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MOVING WITH
PURPUOSE

Your Clients Deserve a

Seamless Move

..because a smooth move
makes your closing even better!

At Moving with Purpose, we understand that vour
reputation doesn’t end at the closing

That’s why top real estate prof

of their cients — with reliable eduling, careful

handling, and exceptional service [rom start 1o linish.

Whether it's across town or across the state, we help vour

buyers and seller ition smoothly so you can focus on

what you do best: selling homes,

Trusted by agents. Appreciated by clients.
Delivered by Moving With Purpose.

MWPMOVETS.Com * Support@mwpmovers.com

Connect with us today! (980) 331-4353 (call/text)

BECAUSE FIRST IMPRESSIONS CLOSE DEALS. OVER 20 YEARS IN BUSINESS.

Premium stone and fabrication trusted by top real estate professionals.

e, Sy (EE=

| l' Universal Stone

GRANITE » MARBLE e QUARTZ o TILE Scan Me

Design Center: 16615 Riverstone Way, Charlotte, NC 28277 | Slab Warehouse: 4806 Rozzelles Ferry Rd, Charlotte, NC 28216
980.417.9119 704-394-1221 universalstonenc.com
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ATTORNEY

Galbreath Costner, LLC
(980) 219-7637
GalbreathCostner.com

Lane Law, PLLC
(980) 880-6824
LaneLawClosings.com

Paladin Law
(980) 216-8750
PaladinLawNC.com

Southern Law Group
(704) 247-8325
SouthernLawgrp.com

BUILDER

Epcon Communities -
Charlotte and Atlanta
Shannon Robinson

(317) 258-6560
Epconcommunities.com/
epcon-charlotte-nc

Mungo Homes
Mungo.com
(980) 252-7755

Rock Spring Builders
(704) 840-0923
BuildRockSpring.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

CONTRACTOR
Brigmon’s Construction
Services, LLC

(803) 818-1941
Eric.Brigmon@gmail.com

COUNTERTOPS
Universal Stone

(704) 202-4477
UniversalStoneNC.com

DUMPSTER RENTALS
Disposal Pro

(980) 297-3841
DisposalProServices.com

EDUCATION

Superior School Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com
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FLOORING

Hughes Floor Covering
(704) 372-7486
HughesFloorCovering.com

REO Flooring Solutions, LLC
(704) 821-1133
REOFlooringSolutions.com

FOUNDATIONS &
WATERPROOFING

M & M Foundation and
Waterproofing Co
(704) 650-1910
CharlotteCrawlSpace
Waterproofing.com

HANDYMAN

Task Tacklers

(704) 785-1316
TheTaskTacklersNC.com

HOME INSPECTION

Home Inspection Carolina
(704) 542-6575
HomelnspectionCarolina.com

Mahogany Premium
Home Inspections, LLC
(704) 883-5053
MPHInspect.com

Queen City Home Inspections
(704) 890-5700
QueencityHomelnspections.com

HOME PREPARATION
SERVICES

HOMEstretch - Charlotte

(980) 362-4262
www.home-stretch.com/charlotte

HOME WARRANTY

First American Home Warranty
(704) 244-0648
FirstAmRealEstate.com

INSURANCE

Brightway Insurance

Dimitri Apostle

(704) 218-6000
Brightway.com/Agencies/NC/
Charlotte/0140

Community One Insurance
Zach Ligon

(704) 246-6500
CommunityOnelnsurance.com

Goosehead Insurance
(704) 649-4092
Goosehead.com/Lyla-Rudder

INTERNET SERVICE PROVIDER
Better Connect

powered by SV.G

(704) 574-8813
ISP.BetterConnect.ai/
Preferred-Partner

JUNK REMOVAL

Griffin Hauling and Removal
(704) 315-9687
GriffinHaulingand
Removal@gmail.com

LUXURY HOME BUILDER:
DESIGN & BUILD

Paragon Homes of

Charlotte, Inc.

(704) 207-4685
ARHomes.com/Builder/
Paragon-Homes-of-Charlotte-Inc/

MORTGAGE
CrossCountry Mortgage
Daniel Jacobs

(704) 703-6864
Daniel.Jacobs@ccm.com

Grand Line Lending
Brittney Morris

(814) 853-3325
GrandLineLending.com/
Brittney-Morris/

Motivation Mortgage
Tyler Bullock

(704) 746-0300
MotivationMortgage.com

Primis Bank

Marina Moreno

(704) 352-7356
Mortgage.PrimisBank.com/
find-a-mortgage-banker/
Marina-Moreno/

MOVING / STORAGE
Hilldrup

(704) 231-5582
Lisa.Rhead@hilldrup.com

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

Moving with Purpose Movers
(980) 331-4353
MWPMovers.com

Reign Moving Solutions
(704) 298-2289
ReignMovingSolutions.com

PAINTING

That 1 Painter North
Charlotte - Hickory
(704) 312-2825
That1Painter.com/
North-Charlotte-Hickory/

PHOTOGRAPHY
Elrod Portraits
(803) 367-3478
ElrodPortraits.com

PHOTOGRAPHY &
VIDEOGRAPHY
AC Visuals

(347) 226-1522
ACVisuals.Media

Four Horsemen Media
(704) 832-4498
FourHorsemenMedia.com

HD Bros
(540) 840-1388
Support@hdbros.com

Lighthouse Visuals
(561) 248-5827
LightHouseVisuals.com

Next Door Photos
(704) 727-8178
Charlotte.NextDoorPhotos.com

ROOFING

Bumble Roofing

(856) 562-5575
BumbleRoofing.com/Charlotte

SIGN INSTALLATION

& MANAGEMENT

EZ Sign Service - Charlotte
(704) 303-8787
EZSignService.com/Charlotte/

STAGING

Avenues Stage & Design
Mary Beth Francisco

(704) 800-5650
AvenuesStageandDesign.com

HEME (i 980-326-4262

stretch

)
= ok

HOME PREPARATION SERVICES

Value-added services to prepare homes for sale.

¥ ¢ It 3 i i 'R

» Reduce stress for your clients
CQuickly get homes market ready
Financing options available
Design & color support

'-ﬂ':-n'll‘:" 1o e

Schedule A Free Consultation!

DUMPSTER RENTAL
& JUNK REMOVAL

WE CAN
INSURE &
PEACE OF |
MIND! §

With access to more
companies than other
independent agents,
| can shop the market
to ensure your most
valuable possessions
are properly protected.

GIVE ME A CALL TODAY!

Dimitri J. Apostle, Agency Owner

704-218-6000

Dimitri.Apostle@Brightway.com
BrightwaylnsuranceCharlotte.com
@ @BrightwayDimitriApostle

DISPOSAL PRO

H A UL A WAY S ERVICES
GET A FREE QUOTE! (980) 297-3841

DisposalProServices@gmail.com | DisposalProServices.com
® FIREFIGHTER OWNED & OPERATED

Home ¢ Auto ¢ Flood
Commercial e Life

3rightway

INSURANCE
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Meet
The

Team

Kristin Brindley
Publisher

Lexy Broussard
Client Relations

Follow Us Online!

Delia Naicker
Associate Publisher

Wendy Ross
Operations Manager

Charlotte Real
Producers @
realproducerscharlotte

OEr: A0

o

o

MEET THE REST OF
THE KB TEAM

[=]

Charlotte Real
Producers @
realproducerscharlotte
Don Elrod
Photographer

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

m DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but

Your reputation

matters.

Who you recommend

does too.

FLOOR COVERING, INC.

“From our family to you"

. (704) 396-4840
& HughesFloorCovering.com
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North Carolina’s

Sign Installer

REAL ESTATE SIGH IMSTALLATICMNS

o SERVICE

BE SEEN OF BE FORGOITTEHN [

[W== IANAGE YOUR SIGNS ANYTIME
Control your signs online or with our mobile app, 24/7.
[mm" KEEPING YOU POSTED

Receive reminders about upcoming orders and photo
confirmation when completed.

[mm' FREE STORAGE & REMOVAL

We store and remove your signs at no extra cost.

[ NEXT-DAY SERVICE

Most installations are completed the very next business day.

704-303-8787 - EZSignService.com

Bring a Bit o’ Luck
to Your Clients

Home warranties are like
good luck charms for your
clients. Whenever a covered
home appliance or system
breaks, our coverage
helps their households
run smoothly again.

Let's connect.

firstamrealestate.com _ First Ar

Phone Orders: 800-444-9030 ' it

« QUICK LEAD TIMES
« EASY ONLINE BOOKING
« RELIABLE NEXT DAY TURN AROUND

PHOTOGRAPHY, FLOOR PLANS, VIDEOGRAPHY,
3D TOURS, AERIALS, WEBSITES

Your Local Resource
Martinez Livingston

704-244-0648
mlivingston@firstam.com

“I handle home repair
stress, 50 agents can
be their best!”

LTI
LT
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March is a milestone moment for our Real Producers
community as we proudly welcome our Class of 2026.
Being named among the top professionals in your market
is no small achievement—it reflects consistency, dedication,
and a commitment to excellence that sets you apart. This
recognition places you among an elite group of agents who
are shaping the future of real estate in our community.

As part of the Real Producers network, you are joining
more than a list—you’re becoming part of a community
built on connection, collaboration, and shared success.
We’re honored to celebrate your accomplishments and
excited to support you throughout the year ahead!

We’re also thrilled to welcome a new preferred partner to
the Real Producers family: Task Tacklers. We’re grateful
to have them alongside us and look forward to the value
and collaboration they’ll bring to our growing community.

And one of the best parts of being part of Real Producers
is the opportunity to connect in person, and we have
an exciting lineup of events planned for 2026:

* April 23rd - Mimosas at the Manor
* November 12th - Gratitude Gala

10 - March 2026

-

WELCOME
TO THE
CLASS OF
26!
*,y

Each event is designed to bring our top agents
together to connect, celebrate, and build meaningful
relationships with peers who understand the journey.

As we step into spring and begin this new chapter, take
a moment to reflect on what brought you here—and
where you want to go next. Success in this industry is
built through strategy, resilience, and the willingness to
grow alongside others who challenge and inspire you.

We’re so glad you're here. Welcome to the Class of 2026
—we can’t wait to celebrate with you all year long.

Here’s to an extraordinary year ahead!

Your publisher,

Kristin Brindley
Owner/Publisher
Charlotte Real Producers
313-971-8312
Kristin@kristinbrindley.com

RP. REAL PRODUCERS

[ L T T
L

rafrashing mimosas, lasty trents, —and O Mhosphe

indulgence

Clink glossas, share smiles, and soak in a s

Residential < Pre-Listing « Pre-Drywall « Drone ° Infrared * Pool & Spa
Termite * Radon Testing * Mold Sampling * Air Quality Sampling “REAL"
Water Sampling ° Irrigation System Inspections

20% OFF

, , 115+ 5-Star
Schedule online or call/text today! Reviews

704-890-5700
Robert@QueenCityHomelnspections.com gl - ~G°°g|e

- : , * Kk % Kk
QueenCityHomelnspections.com ,; '

m ol by,

QUEEN CITY -

— HOME INSPECTIONS —

Robert Heginbotham =
' b
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Q: Who receives this magazine?

A: The top 500 agents in the Charlotte area. We pull the MLS
numbers each year (by volume) for agents licensed in our
service area, which includes Greater Charlotte counties

of Anson, Alexander, Cabarrus, Caldwell, Catawba,
Chester, Gaston, Haywood, Iredell, Lancaster, Lincoln,
Mecklenburg, Montgomery, Stanley, Union, and York. We
cut off the list at number 500, and the next year’s distribution
is born. We did this again in January, based on the new top 500
agents in sales volume for 2025.

Q: What is the goal of this magazine?

A: Real Producers is about building a stronger, more connected
real estate community. We believe that when we surround
ourselves with successful, like-minded individuals, we can
grow to new heights. This magazine is a platform designed to
bring together the top 500 real estate agents and our trusted
preferred partners, fostering an exclusive and collaborative
network. Each month, we share inspiring stories, celebrate
successes, and promote events that connect, inform, and
inspire. Our mission is to build relationships and empower
growth within the real estate industry.

Q: Does Real Producers have events?
A: Yes! We will have specific networking events throughout
the year.

Q: What is the process for being featured in this magazine?
A: Being featured is simple and starts with a nomination.
Realtors, affiliates, brokers, office leaders, and even self-
nominations are welcome! If you know someone with an
inspiring story, exceptional leadership, top-tier customer

12 - March 2026
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. REAL PRODUCERS:

|

Lindsey

BUILDING A LIFE
WITHOUT LIMITS

Partner Spotiight
JASON JULIAN
REIGN MOVING
SOLUTIONS

Since launching Charlotte Real Producers eight years ago, we've often
heard the same questions. To save time, we’re sharing the answers here.
Remember, this publication is your voice, and our door is always open to
discuss anything about our community!

service, or a remarkable commitment to giving back, we’d love
to hear about them.

To nominate, email Wendy@RealProducersKkBTeam.com
and share why you believe they should be featured. Your
insights help us uncover stories we may not know about. Once
a nomination is submitted, we’ll reach out for an interview to
ensure the feature is a great fit. If selected, our team will take it
from there, coordinating an article write-up and scheduling a
professional photo shoot.

Q: What does it cost a Realtor/team to be featured?

A: Zero, zilch, zippo, nada, nil. It costs nothing, my friends, so
nominate away! The only small fee you may incur would be for
professional lifestyle photos for the article.

Q: Who are the Preferred Partners?

A: Anyone listed as a “preferred partner” in the front of the
magazine is part of this community. They will have an ad in
every magazine issue, attend our events, and be part of our
online community. We don’t just find these businesses on the
street, nor do we work with every business that approaches
us. One or many of you have personally referred every single
preferred partner you see in this publication. Our partners
hold a special place in this puzzle, as their support helps fund
our monthly publication. Without them, we wouldn’t be able to
feature our top agents or host our social events.

Q: How can | refer a Preferred Partner?

A: If you know and want to recommend a
local business that works with top Realtors,
let us know!

2l 2026

BY THE
NUMBERS

HERE'S WHAT CHARLOTTE’S TOP 500 AGENTS SOLD...

m

17,309

olgel

TOTAL
TRANSACTIONS

LISTING SIDE
TRANSACTIONS

7,578

AVERAGE
SALES
VOLUME PER
AGENT

$23.6M

ﬁsll.ss

TOTAL SALES VOLUME

BUYING SIDE
TRANSACTIONS

9,731

I—PO\J AVERAGE
{VX TRANSACTIONS
PER AGENT

35

Information based on 2025 residential sales in the Charlotte metropolitan area, by the top 500-producing agents.
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PARTNER SPOTLIGHT

I’

_ A ,' :
SANGELA BERLAND & BRIEN BOWLIN

“PALADIN LAW

BUILDING A PRACTICE AND AN EMPOWERED LIFE

BY GEORGE PAUL THOMAS ¢ PHOTOS BY DON ELROD

hen Angela Berland first walked into law school,

she didn’t know she was stepping into more than

a career path—she was also stepping into the life
she was meant to build. It was there that she met Brien Bowlin,
her lifelong partner in both life and law. Sixteen years later,
Angela leads Paladin Law alongside Brien, where together
they’ve built a practice known for responsiveness, integrity,
and personalized service in guiding clients through real estate
transactions across North and South Carolina.

A Calling in Real Estate Law
Originally from Minnesota,
Angela’s path was shaped by
early lessons in hard work
and perseverance. Before
law school, she worked

at the FargoDome as an

administrative assistant,
helping with day-to-day
business operations,
including the opportunity to
assist with the coordination
of concerts and various
events. That sense of
organization and problem-
solving would serve her well
in the legal field.

After earning her law degree,
Angela’s first job was with
areal estate law firm. “It

was during a time when the
market for attorneys was
oversaturated, and I thought
it would be a stepping stone
and a unique opportunity

for knowledge and growth.

I never envisioned myself

as a real estate attorney. But
once I started, it just clicked,”
she recalls. “Connecting

the puzzle pieces of title
searches, establishing
relationships with clients
and agents, drafting
settlement statements, it all
felt natural to me. The law,
the numbers, and the process
all made sense, and I realized
this was exactly where I was
meant to be.”

By 2014, Angela had fully
embraced real estate law,
and in time, she and Brien
launched Paladin Law—a
practice designed not for

volume, but for meaningful
service.

Building Paladin Law

Based in Huntersville,
North Carolina, Paladin
Law focuses on residential
and commercial real estate
closings and refinances.
The firm was born out of
Angela and Brien’s desire
to create balance while still
offering clients a high level
of care. “Real estate is such
a joyful area of law,” Angela
says. “Clients are excited

to buy their dream home,
sell in order to reach their
next milestone, or refinance
to add that pool or home
addition they’ve always
wanted. Being part of that
moment is a privilege.”

At Paladin Law, Angela and
Brien have built a culture
centered on accessibility,
reliability, and compassion.
Every client and agent
partner can expect clear
communication, thorough
preparation, and a hands-on
approach. Her leadership
has earned recognition as
one of North Carolina’s Legal
Elite in both 2021 and 2022,
underscoring her reputation
for excellence.

For Angela and Brien,
practicing law is about much
more than paperwork—

it’s about building trust

and lasting relationships.
“Realtors carry a lot on their
shoulders,” Angela explains.
“The right partners should

make their job easier, not
harder, and create a less
stressful process for our
clients. That’s what we strive
for every day. Purchasing a
home is one of the biggest
transactions a person will
make in their lifetime, which
brings a tremendous amount
of stress and planning. Our
goal is to take away as much
stress as we can on our end.”

Clients and agents alike
appreciate their ability

to simplify complex
transactions and guide
them with reassurance.
The Paladin team focuses
on precision and efficiency
while never losing sight

of the people at the center
of each closing. Their
dedication is evident in every

detail, whether it’s catching

Charlotte Real Producers - 15



potential issues early or
creating a smoother path for
families moving into the next
chapter of their lives.

Beyond the Office
Angela’s greatest joy today
comes from balancing her

professional passion with
her growing family. She and
Brien welcomed their son,
Trey, in July 2023. “Starting
our family while running
our own firm has been the
most rewarding experience,”
Angela reflects.

“Clients are excited to buy their dream home, sell

in order to reach their next milestone, or refinance

to add that pool or home addition they’ve always

wanted. Being part of that moment is a privilege.”

16 - March 2026

When they’re not in the
office, Angela and Brien
enjoy traveling, spending
time with their son and
family, and cheering on
the Carolina Panthers and
Charlotte FC. They are proud
Small Business Partners
with the Carolina Panthers
and have even traveled
internationally for games,
including London in 2019
and Munich in 2024.

Angela also has a strong
interest in criminal law and

social justice, stemming from
her law school internship
with the Union County District
Attorney’s Office. There,

she worked on a variety

of cases, including some

that overturned wrongful
convictions. That experience
shaped her compassion

and deepened her belief in
fairness—values that now
define her real estate practice.

Looking Ahead
Angela defines success in
simple but meaningful

terms: ending each day with
a smile. “We love what we
do, we love our clients and
agents, and we love building
these relationships. That

joy is the foundation of
everything.”

As Paladin Law looks to the
future, Angela and Brien
hope to continue refining
processes, supporting their
team, and providing agents
and clients with the kind of
legal partnership they can
rely on every single time.

Their highest hope is to keep
striving toward better—
better systems, better
service, and better balance.

Her advice to agents

is straightforward yet
powerful: “Make sure your
partners are truly partners.
You deserve support,
precision, and relationships
that make your work easier
and more fulfilling.”

With nearly two decades of
combined experience and

a heartfelt commitment to
serving clients, Angela and
Brien have built more than a
law practice—she and Brien
have created a trusted space
where real estate dreams are
made possible.

1]

PALADIN LAW

Paladin Law is located
at 403 Gilead Road,
Suite A, Huntersville,
NC 28078. To learn
more about their
team, visit www.
PaladinLawNC.com or
call (980) 216-8750.
Whether it’s your first
home or your fifth,
Paladin Law is here to
make your transaction
seamless, supported,
and stress-free.
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With the Right Mortgage, Anyit

Britthney Morris
Director of Sales
| 814-853-3325 | BrittneyMorris.com
Britthey@TheMMGroup.Loans
Top 1% Mortgage Broker for Purchases and Refinances NC, SC, VA, FL, TX, IN

BRYCE OWLUSU
AREA
MANAGER

LETSCONNECTI

bryce@hdbros.com
[‘.-'03] &09-0160

ﬁ

VIDEO

Reach out to us! (704) 650-1910 PRODUCTION.
CharlotteCrawlspaceWaterproofing.com REALESTATE
0 MEDIA.
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BRAND LINE LENDING

@ The Morris Mortgage Group Powered by
Grand Line Lending NMLS 2289499/272419

. MI‘NACEL’E M

N A+

- Rating

[;'II MO\/ERS
O’O

Full-Service Move ¢ Professional Packing Services
Climate-Controlled Storage

Call Today! 704-275-3053 e MiracleMoversUSA.com ﬁ



Keeping It
Light While
Getting It Right

BY GEORGE PAUL THOMAS
PHOTOS BY DON ELROD

Some agents lead with polish. Others
lead with personality. Nichole Hyland
does both, blending honesty, clarity,

and a grounded sense of humor that
instantly puts people at ease. As a
Realtor with Nestlewood Realty in
Charlotte, Nichole has built her business
on trust, responsiveness, and the belief
that real estate does not have to feel
intimidating to be effective.

“I'm a straight shooter with a dash of
humor,” she says. “Honesty and clarity
matter, especially when people are
making big financial decisions.”

From Franklin Roots to a Natural
Transition into Real Estate
Originally from Franklin, North
Carolina, Nichole’s path has always
been shaped by independence and
drive. She earned a bachelor’s degree
in Communication with a focus on
Broadcasting, along with a minor in
business law, sharpening both her
people skills and her understanding of
structure and contracts.

Before real estate, Nichole ran her

own business as a CrossFit coach and
personal trainer. That experience laid
the foundation for how she approaches
her career today. “Running my fitness
business taught me how to hustle,” she
explains. “There was never a ceiling. The
harder I worked, the more opportunities
I could create.”

What stayed consistent between fitness
and real estate was the impact. “Both
careers are about helping people achieve
goals they once thought were out of
reach,” Nichole says. Coaching confidence,
whether physical or financial, became a
through line in her life.

Nichole officially began her real estate
career in 2019, but the transition felt
natural. Through her coaching work,
she collaborated closely with real
estate agents and lenders, including
her husband, Charlie, who worked in
the lending industry at the time. Seeing
firsthand how effort directly translated
into success resonated deeply.
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“I was genuinely intrigued by the
business,” she says. “The coursework
came naturally because I truly care about
homeownership and wealth building.”

That passion quickly turned into
purpose. Because Nichole was never
taught the importance of owning a
home when she was younger, education
became central to her work. “I take
pride in teaching clients about the
power of homeownership and helping
them start building generational
wealth,” she shares.

Coaching Confidence Through

the Process

Nichole is an agent under Nestlewood
Realty. Her production reflects
consistency and discipline. Most
recently, Nichole closed 34 transactions
totaling $17.4 million in volume, with
projections of $12 million across 24
transactions this year.

What truly sets her apart, however, is
how she shows up. “I make it a priority
to always respond and be a trusted
resource,” Nichole says. “If I don’t have
the answer right away, I take ownership
of finding it.”

She is especially passionate about
first-time buyers, guiding them through
the process so they feel confident long
after closing. “Ilove personalizing my
approach while keeping things efficient
and professional,” she explains. “Real

22 - March 2026

estate should feel empowering, not
overwhelming.”

Life Beyond the Listings

At home, Nichole’s life is just as full as
her career. She and Charlie have been
married for 15 years and are raising
four children: Tallyn, Beckett, Hendric,
and Harlow. Their family also includes
Roo, a German Shorthaired Pointer who
keeps pace with their active lifestyle.

The Hylands are almost always
outdoors. Hiking, biking, swimming,
wake surfing, and trips to the U.S.
National Whitewater Center fill their
calendar. Nichole and Charlie also play
tennis in multiple leagues, and travel
to Sullivan’s Island, and Charleston is a
favorite tradition. “We hope to have a
second home there one day,” she says.

Nichole’s curiosity extends into every
corner of her life. Tennis, gardening,

plants, art, music, and creative projects
all compete for her attention. “I'm kind
of a jack of all trades,” she admits. “I'm
super handy, extremely creative, and I

have an unwavering determination to

figure things out.”

Looking Ahead with Purpose

Real estate remains central to Nichole’s
long-term vision, both professionally
and personally. Over the next five
years, she hopes to work alongside her
daughter as she builds her own real
estate career, while transitioning her
business toward referrals rather than
paid leads. Investing is also a growing
focus, with plans to acquire rental
properties and begin flipping homes.

Looking ten years ahead, Nichole
envisions shifting out of residential
sales and into full-time investing. “Real
estate is a tool,” she says. “I want to
use it to create long-term wealth and
flexibility for my family.”

Her advice to aspiring top producers
starts with mindset. “The biggest
obstacle in this business is often
yourself,” Nichole shares. “Growth is a
mindset first, and skill second.”

“Your excuse just gave someone else an
opportunity.”

At her core, Nichole Hyland blends
approachability with expertise, heart
with strategy, and honesty with humor.
She proves that when clients feel
informed, supported, and confident,
success naturally follows.

obtain certifications, and
become an Al expert
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Turning Relocation Into Reinvention
BY LARRA ROQUE ¢ PHOTOS BY DON ELROD

Some people sell homes. Jennifer “Jen” Ramirez helps families

start new chapters. Friendly, driven, and a little bit sassy, Jen

brings humor and heart to every relocation she handles. “I like

to say it’s Real Estate meets The Office,” she laughs. “There’s a lot

of joy and a little chaos in the background of this business, but

helping families find home again makes every bit of it worthwhile.
That’s why my goal is always to make it appear effortless for my

clients, while I handle all the background noise.”

A Life of New Beginnings
Born and raised in San Antonio, Texas, Jen has never been
afraid of a big move. She and her husband, Brandon, first
landed in the Lake Wylie area of Charlotte in 2012, drawn
by opportunity and a feeling they couldn’t quite put into
words at the time. Charlotte didn’t just welcome them
— it wrapped around them like home.

Then life took an unexpected but unforgettable turn.
In 2017, Jen’s corporate career sent their family to
Antwerp, Belgium, for an expat assignment. They
embraced the adventure — new culture, new
language, a completely different way of living — all
while carrying a piece of Charlotte with them.

When the assignment ended, they faced a question
most people only dream of: Where do we want to build
the next chapter of our lives?

“After living overseas, we could have picked
anywhere in the U.S.,” Jen says. “But our hearts kept
pointing back here.”

So in 2020, they returned to the Carolinas — not
because they had to, but because it truly felt like home.
And that decision continues to shape the way Jen helps

other families find their place here, too.

Those many moves gave Jen firsthand experience
with the stress and excitement her clients feel. “We’ve
bought and sold homes more than a dozen times,” she
says. “I've been the mom wondering about schools, the
wife hoping my husband would find work quickly, and
the daughter worrying when I'd see my family again. I
get it because I've lived it.”

RISING STAR

Her journey across continents and cultures not only gave her Photo courtesy

a global perspective but also inspired her brand, ReLo-Pro ortamygualiter,
. Next Agent Up

Homes, a relocation-focused real estate platform that blends

empathy, experience, and expertise for families on the move.

Before real estate, Jen spent more than twenty-five years

in industrial sales and business development, leading sales
teams and managing multi-million-dollar territories. That
corporate career taught her the power of communication
with effective listening and negotiation. “Sales is about
people, not products,” she says. “If you listen and build trust,
the results take care of themselves.”

In 2023, life took an unexpected turn. After being laid off
from her corporate job, Jen decided to shift gears. “I got my
license thinking I’d do real estate part-time to help pay for our
son’s college expenses,” she recalls. “Then I lost my job, and
God said, ‘Now’s your time.”” By April of that year, she had
closed her first deal, a family relocating from Chicago, and she
hasn’t looked back since.

Today, Jen is licensed in both North and South Carolina, serving
the greater Charlotte metro area and Charleston. Last year,

she closed $9.9 million in transactions, and she is aiming for
approximately 35% growth this year.

Home, for Jen, means love, faith, family, and a little bit of farm
charm. She and her husband of twenty-five years, Brandon,
share a small property affectionately called Ramirez Farm,
complete with dogs, chickens, and plenty of personality. “It’s
our little sanctuary,” she says with a smile. “I love tending

to the animals while my husband and I plan our next farm
additions. The thing is, families don’t think that you can get a
‘country lifestyle’ just minutes to a big city, but you can, and it’s
amazing, and I love to show that to my clients.”

Together, they have raised three sons: Gaige, a Marine, and
daughter-in-law Sumi, who are based in Missouri; Benicio,

who serves in the Air Force, and daughter-in-law Litzy, based
in Charleston; and Ezra, a college student at the University of
South Carolina. They are also proud grandparents to three little
ones, Brielle, Melody, and baby Levi, who was born this past
October. “Being a grandma is my favorite title,” Jen says. “Every
visit reminds me why I work so hard to create the kind of life
that gives our family freedom and security.”

Her extended family still lives in San Antonio, and the Ramirez
family makes it a point to visit every year. “No matter how far
we go, Texas will always be home in our hearts,” she says.

Faith is the constant that keeps Jen centered. Her favorite
verse, Proverbs 16:3 — “Commit your work to the Lord, and
your plans will be established” — guides her both personally
and professionally. “It’s a daily reminder that when I focus on
service and integrity, success follows naturally,” she says.
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A great law firm that is.communicative and thorough. We
bought our first home using Southern Leway Group and will
always recommend. this*firn"to ot Sibecause of our great
experience. Plus, they encourageipe ’ ome in during
closing/signing becduse theyxre :

-Anastasia Pham s

Jen’s long-term vision is bold
and purpose-driven. Through
ReLo-Pro Homes, she aims to
build a full relocation team
serving families across the
Carolinas, while mentoring new
agents through The Legacy Lab, a coaching program that helps
small business owners build brand and financial stability. She
also hopes to establish a nonprofit that supports teen moms
in completing their education, a cause close to her heart.

“I'was a teen mom and a high school dropout,” she shares.
“With my husband’s support, I worked full-time and went to
school at night to earn my master’s degree. That experience
taught me grit, grace, and perseverance, and it’s why I believe
no dream is too far out of reach.”

Jen’s message to rising Realtors is simple: “Stay authentic,
keep learning, and lead with heart. Real estate isn’t about
transactions. It’s about transformation.”

For her, success will always come back to one thing: helping
families begin again. “Every closing is more than a sale,” she says.

“It’s someone’s next chapter, and I get to help write the first page.”
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"Very responsive. They got the job done in one
day! | recommend them to my clients and will be
using them again.”

- Austin Hadden, Real Estate Agent,
Jay White Group, Keller Williams Realty
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We are your Charlotte home loan experts dedicated to making sure
your home purchase or refinance experience is top-notch.
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CREATING A CULTURE OF EXCELLENCE

BY LAURA REESE ® PHOTOS BY DON ELROD

ome people are born with an instinct to connect,

create, and lead. For Tracy Wanner, those qualities

have guided every chapter of her life, from running
her own tanning salon in Ohio to leading a thriving real
estate team in Charlotte. Goal-oriented and driven, yet warm
and approachable, Tracy has built her career on the simple
but powerful belief that hard work, communication, and
consistency can achieve anything.

A Foundation in Hard Work

Tracy grew up in Canton, Ohio, best known as the home of
the Pro Football Hall of Fame. It was there that she learned
early lessons in perseverance, grit, and community — traits
that have shaped her both personally and professionally.
After graduating from GlenOak High School, Tracy began her
first entrepreneurial venture as a barber, eventually owning
her own tanning salon.

“Running my own businesses taught me everything about
people and service,” she says. “It showed me that success is
built on relationships, trust, and following through on what
you promise.” Those same principles became the foundation of
her real estate career years later.

From Barber Chair to Closing Table
Tracy’s real estate journey began in 2008, one of the most
challenging markets in history. While many were leaving

COVER STORY

the industry, Tracy was just getting started. Her introduction
to real estate came through a bit of friendly competition.
“One of the barbers I worked with got his real estate license
but didn’t do very well that first year,” she recalls. “I'm
competitive by nature, so I thought, why not give it a try?”

It turned out to be a perfect fit. Every client who sat in her

chair heard about homes, opportunities, and the market. That
consistency and enthusiasm quickly launched her new career.
By the time others were hesitating, Tracy was doubling down,
learning the business inside and out. In 2010, she formed The
Wanner Group in Ohio, building it from the ground up before
passing it on to her son, Ryan, who proudly runs it today. “Those
early years taught me resilience,” she says. “If you stay focused,
keep showing up, and do the right thing, success follows.”

Building The Wanner Group

After relocating to Charlotte in 2019, Tracy brought her Ohio
experience with her, and within a year, she founded The
Wanner Group under Yancey Realty. Her leadership has guided
the team to extraordinary success, closing 99 transactions and
over $41 million in sales last year alone.

Her secret? Relentless communication. “What sets me apart
is that I always answer my phone,” Tracy says. “That sounds
simple, but it’s everything. When clients know they can reach
you, they trust you.”
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That commitment extends beyond clients to her team and
partners. She praises her closing coordinator, Shannon Eagan,
for keeping every detail seamless, and lender Brittany Morris
for matching her around-the-clock dedication. “When I call
Brittany, she answers, every time,” Tracy says. “That’s the
kind of partnership that makes our clients feel supported
from start to finish.”

Serving with Heart and Experience

Tracy’s deep sense of responsibility and care shows in

every transaction, especially when working with first-time
homebuyers. “They’re excited and nervous, and I love helping

them feel confident,” she explains. “We have a proven system
that walks them through each step, so they never feel lost.”

She also thrives in new construction and listing strategy,
leveraging her years of experience to guide sellers through
the nuances of pricing, presentation, and negotiation. “I love
showing clients how to position their property to attract the
right buyers. Teaching and empowering them through the
process is what makes this work meaningful.”

The Heart of Everything

Behind every success story is a powerful “why,” and for Tracy,
that’s her family. She and her husband, who met as teenagers,
will celebrate 40 years of marriage this April. Together, they
raised five children, Ryan, Jeffrey, Logan, Emma, and Ella, each
thriving in their own careers and passions. Their family has
continued to grow with her eight grandchildren.

“Our family is everything,” Tracy says. “They’re the reason I
work hard and the joy that keeps me grounded.”

When she isn’t working, Tracy loves hosting her annual
Christmas cookie and candy-making party, a beloved tradition
that brings her friends together for laughter and baking. She
also treasures her yearly family vacations, shorter one-on-one
32 - March 2026

trips with her children, and every chance to spend time with her
grandchildren, especially when baking together in the kitchen.

And, of course, there’s Millie, her “beautiful blonde” Mini
Goldendoodle, who adds extra joy to the household.

Outside of real estate, Tracy enjoys shopping, traveling, and
exploring new places across the U.S. She’s recently picked

up pickleball and has rediscovered her love for creative
writing. “Most people don’t know that I write poetry,” she
shares. “Becoming a grandmother inspired me to start writing
children’s books, and one day, I hope to publish them.”

Her creativity and sense of purpose extend to how she
mentors others. “At this stage in my career, it’s less about my
own success and more about helping my team grow,” she
says. “I want them to reach their goals and build the lives they
dream of. That’s where I find my fulfillment now.”

Looking Ahead

In the next five to ten years, Tracy envisions transitioning
more into management and mentorship, empowering her
team to handle more listings and showings while she focuses
on guidance and strategy. “I see my team as family,” she says.

They’re excited
and nervous, and |
love helping them
feel confident.

We have a proven
system that walks
them through
each step, so they
never feel lost.”

“Watching them succeed means more to me than
anything else.”

Personally, she looks forward to slowing down just enough
to enjoy the little moments, traveling, writing, and spending
precious time with her grandchildren.

Her guiding quote sums it up perfectly: “Tell me I can’t
—and I will.”

“When I first moved to Charlotte, someone told me I'd never
make it here,” she recalls. “That comment lit a fire in me. I knew
I could, and I did. I’'ve always believed that when someone tells
you no, it’s your cue to prove them wrong.”

Tracy Wanner’s story is one of resilience, passion, and
perseverance, a reminder that with focus, faith, and hard
work, anything is possible. She leads The Wanner Group not
just with vision, but with heart, inspiring her team and clients
alike to dream big and never give up.

Her advice for aspiring top producers is as simple as it is
powerful: “Follow up. Communicate. Stay consistent. Success
comes to those who never stop showing up.”
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DESIGN STUDIO
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January 13, 2026

PHOTOS BY DON ELROD

The recent Charlotte Real Producers gathering was an unforgettable
celebration of connection and collaboration!

Hosted at Paragon Homes Design Centre in Pineville, this event
blended networking, community, and appreciation.

A special acknowledgment goes to our event sponsor—Paragon
Homes of Charlotte —whose generous support helped bring this
celebration to life.

Capturing every memorable moment, Don Elrod delivered stunning
photography, while AC Visuals created a beautiful video recap.

Networking in a relaxed, intimate atmosphere fosters relationships
that drive success, and we’re thrilled to continue
providing these opportunities for our community.

Magazine parties are smaller gatherings where we celebrate all of
the rock star agents who have graced our pages in the past few
months. For more information on all CHARLOTTE Real Producers
events, please email us at info @charlotterealproducers.com.
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Lane Law PLLC and Attorney Charlie Lane offer you an experienced and accessible
attorney to get you and your clients to the closing table smoothly. The firm
utilizes modern and flexible closing solutions to facilitate closings across North
and South Carolina for its home buyer, seller, borrower, real estate agent, and

loan officer partners.

Let's welcome your client home together.

Consider Lane Law, PLLC for your next real estate client referral!

(980) 880-6824 - LaneLawClosings.com
Charlie@LanelLawClosings.com

401 EAST BOULEVARD, SUITE 110, CHARLOTTE
FOLLOW US ON FACEBOOK! - LANE LAW, PLLC

TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to Feb. 6, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units

Disclaimer: Information based on Canopy MLS closed data as of February 6, 2026, for residential sales from January 1, 2026, to January 31, 2026, in the
Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting
this data. Some teams may report data under an individual agent’s MLS ID.
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Individuals Closed Data as reported to MLS from Jan. 1to Feb. 6, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units
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Our new, custom model home is redefining luxury. Available now with leaseback.* ‘

Call Chris Dillard at 704-207-4685 or visit us online to learn more.
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Expert Design Guidance
Structured Design Process
Transparent Communication

Personalized Design Experience

Disclaimer: Information based on Canopy MLS closed data as of February 6, 2026, for residential sales from January 1, 2026, to January 31, 2026, in the
Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting
this data. Some teams may report data under an individual agent’s MLS ID.

By Appointment Only | 600 Towne Centre Blvd, Suite 400, Pineville NC | info@clt-designstudio.com | (704) 612-6044




TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to Feb. 6, 2026

Rank Name Office List ListVolume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units Units (Selling $) Units (Buying$) Units

Disclaimer: Information based on Canopy MLS closed data as of February 6, 2026, for residential sales from January 1, 2026, to January 31, 2026, in the
Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting
this data. Some teams may report data under an individual agent’s MLS ID.
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TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to Feb. 6, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units Units (Selling $) Units (Buying$) Units

Disclaimer: Information based on Canopy MLS closed data as of February 6, 2026, for residential sales from January 1, 2026, to January 31, 2026, in the
Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting
this data. Some teams may report data under an individual agent’s MLS ID.

/' Hilldrup

Hilldrup takes the guesswork out of moving.
Rely on our trusted residential moving
professionals - no good luck charm needed.

Connect with Lisa Rhead for support your
clients can ftrust.

704.231.5582 | hilldrup.com
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TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to Feb. 6, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling $) Units (Buying$) Units Units (Selling $) Units (Buying$) Units

Disclaimer: Information based on Canopy MLS closed data as of February 6, 2026, for residential sales from January 1, 2026, to January 31, 2026, in the
Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting
this data. Some teams may report data under an individual agent’s MLS ID.
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With home financing, we
think strategy beats luck
every time.

Buying a home isn’t about luck—it's about having the right plan and the right lender by
your side. This March, work with a loan officer who knows how to guide you through
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