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Home Warranty of America 

Welcome to 
Home Warranty 
of America, 
where protecting 
your home 
has been our 
priority for over 30 years. With three 
decades of trusted experience, HWA 
gives your clients the peace of mind 
that comes with knowing their covered 
systems and appliances are in good 
hands. With flexible plan options, a 
nationwide network of pre-screened 
service contractors, and a simple claims 
process, HWA is designed to make 
homeownership a little less stressful 
and a lot more predictable. Whether 
your clients are buying their first home 
or their fifth, HWA is here to deliver the 
peace of mind they deserve and help 
protect the investment they worked 
hard to make.

Twin Termite & Home Inspections 

Twin Termite 
& Home 
Inspections 
is a family-
owned, trusted partner for real estate 
agents and property professionals. We 
go where you go, providing professional 
home and termite inspections, 
treatments, and repair services from 
the foothills to the bay. With over 19 
years of service, we understand how 
important communication and trust are 
in every transaction. Our team is known 
for detailed inspections, fast scheduling, 
and clear reports that help keep deals 
moving smoothly. At Twin, we blend 
professionalism with a warm approach, 
treating every agent and homeowner 
like a part of our extended family. Built 
on integrity, quality service, and genuine 
relationships, we are committed to being 
a dependable partner you can count on!

TreeMax 

TreeMax is a premier 
tree service company 
based in Citrus Heights, 
proudly serving 
Sacramento and the surrounding 
communities with professional tree 
removal, pruning, and property 
enhancement services. Our team 
combines skilled arboricultural 
expertise, specialized equipment, and 
a safety-first approach to deliver a 
seamless experience for homeowners, 
estate properties, and commercial 
clients alike. We take pride in clear 
communication, clean job sites, and 
dependable execution that reflects the 
level of professionalism discerning 
clients expect. We’re honored to 
partner with the area’s leading real 
estate professionals and look forward 
to helping maintain and elevate the 
properties that shape our community.

Welcome to our Newest Partners!
WELCOME MAT
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. These 
local businesses are proud to partner with you and make this magazine possible. Please support these 
businesses and thank them for supporting the Sacramento Real Producers REALTOR® community!

Preferred Partners

US Bank
(408) 398-2267
mortgage.USBank.com/
EddieGarcia

West Shore Mortgage
ilendsac.com

MOVING COMPANY
Auburn Moving 
and Storage
(916) 786-8683
auburnmoving.com

Fuller Moving Services
(916) 349-1119
fullermoving.com

House to Home 
Moving Inc.
(916) 484-1144
HouseToHome 
Moving.com

NHD
Property ID
(800) 626-0106
propertyid.com

PAINTING SERVICES
CertaPro Painting
(916) 361-1023

POOL CONTRACTOR
Sac Pool Pros
(530) 312-2614
sacpoolpros.com

PROPERTY 
MANAGEMENT
M&M Property 
Management
Larry Brown
(916) 922-1525

REAL ESTATE MEDIA
Daniel Oni Media 
Company LLC
(832) 315-1164
domediacompany.com

House Cat Marketing
(916) 287-7042
housecatmarketing.com

REAL ESTATE 
TRANSACTION 
COORDINATOR
ClipDocs Transaction 
Coordination
(818) 262-3225
clipdocs.net

REAL ESTATE VIDEO 
& PHOTOGRAPHY
Douglas Barrett 
Photography
(530) 665-3105
dbphotography 
916.com

REMODELING 
KITCHEN/BATH
Top Notch Tile
Carlos Navarro
(209) 400-5287

REVERSE MORTGAGE
American Pacific Reverse 
Mortgage Group
Liz Andersen
(916) 223-8869

ROOFING
Titan Roofing
(916) 975-3811
TitanRoofingCA.com

SOLAR COMPANY
The Sun Broker
(916) 999-9819
thesunbroker.com

STAGING
Premiere Home Staging
Nicole Runkle
(916) 300-0402

Revive Design Co.
(916) 208-4490
revivedesign 
collective.com

TITLE COMPANY
Chicago Title
(916) 508-4061

Fidelity National Title
Jen Vicari
(916) 616-6755
norcalrealestate.com

First American Title
Erin Barton
(916) 798-4115

Placer Title
Matt Hargon
(530) 721-0094
Nathan Blatnick
(916) 802-3300
Bridgette Holmes
(916) 500-9605
PlacerTitle.com

TREE SERVICES 
- ARBORIST
TreeMax Inc
(916) 580-7932
mytreemax.com

VIDEO PRODUCTION
Steezd Media
(707) 225-1678
steezdmedia.com

WEALTH MANAGEMENT
Legaci
(209) 649-8863
legacitomorrow.com

WINDOW COVERINGS
The Blind Guy
Mark Drennan
(916) 952-9421
blindguy.net

WINDOW SERVICES
Window Screen 
Solutions
Rich Downing
(916) 906-2033
windowscreen 
solutions.com

1031 EXCHANGE
Asset Preservation Inc
Donalee Ham
(916) 621-9880

IPX 1031
(530) 755-8355
ipx1031.com

1031 EXCHANGE / DST’S
Legacy Investments 
& Real Estate
(916) 908-1031
legacyire.com

55+ ACTIVE ADULT 
COMMUNITY
Catalyst Media Design - 
Trilogy Bickford Ranch
(480) 471-8390

AC/HEATING/ 
DUCT WORK/ 
HOT WATER TANK
HOTCO The Hot 
Water Heater Co.
(916) 905-4468
hotwaterco.com

ATTORNEY/LAW FIRM
Phoong Law
(916) 475-6466

CLEANING SERVICES
Meticulosity Cleaning
Jennifer Prado
(916) 410-4740

CONSTRUCTION 
& REMODELING
Good Life Construction
(916) 833-1379

CONSTRUCTION/
REMODELING
RiseCon North America
(650) 274-4484
risecon.com

CUSTOM CLOSETS, 
OFFICES & GARAGES
California Closets
californiaclosets.com

ELECTRICAL 
CONTRACTOR
Hunts Electrical
(209) 366-4791
huntselectrical.com 
valleywashsystems.com

ENTERTAINMENT /  
PARTIES
Top Tier Entertainment 
Experiences Group
(916) 932-3275
toptierfoamparties.com

EVENT DESIGNS
Petite Events
(916) 716-9417
petiteeventsco.com

EVENT SERVICES
Coram Deo
(980) 777-3011
crmdeo.com

Edi Hsu Art
(408) 482-3806
edihsu.com

The Dancer’s Pantry
(916) 541-0619
thedancers 
pantry.com

FLOORING
Roseville Floors 
and More
(916) 617-6035

FOUNDATION REPAIR 
AND ENGINEERING
Pinnacle Home Services
(916) 820-6712
foundationfixed.com

HANDYMAN SERVICES
Paul Mesa  
Handyman Services
(916) 305-3922

HOME & TERMITE 
INSPECTION
Capital Valley Termite
(916) 949-6911
capitalvalleytermite.com

Finley Home Services
(916) 347-7000

Nighthawk Inspections
(916) 587-4295
nighthawkinspections.com

Trifecta Home 
Services Corp.
(800) 610-3457
trifectahomeservices.com

Twin Termite
(916) 402-3966
twintermite.com

HOME BUILDER
Meritage Homes
(925) 360-0985
meritagehomes.com

Taylor Morrison
(916) 804-8658
taylormorrison.com/ca/
sacramento

HOME FIX & FLIP, 
INVESTING & 
CONSULTING
NorCal Homes & 
Development
(916) 817-9501
norcalhomesllc.com

HOME ORGANIZATION 
& DECLUTTERING
Home Method Co.
Kim Salisbury
(916) 533-3315
homemethodco.com

HOME STAGING
Welcome Home Staging
(916) 773-4400
welcomehome 
sac.com

HOME WARRANTY
First American 
Home Warranty
(609) 471-8822
firstamrealestate.com

HWA Home Warranty
(619) 241-5881
hwahomewarranty.com

INSURANCE
Justin Turner - 
Goosehead Insurance
(951) 965-4651
goosehead.com/
agents/ca/grass-valley/
justin-turner/

T.D. McNeil 
Insurance Services
Michael Colenzo
(916) 983-2561
TDMINS.com

JUNK REMOVAL
Junk King
Larry Alarcon
(916) 367-8477
junk-king.com/ 
locations/sacramento

LUXURY SENIOR LIVING
Sonrisa Senior Living
(916) 953-3057
sonrisaseniorliving.com

MORTGAGE LENDING
AFC Mortgage
(916) 440-6989
afc360.com

Big Valley Mortgage
(916) 246-1491
bigvalleymortgage.com

CrossCountry Mortgage
(707) 672-3732
taraanayagroup.com

Delta Lending Group
(916) 601-7162
deltalending.com

Element Mortgage
(843) 813-6745
ElementMortgage.com

Empire Home Loans
Heather Hunter-Jackson 
& Leo Whitton
(916) 952-1686
Empirehomeloans.com

Fairway Mortgage - 
Lucia Lending Team
(916) 730-6339

Fordy Realty + Lending
(510) 846-6415
fordyrealty.com

Integrity Mortgage
(916) 987-0899
myintegrity 
mortgage.com

JJ Mack Team - 
American Pacific 
Mortgage
(916) 390-2463
JJMackTeam.com 

Kevin Oto - Green 
Haven Capital Inc.
(714) 457-2087
greenhavencap.com

Loan Depot
Nathan Sibbet
(916) 320-3952

Mason-McDuffie 
Mortgage
(484) 680-4852
jmloans.com 

Masters Team Mortgage
Krista Watson
(916) 988-5858
mastersteam 
mortgage.com

OneTrust Home Loans
Cailey Murschel
(530) 370-2421
onetrusthomeloans.com

Point Equity 
Residential Lending
Nick Cunningham
(916) 302-2018
pointequity.com

RAC Home Loans
(510) 303-5464
rachomeloans.com

Street Home Lending
Nick Street
(916) 705-8282
StreetHomeLending.com

The Harris Team
(916) 765-4783
harristeam.co
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Time is Money. We’ll Save You Both.

Justin does the policy 
searching that fits your 
budget and needs from 
Auto to Life Insurance 
and everything in between.

America’s Highest-Rated Insurance Provider

951.965.4651
justin.turner@goosehead.com
1035 Sutton Way | Suite B | Grass Valley GET YOUR QUOTE TODAY!
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Call Darren 916-500-8188 | d.babby@mmproperties.com
DRE# 01100901

• We manage over 2,000 “doors”, including single
family, duplexes, and quadplexes. We must be doing 
something right!

• Our property managers are the Single Point of Contact 
for our owners and tenants, eliminating the need to 
speak to di­erent sta­ members for di­erent situations! 
This means accountability!

• All our property managers are licensed and experts
on current California laws and regulations in the
rental marketplace. This means we guide and protect 
our owners!

• We pay $500 for an owner referral who becomes a M&M 
property management client.

TOP RANKED
Residential Property Management
Company in the Sacramento Region
Your one-stop shop for all your property management needs.
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SEE HOW HUNT’S ELECTRICAL CAN
POWER YOUR SALES AND LISTINGS 

Request
A Quote

(916) 237-7308

Electrical Installation
& Repair

Lighting Installation
and Repair

Safety Inspections

Meet
The

Team
Katie MacDiarmid

Publisher
Mariya Stout
Ad Strategist

Christina Kitchen
Content Coordinator

Maryssa Lappen
Director of Operations

Olha Melokhina
Photographer

Ashley Maxwell
Photographer

Sarah Nelson
Photographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.
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Foundation Inspections &
Repairs You Can Trust
Foundation Inspections &
Repairs You Can Trust

916.820.6712
FOUNDATIONFIXED.COM
License #897075

Don't let hidden 
foundation issues 
derail your closing.

Warranty Backed Solutions
13+ Years of Experience

ARE YOU SEEING 
FOUNDATION
OR WALL CRACKS?
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BY CHRISTINA KITCHEN

PHOTOS BY OLHA MELOKHINA PHOTOGRAPHY

AGENT PROFILE

Surviving 
REAL ESTATE

L E W I S - D O U G H E RT Y

For Windermere Signature 
Properties agent Jenna 
Lewis-Dougherty, real estate 
isn’t just a profession. It’s a 
reflection of how she lives 
her life: fully present, deeply 
intentional, and always 
centered around people. Jenna 
Since stepping into the industry 
in 2015, Jenna has built a thriving 
business grounded in authenticity 
and care. With nearly $20 million 
in sales volume last year, her 
production speaks for itself, but 
what truly defines her success is 
how she makes her clients feel 
throughout the process.

“I MAKE it personal,” she says. 
“This is never just a transaction 
to me. It’s someone’s life, their 
memories, their next chapter.” 

That mindset shows up in the 
smallest and most meaningful 
ways. Jenna is known for arriving 
at listing appointments with 
thoughtful, personal touches: 
warm, homemade French bread 
paired with local honey, or a 
handpicked bouquet that 
reflects the season. It’s not 
about the gesture itself, 
but what it represents: a 
level of care that goes 
far beyond  
the expected. 

And when it comes to preparing 
homes for market, Jenna doesn’t 
just coordinate the work. She 
often rolls up her sleeves and 
does it herself. 

Armed with paint supplies and 
an audiobook, she has spent 
countless hours touching up 
baseboards, refreshing walls, 
and ensuring every detail is 
just right. She also invests in 
professional deep cleanings and 
staging enhancements, often at 
her own expense, because she 
knows presentation directly 
impacts outcome. 

“I treat every home like it’s my 
own,” she explains. “Because for 
my clients, it is.” 

Her dedication doesn’t stop 
at aesthetics. Jenna is equally 
committed to mastering the 

details behind the scenes. 
She reads everything, 

inspection reports, 



Sacramento Real Producers • 2322 • June 2026

disclosures, HOA documents, 
carefully and thoroughly, ensuring 
her clients are not only protected 
but empowered with knowledge. 

“There’s always something new to 
learn in this business,” she says. 
“Every transaction is different, 
and I want my clients to feel 
confident every step of the way.” 

That drive to learn and grow 
has been a constant throughout 
Jenna’s life, and it’s rooted in a 
story that’s anything but ordinary. 

Originally from small towns in 
Maine and New Hampshire, 
Jenna’s early life was grounded in 
simplicity and strong values. But at 
22 years old, she made a bold and 
unconventional decision that would 
forever shape her perspective. 

She left her young children in the 
care of family and traveled across 
the world to compete on the hit 
reality show Survivor. 

Stranded in Borneo, facing 
physical challenges and emotional 
extremes, Jenna was pushed far 
beyond her comfort zone. What she 
gained from that experience wasn’t 
just resilience. It was clarity. 

“It completely changed how I see 
fear,” she says. “Most of it is self-
imposed. That experience taught 
me to say yes, even when it’s 
uncomfortable.” 

That philosophy has stayed with 
her ever since. 

Whether it’s navigating a complex 
negotiation, guiding a nervous 
first-time buyer, or stepping into 
new opportunities, Jenna leads 
with courage and trust in the 
process. She embraces challenges 
rather than avoids them, and that 
energy is something her clients 
feel immediately. 

But as much as Jenna is driven in 
her career, her greatest pride lies 
at home. 

A devoted mother of four, she 
describes her family as the center of 
everything. Her days are often filled 
with tennis tournaments, school 
events, and quality time spent 
together, whether that’s hosting 
game nights, traveling, or simply 
enjoying a quiet moment at home. 

“I’m obsessed with my family,” 
she says with a laugh. “That’s 
what matters most to me.” 
That deep appreciation for home 
and connection naturally carries 
over into her work. Jenna 
understands, on a personal 
level, what a home represents. 
It’s not just a place. It’s where 
life unfolds. 

“I love my home. It’s my favorite 
place to be,” she shares. “Helping 
someone else find that feeling… 
there’s nothing better.” 

Clients often describe Jenna as 
both approachable and fiercely 
dedicated, a combination that 
creates trust and delivers results. 
She brings a sense of calm and 
confidence to what can often be 
a stressful process, while also 
advocating strongly on behalf of 
those she represents. 

Her ability to balance warmth with 
professionalism is what allows her 
to build lasting relationships, not 
just close transactions. 

Looking ahead, Jenna isn’t focused 
on chasing numbers or titles. For 
her, success is much simpler and 
much more meaningful. 

“It’s about being happy with your 
best effort,” she says. “If I know I 
showed up fully and gave everything 
I had, that’s success to me.” 

It’s a mindset that keeps her 
grounded, motivated, and 
continually growing. 

As she continues to build her 
business in the Sacramento market, 
Jenna remains committed to doing 
things her way, leading with heart, 
staying curious, and never losing 
sight of why she started. 

Because at the end of the day, Jenna 
Lewis-Dougherty isn’t just helping 
people buy and sell homes. 

She’s helping them step into the 
next chapter of their lives, with 
confidence, care, and someone 
truly in their corner. 

And if her journey has taught her 
anything, it’s this:
Say yes. Embrace the unknown. 
And always lead with heart.  

 That experience taught me 

TO SAY YES,  
even when it’s uncomfortable.



Sacramento Real Producers • 2524 • June 2026



Sacramento Real Producers • 2726 • June 2026

A Promo is a unique promotional piece created 
for agents featured in the pages of Real 
Producers. A previously printed Real Producers 
article is transformed into a four-or eight-page 
leave-behind, laid out like the original article.

A Promo is a one-of-a-kind marketing tool that 
highlights your personal brand and legitimizes 
you as an agent worth profiling

WHY DO TOP AGENTS LOVE THEM? Envelope & Letter

Fold & Tab

If you've been featured in Real Producers and 
want to make the most of your story, reach out to 
the publisher of this magazine for a Promo.

WHAT’S A PROMO?
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HOME STAGING & STYLING

We refine what’s already remarkable — preserving your home’s 
essence while enhancing its beauty with effortless sophistication.

Contact Lauren Williams
(916) 208.4490  |  Lauren@revivedesigncollective.com

Every Space Has The
Opportunity to Shine!

 EVAN MILLER | Division President | NMLS 101705
O: 916.787.9977 | C: 916.801.5669 | Evan.Miller@ElementMortgage.com

1741 E Roseville Pkwy, Suite 300, Roseville, CA 95661

Most borrowers waste months chasing lenders who won't commit. We eliminate the guesswork. 
One call. One team. Nationwide capital delivered with speed, certainty, and zero runaround – so 

you can close deals while your competition is still waiting on approvals.

If it has
four walls
+ a roof

we fund it. 
Period.

• RESIDENTIAL 
• COMMERCIAL 
• HARD MONEY

THE ONLY 
LENDER 
YOU'LL 
EVER NEED
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JIM

BY CHRISTINA KITCHEN

PHOTOS BY OLHA MELOKHINA PHOTOGRAPHY

PARTNER SPOTLIGHT

BUILDING 
TRUST FROM THE 

GROUND UP

I
n real estate, there are few 
things more important than 
what lies beneath the surface. 

For Jim Lopez, President of 
Pinnacle Home Services, that 
truth isn’t just metaphorical; it’s 
the foundation of everything 
he does. With a background 
rooted in construction, termite 
inspection, and business, Jim 
has built a company that serves 
both homeowners and real 

LOPEZ

with a Bachelor’s degree in 
Business Administration, he saw 
firsthand a gap in the market. 
There simply weren’t enough 
reliable, honest service providers 
in the Sacramento area offering 
high-quality foundation and 
structural work. 

“I saw a need,” Jim shares, “and 
I wanted to provide an honest 
opinion for that need.” 

That mindset continues to shape 
how he operates today. In an 
industry where fear-based selling 
can sometimes take hold, Jim has 
built his reputation on transparency. 
He offers multiple repair options, 
prioritizes fast inspections, and takes 
the time to walk clients through 
exactly what’s happening with their 
property and why. 

OF Pinnacle Home Services

estate professionals with one 
clear mission: do it right the first 
time, and do exactly what you say 
you’re going to do. 

Pinnacle Home Services specializes 
in foundation repairs, inspections, 
crawl space moisture control, and 
structural repairs—services that 
are often critical in real estate 
transactions but not always fully 
understood. That’s where Jim 
stands out. His approach is not just 
about fixing problems, but about 
educating clients and agents so 
they can make informed,  
confident decisions.

Jim’s path into the business 
was a natural evolution of his 
early career. With experience 
as a remodeling contractor and 
termite inspector, combined 
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For real estate agents, that 
approach is invaluable.

Deals don’t fall apart because 
of problems—they fall apart 
because of uncertainty. Jim 
understands that. By providing 
clear communication and honest 
assessments, he helps agents 
navigate one of the most sensitive 
parts of a transaction with 
confidence and credibility.

“We cater to the real estate 
market,” Jim explains, noting 
that his team is highly attuned 
to the timelines, pressures, and 
expectations agents face every day. 

That responsiveness, paired 
with expertise, is what has made 

Pinnacle Home Services a trusted 
partner in the Sacramento Real 
Producers community.

But beyond the technical side of 
his business, what truly sets Jim 
apart is his perspective on success.

For him, success isn’t measured 
in volume or growth alone. It’s 
measured in happy customers. 
That philosophy is deeply 
personal. Having lived in the 
Sacramento area for most of 
his adult life, Jim has built both 
his business and his life within 
the same community he serves. 
His work isn’t transactional—
it’s relational. Every home he 
steps into represents someone’s 
investment, security, and future.

That sense of responsibility is 
something he doesn’t take lightly.

It’s also been shaped by pivotal 
moments in his life, particularly 
becoming a father. Jim credits 
having two children as a 

defining experience 
that sharpened his 
focus and reinforced his 
commitment to doing 
the right thing, both in 
business and at home. 

“Being a great father 
is what I want to be 
remembered for,” he 
says—a statement that 
speaks volumes about 
the values driving his 
decisions every day. 

When he’s not working, 
Jim enjoys spending 
time with his wife and 
kids, often heading to 
Lake Tahoe to recharge 

and reconnect. He’s also an avid 
cyclist, a hobby that mirrors his 
mindset: disciplined, steady, and 
always moving forward. 

That same steady approach 
carries into his business 

philosophy. One of the 
best pieces of advice 
he’s ever received—“live 
below your means, and 
remember your customers 
are always right”—has 
become a guiding principle 
in both his personal and 
professional life. 

It’s a reminder that longevity 
isn’t built on shortcuts. 
It’s built on consistency, 
humility, and a commitment 
to serving others well.

Looking ahead, Jim’s goals 
are simple but meaningful. 
He aims to continue growing 
a successful business while 
working toward financial 
independence—creating 
stability not just for himself, 
but for his family and the 
team he’s built. 

And while the future holds 
growth, one thing won’t 
change: his commitment to 
putting the customer first.

“We run our business with 
the customer in mind and 
provide great customer 
service,” Jim says. 

In a world where speed often 
takes priority over substance, 
Jim Lopez is a reminder that 
doing things the right way 
still matters. For the agents 
and homeowners he serves, 
that means more than just a 
solid foundation—it means 
peace of mind.

And in real estate,  
that’s everything. 

Live below  
your means, and 

remember your 
customers are 
always right.”
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NEED SCREENS OR REPAIRS?
Call Rich Downing For A WOW 

Experience Today! 

916.906.2033. | windowscreensolutions.com

Re-Screen/New Screens 

Sliding Screen Doors 

80-90% SunScreens

Pet Tu� Screens

Sliding Glass Door Repair
 
Window Washing

KEVIN OTO
President/ Broker
NMLS#: 62641
(800) 618-9508 ext. 1001
koto@greenhavencap.com
greenhavencap.com

Expert Mortgage Advice
for Homebuyers

Begin your home loan process today!
Our mortgage advisors are standing by.

Request a free personalized
rate quote.

“Kevin Oto is an outstanding 
professional and an exceptional 

person. I honestly cannot say 
enough about his integrity, his 
in-depth understanding of the 

entire loan process, and his 
willingness to work for the best 

possible outcome. Kevin is 
quick to respond to all issues 
and continuously works as a 

strong advocate for his clients 
needs. He provides honest and 

transparent answers. Thank 
you so much to Kevin and his 

great team! We highly 
recommend Green Haven 

Capital.” -Angela C.
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Auto • Home • Commercial • Boat • Classic Car • Condo
Events • Flood • Life • Motor Home • Renters • RV • Umbrella

Now, You Can Close Deals with Peace of Mind

Mike Colenzo

916-833-6990
michael@tdmins.com

CA License #0H05099

Call today to ensure the
best rate for your clients!

F L O O R S  &  M O R E
R O S E V I L L E

Flooring Installation, Repair, & Maintenance
Hardwood  |  Luxury Vinyl Plank  |  Laminate  |  Trim

For Professional Floor Installation Call Today!

916.617.6035
rosevillefloorinstall.com

Transform Your Listings
with Our Flooring

Expertise

Enis & Narcissa Dzapo

Lic# 1117155
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PHOTOS PROVIDED BY LINDSEY PHUON

STAR ON THE RISE

How many years have you 
been a real estate agent? 
How did you enter the field? 
I’ve been in real estate for 6 
years. I always had a feeling 
that becoming a REALTOR® 
would be part of my future, but 
when I first started, I honestly 
thought of it as a career 
people entered later in life. 
Fresh out of college, I worried 
that I looked too young and 
inexperienced and wondered 
who would trust me to help 
them buy a home. Despite 
those doubts, I decided to take 
the leap. Over time, I realized 
that what matters most isn’t 
age — it’s the level of care, 
knowledge, and dedication 
you bring to your clients. That 
mindset helped me grow into 
the career and professional I 
am today. 

What did you do before 
you became a REALTOR®? 
I graduated from UC Davis 
with a Bachelor of Arts 
in Communications and 
a minor in Technology 
Management. After college, 
I worked in the financial 
industry, where I was 
exposed to many different 
types of businesses and 
entrepreneurs. Being 
around people who 
were building their own 

businesses helped me 
reflect on what I was truly 
passionate about. I realized 
I had always been drawn 
to homes and real estate, 
and those conversations 
ultimately encouraged me 
to pursue a career in the 
industry. My background in 
communications has also 
been incredibly valuable 
in real estate. Whether I’m 
negotiating a deal, guiding 
first-time homebuyers 
through the process, or 
collaborating with other 
professionals, it’s helped 
me communicate clearly 
and make sure my clients 
feel confident and informed 
every step of the way. 

What is your career 
volume as a REALTOR®? 
$63M 

What was your total 
volume last year? 
$12,357,907.50 

What awards have you 
achieved as a REALTOR®? 
I was honored to be selected 
for the National Association 
of REALTORS® 30 Under 
30 class of 2025, which 
recognizes rising leaders 
in the real estate industry 
across the country. Within 
my brokerage, Portfolio Real 
Estate, I have consistently 
ranked among the Top 5 
Producers since 2020. 

I’ve also been recognized 
as part of the Sacramento 
Association of REALTORS® 
Top 1% of Producers and 
have been a Masters Club 
member every year from 
2020–2024. 

In addition, I was named an 
AREAA A-List Top Producer 
in both 2023 and 2024, was 
a finalist for the Sacramento 

Association of REALTORS® 
Rising Star Award in 
November 2024, and was 
recognized by PropertySpark 
as the #1 among the Top 15 
Elk Grove Real Estate Agents 
on Social Media. 

What are you most 
passionate about right 
now in your business? 
Right now, I’m most 
passionate about helping 
first-time homebuyers, giving 
back through community 
involvement, and continuing 
to build stronger systems 
within my business. 

Being in a similar age group 
as many of my clients has 
been really special because I 
get to walk alongside people 
who are reaching huge 
milestones in their lives. I’ve 
helped individuals purchase 
their very first home after 
years of saving, couples buy 
their first home together, 
and growing families find 
a space that fits their next 
chapter. Being trusted to 
guide someone through  
such an important  
moment in their life is 
incredibly fulfilling. 

Entering the 
industry at a 
young age taught 
me a lot about 

CONFIDENCE, 

PERSEVERANCE,  

and FINDING  
MY VOICE.

PORTFOLIO 
REAL ESTATE

We sat down with Lindsey 
Phuon, a standout in the 
Sacramento real estate scene 
who has quickly made a 
name for herself through 
authenticity, grit, and a people-
first approach. In just six years, 
she has built an impressive 
$63 million career, all while 
navigating the early doubts 
of entering the industry at a 
young age. Today, she’s known 
not just for her production 
but for the way she shows 
up for her clients, guiding 
first-time buyers, building 
meaningful relationships, and 
creating a business rooted  
in trust, communication,  
and consistency. 

LINDSEY
Phuon

I’m also passionate about 
staying involved in the 
community and in the real 
estate industry. Through 
organizations like YPN and 
AREAA, I’ve been able to 
contribute to events, service 
initiatives, and leadership 
opportunities that support 
both our local community 
and fellow professionals.

On the business side, 
I’ve developed a strong 
appreciation for systems. 

Sedona, Arizona - one of 
Lindsey’s favorite places 

to hike and recharge.

A walk through Libo 
Zhangjiang Scenic 
Resort in China.
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much to learn all at once. 
At first, I thought real estate 
was mostly about showing 
homes, but I quickly realized 
how much more goes into 
it — reviewing contracts, 
negotiating deals, managing 
timelines, and navigating a 
lot of legal documentation. 

As I’ve grown in the industry, 
the challenges have evolved. 
Now it’s about constantly 
adapting to changes in the 
market, keeping up with 
advancements in technology, 
and finding a healthy 
balance between work and 
personal life.

How does real estate  
fit into your dreams  
and goals? 
Real estate ended up being 
an unexpected but perfect 
fit for my personality and 
goals. I’ve always had an 
entrepreneurial mindset and 
loved the idea of building 
something of my own. 
In many ways, real 
estate feels like project 
management — guiding a 
process from start to finish, 
coordinating people, solving 
problems, and making sure 
everything moves forward. I 
also love the marketing side 
of the business, so it allows 
me to combine creativity 
with strategy while building 
my personal brand. 

It’s also a very humbling 
career because every 
transaction is different, and 
there is always something 
new to learn.

What is your favorite part 
of being a REALTOR®? 
The relationships.

Sometimes I start working 
with clients I’ve never met 
before, and along the way, 

I get to learn their story 
and what led them to this 
moment. It’s incredibly 
rewarding to help someone 
purchase a home, sell a 
home, or transition into a 
new stage of life. 

I’ve had the privilege 
of working with family 
members, old high school 
and college friends, referrals 
from past clients, and 
people who eventually 
became friends along the 
way. Having a front-row 
seat to these life moments is 
something I truly value.

How do you define success? 
To me, success is having both 
time freedom and financial 
stability at a relatively young 
age. It’s the ability to spend 
time with the people you 
love, pursue the things that 
bring you joy, and help others 
accomplish their goals along 
the way. Living with purpose 
and passion every day is what 
success looks like to me. 

Did you see yourself 
becoming this successful 
when you first began  
your career? 
Absolutely not. 

Starting a business is already 
challenging, and on top 
of that, I was learning an 
entirely new industry. In the 
beginning, I had to figure out 
who I could trust, where to 
find guidance, and how to 
build my confidence. I also 
struggled with the perception 
of looking young in an 
industry where many people 
have decades of experience. 

What I didn’t realize at the 
time was how much real 
estate would shape and 
change my life. The growth 
that can happen in this 

career over a short period of 
time is incredible. 

To what would you 
attribute your rapid 
success in the industry? 
Perseverance and grit have 
played a big role. I’ve also 
been fortunate to learn 
from great mentors and 
come from a family with 
a strong work ethic and 
entrepreneurial mindset. 

But honestly, a big part of 
my success comes from my 
sphere — the people who 
believed in me and trusted 
me early on in my career. 
Getting that first client is 
often the hardest part, and 
I’m incredibly grateful to  
the people who gave me  
that opportunity. 

What sets you apart? 
My authenticity, 
integrity, transparency, 
communication, 
organization, and knowledge 
of the process. I believe in 
being honest with my clients, 
keeping them informed, and 
guiding them through each 
step with clarity. 

What are your future 
goals and plans for 
achieving them? 
One of my long-term goals is 
to continue investing in real 
estate myself. I feel fortunate 
that my career allows me 
to help others buy, sell, and 
invest in property while also 
learning how to build my 
own portfolio. 

My goal is to continue 
saving and purchasing 
investment properties over 
time so I can build long-
term financial stability 
and potentially create 
opportunities for future 
generations of my family. 

Early in my career, I focused 
mostly on learning the 
day-to-day of real estate, 
but over time, I realized 
how important it is to build 
strong processes behind the 
scenes. Having those systems 
in place allows me to 
operate more efficiently and 
ultimately provide a better 
experience for my clients. 

What has been the  
most rewarding aspect  
of your business? 
Without a doubt — my clients. 

The individuals and families 
I’ve had the opportunity 
to work with have made 
this career incredibly 
meaningful. Being trusted 
to guide someone through 
such an important life 
decision is something I 
never take lightly. 

What has been your 
biggest challenge as a 
REALTOR®? In entering 
the industry? 
Early in my career, my 
biggest challenge was 
confidence. There was so 

What advice or 
recommendations would 
you give to agents just 
starting out? 
Find a mentor you truly respect 
and want to learn from. 

Stay focused, try different 
things, and explore niches 
that interest you — whether 
that’s hosting open houses, 
door knocking, networking, 
or community events. Once 
you find what works for 
you, commit to it and  
stay consistent. 

Most importantly, stay 
humble, stay authentic, and 
be intentional with your 
efforts. Real estate takes 
patience, and success doesn’t 
happen overnight. If you 
continue to show up, do the 
work, and genuinely care 
about the people you serve, 
the results will follow.

Tell us about your family. 
My family is incredibly 
important to me. We’re lucky 
to have a big family, and we 
make it a priority to spend 
time together, especially 
during holidays and major 
life milestones. 

Because we have multiple 
generations and so many 
different personalities and 
career paths, there’s always 
someone you can talk to, 
learn from, or lean on for 
advice. I would describe 
my family as grounded, 
supportive, and caring. 

Are there any charities or 
organizations you support? 
Please tell us about them 
and your involvement. 
Since joining the Sacramento 
Association of REALTORS® 
(SAR) in 2020, I’ve embraced 
opportunities to contribute to 

the REALTOR® community 
and give back locally. 

I served as Vice Chair of 
the Young Professionals 
Network (YPN) in 2025 
and currently serve as the 
2026 Chair. Through YPN 
and AREAA, I’ve helped 
organize and participate in 
events such as charity galas, 
food drives, and women’s 
empowerment panels. 

I’ve also volunteered with 
the Sacramento Food Bank, 
Elk Grove Food Bank, 
and supported initiatives 
like Run4Hunger and the 
Shamrock Shuffle. 

Through YPN leadership,  
I’ve also had the opportunity 
to attend CAR Legislative  
Day in Sacramento to 
advocate for our industry 
and homeowners. 

What are your hobbies 
and interests outside of 
the business? 
I love being outdoors and 
staying active. Exercise 
and movement are really 
important to me. 

I enjoy hiking, camping, 
biking, water activities, and 
anything that allows me 
to spend time in nature. 
Strength training is also 
something I enjoy because it 
helps me feel mentally and 
physically strong. 

I try to stay mindful about 
taking care of my health 
— how I move, what I eat, 
and how I treat my body. 
I’m not perfect at it, but it’s 
something I try to prioritize. 

Outside of being in nature, 
I’ve also been learning how 
to cook. One of my personal 
goals is to get better at 
cooking so I can host and 

cook meals for friends and 
family, because I believe 
food has a special way of 
bringing people together. 
I’m definitely still learning, 
but it’s something I’ve really 
been enjoying. 

In closing, is there 
anything else you  
would like to share? 
I’m incredibly grateful 
for the people who have 
supported me along the 
way — my family, mentors, 
partner, and the clients who 
have trusted me with such 
important moments in their 
lives. Being able to serve my 
community and help others 
achieve their goals through 
real estate is something I 
never take for granted. 

Entering the industry at 
a young age taught me 
a lot about confidence, 
perseverance, and finding 
my voice. Over time, I’ve 
learned that authenticity 
and consistency matter far 
more than trying to fit a 
certain mold. Real estate 
is a career that constantly 
challenges you to grow, 
and I try to approach every 
experience — both successes 
and challenges — as an 
opportunity to keep learning 
and becoming better for the 
people I serve 

Stay 

HUMBLE, stay 

AUTHENTIC, 
and be 

INTENTIONAL 
with your efforts. 

Cruising through the Bahamas
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Let's Connect!

Offering Tailored 
Mortgage Solutions 
to Meet Your Clients' 
Unique Needs

916-601-7162
traci@deltalending.com

2014 Capitol Ave #200
Sacramento, CA 95811

Your Clients Deserve the Best

Valerie
Dreher
Loan Officer

NMLS 252974

Traci
Ghilardi
Branch Manager

NMLS: 1570347

www.nmlsconsumeraccess.org

Delta Lending Group is powered by Alameda Mortgage Corporation NMLS #271603. Licensed by the 
Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act. 
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BUILT ON GRIT, 
DRIVEN BY 
RELATIONSHIPS 

AGENT PROFILE

A Sacramento native, Jim’s 
story begins long before his 

career in real estate. Although he 
was born in Napa, his family moved to 

Sacramento when he was just one year old. 
He grew up deeply rooted in the community, 
attending local schools and stepping into 
leadership roles early in life. From serving 
as Student Body President to leading the 
marching band as Drum Major and playing 
varsity basketball, Jim developed a strong 
foundation in responsibility, discipline, and 
teamwork.

But the defining chapter of his life 
came at just ten years old.

After a devastating car accident left his 
father paralyzed from the neck down, 
Jim witnessed firsthand what resilience, 
faith, and determination truly look like. 
His father returned to teaching after 
years of rehabilitation and went on 
to coach basketball, leading teams to 
incredible success. Watching him refuse 
to give up shaped Jim’s mindset for life.

No excuses. Keep going.

For Jim Jeffers Jr., 
real estate has 
never just been 

about transactions. It has 
always been about people, 
relationships, and showing 
up when it matters most.

THE STORY OF JIM JEFFERS JR.

BY CHRISTINA KITCHEN

PHOTOS BY SARAH NELSON PHOTOGRAPHY
B
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foundational experience that gave 
him a deep understanding of the 
process from start to finish. 

Another key influence came from 
his mentor, Geoff Zimmerman 
at Dunnigan Realtors. Jim’s desk 
sat right in front of hers, giving 
him a front-row seat to how she 
handled clients and challenges. 
He paid close attention.

What stood out most was her 
approach: never bring a problem 
without also bringing a solution.
That lesson stayed with him and 
continues to define how he does 
business today.

More than four decades later, 
Jim is still going strong. In the 
past year alone, he closed 19 
transactions totaling $23 million 
in volume. But for Jim, numbers 
have never been the true 
measure of success.

What drives him is much simpler.

“I still love seeing the look on my 
clients’ faces when they get the 
keys to their new home,” he says. 
“That moment never gets old.”

Over time, many of those clients 
have become lifelong friends. 
In a city Jim describes as a 

“small big town,” relationships 
are everything. His business 
has been built almost entirely 
through referrals, often spanning 
generations.

That relationship-first approach is 
what truly sets Jim apart.

He doesn’t run a large team. 
He doesn’t pass clients off to 
assistants. When you work with 
Jim, you get Jim. He answers his 
phone. He stays involved from 
start to finish. And he holds 
everyone in the transaction to a 
high standard, from inspectors to 
contractors, ensuring his clients 
are always protected.

“I’ve seen just about every 
situation you can encounter in real 
estate,” Jim says. “What matters 
most is how you handle it.”

Outside of work, Jim’s greatest 
pride is his family. He and 
his wife, Jennifer, have two 
adult children and recently 
welcomed their first grandchild, 
a new chapter that has brought 
even more joy into their lives. 
Whether traveling, cooking, or 
simply spending time together, 
family remains at the center of 
everything he does.

When asked how he defines 
success, Jim doesn’t hesitate.

“I think success is having your 
kids want to vacation with you.”

After more than 42 years in the 
business, his legacy is clear. It 
is not just about being one of 
Sacramento’s top agents. It is 
about consistency, integrity, and 
doing things the right way, every 
single time.

Because for Jim Jeffers Jr., success 
was never about shortcuts.
It was always about showing  
up, working hard, and never 
giving up. 

Jim entered the real estate 
industry in 1984, bringing with 
him a background in finance as 
a loan company manager. Early 
in his career, he was surrounded 
by strong influences who helped 
shape the way he would approach 
the business.

One of those was his friend Jerry 
Bringham, who got licensed 
at the same time. While Jerry 
went into land development, 
Jim worked closely with custom 
home builders, helping clients 
move from raw land to completed 
homes. It was a hands-on, 

I still love seeing the look  
on my clients’ faces when they  
get the keys to their new home.  

That moment 
never gets old.”
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LET'S RIDE TOGETHER
NICHOLAS M. LUCIA

Certified Mortgage Planner
NMLS# 489401

 3400 Douglas Blvd., Suite 260,
Roseville, CA 95661

916-730-6339
nick@lucialendingteam.com
www.lucialendingteam.com 

Grind Your Way to More Closings
Let's Plan Your Mortgage Ride!
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HAND YOUR CLIENT 
THE KEYS TO 
LIFE.BUILT.BETTER.

Over the past 35+ years, Meritage Homes has defined what quality homebuilding means and how 
that translates to a better home for your clients. Every Meritage home comes standard with 

unparalleled energy-efficiency built in, smart home technology and designer-curated interior finishes. 
With ample inventory of quick move-ins, your clients can buy a new home with the features they 

want on a timeline that works for them.

**Important terms and conditions apply.**.  Broker will receive a 3% bonus in connection with purchase agreements for select, quick move-in homes (commencement of construction and selection of options, if applicable, must have already occurred) in Meritage 
Homes’ Northern California area that are  entered into by buyer and accepted by Meritage Homes starting on January 1, 2024 and will close on or before December 31, 2024. Promotion void and will not be honored if the home closing does not occur on or prior to 
December 31, 2024. Must be a licensed real estate agent/broker in the State of California to receive bonus and any other commission and must accompany buyer(s) on first sales office visit. Agents Rock Rewards Program and any details associated therewith 
can be found at http://www.meritagehomes.com/agent. Promotion must be mentioned at time of contract and is not valid on contract re-writes, transfers, or for buyers who have had a previous contract with Meritage Homes entity canceled for any reason. 
Promotion is applicable solely upon closing and buyer’s compliance with all terms and conditions of qualifying contract. Promotion subject to any applicable governmental and lender restrictions, and will be reduced or withdrawn to the extent required by any 
such restrictions. Promotion void where prohibited by law and shall be limited in all events to the specific terms set forth in the binding contract for the specific home. Meritage Homes reserves the right to cancel or change this promotion at any time, without 
prior notice or obligation. Promotion cannot be combined with any other promotion or incentive. Visit www.meritagehomes.com/featuredescriptions for information and disclaimers about energy-efficient features and associated claims. Not an offer or solicitation 
to sell real property. Offers to sell real property may only be made and accepted at the sales center for individual Meritage Homes communities. Meritage Homes®, Setting the standard for energy-efficient homes® and Life. Built. Better.® are registered 
trademarks of Meritage Homes Corporation. ©2024 Meritage Homes Corporation. All rights reserved.

WE RECOGNIZE YOUR EXPERTISE & ACCOLADES | WE RESPECT YOUR CONNECTIONS & INFLUENCE 

As a valued partner, you can receive 3% commission
when your clients purchase any Northern California home.

SACRAMENTO
Scan the code to view 
available quick move-in homes

BAY AREA
Scan the code to view 
available quick move-in homes

for more information visit meritagehomes.com/agents

EMPOWER YOUR CLIENTS
WITH BETTER, FASTER, CHEAPER MORTGAGE SOLUTIONS

81% of Kevin’s 2024 Purchase Transactions
Cleared for Closing within 10 Days of Application

916.440.6999 • kevin.afc360.com • teamkev@afc360.com • 1424 21st Street 
NMLS #1981703

Kevin Miller-Coe
Senior Mortgage Advisor

New Construction Director

A S S E T  F I N A N C I A L  C E N T E R

916.773.4400
info@welcomehomesac.com

We specialize in 
vacant and occupied 
home staging.

The Key to S��g Su��

W�dy Em�t 
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VENDOR SPOTLIGHT

MATI MODERN 
GREEK CUISINE

BULENT
OZEL

Tell us more about that. 
Why did you get into  
your business? 
My decision to get into the 
restaurant business really 
grew out of a lifelong passion 
for food and bringing 
people together. Some of 
my best memories growing 
up revolved around meals 
with family and friends, 
where food was the center 
of conversation, connection, 
and celebration. Those 
experiences made me  
realize how powerful a 

simple meal can be in 
creating community and 
lasting memories.

What do you find 
most fulfilling about 
your work? 
Creating a great 
experience for every 
guest who walks through 
the door. It is not just 
about the food, it is 
about the atmosphere, 
the service, and making 
people feel welcome and 
taken care of.

W e sat down 
with Bulent 
Ozel, owner 
of MATI 

Modern Greek Cuisine, to talk 
about the journey behind his 
growing restaurant brand 
and the passion that fuels 
it. From humble beginnings 
after moving to the United 
States to building multiple 
successful restaurants, 
Bulent’s story is rooted in 
hard work, consistency, and a 
deep belief that food is about 
more than what’s on the 
plate. It’s about connection, 
experience, and creating 
a place where people feel 
welcomed like family. 

What is your business, 
and what does your 
business do? 
Restaurant.

For events specifically, 
what services does your 
business offer? 
Food & Beverage.

What work (school, etc.) 
did you do before your 
current business? 
Rose Park Bistro.

What were the life events 
that led you to your 
current business? 
My journey into the 
restaurant business was 
shaped by a combination of 
passion, life experience, and 
a desire to create something 
meaningful for the 
community. Food has always 
played a big role in my life, 
whether through family 
gatherings, learning recipes 
from loved ones, or simply 
enjoying the experience of 
bringing people together 
around a meal.
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Share 3 specific things 
that you do in your 
business that others in 
your line of work don’t do. 
We focus heavily on 
personalized service, 
remembering guests’ favorite 
dishes, dietary preferences, 
and special occasions.

We emphasize transparency 
and storytelling around our 
food, explaining ingredients, 
preparation, and what makes 
dishes unique.

We prioritize consistency in 
the overall experience, from 
service timing to atmosphere 
and presentation.

Tell us about your 
personal background. 
I am originally Kurdish 
from Turkey and moved to 
the United States in 2009. I 
started working as a valet, 
then transitioned into the 
restaurant industry as a 
busser. I worked my way 
up learning every aspect of 
the business. After gaining 
experience, I opened my first 
restaurant in 2017, expanded 
to Roseville and Folsom, and 
most recently opened Mati. 
Everything I have achieved 
has come from hard work 
and persistence.

How has your past shaped 
who you are today? 
It taught me hard work, 
resilience, and humility. 
Starting from the ground up 
helped me understand every 
role in a business and built the 
work ethic needed to succeed.

Can you share the story 
of one pivotal moment or 
time in your life? 
Around 2011, I decided  
to fully commit to the 
restaurant industry. That shift 
changed my mindset from 
just having a job to building a 

When you aren’t working, 
what’s your favorite way 
to spend time? 

Spending time with my 
family, biking, relaxing, and 
being present together.

What is your favorite 
quote? And why? 
“Success doesn’t come 
overnight; it is built step  
by step.” It reflects my 
journey and reminds 
me that dedication and 
persistence pay off.

If there is one thing 
you want to be sure the 
article captures about 
you or how you run your 
business, what would 
that be? 
Everything I have built 
comes from hard work, 
passion, and care for people. 
I focus on people, not just 
food, and aim to create a 
place where everyone feels 
welcome and valued.

Define Success. 
Success is seeing progress 
from nothing and growing 
step by step through 
dedication, learning,  
and consistency.

What is the best advice 
you have ever received? 

Treat the business like it  
is your own, no matter  
your position.

What has been your 
greatest achievement? 
Building a successful 
life and business from 
the ground up, and most 
importantly, my family.

What do you want to be 
remembered for? 
Creating places where people 
feel welcome, customers 
are treated like family, and 
employees are valued.

What does the future 
hold for you, personally 
and professionally? 
Personally, continuing to 
support my family and son. 
Professionally, expanding 
my restaurants, building 
strong teams, and improving 
the customer experience.

Anything else you wish to 
say or highlight? 
Everything I have achieved 
is for my family, my team, 
and the community. I am 
proud of how far I have 
come and motivated for 
what is ahead. 

career and eventually  
owning restaurants.

How did that event shape 
you into the person you 
are today? 
It taught me ownership, 
attention to detail, 
discipline, and patience. 
It also shaped how I treat 
people, understanding that 
customers are the reason the 
business exists.

Tell us about your family 
and what you enjoy  
doing together. 
I am married and have a son 
who just turned 10. My family 
means everything to me. My 
son has autism and works very 
hard, and I am very proud of 
him. We focus on giving him 
the best life possible.

I focus on people, not just  
food, and aim to create a  

place where everyone feels   
WELCOME AND VALUED.”
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Paul Mesa Handyman Services
license # 112191

Turning 'For Sale'
into 'Sold'

with Every Repair!
Paul Mesa

916.301.3922
PaulMesa332@gmail.com

Handyman Services

Matthew Cole

West Shore Mortgage is a DBA of Capitol City Real Estate
This is not a commitment to make a loan. Loans are subject to borrower qualifications, including income, property evaluation and final credit approval. Approvals are subject to 

underwriting guidelines, interest rates, and program guidelines, and are subject to change without notice based on applicant’s eligibility and market conditions. United Wholesale 
Lending is an Equal Opportunity Lender and an Equal Housing Lender. NMLS 253083

“Despite the two challenging obstacles we were faced with our credit, 

Matthews unwavering commitment and belief in our ability to overcome 

those hurdles truly impressed us!” -Joseph and Stacy C., Buyers (2023)

NMLS: #633188

Top 1% Purchase Mortgage Loan Originator

Wholesale mortgage broker with internet rates and extremely fast 
turn times. We do the pre-approval right so there is no mistakes!

530-682-4092
matthew.cole@westshoremtg.com
ilendsac.com

DID YOU KNOW 
If you’re self employed and write off most of your 

income we can still look at “outside the box” options 

to qualify you or your buyer. Call me to learn how.
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www.premierehomestagingllc.com  |  916.300.0402
Preparing your home to standout in the Real Estate Market

Sacramento’s Premiere Home Staging Company

NMLS#1030702

6085 Douglas Blvd. Granite Bay, CA 95746
510.303.5464 • rachomeloans.com

Robert
Carrillo

At RAC Home Loans,
we don’t just finance homes,
we protect your reputation.

We partner closely with our agents to ensure their clients feel
confident, informed, and taken care of from pre-approval to keys.
That means fewer surprises, stronger offers, and smoother
escrows, especially when deals get complex.

What our agent partners get:
• Fully vetted, strategy-driven pre-approvals

• Direct lender access with broker-level flexibility

• Clear communication and proactive updates

• Calm, confident guidance for your clients

• Solutions for first-time buyers, veterans, luxury clients, and investors

When your client feels supported,
you look like the hero and referrals follow.

Alyshea
Henson
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Relationships 
First, Always

Kidd
BY CHRISTINA KITCHEN

PHOTOS BY OLHA MELOKHINA PHOTOGRAPHY

COVER STORY

For Gina Kidd of 
Windermere Signature 

Properties, real estate has 
never been about sales. 

It’s about people.

Gina
“I don’t consider myself in 
sales,” Gina says. “I’m a people 
person. I care about what 
people want in life.”

That perspective has shaped 
not only her business, but the 
experience her clients have 
come to know and trust. Since 
entering real estate in 2019, 
Gina has built a thriving career 
rooted in relationships, closing 
$21 million in sales last year 
alone. But for her, success 
isn’t measured in volume. It’s 
measured in connection.

Gina’s path to real estate was 
anything but traditional. A 
graduate of Cal Poly San Luis 
Obispo, where she was a 
collegiate tennis player, she 

went on to work in education, 
becoming a teacher and then a 
principal. She also spent time 
in marketing and sales for New 
York Yankees affiliates while 
supporting her husband’s 
professional baseball journey. 
Later, she dedicated years to 
raising her three daughters as a 
stay-at-home mom.

It was a season of life that 
prepared her in ways she couldn’t 
have predicted.

When her husband faced a 
life-threatening health crisis 
and needed a heart transplant, 
everything changed. “He died on 
my birthday and got a new heart 
on his,” she shares. “After that, I 
stopped sweating the small stuff.”
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That experience reshaped her 
outlook on life and business. Today, 
Gina approaches every client 
relationship with a deeper sense of 
purpose, patience, and perspective.

“I treat my clients like family,” she 
says. “We only get so many trips 
around the sun. I want to make 
the most of every interaction.”

That mindset shows up in the 
way she works. Gina is known for 
creating authentic, meaningful 
connections rather than leading 
with data or sales tactics. At 
open houses, you won’t find 
her pushing flyers or statistics. 
Instead, she focuses  
on conversation.

“I listen,” she explains. “I take the 
time to really get to know people, 
their story, their goals. Sometimes 
what should be a 15-minute 
meeting turns into an hour. That’s 
the part I love.”

For Gina, the most fulfilling part 
of the job is simple: connection. 
“I don’t see clients. I see friends,” 
she says. “Being invited into 
someone’s life during such  
an important moment is  
incredibly rewarding.”

Her clients know that when 
they work with Gina, they’re 
getting more than a transaction. 
They’re getting someone who will 
advocate fiercely on their behalf 
and care deeply about  
the outcome.

Outside of real estate, Gina’s life 
revolves around family and the 
outdoors. After moving to Folsom 
more than 15 years ago, she 
found the lifestyle she had always 
dreamed of. Whether it’s fishing 
at the lake, camping in Yosemite, 
or spending time at Lake 
Almanor, her happiest moments 
are often the simplest ones.

“Give me a fishing pole, a tennis 
court, or time with my family, and 
I’m happy,” she says.
Family remains her definition 
of success. Married for 26 years, 
she and her husband have 
raised three daughters, whom 
she considers her greatest 
achievement. Even now, with two 
away at college, she cherishes the 
everyday moments.

I take the time to  
really get to know people,  

their story, their goals.”



Sacramento Real Producers • 7574 • June 2026

“You can’t get time back,” Gina 
says. “So I try to soak it all in.”

Looking ahead, Gina plans to 
continue doing what she loves: 
building relationships, helping 
people, and showing up fully for 
those around her.

“I’m just Gina,” she says with a 
smile. “Nothing flashy. I just want 
to help people and make their 
lives better. If I can do that, then 
my job is done.” 

You can’t get time 
back. So I try to  

soak it all in.” 



9151 Currency St.
Irving, TX 75063


