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Serving Gallatin County
406-579-8229

junkinthetrunkmt.com

Local Family 
owned & operated

Local Family 
owned & operated

• Property & Estate 
Clean Outs

• Furniture & 
Applicance Removal

• Moving & 
Delivery Service

• Storage & Garage 
Clean Outs

• General Junk Removal

• Furniture Delivery 

2472 US Hwy 93 S Kalispell, MT 59901 • 406-755-1136

From Design to Done
All Under One Local Roof.

For your clients who value craftsmanship and 
care — we’re your flooring team. Locally 
owned, fully involved, and committed to 

delivering a finished product you’ll be proud 
to recommend again and again.

Because when your clients feel taken care of, 
everyone wins.

@tfskalispell

Design. Product. Install
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406-360-8272 | www.shadedwc.com | sales@shadedwc.com

Meet
The

Team
Rachelle Schmid
Owner/Publisher

Arnica Rae
Photographer 

Arnica Spring Photography

Kristin Sayre
Publishers Assistant

Jess Wellar 
Writer

Amber Siderius
Photographer 

Amber Siderius Photography

Bess Bird
Photographer

Bess Bird Photography

Madison Coble
Editor In Chief

Corey Dostal
Photographer 
KILN Media

Mason Messner
Photographer/Videographer 

Messner Media

John Weaver
Videographer 

Omnivista Productions

Kate Shelton
Writer

Katie Tuttle
Digital Marketing

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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Wade Gooden - Owner
406-880-4409

wade@goodenconstruction.com
www.goodenconstruction.com

New Construction  • Remodeling

A family-Owned Business
 WITH OVER 25 YEARS OF BUILDING

IN WESTERN MONTANA

406-582-0929
houseinorderclosets.com

Bozeman’s Original Custom Closet &
Garage Storage Company

Closets, Garages, Mudrooms, Laundry Rooms, Pantries, Flex Spaces
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

HIGH END CUSTOM BUILDER
Authentic Inc (BZN/Big Sky)
Jeff St. Cyr
(406) 581-5489
authenticincmt.com

Edgell Building (Missoula)
Mark Edgell
(406) 721-1826
edgellbuilding.com

Gooden Construction 
(Missoula/ Flathead)
Wade Gooden
(406) 880-4409
goodenconstruction.com

Lohss Construction 
Chris Lohss
(406) 581-7554
lohssconstruction.com

Porlier Custom Homes 
(BZN/Big Sky)
Steve Porlier
(406) 624-8115
porliercustomhomes.com

Teton Heritage Builders  
(BZN/Big Sky) 
Robert Donaghey 
(406) 539-0084
tetonheritagebuilders.com

Triple Peak Construction 
(Bozeman)
(406) 595-3064
triplepeak.construction

HOME REPAIR / HANDYMAN
Witts End (Kalispell)
Frank Witts
(406) 890-8579

HOT TUBS, SWIM SPAS, 
COLD TUBS & SAUNAS
Mountain Hot Tub
(406) 586-5850
mountainhottub.com

HVAC SERVICES
Monarch Heating & 
Cooling (BZN/Big Sky)
Joe Miller
(406) 579-7524
www.monarchheatingandac.com

INSPECTIONS
Inspect Montana
Tim Netzley
(406) 241-9464
inspectmt.com

Maschino Property 
Inspections (BZN/Big Sky)
Sam Maschino
(406) 451-3529
maschinoproperty 
inspections.com

INSURANCE
Jeff Weedin State Farm 
(BZN/Big Sky)
Jeff Weedin
(406) 586-4900
jeffweedin.com

Jon Shaw State Farm: (Kalispell)
(406) 314-6505
agentjonshaw.com

Marsh McLennan Agency
Erika Close
(406) 327-6587

Tamara Majszak Agency 
Farmers Insurance 
(BZN/Big Sky)
(406) 539-1686
agent.farmers.com/mt/bozeman/
tamara-majszak

JUNK REMOVAL & 
MOVING SERVICES
Junk in the Trunk (BZN/Big Sky)
Lisa Gambrel
(406) 579-8229
junkinthetrunkmt.com

JUNK REMOVAL SERVICES
Missoula Junk Removal
Megan Bowman
(406) 240-2450
missoulajunkremoval.com

LANDSCAPING / LAWN
Top Dog Landscaping & Snow 
Removal (BZN/Big Sky)
Charlie Kesner
(406) 437-8599
topdoglsr.com

LIGHTING & LIGHTING DESIGN
Western Montana 
Lighting (Missoula)
Drew Mihelish
(406) 543-7166
wmldesigns.com

LUXURY INTERIOR 
DESIGN SERVICES
Collective Design (BZN/Big Sky)
Adrienne Rynes
(413) 281-6628
thecollectivedesign.com

Domaine Interiors
Rachael Celinski
(406) 599-4274
domaineinteriors.com

MORTGAGE LENDING
Brett Evertz- Evergreen
Brett Evertz
(406) 629-0132
evergreenhomeloans.com/
brettevertz

First Security Bank 
(BZN/Big Sky)
(406) 585-3800
ourbank.com

US Bank
Gina Marshall
(406) 600-8699
ginamarshall.com

Mountain Lake Mortgage
Dave Christensen
(406) 751-2350
mountainlakemortgage.com

PrimeLending
Steve Cooney
(406) 214-2550
lo.primelending.com/missoula/

Union Home Mortgage
Amanda Torgerson
(406) 539-1251

Wintrust Mortgage
Annie Gladden
(406) 871-0939
wintrustmortgage.com

MOVING / STORAGE
MESA Moving and Storage 
Troy Clark
(406) 324-7133
mesamoving.com

MOVING COMPANY
Yellowstone Designer Moving 
& Storage (BZN/Big Sky)
Wyatt McGregor
(406) 581-4635
yellowstonemoving.com

NEW HOME BUILDERS
Westcraft Homes (Kalispell)
Andrea Cameron
(406) 257-8249
westcrafthomes.com

ORGANIZING AND 
MOVING ASSISTANCE
Gather & Go (BZN/Big Sky)
Rebecca Oberly
(406) 539-5036
gatherandgomt.com

PAINTING SERVICES
ATG Drywall & Painting
John LaRosa
(406) 589-7739
atgpaintingllc.com

PHOTOGRAPHY - PORTRAIT 
PHOTOGRAPHY
Amber Siderius 
Photography (Kalispell)
(406) 261-0223

PLUMBING/HEATING
Dutton Plumbing & 
Heating (Missoula)
Garrett Dutton
(406) 561-3115
duttonplumbingandheating.com

RADON TESTING 
AND MITIGATION
Bozeman Radon
Jeff Squire
(406) 404-6835
bozemanradon.com

1031 EXCHANGE
IPX1031
Russell Marsan
(530) 755-8355
ipx1031.com/marsan

ARCHITECTS
Stillwater Architecture
Robert Gilbert & 
Michael Donohue
(312) 655-0940
stillwaterarchitecture.com

Studio Architects (BZN/Big Sky)
Leah Shute & Van Bryan
(406) 586-4777
studioarchitects.net

ATTORNEY - REAL ESTATE
KLH Advisors PLLC
(406) 577-2119
klhadvisors.com

AUDIO/VIDEO, SMART 
HOME, SECURITY & MORE
Eyehear Luxury Home 
Technology (Whitefish)
Matt Grant
(615) 305-2096
eyehear.us

BANKING & MORTGAGE 
LENDING
Whitefish Credit Union
(406) 758-0493
whitefishcu.com

BLINDS/ SHADES/ SHUTTERS
Bridger Blinds (BZN/Big Sky)
Michelle Douglas
(586) 260-1206
bridgerblinds.com

Shaded Window 
Coverings (Missoula)
Ryan Gilberts
(406) 360-8272
shadedwc.com

CARPET/TILE/UPHOLSTERY 
CLEANING
Beyond Clean Carpet (Kalispell)
Ashlyn Cato
(406) 955-6446
beyondcleancarpet.com

CIVIL ENGINEERING AND 
LAND SURVEYING
Gaston Engineering & 
Surveying (BZN/ Big Sky)
Julie Verellen
(406) 539-9671
gastonengineering.com

CLEANING & CONCIERGE
Morphos Homes 
(Kalispell & Missoula)
(406) 223-9160
morphoshomes.com

COUNTERTOPS 
– GRANITE/QUARTZ
Integrity Granite (Missoula)
Mindy Scharff
(406) 523-1907
missoulagranite.com

CUSTOM CLOSETS/GARAGES
House in Order (BZN/Big Sky)
Andy & Kendyl Escobar
(406) 582-0929
houseinorderclosets.com

DEMOLITION SERVICES
S.M.L Demolition Services
Oscar Mercado
(406) 920-1499
smldemo.com

ELECTRICIAN
Sacry Electric (BZN/Big Sky)
Camden Sacry
(406) 490-2782
sacryelectric.com

ESTATE CONCIERGE
Back Nine Properties 
(BZN/Big Sky)
Chris Rigg
(303) 818-2272

House of Wild
Caleb Vance
(480) 271-9998
houseofwildmt.com

EXTERIORS (ROOFING 
& SIDING)
AEY Roofing
John Serrano
(406) 696-0244
aeyroofing.com

FINANCIAL COACHING
Bridge to Wealth Team 
- WestPac Wealth
Michael Hixson
(406) 306-7877
bridgetowealthteam.com

FINANCIAL PLANNER
Ascend Financial Group
Kyler Harder
(406) 551-0814
ascendfinancialguide.com

FLOORING/INSTALLATION
The Flooring Spot (Kalispell)
Brooke Otto
(406) 755-1136

GUTTERS/ROOFS/
WINDOWS/SIDING
Mighty Dog Roofing (Missoula)
Nick Whitehead
(406) 647-0564
mightydogroofing.com/
western-montana

HANDYMAN SERVICES
Heritage Handyman 
(BZN/Big Sky)
Peter Wipf
(406) 836-0311
heritagehandymanmt.com
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Preferred Partners
CONTINUED

REAL ESTATE PHOTOGRAPHY/
VIDEO/MATTERPORT
Austin Michael Seback 
Photography
(303) 862-0835
seback.photography

Messner Media (BZN/Big Sky)
Mason Messner
(406) 600-8108
messnermedia.co

Omnivista Productions
John Weaver
(406) 890-3055
omnivistapro.com

RESTORATION & CLEANING
Hawthorne Restoration 
(Missoula/ Flathead)
Sage Augare
(406) 207-2516
Hawthornehomerestoration.com

Xtreme Restoration & 
Carpet Cleaning
Bozeman
(406) 451-5246
www.xtremecarpetcleaning.biz

RESTORATION - WATER, 
FIRE & MOLD
Paul Davis Restoration 
(BZN/Big Sky)
Andy Krawczel
(406) 898-4696
pdswmontana.com

ROOFING CONTRACTOR
Top Edge Roofing: 
(BZN/Big Sky)
Elijah Haugen
(406) 570-0832
topedgeroofing.com

SPECIALTY GIFTS
Trovare (Whitefish)
Mallory Hickethier
(406) 868-7961
trovaremt.com

TILE + REMODELING
Fishbone
Tanner Schmid
(406) 788-9019
fishbonebozeman.com

TITLE COMPANY
Chicago Title of Montana
(406) 300-6110
montana.ctic.com

Fidelity National Title 
of Montana
(406) 300-6110
fntmontana.com

Flying S Title & Escrow 
of Montana
(406) 570-2882
fste.com

Insured Titles
(406) 570-2882
insuredtitles.com

Security Title (BZN/Big Sky)
(406) 580-7169
sectitle.com

TitleOne
(714) 907-6430
titleonecorp.com

VACATION RENTAL 
MANAGEMENT
Unwritten Stays
Caleb Vance
(480) 271-9998
unwrittenstays.com

Property Caretaking Services
and Estate Concierge

303-818-2272 | chris@backnineproperties.com | backnineproperties.com

We o�er peace of mind to second homeowners throughout the Gallatin
Valley by providing exceptional care while your clients are away.
From seasonal inspections and post-storm checks to routine property
walkthroughs, pre-arrival grocery stocking, and coordinating
professional housekeeping prior to your clients’ departure — we ensure
their home is impeccably maintained and always ready for their return.Your Property. Our Priority. Always.
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LOCAL MOVES  |  LONG DISTANCE MOVES  |  STORAGE SOLUTIONS 
Packing/Unpacking  |  Custom Packing  |  Speciality Items  |  Virtual Estimates

locations in Helena & Bozeman  |  8 6 6 . 7 8 4 . 1 5 5 0   |  mesamoving.com

Whether moving across town or just around the corner, Mesa's experienced crews are ready to help. 
As a trusted local company we provide reliable, tailored solutions that take the stress out of moving.
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BUILDING MISSOULA AND
WESTERN MONTANA

F O R  4 5  Y E A R S

406-721-1826  •  edgellbuilding.com

EXPERT Solid Surface FabricatorsEXPERT Solid Surface Fabricators

406-523-1907 // missoulagranite.com // IntegrityTileandGranite@gmail.com // Missoula Montana
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PHOTOS BY KILN MEDIA

EVENT RECAP

THE 2026 MISSOULA REAL 
PRODUCERS ROUNDTABLE

The 2026 Missoula Real Producers 
Roundtable, hosted at The Historic 
Florence brought together industry 
leaders for an honest and insightful 
conversation on the current market!

Adam Hertz represented the Missoula 
market, while Nicole Jones spoke to 
Ravalli County, offering a grounded, real-
time perspective across the region. From 

our panelists who helped set the tone 
to the agents and partners who stepped 
up to the mic to share insights from 
their tables, the room was filled with 
collaboration and meaningful dialogue. 

A special thank you to our sponsors, 
Flying S Title & Escrow and 
Hawthorne Home Restoration, for 
supporting this event.
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Residential and vacation rental cleaning

Home Services Management

Concierge support

Travel Covering the Missoula & Kalispell area

Care that transforms homes

Ashli FryAshli Fry

and the lives inside them:

morphoshomes.com  |  406-223-9160
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We specialize in roofing, siding, gutters, windows, and doors - 
delivering solutions that enhance appearance, efficiency, and 

long-term performance. Serving clients throughout Montana, we 
help ensure every property shows at its best.

WE ARE COMMITTED TO

SUPPORTING YOUR SUCCESS 

aeyroofingcontractors.com
406-696-0244

Over 40 years serving Southwest Montana
gastonengineering.com
gaston@gastonengineering.com

406-586-0588

Property Boundary Surveys

Topographic Surveys

Land Planning and Subdivisions

On-site evaluations for water/sewer systems

Percolation Tests

Driveway Design

Grading and Drainage Plans

Concrete and Compaction Testing

Soils Testing

Construction Survey Stakeout

Phase I Environmental Assessments

Floodplain Surveys and Determinations

PROTECT YOUR CLIENT.
PROTECT THE DEAL.

We survey land for additions, ADUs, and floodplain 
impacts so your clients stay compliant and avoid costly 
surprises after closing. We also help them imagine the 

potential in the property they want to buy. 
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For nearly five decades, Mountain Hot 
Tub has been a trusted name across 
Montana and beyond, providing high-
quality hot tubs, saunas, swim spas, and 
water care services for homeowners 
and investment properties alike.

At the center of that continued growth 
is General Manager and Principal 
Max Blaser, who has helped guide the 
company’s expansion while maintaining 
the small-business culture that sets 
it apart. Today, MHT serves a wide 
footprint across Montana, Wyoming, 
and Colorado, all while staying rooted 
in the same service-first mindset it was 
founded on in 1979.

A Natural Fit 
Originally from Colorado, Max made 
his way to Montana in 2010 to open 
a fishing outfitter with friends — an 
experience that introduced him to his 
beloved Bozeman community.

His path into the hot tub industry 
came several years later through 
relationships he had built locally. 
Having known both the original owner, 
Tom Walker, and the second-generation 
owner, Kelly King, Max eventually 
joined the company in 2016.

“I began as our marketing manager, 
but it was immediately clear to me that 
this business and industry were where I 
wanted to be,” Max recalls with a grin.

Under Kelly’s mentorship, he quickly 
immersed himself in every aspect of 

Max Blaser,
Manager and 
Principal
BY JESS WELLAR 

PHOTOS BY BESS BIRD PHOTOGRAPHY

PARTNER SPOTLIGHT

We have an amazing team and 

I genuinely enjoy going to work 

every single day. I don’t believe 

that there is a more fun, more 

capable team in this industry, 

anywhere in the world.”

the business, gaining a deep 
understanding of operations 
and service.

“I appreciated the culture 
and the family aspect of the 
business despite the fact it was 
a fast-growing industry,” Max 
reflects. “I also knew I didn’t 
want a faceless, nameless entity 
in a corporate environment. I 
desired to be part of a company’s 
growth while remaining a small 
business at heart.”

That focus would ultimately 
shape his leadership style as 
Max stepped into the General 
Manager role in 2020 and 
became a Principal following 
the company’s ownership transition  
in 2023.

Rapid Recent Growth 
What began as a single location in 
Bozeman has grown into a multi-state 
operation, now spanning six locations 
across Montana, including Bozeman, Big 
Sky, Butte, Helena, and more recently, 
Missoula, and Whitefish. The company 
has also recently expanded into Jackson, 
Wyoming, serving Teton County, Star 
Valley, and Teton Valley in Idaho, along 
with a growing presence in Colorado 
in markets like Steamboat Springs, 
Carbondale, Basalt, and the greater 
Aspen area.

Despite such impressive growth that now 
includes more than 100 employees, MHT 

has remained grounded in its identity 
that Max first admired when he joined. 

“We have quite a few family members 
and couples working for us,” Max shares 
with pride. “It’s still a very family-
oriented business and tight-knit group.”

That culture plays a key role in 
how the company approaches both 
customers and employees. While the 
product offerings have expanded 
significantly, from traditional hot tubs 
to custom stainless spas, saunas, swim 
spas, and cold plunges, the mission has 
remained unchanged.

“We refer to Mountain Hot Tub as ‘The 
Hot Tub Capital of the World,’” Max says 
with a chuckle. “It’s a standard meant 

MOUNTAIN 
HOT TUB
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To learn more about 

Mountain Hot Tub, visit 

mountainhottub.com or call 

406-586-5850 today! 

CONTACT

US!

to keep us beholden to offering the best 
service and support in the industry.”

And make no mistake, that internal 
standard isn’t just lip service — it’s 
the measuring stick the team actively 
uses to guide everyday decisions while 
holding themselves accountable.

“We frequently ask questions like, ‘Is that 
how we should answer the phone in the 
Hot Tub Capital of the World?’” he adds. 

A Realtor’s Resource 
For busy top producers, MHT provides 
a reliable resource that can add both 
value and convenience for clients.

With demand increasing across 
categories like saunas and cold plunges, 
the company has become a go-to partner 
for new construction, second homes, 
and short-term rentals. Their team not 
only supplies a wide range of products, 
but also helps guide clients toward 
solutions that fit both lifestyle and 
property type.

“We’ve never offered a wider variety 
of hot tubs, stainless steel spas, saunas, 
swim spas or cold plunges,” Max says 
with pride. “Saunas in particular have 
exploded as a category.”

Beyond installation, the company also 
provides full-service water care and 

maintenance programs, an especially 
valuable offering for investment 
properties and STR owners. With 
technicians working seven days a week, 
clients and property managers can rely 
on consistent service and short turns 
without added stress.

Additionally, MHT offers contractor 
pricing for Realtors and builders, along 
with additional discounts for veterans 
and first responders, reinforcing their 
commitment to both industry partners 
and the community.

Over the years, that combination of 
service, reliability, and product range 
has earned the company recognition as 
Montana’s Retailer of the Year multiple 
times, along with several local awards 
for workplace culture and leadership.

Gone Fishin’ 
Beyond the work day, Max’s life revolves 
around family, travel, and a love for 
fishing. He and his wife Shayna, who 
also supports the business through sales 
and marketing, have been married for 
12 years. Together, they’ve built a life 
that blends business, adventure, and 
time spent exploring new places around 
the world.

Over the years, MHT has created 
amazing opportunities for team 
members to connect through  

shared experiences, including  
fishing trips across Montana and  
even internationally.

“Fishing is my life’s passion and it’s a 
big part of the MHT culture as well,” 
Max smiles.

Whether it’s trips to Argentina, 
Mongolia, British Columbia, or closer 
to home, those experiences reflect the 
kind of culture Max has helped build, 
one that values connection just as 
much as performance.

That same mindset extends into the 
community. MHT regularly participates 
in local events, fundraisers, and 
charitable initiatives, often donating 
products like hot tubs or saunas to 
support causes across the region.

Looking ahead, Max remains optimistic 
about both the industry and the 
company’s continued growth. With 
increasing awareness around wellness, 
particularly the benefits of saunas and 
cold plunges, demand continues to rise.

At the same time, the company has 
remained committed to accessibility, 
maintaining entry-level pricing that has 
stayed consistent over the years despite 
broader market changes. Max notes that 
they still offer hot tubs starting at $2,495 
— the same starting price they offered 
back in 2018.

“We have an amazing team and I 
genuinely enjoy going to work every 
single day,” Max concludes. “I don’t 
believe that there is a more fun, more 
capable team in this industry, anywhere 
in the world.” 

We’ve never offered a 

wider variety of hot tubs, 

stainless steel spas, saunas, 

swim spas or cold plunges. 

Saunas in particular have 

exploded as a category.”
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PAINT SELLS. PERIOD.

FROM REVITALIZING HOME INTERIORS TO DELIVERING 

DURABLE, HIGH-QUALITY FINISHES FOR BUSINESSES, 

WE APPROACH EVERY PROJECT WITH PRECISION AND 

CARE. AS A MONTANA-BASED PAINTING COMPANY, WE 

UNDERSTAND THE UNIQUE CLIMATE CHALLENGES 

AND TAILOR OUR SERVICES TO CREATE LASTING, 

HIGH-QUALITY RESULTS THAT STAND UP TO

THE ELEMENTS. 

406-589-7739 | atgpaintingllc.com | contact@atgpaintingllc.com

• Fresh paint = faster offers; freshly 
painted homes often sell days to 
weeks faster than comparable homes

• Neutral walls = broader buyer appeal
• No projects = stronger offers
• Better photos. Better showings. 
• Remove doubt. Strengthen your 

listing’s first impression.

406-577-2190
agents.farmers.com/mt/bozeman/tamara-majszak/
610 Boardwalk Ave Suite 103, Bozeman MT 59715

Tamara Majszak Agency

Insurance
for Montana
Insurance

for Montana

Libby Hinshaw, Medicare Specialist License #3000442831
Kimberly Tong, Personal Insurance Specialist License #730738

Tami Majszak,  Owner-Agent License #738897

Underwritten by Farmers, Truck, or Fire Insurance Exchanges, or affiliate. Insurer license & location 
info: farmers.com/companies/state/. Insurers not authorized in all states. Each insurer is solely financially responsible.
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Sacry Electric’s service department is built for the pace of real 
estate — fast scheduling, clear reporting, and solutions that keep 

your inspections and transactions on track

Service division open to
help you, help your clients

OPERATING IN SOUTHWEST MONTANA FOR THE BETTER PART OF THE CENTURY
sacr ye lect r ic . com  |  4065951337  |  chad .sacr ye lect r ic@gmai l . com

G A L L A T I N  V A L L E Y ’ S

P R E M I E R  S O U R C E  F O R

W I N D O W  C O V E R I N G S

Bridger Blinds serves Bozeman and surrounding areas 
with the highest quality window coverings guaranteed 
to �t any style, in any room, for any occasion. 

SOLD AND DONE.
Our maintenance 

program keeps your 
clients calling 

us - not you. 

Now o�ering quarterly & 
monthly maintenance plans 

that service and protect 
your client's home and 

builds lasting trust in you. 

Because you're not just 
selling homes—you're 

earning clients for life. Your 
clients will remember who 
had their back—long after 
the keys are handed over. 

Earning clients for life
Heritage Handyman
@heritagehandymanmt

406-570-3739heritagehandymanmt.com
CALL US TODAY!
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E R A  L A M B R O S  R E A L  E S T A T E

WOMAN TO WATCH

W E A V I N G  D R E A M S ,  C R A F T I N G  S U C C E S S

BY KATE 

SHELTON 

PHOTOS BY 

BESS BIRD 

PHOTOGRAPHY

For some, real estate is their sole focus and the 
driving force in their life, but for Courtney, the 
opposite is true. She’s mastered the art of balancing 
life’s biggest roles: a devoted mother and a top-
performing agent. While it’s a balancing act, she has 
found a way to seamlessly weave the demands of 
parenthood with the fast-paced world of real estate. 
For Courtney, success isn’t just measured in closed 
deals – it’s in creating a life where family, career, and 
fun coexist, each enhancing the other. 

Courtney is a rare Montana native. She grew up in 
Billings and moved to Missoula as a young adult, 
in search of adventure. She’s never looked back, 
building a deep-rooted community and a life full of 
purpose. Not long after moving to the area, Courtney 
met her perfect match: Levi. They complement each 
other in nearly every way, including business. 

“Levi’s dad is a general contractor, so he grew up with 
a forced hammer in his hands. When we were ready 
to purchase our first home, we scraped together every 
bit of money we could. We remodeled the home while 
we lived there, figuring it out on our own. We found 
that we made a good team flipping houses. We moved 
three times in four years, making a little bit along the 
way,” she detailed. The McFaddens were then able to 
purchase their first rental, giving insight into the other 
side of the business. 

“By the third home, we figured one of us needed our 
real estate license,” she said. “It just made the most 
sense for me to do it. I’d always loved design and 
architecture, and real estate just felt like it could be a 
good fit for me.” 

Courtney’s intuition was right. She was licensed in 
2017; with hard work and a lot of grit, she began 
building a business with babies on her hip. “I’m a five-
foot nothing, loud woman,” she said with a contagious 
laugh. “I’m outgoing and articulate, and I learned a 
long time ago that I have to have a voice to get people 
to listen to me. I’m confident in what I know and not 
afraid to ask questions. People trust me.” 

From the beginning of her career, Courtney has 
hung her hat at ERA Lambros Real Estate. “The 
brokerage is everything I could want,” she said. 
“The level of collaboration and communication 
is incredible. We have amazing roots in the 
community, and everyone does good, ethical work. 
I work among some of the most incredible women, 
and I don’t take that for granted.” 

More than ninety percent of Courtney’s business 
comes from repeat customers and referrals. She’s 
been in the community for two decades, building a 
sturdy network along the way. She averages more 
than 15 transactions a year – a level she’s both proud 
of and comfortable with. 

“People always think of growth as upwards, more, 
bigger, better. I’ve come to believe that growth 
can also be recognizing when you need to put 
something else first. For me, growth can also be 
saying not right now.”

Over time, Courtney has grown in her belief that 
she doesn’t have to choose between being a devoted 
mother and a successful businesswoman – she can 

“I cannot overstate what real estate has done for my family. With 
young kids at home, I’ve been able to financially provide for my 
family at my own pace, setting my own bar. It has changed the face of 
our family, and as a woman, it feels good to do that. I’ve been able to 
weave my real estate business into my life and still find success. The 
sky is the limit, and I’m grateful for that,” said Courtney McFadden, 
a powerful agent at ERA Lambros Real Estate in Missoula. 

COURTNEY 
MCFADDEN 
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“I’M OUTGOING 
AND ARTICULATE, 
and I learned a long time ago 
that I have to have a voice 
to get people to listen to 
me. I’m confident in what I 
know and not afraid to ask 
questions. People trust me.” 

excel at both. By embracing her strengths, setting 
clear priorities, and trusting her instincts, she’s 
created a life where family and career complement 
rather than compete. For Courtney, success is no 
longer just about closing deals or meeting sales goals; 
it’s about showing up fully in every role, proving that 
ambition and motherhood can coexist, and inspiring 
others to do the same.

“I don’t see my business as bigger. I want to work 
with good people and do good business. I want to 
grow when it makes sense to grow for my family. I 
know those days will come, but for now, I’m okay 
with weaving business and family,” she went on. 

Courtney’s keen eye for design has become one of 
her signature advantages in real estate. Leveraging 
her large inventory and creative edge, Courtney 
has incorporated home staging into her services – 
something unique in the Missoula market. “Digital 
staging is common, but the listings often fall flat. I 
love design, and I think of myself as an artist. I really 
enjoy helping my clients in that way. I have a garage-
full of home goods. It’s so fun to make listings come to 
life,” she said. 

Another unique element of Courtney’s story is her 
creative partnership with Levi. As the artist behind 
The Birch & Bennett Co., Levi is a talented artisan 
who specializes in custom furniture and metalwork. 
Their shared appreciation for craftsmanship and 
design naturally complements Courtney’s eye for real 
estate and home staging. Together, they understand 
the value of quality, detail, and personalized touches. 
Levi’s work is often included in Courtney’s staging 
projects, as well as in client homes. 

Courtney and Levi have three vibrant kids – Bennett, 
Rowen, and Ames. They’re all heavily invested in 
sports and school activities, leaving Courtney to joke 
that she’s a mom cab driver. They love to travel and 
experience new parts of the world. 
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“PEOPLE ALWAYS 
THINK OF GROWTH 
AS UPWARDS, MORE, 
BIGGER, BETTER.  
I’ve come to believe that growth 
can also be recognizing when you 
need to put something else first.”

For Courtney, weaving motherhood and professional 
success isn’t just a goal – it’s the way of life. She 
has learned to embrace the challenges and joys 
of both worlds, turning ambition and family into 
complementary forces. By leaning into her creativity 
and protecting her role as a mother, Courtney has 
built a career that thrives alongside her family. 
Her story is a testament to what’s possible when 
dedication, vision, and heart come together – a life 
where dreams are not only pursued but woven 
seamlessly into success. 

Connect with Courtney at cmcfaddenrealestate.com.  
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Messner Media delivers
professional listing photos,
aerials, video, 3D tours and
more - all crafted for the top 
agents who demand only the best

 406-600-8108 | messnermedia.coScan to 
download 
our app @messnermedia

STANDOUT LISTINGS
START HERE.
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KELLEY LEWIS, MANAGING PARTNER

PARTNER SPOTLIGHT

WE LOOK AT 
OURSELVES  
as part of the team when 
working with agents and 
their clients. No matter if 
it’s selling, purchasing, 
development, or otherwise, 
we serve to make the 
process smoother.”

BY KATE 

SHELTON 

PHOTOS BY 

ARNICA SPRINGS 

PHOTOGRAPHY

In today’s fast-moving and 
complex real estate market, 
brokers increasingly need 

support to keep deals on track 
and to protect their business 
and clients. Legal counsel is 
no longer a nice add-on but 
rather a necessary part  
of success. 

Founded by Kelley Lewis, a 
trusted attorney with years 
of experience, KLH Advisors 
is known for their sharp, 
responsive legal counsel. 
Kelley and her team offer 
a rare combination of 
boutique-level attention, 
coupled with big-firm results. 
From navigating complex 
contracts and resolving 
title or boundary issues to 
advising on water issues, 
development, construction, 
and investment structures, 
the firm is a trusted partner 
in all things real estate. 
With deep experience and a 
keen understanding of the 
pressures agents face, KLH 
Advisors provides clear, 
strategic guidance to ensure 
deals close smoothly and 
reputations stay strong.

“We’re here to help agents 
through any situation,” 
Kelley said. “We understand 
the complexities of land 
and water use. We look at 
ourselves as part of the team 
when working with agents 

and their clients. No matter 
if it’s selling, purchasing, 
development, or otherwise, 
we serve to make the process 
smoother. We ensure there 
are no surprises, and our 
team contributes to helping 
make sure each transaction 
runs smoothly from the  
legal perspective.”

Raised in Colorado 
with roots in Cheyenne, 
Wyoming, Kelley’s career 
has always been shaped 
by the landscapes – and 
the laws – that define the 
American West. Following 
college, Kelley began her 
career in Washington, D.C., 
tackling high-stakes energy, 
public lands, and natural 
resources policy for a 
Wyoming senator.

If that wasn’t impressive 
enough, Kelley 
simultaneously earned her 
law degree by way of night 
classes. During Kelley’s final 
semester of law school, 
her father passed away 
unexpectedly. Kelley finished 
law school in 2012 and 
returned to Colorado to help 
her mom.

She found a renewed 
purpose, working in the 
Colorado Attorney General’s 
office at the intersection of 
legislation, local regulation, 

water, and energy law. 
She later built on her legal 
experience by working for 
a large oil and gas company, 
advising on complex 
regulatory strategies, leading 
environmental mitigation 
efforts, and negotiating land-
use rights. 

Not long after, Kelley met 
her now-husband, Jay, on a 
blind date. The pair dated 
long-distance for some 
time. Paying homage to her 
family roots in the Montana 
region, Kelley made the 
move North in 2017 to be 
with Jay. It didn’t take long 
for Kelley to realize the 
opportunity in Bozeman, 
and in December 2017, KLH 
Advisors was born. 

“When Jay suggested I start 
my own business, I just 
laughed,” Kelley recounted. 
“The more I thought about 
it, the more I saw the 
possibility. My whole family 
is full of entrepreneurs, so 
I decided to go for it. There 
have been so many people 
in this community who have 
helped my firm be where 
it is today. I could not have 
done it without the amazing 
people who believed in me.” 

For real estate agents 
navigating high-pressure 
transactions, KLH Advisors 

SMALL FIRM 
ATTENTION,  
BIG RESULTS

KLH ADVISORS 
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so they don’t have to worry. 
Real estate can be one of 
the most complicated and 
stressful issues that people 
deal with. Our goal is to 
try to alleviate some of the 
stress, while doing our best to 
resolve matters, educate our 
clients, and ensure closings 
go smoothly,” Kelley said. 

With a growing team that 
spans the region – including 
associates in Paradise Valley 
and Missoula – the firm is 
built on both talent and 
trust. The team supports 
clients across Montana, 
North Dakota, and Colorado, 
understanding the legalities 
of each. “One of the main 
things that sets us apart is 
our real-life experience. 
We have an associate who 
specializes in water law, and 
with my background in land 
use issues, we really do have 
the kind of expertise that our 
clients need,” Kelley added. 

Associate Attorney, Clare 
Ols, brings a unique blend of 
scientific and legal expertise 
to the practice, drawing 
on her background as a 
biologist and her experience 
in water rights, land use, and 
real property law to guide 
clients through complex 
transactions with practical, 
solutions-oriented insight. 
Laine Hochhalter brings a 
steady, strategic presence to 
KLH Advisors, combining 
a strong foundation in 
litigation with a forward-
looking focus on business 
transactions. Legal Assistant 
Anna Barbati rounds out the 
team and provides Kelley 
with the support needed 
to run a busy and growing 
practice. Together, they 
support hundreds of clients 

offers the kind of behind-
the-scenes legal support 
that keeps deals moving 
and clients protected. From 
drafting and reviewing 
purchase and sale 
agreements to resolving 
easement, zoning, and 
title complexities, the firm 
provides comprehensive 
guidance at every stage of 
a transaction. Their team 
also supports due diligence 
for purchases and sales, 
lease negotiations, lien 
and foreclosure matters, 
and the legal intricacies 
of development and 
construction projects – 

REAL ESTATE  
can be one of the most 
complicated and stressful 
issues that people deal 
with. Our goal is to try 
to alleviate some of the 
stress, while doing our best 
to resolve matters, educate 
our clients, and ensure 
closings go smoothly.”

helping agents anticipate 
issues before they become 
deal-breakers. With a 
proactive, solutions-
oriented approach, KLH 
Advisors translates complex 
legal details into clear 
strategies, giving real estate 
professionals the confidence 
to close smoothly while 
safeguarding their clients’ 
biggest investments.

“For me, it’s about the people. 
I am a people person. I love 
being able to help clients with 
difficult issues. I take pride 
in agents’ trust that I have 
the legal issues figured out, 

each year with specialized, 
detailed legal counsel. 

“Our biggest goal is to build 
relationships with our 
clients,” Kelley said. “We 
want to make sure they 
feel comfortable coming to 
us with any question – no 
matter how big or small. 
We want to be a part of 
your team and a part of 
your success. We’re here for 
you. We’re happy to answer 
questions or help you with 
any situation. Just give us  
a call.”

At KLH Advisors, small-
firm attention truly drives 
big-firm results, shaping 
every client interaction 
and every outcome. Clients 
aren’t passed off or lost 
in the shuffle—they work 
directly with a dedicated 
team that takes the time 
to understand their goals, 
anticipate challenges, and 
deliver practical, high-level 
legal solutions. This hands-
on approach, combined 
with deep experience across 
real estate, business, and 
regulatory law, allows the 
firm to consistently achieve 
results that rival those of 
much larger practices. Built 
on trust, responsiveness, 
and a relentless focus  
on client success, KLH 
Advisors proves that 
personalized service isn’t 
just a difference—it’s a 
decisive advantage.

KLH Advisors is your 
resource for all business, real 
estate, and construction law 
needs. Learn more about 
how Kelley and her team can 
keep your business running 
smoothly and securely: 
www.klhadvisors.com.  
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Proudly serving clients across 
Montana, we are trusted 
partners with experience 
navigating the legal landscape 
that shapes this state.

From easements to water law, 
our firm can help clients move 
transactions forward with 
clarity, confidence, and 
experienced legal guidance.

Contact us today to discuss 
your legal needs. 

Real Estate Law 
Construction Law 
Water Law  
Land Use, Zoning, and Development  
Business and Corporate Law  

AREAS OF EXPERTISE:

Contact Us

Our Services:

Cody
Gullett

SCHEDULE TODAY!

Sam
Maschino

We are the premier property inspectors in the 
greater Bozeman, Montana area. State Licensed, 
Internachi Master Inspector, CCPIA Certified, and 

highly experienced. We are your best choice!

406.451.3529
mpibozeman@gmail.com

maschinopropertyinspections.com

MONTANA’S PREMIER PROPERTY INSPECTORS

COMMERCIAL//RESIDENTIAL
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Your Partner
IN MAKING WAY FOR

WHAT’S NEXT.

For properties preparing to evolve, we help your 
clients move forward—quickly, safely, and ready for 

what’s next in life. Your trusted partner for navigating 
renovation, rebuild, or land prep.

oscar@smldemo.com 
(406) 920-1499

RESIDENTIAL DEMOLITION • STRUCTURE DEMOLITION/REMOVAL
CONCRETE REMOVAL • LAND CLEARING

SERVICES INCLUDE:



Montana Real Producers • 5958 • June 2026

Building
Relationships
for Life

Dave Christensen
Owner & Sr. Loan Officer NMLS #290471
Office: 406-751-2350  |  Cell: 406-261-1719
162 Timberwolf Pkwy, Suite C  |  Kalispell, MT
MountainLakeMortgage.com
DaveC@mtnlk.com

At Mountain Lake Mortgage, our mission is to use our wealth of experience 
and resourcefulness to serve our clients, to put their best interest ahead 
of our own in every situation and to live by the law of abundance.  We 
thrive on building trust based relationships with everyone we serve.

I HAVE THE EXPERIENCE AND RESOURCEFULNESS
TO GET YOUR DEAL TO CLOSING.

37 Years as a Mortgage Loan Officer37 Years as a Mortgage Loan Officer

PERFECT 5 STAR GOOGLE REVIEWS

VOTED #1 HOME LOAN OFFICER IN BEST OF FLATHEAD
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Approved to fly at 
Whitefish Mountain Resort – 

FAA-certified and fully authorized to fly 
on and around the Resort

Experienced with luxury listings and staging – 
specialized in showcasing high-end 

properties with professional presentation 
and attention to detail
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“People know our brand. The clients 
who come to us are not seeking to work 
with a big box brokerage. Small Dog is 
known for our local connections and 
how much we give back to our clients 
and the communities we serve. I’m 
proud of that. We might be small dogs, 
but we’re big players in the market,” 
said Charlie. 

Charlie’s life path has never been a 
straight line – it’s been more like a 
well-traveled map marked by curiosity, 
grit, and a willingness to go wherever 
opportunity leads. Born in Utah, he 
spent much of his early life moving 
from place to place, shaping a flexible, 
adventurous mindset that would later 
define his career. When he was a young 
child, his family moved to Costa Rica to 
start a fly-tying factory, an experience 
that gave him an appreciation for 
entrepreneurship and a deep love of the 
outdoors. After several years, his family 
returned to the Mountain West, and 
Charlie graduated from Bozeman High 
School. He then attended Montana State 

Small Dog, Big Moves
SMALL DOG REALTY
BY KATE SHELTON 

PHOTOS BY ARNICA SPRINGS PHOTOGRAPHY

BROKER SPOTLIGHT

University, where he earned a Bachelor 
of Fine Arts degree with an emphasis 
in photography. Charlie spent his early 
career capturing everything from 
weddings to the great outdoors he loves. 
It was during these years that Charlie 
learned to adapt, connect, and deliver – 
skills that have become the backbone of 
his success in real estate.

It was also at MSU that Charlie met his 
future wife, Megan, a graphic design 
student and Bozeman native. The pair 
reunited after college and began building 
a life together. When they moved to 
Livingston in 2006, Charlie found himself 
living as a starving artist. “I knew I had 
to do something more,” he said. “I read 
an article in a photography magazine 
about how an artist made more from 
his real estate investments than he ever 
did as a photographer.” That became a 
pivotal point in his career, giving him 
the idea that real estate could reshape 
his life. Charlie attended a real estate 
seminar and decided he wanted to give 
the business a shot. 

Not long after, a phone call from 
a family friend – an experienced 
petroleum landman – opened an 
unexpected door for Charlie. What 
started with making print copies at 
the Clerk and Recorder’s office in 
Big Timber quickly turned into a 
hands-on education in property title 
research, where Charlie learned how 
to interpret deeds and trace surface 
and mineral ownership rights. Charlie 
stepped into the world of a petroleum 
landman, leasing mineral rights for 
oil and gas companies and gaining a 
deep understanding of land, value, and 
negotiation. The job took him across 
the western United States, sharpening 
his instincts and giving him a unique 
foundation in property that would 
later translate seamlessly into his real 
estate career.

In 2015, the oil market crashed, and 
the work began to dry up. Charlie 
found himself ready to jump headlong 
into real estate sales. He earned his 
real estate license and soon after met 

Real estate is often dominated by larger-than-life personalities and unrealistic promises. Charlie Eubank, 
Managing Broker and Owner of Small Dog Realty, is doing real estate differently. He is on a mission to 
redefine what it means to think big and find success in this business. As the driving force behind Small 

Dog Realty, Charlie is shaping a business that thrives on agility, loyalty, and an unshakable commitment to clients – 
much like the sweet, scrappy companions that inspired the business’s name.

Eubank
Charlie
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Small Dog is known for our 
local connections and how much 
we give back to our clients and the 
communities we serve. I’m proud of 
that. We might be small dogs, but 
we’re big players in the market.

Pam McCutcheon, the then-owner and 
founder of Small Dog Realty.

“Pam gave me a chance when I really 
didn’t know where to begin, and that 
meant everything,” Charlie said. “She’s 
spunky, genuinely kind, a wealth of 
knowledge, and an incredibly generous 
person – Small Dog ended up being a 
great fit for me.”

“Small Dog Realty started with Pam’s 
rescue dog, Piper, a Cocker Spaniel. Pam 
created this amazing idea – a brokerage 
that is local, gives back, and has a big 
focus on community service, especially 
with animal shelters. I’ve always been a 
dog person, so being part of something 

like that – it just felt right. It’s a pretty cool 
concept to be a part of,” Charlie added. 

It didn’t take long for Charlie to find 
his footing in real estate – and then 
quickly excel. With his memorable 
mustache, easygoing presence, and 
genuine way of connecting with 
people, he became someone clients 
not only trusted but also enjoy 
working with. Backed by his diverse 
background, Charlie has a rare mix of 
creativity, technical knowledge, and 
real-world experience. The result has 
been natural growth, fueled not by 
flash or a boisterous personality, but 
instead, built on quiet confidence and 
big moves. 

By 2018, Charlie was ready for more. He 
earned his Montana Broker’s License 
and then his Supervising Broker 
License in 2023. He began taking over 
more of the leadership role at Small 
Dog before purchasing the business 
from Pam in 2024. 

Under his care, Small Dog has grown 
to more than 30 successful agents and 
a long list of satisfied clients. In spite 
of the growth, the culture of Small Dog 
remains the same. They put clients 
above all else and give back to their 
communities in big ways. Small Dog 
has offices in Bozeman, Livingston, and 
Lewistown, and has set their sights on 
expanding further in the coming years. 

Charlie has become a steady, 
trusted leader. He understands 
the “magic” of Small Dog Realty 
isn’t just in the deals, but in the 
culture of the team. Charlie leads 
with the same authenticity and 
work ethic that built his career, 
creating an environment where 
relationships come first, and success 
follows naturally. By staying true to the 
company’s roots, the future of Small 
Dog Realty feels less like a reinvention 
and more like a continuation of 
something already working: a small, 
but successful team of people who 
consistently make big moves.

At the core of Charlie’s values is fostering 
a culture that allows for work-life 
balance. Charlie and Megan have built 
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OUR SERVICES

FULLY INSURED, READY TO HELP

406-581-8908
Call or Text!

RESIDENTIAL AND COMMERCIAL

LOCAL MOVING

LONG DISTANCE MOVING

FULL SERVICE PACKING

UNPACKING SERVICES

INTERIOR DESIGN INSTALLS

HOME STAGING

FREE CONSULTATIONS

“Absolutely a 5-star rating! They 
are the best movers we’ve ever 
used. ”- Doreen H.

WHAT OUR CLIENTS ARE SAYING:

SERVING BOZEMAN
AND BIG SKY

a life centered on adventure, family, and the 
outdoors. Whether they’re fishing quiet rivers, 
hunting in the backcountry, skiing fresh powder, 
or traveling abroad to new places, they share a 
love for experiences that keep them moving and 
connected to nature. At the heart of it all are their 
three kids – Leelee (15), Hawkin (12), and Lottie (9), 
who are growing up immersed in the same active, 
outdoors-driven lifestyle. By their side are their 
loyal companions, Goose (English Setter) and Davy 
(Jack Russell Terrier). 

Charlie’s story is proof that you don’t need to be 
the loudest voice in the room to make the biggest 
impact. Through grit, adaptability, and a people-
first approach, he’s leading a thriving real estate 
brokerage that reflects both Charlie’s character 
and the roots of the business. Guided by a desire 
to do more for the community and his team, 
Charlie continues to push forward, proving 
that small dogs really do make the biggest 
moves – and the biggest impact on hearts.

Learn more about Small Dog Realty 
and get in touch with Charlie at 
smalldogrealty.com.  
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A ROOF YOU 
CAN TRUST
ROOF THE RIGHT WAY WITH 
TOP EDGE ROOFING LLC

406-570-0832
https://www.topedgeroofing.com

Roof Replacement of Asphalt,
Metal, and Custom Roofing
New Construction
Roof Repairs

WE’VE GOT YOUR BACK THIS WINTER.

You take care of the clients—
we’ll take care of the roof.
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Mold | Water | Asbestos | Fire | Meth Clean up | Trauma 

SERVING HAMILTON
TO WHITEFISH

IICRC CERTIFIED FIRM
406-207-2516        hawthornehomerestoration.com
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406-314-6505
www.agentjonshaw.com

Jon Shaw, Agent

Tailored Coverage: 
Policies customized to �t 
their unique needs.

Responsive Service: 
Fast quotes and seamless 
onboarding to keep their 
home purchase moving.

Trusted Support: A name 
you can rely on, just like 
your clients rely on you.

Your Clients Deserve the 
Best—And So Do You!

Let’s Partner to Protect 
Their Dream Home.
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Level-Headed Leverage Rossi 
BY JESS WELLAR 

PHOTOS BY AMBER SIDERIUS PHOTOGRAPHY
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to have me help them with their mailers and I 
eventually became their assistant.”

That opportunity became the foundation for 
everything that followed. The couple she worked 
with taught her the fundamentals of the business, 
and over time she earned her license and began 
forging her own path. Along the way, one relationship 
in particular left a lasting impression and helped 
shape her confidence early on.

“Scott Kennedy and I are still very good friends to this 
day,” she says gratefully. “He was such a wonderful 
mentor and has given me great advice over the years. 
He also gave me a lot of confidence and I appreciate 
his influence.”

Although Tracy briefly stepped away from real 
estate to study interior design — an interest rooted 
in her early ambition to become an architect — she 
ultimately found her way back to real estate after the 
global financial meltdown. That creative background 
still shows up in her work today, whether she’s 
offering advice to clients or connecting them with 
trusted professionals for more extensive projects.

Better Together 
Over time, Tracy has grown into her role in a way 
that reflects both self-awareness and a willingness 
to evolve. Early on, the more outward-facing aspects 
of the business didn’t come as naturally to her, but 
experience helped reshape that.

“I’m fairly introverted so the outgoing part was 
not easy for me,” she shares. “I’ve always liked 
the contract work and marketing aspects, but the 
negotiating phase has become my favorite over time.”

As her confidence grew, so did her ability to lean 
into the areas that once felt uncomfortable. That 
growth has been amplified by her decade-long 
partnership with Scott Darkenwald, whose strengths 
complement her own in a way that feels both 
natural and effective.

“We all get down about losing a listing or a sale,” 
Tracy Rossi acknowledges. “It’s easy to be grateful for 
an opportunity we get, but it’s hard to be grateful for 
the opportunity we lose.”

“That’s why I believe the saying is true: ‘When one 
door closes, another, better door opens.’ What is 
meant for me will be.”

That grounded perspective says a lot about who 
Tracy is, a true professional who has learned to 
navigate the inevitable highs and lows of the real 
estate industry with a healthy perspective and quiet 
confidence. Now with Glacier Sotheby’s International 
Realty in Whitefish, Tracy has built a steady, referral-
driven business alongside her longtime business 
partner, Scott Darkenwald.

Learning Behind The Scenes 
After moving from Seattle to Montana in 1998 and 
attending high school in Seeley Lake, Tracy simply 
needed a job. That search led her to a local real estate 
office hoping someone would give her a chance.

“I went in every day asking if they needed help,” 
Tracy recalls. “There was a team there that offered 

We all get down about losing a 
listing or a sale. It’s easy to be 
grateful for an opportunity we 
get, but it’s hard to be grateful 
for the opportunity we lose.”

Glacier Sotheby’s International Realty

TRACY
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“Scott is really good in person,” Tracy explains. “But 
I help out with the technology component and we 
complement each other well.”

Together, that balance has allowed them to operate 
at a high level without losing the personal touch 
that defines their partnership. In 2025 alone, the 
pair closed $100 million across 25 transaction 
sides, a reflection not only of their impressive 
production, but of the trust they’ve built with their 
clients over time.

Tracy’s individual performance has also been 
recognized throughout her career. She was named 
Rookie of the Year by the Northwest Montana 
Association of Realtors in 2013 and later earned a 
nomination for Realtor of the Year in 2020.

Calm And Consistent Pair 
What truly sets Tracy and Scott’s partnership apart 
isn’t just experience, it’s the way they show up 
throughout the process. In an industry that can often 
feel emotional and fast-moving, both agents bring a 
sense of clarity and consistency that clients quickly 
come to rely on.

“Our relationships are important,” she emphasizes. 
“We want people to remember how we made 
them feel, providing a memorable experience that 
promotes repeat and referral business.”

That focus has naturally led to a pipeline built 
almost entirely on referrals, something Tracy views 
as the ultimate validation of their approach. Clients 
consistently note how informed and supported they 
feel, even in more complex situations.

“It’s inevitable that some deals involve drama, but we 
don’t get wrapped up in the emotions of things,” she 
explains. “We are just the conveyor of information 
between parties and try to alleviate as much stress as 
possible for clients while sticking to the facts.”

By staying grounded and focused on what matters 
most, Tracy and Scott are able to guide clients 
through each step with honesty and intention, 
reinforcing the trust that keeps them coming back.

Beyond The Deal 
Tracy’s days often begin with a walk along the 
Whitefish Trail with her Papillon, Nemo, a simple 
routine that offers a moment of clarity before the 
pace of the day picks up.

Through her active involvement with St. Richard’s 
Catholic Church, Tracy approaches life with a sense 

We want people to remember 
how we made them feel, 
providing a memorable 
experience that promotes repeat 
and referral business.”
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RELIABLE 
BUILDS

TRANSPARENT 
PRICING

SEAMLESS 
PARTNERSHIPS

SERVING BOZEMAN
& BIG SKY

406- 624-8815
steve@porliercustomhomes.com

of higher purpose: “My faith is extremely important 
to me,” she shares. “It affects all areas of my life.”

Beyond her work, Tracy enjoys traveling, often 
spending time in Europe exploring architecture, 
culture, and especially historic churches. With family 
ties in Italy and a strong command of the Italian 
language herself, she’s developed a deep appreciation 
for experiencing new places in a meaningful way. 

Looking ahead, she remains focused on continuing 
to grow her business while staying open to new 
possibilities, especially those that align with her 
personal interests.

“Real estate has become second nature to me at this 
point,” she concludes. “But I also love giving travel 
advice to friends so I could see myself as a travel 
advisor of sorts if I ever switched careers!” 
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We turn the chaos of 
moving into a calm, 

systemized, and enjoyable 
experience.

Rebecca Oberly
406-539-5036 • rebecca@gatherandgomt.com

Home
organization

Downsizing
support

Moving
concierge

Your moving 
organization solution in 

Southwest Montana 

Repairs & Remediation • Make-ready & listing prep
One call. One team. Zero closing-day chaos.

Inspection Issues? Punch List Problems? Closing Day Curveballs? 
We handle it. Quickly. Professionally. 

And with clear communication that makes YOU look like the hero.

Top agents trust us because we:
Show up fast • Communicate clearly

Respect your clients and your reputation
Handle EVERYTHING on the punch list

406-890-8579
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Soak More 
& Worry Less!

#1 HOT TUB DEALER
 IN MONTANA

Now with 6 Locations

Bozeman Showroom
8488 Hu�ne Lane

406-586-5850

Big Sky Showroom
47520 Gallatin Road

406-993-8300

Butte Showroom
1315 N. Montana
406-723-6513

Helena Showroom
2300 N. Montana

406-442-5551

NEW Missoula Showroom
3275 N. Reserve Street

406-550-5482

NEW Whitefish Showroom
1830 Baker Ave
406-609-4308

EST. 1979 - LOCALLY OWNED AND OPERATED TODAY!



9151 Currency St.
Irving, TX 75063


