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EXPERT ESCROW SUPPORT FOR GROWING, CONNECTED REALTORS.
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*Notify your escrow agent that you want the contract ordered from Sunwest Escrow and Steider And Associates

505.237.2225 | SunwestEscrow.com | 10600 Menaul Blvd. NE Albuquerque

With Stress-Free Real Estate Success.
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

CLEANING SERVICE
Four Seasons Cleaning
Michael Galaviz
(505) 489-0755
www.fourseasonscleaning.com

Magic Lady Cleaning Services
Maria Solis
(505) 366-1958

DUCT RESTORATION
Duct Worx
Scott Herrmann
(505) 600-9374
www.ductworxnm.com

ELECTRICIAN
Benco Electric, LLC
Ben Schroeder
(505) 934-1221
www.bencoelectricllc.net

ESCROW
Sunwest Escrow
Terry White
(505) 237-2225
www.sunwestescrow.com

ESTATE LIQUIDATION
HR Integrity  
Liquidation Services
Barbara Spear
(505) 339-8401

ESTATE SALES
My Auction Addiction
Lloyd Swartz
(505) 252-0915
www.AlbuquerqueAuction 
Addiction.com

GARAGE SOLUTIONS
Pride Garages
David Large
(505) 818-9710
www.priderealestatenm.com

GRANITE/MARBLE/TILE/STONE
Premier Granite LLC
Pedram Ghoreishi
(505) 463-2659

HOME INSPECTION
Black Mesa Inspections
Melodie Lucero
(505) 375-0855
www.blackmesainspections.com

Duke City Inspections
Matt Williams
(505) 587-3535
www.dukecityinspections.com

Erhart Home Inspections
Rick Erhart
(505) 861-9040

Fireman Home Inspections LLC
Lee Carns
(505) 353-2979
www.firemanhome 
inspections.com

Pillar to Post Home 
Inspectors/The CG Team
Eric Robinson
(505) 247-2298
www.pillartopost.com/cgteam

HOME STAGING
All About Staging
Trish Tilley
(505) 228-2895
www.allaboutstaging.info

HVAC/PLUMBING
C & L Total Service LLC
Chad Padilla
(505) 294-3777
www.CandLTotalServiceLLC.com

INSURANCE
Farm Bureau Financial Services
Mark Krueger
(505) 998-7250
www.agentmarkkrueger.com

Strategic Insurance Group
Benito Ortiz
(505) 585-0227
www.thesigco.com

LENDING
Rural 1st
Gabe Baeza
(575) 808-7361 
www.rural1st.com/

MORTGAGE
Guild Mortgage
Robert Sanchez
(505) 573-9777
www.branches.guild 
mortgage.com/

Neighborhood Loans
Ross Murray
(505) 257-1933
www.closewithross.com

Waterstone Mortgage
Zora LaClair
(505) 389-1900
www.waterstonemortgage.com

MORTGAGE ADVISOR
Bell Bank Mortgage
Yvette Klinkmann
(505) 366-9090
www.mortgagesbyyvette.com

Cornerstone Home Lending
Lauren Sandoval
(505) 553-2059
www.laurensmylender.com

MORTGAGE BANKER
Bank of Albuquerque
Chris Maxwell
(505) 804-3191
www.chrismaxwellmortgage.com

MORTGAGE LOAN OFFICER
Guild Mortgage
Lisa Sicre
(505) 916-6281
branches.guildmortgage.com/
lisa-sicre

MOVING COMPANY
Faith Moving Company
Nick Fehrenbach
(505) 305-0182
www.faithmovingcompany.com

ProRelo Bekins
Brad Killman
(505) 888-1007
www.myabqmover.com

PHOTOGRAPHY-FAMILY/
REAL ESTATE/EVENTS
Liz Lopez Photography
Liz Lopez
(505) 401-9843
www.lizlopezphotography.com

Ponic Photography
Jason & Elizabeth Ponic
(505) 595-5388
www.ponicphotography.com

PROPERTY MANAGEMENT
Couture Brokerage
Toni-Lei Ponic
(505) 321-3259
www.couturebrokerage.com

Nizhoni Property Management
Karla Rickert
(505) 644-1111

RESTORATION/REMODEL
Next Level Restoration 
and Remodel
Matt Adlesperger
(505) 980-7515
www.nextlevelrr.com

ROOFING SERVICES
Hawk Roofing
Justin Hawkins
(505) 450-1479
www.hawkroofing505.com

STUCCO-INSTALL/
MAINTAIN/REPAIR
Stucco Now
Gary Hernandez
(505) 881-4568

TITLE COMPANY
First American Title
Kylie Coffman
(505) 888-8232
www.nm.firstam.com

WFG Title
Teresa Manzanares
(505) 366-3973
wfgtitle.com

TRANSACTION MANAGEMENT
Right Wray Real Estate LLC
Timothy Wray
(505) 681-5199

      Commercial Cleaning
      Bulk Trash Pick Up
      Trash Out

Professional. Precise.

PRISTINE.

Veronica Lopez  |  505-366-1958
vlopez@magicladysolutions.com
service@magicladysolutions.com

25 Ye�s of 
Exp��nce

Serving Albuquerque, Rio Rancho, Tijeras and surrounding Areas

Gary Hernandez
505.677.1059 | 505.881.4568

Licensed, bonded and insured  |  NM License Number: GB2 400746

REPAIRING, PATCHING, & PAINTING ALL STUCCO TYPES
BEST POSSIBLE COLOR & PAINT MATCHING

TOP AGENTS CHOOSE US FOR
QUICK, AFFORDABLE

STUCCO REPAIRS!

Most Inquiries Answered Within 24 Hours, Call Now!
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505-587-3535 Call/Text
dukecityinspections.com - Book Online 24/7

Keep Your Deals Moving
with Duke City Inspections
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F 
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SURED.

Full Home | Radon Gas | Mold Testing | Termite/WDO | Same Day Reports | And more…

Schedule Your
Inspection Today!

Fast,
Thorough
Inspections

Meet
The

Team
M.L. Rauch

Publisher
Maddie Podish

Social Media Coordinator
Mariya Stout

Advertising Strategist
Amber Ortega

Content Coordinator

Liz Lopez
Photographer

Liz Lopez Photography

Alexa Kirsch-Poole
Client Concierge Manager

Elizabeth & Jason Ponic
Photographer

Ponic Photography

Elizabeth McCabe
Writer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

BY THE 
NUMBERS

2025

HERE’S WHAT 
ALBUQUERQUE’S 

TOP 300 REAL ESTATE 
AGENTS SOLD

10,382

TOTAL 
TRANSACTIONS

$4.2 
BILLION

TOTAL VOLUME

AVERAGE 
VOLUME 

PER 
AGENT 

$14.2 
MILLION

AVERAGE 
UNITS PER 

AGENT

35
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BY ELIZABETH 

MCCABE 
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LIZ LOPEZ 
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INDUSTRY EXPERT

Every business has an origin story. What’s yours, 

and what made you take the plunge? 

We started our business soon after the 2008 crash 
and had to reinvent ourselves due to the destruction 
it caused in a previous business we owned. We found 
that liquidating one’s assets was much more difficult 
than we had imagined, and we were overwhelmed. 
The inefficiency of selling used goods was great, 
so we started My Auction Addiction Estate Sales 
and combined the in-person estate sale model 
with technology to conduct estate, moving, and 
downsizing sales.

What do you bring to the table that no one else can, 

and why do clients love it? 

My Auction Addiction Estate Sales’ standard practice 
is to conduct all business with honesty and integrity. 

We don’t play favorites or do off-site sales to dealers; 
we sell everything online for complete transparency 
and level the playing field for everyone, from 
the novice estate sale goer to the true collectors, 
providing families and executives with a catalog of all 
items inventoried and accompanying photographs. 
We provide a full statement of all items sold and 
unsold. Additionally, we work with other industry 
professionals, including REALTORS®, locksmiths, 
donation and trash services, and house cleaners, to 
leave the home clean, clear, and ready for the next 
steps, for the comfort of our clients.

Who’s your dream client, and how do you keep them 

coming back for more? 

We enjoy working with REALTORS®. They are 
usually the first point of contact when a client is 

My Auction 
Addiction ESTATE 

SALESAddiction
This month, we caught up with Esther Swartz, owner of  
My Auction Addiction Estate Sales, to get the inside scoop on her business. 

moving or downsizing, or when a full estate sale is 
needed. We work hand in hand with them to ensure 
the home is ready for staging or is completely empty 
for photos and the real estate listing. Providing this 
type of service to our clients takes a huge weight 
off their shoulders and requires less coordination 
on their part. Taking on a project from the start of 
organizing to the end result of the estate sale and 
empty home allows agents to perform their services 
for their clients seamlessly and helps them shine for 
their owners.

Have you had an “aha!” moment that changed the 

game for your business? 

When we started our business 15 years ago, we 
started out by calling out the items for sale online 
via a live video stream format, “like an auctioneer,” 
and people would bid live. In 2018, we found that 
the full day of auction calling was not only a lot 
of extra work for our staff, but also eliminated 
potential buyers, as most people were working 
during the time we closed out sales. We updated our 
then “glitchy” website, eliminated the live broadcast, 
and changed all our estate and moving sales to 
timed auctions closing at the end of the day. We 
saw an increase in buyers and better exposure and 
returns for our clients’ possessions. 

Every business hits bumps in the road. What’s been 

your biggest challenge, and how’d you tackle it? 

We work in an industry that involves a lot of 
emotion at every step. It can be challenging to work 
with a family who has lost a loved one, seniors 
downsizing from homes where they raised their 
families, or even someone moving for a new job or 
life opportunity. Working together with our clients 
and selling their life collections or heirlooms can 

be emotionally taxing. Our goal is to lift the burden 
from our clients’ shoulders and help find a home 
for their belongings, so that their collections can be 
loved by other families for years to come. We have 
a wonderful team that works especially hard to take 
care of our clients and their unique needs to honor 
them and their heirlooms.

How do your values show up in your day-to-day 

work and client relationships? 

We work every day with honesty and integrity, doing 
our best for our clients. The Golden Rule is applied 
to our process, and we try to value our clients’ 
possessions and homes as we would like our own to 
be valued. We do extensive research on the items we 
list for sale, identifying brands or special markings, 
and pricing them according to market values. 

If you could whisper one piece of advice to someone 

starting out—or even to your younger self—what 

would it be? 

Be willing to step out of your comfort zone. The life 
you want is on the other side of the things you don’t 
want to do, so push yourself to do hard things. Failure 
will happen at times, but use it to learn and grow. 

CALL US TODAY FOR A  
FREE CONSULTATION! 
(505) 252-0915 

www.albuquerqueauctionaddiction.com 
My Auction
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Stefani
BY ELIZABETH 

MCCABE 

PHOTOS BY 

LIZ LOPEZ 

PHOTOGRAPHY

MAKING A DIFFERENCE

“I’ve got one client who is 
bedridden right now and 
trying to move to an assisted 
living facility,” she adds. The 
only problem? They don’t 
have the money to go to 
assisted living. That’s where 
Stefani is a strong advocate 
for her clients, always eager 
to help. “I’m navigating 
that situation and doing 
what is best for them,” she 
shares. She knows about 
scams targeting seniors 
and is determined not to let 
them fall victim and always 
working to find solutions. 

In addition to helping clients 
with their moves, she’s also 
a licensed chaplain. That’s 
a role that comes in handy 
as a real estate professional 

with Coldwell Banker Legacy. 
After all, moving is one of 
the most stressful times in 
life. As a chaplain, Stefani 
walks alongside clients 
during life’s transitions. 
She asks them what is best 
for them emotionally and 
financially. She’s even been 
there with them during 
life’s final moments. 

“I’ve been with clients when 
they have passed away,” 
she says. “I’m not going to 
let them die alone. I’ve held 
their hands and prayed for 
them,” she says. “It’s really 
wonderful. I love it.” This 
caring professional regards it 
as a privilege.

People joke with her, “You’re 
just trying to get to heaven.” 
But as a born-again believer, 
Stefani rests assured of 
her eternal destination. “I 
already know I am going 
there,” she smiles. 
“Not because of anything I 
have done, but because of 
what Jesus did for me.”

Made for Real Estate 
Licensed for 30 years, Stefani 
has worked in every capacity 
in the real estate industry. 
“My Dad, Ed Wray, is a 
Commercial Broker. He is 
still working, and he’s 80,” 
she laughs. “We can’t keep 
him sitting still very long. 
My Mom, Sharon Wray, has 
been in real estate for many 
years as well. We both got 
licensed together in 1997, 
which was so much fun,” she 
recalls. “Now my nephew 
Timothy is on my team. He’s 
a Transaction Coordinator 
here in Albuquerque.” Real 
estate is a full family affair. 
Stefani’s husband, Randy 
Arnn, is on her team as 
well. “He helps me with all 
sorts of things, not simply 
real estate,” she smiles. “He 
has a servant’s heart, and I 
couldn’t do what I do without 
him. I’m so blessed that he is 
my partner in life.” 

Stefani grew up in the 
industry and started 
answering phones at age 18. 

COLDWELL BANKER LEGACY
Quintana

HELPING 
SENIORS 

WITH TLC

“God is good. He always puts me 
where I need to be, and that’s often 
in the life of someone to help them,” 
says Stefani Quintana, owner of 
Loving Transitions, LLC. She helps 
transition seniors with TLC.
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We uncover every issue so
your closings stay smoke-free
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Sparks Before
They Start
a Fire

PRE-SALE INSPECTIONS
HOME INSPECTIONS

THERMAL INSPECTIONS
SEWER SCOPES
RADON TESTING

505.353.2979 • FIREMANHOMEINSPECTIONS.COM

25% Discount for
Active & Retired

Military as well as
First Responders

Chris Maxwell
Vice President, Mortgage Banker, NMLS ID # 1703127
cmaxwell@bankofalbuquerque.com
505-804-3191
Bank of Albuquerque® is a trademark of BOKF, NA. 
Member FDIC. Equal Housing Lender. © 2024 BOKF, NA

Let us help your buyers get the keys to 
their dream home - no lucky charms required!

Find Your Clients’ 
Pot of   Gold!

mind to start doing this. I 
had all the pieces to get them 
from one place to another,” 
she shares.  It’s been a 
joyful journey. “It’s been 
wonderful, and I love it,” she 
raves. “I’ve become part of 
their family, and I continue 
to see them long after the 
transition is over.” She has 
also helped seniors with all 
their needs by assembling 
a talented team of people 
from senior living advisors, 
estate attorneys, downsizing 
specialists, estate liquidators, 
movers, and more. 

Best of all, seniors go from 
stressed to relieved. “By 
the time I leave that first 
meeting, they are so happy,” 
smiles Stefani. She has a 
ministry in her hands. “I 
have helped over 50 people 
transition in the last couple 
of years,” she says. She calls 
it a labor of love, and it is 
very rewarding. “I get to 
meet the nicest people and 
their families.”

Relaxing + Recharging 
What does Stefani do when 
she’s not working? “When is 
that?” she laughs. 
When she does take time to 
relax, she loves traveling. 
“I also love to cook and 
entertain,” she adds. “I enjoy 
having my whole family over 
for dinner and playing games. 
We have a wonderful and 
crazy family, and it’s great.” 

Final Thoughts 
Stefani is elevating the 
real estate industry by 
supporting seniors through 
her care and compassion. 
How? She advocates for 
them. She walks with them 
when others won’t. Through 
Loving Transitions, Stefani 
demonstrates what it means 
to serve. She is a true servant 
of Christ.

As much as she loves her 
residential clients of all 
walks of life, she feels a 
special calling to seniors. 

“God has put it on my heart to 
work with seniors and their 
families,” she comments. 
When she encountered 
several clients with no 
children, no spouse, and 
who needed to transition to 
assisted living, she realized 
that there was no one to help 
them. “Then it came to my 

She earned her Qualifying 
Broker’s license and was 
warmly welcomed into 
leadership at Coldwell 
Banker Legacy co-managing 
one of their offices on 
the west side. A talented 
professional, she has 
also been entrusted with 
recruiting, training, and 
marketing. Stefani holds 
an SRES® designation 
(Seniors Real Estate 
Specialist) from the National 
Association of REALTORS®.

God has put it on my heart to work 
with seniors and their families.”

Stefani and her 
mother, Sharon
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HOME INSPECTIONS
LEVELLED UP

We don’t just inspect — we give buyers clarity, confidence, and next-step tools.

PTP360 • 360° visual summaries for instant clarity
PTP Estimates (Powered by Punchlist) • Clear cost estimates for inspection items

PTP FloorPlan • Accurate floor plans of the entire home
PTP Home Manual (Powered by Centriq) • A digital guide for homeownership after closing

Eric Robinson • Senior Home Inspector • The CG Team
505-247-2298 • pillartopost.com/cgteam

DESIGN THE GARAGE YOU DESERVE

CUSTOM SOLUTIONS FOR GARAGES, CARPORTS,
AND BARNS — TAILORED TO YOUR DREAM

505.301.5782
505.818.9710

ED MCGEE        
DAVID LARGE   
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GAAR UPDATE

O U T S TA N D I N G  C U S TO M E R  S U P P O R T  +  S E R V I C E

505.934.1221
benco-electric.com

BONDED & INSURED LIC. #389951

REMODELS
INSPECTION REPORT REPAIRS
RESIDENTIAL & COMMERCIAL
ELECTRICAL SERVICE UPGRADES
EV CHARGERS      BACK-UP GENERATORS

ELECTRIC EXPERTISE
THAT MAKES YOUR

properties shine.

EXPERIENCE THE BEAUTY OF EFFORTLESS MANAGEMENT.
BEAUTIFUL PROPERTIES | BEAUTIFUL PROFITS

Karla Rickert • 505.644.1111 • NizhoniPropertyManagement.comLI
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S
erving as President of the Greater 
Albuquerque Association of REALTORS® 
is both an honor and a responsibility I take 

seriously. Our Association exists to serve you, the 
REALTORS® working every day in our communities, 
and to protect the foundation of property ownership 
across the Greater Albuquerque metro. As we move 
forward together, I want to share where we are 
headed, what we’ve accomplished, and why the next 
few years matter for our Association.

One of the most important milestones we reached 
this past year was the completion of GAAR’s new 
three-year Strategic Plan. This plan is more than a 
vision document. It is a practical roadmap that will 
guide our decisions, priorities, and investments as we 
continue to grow and evolve.

What makes this strategic plan especially impactful is 
its focus on measurable outcomes and clear direction. 
GAAR now has defined goals tied directly to our 
mission, allowing us to track progress, adapt when 
needed, and bring consistency to the work being 
done by our committees, leadership, and staff. Every 
committee has a clearer understanding of how their 
efforts support the broader success of the Association. 
This alignment positions us to build on past efforts 
while reaching new levels of effectiveness.

While our strategic plan looks ahead, it is also worth 
recognizing the strength of our local market over the 
past year. Without diving into deep analysis, a few 
key statistics from 2025 help paint a clear picture.

Closed sales of single-family detached homes 
increased just over two percent, reaching 9,820 
transactions across the Greater Albuquerque area. 
Even in a shifting market, buyer activity remained 
steady. At the same time, inventory decreased by 
more than seven percent, highlighting the continued 
demand for housing throughout our metro.

Home values remained strong and stable. The 
median sales price increased to $370,000, while 
price per square foot rose to $213.81. Several 
areas, including the East Mountains, Corrales, 
and Placitas, saw notable growth, while others 
experienced more modest changes. Together, 
these numbers reflect a market supported by 
long-term fundamentals and the importance of 
local knowledge and professional guidance.

Beyond market performance, one of the most exciting 
developments within GAAR has been the momentum 
of our Government Affairs Committee.

In a short period of time, the committee has already 
helped secure the passage of two bills that protect 
homeowners’ rights in the Albuquerque metro 
area. These early wins demonstrate the power 
of REALTOR® advocacy and the impact we can 
have when we come together with a unified voice. 
Advocacy is not simply a function of our Association; 
it is a core responsibility, and these successes set the 
tone for the work ahead.

Looking forward, our focus is on execution. The 
strategic plan provides direction. Our committees 
provide action. Our members provide purpose.

We are committed to transparency, measurable 
progress, and ensuring that every REALTOR®, 
regardless of career stage, sees real value in being 
part of GAAR. The next three years will be about 
strengthening systems, developing leadership, and 
positioning our Association to serve this community 
for generations to come.

I am proud to serve alongside all our members and 
excited about what we will accomplish together in 
2026. Don’t ever be shy to reach out directly to me if 
you have any questions. 

Greater Albuquerque Association of REALTORS®

President’s Address

BY CHRIS 

VENEGAS
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ERA Summit

BY ELIZABETH MCCABE 
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OVERCOMERS

&Carmen
Chris

Chris Cavnar spent thirty-six hours waiting 
in an emergency room for a hospital bed, 
unable to turn his head, unsure whether 
the surgery that awaited him would 
succeed—or whether his career, marriage, 
and livelihood would survive what his 
body was enduring. Nine days later, his 
wife, Carmen, underwent neurosurgery of 
her own. In a season when their business 
was thriving and their pace relentless, 
everything stopped. What followed 
dismantled not only their health, but 
the foundation on which they had built 
success—and forced them to rebuild their 
work, leadership, and marriage on faith 
rather than momentum.

Success came quickly for Chris and 
Carmen Cavnar. What began in 2016 as 
a real estate investment strategy soon 
became a growing business as people 
repeatedly asked for their help. Within 
a year, they were closing deals, building 
momentum, and moving at full speed.
Then everything stopped.

In July 2022, Chris suffered a traumatic 
neck injury that led to multiple 
neurosurgeries. Complications followed, 
sending him back to the emergency 
room for a thirty-six-hour wait and an 
eight-day hospital stay before another 
surgery that stretched late into the 
night. There were countless moments 
of fear and uncertainty. Then, days 
after he returned home, Carmen faced 
neurosurgery of her own.

“The hardest lesson,” Carmen says, “was 
realizing that if you don’t have your 
physical health, you’re stuck.”

For months, Chris was unable to turn 
his head. Between them, the couple 
attended more than 120 physical 
therapy appointments in a single year. 
The simple tasks of daily life—getting 
into a car, brushing hair, sitting still—
became reminders of how quickly 
strength can disappear.

As constant achievers, slowing down felt 
unnatural. Yet in that forced stillness, 
their faith deepened.

Cavnar
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“God was slowing us down 
completely,” Chris reflects. “I had 
to learn how to operate my life—
and my work—differently.”

The crisis touched every area of their 
lives. Their marriage strained under 
pressure. Their real estate team felt the 
impact. Financial stress mounted until 
they made the difficult decision to file for 
bankruptcy. It felt as though a dark cloud 
hung over every area of their lives.

“We crashed and burned,” Carmen  
says plainly.

But rather than rebuilding out of fear or 
pride, the Cavnars chose recalibration. 
They reassessed their needs, their pace, 
and their purpose. Success, they decided, 
could no longer be measured solely by 
volume or income.

Chris explains, “We serve people, not 
money. That has always been our focus, 
but after everything we went through, it 
took on new meaning and purpose. We 
start with God, family, and community. 

their market. More importantly, 
their leadership carries clarity and 
conviction shaped by suffering.

They are still healing. Chris faces 
additional surgeries ahead, a reality they 
meet with humor, patience, and faith. 
Their words for the coming year are 
resilience and alignment. 

Looking back, Carmen reflects on the 
deeper purpose behind their trial.

“I didn’t understand why this was 
happening to us,” she says. “In time, 
God revealed the purpose behind what 
we had to endure. So many people feel 
alone in tragedy, and this experience 
has allowed us to walk alongside others 
facing similar struggles. God used our 
hardest season for growth—not just for 
us, but for everyone it now touches.”

For faith-driven business leaders, 
their story offers a quiet but powerful 
reminder: success built without 
surrender is fragile—but work rebuilt on 
faith can endure.

Now more than ever, our focus is on the 
relationships we build.”

That shift reshaped how they lead. 
Decisions slowed. Boundaries 
strengthened. Family time became 
non-negotiable. Faith moved from the 
background to the foundation.

Gone were the days of constant travel 
and relentless hustle. Their home 
became a place of peace—marked 
by quiet mornings, prayer, and 
intentional presence. They began 
weekly masterminds, prioritized dating 
each other again, and re-centered their 
marriage around God. “We realized 
we had built our house on a weak 
foundation,” Carmen says. “When it 
all came down, we had the chance to 
rebuild it stronger.”

Professionally, the results followed—
steadily, not explosively. By focusing 
on relationships rather than 
transactions, the Cavnars re-established 
themselves and now rank among 
the top real estate professionals in 

God used our 
hardest season 
for growth—not 
just for us, but 
for everyone it 
now touches.”
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 Peace of Mind
Starts at the Foundation

CERTIFIED INSPECTIONS FOR SMOOTH CLOSINGS

505-861-9040 • erharthomeinspections.com
rickinspectionhomes@gmail.com

Licensed, Bonded, and Insured

Partner with professionals
who protect your clients

from the ground up

Call Rick Erhart Today!
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From Managing Badges to Brokers

COVER STORY

“I was born hyperactive. My parents didn’t know what to do. 
So they put me into sports,” laughs Cassandra Morrison at Real 
Broker. “Now that I’m old,” she jokes, “I put it into business.” 
Energy is her superpower. People have noticed through  
the years. 

In her days in law enforcement, people used to call her the 
“Energizer Bunny.” She excelled in her career, retiring as a 
Sergeant from the Albuquerque Police Department in 2013.
Why the Albuquerque Police Department? Cassandra had to 
choose between a corrections officer, a sheriff’s deputy, and 
a police officer. “I looked better in navy blue,” she says. “One 
wore beige, which would have washed me out. The other was 
olive green and looked like guacamole.” 

Ready for Anything 
Cassandra puts her heart and soul into everything that she 
does. Fiercely devoted to her clients, she tackles negotiations 
with ease and can overcome any obstacle to the closing 
table. Why? One strength of coming from a law enforcement 
background is that Cassandra is prepared for anything. 

“I went from managing badges to managing brokers,”  
she laughs. 

“I was a criminal negotiator for many years and worked 
in crisis intervention. Nothing is going to faze me,” says 
Cassandra. “No one is going to die in real estate.” Now she uses 
her negotiation skills for her clients. 

“Negotiating is something I thoroughly enjoy. I love it. I want 
people to win,” says Cassandra.  A natural leader, Cassandra took 
over Real Broker on December 2, 2024, a date she remembers 
fondly. “I started managing 150 brokers back then. Now I am 
over 223.” Ranked in the top 2 percent in Albuquerque, she 
enjoys managing brokers and excels in her own production. 

“I knew 2025 was going to be a great year,” she raves. “They 
say you manifest what you think about. I wanted to be a great 
manager and a great leader.” That switch occurred with a 
critical shift. “When I stopped managing the people I had and 
started leading them, that was a change for me. Instead of 
having a mindset of ‘you work for me,’ I turned it around, ‘let 

REAL Broker
Morrison
Cassandra

BY ELIZABETH MCCABE  ••  PHOTOS BY PONIC PHOTOGRAPHY
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Instead, the staff employee started texting her brother 
swiftly. Weeks later, Jason texted Cassandra. “Do you want 
to go to dinner and catch up?” Cassandra said, “Sure.” After 
a night out at Scarpas, which is one of Cassandra’s favorite 
restaurants, the rest was history. Three years after their first 
date, they got married in Cabo San Lucas. “Just the two of us,” 
says Cassandra. 

“Jason is the best person on the planet for me,” she raves. “The 
absolute best.” 

The best part? She wasn’t even looking for love.  
“I didn’t want to date anybody. I wanted to be on the stage  
of Coldwell Banker Legacy as one of the top 25 producers in 

the company.” She made it. “And I also found love,”  
she smiles. 

Leading the Way 
“I have worked long and hard to get to where I am today,  
and I would do it all over again,” says Cassandra. 

Now she leads the way for others, getting involved in 
committees and networking groups, and serving on the  
Board of Personalities Plus ABQ. She is also President-Elect  
of the High Standards Qualifying Broker Association. With 
hundreds of brokers underneath her and a bright future ahead 
of her, nothing is impossible for this natural-born leader and 
driven entrepreneur.

“I have worked long 
and hard to get to 
where I am today, 
and I would do it all 
over again.”

me work hard for you.’” Her motto at Real Broker is simple: 
“Work hard. Be kind.” 

Finding Love 
Since last being featured in Real Producers, Cassandra is 
thrilled to announce that she has gotten married to her 
husband, Jason. “We have the best marriage on the planet,” 
she gushes. Interestingly, they met in 2004 in law enforcement. 
Cassandra was his training officer. “I trained him for two 
months, sent him on his way, and there was no attraction. It 
was 100 percent professional,” she recalls. It wasn’t until 2020 
that their paths crossed again. When Cassandra was concerned 
about a sketchy plumber, she called her friend Mike, who 
recommended that Jason stop by. 

“He literally lived 1100 feet away from me,” says Cassandra. “I 
never knew he lived in the area.” 

Another fun twist? “My friend Mike is Jason’s ex-brother-in-law. 
That’s how small this city is.”  However, it wasn’t until February 
the following year, at a sales meeting at Cassandra’s previous 
brokerage, that a connection was made. “My brother is getting 
a divorce,” said a staff employee. “Who is your brother?” When 
she discovered it was Jason, Cassandra was flabbergasted. 
“That’s your brother!” she exclaimed. “I have been sitting next to 
you for seven years, and you never told me?” 

When the staff employee asked if Cassandra was seeing anyone, 
her refusal was priceless. “No, and I don’t want to,” she said. 

PHOTOGRAPH BY ISHMA VALENTI, 

CABO SAN LUCAS RESORT & SPA
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Picture Perfect Homes, Captured to Sell!

LizLopezPhotography.com
505.401.9843

FREE
ESTIMATES

Clean Outs
Carpet Cleaning
Tile & Grout Cleaning

Fresh Floors,
Faster Closings
Fresh Floors,

Faster Closings
Make every showing pop with professional

carpet cleaning that helps your listings 
look—and smell—market-ready

���������������������
Family Owned and Operated!

505-254-2180  |  fourseasonscleaning.com

We Handle the Dirt—You Handle the Deal.We Handle the Dirt—You Handle the Deal.

505.321.3259  |  COUTUREBROKERAGE.COM

Toni-Lei Ponic  |  Qualifying Broker  |  Property Manager  |  Licensed Realtor

Your Trusted Ally in Property Management

Reliable property management that keeps their 
investments — and your reputation — shining bright.

Your Clients’ Pot of GoldYour Clients’ Pot of Gold
is Safe With Us!is Safe With Us!
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9151 Currency St.
Irving, TX 75063

Dust, debris, and buildup don’t belong in your home. Get ahead of allergy season and 
warm-weather demand with professional duct cleaning now — before schedules fill up.
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Start your spring cleaning now and breathe cleaner air before the rush hits.

Ductworxnm.com505.600.9374 Ductworx505@gmail.com


