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|IB)| Broadview

Federal Credit Union

Bob Patnaude
Mortgage Originator | NMLS# 55477
518-858-0528 (cell)
bpatnaude@broadviewfcu.com

PROUDLY SERVING OUR

: '-.'-:.:.:-';;'-__ COMMUNITY THIS ) [:a" Sheilah!

MOVE IN/MOVE OUT SPECIALISTS
318.937.7908 | CallSheilah.com

WE DOWNSIZE, DECLUTTER, PACK,
UNPACK, HAUL THE JUNK & ARRANGE
TO CLEAN THE HOME

ot

Your dream home

awaits.
Turn to your mortgage
experts for seamless

LOCAL. RELIABLE. BUILT TO LAST.

Keaping your progerty running
smoothly with expert septic
excavation, and site services

Will Spadola
Mortgage Originator | NMLS# 1333997

OUR SE‘EUIEES 518-331-9351 (cell)

o SEPTIC SYSTEMS

e EXCAVATION
o DEMOLITIDNS
a DRAINAGE
e GRADING

0 WATER TREATMENT

DRAMAGE SOLIFTIONS - EXCAVATION & GRADING SEPTIC SYSTEM FXPERTS

\. (518) 727 - 8693 R SERVING THE

(Q) caPITAL DISTRICT () 1o

4 mgsepliclici@gmail com =" & SURBOUMDING AREAS

PROFESEIONAL SERVICE o CULCAMDR SOLUTIONS & HOILT FOR QUR COMMURITY
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“Call Sheilah! was highly recommended 1o me. She was
a pleasure to work with and executed the job perfectly.
Sheilah took care of every detail. | will not hesitate to
recommend her to others.” - Christine G.

Two Hours of
Call Sheilah's Services are
the perfect closing gift.
We will move your clients along
smoothly and quickly.

CALL TODAY!

2 hour minimum

financing.

We offer a comprehensive
selection of mortgage
solutions and exclusive
products you won't find

elsewhere.

wspadola@broadviewfcu.com

Mortgage products in New York State only and offered by our Mortgage Team,
Homeowners Advantage (HOA), which is a subsidiary of Broadview FCU. HOAis a
Licensed Mortgage Bankers — NYS Dept. of Financial Services. NMLS Identifier: 309847.
HOA address: 4 Winners Circle, Suite 201, Albany NY, 12205. HOA Branch ID: 2491994.
Broadview FCU NMLS Identifier: 458314. HOA and the listed realtor are separate
entities and neither shall be responsible in relation to information or advice provided by
the other entity.
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INDEPENDENT & STRONG. SINCE 1902,

FTRUSTCO BANK Trustco Bank Mortgages’
Gallery Accounts
Financing up to 97% No Borrower Paid Private Jumbo Mortgages

Investment Account or Loan-to-Value Mortgage Insurance* up to $1,500,000
Retirement Builder Low Closing Costs Friendly, Local Service Wide Range of

G h Products Available
rowth.

An aggressive investment approach
to maximize long-term growth.

Balanced.
A blended investment approach
to provide growth and income.

Fixed Income.
A lower-risk investment approach
to provide stability and income.

Since 1902, Trustco Bank has been helping build
communities one mortgage at a time. We value our
relationships with the Real Estate community and know
how hard you work to get the deal done. We want you to
know that you can trust us to work just as hard for you
and your client. We will even save them some money too.

W/ TRUSTCO
7\ BANK

Your Home Town Bank

Independent & Strong SINCE 1902.

High returns with a low investment.
A Trustco Gallery Account can make your
money grow without a large initial
investment. You also have the option to
add to your initial investment whenever you
would like. All Gallery Accounts utilize
no-load funds with no commissions for

purchases or sales and offer below average p LI New Construction Loans-
expense ratios. N Rate Locked for 330 Days from Application!

Call us at 1-800-846-1657
for a complimentary financial review.

}\‘/ Trusted by our clients
»
7N

for more than 100 years.

n l@] m www.trustcobank.com

Subject to credit approval. 1 - Applicable to our portfolic mortgage product. If you fail to qualify for that

product, you may be offered a mortgage that does have an appraisal fee, borrower-paid PMI, and a tax

escrow account. *Private Mortgage Insurance. Lender Paid Private Mortgage Insurance on loans over EEEHB“EHRG

APPLY NOW 89.5% Loan-to-Value. Please Note: We reserve the right to alter or withdraw these products or certain ]
features thereof without prior notification. NMLS #474376 Member FDIC

Investment Products - Not FDIC Insured. Mot a deposit. Not insured by any Federal Government
Agency. Mot guaranteed by the bank. May go down in value.
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This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ATTORNEY

Herzog Law Firm, P.C.
Daniel S. Glaser, Esq.
(518) 465-7581
DGlaser@herzoglaw.com

Salerno Law, P.C.
(518) 229-1089
SalernoLawNY.com

BUSINESS NETWORKING
Women'’s Council of REALTORS
(518) 729-8486

WCR.org

CARPET CLEANING
Service Tek of America
(518) 584-6000
ServiceTekofAmerica.com

CLEANING SERVICE
Sparkling Diva

Cleaning Services

(518) 857-4061
SparklingDivaCleaning.us

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

ELECTRICIAN/ELECTRICAL
CONTRACTOR

Willson Electric

(518) 935-3159
WillsonElectricllc.com

HOME INSPECTION
ACE Home Inspections
(518) 727-7091
AceHomeNY.com

JUNK REMOVAL

Clean Green Hauling

& Removal, LLC

(518) 378-5160
CleanGreenRemoval.com

MORTGAGE

AnnieMac Home Mortgage
Drew Aiello

(518) 573-2435
Annie-Mac.com/lo/DrewAiello/

Broadview

Eric Cruz

(518) 458-2195
BroadviewFCU.com

Community Bank
(716) 539-5285
Cbna.com

CARPET CLEANING
SERVICE TEK OF AMERIKA

(518) 584-6000
ServiceTekofAmerica.com
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Homestead Funding Corp
Dean Sunkes

(518) 857-6465
CliftonParkSouth.
HomeSteadFunding.com

Premium Mortgage Corporation
Jeff Dorrance

(518) 414-6221
PremiumMortgage.com/
locations/Albany-NY/
Jeff-Dorrance

Trustco Bank
Pratik Shah

(518) 650-5774
TrustcoBank.com

MOVING & STORAGE
Arnoff Moving & Storage
(518) 463-5525
Arnoff.com

Don’s Moving & Storage, Inc
(518) 462-0697
DonsMovers.com

ORGANIZING &
MOVE MANAGEMENT
Call Sheilah!

(518) 937-7908
CallSheilah.com

PHOTOGRAPHY
Doma Media

(518) 867-2246
DomaMediare.com

Metroland Photo
Michael Gallitelli
(518) 459-8050
MetrolandPhoto.com

PROPERTY MANAGEMENT
Carda, LLC

(518) 441-7331

Cardallc.com

REAL ESTATE MEDIA
InHouse Media

(518) 992-4141
In-House.Media

ROOFING

Lambert Contracting, Inc.
(518) 898-0962
LambertContracting.com

SEPTIC SERVICES
MG Septic

(518) 727-8699
www.facebook.com/
MGSepticLLC/

WORLDWIDE

n2gives.com
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THE RIGHT MORTGAGE
STARTS WITH

Drew Aiello
Branch Manager,
NMLS#: 64814

A N N I E M A C 518-573-2435

HOME MORTGAGE daiello@annie-mac.com

Philip Carr
Mortgage Loan Originator,
NMLS#: 1696455
(518) 852-5418
pcarr@annie-mac.com

© 2026 American Neighborhood Mortgage Acceptance Company LLC (dba AnnieMac Home Mortgage, OVM with AnnieMac Home Mortgage, Unify Home Lending,

Home Solution Lenders), 935 New Loudon Road, Suite 27 Office24, Latham, NY 12110. Lender NMLS ID# 338923 (www.nmlsconsumeraccess.org)(www.annie-mac.com) QL HouSNG
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For a Post Race Happy Hour & Appetizenrs!

R T T W W
ng at 6:00pm
! 4 1 |

.

St
Join us after the races
acnross the street at
Trackside Grill for
delicious food, cold
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company! P = | | -

Sheilah Sable, Call Sheilah!
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~ 6 Preferred Partners Dot .
I-E- 10 Meet The Team Cr'-oas the street and join the pahty at Trackslde Grill!

12 Publisher’s Note Open to all business partners.
14 Partner Spotlight: Sheilah Sable,

To view our
magazine online, visit

CapitalRegionReal
Producers.com or scan t -
this QR code.
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18 Agent Spotlight: Heather Willig 935 New Loudon Rd, Suite 3A, Latham, NY 12110 | (518) 924-8001 | NMLS# 1695490 lt-.b-.us-'-‘-¢
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Meet
The

Team

5% Community Bank

ALBANY REAL ESTATE PROFESSIONALS:

Kristin Brindley Wendy Ross Lexy Broussard Michael Gallitelli
Publisher Operations Manager Client Relations Photographer
Follow Us Online!
MEET MORE OF

OUR TEAM HERE!

Capital Region Real Producers Capital Region Real Producers
@CapitalRegionREALProducers @realproducerscapitalregion

BETTER OPTIONS. YOUR LOCAL MORTGAGE EXPERTS:

BETTER CHOICES.

Lucas Fiedler

Mortgage Loan Consultant
MMLS ID: 751289
lucas.fiedler@chbna.com
518-952-0146

Delmar, NY

With more options and choices, we’ll
help you open more inventory, negotiate

the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and
are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any authors,
contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of artificial
intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect
stronger offers, and offer solutions

for repairs that could be dealbreakers.
Together, we make homebuying easier

f lients—and hel il
or your clients—and help you build Stephanie lzzo

Martgage Loan Consultant
MNMLS ID: 911976
stephanieizzo@cbna.com
838-250-7798

Latham, MY

If our customers are happy, we're happy!
Mo matter the size, we can handle any junk removal,
cleanout, and interiorfexterior home demolition job.

g
“ﬂﬁe‘, it T - WE’LL HELP YOU &
‘"ﬂm 7 YOUR CLIENTS:

lasting relationships and more referrals.

- Boost buying power
Toni Zidich

aar
d o 9'\-

124141

) in-house media

Keith Lamphere

T S Clean Green
CleanGreenRemoval.com !

Junk Removal ~ Cleagnauts ~ Demoiition

+ Expand available inventory
«  Qualify for more

- Make a stronger offer

+ Negotiate more effectively

+ Afford renovations or repairs
after purchase

+ Get competitive rates & terms

(1G] ink -]

All loans and lines are subject to credit approval, Ask us

Mortgage Loan Consultant
MNMLS ID: 1205879

toni.zidich@cbna.com
518-380-3620

Amsterdam, NY

APPLY FOR A MORTGAGE ONLINE:

Scan the QR code to get started
or visit cbna.com/mortgage
to prequalify, apply online,

and learn more.

how we can make your home purchase more affordable. LENDER
10 - July 2026 Certain conditions and restrictions apply. Ask us for details. Member FDIC



\ PUBLISHER’S NOTE

A

July invites us to celebrate both
independence and intention — the
freedom to pursue our goals and the
focus to turn those aspirations into
meaningful action. As summer reaches
its peak, it offers a perfect opportunity
to pause, reflect, and appreciate the
progress we’ve made while looking
ahead to what’s still possible.

The Capital Region Real Producers
community continues to embody that
spirit. Every day, we see professionals
committed to serving others, building
lasting relationships, and strengthening
the communities they call home.
Success in this industry is about

more than transactions; it is about
trust, connection, and the positive
impact we make through our work.

Summer often brings a renewed sense
of energy and perspective. Whether
you are setting new goals, embracing
new opportunities, or simply taking

a moment to recharge, this season
reminds us of the importance of
balance, gratitude, and purpose.

As we move through the month, let us
remember: “When we lead with passion,
we inspire others to do the same.”

Thank you for being part of this
incredible community. Your
dedication, professionalism, and
willingness to support one another
are what make Capital Region Real
Producers such a special network.

Here’s to freedom, focus, and a
summer filled with purpose.

Kristin Brindley
Owner/Publisher

Capital Region Real Producers
313-971-8312
Kristin@kristinbrindley.com
CapitalRegionRealProducers.com

Providing Superior packing, storage, local and long-distance
moving services to the Capital Region.

-+ T

Lont's
MOVING

Call for a FREE quote today!
(518) 462-0697

dOIlSIIlOVCI' s.com ® glenn@donsmover s.com

— SINCE 1952

Powering the
Capital District &
Rensselaer County
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REAL ESTATE PHOTO & VIDEO
Media That Makes
Listings Shine.

HELPING YOU WIN LISTINGS WITH BETTER MARKETING.

New Construction/Remodel Wiring

+ Photography + Video + Drone + Next Day Delivery
Lighting Installation & Repair
Service/Panel Upgrades

. Marketing Trusted by Top
Generator Installation 10% opp J k
EV Chargers o Finsr Lo, Capital Region Realtors

Surge Protection Fgau for g

VIEW OUR WORK:
DOMAMEDIARE.COM
BOOK: (518) 867-2240

Contact us
for electrifyingly

reliable service!
(518) 935-3159
WillsonElectricLLC.com

Capital Region Real Producers - 13



PARTNER SPOTLIGHT
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SHEILAH SABLE

Honest Help for
Life's Messiest
Transitions

BY LAURA REESE
PHOTO BY MICHAEL |
GALLITELLI

™

There are people who
say they get the job
done, and then there

s SHEILAH SABLE.

The Brooklyn-born founder of

Call Sheilah! Move In/Move Out
Specialists brings humor, efficiency,
and compassion to one of life’s most
stressful transitions: moving.

“I’m a solutionist at heart,” Sheilah
says. “When a client calls me, 'm not
just managing logistics. 'm managing
emotions, timing, and all the details
that have to work together. It’s
organized chaos, and it’s inevitable,
but we make it work beautifully.”

From Activism to Action

Sheilah founded her company ten
years ago after decades of working
in nonprofit spaces and political
organizing. Her career had always
revolved around advocacy and

service, helping people live with
dignity and respect. Over time, she
realized she could channel those
same skills into something new.

“I'd had enough of sixty-hour
workweeks with people I didn’t
handpick,” she admits. “I've always
had an entrepreneurial spirit, but it
took me until 50 to finally say, ‘That’s
it, Ineed to do my own thing.’ It turned
out to be the best fit imaginable.”

Her transition from political organizer
to business owner might seem
unexpected, but she says the core values
are the same: service, compassion,

and humanity. “In politics, you’re
working to make sure people have
what they need to live with dignity,”
she explains. “It’s really not that
different from move management.
Most people don’t need perfection; they
need progress. They need someone

to step in, take charge of the stressful
details, and make their lives easier.”

With her problem-solving mindset
and hands-on approach, Sheilah
quickly turned her idea into a thriving
business serving the Capital Region
and beyond. What started as a small
concierge service has evolved into a
comprehensive move management
company that helps clients with
everything from decluttering and
packing to donation coordination, estate
clearing, and post-move organization.

A Concierge With Muscle

Call Sheilah! Move In/Move Out
Specialists isn’t your average moving
or organizing company. It’s a full-
service, problem-solving squad.

Capital Region Real Producers - 15



“We offer the kind of hand-holding

most companies don’t,” Sheilah says.
“We started out as a concierge service,
so our attention to detail is exceptional.
We’ll take down holiday décor, ship
belongings across the country, staff your
party, or run errands. No move is too
big, and no detail is too small. We still do
the concierge work when clients ask.”

Sheilah leads her small but mighty
team with the same energy she

brings to every job. Katie, her right
hand, helps clients with downsizing,
organizing, packing, and unpacking. Liz
manages design and special projects,
transforming spaces after the move.

“We’re a lean team, but we’re efficient,”
Sheilah says proudly. “I'm a hands-on
owner. I oversee every job, and if I
need to jump in as a laborer, I do. If

we need to bring in a trusted partner,
we do that, too. Whatever it takes to

16 - July 2026

We offer the kind of hand-holding most
companies don't. We started out as a
concierge service, so our attention to detail is

EXCEPTIONAL.

get the job done successfully, with a
happy, settled client at the end.”

A Gift That Really Moves People
For Realtors, Sheilah’s company
offers a creative, stress-saving twist
on the traditional closing gift.

“We’re making our services available
at a discount for Realtors who want to
purchase hours for their clients,” she
explains. “Instead of buying a bottle
of wine or a gift card, give them four

hours of our service. It helps them

settle in, clean out, or organize their
new home. It’s a win for the client, a
win for the agent, and a win for us.”

That approach has made Sheilah a
go-to partner for top-producing agents
who want to go above and beyond.
“We’re part of the finishing touch of the
home-buying or selling process,” she
says. “When Realtors gift our services,
it shows they care about their client’s
journey beyond the transaction.”

The Call Sheilah! Difference

What truly sets Sheilah apart is her
blend of no-nonsense honesty and
humor that instantly puts clients at ease.

“From the moment someone calls
me, I treat them like a partner,”

she says. “I offer suggestions, make
connections, and start problem-
solving right away. I don’t do smoke
and mirrors. I'll tell you exactly what
needs to be done and then put the
wheels in motion to make it happen.”

That directness has paid off: 69 five-star
reviews out of 70 and a loyal client base
that includes families, professionals, and
Realtors. But what Sheilah values most
is the look of relief on a client’s face
when they realize they’re in good hands.
“There’s a moment when they take

that first deep breath,” she says. “That’s
when I know we’ve done our job right.”

Her generosity also extends beyond
business. Through her company’s clean-
out projects, she often rescues valuable
items and resells them on Etsy, donating
all profits after costs to organizations
supporting trans liberation and the
protection of queer and trans youth.
“Last year, we wrote a check for $7,000,”
she says proudly. “This year, we’re on
track to do it again. It feels good to know

that the work we do in people’s homes
can ripple out into something bigger.”

Life Outside the Chaos

When she’s not managing a move,
Sheilah loves spending time with
friends and family, hiking, cooking,
and building intricate LEGO sets. “I
love zoning into something completely
unrelated to my day-to-day,” she says.

Her ten-pound schnauzer mix, Zami,
whose name rhymes with “Mommy,”
is her constant companion. “She’s
adorable and has no idea she’s small,”
Sheilah laughs. “We walk everywhere
together, and she keeps me sane-ish.”

Turning sixty gave Sheilah a fresh sense
of perspective. “I've learned to live in the
day and focus on what’s in front of me,”
she reflects. “That’s where peace lives.”

Looking Ahead

After a decade of building her business,
Sheilah is starting to think about what
comes next. “My goal is simple,” she
says. “Retire on the beach.” But even
that, she admits, will come with a side
of service. “I'm a worker. I'll always

be doing something, but I want that
something to bring me peace and

a lot of sand between my toes.”

Through it all, Sheilah stays grounded
in the same philosophy that built her
company: honesty, action, and heart.

“Asking for help,” she says, “is a
spiritual act. And when you do call
for help, make sure you call me.” ®

N .
Call Sheilah!

CONTACT MUOVE IR/ MOVE OUT SPECIALISTS

uUs!

Need help managing your
next move? Call Sheilah! It’'s

in the name! Text 518-937-
7908 or visit www.CallSheilah.

com. Give your clients the
ultimate closing gift: the gift
of time, care, and relief.

Capital Region Real Producers - 17



WILLTIG

BY AMELIA ROSEWOOD
PHOTOS BY
MICHAEL GALLITELLI

A CAREER BUILT ON PATIENCE, PRECISION, & PERSISTENCE

Not every successful
real estate agent starts
out dreaming of a
career in real estate.
For Heather Willig, the path was
shaped through a blend of creativity,
analysis, and years spent working
in industries where details mattered
and precision was everything.

Finding the Right Fit

Originally from Niskayuna, New
York, Heather’s early career looked
very different from real estate.

After graduating from Binghamton
University with a background in
economics and pre-law, she realized
she wanted to pursue something that
better aligned with her creativity
and personal interests. That decision
led her to the Fashion Institute of
Technology in New York City, where
she earned a degree in fashion design
before beginning her career in the
fashion industry.

What started in design gradually
evolved into leadership roles in
production and manufacturing.
Heather found herself balancing
creativity with business strategy,
working closely with factories,
analyzing pricing structures,
negotiating costs, and ensuring
products remained both profitable
and true to their design vision.
Over time, she advanced into senior
executive positions overseeing
sourcing and manufacturing
operations.

The demanding nature of that work
sharpened skills that now serve her well
in real estate, including negotiation,
problem-solving, cost analysis, and
meticulous attention to detail.

A Natural Transition Into

Real Estate

Real estate was never entirely separate
from Heather’s life. Over the years, she
and her husband, John, purchased and
renovated multiple homes, developing
a strong appreciation for architecture,
design, and the emotional connection
people have to where they live.

From homes in Malta and Lake Placid
to a condo in Brooklyn while working in
Manbhattan, real estate became woven
into the way they built their life together.

Her passion for interior design also
became an added strength she now
brings to her clients.

“All of those experiences naturally fit
into real estate,” she shares. “I kind

of fell into it through our own home
purchases, my interest in design, and
being in a visual field where you’re
always evaluating a product and
weighing quality against cost.”

Today, as a solo agent with Cartier Real
Estate Group, Heather combines those
experiences into an approach that feels
both thoughtful and highly personal.

A Different Kind of Agent
Heather is quick to admit she is not the
stereotypical salesperson.

“I'm not overbearing or pushy,”

she says. “Some people don’t want
to feel oversold. They want someone
who listens.”

Clients consistently praise her
communication, responsiveness, and
willingness to remain available long
after a transaction closes. Whether
answering early-morning questions,
helping clients navigate inspections,
or connecting them with trusted
professionals, Heather approaches
every relationship with attentiveness
that makes people feel supported.

Because of her background in interior
design and renovations, she also helps
buyers recognize possibilities that
may not be obvious at first glance.



Where others may see cosmetic flaws
or outdated spaces, Heather sees
potential.

That ability to blend creativity with
practicality has become one of the
defining qualities of her business.

Balancing Multiple Sides of

Real Estate

Heather’s connection to real estate
extends well beyond residential sales.

In addition to working with buyers
and sellers, she is also a co-developer
of Mountain’s Edge, a 16-lot new-
construction neighborhood in Lake
George. The hands-on experience has
given her valuable insights into land
development, construction planning,
and the complexities of building a
community from the ground up.

The project began when her business
partner, Gerry Magoolaghan,
proposed the joint venture with the
vision of creating and representing
their own development project. That
experience has become a meaningful
differentiator in Heather’s career.

“I thought it was a great opportunity
for us to create our own sales channel,
and there really aren’t many agents
who are also developers,” she notes.

They started sales in 2022 and
brought in Kodiak Construction as the

Real estate is
something you build
over time.

You have
to stay consistent
and keep putting
in the work.”

exclusive builder. They are now in
the final phase with one remaining
lot and are starting construction on a
spec home that is available for sale.

At the same time, Heather and her
husband continue to build their own
investment portfolio through short-
term rental properties, which she
views as part of her long-term real
estate goals.

That broader involvement gives

her a unique perspective on the
industry. She understands real estate
not only as an agent, but also as an
investor, developer, homeowner, and
renovator.

Life Outside of Work

Outside of real estate, Heather and her
husband prioritize an active lifestyle
centered around the outdoors.

Much of their free time is spent at
their second home in Lake Placid,
where they enjoy hiking and skiing,
or on Lake George, where they boat
together.

Their dog, Scooby, now 12 years old, is
a constant companion and very much
part of the family.

“We got Scooby as a two-year-old
rescue who was very scared and
aggressive. We are so happy
that he has grown into a
very loving dog; we bring
him everywhere with us,”
Heather says with a smile.

Looking Ahead

As Heather looks toward
the future, her focus
remains firmly on
continued professional
growth. One of her
primary goals is earning
her broker’s license, an
accomplishment deeply rooted
in family tradition.

“My father, grandfather, and great-
grandfather were all real estate

brokers,” she shares. “I want to have
that same level of accomplishment.”

For newer agents entering the
business, Heather emphasizes
the importance of patience and
father’s real estate brokerage in consistency.

Schenectady.

Her earliest exposure to the industry
came from spending time at her

“Real estate is something you build
“As a kid, I never thought about over time,” she says. “You can’t
a career in real estate, but I am expect immediate results. You have
honored to now be carrying on a to stay consistent and keep putting in

family tradition.” the work.” ®
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PROMOS!

What the heck is a Promo?

A promo is a 4- page, magazine-quality-grade
paper with your full article and photos, and
you on the cover of the publication.

Why do | need those?
These promo are a professional marketing tool that

can help brand you, your team and/or your business.

* Use on listing appointments
* Send out to friends and family
* Send to clients with your holiday greetings
* Brokers, use as recruiting tools
for capturing new talent
* Use when farming your favorite neighborhood

What if | changed companies or need
something corrected in my article?

No worries! We can make any changes
needed. We send you a proof, you approve,
and then they are sent to you via FedEx.

Who can buy these?
The realtor who was featured, the broker, our
partner or family. Anyone who wants to promote you!

How do | order?
Email us at info@capitalregionrealproducers.com.
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Firew¥orks Belong in the Sky,
Not Your Transactions.

Residential & Commercial Real Estate * New Construction ¢ For Sale By Owner (FSBO)

Investment Properties ¢ Relocations ¢ Title Insurance

20+ Years of Experience * Contract-Based Representation ¢ Locally and Woman Owned

KIMBERLY A. SALERNO, ESO.
(9) 16 Round Lake Road, Ballston Lake, NY
)(518) 229-1089 (c)

Kim@SalernoLawNY.com

SALERNO LAW, P.C.

WWW.SALERNOLAWNY.COM




COVER STORY

BY AMELIA ROSEWOOD
PHOTOS BY MICHAEL GALLITELLI

way

Some people naturally bring energy
into every room they walk into.
Victoria McLaughlin brings something
even more powerful: momentum.

Driven, competitive,
endlessly optimistic, and
always ready to solve the
next problem, Victoria has
built a real estate career that
reflects exactly who she is.
She moves quickly, thinks
strategically, and approaches
every challenge with the
kind of determination that
makes people immediately
trust they are in capable
hands. Yet beneath the

fast pace and impressive
numbers is someone

deeply rooted in family,
community, and purpose.

Growing up in Niskayuna
shaped much of who Victoria
is today. The community

has always been home,

and over the years, that
connection has become one
of the driving forces behind
her work. Before entering
real estate, she earned
degrees in Special Education,
Elementary Education, and
Literacy, before eventually
stepping into the fast-

paced world of automotive
sales management.

That career sharpened
her competitive edge and
work ethic, but becoming
a mother changed her
perspective entirely.

“Having my twin daughters
changed everything,”
Victoria shares. “It gave me
a whole new perspective on
what home really means.”

A Leap That

Changed Everything
Victoria officially entered
real estate at the end of 2021,
though the idea had been
planted long before that.

Her mother, a successful
real estate professional for
more than 25 years, had
encouraged her for years

to make the switch. At the
time, Victoria was working
more than 50 hours a week
in the car business and knew
that she wouldn’t be able to
do that while raising twin
babies, Samantha and Claire.

She wanted flexibility
without sacrificing ambition.
She wanted a career where

she could still operate in a
fast-moving, competitive
environment while
creating a life that worked
better for her family.

So while her daughters
were still babies, Victoria
took her real estate classes,
jumped into the industry,
and never looked back.

“And honestly,” she laughs,
“my mom was right.

I definitely should’ve
started sooner.”

What followed was rapid
growth. Last year alone,
Victoria closed more than
$21 million in transaction
volume, with nearly

$19 million completed
individually. Her momentum
has only continued to build
as she recently launched her
own team alongside Kristen

Bordonaro and expanded
by adding additional
teammates this year.

Still, the numbers only
tell part of the story.

More Than

Just Transactions
For Victoria, real estate
has never been about
simply selling homes. It
is about changing lives.

“What means the most to
me is helping first-time
buyers who need a little
more support or creativity
to get there,” she explains.

One of her proudest
moments came when she
helped her waitress, a single
mother, purchase her first
home. By the time they
reached the closing table,
everyone was in tears.
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“Those are the moments that
remind me this is so much
bigger than a transaction,”
she says. “You're helping
people build stability,
security, and a future.”

That mindset shapes every
part of how Victoria runs
her business. She prides
herself on communication,
responsiveness, and building
real relationships with both
clients and other agents.
While many transactions
fall apart because of poor
communication, Victoria
believes consistent
connection is often what
keeps deals together.

“I pick up the phone,”
she says simply. “I stay
connected throughout
the entire process.”
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Her clients also quickly
learn something else about
her: she does not quit.

“My husband always says
he loves my tenacity,” she
jokes. “Although I'm not
sure he always feels that
way anymore. But my
clients definitely do.”

Building Something Bigger

While Victoria has
already established
herself as a top producer,
her focus now extends
far beyond individual
success. She is building

a team with intention.

Rather than creating a
group of agents all doing the
same thing, Victoria wants
to build an environment
where each person can lean

into their own strengths
while still operating
together at a high level.

“I see it like being the
captain or quarterback,” she
explains. “You'’re leading,
but you’re only as strong as
the people around you.”

That vision has already
started taking shape through
teammates like Kristen
Bordonaro, Jennifer LaFleur,
Basia Hinton, Jordana Diaz
Polanco, and Jacqueline
DiVietro, each bringing
different strengths and
personalities into the business.

Having my twin
daughters changed
everything AvVe
me a whole z

pective on what

> Iy means.”
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outwork
everyone,
and don’t
cut corners.
Most people
quit right
before

it starts
working.”

—_—

Victoria’s long-term goal is

to create a culture filled with
leaders, people who feel
empowered, driven, and fully
invested in what they do. She
speaks about her team with
genuine excitement, often
cheering them on just as
hard as she pushes herself.

“Pat yourselves on the
back, ladies,” she says.
“Let’s freaking rock this!”

Life at Full Speed
Outside of real estate, life
moves just as quickly.

Victoria describes her
husband Bill as “the ultimate
partner” and “her ultimate
flex in life,” someone whose
support allows her to pursue
her goals fully while staying
grounded in what matters
most. Together, they are
raising their twin daughters
alongside three Golden
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Retrievers: Rosie, Norman,
and their puppy Meg.

Family time is centered
around creating memories
and staying active. Whether
it is skiing, horseback
riding, biking, boating,
swimming, or simply
introducing the girls to new

adventures, the focus is
always on being together
and experiencing life fully.

“We’re big on making

memories,” Victoria shares.

She also loves traveling,
trying new restaurants,
fishing with the girls, and

spending as much time
outdoors as possible.

Even with the nonstop
pace, Victoria remains
someone who genuinely
sees the positive in life.

“My family says I walk
around with rose-colored
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glasses,” she says. “And
honestly, I'll take that.”

Looking Ahead

As Victoria looks toward
the future, the vision
continues to grow.

Professionally, she hopes to
continue scaling her team
while potentially earning her
broker’s license. Personally,
she wants to continue
building a life that balances
ambition with presence,
success with purpose, and
growth with family.

Her advice to newer agents
reflects the mindset that
helped fuel her own success.

“Be consistent, outwork
everyone, and don’t cut
corners,” she says. “Most
people quit right before
it starts working.”

For Victoria, success has
never been about doing
things halfway. It is about
showing up fully, fighting
hard for people, and building
something meaningful one
relationship at a time.
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REFER WITH
CONFIDENCE.

MOVING+STORAGE+RIGGING | WIN AN ADVENTURE

fiuk @ & @

Local Long-Distance | International | Packing Storage
Moving ving Relocation Services | Solutions

s

Over 100 years of helping families and businesses mave with confidence

LIFT OFF WITH ARNOFF

Refer a client for a free osilmaia and be entered for
a chance to win a hot air balloon experience at the
Adirondack Balloon Festival Sapr 17-20, 2026

Raffle open to Realtars. Multiple referral entries allowed.

How to Entar: Recltors can submit o referral to receive RAFFLE INCLUDES:

o free estimate for their upcoming move. Entries 2 posses far o hot air ballogn ride
accepted now through Aug 17, . + wine & snock basket

Contact: Joseph Deeb - [518) 5376-3532

jdeebsarnaff com dmin VIP parking at the festival
Drawing Winner will be selected Aug 18. y Log
® | An unforgettable, photo-worthy adventure 8
Date: 2™ and 3~ ploce consclotion prizes also owarded. E-:I 9 P r
Ballaon kaunch dote and time will be determined in Soptembor. Lounches are weather-dependent and subjiret to the pilo?'s discration,
Balleon rides ore not guarantesd, This i o free public event. Learn mone o adirendockiza E)x'.?::---lm arg ! ARN OFF .C OM

when you rely on our Property Management Services! d

/\0,\ Call today! HOME INSPECTIONS
PROPERTY MANAGEMENT SERVICES c(aga1||c8<:2m441 7331 PEABE UF MI"D

cardallcmanagement@gmail.com STARTS AT HuME a l B

=

VETERAN-OWNED, LOCAL BUSINESS

. PR‘DFESSEON-EUHSPEI:TIDH ——
* Educated on the latest laws & techniques. CONFIDENT DECISIONS. -

Why » Owner portal to view property stats. !
Choose - Ability for tenants to auto-draft their payments.
Us? » We know how to pick and screen good tenants. = CELEBRATE

. .. SUMMER
* Serving the greater Saratoga area.

DOUR INSPECTION SERVICES

D) HOME INSPECTIONS

) SEPTIC INSPECTIONS
) SEWER LINE INSPECTIONS
) WATER QUALITY TESTING
€5 RADON TESTING

) CHIMHEY INSPECTIONS
€3 POOL INSPECTIONS

©) AR QUALITY TESTING
) COMMERCIAL INSPECTIONS
) MOLD IMSPECTIONS

) PEST IMSPECTIONS

2L Lo L 518-TEr-noan LOCAL, TRUSTED. THORDUEH. 4'
bl B OFFICE@ACEHOMENY.COM PROUDLY SESVING DUS COMMUNITY
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Residential & Commercial Roofing
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Protect Your Home. Get Your FREE Roof Inspection Today!

44 Tivoli Street, Albany, NY 12207
L.l"l lﬂMBfﬂ I 518.898.0962
cﬂ”’”ﬂgrlﬂﬁ roofsi@lambertcontracting.com
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JULY 16TH
Our LinkTree SPEED NETWORKING
A little about Women's Counecil GALWAY ROCK

of Realtors Capital Region
Network AUGUST 27TH

SUMMER REALTOR RIVER CRUISE/

VOTE ON THE BOAT
CAPT. 3P, TROY

SEPTEMBER 23RD
HOW TO CRUSH FEAR & HIT Youn GOAI.S
WITH KIM RITTBERG
Join Here! TBD.
Interested in joining?
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

FUNDING CORE

hperen Firmpraty? Tl

CONTACT US FOR ALL OF YOUR HOME FINANCING NEEDS!

If you know of anyone who could use our time for professional
home financing services, please have them give us a call!

Laura Guillerault Courtney Delaney
Licensed Loan Originator Licensed Loan Originator
NMLS# 59471 NMLS# 812681

i s18-665-9664 8 518-791-9886

% 518-227-0957 & 518-407-5958

- |guillerault@homesteadfunding.com
& |auraguilierautt.com
# 517 Broadway, Suite #202

Saratoga Springs, NY 12866

=« cdelaney@homesteadfunding.com
& www.CourtDelaney.com

" & 5Warren Street

Suite 104, Glens Falls, NY 12801
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