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tammy@lamberthinsurenceservices.com
8401 Richlands Highway, Richlands, NC 28574

(910)430-6003 Ext. 100
(910)389-5428 • lamberthins.com

Ta mmy L a mberth:
Agency Owner - Principal Agent

S E C U R E  Y O U R
I N D E P E N D E N C E

W I T H  T H E  P E R F E C T  P O L I C Y

SALES VOLUME

AVERAGE 
SALES VOLUME
PER AGENT

N O R T H  C A R O L I N A  C O A S T

AVERAGE
TRANSACTIONS 
PER AGENT 

34.1

$4,646,826,260
TOTAL TRANSACTIONS

10,154

$15.6M

Here's what the top agents in NC Coast sold in 2025...

BY THE
NUMBERS2026

All transactions were within the following counties:
Beaufort, Bertie, Camden, Carteret, Chowan, Craven, Currituck, Dare, Gates, Hertford, Hyde, Jones, Onslow, Pamlico, Pasquotank, Perquimans,

Tyrrell, Washington
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Se�ng the mark for home inspec�ons in 
North Carolina’s Tidewater Region.

HOME | SEPTIC | RADON
MOLD | WATER TESTING

Veteran-Owned & Operated
                     45+ 5-Star Google Reviews

TIDEMARK
 HOME INSPECTIONS

Jonathan@�demarkhomeinspec�ons.com
www.�demarkhomeinspec�ons.com

Jonathan Morgan

910-358-3345

FINANCING THE
COAST WITH
CONFIDENCE

SEAMLESS FINANCING SOLUTIONS,
NOW ALONG THE COAST

NMLS #2251623

NC Branch: 5710 Oleander Drive,
Suite 104 | Wilmington, NC 28403

GA Branch: 3575 Koger Blvd.
Suite 400 | Duluth, GA 30096

Southeast Mortgage is expanding to the North Carolina coast, 
bringing the same trusted service that buyers across the 

Southeast have relied on for years.

Our coastal team delivers tailored lending solutions to
help builders, buyers, and investors grow with confidence,

making every transaction seamless!

Marc Carter
1(240)779-5345
Marc.Carter@SoutheastMortgage.com
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OUTSTANDING PARTNERS?

Real Estate Agents! 
Do you know of any businesses 
who would want to hear about 
partnering with Real Producers?

Send recommendations to  
lauren.schuster@realproducersmag.com 

WHO
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KNOW?

Justin Whitt
Photographer 

Lighthouse Visuals

W E  L O V E  R E A L T O R S !
From registration to closing, a partnership with us 

will unlock endless possibilities for your clients 
and make their homeownership dreams a reality.

Register Your Clients Today! 252-838-1590
Learn more about our Realtor Program jcjackson.com/realtors

Your Closing Starts Here.
OVER 20 YEARS OF COMBINED EXPERIENCE

LICENSED AND CERTIFIED

SAME-DAY SERVICE AVAILABLE

QUICK, FREE OVER-THE-PHONE ESTIMATES

LOCALLY AND FAMILY-OWNED

VETERAN-OWNED

BRANDON BOGGS
OWNER / INSPECTOR

BOOK YOUR HOME INSPECTION WITH US!
757-770-8413 | madinspections@gmail.com | www.madinspections.com
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This section is designed to make it easier for you to find trusted real estate affiliates. Take 
a moment to get to know the businesses that sponsor your magazine. These local partners 
are proud to support both you and the publication, helping make it possible. Please consider 
supporting them in return and thank them for their commitment to the real estate community!

Preferred Partners

ARTIFICIAL INTELLIGENCE
Vates Domus AI
(281) 797-8720
vatesdomusai.com

BLINDS/SHADES/SHUTTERS/DRAPES
Budget Blinds of Elizabeth 
City/The Outer Banks
(252) 562-0262
www.budgetblinds.com/
elizabeth-city-the-outer-banks-nc/

Budget Blinds of Jacksonville NC
(910) 219-3910
www.budgetblinds.com/jacksonvillenc/

BUILDER
JC Jackson Homes, LLC
(252) 838-1590
www.jcjackson.com

Wavecrest Builders
(252) 354-7610
www.wavecrestbuilders.com

GARAGE FLOORING
Granite Garage Floors
(252) 646-9221
www.granitegaragefloors.com/ 
location/coastal-carolina

HOME INSPECTION
Brad Inspects
(910) 934-8833
www.bradinspectsnc.com

MAD Home Inspections
Brandon Boggs
(757) 770-8413
madinspections.com

Tidemark Home Inspections
Jonathan Morgan
(910) 358-3345
www.tidemarkhomeinspections.com

HOME WARRANTY
Old Republic Home Protection
Stephanie Midgett
(910) 382-8048
www.orhp.com

INSURANCE
April Jones Insurance
April Jones
(910) 660-0215
april@apriljonesinsurance.com

Flatlands Insurance Group
(252) 638-9000
www.flatlandsjessup.com

Goosehead Insurance
Heather Sargent
(252) 773-4090
www.goosehead.com/agents/ 
nc/morehead-city/heather-sargent/

Lamberth Insurance Services
Tammy Lamberth
(910) 389-5428
www.lamberthins.com

North Carolina Farm Bureau 
Insurance Group
Bradley Carroll
(910) 346-9812
www.ncfbins.com/bradley.carroll

Wavecrest Insurance
(252) 354-1414
www.wavecrestinsurance.com

LAW FIRM
Law Office of Debra Whaley
(252) 222-4555

MORTGAGE
Carolina Family Mortgage
Sara Hoopes Ingram
(910) 478-8014
www.carolinafamilymortgage.com

CrossCountry Mortgage
(919) 632-8647
www.crosscountrymortgage.com

EMM Loans, LLC
Drew Blakely
(269) 569-6818
www.emmloans.com/gardencitymortgageteam

Movement Mortgage
(910) 232-4112
www.movement.com

Southeast Mortgage
Marc Carter
(240) 779-5345
www.southeastmortgage.com

PROPERTY MANAGEMENT
Spinnaker’s Reach Realty
(252) 354-5555
www.spinnakersreach.com

Village Realty
(252) 616-1808
www.villagerealtyobx.com

REAL ESTATE PHOTOGRAPHY
Lighthouse Visuals
(252) 302-4773
www.lighthousevisuals.com

ROOFING
Maven Roofing
(910) 294-9817
www.mavenroof.com

Patriot Roofing Company LLC
Stephanie Bolton
(910) 218-0600
patriotroofer.com/

910.660.0215

Local & Independently Owned

CHOICES MATTER. 
COASTAL INSURANCE IS OUR TOP PRIORITY.

1213 CULBRETH DRIVE
Wilmington, NC 28405

51 S. END CT
Hampstead, NC 28443 apriljonesinsurance.com | info@apriljonesinsurance.com

Scan to
Get Your 

Client's Quote 
Started & We 
Will Take It 

From There!

Contact us today to get started!

As your local independent insurance team, we 
represent many leading insurance companies. We are 

able to o�er your clients choices and provide the 
protection that is right for them.
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A
s we turn the page to July, we’re reminded 
that this month represents far more than 
fireworks, cookouts, and time spent with 

family and friends. This year marks a significant 
milestone in our nation’s history as America 
celebrates 250 years of independence. A powerful 
reminder of the courage, sacrifice, and resilience 
that have shaped our country.

Living and working along the North Carolina 
coast, I know many of our readers have served 
in the military, are currently serving, or come 
from families with deep military roots. Our 
communities are stronger because of your 
dedication, and I want to take a moment to 
sincerely thank you for your service and sacrifice. 
The freedoms we enjoy every day are possible 
because of those willing to answer the call.

As I reflect on this anniversary, I’m reminded 
that strong communities are built on many of 
the same values that define military service: 
integrity, commitment, leadership, and putting 
others before yourself. Those are also the 
qualities I see every day throughout our Real 
Producers community.

This month’s issue is filled with stories of 
professionals who lead with purpose, serve others 
well, and make a lasting impact on the people 
around them. Thank you for being part of this 
community and for the role you play in helping 
our region thrive.

Wishing you and your family a safe, happy, and 
meaningful Fourth of July!

PUBLISHER’S 
NOTE

Lauren Schuster
Publisher & Owner
North Carolina Coast 
Real Producers
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or more than two decades, Christi Hill has been a familiar name 
in Eastern North Carolina real estate. Her résumé includes top 
sales honors, Hall of Fame recognition, community leadership, 

and a long list of industry achievements. Yet when you sit down with 
her, the conversation quickly shifts away from awards and production 
numbers and back to the people she serves.

F

CHRISTI  

WRITTEN BY LAUREN SCHUSTER

PHOTOGRAPHY BY JOSH FREEMAN

COVER STORY

A BUSINESS BUILT ON RELATIONSHIPS, 

INTENTION, AND EXCEPTIONAL SERVICE.HILL
“I think what keeps me in it 
is the emotion,” Christi says. 
“Whether it’s a first time buyer, 
somebody moving into a new 
chapter of life, or a seller 
cashing a check they never 
imagined they would receive, 
being part of that journey 
never gets old.”

Christi’s path into real estate was 
not carefully planned. Raised in 
Virginia Beach before relocating 
to Jacksonville in the mid 1990s, 
she was studying business in 
college when a communications 
class assignment required her 
to interview someone in the real 
estate industry.

The experience sparked an 
interest that would ultimately 
change the course of her 
life. Just a few credits shy 
of completing her four year 
degree, Christi made a decision 
that many would consider risky.

“Everything just started falling 
into place,” she recalls. “I had 
to decide whether to keep 

going back to school or stay on 
the path that was opening up in 
front of me. I chose real estate 
and never looked back.”

The early years were anything 
but easy. Christi admits she 
struggled to gain traction and 
did not close many transactions 
during her first two years. What 
kept her going was her natural 
ability to solve problems, 
connect with people, and thrive 
in an environment where no 
two days were ever the same.

Over the next two decades, she 
built one of the region’s most 
recognizable brands while 
earning national recognition, 
serving in leadership roles, and 
supporting organizations that 
strengthen her community.

A portion of every closing 
continues to support charitable 
initiatives throughout the area 
such as One Place, the YMCA, 
local school fundraisers, and 
the Salvation Army Christmas 
Angels program.

While many successful agents 
eventually scale by adding 
more salespeople beneath 
them, Christi took a different 
approach. In fact, one of the 
most distinctive things about 
the Christi Hill Real Estate 
Team is that Christi Hill 
remains the only producing 
agent on the team.

For years, her business 
operated under a traditional 
agent model, where leads were 
often passed to other agents. 
But as the market evolved, 
Christi found herself wanting 
something different.

“We got disconnected from our 
clients,” she says. “My name is 
on the sign. My name is on the 
marketing. If someone wants to 
work with me, then I want to be 
the person working with them.”

About eighteen months ago, 
Christi restructured her 
business into a support model. 
While marketing specialists, 
transaction coordinators, 
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and administrative staff work 
behind the scenes, she remains 
personally involved with every 
client from start to finish.

Christi compares the model to a 
surgical team.

“When you go in for surgery, 
the surgeon does not check you 
in, draw your blood, or process 
your payment,” she says. “The 
surgeon performs the surgery 
while everyone else supports the 
process. That’s what we’ve built.”

The result is a boutique 
experience that prioritizes 
relationships over volume.

“What drives me is making 
sure every client receives a true 
white glove experience,” Christi 
says. “When someone chooses to 
work with us, they know they’ll 
be working directly with me 
throughout the process. That 
personal connection matters.”

That people first philosophy is 
perhaps most visible on one of the 
most meaningful walls inside her 
office. Lined with photos of clients, 
friends, team members, and the 
people who have helped shape her 
journey, the wall serves as a daily 
reminder that her success was never 
built alone. Each image represents a 
relationship, a story, or a milestone 
that helped get her where she is 
today. For Christi, it is more than 
décor. It is a visual representation 
of the trust, loyalty, and community 
that have fueled her business for 
more than twenty years.

That commitment to service extends 
far beyond her client relationships 
and can be seen in every detail of 
the office she thoughtfully designed.

Located on Gum Branch Road, 
Christi’s striking office immediately 
catches attention with its welcoming 
residential design, complete with 
a signature red door. While most 
commercial offices aim to look 

I  THINK WHAT KEEPS ME IN IT  IS

THE EMOTION.

corporate, Christi intentionally 
chose the opposite approach.

“I wanted it to feel like a home,” 
she says. “I wanted clients to 
pull up and feel proud that this 
was the company they hired.”

The five thousand square foot 
building was designed with 
purpose in every detail. From 
inspirational walls that double 
as meaningful backdrops to 
security features that help 
employees feel safe, every 
element tells a story.

Even the architecture connects 
back to the company’s branding. 
Viewed from the right angle, the 
roofline and red door mirror the 
logo that has become synonymous 
with Christi’s business.

In an increasingly virtual 
industry, Christi wanted a 
place where clients could walk 
through the front door, meet 
face to face, and feel connected.

“Our doors are always open,” 
she says. “I never want to 
forget that our clients helped 
us get here. They’re part of this 
journey too.”

That mindset may be the secret 
behind Christi’s longevity. 
While markets shift, technology 
evolves, and business models 
change, her focus remains 
remarkably consistent. She 
adapts when necessary, but 
never loses sight of what 
matters most.

At the heart of every contract, 
every closing, and every 
milestone is a person trusting 
her with one of the biggest 
decisions of their life.

“We take it personally,” Christi 
says. “There’s a heartbeat on the 
other side of every transaction. 
Real estate is emotional, and 
that’s exactly why it matters.” 
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Partner with one or multiple Real Producers magazines to reach this coveted
Top Producer audience. Visit realproducersmag.com/locations.
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Your business can reach those agents too.

RP reaches the top 300-500 real 
estate agents in 100+ major markets 

across the country (like this one).
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Debra Whaley  |  Attorney at Law
301 Commerce Ave, Morehead City, NC 28557

252-222-4555 | dwhaleylaw@hotmail.com

Candid Advice
We offer 
straightforward, 
unbiased advice.

Unrivaled Choice
We find and compare 
coverage and cost for 
over 65 top insurance 
companies.

Concierge Service
We work for you and 
are your go-to-source 
for customized 
coverage.

Protect what matters most with the best coverage

Home.
Renters.
Auto.
Life.
Business.
And more.

GET YOUR QUOTE

Heather Sargent

heather.sargent@goosehead.com
goosehead.com/heathersargent

4644-C Arendell Street
Morehead City, NC 28557

The Goosehead Insurance difference:
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WIN A

$250
GIFT CARD!

Answering a few questions could be worth $250!

Take our quick survey (it’s just 1 minute) and you’ll be
entered for a chance to win a $250 gift card.

Don’t wait. Every month, 
one lucky winner will be chosen. 

Will it be you?

Scan the QR code to enter now!

NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 or older. Void where prohibited. Entry period begins 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit 
one entry per person. One (1) winner will be randomly selected each month (on or about the first of each month) to receive a $250 gift card. Odds of winning depend on the total number of entries received each month. Winners will be 
notified via email. The N2 Company, d/b/a REAL PRODUCERS (collectively, "N2"), reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as planned. By entering, participants 

agree to release and hold N2 harmless from any claims arising out of participation. N2 is not responsible for technical errors or issues beyond its control. These rules are governed by the laws of Texas.

Office (910) 346-1146
2832 Henderson Dr,
Jacksonville, NC 28540
NMLS #86691

When things get busy, details matter. 
We ensure you and your client receive a smooth 
and transparent process with zero origination, 
processing, or application fees.
So you can refer with confidence!

Sara Hoopes Ingram
Mortgage Loan Officer

(910) 478-8014
NMLS #928764

Shelly Rankin
Senior Loan Processor

(910) 545-3688
NMLS #2213127

CarolinaFamilyMortgage.comCarolinaFamilyMortgage.com

but homeownership

La�s F�ev�!
Fireworks fade

From Foundation to Protection
Build your dream home with Wavecrest Builders and protect it with Wavecrest Insurance

www.wavecrestbuilders.com
252-354-7610

www.wavecrestinsurance.com
252-354-1414
2 0 1  M a n g r o v e  D r i v e  E m e r a l d  I s l e ,  N C  2 8 5 9 4
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AGENT ON THE RISE

MelissaCurry

F or most people, starting over 
after 20 years in the same 
career sounds daunting. For 

Melissa Curry, it meant walking 
away from a profession she loved, 
leaving behind a community where 
her roots ran generations deep, and 
betting on a dream that suddenly 
felt within reach.

Today, as a broker with SAGA Realty 
and Construction, Curry helps clients 
buy and sell homes across the Outer 
Banks. But before real estate, she 
spent two decades in the classroom 
as a high school teacher and coach in 
Central Virginia.

“I actually taught at the school I 
attended, and my dad attended 
school there too,” Curry said. “I loved 
teaching. I looked forward to going to 
school every single day.”

Teaching wasn’t just her job. It was 
her identity.

Then the pandemic changed everything.

When Curry’s husband was given 
the opportunity to work remotely, 
a long-held family dream quickly 
transformed from a someday plan 
into a now-or-never decision. 
For years, the couple had talked 
about retiring to the Outer Banks. 
Suddenly, retirement didn’t have to 
come first.

“We sat down and discussed whether 
it would be a good option for our 
family, and we agreed that it was an 

Why not me?  
Why couldn’t I do something different? 
Why couldn’t I allow myself a little grace 
to learn something new and find out what 
opportunities were waiting for me?”

WRITTEN BY EMMA DOLLENMAYER

PHOTOGRAPHY BY MIKE LEECH

The Courage to 
Begin Again
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I was just 
beginning a 
new chapter  
of who I can be.”

The Outer Banks wasn’t just a 
market she entered. It was a 
dream she chose to live.

“I love it here,” she said. “My 
family loves it here. I’m not 
selling something that isn’t real. 
I feel like I’m selling a dream 
because it was our dream.”

Ask Curry what makes the Outer 
Banks so special, and her answer 
comes quickly.

“I love the ability to slow down 
and truly enjoy what the beach 
has to offer,” she said. “Anyone 
who’s ever vacationed here will 
tell you they can’t really explain 
it, but when they cross that 
bridge into the Outer Banks, it’s 
like an exhale.”

For Curry, that feeling never  
gets old.

“I still pinch myself every single 
day that I get to live here,” she 
said. “I feel like we’ve gained 
a few more years in our lives 
because we can go to the beach 
whenever we want. Even if it’s 
just to walk the dog or sit and 
look at the water.”

Five years after taking a chance on 
a new life, Curry has no regrets.

Instead, she has gratitude.

“I feel so fortunate with what 
I’ve been able to accomplish,” 
she said. “And it’s truly because 
people have put their trust in me. 
I’m so appreciative of that.”

In many ways, Melissa Curry 
is still doing what she’s always 
done: guiding people through 
life’s biggest transitions 
with patience, care, and 
encouragement.

Only now, the classroom looks a 
little different, and the view is a 
lot closer to the ocean. 

opportunity we couldn’t let pass 
us by,” Curry said. “We’re usually 
very grounded and rooted in our 
community. We’re not the type of 
people who make decisions like 
that easily. But we were afraid that 
if we didn’t do it then, we were 
never going to do it.”

The move brought excitement, but 
it also brought uncertainty.

“As excited as I was, I’d be lying if 
I said I wasn’t nervous,” she said. 
“We moved down here really not 
knowing what I would do or if I 
would even work at all. Starting 
over in a completely new career 
was intimidating.”

Still, every time doubt surfaced, 
Curry challenged herself with a 
question that would ultimately 
shape her future.

“As quickly as those doubts 
appeared, they were replaced 
with a simple question: Why not 
me?” she said. “Why couldn’t I 
do something different? Why 
couldn’t I allow myself a little 
grace to learn something new and 
find out what opportunities were 
waiting for me?”

Curry earned her real estate 
license and began selling homes 
in August 2021. Just three 
months later, she closed her first 
transaction in November of that 
same year, an early sign that her 

willingness 
to embrace a 
new challenge was 
already paying off.

That willingness to step outside 
her comfort zone became the 
foundation of her success.
The longer she spends in real 
estate, the more she realizes she 
never truly left teaching behind.

“I thought I was leaving my 
identity as a teacher, because 
that’s who I had been for so long,” 
Curry said. “But I’ve realized I 
wasn’t really changing who I 
was. I was just beginning a new 
chapter of who I can be.”

Many of the same qualities 
that made her successful in the 
classroom now serve her clients 
every day.

“I’ve always believed anybody 
can do hard things. You just 
have to want it. You have to 
be willing to work hard, and 
you have to be willing to jump 
outside your comfort zone,” she 
said. “The things that helped me 
as a teacher, being organized, 
communicating clearly, being 

patient, 
solving 

problems, 
genuinely caring about people, 
those are the exact same things 
that help me in real estate.”

Instead of helping students 
navigate high school, she now 
helps families navigate one of the 
biggest financial and emotional 
decisions of their lives.

“I’ve worked with people selling 
homes where they raised their 
families,” Curry said. “I’ve helped 
people buy their forever home. 
I’ve helped people purchase 
investment properties and 
second homes where they’ll make 
memories with their children 
and grandchildren. My goal is 
really the same as it was in the 
classroom. I want people to feel 
confident, excited, and supported 
as they work toward something 
that’s important to them.”

Perhaps that’s why Curry’s clients 
connect so strongly with her. She 
understands firsthand what it 
feels like to take a leap of faith.

After all, she did it herself.

My goal is really 
the same as it was 
in the classroom.  
I want people to feel 
confident, excited, and 
supported as they work 
toward something that’s 
important to them.”



North Carolina Coast Real Producers • 2524 • July 2026

WE INSPECT IT LIKE IT’S OURS.

Scan to Schedule 
Your Consultation

bradinspects.com

ASK ABOUT MILITARY, 
TEACHER AND FIRST 

RESPONDER
DISCOUNTS.

269.569.6818  |  5725 Oleander Drive Suite A4, Wilmington, NC 28403

We fight to find a way

We operate with the highest 
levels of integrity, expertise, 
transparency, personalized 

solutions, and heartfelt advice.

Our commitment is to build 
lasting relationships, and link 

arms with every client who 
dreams of home ownership.

We care about
you, your family, & �r c�un�y
We care about
you, your family, & �r c�un�y

A Promo is a unique promotional piece created 
for agents featured in the pages of Real 
Producers. A previously printed Real Producers 
article is transformed into a four-or eight-page 
leave-behind, laid out like the original article.

A Promo is a one-of-a-kind marketing tool that 
highlights your personal brand and legitimizes 
you as an agent worth profiling

WHY DO TOP AGENTS LOVE THEM? Envelope & Letter

Fold & Tab

If you've been featured in Real Producers and 
want to make the most of your story, reach out to 
the publisher of this magazine for a Promo.

WHAT’S A PROMO?
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WRITTEN BY LAUREN SCHUSTER

PHOTOGRAPHY BY JOSH FREEMAN

PARTNER SPOTLIGHT

More  More  
THAN A  

MORTGAGE

In an industry often defined by scale, 

automation, and assembly line processes, 

Carolina Family Mortgage has built something 

different. Walk through the doors of the 

Jacksonville based company and you will find 

a team of three women who have created a 

business where relationships come before 

volume and clients become part of the family.

Founded in 2006, Carolina 
Family Mortgage was built 
on the belief that mortgage 
lending should be personal, 
local, and relationship 
driven. Managing Partner 
Jennifer Furtney entered 
the mortgage industry after 
graduating from college in 
1995 and quickly discovered 
a career she loved. Mortgage 
lending became all she had 
ever known professionally, 
and after years in the 
business, she helped launch 
Carolina Family Mortgage 
in Raleigh before eventually 
bringing the company to 
Jacksonville, where it has 
grown into one of the  
area’s most respected 
mortgage lenders.

Not long after, family called 
them back home.

“This is where I’m from,” 
Jennifer says. “We had a 
young daughter and realized 
we wanted to be closer  
to family.”

Rather than start over, they 
moved the entire company to 
Jacksonville. What began as 
a small operation has since 
grown into one of the area’s 
most respected mortgage 

lenders, serving countless 
homebuyers across Eastern 
North Carolina.

Yet despite the company’s 
success, Jennifer never 
felt compelled to build a 
massive operation.

“I’ve worked for large 
mortgage companies and 
managed large mortgage 
companies,” she says. “That’s 
just not what we’re about 
here. What’s most important 
is being able to serve clients 
the way we would want to 
be served.”

That philosophy is evident in 
every part of Carolina Family 
Mortgage’s business model.

While many lenders pass 
clients through multiple 
departments and unfamiliar 
faces, Carolina Family 
Mortgage keeps things 
simple. Sara Hoopes Ingram 
serves as the loan originator 
while Shelly Rankin manages 
processing. From the first 
phone call to the closing 
table, clients work with the 
same people every step  
of the way.

There is no handoff.  
No call center. No maze  
of departments.

Just Sara and Shelly.

“When a client identifies 
a property and gets pre 
approved, the process 
continues with these two,” 
Jennifer explains. “It doesn’t 
get sent over to a processing 
team and then they never 
hear from Sara again. That 
just doesn’t happen here.”

The approach creates a level 
of trust that is increasingly 
rare in today’s marketplace.

CAROLINA 
FAMILYMortgageMortgage

Left: Sara Hoopes Ingram 
Right: Shelly Rankin
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Sara joined Carolina Family 
Mortgage in 2012 as a 
processor after returning to 
Jacksonville to be closer to 
family. In 2019, she became a 
licensed loan originator and 
found her true calling.

“The first day I started 
here, I knew I loved it,” 
Sara says. “Whether it’s a 
$100,000 home or a million 
dollar home, it’s the biggest 
purchase many people will 
ever make. Being able to help 
them achieve that goal is 
incredibly rewarding.”

Serving a military community 
means most of the company’s 
business revolves around VA 
loans. In fact, approximately 
95 percent of Carolina Family 
Mortgage’s clients are veterans, 
active duty service members, 
and military families.

For Sara and Shelly, helping 
military families navigate 
homeownership is about far 
more than paperwork.

Many of their clients are 
purchasing their first home 
while stationed far from 
family support systems. 
Some are young Marines just 
beginning adulthood. Others 
are buying homes while 
deployed overseas.

Those situations require 
patience, accessibility,  
and education.

“I don’t ever want someone 
to come back later and say 
they didn’t understand what 
they were signing,” Sara 
says. “We want to make 
sure they understand the 
entire process and what 
homeownership means.”

Jennifer laughs when 
describing the conversations 
she overhears from  
Shelly’s office.

“I’ve heard her helping 
young Marines build 
monthly budgets and 
balance checkbooks,” she 

says. “It’s so much more than 
just a mortgage. They’re 
teaching life skills.”

That commitment to service 
is possible because of the 
relationship between Sara 
and Shelly themselves.

The two women work so 
closely together that they 
often finish each other’s 
sentences. They share 
responsibilities seamlessly, 
communicate constantly,  
and support one another 
both professionally  
and personally.

“There are times I’ll start 
asking a question and 
Shelly already knows 
exactly what I need,” Sara 
says. “We complement each 
other really well.”

The connection extends far 
beyond the office.

Shelly’s children refer to Sara 
as Aunt Sara. Their families 

attend dance recitals, 
sporting events, birthday 
parties, and school functions 
together. They serve as 
emergency contacts for each 
other’s children and support 
one another through life’s 
challenges and celebrations.
“We take the family part of 
Carolina Family Mortgage 
very seriously,” Shelly says.

That family atmosphere 
is one of the reasons 
employees stay.

Recruiters frequently reach 
out to Sara about other 
opportunities, but she has 
never been tempted.

“My happiness is here,” she 
says. “There’s a reason I’ve 
stayed so long.”

The same can be said for the 
clients they serve.

Because the company focuses 
on relationships instead of 
volume, referrals continue to 
drive much of the business. 
Former clients return when 
it’s time to purchase another 
home and confidently send 
friends, coworkers, and 
family members their way.

WE TAKE THE 
FAMILY PART  
OF CAROLINA 
FAMILY MORTGAGE  
VERY SERIOUSLY!” 
-SHELLY RANKIN

For Jennifer, that loyalty is the 
greatest measure of success.

While Carolina Family 
Mortgage may only have 
three people behind the 
scenes, they have built 
something far larger than 
a mortgage company. 
They have created a 

culture where clients feel 
supported, employees feel 
valued, and everyone who 
walks through the door is 
treated like family.

And in a business built 
on trust, there may be no 
greater accomplishment 
than that. 

IT’S SO MUCH MORE THAN 
JUST A MORTGAGE. THEY’RE 

TEACHING LIFE SKILLS.”  
-JENNIFER FURTNEY
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Summer Social Recap

EVENT

N
orth Carolina Coast Real 
Producers recently gathered 
at Jack’s on the Waterfront 

in Morehead City for an afternoon 
of networking, collaboration, and 
community building. Held on the 
restaurant’s beautiful rooftop 
overlooking the waterfront, 
the event brought together top-
producing agents and trusted 
industry partners from across the 
coast in a relaxed setting designed 
to foster meaningful connections.

One of the core missions of Real 
Producers is creating opportunities 
for relationships to grow beyond 
transactions, and this event did exactly 
that. Attendees spent the afternoon 
sharing ideas, exchanging experiences, 
and strengthening the professional 
connections that help elevate the real 
estate industry throughout Eastern 
North Carolina.

We would like to extend a special thank 
you to our event sponsors, Tidemark 
Home Inspections and Debra Whaley 
Law Firm, for their generous support 
and commitment to the real estate 
community. Their partnership helped 
make this gathering possible and 
continues to strengthen the relationships 
that drive our industry forward.

We would also like to thank Jack’s on the 
Waterfront for hosting us and allowing 
us to enjoy their incredible rooftop 
venue. The stunning views, welcoming 
atmosphere, and exceptional hospitality 
made for the perfect setting to bring our 
community together.

We look forward to seeing everyone 
again at our next North Carolina Coast 
Real Producers event!

Lauren Schuster
Publisher & Owner

North Carolina Coast Real Producers
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252-368-6843
Serving all of Eastern North Carolina

Residential and Commercial
Concrete Coating Systems
Interior and Exterior
Storage Solutions

Cedric Burke | 919-632-8647 • Davis Orebaugh | 919-740-7049

A WINNING TEAM FOR YOUR CLIENT'S
MORTGAGE. WE REDEFINE THE

REALTOR-LENDER RELATIONSHIP TO
ENSURE A SUCCESSFUL PARTNERSHIP!



9151 Currency St.
Irving, TX 75063


