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& I'm still servicing

TO GET YOU HOME
your home

é Whether you're building, buying, or moving up, a

local Mortgage Loan Officer is here to get you into
the home of your dreams.

KARI OLSEN | {509) 672-5018 - REON | (509} 929-1855
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- Special first-time homebuyer loans

+ Mo-fee and low-cost loan options
Get a loan from )
the #1 mortgage « IHFA, FHA, VA, and Rural Housing loans
lender in Idaho.” « Fixed-rate and adjustable-rate loans
TN o i ol . Canstruction, land, and lot lcans

our local Mot ooge
Leoan Oificers today.

JESSICA SHEW | (509) 672-5018
wEee el Conmypesaies | HheL L SEDO8G

‘Based on 2024 ldaho county data.
Equal Housing Lender.
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i NEW CLIENTS ‘
50% OFF
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e e o e o s g
i

They get 50% off their first order when
they book & you earn $100!
It's a win-win!
for the Full List of our services & Pricing visit our website:

SCAN HERE RealFocusedMedia.com

to visit our website!
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warranty needs!

13 z  Scan for
£ more info
=
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i 1
Home Warranty of America & prices.

SPENCER LADD | (509) 714-5703 | sladd@hwahomewarranty.com

2025 PV Flome Wiaranty, Ine. Mome Wirramy Informaton: FIWA offen comprehenuse hume warmanty phans a1 a goean
valus with easy, relialile sobutions for utezpecicd problems. An HWA, Haorse Wirranty protects you froem the mpenses of tepaks o
replacements of mujor mechanscal svstema and appliances that break dowen due in normal wear and tear dunng the coverage trrm.

CUTTING EDGE PERFORMANCE,

mﬁ%&&'m/ L

f very- %VP/

Experience the precision and durability of our
expertly crafted knives—designed for chefs,

adventurers, and everyday cooks alike. Whether
you're slicing, dicing, or carving, our blades deliver
exceptional performance and reliability every time.
Discover the perfect balance of quality and
innovation with our knife collection.

Perfect for:

Client appreciation
Weddings, Anniversaries
& More

Show you care with gifts they’ll use every day and treasure forever. Call Me Today!

509.701.2130

Cu

tara@giftswithanedge.com wg%sh
www.giftswithanedge.com

G1ft1ng

Spokane Real Producers - 3



Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate

affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

BUSINESS NETWORKING
Women'’s Council of REALTORS®
(509) 710-9466

CLOSING GIFTS
Cutco - gifts with an edge
(509) 701-2130

CREDIT RESTORATION
Credit Fix JOE
(509) 342-7775

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestafhomeservices.com

HOME & INVESTMENT
PROPERTY BUILDERS
Urban Empire Homes
(509) 939-7647

HOME / BUILDING
INSPECTIONS
Pillar to Post
(509) 720-7813

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D

HOME BUILDING & DESIGN
Hayden Homes
(509) 703-1687

HOME STAGING
Home Staging Works INC
(208) 582-1398

HOME WARRANTY
Fidelity National
Home Warranty
Kelly Quinn

(509) 216-1957

Spencer Ladd -
Home Warranty of America
(509) 714-5703

INSURANCE SERVICES
Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske
Insurance Agency
(509) 921-8966

IDAHO HVAC LICENSE # 069921 - IDAHO ELECTRICAL LICENSE # 070516

4 .- March 2026

INVESTMENTS
EZ Shoppers LLC
(509) 720-3140

MORTGAGE LENDER
Carrie Eutsler - Generations
Home Loans

(208) 370-2681

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan -
Cross Country Mortgage
(509) 218-5565

NEW HOME BUILDERS
Camden Homes
(509) 710-2024

DR Horton
(509) 319-0430

Greenstone Homes
(509) 252-7507

PHOTOGRAPHER | REAL
ESTATE MEDIA

Real Focused Media
(509) 999-9137

PROFESSIONAL
PHOTOGRAPHY
Cascadia Designed
(509) 999-6417

ROOFING
Glacier Roofing
(509) 420-5663

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title &
Escrow Company
(509) 385-1474
watitle.com

WFG National Title Company
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER
Theta State Studios
(509) 270-7178

THE HONEST, FAIR HVAC &
ELECTRICAL COMPANY

Proudly serving the

greater Spokane region

Emergency Service
Cooling - Heating

Electrical - Ventilation

Lik L ik il

FREE PHONE CONSULATIONS : LOCALLY WOMAN OWNED

'

509-537-3632

afhhslic@gmail.com

FOR SPOKANE
REALTORS®

THE AWARDS
NIGHT...

04.24.26

DINNER. AWARDS. HOLLYWOOD GLAM.

AWARDS
GALA

lein us far an unforgetioble evening celebrating the best of the best in real estate ot Spokane Tribe Resort & Casino!
Enjoy a protein dinner or o vegetarion option by request, followed by dessert, o beautiful owords ceremony, and dancing!
The eash bar will serve you throughout the night. Dress for elegance and memaries as you walk in on the red carpet for your

phato ot the entrance. Check in starts at 5:30pm ond the event starls ot &pm-10pm
Mominatiens will be cast by members of the public, real estate agents, and our magezine partners for awards such os

Community Champion, Industry leon, Secial Media Star, Leader of the Year, and even People’s Cheice for favorite male

and female agents, and morel

RSVP & DETAILS:

srpawardsgala2026.eventbrite.com
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12 Made with Kindness 16
Foundation Home Staging Works

IN THIS ISSUE

4 Preferred Partners

10 Meet The Team

12 Real Community: Made with Kindness Foundation
16 Real Partners: Home Staging Works

22 Top Producer: Marcy Martin

c)
MARCH 11AM-1PM

If you are interested in nominating people for certain stories,
please email us at: june.ladd@n2co.com

LA PALOMA EVENTS CENTER, SPOKANE VALLEY

——NSURANCE AGENCY——

At Lauren Ourake Insurance Agency,
family valuesa drive cur nission to protect whet matters
most. ¥e make insurance simple with friendly expertisze and
genuine care that puts people before policies.

£ Bxperience elevated client satiafection
with our tailored approach, streamlining processes
for peace of mind. Specializing in realtor and lender el L B Recap ol our 2026
partnerships . Treating your clients 1ike familyt = P e
iy Membiership Drive

EOVERICE Fop,
+Home +Specialty +Life
#Auto  +Usgbrella *Flood

},' q’ +¥ ore
f LN e
“ WAYID +AZ+OR+MT+ CO+ NV+ UT
% 509-021-8088
E X E i Lournkefgenoy.com
: G Apency@liursiedgenoy.con

£11% ¥ Boone Ave, Spokane
9 Valley, WA 90206

Because the best moments are worth sharing
— see the highlights from our New Member Drive.

P ot "'-:-r_
) d0hdr - i% L, REAL PRODUCERS
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DON’T LET WINTER WINI

Insulation /
Energy Audit

GLACIER Roofing

ROOFING AND
EXTERIORS Siding/Exteriors

Whatisit?
How will it impact you?

The Inland Northwest's Top Rated Roofing and Exterior Specialists! WA Reg: GLACIPS8427G.  ID Reg: RCE-46871

MARCH INTO YOUR '
DREAM HOME-— We are here to help with

; / 1L0 all your home loan needs

Purchases - Refinancing
Home Renovation & Improvement Loans
Consolidate Debt

]

Jamie Larrigan

NMLS #132237

M. 509-218-5565
Jamie.larrigan@ccm.com

Repnrtlng required nationwide starting March 1st.
Jamielarrigan.com E : i | |

it vistatitle.com

Travis Popp ]
NMLS #1132755 y
M. 509-991-5049 2
Travis.popp@ccm.com 1y

crosscountrymortgage com
Branch NMLS #2384250 @

Uik Unparalleled Customer Experience.
— Downtown Spokane - North Spokane - Stevens County

8 - March 2026




Meet
The

Team

June Ladd Maria Ladd Spencer Ladd Kim Ash

Publisher Editor Assistant Ad Manager
june.ladd@n2co.com maria.ladd@n2co.com sladd@hwahomewarranty.com ads.spokane@realproducersmag.com
509.209.1556 509.850.2086 509.714.5703 765.620.3295

Jen Roberts Real Focused Media Hannah Givas Nicholas Allard
Photography Photography/Videography Photography Videography
cascadiadesigned@gmail.com contact@realfocusedmedia.com hannah@pixallphotography.com nick@theta-studios.com
509.999.6417 509.999.9137 509.998.7897 509.270.7178

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

When Credit
Becomes the Problem,
We Become

The Solution.

We help buyers get in position

before they jeopardize the deal.

® Pre-qualification credit readiness

Clean, compliant dispute strategies
® Clean, pliant dispute strateg

e Trusted by many working realtor

® Pure 5 Star Google Reviews

Kelly Bass

509-444-8821

502 N Mullan Suite A

Spokane Valley, WA 99206
kelly Bass agency  <EIlY.Bass@CountryFinancial.com

HOME o AUTO o LIFE ¢ BUSINESS

“COUNTRY Financial®" is the marketing name for the Country Financial family of affillated companies {collectively,
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their
respective subsidiaries, located in Bloomington, IL. 1020-601HC_A_25605-6/1/2023

® We are proactive with your clients

Stronger buyers. Cleaner closings.

CreditFixJOE.com

10 - March 2026

EVERY HOME HAS A STORY LET US HELP TELL IT!

Strategic design. Local partnership. Proven results.
Home Staging Works helps Spokane’s best agents’ stage with purpose and sell with confidence.

LICENSED AND INSURED. FULL-TIME CREW.
OFFERING 45-DAY TERMS PAY-AT-CLOSE

\S info@homestagingworks.com | (509) 868-4187 | www.homestagingworks.com

I}é{l\l

\\OP

Starting injthe mid $300's on the Northside
& $699K for south hill 2-Story homes!

ﬁ Spokane’s #1 infill builder has the largest
aw B _ o0 ([ variety of plans, designs & building sites in
» " = the city of Spokane - and at great prices!

Would your clients like a NEW home, but without the
cookie-cutter development?

We have multiple sites in established Spokane
neighborhoods set to be completed throughout 2026!

* Prime South hill areas from the upper $§700's to $1M+
* Northside single family from the mid $300's to low $400's
* Northside townhomes in the low $300’s

* Duplexes: 3/2 Single level w/ 1 bed ADU from the upper
$400's to low $500's

* Even build to suit on your own lot (single home, ADU,
multi unit investment, etc)

CALL TEXT OR EMAIL FOR INFO ON OFF MARKET
OPPORTUNITIES AVAILABLE NOW
Erik Dordal spokane & North Idaho ID, bt R,Qé,l' "HHAN

Residential, Investment & Urban Infill Specialist EMPIHE
509-939-7647 | erikdrealestate@gmail.com '
erikdordal.com | (G) @erikdordalrealestate

Spokane Real Producers - 11




REAL COMMUNITY

Made With

Kindness
Foundation

A Legacy That Leads Forward

COURTESY OF ANGELA NAVEJAS

The Made With Kindness Foundation was created to honor
the lives and legacy of Madison Mogen and Xana Kernodle,
two young women who embodied compassion, confidence,
friendship, and joy. While their lives were tragically cut short,
their spirit continues to ripple outward through a movement
rooted in leadership, education, and kindness.

What began as remembrance has
grown into impact.

Today, the Foundation empowers
young women, invests in education,
and strengthens community
leadership across Spokane and
Kootenai Counties. At the heart of this
mission is a simple belief: when we
build confidence early and lead with
compassion, we change the future.

Each year, the Foundation awards
scholarships to graduating seniors
who demonstrate academic excellence,
leadership, and a commitment to
kindness. These scholarships do more
than fund education, they affirm that
character and heart matter just as
much as achievement.

il

Through Kindness Builds Her, girls

ages 10 and up participate in hands-

on leadership and entrepreneurship

workshops, receive mentorship from local female business
owners, and gain financial literacy skills that help transform
ideas into action. It’s about moving from “I hope I can” to “I
know I can.”

And through the Kindness Club, the Foundation connects
women and community members with local businesses,

12 - March 2026
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workshops, and opportunities for
personal and professional growth,
strengthening the leadership
ecosystem throughout our region.

On May 2, 2026, the community will
gather for the annual Make It Pink
Gala, the Foundation’s signature
fundraising event. The evening

is more than a celebration, it is a
powerful reminder that kindness is
not passive. It is active, intentional,
and transformative.

\ Maddie and Xana led with warmth
1

and heart. Through the Made With

Kindness Foundation, that light

continues.,shaping young leaders,

uplifting communities, and proving
that even in the face of tragedy, compassion can build
something beautiful.

www.madewithkindnessfoundation.com
P.O. Box 3118
Hayden, Idaho 83835
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At Generations Home Loans, we're committed to empowering our . R
EXP ERTI S E THAT real estate partners with the resources, expertise, and e ] -"‘ ;
support needed to succeed. When you partner with us, s A

you gain access to tools and services designed to
make transactions seamless, enhance client

m&@ satisfaction, and help you grow your business.
Apply Here

| i Mortgage Advisor | NMLS #1294520 » . Camden Homes gladly
{} generatlons (208) 208--8710 | Carrie.Eutsler@GenHL.com —— : offers 3% buyer bfﬂkﬂl’ﬂge

compensation!

| B PiLLARTOPOST SR

HOME INSPECTORS 2 P Vistas at Belleiare

located on the north side of Morningside

Keith Robertson, Owner 2 - (E Fairmont Estates

located just a few minutes south
of the 120 Barker Exit
keith.robertson@pillartopost.com bradboswellaremaxnet |  AEEEL
R 509.710.2024

keithrobertson.pillartopost.com Chikdeers
Spokane ® o e
L Coeur d' Alene

[=]

BRAD BOSWELL |~

S <
[rﬁgrnaar;l?aﬂ al @ camaen

.Airpor{ - HOMES -

www.mycamdenhome.com

SCAN ME 18915 E. APPLEWAY AVE, BLDG #8-102 | SPOKANE VALLEY, WA 99016

SCAN HERE

14 - March 2026



HOME STAGING WORKS

BUILT ON PARTNERSHIP,
GROUNDED IN SERVICE

BY TERRY & DANIELLE GRUBHAM | HOME STAGING WORKS

There’s a moment in every
transaction that most people never
see—but every great REALTOR® feels.

It’s the moment a seller is overwhelmed,
timelines are tight, and the home is technically
“ready,” yet something still feels off. The photos
are coming. Showings are around the corner.
And the client is looking to their agent for calm
confidence and a plan.

That’s where we love to step in.

16 - March 2026

We’re Terry and Danielle Grubham, owners of Home Staging
Works, and we believe the best listings aren’t just “listed.”
They’re merchandised with intention. Not because every

home needs the same level of staging, but because every home
deserves a clear plan that helps it show up the way it should: in
photos, in showings, and in the buyer’s mind. Thoughtful home
merchandising reduces stress, creates clarity for the seller, and
strengthens the REALTOR®’s value. Because when a home is
merchandised well, it doesn’t just look better, it helps buyers
connect faster.

A new chapter and a clear direction

When the opportunity came to step into ownership of Home
Staging Works, we stepped into something already established,
an Inland Northwest name with a strong foundation and real
momentum. We didn’t purchase a blank canvas. We stepped
into a living, working business that had already earned trust in
this market, and we’ve been grateful for the responsibility that
comes with carrying that forward.

From the beginning, our focus has been simple: honor
what was built, elevate what’s possible, and shape Home
Staging Works into a partner-first, service-driven team that
REALTORS® can confidently put in front of their clients.
Real estate is a relationship business. So is staging. And in a
relationship business, reputation is everything.

That’s why we talk so much about partnership—not as a
buzzword, but as a standard. We want agents to feel like
they’re not calling “a vendor.” They’re calling a team that
protects their brand, shows up professionally, and helps their
client feel genuinely taken care of from start to finish.

What we do and how it supports an agent’s brand
Home Staging Works is a home merchandising company. That
distinction matters.

Merchandising isn’t “plopping furniture in a home.” It’s
intentional design that respects the architecture, fits the scale
of the space, photographs well, and creates an emotional
connection that helps buyers imagine their life there. When the
story of a home is clear, buyers move faster and they compete
more confidently.

. b
L]
%

From an agent’s perspective, this becomes a value amplifier.
A staged listing helps a REALTOR®:

 lead with confidence in the listing conversation

» reduce seller anxiety and decision fatigue

» present a home at its highest potential in photos and showings
* elevate perceived value (without changing the home itself)

Our goal is that when a Realtor works with us, they feel like
they’ve expanded their brand, not by saying more, but by
delivering more.

The “Home Staging Works difference” is the experience
We’re intentional about how we operate because our work
touches real people during a high-stress time. Many sellers are
balancing work, kids, moving logistics, repairs, cleaning, and
the emotional weight of leaving a home behind.

We want them to feel supported, not judged. Guided,
not overwhelmed.

That’s why we’ve built a white-glove approach around
consistency and trust: a fully trained and insured team, a
deep inventory, four full-time designers, and a full-time crew

Spokane Real Producers - 17



that brings both efficiency and care to every install. We love
delivering boutique-level attention, but with the capacity and
resources needed to serve agents at a high level, even when the
market is moving fast.

And if we’re honest, the best part of our work is still the
simplest part: seeing a client walk back into their home after
staging and watching their face change when they finally see
what it could be. That moment doesn’t get old.

A family story rooted in the Inland Northwest

Danielle is originally from Troy, Idaho, and Terry is from
Western Washington. We met in Moscow, Idaho, and in
2014 we moved to Spokane, intentionally, because we saw a
community we wanted to build our life in.

We’re raising three kids: Bradley (20), Bentley (13), and Amara
(7). We love the Inland Northwest because it gives you the best
of both worlds: big-town amenities and opportunity with a
small-town feel and real community. We’re active in our church
and our kids’ school communities, and we spend a lot of time
outdoors camping across the region, often pulling the camper to
the coast or up into the mountains depending on the season.

18 - March 2026

If you catch us on a That's why we talk

weekend with friends, so much about

there’s a good chance there’s hi

a board game happening partnership—

and Terry is cooking a full- NOT AS A

on feast. Service is core to

who we are—at home, in BUZZWORD’

community, and in business. BUT AS A
STANDARD.

What shaped us
professionally

For more than 15 years,
Terry led business growth across the Western U.S. It was an
incredible season for learning, but it also meant time away.
Looking back, if we could change anything, it would be
prioritizing family and community sooner. We’re grateful for
what we gained from that chapter, but we’re also honest about
the cost.

That perspective influences how we lead today. We care deeply
about being good stewards, of our market and of our employees.
We want to build a healthy team, create opportunity, and lead in
a way that’s both excellent and human.

How we define success
Success, for us, is not a number on a spreadsheet. Success is
partner satisfaction.

If a REALTOR® and their client feel taken care of, whether
through our pay-at-close option or a lower-entry-point
merchandising plan, we can hang our hat on that day.
We’re here to make the agent’s life easier, protect the client
experience, and elevate the outcome.

Looking ahead to 2026
In 2026, we’re focused on access and impact.

With the acquisition of Affordable Home Staging, we’re
building a pathway for more vacant listings to experience
elevated merchandising, while still maintaining our signature
track for design-forward, higher-touch projects. Our goal

is simple: to help more agents and clients experience what
thoughtful merchandising can accomplish, at multiple entry
points, without losing the care and intentionality that makes
the work effective.

The bottom line

We want to be the partner a REALTOR® can call without
hesitation, the kind of partner who shows up with excellence,
communicates clearly, cares deeply, and serves consistently.

Because in a relationship
business, the way you
make people feel is

part of the result.

And we’re honored to
serve the agents and
clients who allow us to

be part of their plan. I 1 l ] (‘_\
?:%E f} C _r! ]L::
\WOPhS
HOME STAGING WORKS
(509) 868-4187

info@homestagingworks.com
www.homestagingworks.com
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p———, NEW To LIBERTY LAKE,
W But not new to excellent Title and Escrow services!
IC

WASHINGTON TITLE &

YOUR BUSINESS HAS A STORY—IS ANYONE SEEING IT?

In today's digital world, businesses that rely on word-of-mouth alone or static marketing risk
falling behind. Without video, your brand is fighting for attention in a crowded market—while
competitors who use video are capturing more customers, building trust, and growing faster.

HELPING BUSINESS MODERNIZE THEIR APPROACH WITH VIOEO

At Theta State Studios, we help companies of all kinds—from blue-collar trades and tech to
the energy sector—modernize their marketing and communications with engaging,
story-driven video content. Whether you need to drive brand awareness, educate clients,
simplify your message, or build social proof, our cinematic approach ensures your
message makes an impact.

VISIT COMPANION.WATITLE.COM
OR SCAN HERE FOR MORE INFORMATION! =x:
SaraF@watitle.com

WHY THETA STATE STUIDOS?
The Theta State is the most optimal stage of dreaming—a space where imagination takes
over, and reality blurs into something bigger. Great storytelling and filmmaking share this
same power: the ability to pull people into a vision, a message, a moment that resonates
long after they've experienced it. At Theta State Studios, our goal is to create that same

immersive effect—where your audience isn't just watching your story, but feeling it.

s ARA Cell: 509-385-1474

NIT: 208.765.3333 WTC: 509.818.1690 a1
FOUNTA]N 2207 N Molter e, Suits 103 - Libety Lake, WA 59019 « 305-815-1690
WHAT WE 0OFFER GET STARTED
@ Brand Story Films
@ Client Testimonial Videos
@ Commercials & Promotional Videos
@ Video Educational Content for Your Website
@ A Holistic Approach to Improving Your Sales Pipeline
with High-Quality Video Content

theta-studios.com

Our founder, Nick Allard, has been captivated
by storytelling since childhood—so much so
that he blames Star Wars for setting him on
this path. With a Bachelor's Degree in Film
and years of experience crafting impactful
videos for businesses, he built Theta State
Studios to help companies like yours turn
ideas into compelling content that

engages, educates, and converts.

le"w? from the Wu/ ¢500s

Move-In Ready Homes Available!

Welcome to a luxurious new home community nestled

in the scenic hills above South Spokane Valley. Sterling Ridge
offers both single-level living and two-stary homes in a collection
of thoughtfully designed floor plans tailored to meet the needs of
every lifestyle,

THETA STATE S1TUDIOS

You're already great at what you do.
We help you showcase what makes you

Contact us today to learn more lr HAYDEN Learn more about ?fligf rﬂl::l‘gizelf‘:; UEFrE ESI'I?E f'-lid E‘ltg rféfztﬁﬁy
509-479-4569 f -~ ¢ S8 ;
509-479-45¢ .‘ HOMES Sterling Ridge : =

Subiect bo change withoud obice, Na cash value: Some restiictianms apply, D woid whote prohibited by Ly Phabod ol similar hormes, Prices, pland, dnd Teslunes ane subject 8 ] ! 4 - 4 EET | N TDUE H

o change, Wi CCH HAYDEHLIITEH | Sold and Markeled by New Home Stas, Washinglon, LLC El = y - D 5[}9_ 2:"[}-? 1 ?E

20 - March 2026 ' - . L = nick@theta-studios.com



TOP PRODUCER

PHOTOS
BY PIX’ALL
PHOTOGRAPHY

o
Lot s the M artin
Limit. It’s the

Starting Point.

Two Lives, One Purpose

T've lived two lives, and real estate is

where they collided. I became a mother

at 17, raising my daughter while figuring

out who I was and how to build a

future. I didn’t come from wealth or

connections; I came from necessity,

and that perspective shaped everything d 3 : ] . ;
about how I operate today. Every deal, b y N € }

every mentorship, and every success ; y _ | 509-999_4" B
at M Martin & Co is grounded in hard ' : J 999 4205 ;

work, relationships, and the belief that T A ”' ™~ 3, ,
anything is possible when you refuse to = |5 i , Py
accept limits.

Before real estate, I worked in a
retirement home and met the parents of
successful business owners. I watched
how a well-built career could provide
security, freedom, and choice. Many
spoke of real estate not just as a job, but
as a vehicle for creating opportunity. In
2007, Ijumped in headfirst.

Building Relationships,

Not Just Transactions

It wasn’t easy at first, but I quickly
discovered the power of persistence
and relationships. One client, in
particular, shaped my understanding of
this business. He asked to see a $19,000
home. We met, talked, and connected.
That year, I sold him multiple homes
under $35,000. Over a decade later,
when he decided to sell all of his
rental properties, I had the privilege of
helping him sell every single one. We
discussed pricing, strategy, and top-
dollar positioning.

That trust, built over years, reminded
me that success comes from
relationships, not transactions.
Photo by Pix’All Photography
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“There’s no

ceiling in this

business.

/Zzg@ mf
p

It’s the

starting line.”

Lessons That Shaped Me

I've also learned important lessons
firsthand. Early on, I owned multiple
rental properties and was out of my
league. I had no stable income, tenants
who were not paying, and no guidance
on the right way to do things. That’s
when a broker-owner stepped in and
changed my trajectory. He told me
something I'll never forget: “This isn’t
about who you are. It’s about a bad
choice. And no one ever taught you
better. Pay attention.”

That lesson stuck, and I carry it into
every interaction today.

My second life came later, and it didn’t
come easily. My son, now 10, is the
result of years of infertility, IVF, and
heartbreak. Those years were some of
the scariest of my life, but they taught
me patience, surrender, and faith at a
depth I never knew existed.
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Then, in 2020, life surprised me again.
I found out I was pregnant with

my youngest daughter, completely
unexpected. The pregnancy was
complicated and terrifying, with
moments when neither of us were
expected to survive. Today, we are
both here, strong, thriving, and deeply
grateful. She is a daily reminder that
miracles don’t always arrive the way
we expect.

Today, I'm a top-producing broker and
listing agent in Spokane, Washington,
consistently ranking in the top five
percent of agents. I close more than
fifty transactions and over thirty
million dollars in annual volume
each year. While numbers matter, the
real measure of success is the people
I serve, the teams I build, and the
careers I help shape. Referrals are the
heart of my business.

That vision led me to open M Martin
& Co in August 2025. I built this
brokerage intentionally, to provide
agents with the tools, mentorship,
and culture to thrive. We focus on
education, accountability, integrity,
and growth, creating an environment
where high standards are expected,

wins are celebrated, and leaders are
developed. My goal has never been to
build a business. It’s to create a place
where talented agents can surpass
what they ever imagined possible.

The Sky Isn’t the Limit

I've learned that growth isn’t earned

by staying comfortable. It comes from
showing up, taking risks, and pushing
through challenges. Some days start at

3 a.m. and don’t end until after 10 p.m.,
but every moment is worth it. I get to
help people achieve their dreams, guide
agents to reach new heights, and be part
of stories bigger than my own.

At the heart of my work are family

and faith. They guide how I lead and
remind me that success isn’t only about
numbers. It’s about impact. Real estate
has allowed me to transform lives,
create opportunity, and build a legacy
I'm proud of. I've seen firsthand how
mentoring, guidance, and support can
change trajectories, both for clients and
for agents on my team.

M Martin & Co is more than a brokerage.

It’s the culmination of lessons learned,
relationships built, and opportunities
realized. I didn’t just build a career in
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“This isn’t about who
you are. It’s about a
bad choice. And no one
ever taught you better.
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real estate. I built a life. And now, I get to
help others do the same.

“There’s no ceiling in this business. The
sky isn’t just the limit. It’s the starting line.”

Real estate has given me more than

a career. It has given me freedom.
Freedom to be present with my children,
to travel, and to truly experience life
together. From month-long vacations

to spending Christmas in Spain with

our former exchange student, who

feels more like family than a guest, this
business has allowed me to build a life
rich in connection and meaning.

Giving back has always been part of
that life. Whether fostering children,
supporting organizations like Vanessa
Behan every Christmas Eve, or simply
showing up where help is needed most, I
believe even short-term love can make a
lifelong difference.

At its core, real estate is about people.
I'm honored to walk clients through
some of the biggest moments of their
lives, from first homes to dream
homes to fresh starts. Every situation
is different. Every story matters. Some
days I'm a negotiator, a problem-
solver, or a steady voice in the chaos,
but that complexity is exactly why I
love this work. I can’t imagine doing
anything else.
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Savvy businesses know it's all

about who many you reach — not how many.
Our niche publications, exclusive events, and
targeted digital marketing get your brand in
front of ideal clients affordably.

Let's talk!
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The harder we work,
the luckier we get.

At Fidelity National Home Wagm )
it's all about putting in the time for
you and your clients, ke
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With 24 options available, contact
me today and let me tailor the perfect
home warranty plan to suit your

client’s needs - and their budget..

Assistant Vice President
509-216-1957
Kelly.Quinn@fnf.com
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Homes that Fit Every Buyer.

COMMUNITIES THAT
SELL THEMSELVES.

From first-time buyers to multi-generational households, Greenstone
offers a diverse range of home styles aectoss thoughtfully planned

neighborhoods—designed to make your job easier.

HOME TYPES WE OFFER:

+ PLAN HOMES | CONDOS | SINGLE-FAMILY HOMES | TOWNHOMES | SMALL HOMES

SCAN HERE
FOR MORE INFO

Partner with Greenstone to match your clients with homes that truly fit their lives. ORE N

ig GreenStOHE ENRICHED LIVING. LASTING VALLUE greenstonehomes.com @



