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Homes for Heroes savings.
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This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ARCHITECTURAL DESIGN + BUILD
J & E Properties
(786) 309-1912

BRANDING & ADVERTISING
Envision Design

(574) 303-6788
www.envision3dusa.com

CLEANING SERVICE

Hahn Janitorial

(574) 381-2662
hahnpropertiesmanagement.com

CONSTRUCTION/RENOVATION
B & E Home Renovations
(574) 933-1827

CUSTOM REMODELING
High Caliber Remodeling
(574) 526-2817

ELECTRICAL CONTRACTOR
McCormick Electrical Services, Inc.
(574) 332-2113

meservesu.com

FINANCIAL COACHING & BOOKKEEPING
Loco Bookkeeping

(574) 300-0434

locobookkeepingllc.com

FINANCIAL PLANNING
McCourt & Associates

(574) 247-7777
amrepriseadvisors.com/team/
mccourt-associates/

FLOORING

Floor Coverings International - Michiana
(574) 914-0949
michiana.floorcoveringsinternational.com

HOME INSPECTION
Aardvark Home Inspectors, Inc
(800) 662-2080

House Call Home Inspection
of Northern Indiana

(844) 264-0404
HouseCallNl.com

HOME ORGANIZATION
Innovative Spaces Inc.
(574) 247-1999
reclaimmyspace.com

INSURANCE AGENCY
Backstrom Insurance Group
(574) 360-8182
backstrominsurancegroup.com

INSURANCE: HEALTH / MEDICARE
Andrew Dampeer Health Markets
(574) 514-6922
healthmarkets.com/ADampeer

LENDING

Rural 1st

(502) 977-6167
www.rurallst.com/

MOLD REMEDIATION
JC Environmental Inc.
(574) 612-5642
easymoldsolutions.com

MORTGAGE / LENDER

A & N Mortgage Services
(773) 305-7037
ANmtg.com

WHEN YOU THINK OF CLIENT OR PROMOTIONAL GIFTS, =

WHAT DO YOU ENVISION?

JOSH COLMAN

CHECK OUT
OUR WEBSITE

4 . July 2026

MORTGAGE LENDER MOVERS TITLE COMPANY
Everwise Credit Union Elite Haulerz Moving Fidelity National Title
(800) 552-4745 (269) 240-3518 (574) 293-2341
EverwiseCU.com EliteHaulerz.com www.indiana.fntic.com
HMA Mortgage - Michelle Miller PAINTING CONTRACTOR Meridian Title
Michelle Miller That 1 Painter (574) 293-3075

(574) 797-0301 (574) 622-1143 MeridianTitle.com

Mortgagesbymichelle.org michiana.thatlpainter.com

Metropolitan Title

Inova Federal Credit Union PHOTOGRAPHY (574) 271-2450
(574) 970-5669 Megan Williamson Photography metrotci.com
inovafederal.org (574) 261-5704

megwilliamsonphotography.com Michiana Title
Liz Ramirez Sr Loan Originator (574) 250-7599

Root Management
Lou Freitas NMLS#1533867 (574) 326-4501 Near North Title Group
(574) 584-2071 thatsroot.com (219) 344-7681
rocketmortgage.com NNTG.com

SEPTIC INSPECTIONS & CONSULTING
J B Wagner Septic

(574) 339-9557

jbwagnerseptic.com

FOR GREAT SERVICE...

We have over 3,000 Google reviews with a 4.9-star rating!

"Jeff was thorough and respectful and went through every detail.”

"Allen truly went above and beyond, taking the time to
thoroughly inspect every detail and explain his findings in
a clear, easy-to-understand way."”

(574) 255-8824 | AARDVARKINSPECT.COM
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If you are interested in contributing or nominating REALTORS® for certain stories, please email us at jeff.bliler@realproducersmag.com.
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PRINTING

Walls ~ Ceilings
Cabinets
Doors ~ Trim
Wallpaper Removal

Khilee Horton
574-349-3454

Tammy Harper
574-361-8714

I'm a local Executive Loan Officer
with Rocket Mortgage who can
help with all your home

financing needs.

Call me at 574-370-9196
to begin your home search!

Lou Freitas
Executive Loan Officer
#1533867
@ Rocket Mortgage
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Jeff Bliler Sarah Bliler Jess Wellar Megan Williamson
Owner/Publisher Owner/Publisher Senior Editor Photography
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HMA MORTGAGE

g ary 2 WE WORK HARD TO WIN
YOUR CONFIDENCE & TRUST.

Steven Beckham Molly Cobane Evona Niewiadomska

the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and

are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any authors, i i
contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of artificial
intelligence (Al) tools by authors or contributors and may not be independently verified by N2. ) w
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Success comes from consistent dedication and excellence.
Did somebody say . = Our drive to exceed your expectations keeps us moving forward.

they are looking for
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Check us outon B
Facebook!

High Caliber Remodel [LC
High Galiber Resufts!

Michelle Miller

Contact me for details today!
Eric Young

Nichole Pompey

(786) 280-4994 BRANCH MANAGER MORTGAGE LOAN ORIGINATOR
NMLS# 420723 NMLS# 897480
(574)549-4609 (269) 635-3889
Msmiller@HMAmortgage.com Npompey@HMAmortgage.com
MichelleMillerTeam.com MichelleMillerTeam.com

@ cmx | e Lets connedt fodny!

3 LOCATIONS 210 E. Main Street, Suite 201, Office 3A, Niles, MI, 49120

Jon Backstrom 3700 Lake City Highway, Warsaw, IN 46580 | 515 N. Line St., Suite A, Columbia City, IN 46725

Independent Local Agent

office: 574-360-8182 | cell: 574-360-8334
jon@backstrominsurancegroup.com
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PUBLISHER’S
NOTE

10 - July 2026

uly always feels like the
heartbeat of summer
here in Michiana. The
days are longer, the schedules
are fuller, and somehow this
season has a way of reminding
us what matters most—family,
community, relationships, and the
people who make a lasting impact
on those around them.

That spirit is woven throughout
this month’s issue of Michiana
Real Producers.

On our cover, you’ll meet Steve
Bottom, a Realtor whose career
has been built not on pressure or
flash, but on trust, consistency,
and genuinely caring for the
people he serves. Steve describes
himself as a “facilitator” rather
than a salesman, and after

reading his story, you’ll quickly
understand why so many
clients and colleagues respect
him. His relationship-first
mindset, dedication to family,
and commitment to serving the
industry are a reminder that
success in this business is often
built quietly over time through
integrity and authenticity.

We’re also proud to spotlight
Bryan Wagner and Jessica
Wagner of ]B Wagner Septic. Their
story is one of grit, hard work,
and creating a business centered
around honesty and service. In
an industry many people know
very little about, Bryan and
Jessica have become trusted
educators and advocates for both
homeowners and Realtors across
Michiana. What stood out most
to me while reading their story
was their willingness to lead with
heart—to help people during
stressful moments, to educate
instead of upsell, and to show up
consistently for their community.
That kind of reputation cannot
be manufactured. It’s earned one
interaction at a time.

And in this month’s Rising Star
feature, Arpita Shah reminds us
that purpose is one of the most
powerful motivators in business.
Her journey from programming
and education into real estate

is inspiring not simply because
of her impressive growth and
production, but because of the
“why” behind it all. Arpita’s
passion for helping people

feel informed, supported, and
empowered shines through every
part of her story. She represents
the future of this industry in

all the best ways—relationship-
driven, community-focused, and
deeply committed to serving
others well.

One thing all three of these stories
have in common is this: people
remember how you make them feel.

In a business driven by
contracts, deadlines,
negotiations, and numbers, it
can be easy to forget that at the
center of every transaction is a
human being navigating a major
life moment. The professionals
featured in this issue have
found success because they
never lost sight of that truth.
They lead with care. They
communicate honestly. They
invest in relationships. And
they understand that long-term
success is built through trust.

That’s what makes the Real
Producers community so special.

This magazine has never
simply been about production
numbers or accolades. It’s
about highlighting the people
behind the business—the
stories, values, sacrifices, and
relationships that shape our
local real estate community.
Every month, ’'m reminded
how fortunate we are to have so
many professionals in Michiana
who genuinely care about
serving others and elevating the
industry as a whole.

As you enjoy the rest of your
summer, I hope this issue
encourages you to continue
investing in the relationships
around you—both personally
and professionally. The impact of
showing up consistently, treating
people well, and leading with
integrity reaches farther than we
often realize.

Thank you for being part of this
community and for continuing
to make Michiana real estate
such an incredible industry to
be part of.

See you next month.
Jeff Bliler

Publisher,
Michiana Real Producers
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Electrical Services, Inc O]
MEservesU.com

e Same-Day Service
e Upfront Pricing

e Quality

Customer Service

o Professionalism

e Preparedness

We are the
most trusted
family-owned

electrical service
company

serving the
Michiana area

since 1999.
Just Call ME!

(574) 332-2113

HAHN

PROPERTIES MANAGEMENT

We Have Your
Building Covered

Covered under our umbrella of services, we take
care of you, from your smallest daily cleaning tasks
to your major projects and emergency situations.

574 286 7048

hahnpropertiesmanagement.com
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WIN A
GIFT CARD
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NO PURCHASE NECESSARY. Open fo legal residents of the U.S. (extluding]Ariznnn, Florida, New York, and Rhode Island), age 18 or
older. Void where prohibited. Entry period begins 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit one entrb per person. One (1)
winner will be randomly selected each month (o or about the first of each month) to receive a $250 gift card. Odds of winninqjdglend
on the total number of entries received each month. Winners will be nofified via email. The N2 Company, d/b/a REAL PRODUCERS
collectively, "N2"), reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as
plunnet‘. By emeripﬂ participants agree to release and hold N2 harmless from any daims urisinﬂ out of participation. N2 is not
responsi

e
1 Take our quick survey (it's just 1 minute) and you'll
o be entered for a chance to win a $250 gift card.

5
e for technical errors or issues beyond ifs control. These rules are governed by the laws of Texas.

f Simple systems.
- Real support.
~~=/ Lasting profit.

"We work with real estate professionals,
contractors, designers, property managers,
and other industry-adjacent businesses to

bridge the gap between day-to-day
operations and long-term financial health. By
maintaining accurate and regularly updated
financial records, we lay a solid foundation for
future growth and informed decision-making.”
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Lauren & Cory Cuskaden

Lc@Locobookkeepinglic.com
locobookkeepingllc.com
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WE OFFER
* Home Inspections

* Wood-Destroying
Insect Inspections

* Radon Inspections

Schedule today! H O U S E CLL

844-264-0404 f* Scheduling@HouseCallNI.com Buyer Seller Agent

III THAT 1 PAINTER

MICHIANA

INCREASE PROPERTY VALUE WITH A FRESH COAT OF PAINT

» Increase Property Values - Free touch-ups after move in/out
« Priority Scheduling & Estimating -« Favorable Payment Terms

(574) 622-1143
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TIME T0 MAKE YU
DREAM HOMEA RE

= RURAL‘I“‘"#‘ ,
Closer toWhat Matters iy, ' - ' PEEET e

Construction Loans « Lot Loans » Land Loans « Home Loans.. '“’:’m

When your client's goal is to get Closer to What Matters®, we're ready to help them get started.

Grant Prible

Rural 1** Loan Officer
260.285.9661 | NMLS 2169207
Grant.Prible@Rurallst.com

Sean Carpenter

Rural 1* Loan Officer

574 .286.5794 | NMLS 427952
Sean.Carpenter@Rurallst.com

Loans subject to credit approval. Rural 197 is a tradename and Rural 1%, the RollingHills Window icon, Rural Logic, and Claser Lo What Matters @
arg exclusive trademarks of Farm Credit Mid America, NMLS 407249, Rural 1* products are available to consumers within the territories of

e

wote

participating Farm Credit System Associations. Equal Housing Lender.

Choosing the right Medicare
coverage for you can be confusing.

| can help you find a plan that's
right for you and your budget.

health
markets.

Andy Dampeer . . i
Licende msurafce Agent Call today for personalized service! _._E

(574) 514-6922 (574) 514-6922

adampeer@HealthMarkets.com

HealthMarkets.com/ADampeer

HealthMarkets Insurance Agency, Inc. is licensed as an insurance agency nationwide except in MA. Not all agents are licensed to sell all products. Service and product availability varies by state.
Sales agents may be compensated based on enrollment. No obligation to enroll. ©2024 HealthMarkets 48789-HM-0724
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“I call myself a facilicator, I'm not a salesman,”
Steve Bottom begins. “I tell my buyers when
you walk in a home, it should fccl like home to
you... and don’t feel bad if it doesn’t. We will
o look at 50 homes if we need to for you to
experience that spccial fccling. 7

BY JESS WELLAR ¢ PHOTOS BY MEGAN WILLIAMSON PHOTOGRAPHY

That patient perspective has
guided Steve’s real estate

career for the past 25 years.

As co-owner of Realty Group
Resources in Elkhart alongside
Pam Tice and Cory White, Steve
has built a reputation not as a
high-pressure salesperson, but
as someone clients trust to guide
them through one of the biggest
decisions of their lives with a
friendly demeanor, honesty, and
plenty of experience.

In 2025 alone, Steve closed more
than $6.6 million across 17
transactions while continuing to
operate the same relationship-
driven business that has
sustained him for decades.

From The Keystone

State To Hoosier Turf

Steve grew up in Blairsville,
Pennsylvania, a small town east
of Pittsburgh where his blue-
collar roots and love for sports
still run deep today. He later
attended University of Pittsburgh,
earning a degree in anthropology
with a minor in history before
realizing the academic path was
not the future he wanted.

“There wasn’t a lot of opportunity
in Pittsburgh after I graduated,”
Steve recalls. “I installed pool
tables for about a year, and met
my wife during that time at a
Steelers game! She is from the
Elkhart area, so we tried the
long-distance relationship thing
for about six months before I
decided to start my life with her
in Indiana.”

After relocating, Steve spent
eight years working in RV
manufacturing, but even then,
he knew it was not where he
ultimately wanted to stay. The
turning point came while he and
his wife Michelle were preparing
to buy their first home.

“As we started the house hunt I
thought, why not get licensed and
save some money buying that
home as a Realtor while allowing
for greater flexibility at home,”
Steve remembers.

What started as a practical idea
in 2001 quickly evolved into
something much bigger. Steve
initially balanced real estate part-
time while continuing to work in
manufacturing, slowly building
momentum before making the
leap full-time four years later as
business “snowballed.”

Relationships Over Recognition
Over the years, Steve’s business
has grown steadily, built less on
flashy marketing and more on
consistency and building trust
with the people he serves.

“I really genuinely care about my
clients and I just love what I do,”
Steve points out.

That straightforward approach
has not only earned him loyal
clients, but also the respect of his
peers. In 2022, Steve was named
Realtor of the Year by the Elkhart
County Board of Realtors, and he
currently serves as President of
the organization through 2028.

Michiana Real Producers - 15



Even after decades in the business,
Steve still approaches the work with
the same mindset he had when

he first got started, focused less on
volume and more on helping people
navigate major life moments with
confidence and clarity.

“As a Realtor, this is a relationship-
based career, and over half of

my business is repeat clients

and referrals so I must be doing
something right!” he chuckles. “I
don’t actively seek out reviews, but
clients can sense that I care about
them and that 'm always looking
out for their best interests.”

That philosophy also shapes the
advice he gives newer agents
entering the business today.

“Love what you do and I hope
you are in this business for the
right reason—to help people,”
Steve suggests.

True Family Man

For Steve, success has never been
defined strictly by production
numbers or awards. What matters
most is the flexibility his career
has created for his family life over
the years.

16 - July 2026

Realty Group

I don’t actively

seel ouf
Yelteiss

but clients can
sense that I care
about them.”

“Real estate allowed me to be
more flexible with my schedule
when the boys were young, and I
will always be grateful for that,”
he acknowledges. “I was able to
coach their games in the evenings
and weekends, and be more
present as a father and husband.”

Today, Steve and Michelle have
been married for 26 years and

Resources

are proud parents to Trevor (24)
and Luke (22), while also embracing
a new chapter as grandparents to
five-year-old Kane.

Much of their free time together
revolves around family, close
friends, and enjoying the slower
pace of lake life at their cottage
on Dewart Lake during the
summer months.

Steve’s Pittsburgh roots are still
impossible to miss. He proudly
sports license plates reading
“YINZER1” and “YINZER2,” Three
Rivers City references that spark
conversations almost everywhere
he goes. He’s also a diehard
Steelers fan with season tickets.

“Attending a Steelers Superbowl is

a bucket list thing for sure!” Steve
affirms. “I go to their games with a
core group of four guys and I have
the stickers on my car, the Terrible
Towels, everything. We try to do one
travel game per year together and it
makes it fun.”

Real estate
agents don’t die,

&MJM.”

When he is not cheering on his
beloved Pittsburgh teams, Steve
enjoys hunting, fishing, golfing,
and spending every free minute
he can outdoors.

Looking ahead, Steve’s ambitions
remain refreshingly simple:
continue enjoying the work, spend
more time with family and friends,
and travel more in the years
ahead. Australia remains high on
his travel list, along with eventual
trips to Thailand and Japan.

“I'm very happy where I'm at in my
life,” Steve concludes with a grin. “I
like the joke that real estate agents
don’t die, they just fade away. I
enjoy the work and can’t ever see
myself just up and stopping.” ¥




MCCOURT & ASSOCIATES

A FINANCIAL ADVISORY PRACTICE OF
AMERIPRISE FINANCIAL SERVICES, LLC

S yR— @
Ameriprise et

Flamunms sz

Investment Strategies e Saving for Education

* Retirement Income Strategiese Charitable Giving Strategies

e Tax Planning Strategies

(’6\‘] 3340 Hickory Road D 574-247-7777

/ Mishawaka, Indiana 46545 ($

Reviving Your Home's Beauty

JCe

ENVIRONMENTAL

MOLD EXPERTS

easymoldsolutions.com

Mold Testing * Mold Remediation
Moisture Diagnostics
Thermography Inspections
Crawl Space Encapsulation
Odor Removal

574-742-0038
jeenvironmental @outlook.com
Leviticus 14:33-53
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e Estate Planning Strategies

Feel

More Confident
About Your
Financial Future

-
Bruce McCourt

CFP®, ChFC®, RICP®
Private Wealth Advisor

I've always believed that financial planning is about
more than numbers. It's about relationships, guiding
people through maijor life transitions with clarity
and confidence.
—99

Ameriprise &,

Ffrlum,k:f

Not FDIC or NCUA Insured | No Financial Institution Guarantee | May Lose Value

Ameriprise Financial does not offer tax of legal advice. Consult with a tax advisor or attorney. Ameriprise Financial cannot guarantee future financial
results. The initial consultation provides an overview of financial planning concepts. You will not receive written analysis and/or recommendations.
Investment advisory products and services are made available through Ameriprise Financial Services, LLC, a registered investment adviser.

HOMETOWN
MORTGAGE TEAM

(¢ CARDINAL

The Power of Partnership.
The Confidence of Cardinal.

Backed by Cardinal Financial's trusted tools and tech, | bring a persanal touch
to every dieal. Whether it's your first transaction together or your fiftieth,
I'm hieere to- suppert your business and your clients with experience and care.

Let's build semething stronger—together,

Elizabeth Ramirez

SENIOR LOAN ORIGINATOR » NMLS 2320417

Call for a no obligation loan consultation.

574.971.1497

elizabeth ramirez@cardinalfinancial com

cardinalfinancial com/efizabeth ramirez
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Deric Torres

dtorres@metrotci.com
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RISING STAR
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or Arpita Shah, real

estate was never just

about properties—it was about
people. Her journey into the industry
didn’t begin with open houses or
listing appointments, but with a deeper
calling rooted in service, connection,
and impact. Today, less than five years
into her career, she is not only building
an impressive portfolio across both
residential and commercial real estate,
but also redefining what it means to
truly guide clients through life-
changing decisions.

Before stepping into real estate,
Arpita’s professional path looked
very different. After earning her
bachelor’s degree in computer
science in India, she began her ’ i .vf-"'t uﬁ
career as a programmer. While FT.J ‘.,:“ oAy
stable and rewarding in its own
way, something felt incomplete. “I
was grateful for the opportunity,”
she shares, “but I felt like
something was missing.” That
realization led her to explore
work that felt more meaningful.

to leave my job at the school and says. “Clients can feel when you

commit to real estate full-time,”
she says. That decision marked
a turning point, allowing her to
fully invest in her clients and
elevate her business.

are genuine.” She makes it a point
to step into her clients’ shoes,
asking herself what she would
want if she were in their position.
That perspective shapes how she
communicates, negotiates, and
What sets Arpita apart is her ultimately delivers results.
approach. In an industry

often driven by metrics and
transactions, she leans into
authenticity. “One of the most
effective strategies for me has
simply been being myself,” she

Her motivation is rooted in
something simple yet powerful:
purpose. “I want every family
to have the opportunity to
learn, grow, and make informed

Michiana Real Producers - 21



She eventually found that purpose
working in a school’s English as a
New Language (ENL) department.
There, she supported students
from diverse backgrounds who
were learning to navigate a new
language and culture. Fluent

in Gujarati, Hindi, Punjabi, and
Urdu, Arpita was able to connect
with students in a way that went
beyond academics. “Being able to
support and guide students who

22 - July 2026

couldn’t speak English and help
them learn and grow was deeply
fulfilling,” she says.

That experience became the bridge
to her real estate career. Arpita
recognized that the same passion
she had for helping students could
translate into guiding families
through one of the most important
decisions of their lives. “I realized
I'wanted to help even more
families,” she explains, “this time
by guiding them through buying or
selling a home.”

Like many rising agents, Arpita’s
early years came with challenges.
She began in real estate while
still working part-time, juggling
multiple responsibilities and
working to build momentum in

a competitive industry. “It was
not easy to manage my time and
grow my client base at the same
time,” she recalls. But consistency
became her greatest ally. Through
dedication and a commitment to
her clients, her business began to
steadily grow.

Eventually, she faced a pivotal
decision: continue balancing
both worlds or take a leap of
faith. “With growing demand and
confidence in my work, I chose

decisions,” she says. That

“why” has carried her through
moments of doubt, including a
time early in her career when
she questioned whether she truly
belonged in the industry.

The answer came from her own
personal experience. When she
once considered purchasing a
home, she lacked the guidance
she now provides to others.
“That experience stayed with
me,” she reflects. “It became my
mission to educate others so
they understand the benefits of
homeownership and the steps it
takes to get there.”

One particularly meaningful
transaction reinforced that
mission. Arpita worked with a
client from out of the country
who became overwhelmed after
reviewing inspection reports
and was ready to walk away
from the deal. Instead of letting
fear dictate the outcome, Arpita
took the time to walk through
every detail with him. “We went
through everything together,” she
says. “I helped him understand
what was manageable.” With
clarity and confidence, the client
moved forward—and today, he
remains grateful. “He still calls

and messages me to thank me,”
she shares. “Moments like that
remind me why I do what I do.”

Her results speak volumes. Arpita
has consistently achieved over $10
million in residential sales volume
for the past three consecutive
years. In the commercial space,
she earned the prestigious

Power Broker Award from

CoStar, a recognition reserved

for top performers. She was also
honored with a Rising Star Award
after more than doubling her
production in a short period of
time. And while her professional
accolades are impressive, she
proudly adds a personal one with
a smile: “T've also received the #1
mother trophy 17 years in a row
from my children.”

Beyond production, Arpita

is deeply invested in her
community and the industry as
a whole. She actively serves on
multiple committees with the
South Bend Area Realtors,
including Education,
Grievance, and DEI She

is also involved with the

India Association of

Michiana, where she

has spent the past five

years giving back and
building meaningful
connections.

“Networking isn’t just

It became my mission to

educate others

so they understand the

benefits of homeownership
and the steps it takes to get there.”

N

about business,” she says. “It’s
about building trust, learning from
others, and making a difference.”

At home, Arpita’s world is
centered around her family. She
has been married to her husband,
Suchit, for 21 years, and together
they are raising two sons, Kris
and Kavan. While real estate

can easily become an around-

the-clock commitment, she
remains intentional about
balance. “My first priority will
always be my family,” she says.

That balance, much like

her business, is rooted in
relationships. Many of her clients
become close friends over time—
an extension of the connection-
driven approach that defines her
career. For Arpita Shah, success
isn’t just measured in deals
closed, but in lives impacted, trust
earned, and relationships built

along the way. ®
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BUILT ON

HARD WORK,
HONESTY, &
UNMATCHED

SEPTIC

EXCELLENCE

or Bryan and Jessica
Wagner, owners of
JB Wagner Septic,
this business has
never just been about septic
systems—it’s about helping
people during stressful
situations and doing right

by their community. In just
over two years, the husband-
and-wife team has built

one of the area’s
most recognized
septic companies,
known throughout
Michiana for honesty,
reliability, education,
and a commitment to
going the extra mile.

Jessica’s connection
to the septic industry
goes back to 1987,
when her father
purchased his septic
company. As a kid,
“going pumping
with Dad” was less of a fun
family outing and more of
the punishment handed
down by Mom when she

got in trouble. What once
felt like the world’s grossest
chore eventually became the
foundation for the career
and business she and Bryan
have built together today.

That future started taking
shape in 2020 during COVID.
Jessica had lost her job just

as her father and brother’s
septic business became
overwhelmed with calls. With
more people stuck at home,
septic systems across the area
were working overtime—and
failing faster than ever.

Jessica initially stepped

in to help answer phones,
but it quickly evolved into
far more. Within weeks, she
was organizing accounting,
cleaning up years of
outstanding invoices,

handling scheduling

and dispatching, managing
social media and marketing,
building the website,

and helping oversee

daily operations.

The following year, Jessica’s
brother purchased the
business from their father,
who was ready to retire.

At the time, the company
focused primarily on
pumping and didn’t have
anyone dedicated to repairs
or inspections. That’s when
Jessica convinced Bryan to
join the industry.
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Bryan brought 15 years

of experience from
Comcast, where he spent
10 years as an installer
before becoming a
corporate trainer, traveling
nationally teaching safety,
driving, and installation
techniques. Septic work
was completely new to him,
but he immersed himself
in learning the industry.
Within a month, he earned
IOWPA state certifications
for all three system
installation categories,
followed by Indiana state
inspection certification,
national inspection
certification through
NAWT, and SludgeHammer
certification. Continuing
education remains a major
priority, and the couple
regularly attends training
events and industry
conferences like the WWETT
Show to stay current on the
latest tools, technology,

and regulations.

When Jessica’s brother later
decided to downsize and
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focus solely on pumping
again, Bryan and Jessica
launched JB Wagner Septic.

What followed was rapid
growth fueled by long

days, hard work, constant
learning, and a strong
reputation for treating
customers fairly. Within a
year and a half, the company
was voted #1 in General
Maintenance Home Services
on Michiana’s A-List. Since
opening, they’ve earned
more than 225 five-star
reviews and become one

of the area’s most trusted
names for septic inspections,
diagnostics, and repairs.

But awards and certifications
are only part of the story.

The Wagners built their
company around one simple
goal: bringing honesty,
integrity, trust, consistency,
excellent service, and fair
pricing back to the industry.

That philosophy carries
into every inspection and

repair they perform. Their
reports are known for
being detailed, consistent,
and educational, and they
regularly include additional
services at no charge, such
as filter cleanings, camera
inspections, minor fixes,
and answering questions
for nervous buyers and
homeowners. Their goal is
never to upsell unnecessary
work, but instead to provide
accurate information

and practical solutions
customers can trust.

That approach has made
them especially valued within
the real estate community.

Unlike many septic
contractors, Bryan and
Jessica are heavily involved
with the South Bend Area
Realtors association and the
local real estate industry

as a whole. They attend
nearly every function they
can, sponsor events and
community gatherings,
participate in networking
opportunities, and work
closely with agents to better
understand what Realtors
need to help transactions
move smoothly and on time.

Jessica also brings previous
experience in mortgage
processing and residential
and commercial property
management, giving her
firsthand understanding of
the pressures and deadlines
involved in real estate
transactions. She currently
serves on the SBAR Outreach
Committee helping organize
events and strengthen
relationships within the local
Realtor community.

Bryan has also worked
alongside local health
department leadership,
government affairs
representatives, and IOWPA

to stay ahead of changing
regulations and help
improve consistency and
professionalism within the
septic industry.

Education has become
another major focus for

the business. The Wagners
created a detailed FAQ section
and downloadable brochures
on their website to help
Realtors and homeowners
better understand septic
systems and common
misconceptions. Bryan,
drawing from his background
as a corporate trainer,

also hosts lunch-and-learn
events for brokerages, title
companies, banks, and
community groups interested
in learning more about

septic systems and property
transfer inspections.

That educational component
has become increasingly
important as Indiana
continues revising septic
regulations and property
transfer practices. The
Wagners have seen firsthand
how inconsistent inspections
and misinformation can
leave homeowners facing
major repairs shortly after
moving in.

Their belief is simple:
inspectors must hold
themselves to high
standards, whether
regulations require it or not.

Looking forward, Bryan and
Jessica believe the future

of the septic industry will
continue moving toward
stronger certifications,
better education, improved
oversight, and more
accountability. Through their
involvement with IOWPA
and ongoing continuing
education, they hope to help
raise industry standards

while protecting local water
quality and public health.

Outside of work, family
remains the center of their
lives. Together they have

six children and a growing
number of grandchildren,
making life at home just as
busy as life at work. Between
inspections, repairs, school
events, sports, holidays, and
family gatherings, there’s
rarely a quiet moment—but
they wouldn’t have it any
other way.

Community involvement

is also deeply important

to them. JB Wagner

Septic sponsors local
organizations and youth
sports teams, including
Southside Little League,

and supports countless
Realtor and community
events throughout the year.
They also offer discounts to
military members, veterans,
police officers, firefighters,
nurses, teachers, seniors,
and individuals on limited
incomes. When possible,
they work with customers
on payment arrangements
because they understand that
septic emergencies rarely
happen at convenient times.

Whether donating to food
drives, school supply
collections, clothing drives,
or simply helping someone
in need, the Wagners
believe in showing up for
their community whenever
they can.

They’ve also become
increasingly recognized
throughout the national
septic industry. Jessica
previously earned the
Exceeding Every Expectation
Award at Cressy Commercial
Real Estate and was
nominated for Caretaker

of the Year through Real
Services. JB Wagner Septic
has earned multiple
recognitions through SBAR
events, including Best Booth
at the Affiliate Fair for

two consecutive years and
Best Costume at Trunk or
Treat. Industry companies
such as T&T Tools have
invited the Wagners to
collaborate on social media
and marketing initiatives,
while CrustBuster is
currently designing custom
themed apparel for Jessica’s
appearances at future
WWETT Shows, where she
has become well known

for her unforgettable
septic-themed outfits and
energetic industry presence.

At the end of the day,
though, Bryan and Jessica
measure success far
differently than most.

For them, success is

earning the trust of a

nervous homebuyer, helping

save a deal for a Realtor,

repairing a system instead
of forcing an
unnecessary

CONTACT

uUs!

replacement, educating
homeowners honestly,
and giving customers
peace of mind during
situations that can often
feel overwhelming.

Their mission remains
simple: serve people well,
work hard, tell the truth, and
leave every customer better
off than before they called.®

To learn more about JB Wagner Septic or to

schedule a service, visit jowagnerseptic.com or call
574-339-9557. Whether you’re a homeowner or a real
estate professional, Bryan and Jessica are reliable
partners every step of the way.
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TURN-KEY SERVICE

Call us for any interior or exterior job!

THE ONLY WAY IS
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Elite Haulerz Moving

Licensed, Insured, & Bonded

LOCAL, LONG DISTANCE, RESIDENTIAL AND COMMERCIAL MOVING

handle every detail with care, professionalism, and clear
pricing from start to finish.
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Divia Wilson
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LET'S MAKE IT HAPPEN.
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