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800.654.1300 | zplumberz.com/new-haven

THE PLUMBING PROFESSIONALS YOU CAN TRUST

Plumbing emergencies always seem to bring your busy
life to a grounding halt at the least convenient moment.

M’ Upfront Pricing M 24/7/365 Dispatching
M Water Heaters M ‘No Dig’ Pipe Repair
M Plumbing, Sewer & Drains [ Same Day Service Available

All Professional. Zero Hassle. A to Z2.™

We specialize in the guidance, tools
and services Lo protect you and your
family'sfuture! .

SR FAST, RELIABLE
B R 298 RESTORATION |
2 X G f."- f AL \ WHEN YOU NEED US MOST?

Pronger Environmental is your trusted
Local expert in water, fire, mald,
-
h, - v !
' - s 3
""_'_ = - - working directly with insurance to
T — restone your home and peace of mind,
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d Fire Damage

FOR ALLYOUR INSURANCE NEEDS () Water Damage

o _
¢ Asbestos Remediation

e M .
Hach old Testing & Removal

203.288.5290

264 Amity Road, Suite 103, Woodbridge, CT 06525

Karen Bellamy,
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Mike Edwards is an Environmental and Septic
Inspector with SIS, specializing in comprehensive SEPTIC AND ENVIRONMENTAL INSPECTOR
evaluations of residential wastewater and
environmental systems. He conducts full septic
system inspections, sewer line assessments, radon
air testing, well flow and equipment evaluations,
water sampling, and private swimming pool
inspections. With a strong focus on septic systems

and nearly two years of hands-on field experience,

Mike brings a detail-oriented and client-focused
approach to every property he evaluates.

He holds multiple certifications through
InterNACHI, including subsurface sewage, pool
inspection, and radon, reinforcing his commitment
to industry standards and ongoing professional
development.

Mike enjoys the freedom of working outdoors and
the unique challenges that come with evaluating
septic systems, as no two properties are exactly
alike. He is dedicated to going above and beyond
for clients, understanding that many septic
components are out of sight and often overlooked
in everyday life. His work ethic is grounded in
honesty, transparency, and doing things the right
way without shortcuts.

Outside of work, Mike enjoys spending time at
the gym, attending sporting events, playing
video games, and working on hands-on

Home & Commercial Building Inspections

Since 1982

projects and repairs. Above all, he values time
with his twin daughters and enjoys watching
them grow.
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SHERWOOD

INSPECTION SERVICES, LLC.

THE TOP CHOICE FOR
HOME INSPECTIONS IN
THE NEW ENGLAND AREA

FEATURED SERVICES: Residential Inspections - Commercial Inspections

Sewer Camera Inspections - Foundation Inspections
Septic Inspection - Radon Testing - Drone Inspections - Mold Testing

CONNECTICUT
860-646-9983

MASSACHUSETTS
413-686-9383

NEW YORK
845-768-1300

RHODE ISLAND
401-427-0305

OUR WEBSITE WWW.SHERWOODINSPECTION.COM
SCHEDULE YOUR INSPECTION WITH US INSPECTIONS@SHERWOODINSPECTION.COM



NOJOB IS TOO

OR TOO

GIVE US A CALL
(844)4-in-a-jam

Local and Long
Distance Moves

Dump Runs

Clean Outs

Residential and
Commercial

Family Owned
and Operated

Moving Specialist

Jamsmovingspecialists @ gmail.com

Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate affiliate. These businesses
have been independently verified to provide the highest quality agents demand in their vendors. Take a minute to familiarize
yourself with the businesses sponsoring your magazine. These local companies are proud to partner with you and make this
magazine possible. Please support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING
Borruso & Co
(203) 467-1544

ATTORNEY -
REAL ESTATE
Law Offices of
Russell S. Brinn
(203) 421-6274
brinnlaw.com

Law Offices of Ryan
B. Corey, LLC

(203) 699-9422
coreylawoffices.com

BUSINESS SERVICES:
LEAD & Al INSTALL
Leadling

(203) 910-1845
leadling.com

BUSINESS SOLUTIONS
Lucky Penny
Management

(860) 395-9826
luckypennymgmt.com

CLEANING

- RESIDENTIAL
Spotless Solution LLC
(860) 362-8722
Spotlesssolutionct.com

CLEANING SERVICE
M &V Cleaning LLC
(860) 227-7659
mandvcleaning.com

CLOSING ATTORNEY
Connecticut Real Estate
Closing Attorneys

(203) 693-8055
connecticutrealestate
closingattorneys.com

Law Offices of
Timothy L. Geraghty
(860) 200-8865
tiglawoffices.com

MPF Law
(860) 718-4771
mpflawct.com

Parks & Pearson, LLC
(203) 488-8950
parks-pearson.com

CLOSING GIFTS
Bespoke Home
(203) 208-0768
bespokehome.studio

CUSTOM
WOODWORKING/
FURNITURE

Planeta Woodworking
LLC

(860) 986-1155
planetawood
working.com

ELECTRICAL SERVICES
Leoni Electric
(203) 605-7724

Sampson Electric LLC
(203) 745-4246
sampsonelectricllc.com

FENCE & GATE
SOLUTIONS
Fence World, Inc.
(203) 421-0406
fenceworldinc.com

FLOORING
Cardona Flooring
(203) 667-3294
cardonaflooring.com

GENERAL STORE
Birch & Twine
(203) 483-1289
birchtwine.com

HIGH SPEED SHOWER
REMODELING

We Improve For You
(203) 893-1165
weimproveforyou.com

HOME / BUILDING
INSPECTIONS

Modern Home
Inspections

(860) 263-9499
inspectconnecticut.com

HOME INSPECTION
Deleon Home
Inspections

(203) 980-5140
DeleonHome
Inspections.com

Sherwood Inspection
Services, LLC

(860) 646-9983
sherwoodinspection.com

The Miranda Team: Pillar
To Post Home Inspectors
(203) 490-7855
mirandateam.pillarto
post.com

Wolff Home Inspections
(203) 530-4804
wolffhome
inspections.com

HOME PREPARATION
SERVICES
HOMEstretch

(203) 554-2446

HVAC/PLUMBING/
ELECTRICIANS
F.F. Hitchcock Co.
(475) 255-6883
ffhitchcock.com

INSURANCE
Vigilant Insurance
Associates

(860) 263-0659
vigilantinsurance
assoc.com

INSURANCE AGENCY
Connecticut
Insurance Exhange
of Southington LLC
(860) 810-8641
CTinsExchange.com

INSURANCE BROKER
Farmers Insurance -
Karen Bellamy Agency
(203) 627-2678
agents.farmers.com/ct/
woodbridge/
karen-bellamy

INTERIOR DESIGN
Amanda Krueger
& Company

(727) 771-3250
akco.design

Steph Herzog Interiors
(203) 515-7624
bespokehome.studio

JUNK REMOVAL &
DEMOLITION SERVICES
The Junkluggers of
New Haven County
(203) 455-6331
junkluggers.com/
new-haven-county

JUNK REMOVAL &
DUMPSTER RENTAL
Just Dump It

(860) 989-4902
just-dumpit.com

LANDSCAPING
Central CT Services, LLC
(860) 250-5229

J&L Property Services
(203) 240-5236

MEXICAN RESTAURANT
Comomango

(203) 421-6963
comomango
madison.com

MORTGAGE
CrossCountry Mortgage
(203) 209-1192
yourhomeloan
resource.com

FairWorld Mortgage
(203) 623-7834
fairworldmortgage.com

New England Lending
scottbeckwith.net

New England Lending
(203) 641-2246
jerrylends.com

Revolution Mortgage
(203) 530-0109
revolutionmortgage.
com/epotter

Total Mortgage-
Dominic DeMilo

(203) 676-6926
totalmortgage.com/
bankers/dominic-demilo

MOVING & HAULING
Jams Moving Specialists
(844) 446-2526
jamsmoving.com

PAINTING
Double Diamond
Painting

(203) 909-0019
doublediamond
painting.com

PEST CONTROL/
WILDLIFE REMOVAL
Alpha Wildlife and
Pest Management
(860) 999-2796
www.alphawpm.com

PHOTOGRAPHER |
REAL ESTATE MEDIA
Photos by Phillip LLC
(203) 464-7491
photosbyphillip.com

PHOTOGRAPHY/
VIDEOGRAPHY/
VIRTUAL STAGING
Devlin Photography LLC
(860) 434-0005
devlinphotography.com

PLUMBING
Steve’s Plumbing
(203) 506-4342
stevesplumbing
orange.com

PLUMBING/HVAC
Z Plumberz of
New Haven

(860) 744-6365
zplumberz.com/
new-haven

PRIVATE LENDER
Equity Based Capital
(475) 215-8112
equitybasedcapital.com

PROFESSIONAL
PHOTOGRAPHER
Ascend Studios
(203) 623-6966
instagram.com/
ascendstudiosct

PROFESSIONAL
PHOTOGRAPHY
Perspectives Real
Estate Media
(203) 233-2690
shootandshift.com
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Preferred Pariners

CONTINUED

RADON TESTING
AND MITIGATION

A & R Environmental
(860) 742-6767
arenvironmental.com

REAL ESTATE
APPRAISAL

PC Appraisal

(203) 314-9622
pcappraisal.appraiser
xsites.com/

S.AT. Appraisals LLC
(203) 671-4321
satappraisals.com

REAL ESTATE
ATTORNEY
Gambardella &
Barillaro PC
(475) 227-0301
gblegalct.com

REAL ESTATE CLOSING
Bernard Law Group
(203) 805-4521
bernardlawgrp.com

REMODELING/
CONSTRUCTION
Cityline Construction
(203) 430-2152
citylineconstruction
llc.com

RESIDENTIAL
ARCHITECTURAL FIRM
Point One Architects
(860) 434-7707
pointonearchitects.com

RESTORATION -
WATER, FIRE & MOLD
Pioneer Environmental
(203) 934-7332
pioneerenvironmental
ct.com

ROOFING
J. Hay Remodeling
(203) 215-0835

ROOFING
CONTRACTOR
Brown Roofing
(203) 723-1372
brownroofing.org

ROOFING/SIDING/
GUTTERS/DECKS
Nor’East Exteriors
Roofing & Siding
(860) 256-8478
noreastexteriors.com

SENIOR MOVING/
DOWNSIZING/
ORGANIZATION
Caring Transitions

of Guilford

(203) 589-6562
caringtransitions.com/
locations/mode/guilford

SEPTIC INSPECTIONS
& CONSULTING
Northeast EnviroCare
(860) 609-3840
neenvirocare.com

SEPTIC INSTALL, REPAIR
& MAINTENANCE
Anderson Sanitation
(203) 421-4080
andersonsanitation.com/

SOFT / POWER
WASHING

New England
Aerial Cleaning
(855) 237-4255
newenglandaerial
cleaning.com

Under Pressure Washing
(860) 248-6192
underpressure
washpros.com

SOLAR ENERGY
ADVISOR

Sol Choice Residential
Solar Solutions

(860) 574-3344
solchoice.us

TRAVEL CONSULTANT
Alex Plante - You

Pack, We Plan

(678) 477-8552
youpackweplan.com/
alex-plante

LT SUITE

Financing for

Buyers

their b
TREE SERVICES
- ARBORIST
E C Tree
(203) 272-4485
ectreellcct.com

Bank Statement
WATER TREATMENT Qualify for Financing wsing only their bank statement depoasits
/ SOFTENERS

Advanced Water

Systems Inc. 1099
(203) 228-7874 Secure a home loan using their 1099 incomae forms
aws-ct.com

Investor Cash Flow

WELL, PUMP, AND Use rental income 10 finance real estate invesiments.

WATER TREATMENT
Rhodes Pump Service
(203) 481-5666
rhodespump.com

Asset Qualifier

Qualify for a mortgage solely using their assets.

Full Doc

Go bayond traditional guidelines for unigque financial situations

Foreign National

Finance a vacanon home ar inestment property in the LS. without

Zoning Analysis

Feasibility Studies
Programming

: u

Site + Master Planning
Sustainability Consulting

Architects

iﬂ-. R

Medical Design

Restaurant Design
Mixed-Use Design
Interior Environments

3-D Visualization

A ] B R

¥ desigh experts"

Concept Design

We use a unique discovery approach to identify needs and opportunities,
aligning the way you live, work, and play to your built environment.

Prototype Adaptation/Development

Brand Environments

Discuss your project
with us by calling

(860) 434-7707
or emailing
info@pointonearchitects.com

See more of our work at
pointonearchitects.com

liwing Inthe LLS

ITIN

Mo Soclal Security number is needead to qualify for home financing.

P&l

A solution Tor Business cwners 1o quality wusing thoir professionally
prepared PEL staternents

WVOE

Qualifies borrawers using anly a written verification of employment

e, AL
R
Let's discuss whaot program may be right for your clients. Call teday. i\\. e \\:\\‘\ 1"11' L

: = T Ly
SRR
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Cole Fleeher

Criginating Branch Manager
NMLS 1708184

O &57.470.0623

b BE0.24.2,9665

E: coleflecher@ccm.com

100 Center Street, Suite 200
Wallingford, CT 08492

@ THE JAY TOLISANO TEAM THE COLE FLEEHER TEAM
CROSSCOUNTRY MORTGAGE™ CROSSCOUNTRY MORTGAGE'

Egual Howsing Opportunily, A4 loarms subject to undenarit II-C_}-ISJI::-'LI’-‘.I:. Certain restriclions apphy. Call for detasls. All bofrowers must meet minimum credit Soone, loan
toovalue, debt-to-income, and other requirements to gualify for any martgage program. CrossCountry Morlgage, LLC MMLS3EE fweswonmibsconsurmes Grg). Soa
nttpsicrosscountrymongagecomdlicensing-and-disclosuresistate-disclosures’ for a compbete kst of state licenses.

Jay Tolisano

Divisional SVP of Production
MNMLS 109296

O 2036356757

M: 203.913.4832

E: jaytolisano@ccm.com

46 Miller Street, #1

Fairfield, CT 06824

8 - June 2026




YOU SHOULD NOT
RECOMMEND SOLARTO
YOURCLIENTS...

..If you don't want to increase the value of their home

..If you want them to have higher energy bills
...If you want them to be reliant on utility companies
...If you don't want them to benefit from tax incentives & rebates
...If you don't want them to have improved roof longevity

...If you don't want to protect them from rising utility rates

...If you don't want their property to have better appraisal potential

...If you don't want your clients' property to appeal to eco-conscious buyers

'31

Jeﬁ Amanna. owner
860-574-3344 | info@solchoice.us | solchoice.us

UNKLUggeTS

0% Remoyg The Green WEY

ll{\\PlJ

Siress /

SPECIALTIES

!'.IZ"'I:H' i Vacalions

esidential & commercial service
Same & next day Appointments
ocally owned & operated
Wa racycle & rehome as much as possible
Donatien receipts
Honest pricing

——————————————————————————————

I ]

Destimation Weddings : ;
Cruises I |

I o FEDLY ) 1

Vf

™ Last Minute Gelaways ’ o s o !
I FELL ]

o [isney ! d

ALEX PLANTE
Trovel I.I'I {5r

B hiyi-477-8352
e alex@voupackweplan.con

10 - June 2026

Start the year right—book your junk removal today
and toasttoa

i 1UETOars

FF

52 Wall Street - Madison, CT 06443

= Treatyour clients
to a taste of Mexico
In Madison!

[ MoMANE

comomango@comomangomadison.com
203-421-6963
comomangomadison.com

* FAA Drone Pilot
* 12,000 Homes Shot in 15 Years
¢ Licensed Real Estate Agent

* All Work Done In-House

A Full-Service Real Estate Photography Company

Now offering a one-time free add-on service of either
Floor Plans or a free Aerial shoot for your new listing, when
you place an order for a photo shoot! Savings of $120.
Valid through May 3ist.

Scan QR code below for promo codes

-/, PHOTOS EiEE
@Y BY ,_1-:1- £y
PHILLIF, INC. :I: -..

Real Extatn Phatagraphy by PG00 Talen

203.464.7491

SCAN TO BOOK!

FROM LISTING
TO CLOSING — FAST,
FLAWLESS
PAINTING FORA
QUICK TURNAROUND.

/‘V\
DOUBLE DIAMOND
—— PAINTING ——

203.909.0019

www.doublediamondpainting.com

New Haven & Middlesex Real Producers - 11



Meet

The
Team

$SAVING DEALS

OTHERS CAN’T

Home Purchase Loans - Personalized Consultations
Refinancing Options « Loan Program Guidance + DSCR, Bank Statement, & Non-QM Programs

Sam Kantrow Phylicia Bova George Grotheer Chris Devlin
Publisher Director of Operations Content Writer Photography

ASCEND
STUDIOS

Alyssa Mucha Ascend Studios Perspectives Real Molly Cobane Jenny Ashpaugh-Hockett
Photography Photography Estate Media Client Relations Specialist Client Outreach Coordinator
Photography

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

HL MI% '_"g203-909-4a4o_ | >

Get Homes Market-Ready

+ Reduce the stress of juggling multiple vendors
« Consultative approach on home improvements
= Pay-at-close with Notable

« Clear communication ' | =8 Scott Beckwith
- ' Sales Manager

- 2 e ——— NMLS#6551 POWERED BY NOVUS HOME MORTGAGE

www.home-stretch.com/new-haven 8, & T —— sbeckwith@nelend.com NMLS # 423065

203-627-9812

New England
Lending

Almost 30 Years of Expertise + 3360+ Families Proudly Served
12 - June 2026




| 'BROWN 2715, DOWN! ==

ﬁ\%‘

ROOFING!

FINANCING

Avanssie ()
Asphalt Roo s - Metal Roofs + Flat Roofs - Guttérs - Gutter Guards '\
v ROOF REPLACEMENT v GUTTER GUARDS .Ni\ Edd‘eSJJLf,L H
v ROOF REPAIR v CHIMNEY REPAIR Brown ROOﬁ.ng BROWN ROOFING IE
v GUTTERS .

Contact us for a

ESTIMATES! . 475-251-7930 gt.Arca

n
C tob ted and red datt f est t
BrownRoofingRealEstate.com rraidcireiictmitibaiond

HIC.05490M




Locally Crafted Gifts

That Strengthen Client Relationships Long After Closmg

---------------
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e Bulk Goods
o Seasonal Workshops
e Locally Made Gifts

Reach out to discuss how we can elevate your business

Bl RCH &TW| NE by curating the perfect closing gift or client experience!

BEELLEERY hello@birchtwine.com e« birchtwine.com

2 fean | LB BN Caring
f 71’ nsztzons

Downsizing  Estate Sales &
Relocation & Decluttering  Online Auctions

AMERICAN-MADE,
HANDCRAFTED EXCELLENCE

You have a specialty - so do we.
Our experts help families in times of transition and
relocation. Our services help eliminate the clutter

S0 you can do what you do best, sell the home.
Whether it is organizing and packing homes full of HEIRLOOM CUTTING BOARDS & BUTCHER BLOCKS

possessions, managing clutter, clean-outs, CUSTOM HOME DECOR & SIGNAGE

: - donations, and liquidating sellable items, let us .
help remove the barriers and assist in getting the (860)-986-1155 (Text or Call) | @@ @planetawoodworking
Karen Warner house SOLD planetawoodworking.com

203-589-6562 kwarner@caringtransitions.com Serving All of New England

CUSTOM HANDCRAFTED FURNITURE

16 - June 2026

FROM CONTRACT TO CLOSING,

Bérnard Law

Gro up, LLC

wendy@bernardlawgrp.com
203-805-4521
325 Main Street South, Suite 5
Southbury, CT 06488
bernardlawgrp.com

We Offer 7 Day Emergency Services!
rhodespumpservice@gmail.com

203-458-8111 | 203-481-5666
RhodesPump.com

2351 Boston Post Road, Guilford, CT SCAN ME

WatergTestmgf Well, C hlorlntﬁ;:ns,

« Water Softeners

« lIron Filters

o Pumps: Submersible,
Jet, Sewage, Sump,
Grinder & Hand Pumps

« Tanks All Sizes

« Radon Removal

« Bacteria Removal

o Arsenic & Uranium Removal

« Installation of Radon
Air & Water Systems

« Neutralizers

« Hot Water Heaters

' ~ ACCREDITED Servm
\ B%ia BUSINESS ' forOVgE ;T

45 YEARS

Transform your property with our

SOFT WASHING SERVICES

FAST & EFFECTIVE!

80% Cost Savings ULEILO NG

Roof Wash
Siding Wash
Window Wash
COMMERCIAL

Glass Buildings
NEW ENGLAND AERIAL CLEANING [T PYR PN ISR

DROHE APPLEED SOFT WASHING
Hotels & Venues

CONTACT NE:ASA-MTY

us NewEnglandAerialCleaning.com

Compared to Traditional Methods

New Haven & Middlesex Real Producers - 17



PUBLISHER’S NOTE

&

There’s something different about being
in a room full of people who are pushing
forward. You feel it at every Real
Producers event.

The conversations are different. The
energy is different. The relationships
are different. And over time, the results
become different too.

Because the agents who continue to
grow in this market are rarely doing
it alone.

They’re learning from each other.
Sharing ideas. Building relationships.
Finding ways to adapt while others
pull back.

In a market that has challenged nearly
everyone over the last few years, one
thing has become clear:

The people who stay connected
stay ahead.

That matters here along the Connecticut
shoreline more than ever.

This is a market built on relationships.
Built on reputation. Built on trust.

The agents who consistently win in
towns like Madison, Guilford, Branford,
Milford, Old Saybrook, New Haven,
and beyond are not always the loudest
people in the room.

They’re the ones who show
up consistently.

They stay involved.

They invest in relationships before they
need something.

18 - June 2026

And those relationships create
opportunities that no online ad, social

media post, or email campaign ever will.

Because real business still happens face-
to-face.

It happens in conversations before an
event starts.

It happens over a drink after everyone
else leaves.

It happens when people begin to know
who you are beyond your production
numbers. That’s where trust is built.

And trust changes everything...Referrals
grow...Partnerships strengthen...Ideas
get shared...Doors open.

For our Preferred Partners, the value
works the same way.

The businesses that grow the strongest
presence in this community are not
the ones trying to sell to every agent in
the room.

They’re the ones building real
relationships with the people who drive
this market every day.

They become familiar faces. Trusted
resources. People agents want to
introduce to clients because they know
them personally.

That only happens through consistency.
It only happens by being in the room.
And maybe the most important part of

all of this is what it does for the culture
of our industry.

When top agents and strong businesses
genuinely support one another,
competition becomes healthier.
Conversations become more open. The
overall experience for clients improves.

The industry becomes stronger together.

That’s what we’re building
through Real Producers along the
Connecticut shoreline.

Not simply a magazine.
Not simply networking events.

A community of people who want
to grow, collaborate, and help each
other win.

So if there’s one thing I'd encourage you
to do, it’s this: Show up. Stay connected.
Have the conversation.

Because you never know which
relationship, which introduction, or
which moment changes the trajectory of
your business. Be in the room.

Enjoy the summer!

Sam Kantrow
Owner/Publisher

$3.728.174,252

6,790

TOTAL
TRANSACTIONS
JAN-DEC 2025

TOTAL SALES VOLUME

$11.6 M

AVERAGE
SALES VOLUME
PER AGENT
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HVAC, PLUMBING, AND ELECTRICAL SERVICES
IN CHESHIRE, CT & SURROUNDING AREAS

Offering 24-Hour Emergency Services -
Here for you and your clients, day and night!

=

HVAC INSTALLATION & REPAIR PLUMBING INSTALLATION & REPAIR

= .

FUEL ELECTRICAL INSTALLATION & REPAIR

S—

(203) 350-8525 * ffhitchcock.com |

ACCREDITED
BUSINESS

=8 Rating (§




UNWAVERING CLIENTS FIRST.
SUPPORT ALWAYS.

Powerfud Kesalfs

& Real Estate Law
@ Estate Planning

& Business Law
& Probate

=
7T GAMBARDELLA
Ll BARILLARO

™ |

Mike Peterson

Perspectives@shootandshift.com
(860) 452-2578
shootandshift.com/home/perspectives

g FEN E Professional
- g installation
A

Nicole J. Barillaro 475'227'030 1

£\tRgey - Partner | hicole@gblegalct.com

ALPHA

WILDLIFE

CUSTOM
CLOSETS..

WORLD E for over 40

OF CONNECTICUT iRl

X

0

¢ .ﬂﬁ el . [0} 671 54‘6 ! * Vinyl PVC * Post & Rail
"_-ll- - - ¥ M :ﬁw—ln'; - r‘-nﬁn.‘ 1.1 ‘C t C d W d °H P dd kF
= www.3SONSCUSTOMCIOSETS ComE® ustom Cedar Woo orse Paddock Fence
: o ﬂf , -l * Stockade * Athletic Field Fencing
— \ « Chain Link Fence * Arbors
$ ' * Pool Enclosures « Tennis/Pickleball Court Fencing
* Ornamental Aluminum ¢ Pergolas

EEE'I_Q_-hc-)_r_né computerddesign|
o .‘-. &iOperated
L e

> P_Emn

[ " S

GIVING RODENTS AN

EVICTION NOTICE!
= GUARANTEED

860-999-2796

www.alphawpm.com

203-421-0406 » Madison, CT by

Visit our website * www.fenceworldinc.com
HIC 0573275

' Tom Larson
I' Owner/Operator

YN
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PARTNER INSIGHT

THE PRODUCER’S

Inspection

Edge

Helping real estate professionals navigate inspections
with clarity, confidence, and a strategic edge

Why More Agents Are
Recommending Sewer Scopes
Over the past year, we’ve seen a
noticeable shift in our market.

More agents, especially experienced
ones, are recommending sewer scope
inspections as part of their standard due
diligence. What used to be considered
an add-on is quickly becoming a smart,
strategic step in protecting both the
client and the deal.

And in some cases, it’s catching things
no one saw coming.

A Situation That Stuck With Me
We recently came across a situation that

really highlights this.

An agent had buyers under contract on
a home that was believed by everyone
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involved to be connected to the city
sewer. The listing said it. The seller
confirmed it. Even the town records
supported it. Everything pointed to the
city sewer.

The deal closed, the buyers moved in,
and about six months later....a sewage
breakout in the yard. Surprise, you
have a septic system! Unfortunately,
the system had completely failed,

and the cost to fix it ended up being
around $50,000.

Had a sewer scope been performed
during the inspection period, the
presence of a septic system would have
been identified right away.

What This Really Comes Down To
This isn’t just about checking the
condition of a pipe.

It’s about verifying what we think

we know. In most transactions, the
information we’re given, including
listings, disclosures, and town data, is
accurate. But now and then, it’s not.

And when it’s not, it can create a pretty
significant problem after closing.

A sewer scope gives you a way

to confirm what’s actually happening
underground, not just what’s

being reported.

At a basic level, it answers a simple
question: Where is everything going?

What We’re Finding in the Field
Aside from situations like this,
sewer scopes regularly uncover
issues that wouldn’t show up during
a standard inspection.

Some of the more common ones we see:

* Root intrusion in older lines

* Cracked or separated piping

* Sections of pipe that have sunk and
collect waste

* Blockages from long-term buildup

* Even defects in newer construction
sewer lines due to installation issues
and contractor debris in the lines

That last one surprises people the most.
New construction doesn’t mean perfect,
especially underground, where no one is
looking after installation.

Why This Matters for Agents
The agents who are consistently
incorporating sewer scopes aren’t doing
it out of fear. They’re doing it because it’s
part of a thorough, professional process.

When it’s positioned the right way,
it doesn’t create concern; it actually
builds confidence.

Clients feel like everything is being
looked at, not just the obvious stuff.

And it helps avoid those tough
conversations after closing when
something unexpected shows up.

A Small Step That Can Prevent a
Big Problem

A sewer scope is a relatively quick
process that gives a full visual of the
line from the home toward the street or
system connection.

A lot of times, everything checks out,
and that’s a win.

But when something is off, catching it

early gives everyone options:

* Clarifying what’s actually there

* Bringing in the right specialist

* Or making a fully informed decision
before closing

All are much better scenarios than
dealing with it after the fact.

Final Thought
In a fast-moving market, it’s easy for
certain things to get overlooked. The

best agents aren’t just focused on getting
to the closing table; they’re thinking
about what happens after.

Sometimes the biggest issues aren’t
visible during a showing or even during
a standard inspection.

They’re the things everyone assumes
are correct.

Until they’re not.
Tom Paranzino

Founder | Educator | Industry Expert
Modern Home Inspections

Modern

=ome

INSPECTIONS

CLOSE WITH
CONFIDENCE.

RESIDENTIAL - REAL ESTATE - COMMERCIAL

rbrinn@brinnlaw.com
brinnlaw.com | 203.421.6274
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WELL WATER FILTRATION SYSTEMS

WELL WATER PUMPS & TANKS SSSESSERSA ASCEND STUD‘OS
WELL INSPECTIONS & TESTING [RE i s
&

PRESSURE SYSTEMS

PREMIER REAL ESTATE MEDIA

Helping you showcase your listings in the best possible light

CRISTIAN VINAN

(203) 623-6966 | info@ascendstudiosct.com
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SAMPSON

ELECTRIC .

TRUST SAMPSON ELECTRIC
FOR QUALITY YOU CAN
TRUST, EVERYTIME.

RESIDENTIAL - COMMERCIAL
INDUSTRIAL - WIRELESS/CELL

(203) 745-4246
SAMPSONELECTRICLLC.COM

Looking For

An Appraiser?

You can depend on Dana Ajello.

. : - I Providing appraisal services throughout Connecticut
Radon Air & Water Mitigation T Listing Consultations Bankruptcy

Water Treatment Systems - e ) Litigation support Tax assessment appeals
j2 Foreclosures Estate planning

FEMA support Dissolution of marriage

Probate Valuation for Trusts

Established 1995

860-742-6767
35 Riverside Dr « Andover, CT

S.A.T. Appraisals LLC
2083-671-4321 o deta2367@aol.com
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AGAINST
REAL ESTATE
MISTAKES

= Boutique law office that focuses
on real estate transactions

» Personalized representation provided to
clients throughout Connecticut

= Residential and Commercial Real Estate

Law Offices of
Ryan B. Corey, LLC ”

203.699.9L22
1331 HIGHLAND AVE
CHESHIRE, CT

' / o = Mof ot
° H A i Serving ALI; of CTI. | License; & Insured
REMODELING  BRELEPALREES

ROOFING, SIDING, WINDOWS, DOORS & DECKS jhayremodeling@gmail.com

.; M&V Cleaning LLC

RESIDENTIAL & COMMERCIAL CLEANING
LICENSED & INSURED
Cleaning
Services:

@ Commercial

@ Residential
@ Airbnb/Rentals
Real Estate &

Construction
Cleaning

WEEKLY | BI-WEEKLY | ONE-TIME | MONTHLY
SERVING THE GREATER CONNECTICUT SHORELINE

L L]
ﬂ-“‘f.-"w .
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The Permit Problems That Quietly:
Kill Connecticut Real Estate Deals

BY KISHORE KAPOOR- OWNER/ATTORNEY AT
CONNECTICUT REAL ESTATE CLOSING ATTORNEYS

One of the biggest misconceptions in
Connecticut real estate is that if work on a
house “looks good,” then there is no issue.

Unfortunately, that is not how
closings work.

Some of the most stressful problems we see during Connecticut
real estate transactions involve building permits — or more
specifically, missing permits, open permits, and work that

was never properly approved by the town. These issues often
stay hidden until the buyer’s attorney orders the municipal
search or title work begins. By then, everyone is already under
pressure to close.

In Connecticut, permits are commonly required for work such
as decks, finished basements, additions, electrical upgrades,
plumbing, HVAC systems, roofs, pools, water heaters, and solar
panels. The problem is that many homeowners either never
pulled permits, hired contractors who skipped the process, or
pulled permits that were never officially closed out.

One of the most common responses we hear from sellers is:
“But the contractor did the work professionally.”

The issue is that towns care about whether the work was
approved and inspected — not simply whether it appears well
done today.

We regularly see situations involving finished basements
completed without permits, decks built years ago without
approvals, HVAC systems with permits that were never closed,
or additions that never appeared on town records. Sometimes,
the seller had no idea there was even a problem because the
work was completed by a prior owner years earlier.

Permit issues create uncertainty for everyone involved in the
transaction. Buyers start wondering whether they will inherit
a future problem. Lenders may become concerned about
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marketability or compliance issues. In some situations, towns
require retroactive permits, inspections, engineer reports, or
additional work before the issue can be resolved. We have
even seen buyers walk away entirely because they became
uncomfortable with the unknown.

One of the biggest mistakes agents make is waiting too long

to investigate these issues. Many permit problems are not
discovered until after contracts are signed and closing dates are
approaching. At that point, movers are scheduled, emotions are
high, and even a relatively small issue can create major stress.

The best Connecticut agents are proactive. They identify
red flags early and ask questions before problems become
emergencies. A newly finished basement, a large deck on an
older home, converted garage space, recent renovations, or
visible DIY work should all trigger additional conversations
with the seller. Smart agents ask whether permits were
pulled, whether they were closed out, and whether
documentation exists.

These conversations may feel uncomfortable upfront, but they
are far easier than explaining to a buyer a week before closing
why the transaction is suddenly delayed.

One of the smartest things sellers and agents can do is order a
pre-listing municipal and title review before the property ever
hits the market. This allows potential issues to be identified
early, while there is still time to gather paperwork, work with
the town, and develop solutions without the pressure of an
approaching closing date.

In today’s market, agents who create smoother transactions
stand out. Permit issues are incredibly common in Connecticut,
especially with older homes and years of renovations changing
hands between owners. The agents who understand these
problems — and address them early — are often the ones

who protect the deal, reduce stress for their clients, and build
stronger reputations in the process.

From Flood to Full
coverage, we've

FLOOD - HOME - CONDO - RENTAL UNITS - AUTO - BUSINESS

CT Insurance Exchange of Southington | (860) 276-1255 | 1133 Meriden-Waterbury Trnpk, Plantsville, CT 06479

Organic Social
Media That Builds
Your Brand

—7

Executive Social Media
Assistance  Management

CRYSTAL PELLETIER

Awareness, trust, and long-term growth through
authentic engagement

Consistent, on-brand content tailored to each platform

Stratcgy—driven postingfocused on education, storytelling,
and community connection

Growth through real interactions— no paid ads or
short-term gimmicks

Full-service managementto keep your brand active, visible,
and aligned

Platform & Software Business Event Business Operational Strategy
Migrations Planning Development & Process Optimization

crystal@luckypmgmt.com e (860) 395-9829

FOUNDER & CHIEF STRATEGIST Lucky Penny Management www.|uckypennymgmt.com

8 ]
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YOUR CLIENTS. YOUR RELATIONSHIP. ) ‘

OUR CAPITAL.

Stronger than
traditional cash.

Equity Based Capital provides cash solutions designed

for mortgage brokers and realtors. Our funds are bank-held,

quick to access, and committed for closing.

@ Win More Deals.
@ Close Faster.
@ Keep Your Clients Moving.

Working alongside mortgage brokers to help
apital borrowers close now and refinance later.

We help realtors and mortgage brokers compete with cash offers,

overcome financing obstacles, and close with confidence.

Donna L. Genovese | 475-215-8112 | EquityBasedCapital.com
23 Laurel Street, Branford

Managing Partner

Jeff C. Villano
Managing Partner

STEVE'S
PLUMBING)

' & *** & OPERATED

Need Professional, Reliable Plumbing Help FAST?

Call Steve! 203-506-4342

Repairs & Installs | Water Heaters | Gas/Wells/Pumps

See our website!
stevesplumbingorange.com

Experienced, Licensed & Ensured
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Design/Build | Lawn Maintenance | Mowing
Seasonal Clean Up | Mulching | Hedge Trimming
Pavers & Patios | Weed Control | Tree Trimming

Snow Removal | And More!

Full-Service
Landscaping Company
Residential & Commercial

Luke Liquori | 203-240-5236

The Ultimate Real Estate
Marketing System

/Leads on\

Demand
ALL FOR
Re:.ter:als Cli?at;;e $ 9 9 / M o !

Gather Automate
Data Conversations
" . BOOK A
Capture Book D E M O
Reviews Appointments

Manage and To DAY AT

Close Deals .
o leadling.com

Get More Leads, Close More Deals &
Become the Most Trusted Agent in Town.
At Leadling, we help realtors and mortgage brokers level up with powerful
IDX-powered websites and Al-driven outreach systems. Our platform is built

to generate leads, automate follow-ups, and keep you top-of-mind so you
can spend less time chasing and more time closing.

475-260-6555

Lea dli n g david@leadling.com

www.leadling.com
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EXTERIORS
 ROOFING & SIDING

GUTTERS - WINDOWS « DECKING

YOUR PREFERRED —

ROOFING PARTNER

—EXCELLENCE YOUR CLIENTS EXPECT

[ L%i‘lﬂnl 1
S Team@NorEastExteriors.com

e "
(®) P87 _1_% www.noreastexteriors.com
~ SCAN ME Q) (860) 980-4465
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We Find Problems Before
They Cost You Thousands.

Same Day Reports - Non-Alarmist

Ralph DeLeon

DeLeon Home
Inspections LLC

203-980-5140

ralph@deleonhomeinspections.com

First-Time Buyer Friendly

Radon Testing r:ha"

Termite Inspections Y .-'J

Septic Inspections
Mold & Water Testing 4% £.8

" INTERNACHI wip g
BUY YOUR HDME

'GUARANTEE

" gLL PURCHASE PRIGE » m-l:-rnnm.,,.,m =

| ¥ YOUR INSPECTOR MISSES ANYTHING

Call or Text Today to Book Your Inspectzon | 203-980-5140
Ralph the home inspector | ralph@deleoninspections.com

=

Parks & Pearson, LLC

Attorneys at Law

'Philip AndiDawn Persolly Handle
. ll Aspects'Of Your Re gal Estatel@®losing;

No Outsourcing- Work Directly
with Us, Every Time!

-l e
"l |
e
ScantoDiscuss) —wiyidd T

Your,Client!s
Needs EE L

203-488-8950 | parks-pearson.com
dawnpearson@parks-pearson.com | philipparks@parks-pearson.com | 765 East Main Street, Branford, CT 06405
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. Move Once. Stress Less.
With our Guaranteed Buy the next home before selling the current one. Move directly into the new home and
Backup Contract, avoid the hassle, cost, and disruption of multiple moves.
Instant Equity, and
Cash-Offer solutions,
your clients can

stand out in today’s Make a Stronger Offer
competitive market +/ No home sale contingency +/Present as a cash buyer /Close in as little as 10 days

Increase Buying Power
Unlock home equity to strengthen the down payment and expand your client’s budget.

and move forward Sell at Full Market Value

with confidence. After moving, list the previous home on your client’s timeline — no pressure, no rushed
decisions, and no settling for less.

HOME PURCHASE LOANS | PERSONALIZED CONSULTATIONS
LOAN PROGRAM GUIDANCE | REFINANCING OPTIONS

Personalized Service - Extensive Experience - Fast & Efficient Process

JERRY BUONANNO '

Sales Manager | NMLS #441587 | NMLS #423065 2ﬂ25
203.641.2246 | jpuonanno@nelend.com EW;&ME

W NOVUS | ExGLano
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PARTNER SPOTLIGHT

Built on
- Advocacy, Driven
by Education

PHOTOS BY CHRIS DEVLIN

or Rachel Powers and Chris Phillippi, insurance is not just
about policies and premiums. It is about protection, advocacy,
and making sure no client ever feels the way Rachel once did.

Today, Rachel is the co-owner of Vigilant
Insurance Associates, a growing agency
based in Rocky Hill, Connecticut.
Alongside her business partner,
Christopher “Chris” Philippi, she brings
over 16 years of industry experience to
clients across the state. But her path into
insurance was not traditional, and it is
exactly that journey that defines how
she serves her clients today.

Rachel originally went to school for
teaching, with a completely different
career path in mind. That changed
after a serious car accident at age 28.
Like many people, she had adjusted her
insurance coverage in an effort to save
money, without fully understanding

what she was giving up. When the
accident happened, the gaps in her
coverage became painfully clear.

“It was one of the worst claims
experiences I've ever had,” Rachel
recalls. “And I made a promise to myself
in that moment that I would never be
uneducated about my coverage again.”

That experience became the foundation
of her career.

Determined to understand the industry
fully, Rachel immersed herself in
insurance, learning not just the

policies but the fine details that impact
real people in real situations. More
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Rachel Powers, co-owner of Vigilant Insurance
Associates, brings over 16 years of industry
experience and a client-first approach built on
education, advocacy, and trust.

importantly, she built her business
around ensuring her clients never face
that same uncertainty.

For Rachel and Chris, education is
everything. They believe clients should
understand what they are buying, not
just what they are paying. Whether it is
a first-time homebuyer or a seasoned
homeowner, Rachel takes the time to
walk through coverage options, explain
risks, and answer questions openly.

“Buying a home is one of the biggest
investments someone will ever make,”
she says. “Having the right coverage
is just as important as getting the
right price.”
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Insurance |
should never AN
feel confusing
or reactive.
Clients deserve
to understand Wil
exactly what they’re |
protected for and

why it matters.”

Chris Philippi, co-
owner of Vigilant
Insurance Associates,
is committed to
helping clients
navigate insurance
with transparency,
proactive guidance, and
personalized service.
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That mindset has shaped the way
Rachel approaches every relationship.
She does not see clients as transactions.
She sees them as people she is
responsible for protecting.

“If I would not recommend a

carrier to my own family, I am not
recommending it to a client,” she says.
“That is the standard.”

Over the course of her career, Rachel
has worked across a wide range of
markets, from middle-market clients to
high-net-worth individuals with multi-
million-dollar properties. This breadth
of experience allows her to confidently
navigate everything from modest homes
to luxury estates, ensuring each client
receives coverage tailored to their
specific needs.

One of the ways she sets herself apart

is through proactive communication
with carriers. Rather than quoting
policies and addressing issues later,
Rachel works closely with underwriting
teams up front. She gathers detailed
information, reviews inspections
carefully, and identifies potential
concerns before they become problems.

“I would rather have a conversation
early than have to backtrack later,”
she explains. “It is about setting
expectations and protecting the client
from surprises.”

This level of diligence is especially
valuable for real estate agents and

their clients. From roof age to property
condition, small details can significantly
impact insurability. Rachel stays ahead
of these variables by meeting regularly
with carriers, often quarterly, to stay
current on changing guidelines and
market trends.

Her commitment to ongoing education
ensures that she can provide accurate,
up-to-date guidance in an ever-evolving
industry. It also allows her to advocate
more effectively when unique situations
arise, presenting strong cases to carriers
when exceptions may be warranted.

In 2023, after years of working for both
large and small agencies, Rachel and
Chris spoke and decided to take the

leap into starting their own insurance
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agency. Encouraged by her experience
and deep industry relationships, she
and Chris launched Vigilant Insurance
Associates with a clear mission: to create
an agency built on transparency, trust,
and client-first service.

Today, the agency offers a full range
of services, including personal,
commercial, and auto insurance, with
additional resources available for life
and health coverage. Their approach
remains consistent across every line
of business. Provide honest guidance,
deliver strong coverage, and stand by
clients when it matters most.

Outside of work, Rachel values time
with family and travel. She and Chris

66

If 1 wouldn’t
recommend

a carrier

to my own
family, 'm not
recommending it
to a client. That’s
the standard.”

enjoy exploring new places when their
schedules allow, balancing a demanding
work life with meaningful personal
moments. Recently, Rachel celebrated

a major milestone as her daughter got
married, a reminder of the importance
of protecting what matters most both
personally and professionally.

At the core of everything she does

is a simple philosophy. Insurance

should never be confusing, reactive, or
impersonal. It should be clear, proactive,
and built around trust.

And for Rachel Powers, that is exactly
what she delivers every day. ¥

Have a listing that needs a bathroom quick?

WE GO FROM QUOTE
TO INSTALL WITHIN 2 WEEKS!

_._Before

Joe Thomas
475-231-3296

jthomas@weimproveforyou.com

weimproveforyou.com

We Improve
For You

After

BATHROOMS . SHOWERS . BATH CONVERSIONS

Scan to See More!



PROTECGT YOUR COMMISSION THIS TAX SEASON

Lien issues? T'itle surprises? We catch them before they cost you.

Smart closings mean no
last-minute disasters.

Kishore I. Kapoor, Esq

Helping agents shine. One closing at a time.

Scan to get

in touch!
E. E Connecticut Real Estate
i 4 Closing Attorneys, LLC
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Your client’s experience is our priority — smooth, clear, professional closings.

2839 Dixwell Ave, Hamden CT 06518
closingct.com ¢ 203-267-9127 (direct) * 203-693-8055 ¢ kishore@closingct.com

Help us serve your client faster — send all new contracts to contracts@closingct.com
Doing so ensures nothing gets missed and helps make the closing process a little smoother for everyone.

Trusted Accounting Solutions for Real Estate Professionals

A team of 9 Accountants who work year-round...
we are always available to answer your questions!

Personal Income Tax ¢ Business Tax
S Corp & C Corp Tax » Rental Properties ¢ Partnerships

BORRUSO & COMPANY PC.

CERTIFIED PUBLIC ACCOUNTANTS

61 High Street East Haven CT 06512
Phone: 203-467-1544 » Fax: 203-469-5518 ¢ taxes@borrusoandco.net

CITYLINE CONSTRUCTION

' Design-build services ® General contracting ® Project management

Custom home building © Kitchen and bathroom remodels ® Basement finishing

Additions and expansions
Commercial construction
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Small Firm Attention,
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& Free Consultations
o Affordable Rates

@ Military, Police and
Firefighter Discounts

4\ NORTHEAST
Ve ENVIROCARE

@ m e Septic Inspections Across ALL of Connecticut!

I NS PECTIONS

- Women-Owned Business
- Residential & Commercial Inspections . State of the Art Sewer Cameras
- Well Inspections - Digital, Same-Day Septic Reports
- Septic Inspections - Easy, Convenient Scheduling via
ATTORNEYS AT LAW . Radon Testing Online, Phone, Text or Email

MANCINI PROVENZANO  FUTTNER

- Water Testing
- Mold Testing
We also offer
(860) 718-4771 " + WDI Radon Mitigation
i - Crumbling Foundation Evaluations Installations!
mpflawct.com
SOUthmgton , CT Covering all of Connecticut GO gle

CAROLYN FUTTNER MATTHEW MANCINI OVER 800 5-STAR Check out
cfuttner@mpflawct.com mmancini@mpflawct.com 860-263-9499 GOOGLE REVIEWS! our website! 11



TURNING
EXPERIENCE
INTO IMPACT

PHOTOS BY ASCEND STUDIOS

or Thelma Hernandez,
F real estate did not begin

as a career plan. It started
as a personal experience that did
not go the way she hoped. After
moving to Connecticut from
the Bronx with her growing
family, she and her husband
purchased their first home. What
should have been an exciting
milestone felt, at times, confusing
and overwhelming.

“We didn’t get a lot of guidance,”
she recalls. “We just did things
because we were told. We didn’t
really understand the process.”

That moment became the spark.

Instead of accepting the
experience for what it was,
Thelma saw an opportunity.

She realized she could do it
differently. She could become the
kind of agent she wished she had.

By June of 2019, just months after
closing on her own home, she
was officially licensed.

Starting out was anything but
easy. At the time, she was still
commuting back and forth
from Connecticut to New York
while balancing family life and
building her business on nights
and weekends. Despite the
demanding schedule, she closed
three to four transactions in her
very first year, an early sign that
she had both the drive and the
ability to succeed.

Then, like many, life shifted.

After COVID hit, Thelma faced
health challenges and made the
decision to step away from real
estate temporarily. During that
time, she explored the mortgage

side of the industry, gaining
valuable insight into another
piece of the homebuying process.
But even that chapter came with
its own setbacks, including a
layoff, all while navigating life as
a mother of three young children.

For some, those moments might
have marked the end of a real
estate career. For Thelma, it
became a reset.

Over the past two years, she
has focused deeply on personal

growth, rebuilding her confidence,
refining her mindset, and stepping
back into the business with a
renewed sense of purpose.

“I started working on myself,”
she says. “My image, my self-
confidence, just everything. I
decided it was time to go back
and really go for it.”

That transformation is not just
internal. It is something you can
feel in how she approaches her
work today.
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Now working with FairWorld
Mortgage and actively growing her
real estate business again, Thelma
has found her rhythm by doing
something many agents struggle to
do early on. She stopped trying to
follow everyone else.

“In the beginning, I was just
trying to follow a path, doing
what everyone else was doing,”
she explains. “Then I was told,
just do you. Make it your own.”

That advice changed everything.

Instead of focusing on
competition or comparison, she
leaned into her natural strengths,
particularly the way she connects
with people. For Thelma
Hernandez, clients are never just
transactions. They become part of
her extended circle.

“A client becomes like family,” she
says. “Like a friend or a cousin.
That comes from my culture.

In the Dominican Republic,
everyone is family.”

This mindset is what truly sets
her apart.

While many agents focus on
volume, systems, or visibility,
Thelma focuses on impact.
She understands that buying a
48 - June 2026

home is not just a financial
decision. It is one of the most
meaningful moments in a
person’s life.

“You'’re not just handling a
transaction,” she says. “You’re
impacting someone’s life.”

That perspective is exactly what
defines an agent to watch.

Outside of real estate, Thelma’s
discipline and consistency are
just as impressive. In what she
describes as a turning point in her
personal journey, she committed
to self-development in a very real
way. That commitment shows up
daily, starting at 5 a.m.

She works out every morning,
something she once disliked

but now considers essential.

It has become her foundation,
setting the tone for her day and
giving her the energy to balance
business, family, and everything
in between.

She also prioritizes growth
through reading and continuous
learning, always looking for
ways to improve both personally
and professionally.

That same mindset even inspired
a shift in how she presents herself

| stopped trying to
do what everyone
else was doing and

a business that felc
true to me.”
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to the world. Her Instagram, also
known as “Thelma on a Mission,”
reflects more than just a name.

It represents a philosophy. A
commitment to showing up, doing
the work, and becoming better
every day.

At home, she is just as grounded.
As a mother of three, with
children ages 3, 8, and 11, her
life is full and busy. Recently,
her family purchased their
second home, where they enjoy
spending time outdoors and
simply being together.

It is this balance, ambition,
resilience, and authenticity
that make Thelma Hernandez
someone to keep an eye on.

Her journey has not been linear.
It has included challenges, pauses,
and pivots. But through it all,

she has remained committed to
growth and to serving others at a
higher level.

In a crowded industry, where
many agents are trying to figure
out how to stand out, Thelma is
doing it by staying true to who
she is.

And that is exactly why she is an
agent to watch. ¥

“ You're

not just
handling a
transaction.
You're
impacting
Sotnentie s
; 7

AMANDA KRUEGER

AND COMPANY

o —
AMANDA
TOMLINSON

Lead Interior Designer

/DESIGN |

akcodesign | 727-597-5707 | info@akco.design | 68 Bridge St #305 | Suffield, CT 06078

Connecticut’s

Premier Tree Service
We Solve All Your Tree Problems

PC APPRAISAL SERVICES

E.C. TREE - CHESHIRE
(203) 272-4485 PAT CERINO
ECTREELLCCT.COM Certified Residential Appraiser
BB Accredited - Cortited Aborist 40 Northeast Industrial Ave Tel: 203.483.7474
CT# HIC 0581892 Wl e o Unit A-2, Suite 3 Fax: 203.481.0071
E. C. TREE ARBORIST # - B -3163 Facebaok Branford CT 06405 pcappraisal@rcn.com
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Click here to see
the latest listing

technology! 860'434'0005

Savvy businesses know it's all
about who many you reach -
not how many.

Our niche publications, exclusive
events, and targeted digital
marketing get your brand in front
of ideal clients affordably.

Let's talk!

Reach out to the publisher
of this magazine today.
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SECURE YOUR

SEPTIC SYSTEM

WITH OUR TRANSFERABLE

Q)

 FLUSH

W ARRANTY

{

ANDERSON
BROTHERS

A FLUSH WARRANTY PARTNER

=, O X

PUMPING INSPECTIONS REPAIRS

www.andersonsanitation.com

WHY DO YOU NEED
A SEPTIC PROTECTION PLAN

Protect your clients and your commission with Flush
Warranty. Homeowners insurance typically doesn't cover
septic system failures, which can be a deal-breaker during
pre-sale inspections. Such issues not only risk reducing the
sale price but may even lead to potential buyers walking
away, endangering your hard-earned commission.

Flush Warranty steps in where others step back. We cover
the costly septic system repairs and replacements that your
clients might face, helping to prevent sale delays or price
reductions. By referring your clients to Flush Warranty,
you're not just offering them a solution for septic system
problems; you're enhancing your value as a real estate
agent and safeguarding your commission.

Let us handle the messy septic system issues, So you can
focus on closing the deal seamlessly.

WARRANTY

STt e

ENHANCE
YOUR LISTING

Seamlessly transfer the
warranty to the next
homeowner, adding a strong
selling point to your property.
Rest assured, potential issues
discovered during the septic
inspection won't jeopardize the
sale of your home.Simply scan
the QR code to schedule a septic
inspection for your listing.

COVERED
COMPONENTS

‘/SEPHCTANK
‘/LEACHlNG FIELDS

/ DISTRIBUTION BOX

+

ROUTINE SEPTIC TANK
CLEANING

CALL US NOW:

(203) 707 8370

www.flushwarranty.com
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PHOTOS BY PERSPECTIVE REAL ESTATE MEDIA

Like a lot of businesses, theirs
started during COVID. At the
time, Maria was working in
healthcare while also managing
life at home with young kids,
navigating remote school. The
schedule was demanding,
unpredictable, and left very little
room for flexibility.

“I realized I wanted more control
over my time and more time
with my kids,” she says.

When her hours shifted, she
found herself looking for
something that could give her
that balance. What started as a
simple opportunity, cleaning a
summer home for a family who
lived out of state, quickly turned
into something she genuinely
enjoyed. More importantly,

it gave her control over her
schedule in a way her previous
career never could.

At the same time, Cesar had
already spent over 20 years in
the painting industry. He had
the experience, the skill, and the
reputation. What he didn’t have
yet was something of his own.

“I told him, you’ve been doing this
for so long, and you’re so good at
it. Why not do it for ourselves?”
Maria says.

That was the beginning of
Spotless Solution.

The first year wasn’t perfect.
It was just the two of them

PARTNER SPOTLIGHT

figuring things out as they went.
Maria laughs when she talks
about helping with painting
jobs early on.

“I didn’t know anything about
painting. I would just show up,
and he would tell me what to do.”

But what they lacked in
experience as business owners,
they made up for in work ethic
and trust. Cesar’s background
gave them a strong foundation,
and Maria quickly learned how
to run the day-to-day side of the
business, from scheduling to
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client communication to building
out the cleaning side.

Over time, they found
their rhythm.

Today, their roles are clear, but
still deeply connected. Maria
handles the client side and
oversees the cleaning services,
while Cesar leads the painting
projects with a level of efficiency
that consistently stands out.

“He’s very detail-oriented, but
also really fast,” Maria says.
“People are always surprised at
how quickly he gets things done.”

That speed, paired with quality,
has become one of the things
that sets them apart. It is not
unusual for Cesar to complete
large-scale projects in a fraction
of the expected time, without
cutting corners or sacrificing the
end result.

And in real estate, that matters.

They’ve become a go-to resource
for agents who need things done
quickly and done right. Whether
it’s getting a home repainted
before it hits the market or
handling a last-minute cleaning
before a showing or closing, Maria

and Cesar understand how time-
sensitive the business can be.

“We try to be as accommodating
as possible,” Maria says. “If
something needs to get done right
away, we make it happen.”

That might mean working late into
the night, rearranging schedules,
or stepping in on short notice. It’s
not something they overthink. It’s
just how they operate.

On the cleaning side, Maria
brings that same mindset. From
residential homes to commercial
spaces and short-term rentals,

I’ve been PAINTING
for OVER 20
YEARS, and no
matter how fast
we work, THE
QUALITY ALWAYS
HAS TO BE
THERE.

— Cesar Leyva

she’s built a reputation for being
responsive and reliable, especially
when timing is tight.

“If someone calls and needs
something last-minute, I always
try to figure it out,” she says.

“I know they’re running a
business too.”

That understanding goes a long
way, especially with agents who
are juggling multiple timelines
at once.

A few years in, what started as
just the two of them has grown
into a small team. Maria now has
helpers supporting the cleaning
side, and Cesar continues to
expand his crew as demand
increases, especially heading into
the busier seasons.

Even with that growth, they’ve
stayed very hands-on. Every
project still matters. Every client
still gets their attention.

Outside of the business,
everything comes back to family.
They have three kids, including
their oldest, who is away at

the Savannah College of Art

and Design in Atlanta, and two
younger ones at home.

With everything they have going
on, they’ve found a way to stay
connected through something
they all enjoy.

“CrossFit is our thing,” Maria says.
It’s more than just a workout.

It’s something they share,
something they look forward
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Less Stress. More  total ®
Summer Success  mortgage

Discover why we've been named CT’s
Top Lender for 6 years in a row.

We BUILT this BUSINESS
around being RELIABLE,
RESPONSIVE, and treating
every home like it MATTERS,
because it does.”

— Maria Briceno

The summer market is heating up, and you need a partner who keeps pace. We combine reliability
with innovative programs designed to turn your toughest leads into closed deals.

Speedy Closings

Our Greenlight Pre-Approval
delivers closings in as few as
21 days.*

Rewards for Renters

Our Lease to Keys program
helps renters become
homeowners by offering up to
$2,500 toward closing costs.

Solutions for All

From first-time buyers to
seasoned investors, we offer a
wide variety of loan programs
to fit every financial scenario.

[F— e

to, and something that keeps connect, and deliver on the = . 1“ . = .
them grounded. cleaning side, they’ve created = Do minic D e M I l'n

a business that runs with both L UP, Sr. Mort gage Banker
At its core, Spotless precision and purpose.
Solutions is more than a service- 203 : 6 76 T 6 926
based business. For the agents and ;

homeowiers who rely on ddemilo@totalmortgage.com
It is a reflection of two people them, it means having a team NML5#1970440
who took years of experience, they can trust to step in, move
a strong work ethic, and a deep quickly, and get the job done
sense of responsibility to their right the first time.
clients and built something of
theirown, Andin a business wer ining A o e om0 AT O o, 0 s TR et i

presentation, and execution
With Cesar’s expertise in painting matter, that kind of reliability
and Maria’s ability to manage, makes all the difference.*

HOUSING LERDER TOTAL MORTGAGE SERVICES, LLC - NMLS# 2764, LICENSING: AZ MORTGAGE BARKER LICENSE, LICENSE M0 0924361, AL, AR, CAFINANCE LERDERS LICERSE, LPCENSE NO. 6038205, CARESIDENTIAL
MORTGAGE LENDING LICEMSE. LICEMSE NOU 4137076, LICENSED BY THE DFPI UNDER THE CA RMLA, (O REGULATED BY THE DIVISION OF REAL ESTATE. CT, BE, DC, FL, GA, GU, LA, 1L RESIDENTIAL MORTGAGE
LICERSEE, IN, K5 LICENSED MORTGAGE COMPANY, LICERSE NOL 0025126, KY, LA, ME. MD, MA MORTGAGE BROXER LECENSE, LICENSE MO, MCIT64, MA MORTGAGE LENDER LICENSE, LICENSE NO. MC2764, M,
M5, LICERSED BY THE M5 DEPARTMENT OF BANKING AND CONSUMER FINARCE, MT, ND, HE HH LECEMSED BY THE HH BANKING DEPARTMENT, MM HM, HY LICENSED MORTGAGE BANKER — NY5 DEFARTMENT
OF FINAKCIAL SERVICES, NC, OM, OR LICENSE NOU ML-5246. PA LICENSE NO. 30567 I LICENSE NO. 2000289811, SC, SO, TH, TX, UT, VI, VA, WA, WL, WY WY, NEVADA MORTGAGE COMPANY LICENSE #5855




CALL YOUR LOCAL HOME INSPECTION EXPERTS

The Miranda Team

l YOUR LOCAL HOME
INSPECTION TEAM PTP HOMEPAGE: ONLINE HOME
INSPECTION REPORT DASHBOARD
VOTED BEST HOME

INSPECTION COMPANY WE OFFER FREE CE CLASSES
FOR AGENTS
4 YEARS IN A ROW

erm Rental Cleani
e Move-In / Move Out
. RetMl Institutions”
* Fitness Center, Offices
e Special Event Clean-Up

FREE ENERGY AUDIT
AFTER CLOSING

Our Services include:
NON-ALARMIST

* Radon « Commercial
. Septic Inspections AVAILABLE WITHIN 48
) . City Sewer Scoping HOURS AFTER SCHEDULING
 Termite/
WDI Inspection  + Water Testing OPEN 7 DAYS A WEEK FROM
. 7AM-10PM FOR ALL
« Chimney * & More! QUESTIONS AND SCHEDULING

~
| | PILLARTOPOST =]

ngtt

HOME INSPECTORS

THE MIRANDATEAM af
T —
ONE CALL WILL HANDLE IT ALL

860-362-8722 » www.spotlesssolutionct.com

203.831.8100
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Phil Giampietro
Kathleen Malone

A Team Built Around People
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’_"‘_‘h‘ In real estate, success often comes down
L . _ . s T just the transaction, not just the market,
- s P - but the moments in between. The stress,

W L |

S, T, R el ; the excitement, the uncertainty. For
A < : Phil Giampietro and Kathleen Maloney,
that understanding is the foundation of
everything they’ve built.

E L to how well you understand people. Not
L4

Together, they lead Team Legend of
Coldwell Banker, a growing and highly
collaborative group within Coldwell
Banker Realty. But their story is not

one of instant partnership. It is one of
two very different paths that ultimately
aligned around a shared philosophy:
do the work, communicate clearly, and
always put people first.

Kathleen’s path into real estate began
after a long and successful career in

IT. For nearly two decades, she worked
at a high level in global environments,
managing teams across time zones

and navigating the demands of an
always-on industry. While the work was
rewarding, it came at a cost.

BN g o
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Life 7~

As her children approached high school,
Kathleen made a decision. She wanted
to be more present, more connected to
her community, and more grounded in
something local. Real estate offered that
opportunity.
i Wi, ’ o T.h.‘u' il ol What she found was not the part-time,
iy lﬂl&f" |§,¢ i LR SO A flexible career many imagine, but
1 A o T e SR something far more demanding and far
more meaningful. CONTINUED >
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“It gave me the opportunity to have an
impact locally,” she explains.

She built her early business through
the relationships she already had,
particularly within the local swim and
soccer communities where her children
were deeply involved. But it was her
background in IT, with its emphasis on
structure, problem-solving, and project
management, that set her apart.

From the beginning, Kathleen
approached real estate differently. She
sought out knowledge, refined her
process, and committed to becoming
someone clients could rely on not just
for a transaction, but for guidance
through complex and often emotional
decisions.

Phil’s journey into real estate could not
have been more different.

After serving 25 years as a police officer,
he was introduced to the industry while
helping his son purchase a home. What
started as curiosity quickly became
something more.

“If 'm going to do something, I'm going
to do it,” Phil says.

Within six weeks, he had his real estate
license. By 2010, he was fully immersed
in the business, and shortly after, he
joined Coldwell Banker, where he began
building a strong and steady career.

His background in law enforcement
shaped the way he approached real
estate. Discipline, teamwork, and a
calm presence under pressure became
defining traits in how he served his
clients.

When Phil and Kathleen first connected,
it was not with the intention of building
a team. It was simply a conversation.

During a virtual meeting, Phil heard
Kathleen speak and was immediately
drawn to her approach. He reached
out for help with presentations, and
what followed was a collaboration that

“I would never hold back information.
If someone is willing to learn, I

want to help them succeed.”
— Kathleen Maloney

quickly revealed something important.
They worked the same way.

They shared the same attention to
detail. The same commitment to their
clients. The same belief that real estate
is not about selling houses, but about
guiding people.

From there, the idea of a team began to
take shape.

For Kathleen, the motivation was clear.
There was a gap in the industry between
getting licensed and truly knowing

how to do the job well. She had seen it
firsthand and was determined to create
something better.

“I would never hold back information,”
she says.

For Phil, the team model reflected
something he had lived for decades. In
law enforcement, no one works alone.
The same principle applies here.
CONTINUED »
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“You have a team behind you,” he explains.

Today, Team Legend of Coldwell Banker
has grown to nearly 20 members,

each bringing their own strengths,
experiences, and perspectives. But what
makes the team stand out is not its size.
It is how it operates.

In a market that has become increasingly
complex, having multiple perspectives
and shared knowledge allows them

to serve their clients at a higher level.
Whether it is navigating multiple towns,
managing fast-moving timelines, or
supporting clients through difficult life
transitions, the team approach ensures
no one is doing it alone.

It also creates a better experience
for clients.

With multiple agents working together,
they can be more responsive, more
available, and more adaptable. It allows
them to meet clients where they are,
both logistically and emotionally.

At its core, their business is built on
communication and effort.

“There’s no substitute for working hard
and staying in touch,” Phil says.

That means handwritten notes, phone
calls, quick texts, and consistent follow-
up. It is not flashy, but it is effective. And
over time, it builds something far more
valuable than a single transaction. It
builds trust.

Outside of real estate, both Phil and
Kathleen are deeply rooted in family

and connection. Kathleen’s life revolves
around her two sons and a shared love of
sports and travel, often taking her around
the world. Phil’s world is centered on
family as well, with a strong appreciation
for the relationships that have shaped
both his personal life and his career.

Together, they have created something
that reflects both of them. A business
grounded in experience, strengthened by
teamwork, and driven by a genuine desire
to help others. Because at the end of the
day, real estate is not about the homes. It is
about the people inside them.
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“There’s no substitute for
working hard, staying connected,

and having a team behind you.”

— Phil Giampietro

LONG DAYS.
WARM NIGHTS.

IS WHERE
SUMMER
HAPPENS.

Give your clients a home they'll never
want to leave. LET'S CONNECT!

Evan Potter

[ ]
Branch Production Sales Manager
w m NMLS# 691465
C 203.530.0109

MORTCAGE E epotter@revolutionmortgage.com
W revolutionmortgage.com/epotter

1= COMPANY NMLS#1686046

ADVERTISEMENT | T2 Financial, LLC. D.B.A. Revolution Mortgage is an Equal Housing Opportunity Lender NMLS #1686046 (Mationwide
Multistate Licensing System - www.nmisconsumeraccess.org) Terms, conditions, and restrictions may apply. All information contained herein is
for informational purposes only and, while every effort is made to ensure accuracy, no guarantee is expressed or implied. Not a commitment to
extend credit. Branch Address: 131 Broad Street, Unit 102, Milford, CT 06480 - Branch NMLS: 2477879 - Branch Phone: (203) 872-2622



High Quality Home
Inspection

HOME INSPECTIONS | COMMERCIAL INSPECTIONS | PRE-SALE INSPECTIONS
HEALTHY HOME INSPECTIONS | ADDITIONAL SERVICES

Your Tyusted

‘Every Stage of Life

We Specialize in:
V] Home

V] Auto

V| Umbrella

V| Boat

V| Pet

V] Commercial
(V| Life Insurance

860-263-0659

= rachel @vigilantinsuranceassoc.com

www.vigilanteinsuranceassoc.com
(=

68 - June 2026

, EENTRAL CT SERVICES.ilc
=~ LAMDSCAPING = PR‘E‘I;EFEW MAINTENAMNCE
LANDSCAPING

& PROPERTY MAINTENANCE

Let us take care of your property so
it looks its best all season long.

OUR SERVICES INCLUDE:

i Weekly Lawn Mowing

& Maintenance
I Spring & Fall Cleanups
Fi Mulching & Bed Edging
I Shrub & Hedge Trimming
g Yard Debris Removal
[ Property Maintenance
i Hardscaping: Patios,

Walkways & More

" Reliable. Affordable, Local.

a

L. Call or Text Today for

860-250-5229

Q Serving Central Connecticut

Quality Landscaping From Start to Finish

A

UNDER PRESSURE
WASHING

OUR SERVICES

Pressure

Washing Soft Washing
Exterior

Roof Washing ~  Window
Washing

Solar Panel Gutter

Cleaning * Cleaning

CONTACT INFORMATION
860-248-6192

< Brandon@underpressurewashpros.com

SCAN TO VISIT
@ www.underpressurewashpros.com WEBSITE

\) £7
LEONI ELECTRIC LLC

With over 19 years of experience,
we're knowledgeable in all aspects of
Residential and Commercial projects.

"These guys are the
best! Ron was super
friendly, right on time, and got
the job done without any hassle.
He explained everything in a way
that was easy to understand and made
sure everything was safe before they left.
It's nice knowing | can count on an electrical
company that actually cares about their
customers. Definitely top-notch
service—I'll be calling him again for
sure and recommending him to
friends and neighbors!" -
Samantha D.

(203) 605-7724
ronleonielectric@gmail.com

Timothy L.
GGeraghty

LLC | Law Office

CLOSINGS MADE SIMPLE

WITH A PARTNER YOU CAN TRUST

¢, 860.200.8865 (=1 866.624.6693
@ www tlglawoffices.com

landiawyers@gmail.com
Q@ 28 North Main Street | Suite 201
West Hartford | Connecticut 068107
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All About New Haven/
Middlesex Real Producers

The first Real Producers magazine
started in Indianapolis in 2015. Real
Producers is now in over 130 markets
across the nation and is continuing to
grow nationwide.

A: The top 300 real estate agents across
New Haven and Middlesex Counties and
our preferred partners.

A: We believe that we are better together.
When we surround ourselves with

other successful, like-minded people,

we grow to new heights. Real Producers
is a platform that brings together the
most accomplished individuals in the
Connecticut real estate sector.

By curating an exclusive community
comprised of the top 300 real estate
agents and RP-vetted businesses

in each market, we foster a shared
space for sharing stories, celebrating
successes, discussing market trends,
and highlighting upcoming events. Our
monthly publication is dedicated to
connecting, informing, and inspiring,
encompassing anything that contributes
to the enrichment of our community.

A: Yes! We have specific networking
events throughout the year.

A: The process for getting featured in
our magazine is straightforward. To be
eligible, you need to be on the top 300
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list, and we value nominations highly.
Whether you’re a real estate agent,
business, broker, owner, or someone
who admires the work of others, you
can nominate individuals, including
yourself. Even office leaders have the
opportunity to nominate outstanding real
estate agents. We take every nomination
seriously and consider anyone from

the top 300 list who is brought to our
attention. While we cannot guarantee a
feature, we strongly encourage you to
connect with one of our team members,
show support for Real Producers, and
participate in our private events. These
steps can enhance your chances of being
featured in our publication.

A: Zero, zilch, zippo, nada, nil. It costs
nothing to agents, so nominate away!
We are not a pay-to-play model. We
share REAL stories of Real Producers.

A: The RP-vetted businesses featured in
our publication represent the some of

best in the business in their respective
categories within the Connecticut
Shoreline. You can easily locate them

in our index. We do not randomly
select businesses, nor do we collaborate
with every business that approaches

us. We prioritize businesses that have
received your stamp of approval
through recommendations and each
business showcased has been personally
recommended by many of the top
agents featured in our publication.
Before featuring any business, our team
conducts additional vetting to ensure
they align with our community’s values
and bring substantial value. Our aim

is to build a robust network that not
only includes the best real estate agents
but also features top-tier businesses,
fostering collective growth and strength
within our community.

A: If you want to recommend a business
that works with top real estate agents,
please email or message us -

Email: sam.kantrow@
realproducersmag.com

EXPERT GUIDANCE.
BETTER LOANS. <
LOWER RATES.

At FairWorld Mortgage, we work for our clients— not

the bank. We have hundreds of loan options and a )
deep bench of lenders competing foryour business. ~,

B -
Your loan should be as unique as you are. '
That's why we continually build strongdending - N
relationships that allow us to deliver . N N

custom-tailored solutions for your next purchase or
refinance-- no matter if it's a primary residence,
vacation home, or investment in place of what's
currently there.

ywy WY

Whether you are a first-time homebuyer or a
seasoned investor seeking creative financing
solutions, we are the mortgage company you can
trust to achieve your goals with confidence and ease.

BAILEY TUTHILL

Broker/Owner

NMLS 1600158
Bailey@FairWorldMortgage.com
203-623-7834 | www.fairworldmortgage.com



A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

ELEVATE YOUR

| ® SPACE WITH
st TIMELESS LUXURY
v e

DISCOVER BESPOKE INTERIORS
CRAFTED FOR THE DISCERNING FEW.

For more information:
www.bespokehome.studio
hello@bespokehome.studio

@stephherzoginteriors

sleph herzog




