








lives,” she said. “Doing the right
thing is never the wrong thing.”

Although Melissa is a solo agent at
GreenSquare Properties, her leadership
as an associate broker is evident in

her efforts to mentor others. “In the

first 10 years of my career, I felt like
I'had to prove myself and take every
opportunity,” she said. “Now, I'm focused
on lifting others up and leveraging my
business in a more meaningful way.”

For Melissa, her greatest reward comes
from guiding clients through life’s
transitions. “I love meeting people and
hearing their stories,” she shared. “It’s
such an honor to be part of their journey
during such meaningful milestones.”

One service that is close to Melissa’s
heart is helping seniors downsize.
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Doing the right
thing is never the
wrong thing. ,,

“About

30% of my

work is with

seniors moving

into condos or

independent living

communities,” she

explained. “I feel a profound

duty to ensure they’re treated with
patience, fairness, and compassion.”

Like many other agents, Melissa will
admit that it can be challenging to
maintain a work-life balance. “I've had
to work hard at setting boundaries

with clients to protect time with my
family. I have become better at knowing
when to turn my phone off,” she said.

At home, Melissa is a proud wife to Joel
and mother of three sons — Jackson,
Sam, and Max. “We’ve had the best time

being football parents,” she shared.
Jackson recently graduated from
Kalamazoo College after four years
playing as a safety, Sam is a junior at
the University of Michigan’s Ross School
of Business, and Max is a senior at East
Grand Rapids High School. As a family,
they enjoy traveling, kayaking, cheering
for U of M football, and relaxing at

their cottage in Spring Lake.

To up-and-coming
agents, Melissa
recommends
that they get
involved
and join a
committee.
“Work
toward a new
certification
every year,”
she added
“Surround
yourself with
veterans of the
business. Learn
constantly and listen
more than you speak. Always
treat others with patience and respect.”

According to Melissa, true success in
the industry lies in giving her clients
the confidence and clarity to make
empowered decisions. “Even when
there’s stress, good communication can
make the experience positive,” she said.

Whether she’s mentoring new agents
or guiding families through major
transitions, Melissa approaches each
interaction with care and integrity. She
is a reminder that doing good work
begins with doing good for others.

ADD VALUE
& APPEAL

WITHAN 616.205.3231 PFRE@WMGBWIQVNGB

EMILYCOWA
WP & MANAGINGPARTNR

Build Value with Professionals You Can Trust

HERE'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:
transform basements into legal bedrooms,
maximizing usable space. DIRECTORFSALES

BOOST RESALE VALUE:
buyers recognize the added safety and
functionality, which translates into higher offers.

v Egress Windows

v Glass Block Windows FOR A FREE
| Entry Doors CONSWLTATION

Follow Us on Soci’| Windows and Insulation Services 57 224/ c /010

CheclOutOurQher @nices | WMEB.CONl 616-243-3700 @ 247 =) H A& 20 @ @)

CALL US TODAY

We Make HVAC Headaches Disaf
BEFORE CLOSING DAY

v With Our Hvac Contractors
j The Dorr And Wayland, Mi /

CALL OR TEXT: 616-359-2825
andringasmech.co@

Fully licensed & insured | One-year labor warre
25+ years of experience | 10% military discou
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or Shawn Jacobs,
real estate is about
building long-term
wealth and trust.

As the director of
multifamily at MOXIE Real
Estate + Development, Shawn
has spent eight years helping
clients grow their portfolios
— from first-time investors
purchasing duplexes to

5.
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seasoned buyers acquiring
100-unit complexes.

“The most rewarding part

of my business is watching
my clients build their wealth
and create freedom through
real estate,” Shawn said.

“It’s amazing to see how

one purchase canlead to a
lifetime of opportunity.”
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Shawn began his real estate
career when he was just

20 years old, attending
college at night and selling
residential properties during
the day. Now, he leads MOXIE
Multifamily alongside team
members Kyle Kimble and
Danny Kolp, who specialize
in small to mid-size
multifamily investments.

“We’re able to help our
clients with anything from a
single-family rental or a 100-
unit apartment complex,”
Shawn said. “Our team is
unique in that we can grow
with them and have off-
market opportunities for

all sizes of purchases.”

Shawn was recently
recognized as the #1
multifamily sales leader

by the Greater Regional
Alliance of REALTORS®
(GRAR) and the Commercial
Alliance of REALTORS®
(CAR) West Michigan in
2025, further solidifying
MOXIE Multifamily’s position
as a market leader.

“One of my biggest
professional achievements is
buying a 38-unit apartment
complex outside Rochester,
Michigan, with a group

of partners from San
Diego,” Shawn added. “It
was mostly vacant and
distressed. We renovated,
repositioned, and sold the
property in 14 months. It
made me a better agent.”

Shawn’s ability to connect
investors with opportunities
has made him a trusted
name in Grand Rapids,

even as challenges mount.
“Finding investment
opportunities is difficult,”
he admitted. “Grand Rapids
has seen most of its growth
in the past few decades, so
there is limited supply of
multifamily buildings built
since 1980. High inflation
and interest rates make it
hard to build new inventory,
so the lack of supply is

the biggest challenge.”

Despite the market
constraints, Shawn has
built a reputation for
integrity and reliability.
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BRIANMCDKEGNALD

PHOTOGRAPHY

“We’ve developed a network
of agents, property managers
and attorneys who trust us to
bring a buyer who will close

" rwho il dose JOINING A STRONG TEAM OR
the transaction and not distur:
oomortunitios come up. e BROKERAGE THAT WILL SUPPORT YOU
want to be top of mind.”
’ — AND TAKING ON AN APPRENTICE

Outside of work, Shawn finds

balance in the outdoors and MINDSET — WILL HELP YOU GROW
family life. “On the weekends, I —

on Lake Michigan or on the EXPONENTIALLY QUICKER THAN
water in northern Michigan,”

he said. “Tlove to fly fish, hunt, TRYING TO LEARN ON YOUR OWN.

hike, and camp — anything - . - & >

outdoors. I'm also an avid

Photography | Drone Photography & Video | Video Tours A
3D Virtual Tours | Floor Plans | Virtual Staging

YOUR PARTNER FOR

FAST CLOSINGS

y i D L
traveler and love spending N O P - :

time with family, friends, and - .;?%?.E'l - perior Co atio

my golden retriever, Shae.” E Ii" s _ owledgeable and Professio a
Shawn embraces growth and " 7. ‘»_ ° R CAN EN
entrepreneurship in every Brian McDonald | (616)209-8469 = \ e It PERIEN

aspect of his life. For new brian@brianmcdonaldphotography.com . "

agents, he reminds them to www.brianmcdonaldphotography.com ' 1 \\‘,_ B e -

find a niche and don’t be afraid
to pivot. “Joining a strong

team or brokerage that will
support you — and taking on
an apprentice mindset — will
help you grow exponentially
quicker than trying to learn

on your own,” he added.

When it comes to success,
Shawn defines it by how
much of a lasting impact he
has had on others. “To me,
success means creating a
reputation within the Grand
Rapids real estate community
as a leader with integrity

in the multifamily space,”

he said. “We want to be
advisors for all of our clients’
multifamily needs, even if
we’re not part of the deal.”

Tony Zaidel
Inspection Services m—

A Hawkeye Company

“I want to be remembered
for running a business

based on integrity and doing
the right thing, even when
it’s hard,” Shawn shared.
“There’s enough business for
everyone, and I love that real
estate can be a team sport.”
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TOP PRODUCER

PHOTOS BY
JACOB HARR
WITH PHOTOREAL

A NATURAL FIT IN REAL ESTATE

ngela Reid has built her
career on hard work and
meaningful relationships
with her clients. An agent at
Five Star Real Estate, she has ranked in
the top 1% among the brokerage’s 900
agents and recognized among the top
500 in the Greater Regional Alliance of
REALTORS® (GRAR). “If a job could be
made for someone, I truly believe real
estate was made for me,” she said.

Before earning her license, Angela
spent years in management in the
lumber industry, working closely with
builders and watching homes come to
life. “It felt like a natural progression

to start selling the completed home,”
she explained. “Real estate combines
all my strengths and has given me an
incredible life to share with my family.”

According to Angela, her business
philosophy is rooted in authenticity. “I
won’t ever ‘fake it ‘til I make it,” she
said. “If there’s something I don’t know,
I'm not too proud to ask. I want what’s
best for my buyers and sellers, and
will work extremely hard to assure the
process is easy from start to finish.”

Angela’s motto, “Moving Forward,”
reflects her commitment to progress. “I
don’t want to look back or sit behind a
desk again,” she shared. “Every time I
Photo by MK Photography : read the motto, it assures me that hard
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IF THERE’'S SOMETHING | DON'T KNOW, I'M
NOT TOO PROUD TO ASK. 1 WANT WHAT'S
BEST FOR MY BUYERS AND SELLERS,
AND WILL WORK EXTREMELY HARD TO ASSURE
THE PROCESS IS EASY FROM START TO FINISH.

work pays off and there is no looking
back.” Angela attributes much of her
success to repeat and referral business,
treating every referred client with the
same level of service as her own.

For Angela, one of the most fulfilling
parts of her work is helping first-time
homebuyers. “I have been invited to
weddings, baby showers, graduation
parties and so many other events by
clients who have become friends,” she
said. “I don’t ever say ‘my past client.”

Since starting in a “normal market,”
Angela has navigated low- and high-
interest rates, hot seller’s markets, and
a more balanced climate. “Ultimately,
I'rode the roller coaster and had about
20 years of market changes come in
seven years,” she said. Through it all,
Angela stays calm, positive and honest,
reassuring clients that real estate “is
and always will be a great investment.”

When she’s not closing deals,
Angela is often with her family. She
and her husband, Jason, have two
daughters — Ava, 13, and Ani, 9 —
and a springerdoodle named Ryder.
They enjoy being on the lake and
traveling, especially to Hilton Head
Island, South Carolina. “Anything
on or near the water is my favorite
place to be,” Angela shared.

To Angela, success means providing
for her family while having the
flexibility to enjoy time with them.
“The most important thing in life is
to be kind and respect the people
around you,” she added. “I guarantee
the same service for a $25,000 land
buyer as I do a million-dollar buyer.”




Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

A\
DARTBANK

L I
: 100: ANNIVERSARY

Institution NMLS# 406384
MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Dan Moralez

616.499.1996
NMLS ID: 709729

Kaitlyn Weaver

734.433.5383
NMLS ID: 2302683

Amy Sheppard

517.853.5177
NMLS ID: 746745

Emily Norris
616.834.0755
NMLS ID: 1193723

> 16.581.
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I hired Emily to help me clean
my house when I was going

: through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me
while I decluttered. It was

a huge relief to have a

clean, refreshed house

lite after she left. Thank
OJ everage you, Emily, for all the
~ Ine. hard work you put into
% oo Cosadimatis

my house! -Tonya ’ ’
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SPRING THAW, NO SURPRISES -
FOUNDATION CHECKS REALTORS RELY ON.

Keep transactions moving with confidence this season.

Basement Waterproofing « Crawl Space Repair
Foundation Settlement * Uneven Floors
Poly Foam Concrete Leveling
Concrete Wall Crack Repair

BRYAN FOSTER
OWNER

Grahs Insurance Group

A FARM BUREAU
MB». INSURANCE’

G
A Company

Protect Their Home,
Close the Deal — Together.

Your clients trust you; you can trust us to
protect their new home with quick, reliable
coverage that keeps every deal moving.
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Partnered with American Pacific Mortgage
MMALES M50

A [l foct b Nece

A STRONG MORTGAGE
PARTNER IS BETTER.

Work with Stacy Anne Miller-Kupier,

a mortgage advisor focused on clear
communication, quick answers, and reliable
closings. From pre-approval to closing day,

she works alongside you to keep deals moving
and protect your reputation.

FA $Preferred Rate

Let’s connect and build a partnership
you can count on.

Stq C An ne Get in touch with me today!
MiIIe¥-Kuiper (616) 430-4141

: stacy.millerkuiper referredrate.com
Regional Sales Manager | nmis# 503826 y per@p

2025 Praferred Rate

Partnened with Americon Pocilic Mortgoge Corparation [NMLS 1850}, all information contained herein is for infarmaticnal

purposes only and, while every effort has been mode to ensure occuracy, no guarantee is expressed of implied, Any programs shown do not
demonstrate ol oplions of pricing structures. Rales, tenms, programs and undersriting policies subject 1o change withoult natice. This i not an @
affer o extend credit or o commitmeant to lend. All loans subject to undarwriting approval. Some products may not be avoilobbe in all states and
restrictions apply. www.preferredrate.com



