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Be a hero’s hero.

We created our Gratitude Mortgage to make

buying a home easier for the unsung heroes in our
communities. Scan the code, visit dfcufinancial.com/
Gratitude or give me a call and let’s talk about how our
Gratitude Mortgage can help. Equal Housing Lender.

Brad Nyhoff
Loan Officer

NMLS License 1246085 dfcu The Cash Back

brad.nyhoff@dfcufinancial.com SINANEIAL Credit Union
C:616.581.7715

When protecting
what matters most, the

EXPERIENCE
MATTERS.

Call Katerberg Rappuhn Agency today!

(616) 662-1111 | KaterbergRappuhnAgency.com
1844 Baldwin St, Jenison

E FARM BUREAU
. INSURANCE® A Company

Auto | Home | Life | Business | Farm | Lake Estate®
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A LIGHTHOUSE TITLE AGLER

Your Beacon in Every @ ‘ AMERICA'S ONE
Real Estate Transaction.

PROTECTING
YOUR INVESTMENT

Lighthouse

TITLE GROUP

W W W.AMERICASONETITLE.COM
= ’ (616) 365-4100

: (888) 782-3210 LIGHTHOUSETITL.NET _ TITLE INSURANCE AND SETTLEMENT

M. SCHNEIDER ELECTRIC LLC

SHOCKINGLY GOOD SERVICE

VETERAN OWNED
BUSINESS

MSCHNEIDERELECTRIC.COM
616-550-3348
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REAL ESTATE
pﬁu{p_grup.ﬂ!_v

Toigny

Trusted by Realtors In Grand Rapids and Across Michigan

Photography * Videography = Drone/Aerial Photo & Video = 3D Virtual Tour * Floor Plans = 3D Zillow Tours * Virtual Staging

Servicing West Michigan and Beyond

Real estate agents across the region choose us because we understand the urgency behind every

www.freshstartstudios.com + 616.550.9871 * jen@freshstartstudios.com

deal. From fast inspections to efficient repairs, we help keep your closings on schedule, your clients
m satisfied, and treat every roof like it's our own. Backed by thousands of 5-star reviews and trusted
by hundreds of agents, we're the partner you can count on—every time.

ERESH
BENEFITS OF PARTNERING WITH US Google
— " F ****
ST ART
Property Management Group A ACCI...II'atE Rﬂﬂf IHSPECtiﬂnﬁ Faster CEQSings
Own rental, commercial, or @. No surprises at closing. We address & fix roofing concerns
HOA properties i Grand Fast, honest valuations. before they break or stall deals.
Rapids, Lansing, “
Muskegon, or Kalamazoo?
Trust the local team that
"ﬂﬁilﬂi‘gﬁﬁci"i?f \ Happy Clients = Referrals .@..l R Seamless Communication
total transparency.We Your clients will thank you — Clear Updates. Quick Turnaround.
handle everything—from \ @
tenant screening to (and refer you). Zero Headaches.

compliance—so you can
enjoy peace of mind and
steady retumns.

Contact Us Today! » Email: marketing@millssidingandroofing.com « Call: (616) 800-8688
Discover the Fresh Start difference.
Visit freshstartpmag.com or call taday!

i g / g Ready to close deals faster? Start earning referral
(616) 816-1848 | admin@freshstartpmg.com “ Mills L2 bonuses and peace of mind. Scan to partner with us!




Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses, and thank them for supporting the real estate community!

CLEANING

McPhall Does It All

Emily Reens-McPhall
(616) 581-3215
www.mcphalldoesitall.com

CLIENT APPRECIATION/
CLOSING GIFTS

Tall Beard Woodcraft
Rudy Schultz

(248) 877-7839
tallbeardwoodcraft.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 205-3231

wmbg.com

ELECTRICIAN

M. Schneider Electric
(616) 550-3348
mschneiderelectric.com

EVENT ENTERTAINMENT
The Todd Everett Experience
(248) 808-1902
www.thetoddeexp.com

FOUNDATION REPAIR
AND WATERPROOFING
Foundation Specialist, LLC
(616) 438-0551
foundationspecialistmi.com

HEATING & COOLING
Absolute Heating

and Ventilation

(616) 866-5096
absoluteventilation.com

Andringa’s Mechanical
Ryan Andringa

(616) 359-2825
www.andringasmech.com
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HOME INSPECTION

Four Seasons

Property Inspections

Sawyer Goodyke

(616) 916-8014
www.fourseasonsinspections.net

Hawkeye Inspection Services
Tony Zaidel

(616) 322-9551
www.tonyzaidelinspections.com

Over And Underwood
Home Inspection
James Underwood
(616) 454-8500
overandunderwood.com

INSURANCE

Farm Bureau Insurance

Grahs Insurance Group

(616) 747-5030
www.michfb.com/
insurance/find-an-agent/
gary-grahs-6207-brewer-ave-ne

Farm Bureau Insurance
Katerberg Rappuhn Agency
Justin Rappuhn

(616) 662-1M1
www.katerbergrappuhn
agency.com

Goosehead Insurance
Cody Harding

(616) 217-4719
goosehead.com/agents/mi/
kentwood/cody-harding

MEDIA MARKETPLACE
PhotoReal
https://photoreal.io

MORTGAGE
Dart Bank
Dan Moralez
(616) 499-1996
dartbank.com

DFCU Financial
(313) 207-3439
www.dfcufinancial.com

Northern Mortgage
Tim Meduna

(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING & STORAGE
Morse Moving & Storage
(734) 484-1717
www.morsemoving.com

MOVING SERVICES
Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

NEW CONSTRUCTION
MORTGAGE

DFCU Financial

(313) 207-3439
www.dfcufinancial.com

PAINTING

CertaPro Painters of
Grand Rapids

Mark Williamson

(616) 258-0677
certapro.com/grandrapids

PHOTOGRAPHY/
VIDEOGRAPHY/DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

PROPERTY MANAGEMENT
Fresh Start Property
Management Group

(616) 816-1848
www.freshstartpmg.com

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 205-3231

wmbg.com

ROOFING

Mills Siding & Roofing
(616) 800-8688
millssidingandroofing.com

TITLE COMPANY
Lighthouse Title

(888) 782-3210
www.lighthousetitle.net

Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com

TRANSACTION COORDINATOR

Elite Leverage Inc.
Liz Rehner

(734) 751-9143
eliteleverageinc.com

VIDEO PRODUCTION/
MARKETING/PHOTOGRAPHY
Context Imaging

Craig Rinzema

(616) 214-6905
contextimaging.com

Official Partner
for Moving Services

* Expen Fleet Allocation for Real Estate
= Spamless Olient Transitions &
Personalized Sarvice

+ Aciive Involvamen! in Heal Estates
Inedustry Events

= Trusted try Top Agents for 65+ Years

Partner with Morse Moving § Storage
Today to Hevate Your

Mention Real Producers
for up to 2 Months of
FREE Storage

Contact us Today :
for a Free Quote!

734-484-1717
ﬂswr:rmur_-mmﬂimm Ok=10]

il T

Be Featured in
Real Producers

Apply for you or someone you know to be

featured in an upcoming article.
WHO WE FEATURE:
= RISING STARS: + CONTRIBUTORS:

High-performng agents who've
been i real estate for less than

Kreradedgealle industry
professionals wha proside 500

G years. B -word educational articles
« DIFFEREMNCE MAKERS:; « TOP AGENTS:
Those who maike a difference in the Agents who perform in the top
community throwgh charitable or 300-500 n the market and have
philanthropic work an interesting or nspirational story
e kel
- PARTHERS: y
Highly recommended and strangly @@
endorsed rel estabe and home £ m
Lervice providers 5
@a

Spring
Sales Event
10% OFF any
home painting
project of
$2,500 or
more through
May 15, 2026

- l"
EXTERIOR INTERIOR . 75z
- CABINETRY + WALLPAPER REMOVAL
- DRYWALL REPAIR « EXTERIOR/INTERIOR CARPENTRY ;

- CUSTOMER TESTIMONIALS - RESIDENTIAL | COMMERCIAL
« LICENSED INSURED + LOCALLY OWNED

616-724-2424
CERTAPRO.COM/GRANDRAPIDS
Each CertaPro Pairters® husiness is indépencently oamed and opersied.

Contact Us Today /%

protocols and

For a Free Estimate! G

Gty Ty Aoy

gooschead’

INSURANCE

A Partner You Didn't
Know You Needed

(616) 217-4719

PRO SOUND. DJ. PHOTOGRAPHY. PHOTO BOOTH. VIBES.

TutnYour Next Event
@?m aun é}tﬁ(oefwmc&

-
b ]
o

Cvaclasle A
& ays & Pect ®EQLE

h—' 248.808.1902

= T thetoddeexp.com
ézxp@-?zﬁzcg @thetoddeexp
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Photographing
Houses so that
Homes Can Move

Craig Rinzema
616-214-6905

CLIMATE CONTROL.
ABSOLUTE

616-866-5096 * absoluteventilation.com
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Preferred Partners

Meet the Team

Publisher’s Note

By the Numbers

Event Announcement: Toast to the Top
Agent Spotlight: Melissa Mitchell
Agent Spotlight: Shawn Jacobs

Top Producer: Angela Reid

If you are interested in nominating people for certain stories,

please email us at: terra.csotty@n2co.com

Meet

The
Team

v

Terra Csotty Ashley Streight
Owner/Publisher Content Coordinator/
Ad Strategist

Amanda Matkowski Jacob Harr
Editor/Writer PhotoReal
Photographer

OO Mm

Real Leverage Solutions
Social Media

Becca Ebenhoch Joseph Cottle
Relationship Manager/ Account Executive
Event Coordinator

)
Brian McDonald Todd Everett
Brian McDonald Photography ~ The Todd Everett Experience
Photographer/Videographer Event Vibe Curator

Follow us on social media and check out our new
website: www.grandrapidsrealproducers.com.

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

a DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but

Servicing Resident

Infrared Thermal Scan
= Air Quality Testing

« Radon Testing

=« Pool Inspections
Reports in 24 Hours

Inspecting Your Investment with Integrity

ial & Commercial Properties

+ Sewer Scope Inspections

= Termite/ VA Termite Inspections
« Comprehensive Water Testing

+« Mold Testing-Full Lab Results

=+ New Construction Inspections

overandunderwood.com

Grand Rapids Real Producers - 9



PUBLISHER’S NOTE

Welcome to the Top 300!

Out of roughly 7,000 licensed real estate agents across the
Grand Rapids area, you've earned your place among the
Top 300. That is no small feat — it’s a true badge of honor.
This recognition reflects your consistency, professionalism,
leadership and the trust your clients place in you every day.

At Real Producers, our mission is simple: celebrate you. We
exist to spotlight your accomplishments, tell your stories,

and create meaningful opportunities to connect — both with
one another and with the trusted partners who support your
businesses. This publication, our events and our platforms are
built around relationships, community and excellence.

Please join me in welcoming our newest Top 300 members. I
look forward to celebrating you in person at our March Toast
to the Top event — where we’ll raise a glass to your success
and the impact you continue to make across the Grand Rapids
area. Registration is now open at grrpevents.com.

Be sure to visit grandrapidsrealproducers.com, where
you can view past issues, explore previous events and read
profiles on our Preferred Partners. These partners have been

personally recommended by
many of you — thank you.
They are the reason we’re
able to deliver this publication
to the Top 300 at no cost and
feature nominated agents for free. Please consider them when
building or expanding your vendor list.

TOP ¥ 300

If you’d like to recommend a partner or nominate an agent to

be featured, you can find the forms on our website or at linktr.

ee/realproducers. And don’t forget to follow our social media
channels so you don’t miss a beat with everything happening
at Real Producers in 2026.

Congratulations again on this well-
earned achievement. I'm honored
to celebrate you and look forward
to seeing you soon.

Terra Csotty
Owner/Publisher
Grand Rapids Real Producers

$4,493,856,286

SALES VOLUME

10,873

TOTAL TRANSACTIONS

BY THE

36

AVERAGE TRANSACTIONS

NUMBERS

HERE’S WHAT THE TOP
AGENTS IN GRAND RAPIDS
SOLD IN 2025

PER AGENT

$14,979,521

AVERAGE SALES VOLUME
PER AGENT

YOUR MORTGAGE,
MADE SIMPLE.

o Voo

Senior Loan Officer
616.514.9740

pink\&zebm /

moving

We make every move
an extraordinary experience!

Move Your Clients With Confidence - Book Now!

(616) 552-8636

pinkzebramoving.com

10 - March 2026

18
Seasons

INTERNACHI
CERTIFIED

YOUR BEHIND-THE-SCENES PARTNER
FOR SMOOTHER CLOSINGS

-ﬂ_IE Home Inspections
1)

T _; = Well & Septic Evaluations

':t*_l_' == - Sewer Camera Inspections

E .1“_% Hud Compliance Certifications
i¥e = for Manufactured Homes

SCAN HERE Water, Mold, Asbestos
T0 BOOK and Radon Testing

(616) 916-8014
FOURSEASONSINSPECTIONS.NET

Grand Rapids Real Producers - 11



EVENT ANNOUNCEMENT

We've Built Something New!

— @ PhotoRea

A 1.4

B F 1 3

TOP ¥ 300

op the bubbly! We’re ready
to celebrate YOU at our Toast
to the Top event exclusively

for Grand Rapids Real Producers
and our Preferred Partners!

Date: Thursday, March 12, 2026

Time: 3:00 - 5:00 p.m.

Location: Noco Provisions, 4609
Cascade Rd. SE, Grand Rapids, MI 49546

oin us at Noco Provisions, where
J youwll experience “good times and

good eats” while networking with
fellow friends, meeting new agents, and

PROVISIONS

NOCO | @ PhotoReal ""'HC_D_@NALD

celebrating the NEW Top 300 for Grand Rapids
Real Producers! Come celebrate St. Patrick’s
Day with us — green attire encouraged!

Sponsored by:
Noco Provisions

Photography provided by:
PhotoReal

Videography provided by:
Brian McDonald Photography

Register Now:
Reserve your spot at grrpevents.com

To sponsor this event, reach out to grrealproducers@n2co.com.

Same photographers,
same quality, all new
platfﬂl'm-

PhotoReal was created to give you an
even better experience. The future of
real estate photography is here!

s/ Choose your date & time
J Choose your photographer
\/ Shop transparent pricing
J All on a single platform

Join Today!

Mo subscriptions ever. You just pay a small
booking fee when you place an order. And,
PhotoReal is completely free to photographers!

Place your first order at
photoreal.io

But first, you shauld know, we're not another real estate phatogrophy
campaty:. We babeve the future of real astate phatography 5 not
onather franchise ar photography business. Becouse ol its core, real
estate is about relationships, Including the relationship between an
agent and their fovorte phatographer,

To learn more about why harr Creative is making this change scan

this code. We look forward to seeing your next order on PhotoReal!




AGENT SPOTLIGHT

MITC

For Melissa Mitchell, real estate is

a deeply personal legacy that spans
generations. Her grandmother was a
pioneer who began building homes
on the northwest side of Grand Rapids
in the 1950s. Working full time as a
teacher, she started out building one
house a year. “In her retirement, she
started building 2-3 homes per year
and would go on to build over 150
homes during her lifetime,” Melissa
explained. “I think of my career as

a continuation of my grandmother’s
legacy of building homes and creating
homeownership in West Michigan.”

As a teenager, Melissa hosted open
houses, placed Sunday ads, and handled
showings for her grandmother’s

builds. A year after her grandmother
died, Melissa officially received her

real estate license in 2014. “It felt

like God was whispering — maybe
yelling! — in my ear, pointing me

in the right direction,” she said.

Throughout her career journey,
Melissa has navigated

various industries and

cities. After earning
her degree from
the University
of Michigan,

she built a
career in
corporate
relocation

and human
resources.

She later
stepped

away from the
workforce to
focus on raising her
children. “When my

14 - March 2026

PHOTOS BY JACOB
HARR WITH PHOTOREAL

L

youngest started kindergarten,

I prayed for 10 months before
deciding to pursue real estate,”

she said. “Real estate allowed me
to keep my grandmother close to
my heart and have the flexibility
as a mom to be involved at school.”

Since becoming an agent, Melissa has
closed over $67 million in sales — more
than $10 million of which came in the
past year. Her accomplishments include
earning the Real Estate All Star award
from Grand Rapids Magazine from
2021 to 2024, receiving the GRARLA
Graduate designation, and ranking

in the top 2% of Metro Grand Rapids
sales in 2024. She has also served as
Chair of the GRAR Strategic Relations
Committee and has held seats on the
Grievance, Professional Standards,

and Government Affairs Committees.
“As agents, we compete with one
another, but we also need one another
to do our jobs well,” Melissa said.

Melissa attributes her success
and accomplishments to
her strong focus on
raising the bar of
professionalism
within the
industry and
practicing
compassion.
“We’re in
an industry
with a
very low
threshold
for entry,
yet we handle
one of the
biggest financial
decisions in people’s

Lifting
Others
Through

Every Step




lives,” she said. “Doing the right
thing is never the wrong thing.”

Although Melissa is a solo agent at
GreenSquare Properties, her leadership
as an associate broker is evident in

her efforts to mentor others. “In the

first 10 years of my career, I felt like
I'had to prove myself and take every
opportunity,” she said. “Now, I'm focused
on lifting others up and leveraging my
business in a more meaningful way.”

For Melissa, her greatest reward comes
from guiding clients through life’s
transitions. “I love meeting people and
hearing their stories,” she shared. “It’s
such an honor to be part of their journey
during such meaningful milestones.”

One service that is close to Melissa’s
heart is helping seniors downsize.

16 - March 2026
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Doing the right
thing is never the

wrong thing. ,,

“About

30% of my
work is with
seniors moving
into condos or
independent living
communities,” she
explained. “I feel a profound

duty to ensure they’re treated with
patience, fairness, and compassion.”

Like many other agents, Melissa will
admit that it can be challenging to
maintain a work-life balance. “I've had
to work hard at setting boundaries

with clients to protect time with my
family. I have become better at knowing
when to turn my phone off,” she said.

At home, Melissa is a proud wife to Joel
and mother of three sons — Jackson,
Sam, and Max. “We’ve had the best time

being football parents,” she shared.
Jackson recently graduated from
Kalamazoo College after four years
playing as a safety, Sam is a junior at
the University of Michigan’s Ross School
of Business, and Max is a senior at East
Grand Rapids High School. As a family,
they enjoy traveling, kayaking, cheering
for U of M football, and relaxing at

their cottage in Spring Lake.

To up-and-coming
agents, Melissa
recommends
that they get
involved
and join a
committee.
“Work
toward a new
certification
every year,”
she added
“Surround
yourself with
veterans of the
business. Learn
constantly and listen
more than you speak. Always
treat others with patience and respect.”

According to Melissa, true success in
the industry lies in giving her clients
the confidence and clarity to make
empowered decisions. “Even when
there’s stress, good communication can
make the experience positive,” she said.

Whether she’s mentoring new agents
or guiding families through major
transitions, Melissa approaches each
interaction with care and integrity. She
is a reminder that doing good work
begins with doing good for others.

!' | VP & MANAGING PARTNER

Build Value with Professuonals You Can Trust . B

HERE’'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:

transform basements into legal bedrooms, MIKE MCKAY
maximizing usable space. DIRECTOR OF SALES

BOOST RESALE VALUE:
buyers recognize the added safety and
functionality, which translates into higher offers.

CALL US TODAY

FOR A FREE "
CONSULTATION i i

We Make HVAC Headaches Disappear
BEFORE CLOSING DAY

TEAM UP JESerrr

CALL OR TEXT: 616-359-2825

andringasmech.com @

Fully licensed & insured | One-year labor warranties
25+years of experience | 10% military discounts

bnm:ﬁl\nma 2 \\ \

. ﬂnll.r.
s
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AGENT SPOTLIGHT

y

A TRUSTED

T RO
GUIDEIN | .
MULTIFAMILY_

- —

INVESTMENTS

PHOTOS BY JACOB HARR
WITH PHOTOREAL.

or Shawn Jacobs,
real estate is about
building long-term
wealth and trust.

As the director of
multifamily at MOXIE Real
Estate + Development, Shawn
has spent eight years helping
clients grow their portfolios
— from first-time investors
purchasing duplexes to

5.
o
-

-

seasoned buyers acquiring
100-unit complexes.

“The most rewarding part

of my business is watching
my clients build their wealth
and create freedom through
real estate,” Shawn said.

“It’s amazing to see how

one purchase canlead to a
lifetime of opportunity.”

i
[
|
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|
|
|
|
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—
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Shawn began his real estate
career when he was just

20 years old, attending
college at night and selling
residential properties during
the day. Now, he leads MOXIE
Multifamily alongside team
members Kyle Kimble and
Danny Kolp, who specialize
in small to mid-size
multifamily investments.

“We’re able to help our
clients with anything from a
single-family rental or a 100-
unit apartment complex,”
Shawn said. “Our team is
unique in that we can grow
with them and have off-
market opportunities for

all sizes of purchases.”

Shawn was recently
recognized as the #1
multifamily sales leader

by the Greater Regional
Alliance of REALTORS®
(GRAR) and the Commercial
Alliance of REALTORS®
(CAR) West Michigan in
2025, further solidifying
MOXIE Multifamily’s position
as a market leader.

“One of my biggest
professional achievements is
buying a 38-unit apartment
complex outside Rochester,
Michigan, with a group

of partners from San
Diego,” Shawn added. “It
was mostly vacant and
distressed. We renovated,
repositioned, and sold the
property in 14 months. It
made me a better agent.”

Shawn’s ability to connect
investors with opportunities
has made him a trusted
name in Grand Rapids,

even as challenges mount.
“Finding investment
opportunities is difficult,”
he admitted. “Grand Rapids
has seen most of its growth
in the past few decades, so
there is limited supply of
multifamily buildings built
since 1980. High inflation
and interest rates make it
hard to build new inventory,
so the lack of supply is

the biggest challenge.”

Despite the market
constraints, Shawn has
built a reputation for
integrity and reliability.

Grand Rapids Real Producers - 19



BRIANMCDKEGNALD

PHOTOGRAPHY

“We’ve developed a network
of agents, property managers
and attorneys who trust us to
bring a buyer who will close

" rwho il dose JOINING A STRONG TEAM OR
the transaction and not distur:
oomortunitios come up. e BROKERAGE THAT WILL SUPPORT YOU
want to be top of mind.”
’ — AND TAKING ON AN APPRENTICE

Outside of work, Shawn finds

balance in the outdoors and MINDSET — WILL HELP YOU GROW
family life. “On the weekends, I —

on Lake Michigan or on the EXPONENTIALLY QUICKER THAN
water in northern Michigan,”

he said. “Tlove to fly fish, hunt, TRYING TO LEARN ON YOUR OWN.

hike, and camp — anything - . - & >

outdoors. I'm also an avid

Photography | Drone Photography & Video | Video Tours A
3D Virtual Tours | Floor Plans | Virtual Staging

YOUR PARTNER FOR

FAST CLOSINGS

y i D L
traveler and love spending N O P - :

time with family, friends, and - .;?%?.E'l - perior Co atio

my golden retriever, Shae.” E Ii" s _ owledgeable and Professio a
Shawn embraces growth and " 7. ‘»_ ° R CAN EN
entrepreneurship in every Brian McDonald | (616)209-8469 = \ e It PERIEN

aspect of his life. For new brian@brianmcdonaldphotography.com . "

agents, he reminds them to www.brianmcdonaldphotography.com ' 1 \\‘,_ B e -

find a niche and don’t be afraid
to pivot. “Joining a strong

team or brokerage that will
support you — and taking on
an apprentice mindset — will
help you grow exponentially
quicker than trying to learn

on your own,” he added.

When it comes to success,
Shawn defines it by how
much of a lasting impact he
has had on others. “To me,
success means creating a
reputation within the Grand
Rapids real estate community
as a leader with integrity

in the multifamily space,”

he said. “We want to be
advisors for all of our clients’
multifamily needs, even if
we’re not part of the deal.”

Tony Zaidel
Inspection Services m—

A Hawkeye Company

“I want to be remembered
for running a business

based on integrity and doing
the right thing, even when
it’s hard,” Shawn shared.
“There’s enough business for
everyone, and I love that real
estate can be a team sport.”

20 - March 2026 Grand Rapids Real Producers - 21




TOP PRODUCER

PHOTOS BY
JACOB HARR
WITH PHOTOREAL

A NATURAL FIT IN REAL ESTATE

ngela Reid has built her
career on hard work and
meaningful relationships
with her clients. An agent at
Five Star Real Estate, she has ranked in
the top 1% among the brokerage’s 900
agents and recognized among the top
500 in the Greater Regional Alliance of
REALTORS® (GRAR). “If a job could be
made for someone, I truly believe real
estate was made for me,” she said.

Before earning her license, Angela
spent years in management in the
lumber industry, working closely with
builders and watching homes come to
life. “It felt like a natural progression

to start selling the completed home,”
she explained. “Real estate combines
all my strengths and has given me an
incredible life to share with my family.”

According to Angela, her business
philosophy is rooted in authenticity. “I
won’t ever ‘fake it ‘til I make it,” she
said. “If there’s something I don’t know,
I'm not too proud to ask. I want what’s
best for my buyers and sellers, and
will work extremely hard to assure the
process is easy from start to finish.”

Angela’s motto, “Moving Forward,”
reflects her commitment to progress. “I
don’t want to look back or sit behind a
desk again,” she shared. “Every time I
Photo by MK Photography : read the motto, it assures me that hard
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IF THERE’'S SOMETHING | DON'T KNOW, I'M
NOT TOO PROUD TO ASK. 1 WANT WHAT'S
BEST FOR MY BUYERS AND SELLERS,
AND WILL WORK EXTREMELY HARD TO ASSURE
THE PROCESS IS EASY FROM START TO FINISH.

work pays off and there is no looking
back.” Angela attributes much of her
success to repeat and referral business,
treating every referred client with the
same level of service as her own.

For Angela, one of the most fulfilling
parts of her work is helping first-time
homebuyers. “I have been invited to
weddings, baby showers, graduation
parties and so many other events by
clients who have become friends,” she
said. “I don’t ever say ‘my past client.”

Since starting in a “normal market,”
Angela has navigated low- and high-
interest rates, hot seller’s markets, and
a more balanced climate. “Ultimately,
I'rode the roller coaster and had about
20 years of market changes come in
seven years,” she said. Through it all,
Angela stays calm, positive and honest,
reassuring clients that real estate “is
and always will be a great investment.”

When she’s not closing deals,
Angela is often with her family. She
and her husband, Jason, have two
daughters — Ava, 13, and Ani, 9 —
and a springerdoodle named Ryder.
They enjoy being on the lake and
traveling, especially to Hilton Head
Island, South Carolina. “Anything
on or near the water is my favorite
place to be,” Angela shared.

To Angela, success means providing
for her family while having the
flexibility to enjoy time with them.
“The most important thing in life is
to be kind and respect the people
around you,” she added. “I guarantee
the same service for a $25,000 land
buyer as I do a million-dollar buyer.”




Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

A\
DARTBANK

L I
: 100: ANNIVERSARY

Institution NMLS# 406384
MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Dan Moralez

616.499.1996
NMLS ID: 709729

Kaitlyn Weaver

734.433.5383
NMLS ID: 2302683

Amy Sheppard

517.853.5177
NMLS ID: 746745

Emily Norris
616.834.0755
NMLS ID: 1193723

> 16.581.
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I hired Emily to help me clean
my house when I was going

: through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me
while I decluttered. It was

a huge relief to have a

clean, refreshed house

lite after she left. Thank
OJ everage you, Emily, for all the
~ Ine. hard work you put into
% oo Cosadimatis

my house! -Tonya ’ ’
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REAL PRODUCERS.

@grrealproducers

SPRING THAW, NO SURPRISES -
FOUNDATION CHECKS REALTORS RELY ON.

Keep transactions moving with confidence this season.

Basement Waterproofing « Crawl Space Repair
Foundation Settlement * Uneven Floors
Poly Foam Concrete Leveling
Concrete Wall Crack Repair

BRYAN FOSTER
OWNER

Grahs Insurance Group

A FARM BUREAU
MB». INSURANCE’

G
A Company

Protect Their Home,
Close the Deal — Together.

Your clients trust you; you can trust us to
protect their new home with quick, reliable
coverage that keeps every deal moving.
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Partnered with American Pacific Mortgage
MMALES M50

A [l foct b Nece

A STRONG MORTGAGE
PARTNER IS BETTER.

Work with Stacy Anne Miller-Kupier,

a mortgage advisor focused on clear
communication, quick answers, and reliable
closings. From pre-approval to closing day,

she works alongside you to keep deals moving
and protect your reputation.

FA $Preferred Rate

Let’s connect and build a partnership
you can count on.

Stq C An ne Get in touch with me today!
MiIIe¥-Kuiper (616) 430-4141

: stacy.millerkuiper referredrate.com
Regional Sales Manager | nmis# 503826 y per@p

2025 Praferred Rate

Partnened with Americon Pocilic Mortgoge Corparation [NMLS 1850}, all information contained herein is for infarmaticnal

purposes only and, while every effort has been mode to ensure occuracy, no guarantee is expressed of implied, Any programs shown do not
demonstrate ol oplions of pricing structures. Rales, tenms, programs and undersriting policies subject 1o change withoult natice. This i not an @
affer o extend credit or o commitmeant to lend. All loans subject to undarwriting approval. Some products may not be avoilobbe in all states and
restrictions apply. www.preferredrate.com



