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Your Beacon in Every @ ‘ AMERICA'S ONE

Be a hero’s hero. el Esate Tramsacton.

LIG

PROTECTING
YOUR INVESTMENT

We created our Gratitude Mortgage to make buying a
home easier for the unsung heroes in our communities.
Scan the code, visit dfcufinancial.com/Gratitude or give
me a call and let’s talk about how our Gratitude Mortgage
can help. Equal Housing Lender.

Christopher Pugh

Loan Officer

NMLS License 1188326 dfcu
christopher.pugh@dfcufinancial.com GO FINANCIAL
C: 517.331.4595 "l

CASH BACK
ar

- ! '
WWW.AMERICASONETITLE.COM
(616) 365-4100

TITLE INSURANCE AND SETTLEMENT

BRIANMCDKENALD

PHOTOGRAPHY

When protecting
what matters most, the Seasons

EXPERIENCE
MATTERS. s oo
Call Katerberg Rappuhn Agency today!

(616) 662-1111 | KaterbergRappuhnAgency.com
1844 Baldwin St, Jenison

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Tﬂ. I E Home Inspe.ctlons

3L N hl F Well & Septic Evaluatiqns
I"!ﬂ:'.' Sewer Camera Inspections
E 1“_ Hud Compliance Certifications
! for Manufactured Homes
SCAN HERE Water, Mold, Asbestos
T0 BOOK and Radon Testing

(616) 916-8014
FOURSEASONSINSPECTIONS.NET

@ FARM BUREAU
. INSURANCE® A Company

| Brian McDonald | (616)209-8469
Auto | Home | Life | Business | Farm | Lake Estate

brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com
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Photography ¢ Videography ¢ Drone/Aerial Photo & Video ¢ 3D Virtual Tour ¢ Floor Plans ¢ 3D Zillow Tours  Virtual Staging

Servicing West Michigan and Beyond

www.freshstartstudios.com ¢ 616.550.9871 ¢ jen@freshstartstudios.com
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Own rental, commercial, or
HOA properties in Grand
Rapids, Lansing,
Muskegon, or Kalamazoo?
Trust the local team that
delivers flat-rate pricing,
fast maintenance, and
total transparency.We
handle everything—from
tenant screening to
compliance—so you can
enjoy peace of mind and
steady returns.

Discover the Fresh Start difference.
Visit freshstartpmg.com or call today!

(616) 816-1848 | admin@freshstartpmg.com

PARTNER WITH US

Trusted by Realtors In Grand Rapids and Across Michigan

Real estate agents across the region choose us because we understand the urgency behind every
deal. From fast inspections to efficient repairs, we help keep your closings on schedule, your clients

satisfied, and treat every roof like it's our own. Backed by thousands of 5-star reviews and trusted
by hundreds of agents, we're the partner you can count on—every time.

1000+ Reviews

BENEFITS OF PARTNERING WITH US D 49 &

Faster Closings
We address & fix roofing concerns
before they break or stall deals.

Accurate Roof Inspections
No surprises at closing.
Fast, honest valuations.

‘
"™ Happy Clients = Referrals JP», Seamless Communication
\ Your clients will thank you — ww Clear updates. Quick turnaround.

(and refer you). Zero headaches.

Contact Us Today! » Email: marketing@millssidingandroofing.com « Call: (616) 800-8688

i e Start earning referral
Fille 4 : - 3
Mills g bonuses and peace of mind. Scan to partner with us!




Preferred Pariners

Book Your Photographer On

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses, and thank them for supporting the real estate community!

BUILDER

Schultz Builders

(616) 291-7716
www.schultzbuilders.com

CLEANING

McPhall Does It All

Emily Reens-McPhall
(616) 581-3215
www.mcphalldoesitall.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 205-3231

wmbg.com

FOUNDATION REPAIR
AND WATERPROOFING
Foundation Specialist, LLC
(616) 438-0551
foundationspecialistmi.com

HEATING & COOLING
Absolute Heating

and Ventilation

(616) 866-5096
absoluteventilation.com

Andringa’s Mechanical
Ryan Andringa

(616) 359-2825
www.andringasmech.com

HOME INSPECTION

Four Seasons Property
Inspections

Sawyer Goodyke

(616) 916-8014
www.fourseasonsinspections.net

Hawkeye Inspection Services
Tony Zaidel

(616) 322-9551
www.tonyzaidelinspections.com
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Over And Underwood
Home Inspection
James Underwood
(616) 454-8500
overandunderwood.com

INSURANCE

Farm Bureau Insurance

Grahs Insurance Group

(616) 747-5030
www.michfb.com/
insurance/find-an-agent/
gary-grahs-6207-brewer-ave-ne

Farm Bureau Insurance
Katerberg Rappuhn Agency
Justin Rappuhn

(616) 662-1111
www.katerbergrappuhn
agency.com

Goosehead Insurance
Cody Harding

(616) 217-4719
goosehead.com/agents/mi/
kentwood/cody-harding

JUNK REMOVAL/CLEANOUT
Big & Small Junk Removal
(616) 213-3848
www.bigandsmallremoval.com

MORTGAGE
APfinity Mortgage
(904) 524-5842
apfinity.com

Dart Bank
Dan Moralez
(616) 499-1996
dartbank.com

DFCU Financial
(313) 207-3439
www.dfcufinancial.com

Northern Mortgage
Tim Meduna

(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING & STORAGE
Morse Moving & Storage
(734) 484-1717
www.morsemoving.com

MOVING SERVICES
Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

NEW CONSTRUCTION
MORTGAGE

DFCU Financial

(313) 207-3439
www.dfcufinancial.com

PHOTOGRAPHY &
VIDEO SERVICES
PhotoReal

(517) 974-7809
photoreal.io

PHOTOGRAPHY/
VIDEOGRAPHY/DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

@ PhotoReal

Ballays Harbor Eﬂ | Garytoed “Attarta [r:;]mn

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

PROPERTY MANAGEMENT
Fresh Start Property
Management Group

(616) 816-1848
www.freshstartpmg.com

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 205-3231

wmbg.com

ROOFING
Mills Siding and Roofing
millssidingandroofing.com

TITLE COMPANY
Lighthouse Title

(888) 782-3210
www.lighthousetitle.net

Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com

TRANSACTION COORDINATOR
Elite Leverage Inc.

Liz Rehner

(734) 751-9143
eliteleverageinc.com

VIDEO PRODUCTION/
MARKETING/PHOTOGRAPHY
Context Imaging

Craig Rinzema

(616) 214-6905
contextimaging.com

Order your photos & video now at photoreal.io!

Connect with a local photographer who will bring your listing to life!

Invite

your photographer
to join today!
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EMILY COWAN
§ VP & MANAGING PARTNER

Build Value with Professmnals You Can Trust _

HERE’'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:

transform basements into legal bedrooms, MIKE MCKAY
maximizing usable space. D'RECTOR OF SALES

BOOST RESALE VALUE:
buyers recognize the added safety and
functionality, which translates into higher offers.

v Egress Windows
v Glass Block Windows
v Entry Doors

Follon Us on Social . Windows and Insulation Services
Check Out Our Other Services | WMGB.COM | 616-243-3700

TOP PRODUCERY SC .Walm

If you are interested in nominating people for certain
stories, please email us at: terra.csotty@n2co.com

W\ We Make HVAC Headaches Disappear
BEFORE CLOSING DAY

TEAM UP JFrsiia

CALL OR TEXT: 616-359-2825

andringasmech.com @

Fully licensed & insured | One-year labor warranties
25+years of experience | 10% military discounts
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Meet
The

Team

>

Terra Csotty Ashley Streight Becca Ebenhoch Joseph Cottle
Owner/Publisher Content Coordinator/ Relationship Manager/ Account Executive
Ad Strategist Event Coordinator

ﬂ : . m
Follow us on social media and check out our new
website: www.grandrapidsrealproducers.com.

Real Leverage Solutions
Social Media

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Servicing Residential & Commercial Properties

Infrared Thermal Scan Sewer Scope Inspections

= Air Quality Testing Termite/ VA Termite Inspections
+ Radon Testing « Comprehensive Water Testing

=« Pool Inspections Mold Testing-Full Lab Results
Reports in 24 Hours s+ New Construction Inspections

.

overandunderwood.com

Inspecting Your Investment with Integrity
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Amanda Matkowski Jacob Harr Brian McDonald Todd Everett
Editor/Writer PhotoReal Brian McDonald Photography  The Todd Everett Experience
Photographer Photographer/Videographer Event Vibe Curator

Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

A\
DARTBANK

Institution NMLS# 406384 100§ANN|VERSARY

MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Dan Moralez Emily Norris Amy Sheppard Kaitlyn Weaver

616.499.1996 616.834.0755 517.853.5177 734.433.5383
NMLS ID: 709729 NMLS ID: 1193723 NMLS ID: 746745 NMLS ID: 2302683

DON'T LET SINKING CONCRETE TRIP YOU UP

aMorse Moving & Storage
Official Partner Agent Emm
for Moving Services

Lift uneven and sinking concrete back to where it Belongs

. Mention Real Producers
without the cost or hassle of concrete replacement.

for up to 2 Months of = Saamless Client Transitions &
FREE Storage Parsonalized Sarvice
* Active Involvemen! in Real Estate

Industry Events

» Trusted ty Top Agents for 65+ Years

Partner with Morse Moving § Storage

Contact us Toda
for a Free Quote!

_  616-779-7674
USDOT 2744861 PI.IGQ Hnﬁlm E : q

abifl
BRYAN FOSTER 7 mm %hat!@ | -
OWNER B PR ]
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EVENT RECAP

PANELIST:
Mike Smallegan
Smallegan Real Estate

hank you so much for joining us
‘ at Breakfast of Champions! We

enjoyed a delicious breakfast
from The Atrium at Uccello’s, our host,
as well as heard from an esteemed
panel of top producing agents in Grand
Rapids. We couldn’t have done it
without our sponsors and our preferred
partners! Be on the lookout in our next
issue for some photos from the event!

Host and Sponsor:
The Atrium at Uccello’s

THE

ATRIUM|

AT CCELLES —

/ |

7 A

12 - June 2026

OVER ANG
UNDERWOOD

ﬂe‘w—.w LICENSING

PANELIST: PANELIST: PANELIST:
Kendra Havemeier
Bellabay Real Estate

Christian Huyge
Polaris Real Estate

Tammy Jo Budzynski
Keller Williams

Presenting Sponsors:

Over and Underwood Home Inspection
Lighthouse Title and America’s One
Morse Moving & Storage

VIP Sponsors: .'
Elite Leverage II}C' . MODERATOR: CO-MODERATOR
Success Realty Licensing School Jason Lash Becca Ebenhoch
Fresh Start Property Management Epique Realty Real Producers

Photography provided by:
Jacob Harr with PhotoReal To sponsor a future event, reach out to
grrealproducers@n2co.com.

Videography provided by:
Brian McDonald Photography

O
FRESH

START @ PhotoReal

“HMCDEINALD

‘ Lighthouse @ | AMERICA'S ONE M
TITLE GROUP MORSE MOVING & STORAGE

Photographing
Houses so that
Homes Can Move

Craig Rinzema
616-214-6905

Conly Frdng goncy - (9

POWERED BY -—
® o . el
@ goosehead .9

INSURANCE

A Partner You Didn't
Know You Needed

(616) 217-4719

YOUR MORTGAGE,
MADE SIMPLE.

T Moo

Senior Loan Officer

616.514.9740
TMeduna@NorthernMtg.com

NMLS 128247
2717 B4th 51, Sw Byron Canter, M) 49315

n @grrealproducers GRAND RAPIDS

REAL PRODUCERS.

CONNECTING. ELEVATING. INSPIRING

.@ @grrealproducers
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TURNING
COMPASSION
INTO A

CALLING

PHOTOS

BY JACOB
HARR WITH
PHOTOREAL

ormerly a grief
counselor, Megan
Luczak brings a rare
blend of empathy and
strategy to every transaction as
areal estate agent. “Real estate
sales are a place for compassion
and for understanding your

clients’ emotions,” she explained.

“They’re going through huge
transitions. I'm here to be a
steady guide through that.”

Megan’s calm, compassionate
approach was shaped by years
of supporting others through
life’s most difficult seasons. She
earned her master’s degree

in social work from Michigan
State University and has a
background in grief counseling
at Gilda’s Club Grand Rapids,
working as a full-time grief

and cancer support facilitator
before pivoting into real estate.

Now an agent with Keller
Williams Grand Rapids East,
Megan was named the Rookie of
Year in 2024 by her brokerage.
“I’'ve supported people during
their hardest moments,” she said.
“That’s given me the emotional
intelligence to serve my clients
deeply — not just as an agent,
but as someone they can trust.”

While Megan’s work in social
services gave her a deep
understanding of people, her
interest in real estate began years
earlier. At just 20 years old, she
purchased her first home — a
115-year-old historic fixer-upper
in East Lansing. “I have always
loved interior design,” she

shared. “I bought that home, fully
renovated it, and fell in love with
the process. I saw the benefits
of homeownership firsthand.”

Megan’s eye for design and
passion for helping others quickly
turned into a business model
rooted in advocacy and education.
“I truly enjoy helping my friends
and clients purchase their first
homes,” she said. “I talk them
through how to build equity and
make informed decisions. I want
to empower others to invest and
build wealth through real estate.”

Megan’s business know-how

has led her to operate a short-
term rental in Norton Shores

— a lakeshore retreat she

named “Lake MI Nest.” “It’s been
a passion project,” she said.
“Hosting has been a joy, and I
hope to empower others to invest
in real estate for both financial
freedom and lifestyle design.”

A native of Bay City, Megan
comes from a tight-knit family
that owned one of the region’s
most respected funeral homes.
“Growing up in a small town
where my family was deeply
involved in the community made
real estate feel organic to me,”
she said. “Entrepreneurship
and service have always

been part of my DNA.”

Megan’s foundation of family
and service deepened after the
unexpected loss of her father,
Douglas, when she was 18. “It
forced me to grow up quickly,”
she recalled. “It reminded

me how important it is to pay
attention to the people you
love — and to the people you
serve. That lesson is the core of
how I approach this work.”

Megan remains close with her
family — especially her mom,
Cynthia, who still helps with
renovation projects and major
financial decisions. As for Megan’s
older brother, Matthew, he runs

Grand Rapids Real Producers - 15



a flower shop in Auburn, Michigan. “We grew up
going to our cabin, boating, snowmobiling, and
riding four-wheelers,” Megan shared. “We still get
our five dogs together — we call them ‘the cousins.”

As for Megan, she finds joy in simple pleasures. “I
love hiking, taking my dogs Meadow River and Maple
on adventures, and hitting the road in our Sprinter
van,” she said. “Road trips, the beach — anything
that gets me outside with the people I care about.”

Even outside of real estate, Megan has utilized her
passion for people by creating a girls group that
meets monthly. “We offer support and friendship,
and I help them get into homes. It’s not about
sales — it’s about relationships,” she said.

Although Megan didn’t grow up in Grand Rapids,
her desire to build community has fueled her rapid
business growth. “Meeting new people and building
a sphere in Grand Rapids took time, but by providing
great service and staying consistent, referrals started
coming,” she admitted. “Getting to know my clients
and their families is the best part of this work.”

For new agents, Megan wants to remind them that
relationships are the most important part of any
business. She also encourages them to stay curious
and open as they find their footing. “Try everything
that interests you and see what works,” she added.

Megan hopes that people will remember her as not
only a successful agent but also a good human. “I
want to be the person people turn to when they’re
going through hard times or making life-changing
decisions,” she said. “Someone who fills the needs
of others — even if they’re not business related.”

“I'm not here just to sell homes,” Megan added.
“I'm here to walk alongside people during some
of the biggest changes in their lives. It’s not about
closing deals — it’s about opening doors.” ¥

66

I'M NOT HERE JUST TO SELL
HOMES. I'M HERE TO WALK
ALONGSIDE PEOPLE DURING
SOME OF THE BIGGEST CHANGES
IN THEIR LIVES. IT'S NOT ABOUT
CLOSING DEALS — IT'S ABOUT

OPENING DOORS.”
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Photo by Katie Phillips

Tony Zaidel

Inspection Services

= ol

A Hawkeye Company

Be Featured in
Real Producers

Apply for you or someone you know to be

High-pertorrrang sgents whowe
been o oreal estato for less than
S years.

« DIFFERENCE MAKERS:

Those who maike a difference in the
community throwgh charitable or
philanthrogic waork.

- PARTHERS:

Highily recommended and strongly
endorsed real estabe and home
LEriCE providers.

featured in an upcoming article.
WHO WE FEATURE:
= RISING STARS + CONTRIBUTORS:

HKreradedgealsle irnduitry
profissionals wha proside 500
BO0-word aducational articles:

« TOPAGENTS:

Agents who perform in the top
300-500 n the mstoet and have
an interesting or nspirational story
b el

@RteE
@ErE

pink\&zebm

moving

We make every move
an extraordinary experience!

Move Your Clients With Confidence - Book Now!

(616) 552-8636

pinkzebramoving.com
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AGENT SPOTLIGHT

SAM

PHOTOS BY JACOB HARR
WITH PHOTOREAL

Building a Business Designed for

LONG-TERM IMPACT

am Avila, associate broker with

City2Shore Real Estate - Gateway

Group, has spent the past decade
shaping a career around one guiding
principle: service. Since earning his
real estate license in 2017, Sam has
helped families across West Michigan
navigate one of life’s most significant
milestones — homeownership.

“My journey into real estate wasn’t
instant: It was shaped by time,
responsibility, faith, and a desire to
build something that truly mattered,”
Sam said. “Choosing real estate wasn’t
simply a career move: It was a calling.”

Before stepping into real estate full-time
in January of 2023, Sam spent roughly
25 years in the mortgage industry.

He helped families, particularly
Spanish-speaking households, secure
financing and achieve homeownership.
After the 2008 market crash, Sam
transitioned to the automotive
industry, where he honed his people
skills and learned the value of
leadership and customer service.

“After years of working in environments
where others controlled my schedule
and ceiling, I realized something deeply
true about myself: I thrive when I

am building, not just working,” Sam
explained. “I work hard, but I work best

18 - June 2026

Photo by Kristi Duty

when I am pursuing a purpose that is
meaningful to me and my family.”

At City2Shore Real Estate - Gateway
Group, Sam has cultivated a business
centered on trust and long-term
relationships. He serves first-time
home sellers and move-up buyers,
consistently providing guidance through
social media, community engagement,
and online content. Along with his
associate broker license, he has an
Accredited Buyer Representative (ABR)
designation through the National
Association of REALTORS® (NAR), and
has received the City2Shore CREED

Award for exemplifying the company’s
core values and a Rising Star Award.

Beyond the awards, Sam measures
success by how much of a positive
influence he can have on another
person’s life. “Right now, I am deeply
passionate about building a business
that creates long-term impact — not
just in real estate, but in the lives of
the families and communities I serve,”
he shared. “I wake up every day
excited, knowing that the seeds being
planted now will become something
far greater — a business that honors
God, serves people with excellence,




and makes a lasting, positive impact
on families for generations to come.”

For Sam, his approach to business is
personal and intentional. “I connect
with people genuinely,” he said. “Real
estate is about more than houses:

It’s about understanding people’s
stories, fears, and goals, and then
guiding them with clarity and care.”

When it comes to his professional
journey, Sam will admit that it has

been guided by his faith and family. He
credits his wife, who believed in him
even when he struggled with self-doubt,
and his faith in God for his perseverance
and sense of purpose. “Every significant
career decision I've made has come

20 - June 2026

from prayer, faith, and a belief that
God’s timing is always perfect,” he said.

Family is a central part of Sam’s

life, and they form his “why.” “They
remind me daily that legacy isn’t built
overnight — it’s built through love,
time, and the moments we choose

to make together,” Sam said. He and
his wife have four children — Sam
Jr., Lil, Alison, and Annalise.

Outside of work, Sam enjoys
playing bass in genres that range
from smooth jazz to Latin jazz

and R&B as well as exploring new
restaurants, traveling, and cheering
on the Detroit Lions. He also serves
as a musical director at his church,

REAL ESTATE IS
ABOUT MORE THAN
HOUSES: It’s about
understanding people’s
stories, fears, and goals,
and then guiding them

with clarity and care.”

mentoring others and supporting
local families and organizations.

As he looks ahead to the future, Sam
hopes to build a small, highly skilled
team that is defined by character.
His vision is to build the right team,
not necessarily the largest one, with
a focus on client experience and
long-term community impact.

For new agents, Sam reminds them
to be consistent and humble, and
stay connected to their purpose.
“Learn the craft, but never forget
the people,” he added. “Build your
business on value, not volume.
Above all, stay rooted in faith.”

“Success isn’t a finish line: It’s a journey
of growth, faith, and impact,” Sam

said. “It’s building a business that
impacts lives, not just closing deals — a
business rooted in integrity, education,
and genuine care that helps families
build stability and generational

legacy through homeownership.”

Ultimately, Sam hopes to be known not
only for his professional success but
also for the values he brought to every
interaction. “I want to be remembered
as someone who loved God, served
people well, and left the world better
than he found it,” he said. “Not just as a
successful agent or business owner, but
as a man who led with faith, integrity,
and heart in everything he did.”

With Over Three Decades of Building Custom Homes, We
Provide the Fighest Level of Constriction & Customer Sevvice,
EXPERIENCE THE DIFFERENCE

Proudly Serving the
greater West Michigan
area for over
two decades.

First Impressions
DO Matter!

1636 Lake Michigan Dr NW
Grand Rapids, M| 49534

Renaissance

EXTERIORS & REMODELING
REMODELING DIVISION

1636 Lake Michizan Dr NW

Grrand Rapids, M1 40534

Office: (6i6) Ghg-o7T
Cell; (616) 201-2646

(616) 446-1248

www.schultzbuilders.com WWwWw.renaissance-exteriors.com

- AR ADD
cPhall .
DOESIT ALL LLC ACCo C o
p | ;-L.'J, Al i £ 100 e |

YOUR PARTNER FOR
“ M FAST CLOSINGS

I hired Emily to help me clean i . L
my house when I was going 3 ‘ %
through life changes in a short J : ~ J’ 1 D
time period and I found myself - . =T
incredibly busy, unable to keep ot ' !
up and frustrated. Emily came 3 X1

in and worked alongside me . » APF

while I decluttered. It was .

a huge relief to have a : :._:_. - .'_.. R cta
clean, refreshed house Sropriets obile Closing

after she left. Thank . ~a

you, Emily, for all the ~ "XPERIENC

hard work you put into OND-TO-NO

my house! -Tonya -
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TOP PRODUCER

TURNING LIFE’S
CHALLENGES INTO
A LIFE OF IMPACT

PHOTOS BY JACOB HARR WITH PHOTOREAL

Jody Schwalm, an agent with RE/MAX
United, has built a thriving real estate career
through her genuine commitment to serving
others. Her path into the industry began
during a pivotal moment in her life, but
she quickly discovered a natural talent for
connecting with clients and guiding them
through significant decisions. Today, she is
recognized not only for her achievements
but also for the care and professionalism
she brings to every transaction.

Born in Florida and raised
in West Virginia, Jody grew
up in poverty, without
electricity or running
water, often going to bed
hungry. At 17, she left home
to join the U.S. Air Force,
where she became the

first female in the security
police field and earned the
John Levitow Leadership

Award in non-commissioned
officer training.

After her military service,
Jody pursued a variety of
entrepreneurial ventures,
including working as a
Mary Kay sales director and
owning a Brazilian jiu-jitsu
school. She was crowned
Mrs. Michigan in 2006,

Photo submitted by Jody Schwalm

and after completing her
year of service, she took
over leadership of the Mrs.
Michigan America Pageant,
serving as executive director
and producing the event for
local television for 11 years.

After the loss of her first
husband in November of
2014, Jody faced a period

of transition. With four
children heading toward
college, she tried several
jobs over the next few years,
but none provided the
financial security her family
needed. In November of
2017, she found her answer
in real estate, leveraging
her strong network and
self-starter attitude to
launch a new career.

Eight years later, Jody has
become an accomplished
real estate agent. In 2025,
she achieved $12.6 million
in sales volume, surpassing
her 2024 total of $8 million.
Her accomplishments have
also earned her numerous

awards from RE/MAX,
including the Executive
Club, 100% Club, Platinum
Club and Hall of Fame.

Despite her current success,
Jody acknowledges the
challenges she faced as
anew agent. “When I

first started, I honestly

felt like I was “faking it,

but I made myself do it
afraid,” she explained. This
perseverance, along with
support from colleagues and
a commitment to ongoing
education, helped her
overcome her initial fears.

As Jody grew through her
early career challenges,

she began channeling her
passion for real estate into
a deeply client-centered
approach. She particularly
enjoys complex transactions
where she can create
solutions and bring deals
together. “I'm excited when
I can help clients who are
going through difficult
times,” Jody said. “My
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own life experiences have
given me understanding
and compassion for people
facing challenges.”

When she looks to the future,
Jody has ambitious goals for
herself in the industry. She
aims to grow her business
volume and client portfolio
year after year while
maintaining a commitment
to learning and gaining
experience. “My dream is
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to keep doing what I love
— helping people through
one of the biggest decisions
of their lives,” she said.

According to Jody, success
is living a life that feels
balanced and meaningful.
This philosophy is reflected
in her personal life, where
she enjoys golfing, playing
pickleball, and traveling
with her husband, Robert,
who is the owner of True

I'M EXCITED WHEN | CAN HELP
CLIENTS WHO ARE GOING
THROUGH DIFFICULT TIMES.
MY OWN LIFE EXPERIENCES

HAVE GIVEN ME

AND COMPASSION FOR PEOPLE

FACING CHALLENGES.”
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Medicare Advisors. Together,

they have a blended family
of seven adult children
and three grandchildren.

As Jody continues to push
herself toward new goals
while maintaining a strong
focus on client care, she has
shaped an impressive career
in real estate. With her drive
and dedication, she is poised
to make an even greater
impact in the years ahead.
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2025

$4,493,856,286

SALES VOLUME

10,873

TOTAL TRANSACTIONS

BY THE

36

AVERAGE TRANSACTIONS

NUMBERS

HERE’S WHAT THE TOP
AGENTS IN GRAND RAPIDS
SOLD IN 2025

PER AGENT

$14,979,521

AVERAGE SALES VOLUME
PER AGENT

GRAND RAPIDS

YOU TRUST

We want to know which local
vendors you'd recommend to
other agents in the Grand Rapids area.

Send your list of most trusted
partners to terra.csotty@n2co.com or
recommend someone at
www.grandrapidsrealproducers.com
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SEALING DEALS =
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HEATING & VENTILATION LLC

616-866-5096 » absoluteventilation.com /8
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FIGHTING HUMAN TRAFFICKING

WORLDWIDE

n2gives.com

Need a listing
cleared out fast?

We handle cleanouts before photos, showings, and closings.
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BEFORE READY TO LIST!

Estate cleanouts = Pre-listing decluttering - Move-out cleanups
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JUNK REMOVAL oRe2

(616) 213-3848

Veseran-Owned « Woman-Ovened * Famiy Bun

Grahs Insurance Group

A FARM BUREAU
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A Company

Protect Their Home,
Close the Deal — Together.

Your clients trust you; you can trust us to
protect their new home with quick, reliable
coverage that keeps every deal moving.
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Especially in a market like 4

Every deal is different. The right strategy helps
your offers stand out and your closings stay on
track.

Let’s walk through it before you write the offer.




