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MIKE MCKAY 
DIRECTOR OF SALES

HERE’S HOW:
SAFETY & COMPLIANCE: 
meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL: 
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE: 
transform basements into legal bedrooms,
maximizing usable space.

BOOST RESALE VALUE: 
buyers recognize the added safety and
functionality, which translates into higher offers.

EMILY COWAN 
VP & MANAGING PARTNER 

CALL US TODAY
FOR A FREE
CONSULTATION
616-243-3700
 OR VISIT WMGB.COM 

                 Follow Us On Social 
Check Out Our Other Services   | WMGB.COM |   616-243-3700

ADD VALUE 
APPEAL 

WITH AN EGRESS& WINDOWS, DOORS & MORE SINCE 1984

WMGB
Home Improvement

616.205.3231 | OFFICE@WMGB.COM | WMGB.COM

Build Value with Professionals You Can Trust

Egress Windows
Glass Block Windows
Entry Doors
Windows and Insulation Services

lives,” she said. “Doing the right 
thing is never the wrong thing.”

Although Melissa is a solo agent at 
GreenSquare Properties, her leadership 
as an associate broker is evident in 
her efforts to mentor others. “In the 
first 10 years of my career, I felt like 
I had to prove myself and take every 
opportunity,” she said. “Now, I’m focused 
on lifting others up and leveraging my 
business in a more meaningful way.”

For Melissa, her greatest reward comes 
from guiding clients through life’s 
transitions. “I love meeting people and 
hearing their stories,” she shared. “It’s 
such an honor to be part of their journey 
during such meaningful milestones.”

One service that is close to Melissa’s 
heart is helping seniors downsize. 

“About 
30% of my 
work is with 
seniors moving 
into condos or 
independent living 
communities,” she 
explained. “I feel a profound 
duty to ensure they’re treated with 
patience, fairness, and compassion.”

Like many other agents, Melissa will 
admit that it can be challenging to 
maintain a work-life balance. “I’ve had 
to work hard at setting boundaries 
with clients to protect time with my 
family. I have become better at knowing 
when to turn my phone off,” she said.

At home, Melissa is a proud wife to Joel 
and mother of three sons — Jackson, 
Sam, and Max. “We’ve had the best time 

being football parents,” she shared. 
Jackson recently graduated from 
Kalamazoo College after four years 
playing as a safety, Sam is a junior at 
the University of Michigan’s Ross School 
of Business, and Max is a senior at East 
Grand Rapids High School. As a family, 
they enjoy traveling, kayaking, cheering 
for U of M football, and relaxing at 

their cottage in Spring Lake.

To up-and-coming 
agents, Melissa 

recommends 
that they get 
involved 
and join a 
committee. 
“Work 
toward a new 
certification 
every year,” 

she added 
“Surround 

yourself with 
veterans of the 

business. Learn 
constantly and listen 

more than you speak. Always 
treat others with patience and respect.”

According to Melissa, true success in 
the industry lies in giving her clients 
the confidence and clarity to make 
empowered decisions. “Even when 
there’s stress, good communication can 
make the experience positive,” she said.

Whether she’s mentoring new agents 
or guiding families through major 
transitions, Melissa approaches each 
interaction with care and integrity. She 
is a reminder that doing good work 
begins with doing good for others.

Doing the right 
thing is never the 
wrong thing.

We Make HVAC Headaches Disappear
BEFORE CLOSING DAY

 With Our Hvac Contractors In 
The Dorr And Wayland, Mi Area

CALL OR TEXT: 616-359-2825
a n d r i n g a s m e c h . c o m   

Fully licensed & insured | One-year labor warranties
25+ years of experience | 10% military discounts  

TEAM UP
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AGENT SPOTLIGHT

JACOBS
SHAWN 

F or Shawn Jacobs, 
real estate is about 
building long-term 
wealth and trust. 
As the director of 

multifamily at MOXIE Real 
Estate + Development, Shawn 
has spent eight years helping 
clients grow their portfolios 
— from first-time investors 
purchasing duplexes to 

seasoned buyers acquiring 
100-unit complexes.

“The most rewarding part 
of my business is watching 
my clients build their wealth 
and create freedom through 
real estate,” Shawn said. 
“It’s amazing to see how 
one purchase can lead to a 
lifetime of opportunity.”

Shawn began his real estate 
career when he was just 
20 years old, attending 
college at night and selling 
residential properties during 
the day. Now, he leads MOXIE 
Multifamily alongside team 
members Kyle Kimble and 
Danny Kolp, who specialize 
in small to mid-size 
multifamily investments. 

“We’re able to help our 
clients with anything from a 
single-family rental or a 100-
unit apartment complex,” 
Shawn said. “Our team is 
unique in that we can grow 
with them and have off-
market opportunities for 
all sizes of purchases.”

Shawn was recently 
recognized as the #1 
multifamily sales leader 
by the Greater Regional 
Alliance of REALTORS® 
(GRAR) and the Commercial 
Alliance of REALTORS® 
(CAR) West Michigan in 
2025, further solidifying 
MOXIE Multifamily’s position 
as a market leader.

“One of my biggest 
professional achievements is 
buying a 38-unit apartment 
complex outside Rochester, 
Michigan, with a group 
of partners from San 
Diego,” Shawn added. “It 
was mostly vacant and 
distressed. We renovated, 
repositioned, and sold the 
property in 14 months. It 
made me a better agent.”

Shawn’s ability to connect 
investors with opportunities 
has made him a trusted 
name in Grand Rapids, 
even as challenges mount. 
“Finding investment 
opportunities is difficult,” 
he admitted. “Grand Rapids 
has seen most of its growth 
in the past few decades, so 
there is limited supply of 
multifamily buildings built 
since 1980. High inflation 
and interest rates make it 
hard to build new inventory, 
so the lack of supply is 
the biggest challenge.”

Despite the market 
constraints, Shawn has 
built a reputation for 
integrity and reliability. 

A TRUSTED 
GUIDE IN 
MULTIFAMILY 
INVESTMENTS
PHOTOS BY JACOB HARR 

WITH PHOTOREAL
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TOGETHER WE CAN ENSURE
A CLOSING EXPERIENCE
SECOND-TO-NONE!
616.466.3993  |  SunTitle.com
1410 Plainfield Ave NE, Grand Rapids

YOUR PARTNER FOR

FAST CLOSINGS

AND HAPPY CLIENTS!
 Superior Communication

 Knowledgeable and Professional Staff

 Proprietary Mobile Closing Units®

“We’ve developed a network 
of agents, property managers 
and attorneys who trust us to 
bring a buyer who will close 
the transaction and not disturb 
tenants,” he said. “When those 
opportunities come up, we 
want to be top of mind.”

Outside of work, Shawn finds 
balance in the outdoors and 
family life. “On the weekends, I 
spend most of my time boating 
on Lake Michigan or on the 
water in northern Michigan,” 
he said. “I love to fly fish, hunt, 
hike, and camp — anything 
outdoors. I’m also an avid 
traveler and love spending 
time with family, friends, and 
my golden retriever, Shae.”

Shawn embraces growth and 
entrepreneurship in every 
aspect of his life. For new 
agents, he reminds them to 
find a niche and don’t be afraid 
to pivot. “Joining a strong 
team or brokerage that will 
support you — and taking on 
an apprentice mindset — will 
help you grow exponentially 
quicker than trying to learn 
on your own,” he added.

When it comes to success, 
Shawn defines it by how 
much of a lasting impact he 
has had on others. “To me, 
success means creating a 
reputation within the Grand 
Rapids real estate community 
as a leader with integrity 
in the multifamily space,” 
he said. “We want to be 
advisors for all of our clients’ 
multifamily needs, even if 
we’re not part of the deal.”

“I want to be remembered 
for running a business 
based on integrity and doing 
the right thing, even when 
it’s hard,” Shawn shared. 
“There’s enough business for 
everyone, and I love that real 
estate can be a team sport.”

JOINING A STRONG TEAM OR 

BROKERAGE THAT WILL SUPPORT YOU 

— AND TAKING ON AN APPRENTICE 

MINDSET — WILL HELP YOU GROW 

EXPONENTIALLY QUICKER THAN 

TRYING TO LEARN ON YOUR OWN.

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brian McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

Scan to easily
book today! 

INSPECTING. PROTECTING. ASSURING.
HVAC • Home • Chimney • Electrical

Plumbing • Residential • Flood & Water Damage

616.322.9551 • TonyZaidelInspections.com

A Hawkeye Company
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TOP PRODUCER

A  N AT U R A L  F I T  I N  R E A L  E S TAT E

PHOTOS BY 

JACOB HARR 

WITH PHOTOREALReid
Angela

A ngela Reid has built her 
career on hard work and 
meaningful relationships 
with her clients. An agent at 

Five Star Real Estate, she has ranked in 
the top 1% among the brokerage’s 900 
agents and recognized among the top 
500 in the Greater Regional Alliance of 
REALTORS® (GRAR). “If a job could be 
made for someone, I truly believe real 
estate was made for me,” she said.

Before earning her license, Angela 
spent years in management in the 
lumber industry, working closely with 
builders and watching homes come to 
life. “It felt like a natural progression 
to start selling the completed home,” 
she explained. “Real estate combines 
all my strengths and has given me an 
incredible life to share with my family.”

According to Angela, her business 
philosophy is rooted in authenticity. “I 
won’t ever ‘fake it ‘til I make it,’” she 
said. “If there’s something I don’t know, 
I’m not too proud to ask. I want what’s 
best for my buyers and sellers, and 
will work extremely hard to assure the 
process is easy from start to finish.”

Angela’s motto, “Moving Forward,” 
reflects her commitment to progress. “I 
don’t want to look back or sit behind a 
desk again,” she shared. “Every time I 
read the motto, it assures me that hard Photo by MK Photography
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work pays off and there is no looking 
back.” Angela attributes much of her 
success to repeat and referral business, 
treating every referred client with the 
same level of service as her own.

For Angela, one of the most fulfilling 
parts of her work is helping first-time 
homebuyers. “I have been invited to 
weddings, baby showers, graduation 
parties and so many other events by 
clients who have become friends,” she 
said. “I don’t ever say ‘my past client.’”

Since starting in a “normal market,” 
Angela has navigated low- and high-
interest rates, hot seller’s markets, and 
a more balanced climate. “Ultimately, 
I rode the roller coaster and had about 
20 years of market changes come in 
seven years,” she said. Through it all, 
Angela stays calm, positive and honest, 
reassuring clients that real estate “is 
and always will be a great investment.”

When she’s not closing deals, 
Angela is often with her family. She 
and her husband, Jason, have two 
daughters — Ava, 13, and Ani, 9 — 
and a springerdoodle named Ryder. 
They enjoy being on the lake and 
traveling, especially to Hilton Head 
Island, South Carolina. “Anything 
on or near the water is my favorite 
place to be,” Angela shared.

To Angela, success means providing 
for her family while having the 
flexibility to enjoy time with them. 
“The most important thing in life is 
to be kind and respect the people 
around you,” she added. “I guarantee 
the same service for a $25,000 land 
buyer as I do a million-dollar buyer.”

I F  T H E R E ’ S  S O M E T H I N G  I  D O N ’ T  K N O W,  I ’ M 
N O T  T O O  P R O U D  T O  A S K .  I  WANT  WHAT’S 
BEST  FOR  MY BUYERS  AND SEL LERS , 
A N D  W I L L  W O R K  E X T R E M E LY  H A R D  T O  A S S U R E 
T H E  P R O C E S S  I S  E A S Y  F R O M  S TA R T  T O  F I N I S H .

Photo by MK Photography
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MOVES FAST
Grand Rapids Real Estate

Follow Grand Rapids Real Producers
on social media to keep up.

G R A N D  R A P I D S@grrealproducers

@grrealproducers

@grrealproducers

Basement Waterproofing • Crawl Space Repair
Foundation Settlement • Uneven Floors

Poly Foam Concrete Leveling
Concrete Wall Crack Repair

BRYAN FOSTER
OWNER

SPRING THAW, NO SURPRISES -
FOUNDATION CHECKS REALTORS RELY ON.

Keep transactions moving with confidence this season.

Grahs Insurance Group

616-747-5030
Gary Grahs

6207 Brewer Ave Ne, Rockford
ggrahs@fbinsmi.com

Protect Their Home,
Close the Deal — Together.

Your clients trust you; you can trust us to 
protect their new home with quick, reliable 

coverage that keeps every deal moving.(313) 647-8868
info@eliteleverageinc.com
www.eliteleverageinc.com
#leveragewithliz

LIZ
 REHNER

Elite Leverage Inc.
Transaction Coordination

616.581.3215
mcphalldoesitall.com

• Residential Basic
    & Deep Cleaning

• Move In & Move Out

• New Construction

I hired Emily to help me clean
my house when I was going
through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me
while I decluttered. It was
a huge relief to have a
clean, refreshed house
after she left. Thank
you, Emily, for all the
hard work you put into
my house! -Tonya

“

“



9151 Currency St.
Irving, TX 75063


