happens

To book your next event 

contact – Crystal Scholl, 

Market Sales Administrator 

423-206-5400

CONTACT

US!



Chattanooga Real Producers • 3938 • May 2026

Toast
Recap

to the top
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bit.ly/LKTLead

Get Started

With Us!

You didn't start your 
business to be a 

bookkeeper. We did.

melissa@lktbook.com  |  423.497.4144
www.lktbook.com



9151 Currency St.
Irving, TX 75063


