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Alyssa is graduating with a 
degree in Interior Design from 
Northern Arizona University. 
Her oldest son, Jacob, graduated 
from the University of Idaho in 
Moscow, Idaho with a degree in 
Operations Management and a 
minor in Architecture. He now 
lives and works at Micron in Boise 
with his new wife, Sarah. Gavin 
will be entering an electrical 
apprenticeship program to 
become an electrician.

Fun 
When not working, Amy enjoys 
anything outdoors. She recently 
completed the Bataan Death 
March, a 16-mile march that 
took her 6 hours. Other pastimes 
include camping, hiking, 
backpacking, cooking, four-
wheeling, and spending time with 
her children.

Looking back on her life, Amy 
has accomplished much as a 
teacher, mother, and real estate 
professional. Even when life was 
challenging, she failed to quit, 
never stopped, and refused to 
settle. That’s how she built her 
impeccable reputation here in 
Albuquerque, one satisfied client 
at a time. 

“To say I am proud of my mom 
doesn’t even begin to capture 
how I truly feel. She is the 
most powerful, selfless, and 
independent woman I have ever 
known, and I feel so incredibly 
lucky to call her my mom. … She 
has built a successful business 
from the ground up, all while 
raising three kids and creating 
a home that is filled with love, 
stability, and support. No matter 
what she may be going through 
behind the scenes, she has always 
made sure that we feel safe, cared 
for, and unconditionally loved.”
Alyssa O’Connell, age 21 

“There are many things that 
my mom does that make me 
proud of her. One of many is 
the intention to always put her 
family first and always do what’s 
best for people. She’s very caring 
and puts others before herself. 
She always goes through a ton, 
but no matter how bad her day 
is, she will still come home and 
make you a nice warm dinner, 
and that just shows the kind of 
person she is.” 
Gavin O’Connell, age 17 

Amy’s children have also pursued 
careers related to real estate.

Even when 
things are 
hard, we 
don’t quit.”

Real Producers badges aren’t given. They’re earned. They represent the elite 

agents in each market who excel in performance, professionalism, and impact.

RECOGNITION THAT
SPEAKS BEFORE YOU DO

If you’ve earned a Top Producer badge, make sure it’s seen.

Better yet, make it impossible to ignore.

That’s why top agents proudly display their badge across every touchpoint, from digital to 

print and everything in between.

• Email signatures

• Business cards

• Websites

• Listing presentations

• Social profiles

• Office signage

• Vehicle decals
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Picture Perfect Homes, Captured to Sell!

LizLopezPhotography.com
505.401.9843

FREE
ESTIMATES

Make every showing pop with 
professional carpet cleaning that 

helps your listings  look—and 
smell— market-ready

Make every showing pop with 
professional carpet cleaning that 

helps your listings  look—and 
smell— market-ready
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Family Owned and Operated!  |  505-254-2180  |  fourseasonscleaning.com
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We Handle the Dirt You Handle the Deal.

Clean Outs
Carpet Cleaning
Tile & Grout Cleaning

505.321.3259  |  COUTUREBROKERAGE.COM

Toni-Lei Ponic  |  Qualifying Broker  |  Property Manager  |  Licensed Realtor

Honoring Those 
That Gave Their All

Your Trusted Ally in Property Management
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“REAL ESTATE IS THE LONG GAME,” says Racquel 
Gurule. “Meeting someone at an open house. Setting 
them up on emails. Keeping track of what their 
preferences are and touching base every couple of 
months. Nurturing that in a non-pressure way.”

It takes time. Racquel met people a year ago who 
are just now ready to purchase a home. “If I had one 
word about real estate, it would be perseverance,” 
she laughs. (And maybe a little patience thrown in for 
good measure.)

Fortunately, Racquel is a master of the long game, 
especially since she was a long-distance collegiate 
runner. Her love for pounding the pavement started 
years before she laced up her running shoes for 
college meets.

“I started running accidentally at 15,” she smiles. “I 
was a soccer player.” When the coach told the players 
to do an activity during the offseason to “stay in 
shape,” Racquel naturally gravitated toward track. “It 
turned out I was good at it,” she laughs. “There is that 
positive reinforcement.”

Racquel even got a letter from the University of New 
Mexico inviting her to join the team. They recognized 
her talent and thought she would be a good fit. 
Once she got on the team, she mastered the art of 
discipline, getting up at 5:30 a.m. for practices.

Now? “Running is more of a mental health thing. 
It’s the one habit that I have every day. I don’t think 
about it. I just do it,” she explains. Racquel even has 
a running group, which has been a game changer in 
real estate. “I work with buyers and I can tell them all 
about the city.” 

Running also made her the agent she is today. She 
doesn’t give up when deals are tough, clients are 
challenging, and things are taxing. “It teaches you 
mental toughness,” she says of running. “You have to 
train your body and your mind. And when you cross 
the finish line? It’s so worth it.” It’s almost like going 
to the closing table.

Rising in Real Estate 
After graduating from the University of New Mexico 
two decades ago, Racquel taught special education 
before becoming a stay-at-home mom. When her 
youngest was 3 years old, Racquel asked herself, 
“What am I going to do when she starts school?” She 
didn’t want to go back to teaching, especially with 
three children in a lot of activities.

Initially, she got her license to supplement her 
income. After going through a separation, she went 
full-time into real estate.

BY ELIZBETH MCCABE 

PHOTOS BY PONIC 

PHOTOGRAPHY

RISING STAR

“I didn’t realize the average was what 
REALTORS® did each year. I just put one foot 
in front of the other and just worked,” she 
says. 2025 was her first year in real estate and 
Racquel had a staggering 37 transactions. “I 
didn’t start working full-time until May,” she 
says. “I didn’t realize it was such a big deal.”

What’s her secret to success? She will go the extra 
mile (literally). “I will meet with you whether you 
want to see a $10,000 piece of land or a $1 million 
home,” she says. And if that home happens to be  
in a rural area an hour and a half away? Racquel 
will meet you there. Driving doesn’t faze her.  

RACQUEL GURULE
Plays the Long Game in Real Estate

PERSEVERANCE 
PAYS OFF
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“It’s my quiet time. I will listen to a book.” When others 
protest, she reassures them, “What are you talking 
about? I can’t believe I am getting paid for this.”

A Loving Mother 
When not working, it’s all about being mom to 
her three daughters, ages 5, 9, and 13. “They’re all 
runners,” she says. They all have matching running 
outfits. She’s done the Rock and Roll Marathon with 
her 13-year-old daughter as well as Fun Runs.

What does it mean to be a mom? “Everything,” she 
says with delight. “My girls are sweet, kind and 
athletic.” In the beginning of her career, her children 
were her cheerleaders, encouraging her with such 
words, “Mommy, you are doing such a good job.”

“They’re my world,” says Racquel. “At 
some point, they are going to grow up and 

move out.” Until then, she is savoring every 
second. “I love the cuddles,” she smiles. “I 
love the good times and the hard times.”

How does Racquel do it all? “Wine and running,” she 
laughs. “I try to keep my energy up.” She tries to fit 
as much into each day as she possibly can. To relax, 
she loves to be outside, take walks, eat good food, and 
listen to audiobooks while on the go.

Embracing Each Step 
Success doesn’t happen overnight. It’s built mile 
by mile, client by client, and day by day. From 
motherhood to marathons to real estate, Racquel 
has learned that traction comes from showing up, 
staying steady, and putting one foot in front of the 
other. As she continues to grow her business and 
raise her girls, rest assured that Racquel is in it for 
the long run.  

“I  DON’T THINK ABOUT IT.  I  JUST DO IT.”

LISTINGS THAT STAND OUT. HOMES THAT SELL.
��������������������������������������������
�
���������
���	����	����������������������������������

������������������������

	���	����������
���������
����	����	����	�
�����������������	������
����	�����������
�������
��������	����	�������

������������� ��­������������
������
��	�	������� �������������
��������������������

Granite, Quartz, Quartzite, and Porcelain Countertops
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“I SEE SERVING THE COMMUNITY AS MY 
MINISTRY,” SAYS NIKKI DAUPHIN. 

She’s been in real estate for 6 years and has helped countless 
individuals. You never know who you will encounter in real 
estate. You name it – she’s done it. Whether helping people get 
their family’s home sold after a funeral, or sitting with a family 
whose teenager was just diagnosed with cancer, or just helping 
first-time homebuyers, Nikki is up for any challenge.

She’s sat with a family in the hospital, sent them Grubhub gift 
cards, and been a source of comfort during life’s trying times. 
No family wants to hear the word “cancer.” But she was there 
when the bottom dropped out. That’s compassion at its finest.

“Real estate is all about relationships and service,” points 
out Nikki. “That’s something I really love.” Having so many 
children (Nikki has six!) has helped prepare her for the 
demands of real estate.

“It’s been really fulfilling for me to meet people in their most 
vulnerable moments,” she says. Where does she get her 
desire to serve? Her faith. “My mantra is that I work as unto 
the Lord,” says Nikki, referencing her favorite Bible verse, 
Colossians 3:23, “Whatever you do, work heartily, as for the 
Lord and not for men.” (ESV)

A woman of faith, Nikki has even been told by one of her 
clients, “This is really your ministry.” Nikki couldn’t agree 
more. “Real estate is how you minister to people and how you 
love people,” her client continued. Although real estate is how 
she pays the bills, the money doesn’t mean as much as meeting 
people’s needs.

“Real estate is a way to serve,” Nikki says. “I’m not a perfect 
person,” she laughs. “But I really strive to be excellent.” Whether 

Serve First. 
Sales Will 

Follow.NIKKI 
BY ELIZABETH MCCABE 
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PHOTOGRAPHY

COVER STORY

DAUPHIN 
Serves Her Clients With excellence 
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it’s a multi-million dollar house or a vacant piece of land, it’s all 
the same to her. Why? Real estate is about people, not properties. 
“The people who I get to serve are important,” she says.

As she tells her children, it’s important to try to use the gifts 
that we have been given. She aims to utilize her talent in such a 
way to honor and bless others. By putting people first, the sales 
naturally follow.

Nikki even put her husband first, helping him to get 
through his PhD debt-free by running a network marketing 
company before focusing on her next chapter in life. At his 
encouragement, she pursued her MBA, even though it seemed 
overwhelming at first. “Are you crazy?” she asked him initially. 
“How am I supposed to do that?” she remembers thinking. 
But it paid off. “I didn’t realize how much an MBA would help 
me in real estate, but it really has,” she says. She even took 
a class in project management, which is a huge part of any 
transaction. “All of it was helpful to build my business.” Minus 
the fact that she had to write most of her papers at 4 a.m.

Mentoring Others 
Over the past year, Nikki’s business has evolved as she has 
started to mentor two brokers on her team. “I really love that 
because I am on the team as well,” she smiles. Nikki is also 
mentored herself by a broker she respects a lot, who has been 
in the industry for 40+ years. “It’s been fun and meaningful 
to pass on what I have learned to others,” she says. Seeing 
them succeed and cheering them on has been nothing short of 
“awesome” for her.

“I care,” she tells those she mentors. “I care about you and what’s 
going on in your world. Call me when you need to talk or think 
through something.” Mentoring has been very fulfilling.

Fueled by Family 
When asked what drives her, Nikki answers without hesitation. 
“My family is what drives me; (it’s about) them and serving 
my community.” She gives back to her church, the community, 
and is excited to get her kids through college without debt 
while paying down her mortgage. One cause close to her heart 
is the American Dream. “My dad is a naturalized citizen,” 
she shares. “I come from an immigrant family. We are very 
entrepreneurial and hard-working. My grandparents built 
their dream from nothing and always said, ‘Why not you?’ The 
American Dream is out there. Go get it,” she urges others.

When not working, Nikki enjoys relaxing by 
cooking, baking, and simply savoring sweet 
moments with her children and husband.

Final Thoughts 
Real estate fills Nikki’s cup. She understands that she meets 
people at the most vulnerable times in their lives, good and 
bad. “They become very dear people to me and I stay in 
contact with a lot of clients regularly. They are precious to 
me,” she shares.

From helping her husband earn his PhD to skyrocketing in real 
estate, Nikki has a career she never thought possible. It goes to 
show that when you serve others, sales naturally follow. 

Real estate is a 
way to serve.”
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Connect With Us Today!

Neighborhood Loans, 1333 Butterfield Rd. Suite 600 Downers Grove, IL 60515. 1.800.207.8595. Neighborhood Loans is an Illinois, Wisconsin, and California Residential Mortgage Licensee. Neighbor-
hood Loans is an approved FHA Lender. Not an agency of the federal government. All Loans are subject to credit approval. Programs, rates, terms, and conditions are subject to change without notice. 

Other restrictions may apply. Licensed by the California Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act. License #41DBO-118971

Ross Murray | 480.205.1341
Divisional Manager | NMLS# 80919

rmurray@neighborhoodloans.com
CloseWithRoss.com

Ian Evans | 505.221.7777
Producing Branch Manager
NMLS# 779935

ievans@neighborhoodloans.com

THE RIGHT SOLUTIONS FOR YOU
AND YOUR CLIENTS, EVERY TIME.

The Ross Murray Team, with Ian Evans, helping you and your 
clients navigate every step with confidence.

PRE-APPROVAL TARGET

2 HOUR
5 Star Reviews
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9151 Currency St.
Irving, TX 75063

Dust, debris, and buildup don’t belong in your home. Get ahead of allergy season and 
warm-weather demand with professional duct cleaning now — before schedules fill up.
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Start your spring cleaning now and breathe cleaner air before the rush hits.

Ductworxnm.com505.600.9374 Ductworx505@gmail.com


