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BLUE RIDGE MOVING
Your Go-To Moving Partner

Free Estimates * Expert Packing, Loading, & Unloading
Timely, Reliable, & Stress-Free Service
Ask about our cleanlng and organizing servi
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'“(434) 841 -34017| blueridgemoving.com
Tyler Lucy, Owner 3 blueridgemovingco@gmail.com




WE'VE MADE YOUR:

TREES OUR BUSINE s‘.

EXPERT TREE CARE FOR 119 YEARS — AND GROWING.

For 119 years, our family-owned company has brought a rare mix of groundbreaking
science, award-winning safety practices, and global resources to every tree and
shrub-care tazk at hand, And at the heart of our succ

who know and champion every tree, no'matter the species. .U.I'L.n..r us to show your
elients how our passion is inspiring one beautiful property after another.

Serving Roanoke, Lynchburg, Smith Mountain Lake, and the New River Valley

Call 540-343-9376 or visit bartlett.com

PRUNING | FERTILIZATION | CABLING & BRACING
INSECT & DISEASE MANAGEMENT | TREE INSPECTIONS
STORM DAMAGE | LIGHTNING PROTECTION | REMAOVALS

v F A Bartiact Tree Expert Company

LOANS THAT GO
THE DISTANCE.

Edgar Tuck

VP Mortgage Loan Originator
Roanoke/Lynchburg/SML Markets = &

NMLS 659525 E
Office: (540) 401-8073 Cell: (540) 871-0940

BARTLETT
TREE EXPERTS

“# FreedomFirst

JONATHAN SWEAT
Branch Manager | MLO
MMLS ID# 308553
540.314.8843

jsweat@ihmcloans.com

CORY BARMNES
Martgage Loan Originator
MMLS ID#2630832
F04.791.9975
charnes@ihmcloans.com

DIXIE LOWE
Martgage Loan Originator
NMLS ID# 1596002
540.676.2054
dlowe@ihmcloans.com

TIPHANIE RASNICK
Mortgage Loan Originator
NMLS ID#1161741
540.598.7582
trasnick@ihmecloans.com

Strategic Lending. Lasting Legacy.

4 REASONS MOST SALESPEOPLE FAIL

Success in sales isn’t random—and failure usually isn’t either.
Most struggling salespeople don’t fail because of the market,
competition, or lack of opportunity. They fail because of four
common breakdowns that quietly limit growth and
consistency.

1.Lack of Strategy. Top producers don't “wing it." They operate
with a plan, clear goals, and intentional systems that guide
daily decisions and long-term growth.

2.Lack of Consistent Activity. Success in sales comes from
disciplined action. Prospecting, follow-up, and relationship-
building must happen consistently, not just when business
slows down.

3.Lack of Skill Development. Communication, negotiation,
marketing, and objection-handling are skills that must be
sharpened continually. The best salespeople never stop
learning.

4. Too Many Distractions. Busy doesn't always mean productive.
Top performers protect their focus, eliminate low-value tasks,
and stay committed to income-producing activities.

The good news? Every one of these areas can be improved with
intentional habits, accountability, and the right environment.

Growth doesn't happen by accident — it happens on purpose.

The Legacy Team is here to help you grow your business with
strategy, consistency, and support.

BOOT CAMP

Every Wednesday

10-10:30 a.m.
www.zoomlegacyteam.com
Each week, we help top
agents build the systems and
habits that keep their

MORTGAGE

THE LEGACY TEAM pipelines full.

Serving the ioanotie Valley and Smith Mountain {ake Communities

4 . July 2026




Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

APPRAISAL SERVICES
MLA Valuation & Advisory
Jared Schweitzer

(540) 345-3233
mlavaluation.com

ARBORIST/TREE CARE
Bartlett Tree Experts
Adam Braaten

(434) 546-6423
www.bartlett.com/locations/
roanoke-va.cfm

Bartlett Tree Experts
Adam Braaten
www.bartlett.com/locations/
lynchburg-va.cfm

BOOKKEEPING/ACCOUNTING
S & S Services, LLC

Samantha Simmons

(434) 299-3920
sandsservicesva.com

CLEANING SERVICES

All Star Commercial &
Residential Cleaning, LLC
Rhonda Washington
(434) 258-0850

TJs Superior Cleaning
LaTonya Jones
(540) 815-9555

CUSTOM BUILDER
Grace Alon Builders
Andrew Lee

(540) 900-8001
gracealon.com/

ELECTRICAL SERVICES
Kelley’s Electric, LLC
Joshua Kelley

(540) 521-3686
kelleyselectricllc.com

Wired Up Electrical
Misty Hook

(434) 660-9897
wiredupelectrical.com

ESTATE SALES

Big Spring Estate Services
Toby Bullion

(540) 641-1413
www.bigspringestate
services.com

6 - July 2026

EVENT SERVICES

One Fine Day Events
Chelsea Yeatts

(540) 212-4114
www.onefinedayva.com

FOUNDATION REPAIR

AND WATERPROOFING
Fortress Foundation Solutions
Jon Burger

(434) 818-5937

www: fortressfoundation
solutions.com

HEATING/COOLING
Ideal Comfort, LLC
Scott Hensley

(434) 352-2028
idealcomfortva.com

HEATING/COOLING/
PLUMBING/ELECTRICAL
Freedom Home Services
Brendan Burrell

(434) 339-0001
www.freedomheating
andairva.com

HOME INSPECTION

2020 Home Inspections, LLC
Neil Wilson

(434) 609-6789
www.lynchburghome
inspector.com/

CALVERT Home Inspection, LLC
Beth Dudley

(540) 550-6538
www.calverthomeinspection.com

Inspecx/Goldstar Services, LLC
Tim Gardner

(540) 798-1388

Inspecx.com

HOME STAGING SERVICE
Pink Door House Decor, LLC
Maria Carreno

(434) 329-8906

INSURANCE

Meador Insurance Agency
Bill Meador

(540) 904-7833
meadorinsurance.com

The Vargas Agency,
Goosehead Insurance
Albert Vargas

(540) 469-5115
www.albertvargas.com

INTERIOR DECORATING
Foxglove + Fern

Andi Fernandez

(786) 210-1838
www.foxglovefern.com/

LVP FLOORING

C.A.S.E. Discount Flooring
Heather Murray

(540) 858-1128
www.casediscountflooring.com/
bedford-va/

MOLD REMEDIATION

& INSPECTION
Inspecx/Goldstar Services, LLC
Tim Gardner

(540) 798-1388

Inspecx.com

MORTGAGE

First Bank & Trust Company
(804) 508-7813
www.firstbank.com

Freedom First Credit Union
Edgar Tuck

(540) 401-8073
www.freedomfirst.com/
edgar-tuck

The Legacy Team of
Integrity Home Mortgage
Jonathan Sweat

(540) 314-8843
ihmcloans.com

MOVING & STORAGE
American Moving & Storage
Jeremy Million

(434) 525-3444
americanmovingnstorage.com

Blue Ridge Moving. LLC
Tyler Lucy

(434) 841-3401
blueridgemoving.com

Aa N\
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ROOFING & RESTORATION

E" E ONLINE

ooty PARTNER
DIRECTORY

PHOTOGRAPHY

Kristina Rose Photography
Kristina Rose

(540) 818-8564
www.krosephoto.com

PIANOS SALES/TUNING
The Piano Guyz

Jeremiah Guelzo

(434) 420-2583
stoneblueproductions.com

PLUMBING / SEWER

Walker’s Plumbing, Inc

Mike Walker

(540) 875-8869
www.walkersplumbingincva.com

REAL ESTATE
PHOTOGRAPHY & MEDIA
Rapid Imagery

Bryce Scott

(540) 522-5467
www.rapidimagery.com/

RealPixs,LLC
Tom Wallace
(540) 505-8499

REALTORS CARE
ABOUT CLOSINGS.

...their contractor should too!

ROOFING CONTRACTOR
VBR ROOFING AND
RESTORATION

Jim Lane

(540) 354-5517
vbrroofing.com/

Contact our Real Estate Response Team
for any of your home transaction needs.

2 ieBASEMENTY)
434-818-5937 @Waterproofing -

SOLUTIONS YOU CAN @ Foundation Repair

' O\/ Crawl Space Repair
TRUST!

O\/ Floor Stabilization

(\Z & Concrete Leveling, too!
FORTRESS
FOUNDATION

S® SOLUTIONS

TITLE SERVICES
All Star Title and
Settlement, LLC

Lee Anna Buford
(540) 518-1080

Court Street Title
Paula Furrow
(540) 520-0358

Impact Title & Settlement,LLC
Jay Vaughan

(540) 566-5811
www.impacttitleva.com

FREE INSPECTIONS
REAL ESTATE

Priority Scheduling
RESPONSE TEAM

Premier Title and
Settlement of VA
Wayne Fingleton P
(540) 348-4853
www.premiertitieva.com Same-Day Quotes
Lunch-n-Learns

1-Hour CE Courses

Blue Ridge Real Producers - 7
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If you are interested in contributing or nominating
agents for a story in future issues, please email us at
betty.lee@realproducersmag.com.
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Keep closings on track with -7
our trusted inspection team. = &
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\ CALVERT Home Inspection, LLC

540-632-7115

calverthomeinspection.com
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(4 Home Inspection
calverthomeinspection@yahoo.com ¥ Radon Testing

I Sewer Scope Inspection
@ EIFS Inspection

@ Mold Inspection & Testing & Foundation Certification

Betty Lee
Publisher
betty.lee@realproducersmag.com
540-900-1517

Bryce Scott
Photographer & Videographer
rapidimagery@gmail.com
540-522-5467

Jacki Donaldson Amber Perdue Kristina Rose

Managing Editor & Photographer Photographer
Ad Strategist amberperduephotography@ www.krosephoto.com
Jjacki.donaldson@n2co.com gmail.com 540-560-9639
453-332-5171 540-293-4697

Chelsea Yeatts Jeremiah Guelzo N2 Digital
Event Coordinator Photographer
chelsea@onefinedayva.com Jjeremiah@stoneblueproductions.com
540-212-4114 434-420-2583

d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the

a DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company

statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

>

BOYS & GIRLS CLUBS
OF BOUTHWEST VRGIMIA

GREAT FUTURES
START HERE

BECAUSE SOMEONE
MADE A DiFFERENCE

When kids have safe spaces,
caring mentors, and a
chance to thrive, the impact
lasts a lifetime.

Jein us in building great futures.
Donate. Volunteer. Partner.

Make a difference

This ad space donated by Premier Tille and Seltlemen! of VA

Website

www.bgcswva.org (540) 904-7401

Blue Ridge Real Producers - 9



PUBLISHERS NOTE

250 Years

In honor of America 250, The N2 Company and Blue
Ridge Real Producers proudly celebrate the leaders,
businesses, and community builders whose service and
entrepreneurial spirit continue to shape our nation.

Hello, Real Producers!

As America approaches its 250th
anniversary, we reflect on the strength
of this nation that has come from people
willing to lead, serve, build, and invest in
their communities. This milestone allows
us to honor the generations of Americans
who came before us, especially the

brave men and women who served to
protect the freedoms and opportunities
we often take for granted. Their courage
and sacrifice continue to shape the
foundation of our nation and inspire the
values we carry forward today.

Locally, we see the American spirit every
day through the entrepreneurial drive of
real estate professionals, business owners,
and industry partners who serve our
community with integrity and heart. From
helping families find homes to supporting
local businesses and strengthening
neighborhoods, your work leaves a lasting
impact on the communities you serve.

10 - July 2026

On a personal note, my father, Bill Pappas,
enlisted in the U.S. Navy at just 17 years old
to serve our country during World War II.
My grandfather had to sign the enlistment
papers because he was still underage. In
fact, he had tried to enlist the year before
but was sent home by a Navy recruiter who
knew my grandfather personally. Like so
many of the Greatest Generation, my father
served at great personal sacrifice. Many of
his friends never came home from the war.
I'm here today because he did.

When you’re done reading this issue,
visit n2co.com/america250 for a special
collection of stories sourced from more

than 800 hyperlocal magazines like this one.

At Blue Ridge Real Producers, we are
honored to celebrate the top-performing
real estate professionals and trusted
partners who continue to lead with
service, professionalism, generosity, and
community spirit.

As we reflect on our nation’s
history, may we never lose sight
of the blessings of freedom,

the importance of service, and
the responsibility we share to
lead the next generation with
courage, gratitude, and grace.

Warmly,

Betty Lee, Owner
Blue Ridge Real Producers
336-414-3324, 540-900-1517
Website: blueridgerealproducers.com
FB: https://www.facebook.com/
blueridgerealproducers/
IG: @blueridgerealproducers

SCAN TO VIEW
OUR WEBSITE!
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(434) 610-1795
104 WHITEHALL RD LYNCHURG VA 24501
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August 5

Blue Ridge Real Producers

Summer Soirée at Riviera Vines
Christiansburg, VA

Join us from 12:00 to 2:00 p.m. as we
bring together top-producing agents and
trusted preferred partners to connect,
collaborate, and celebrate.

September 24

CE for REALTORS, Sponsored by
Blue Ridge Real Producers

Join us from 11:00 a.m. to 2:00 p.m. in
the training room at the Roanoke Valley
Association of REALTORS®. More details
coming soon.

CONNECTING, COLLABORATING,

CELEBRATING, AND CONTINUING OUR
EDUCATION ARE ON THE HORIZON.

Kelley’s
ElectricLLC

Licensed. Experienced.

Done Right.

Residential
Install | Repair | Maintenance

kelleyselectricllc.com

Licensed Master Electrician

540-521-3686 | kelleyselectric@gmail.com

November 11

Blue Ridge Real Producers
Holiday Celebration

Smith Mountain Lake

Another signature gathering is in the
works—details coming soon.

e o i
MOVING MADE SIMPLE.
THE AMERICAN WAY, Mg

AMERICAN

MOVING AND STORAGE

434-525-3444

% LOCALLY OWNED VETERAN *
Full-Service Local & Long-Distance Moves
Licensed Bonded & Insured

SERVING (but not limited to): CENTRAL AND SOUTHWEST VIRGINIA
americanmovingnstorage.com

Blue Ridge Real Producers - 11
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540-875-8869 _

Walker’s Plumbing

SERVICE YOU
CAN SALUTE

STORY BY JACKI DONALDSON

66

WE DON'T JUST FIX PLUMBING PROBLEMS.
WE'RE HELPING PEOPLE PROTECT ONE OF
THEIR BIGGEST INVESTMENTS.”

In real estate, few things can derail a
transaction faster than a plumbing issue.

A failed water heater, a well pump on its last
leg, an unexpected sewer line problem, or poor
water quality can quickly turn excitement into
uncertainty for buyers and sellers alike. That’s
why top-producing agents know the value of
having trusted professionals in their corner—
people who answer the phone, show up when
they say they will, and solve problems the right

way the first time.

For many agents throughout Central Virginia, that
trusted professional is Mike Walker, owner of
Walker’s Plumbing.

Since founding the company in 2007, Mike

has built a reputation for reliability, expertise,

and honest service. Today, Walker’s Plumbing

serves homeowners, businesses, and real estate
professionals throughout Bedford, Lynchburg,
Roanoke, and surrounding communities, offering
everything from emergency repairs and water heater
replacements to well pump services, water treatment
systems, sewer line repairs, and complete plumbing
installations. “We don’t just fix plumbing problems,”
Mike says. “We’re helping people protect one of

their biggest investments.” That mindset has helped
Walker’s Plumbing become one of the area’s most
trusted plumbing companies.

A U.S. military veteran, Mike brings the same
discipline, accountability, and attention to detail
that defined his military service into every aspect of
his business. He founded Walker’s Plumbing with a

simple mission: treat customers honestly, do quality
work, and stand behind every job.

Nearly two decades later, those principles remain

at the heart of the company. “We want people to

feel confident when they hire us,” Mike explains.
“Whether they need a small repair or a major project,
we’re going to communicate clearly, do the work
correctly, and make sure customers understand
what’s happening every step of the way.”

That commitment is particularly valuable in the
real estate world, where timelines matter and
unexpected plumbing issues can create stress for
everyone involved.

Agents frequently call Walker’s Plumbing when
inspections reveal issues requiring immediate
attention. Mike and his team understand the urgency
and work diligently to deliver solutions that keep
transactions moving.

Blue Ridge Real Producers - 13



Scan to Connect
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L e . Well Pumps % - DrainCleaning
S

RESPECT, RELIABILITY, AND RESULTS. THAT’ " no O
THE STANDARD WE BRING TO EVERY JOB.” - Water lines - General Repairs

-l 0}
The company’s expertise extends far beyond basic The company also maintains a Virginia Class A : ) U U ' ﬁ U JJ J J -I J ;_] \J U | '-I | X r
plumbing repairs. Walker’s Plumbing specializes in Contractor’s License, ensuring customers receive _J J 7 J_ J_ .
water heater repair and replacement, drain cleaning, service from fully licensed and insured professionals www wa I ke rs n I “ m I] I “ I n c“a c 0 m
sewer and water line repairs, bathroom remodel who meet the highest industry standards. o g .
plumbing, commercial plumbing services, well pump
systems, and advanced water treatment solutions. Despite the company’s growth, Mike remains
committed to the community-focused approach that
For many homeowners in Central Virginia, has defined Walker’s Plumbing from the beginning.
especially those on well water, water quality is Based in Bedford County, the family-operated business
a major concern. Walker’s Plumbing installs and continues to prioritize relationships over transactions
maintains water softeners, whole-home filtration and long-term trust over short-term gains.
systems, UV purification systems, and reverse
osmosis systems designed to improve both water Mike is all about building lasting relationships.
quality and overall peace of mind. “Every home Customers know they have a dependable plumbing
is different,” Mike says. “We take the time to partner they can count on, and agents can
unde.rstand what’s going on and recommend Fonﬁdently make referrals l.<no'vx./ing their clients ar.e Hel pi ng you an d your clients —
solutions that truly fit the customer’s needs.” in good hands. “Respect, reliability, and results,” Mike ,
says. “That’s the standard we bring to every job.” For protect what YOS Ye worked hard
The company’s commitment to quality is reinforced busy real estate agents, Mike is exactly the kind of to build.
by something Mike believes should be standard but partner worth having on speed dial. .
often isn’t: standing behind the work after the job . . REAL ESTATE MARKETING
is complete. Walker’s Plumbing provides a two-year

parts-and-labor warranty on its services, giving
customers confidence that the company will be
there long after the invoice is paid. “We want our
customers to know we’re invested in the outcome,”
Mike says. “If we’re putting our name on a job, we’re

RAPID
IMAGE=RY

0,
j""‘ 4- PLUMBJNGJHC

) e CONTACT e

going to stand behind it. us! , Albert Vargas | Agency owner
. s’ 540) 469-5115

That accountability has helped Walker’s .(albel)'t.vargas@goosehead.com
Plumbing earn an A+ rating with the Better Business Connect with Mike and The Walker’s
Bureau and the trust of hundreds of homeowners, Plumbing team at 540-875-8869. For more Jessica C I | Brok
business owners, and real estate professionals information, visit walkersplumbingincva.com. essica Larrofl | Broker
throughout the region. (540) 446-0234

jessica.carroll@goosehead.com

RAFPIDIMNAGERY.COM
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NOW OFFERING
No Dispatch Fees

IN HOME
READINESS

Same-Day Service
* * Free Estimates *

(434) 339-0001 > [FREEDOM

N
N HOME SERVICES

PARTNER

HVAC | Electrical | Plumbing
Duct Cleaning | Generators /

Y
www.freedomheatingandairva.com | e |
Veteran-Owned & Operated HAvAC <t

#1 Electrical




FEATURED AGENT

BECKY

NEST NEW RIVER VALLEY

y
¥
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STORY BY JACKI
DONALDSON
— PHOTOS BY KRISTINA
ROSE, KRISTINA ROSE
- PHOTOGRAPHY
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BECKY BRAWLEY pursued real
estate because she had something to
prove. Her husband and a friend had
been encouraging her to get her license,
something she never thought she’d

do. But she figured she’d give it a shot
and put a stop to the nudging. Becky
was pregnant with her youngest child
and navigating the uncertainties of the
pandemic when she took the real estate
class and passed her test. “And here I
am,” she says.

Becky didn’t ask many questions in the
early days. “I figured things out as I went
because I never expected real estate

to become a long-term career,” she
explains. She relied heavily on Zillow
leads, which were a valuable resource
but a demanding business model. She
was glued to her phone 24/7, answering
calls and meeting people everywhere.

As she learned and grew in the industry
and saw a future in the business, she
realized she needed to find a brokerage
that aligned with her core values. “I
met with almost every broker in town,”
she notes. She landed at Nest Realty

for its hometown culture, people-first
approach, phenomenal agents, and

community outreach. “The brokerage
has been an absolute game-changer
for my business,” shares Becky,

who no longer utilizes paid leads. “I
learned to lean into my network and
community. I do less chasing and
focus on intentional interactions.”

Today, Becky’s business runs on
referrals, and she has found a healthy
work-life balance that allows her to
spend quality time with her family

and participate in local and state
committees, including the NRVAR Board
of Directors, RPAC, the community
service task force, state research
advisory, and the DEI committees. She’s
particularly passionate about fair and
accessible housing and is steadfast

in educating people about the many
resources they may not know about,
such as grants, programs, and loans that
help people get into housing.

What she’s not steadfast about is sharing
her volume and transaction stats. “I am
grateful for every referral and client
and like to focus on that,” she states.
“Numbers matter, but people are most
important. As long as my clients are

happy, 'm happy.”

¢ ¢




Becky’s honors and awards underscore
the phenomenal work she’s doing. She
is especially proud to have received
the Montgomery County Chamber of
Commerce 2026 Women’s Leadership
Award for Emerging Businesswoman
of the Year. “As a mom who was home
with kids for years trying to build a
career, that one meant a lot,” she says.
She also earned the New River Valley
Association of REALTORS® Community
Builder Award in 2026, a fitting honor
for someone whose marketing efforts
always benefit the community. Becky
advertises at sporting events that
support youth athletics, Relay for Life®
events benefiting the American Cancer
Society, and food drives that give back to £ -
the community. l

One of her favorite community events
is Donuts with Santa at her office.
“Clients, friends, family, neighbors, and
first-time faces come together so their
littles can hug the sweetest Santa, share
a donut, color, laugh, and feel pure
joy,” Becky describes. “The love in the
room is overwhelming in the very best
way. Full hearts, happy kids, and all the
Christmas magic.” B

Becky’s love for meaningful moments
extends to her closing gifts. “I learn a bit
about each family and choose something
personal for them,” she shares. For one

family with three children who love
movie nights, she made movie baskets
and left them on the kitchen counter for
move-in day. For another family with
kids who love Minnie Mouse, she set up
a princess tent and a dancing Minnie to
welcome them to their new home.

Her commitment extends well beyond
the transaction. “If someone needs
staging or clean-out help, we have a pull-
behind trailer we can use to help them,”
she shares. “My husband never hesitates
to throw a mower in the truck and mow

-

a lawn or help with any project we need
to tackle. I don’t just write a contract or
slap a sign in the yard.”

At home, Becky and her husband,
Stephen, keep busy with their four
children, Kailyn, Aiden, Christian, and
Colin, and their Goldendoodle, Finn.
The family is often at the ball field, in
their driveway playing ball, or riding
bikes. They also love fire-pit nights and
making the most of every moment to
slow down and soak up family time.
Becky, a lifelong athlete and former

I am forever grateful for

it all and everyone who

- has nudged, supported,
and encouraged me

along the way.”

personal trainer and coach with 15
years of experience, also tries to squeeze
in exercise as much as she can.

Reflecting on her real estate career,
Becky marvels at where she is today.
“Going from being ‘Mom’ to becoming
‘REALTOR® Mom,’ I had no idea what
would happen, and I never thought I'd
be here, this year earning a new title of
Associate Broker,” she comments. “I am
forever grateful for it all and everyone
who has nudged, supported, and
encouraged me along the way.”

Blue Ridge Real Producers - 21



=~ . Liberty, Justice, and Thorough
P Inspections for All
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So your clients don't have to.

_ NEILWILSON
MASTER HOME INSPECTOR

LIC#338 536 NRS | NRPP#1075¥5

: ule Online At
nchburgHomelnspector.com

434.609.6789

Virginia New Home Certified | Mold Testing | Pre-Purchase Inspections | Radon Testing

L ﬁ-._':fb_.! B

Well Inspection with a Home Inspection | Pre-Listing Inspections | Mold Inspections | Pool Inspections with a Home Inspection
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ASK THE EXPERT

WHAT SEPARATES TOP-PRODUCING
REALTORS® FROM EVERYONE ELSE?

BY JONATHAN SWEAT, BRANCH MANAGER/MORTGAGE LOAN ORIGINATOR, THE LEGACY TEAM

ne of the biggest misconceptions in real estate
O is that top-producing agents work harder than
everyone else. While work ethic matters, the agents
consistently growing year after year usually have something
else in common: they intentionally surround themselves with
the right strategy, systems, and people. At The Legacy Team,
we believe our role should go far beyond pre-approvals and
interest rates. Any lender can quote rates. Our mission is to
help REALTORS® grow their business, sharpen their skills,
and create more long-
term opportunities.
That’s why we invest
heavily into education
and partnership
opportunities for
our referral partners
through weekly Boot
Camps, quarterly
workshops, and
business-growth training
designed specifically
for REALTORS®.

What makes your
approach different
from most mortgage
companies?
Most mortgage
companies focus
almost exclusively on
transactions. We focus
on relationships and
growth. We want our agents to feel like they have a true
business partner in their corner—someone helping them
think strategically about lead generation, client conversion,
systems, communication, and long-term scalability. Every
Wednesday, we host a live REALTOR® Boot Camp where
we share one actionable tactic agents can implement
immediately to improve their business. Some weeks, we
cover lead follow-up, open-house conversion strategies,
database growth, time management, social media, scripting,
or negotiation tactics. The goal is simple: help agents produce
at a higher level. In addition to our weekly Boot Camps, we
also host quarterly workshops that go deeper into business
planning, marketing, and scaling strategies. We bring agents
together to collaborate, learn, and grow in a constantly
changing, competitive market.
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Why do you think education matters so much in

today’s market?

Because the market is changing fast and agents who

stop growing usually get left behind. The most successful
REALTORS® I know are committed to learning. They
understand that skill development is no longer optional.
Consumers expect better communication, faster responses,
stronger negotiation, and a higher level of professionalism
than ever before. The agents winning right now are the ones
improving their systems, refining their processes, and staying
intentional with their business development activities. Our
goal is to create an environment where agents feel challenged,
encouraged, and equipped with practical tools they can
actually use.

What do top-producing REALTORS® tend to do differently?
Top producers protect their time extremely well. They
consistently focus on income-producing activities, even when
they’re busy. They also understand the value of leverage and
relationships. They don’t try to build their business alone. They
intentionally align with strong partners who can help them
deliver a better client experience and free them to focus on
growth. The best agents also follow up relentlessly. Most real
estate opportunities are lost simply because someone failed to
stay consistent in their communication.

What is your ultimate goal with agents you partner with?
We want to help agents build businesses that create freedom,
consistency, and long-term success. At the end of the day, we
measure success by more than just closed loans. We want our
partners to grow their referrals,
strengthen client relationships,
improve profitability, and build
a business that lasts. That’s why
The Legacy Team is committed to
delivering more than mortgages.
We’re committed to helping
REALTORS® build a legacy.

THE LEGRCY TLIM

To learn more about The Legacy Team, join our
REALTOR® Boot Camp every Wednesday at 10:00
a.m. at ZoomLegacyTeam.com or contact Jonathan
Sweat at 540-314-8843.

B Big oppring Estate Sewices
We Clear It So You Can

Specializing in the estate sales
and liquidation services.

bigspringestateservices.com
(540) 641-1413

REACH FOR THE $TARS
WHTH EVERY CLOSIRIGE

oy
Allstar Title &
Settlement, LLC

% Competitive rates § discounted
options for veterans § first responders

% Secure portal to track every closing
% In-office, mobile, or remote closings

% Mobile closings at no extra charge (Franklin to
Grayson County)

X Responsive—even outside business hours
% Fast turnaround

Q 540-518-1080

B Olivia@allstarclosing.com
Leeanna@allstarclosing.com

Q 502 Newbern Road, Dublin VA 24084

Life is full of surprises. *
Your clients’ homes shouldn’t be.

SERVING: Roanoke, Salem,
Lynchburg, Bedford, Franklin, Henry,
Pittsylvania & Regions Surrounding
Smith Mountain Lake, 7 Days a Week

[=]

spic (540) 798-1388
Greater Roanoke Valley / SML
(540) 421-7453

Greater Lynchburg / Appomattox

INSPECTION SERVICES INSPECK.com
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COVER STORY

ALL ROADS LEAD HERE

Thomas and Ashley Fellers have never questioned any path they’ve
taken that has led them to where they are today. From meeting at
the school newspaper at Christopher Newport University (Ashley
was the managing editor and Thomas her copy editor) and
attending grad school together at Virginia Tech to selling their home
and building their real estate business from a downtown Roanoke

loft during the pandemic, they treasure every step.

STORY

BY JACKI
DONALDSON
PHOTOS

BY AMBER
PERDUE,
AMBER PERDUE
PHOTOGRAPHY
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They reflect fondly on their
time in that downtown

loft with a charming deck
overlooking the COVID-
empty streets below. “It was
such a challenging time, but
we really used that season
to prepare for everything

that came next,” Ashley says.

“We wrote a homebuyer
handbook there and built
our business model and

marketing plans. We were
so focused on creating
something that reflected our
values and the service we
wanted to give clients.”

Thomas and Ashley
approach their work from a
goal-driven concept of what
home means. “Our model is
based on life goals,” Thomas
explains. “Many people

OnNas

FELLERS

MKB, REALTORS

feel they spend their lives
serving their home rather
than letting their home serve
them, and they can get hung
up on bed and bath counts
or status markers. But the
opposite can also be true.
They can leverage a home to
reflect their life and values.
We’ve had clients who sold
homes to start nonprofits, for
example.” One of the Fellers’
taglines is “Your home
should work for you, not the
other way around.”

Before Thomas launched full-
time into real estate in 2020
and Ashley subsequently
became his official partner
and Director of Marketing,
they had a storied history of
meaningful work.
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“THE TRUTH

IS THAT EVERYONE

WHO DOES WELL IN THIS BUSINESS
DOES SO BECAUSE THEY ARE

PART OF TEAM.” |

Y

the Listing

Passion Project:
Supporting local artists
and creating opportunities
for them to connect and
showcase their work.

Fun Fact: She can ride a
unicycle, a skill she learned
thanks to her father’s belief
that it would improve her
athletic endeavors.

What Drives Her: Helping
people and places tell their
stories beautifully.

Higher Education:
Bachelor’s degree

in English with
concentrations in
journalism and literature;
Master of Fine Arts in
Creative Writing.

After finishing
graduate school,
Thomas
considered
a career in
academia but
realized the
path was not
the best fit for
his talents. In
2008, he joined R.
Fralin Construction,
beginning a career
in homebuilding
just as the recession
was taking hold.
Over the next 112
years, Thomas built
deep relationships
with agents, brokers,
contractors, engineers,
and homebuyers
while gaining
extensive experience
in negotiation,
construction,
and transaction
management.
Throughout that
time, he had his real
estate license, which
laid the groundwork
for the next chapter
of his career.

Ashley followed

amore eclectic

path, embracing a

variety of freelance

opportunities after

graduate school.

She worked as a

writer, served as a

leasing assistant,
and took on photography
and marketing projects.
Although she earned her real
estate license, she quickly
realized traditional sales
was not for her. Instead, she
gravitated toward creative
and strategic work. (In
grad school, she even spent
time as a baker’s assistant,
selling breads and pastries
atlocal farmers’ markets.)

Toward the end of 2019,
Thomas chose a new
trajectory. “I decided I could
mature as a person and
professional,” he states. “I'd
had my real estate license
for more than a decade,
and it made sense to deploy
it to the open market by
building a book of clients
under the purview of MKB.”
He laughs about his career
milestones, noting, “I like

to start new things at the
most inopportune times,
like the 2008 recession

and the 2020 pandemic.”

Ashley would gradually

shift her professional focus,
with Thomas becoming an
increasingly significant part

of her freelance work through
photography, marketing, and
design projects. Today, she
also writes listing descriptions,
runs advertising, and styles
and stages properties. She
meets with sellers and
consults on the front end,
strategizing to get them ready
for market. She recalls styling
Thomas’ first listing and
cramming chairs into her car.
Now, she has two large storage
units and a sophisticated
system. Clients call her the
“Fairy Godmother of Listings.”
She still writes a bit for The
Roanoker Magazine to keep
one foot in that world and stay
involved locally.

Thomas credits Ashley for
helping build their business
momentum. “The truth is that
everyone who does well in
this business does so because
they are part of a team,” he
comments. “We also have

a transaction coordinator
and the best broker anyone
could ask for. Everyone’s
contributions are invaluable,
including the third parties we
work with.”
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Ashley praises Thomas
for his unique gift as an
exceptional quiet listener
who thinks before he
responds. “He also has a
rare gift for negotiating
and helping people find
consensus,” she adds.

Looking in the rearview
mirror, Thomas and Ashley
are proud to have closed $21
million in residential sales
in 2025. During the past two
years, they have averaged
more than 50 transactions
annually, helping 103 sellers
and 109 buyers achieve their
real estate goals.

Yet for all they have
accomplished professionally,
some of their favorite

moments remain remarkably
simple. On Saturday
mornings, they are often on
their back porch with coffee
in hand, paging through the
weekend edition of The Wall
Street Journal, especially the
Off Duty and Review sections.
They also enjoy diving into
profiles from The New Yorker,
a habit that began early in
their relationship.

After two decades of
marriage, countless
conversations, multiple
careers, and a business
they’ve built together,
Thomas and Ashley wouldn’t
change a thing. “We approach
each day with a genuine
appreciation for what we
have,” they share.

Thomas, Off
the Clock

The Ride: A black Toyota Land
Cruiser with T-FELL plates.
Signature Cocktail:

La Louisiane.

Unexpected Talent: Spotting
celebrity doppelgéangers.
Higher Education: Bachelor’s
degree in journalism and
technical writing; master’s
degree in English literature.

BLUE RIDGE
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Here's what the Blue Ridge Real Producers
Top 300 REALTORS® sold in 2025

$3.9 Billion

SALES VOLUME

10,127

TOTAL TRANSACTIONS

$13 Millon

AVERAGE

SALES VOLUME
PER AGENT ' '

54

AVERAGE
TRANSACTIONS
PER AGENT
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Pinkdoorhousedecor@gmail.com

(@gnieelan:eumondeey REAL ESTATE STAGING « AIRBNB DECORATION « RENTAL STAGING

Bookkeeping Tailored for Real Estate Agents

and Brokerages

Liscover what "-_,"“I..' |.| |.| retain | etg

sscustombookkeeping.com
434-278-0204

TURNING

Fine-Print ==

INTO THE

Finest Closings
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chat!

Impact Title & Settlement, LLC is
a locally owned and operated
title and settlement company
serving all your closing needs.

540 566-5811
info@impacttitleva.com

; -

Best of Roanoke Platinum

Award Winner for Best Insurance Agenc —

Experience a decade |
of award-winning

MEADOR orilclioel

INSURANCE AGENCY

Get a Quote Today! BEST OF 2026

Scan the QR code or visit
www.Meadorlnsurance.com Y

(540) 904-7833 Bill Meador
PLATINDM Owner/Agent

Voted Best of Roanoke—10 Years in a Row!

OHE FIE DAY
ENEINTTS

YOU DESERVE TO
Engoy %9«4» B Events

From complex °
residential assignments
to commercial litigation,
we are highly
experienced and
understand the due
diligence requlred to
value prop’erty well.

Extraordinary, effortless experiences
Refined, luxurious design -
Polished & deeply personal atmosphere of el !
Jared L. Sqﬁwémer, MAI,‘S
\ YE. ; 540-345-3233 * ' ’
Owner & Creative Director ', office@mlavaluation.com

www.onefinedayva.com [ | :
info@onefinedayva.com | 540-212-4114 wwivamlavalbationcan
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WELCOME TO REAL PRODUCERS!

Here, we answer the most
RP frequently asked questions about
0 our program, and we are always
open to discussing anything

regarding this community—this
publication is 100% designed to be your voice.

Q: Who Receives This Magazine?

A: The magazine goes to the Top 300 real estate agents in
Central and Southwest Virginia, based on their sales volume
from the previous year, and our preferred partners. With
thousands of agents in the region, being part of this elite group
is a testament to your hard work, dedication, and success.

Q: What Is The Process For Being Featured In This Magazine?
A: Anyone on the Top 300 list can nominate other real estate
agents, businesses, brokers, owners, or themselves. Office
leaders may also submit nominations. We consider everyone in
the Top 300 who comes to our attention because we don’t know
everyone’s story, and we rely on your help to learn about them.
While we can’t guarantee a feature, we encourage you to meet
with a team member, support the publication, and attend our
private events to increase your chances.

YOUR GLOSING
DAY PARTNERS

- Remodels, Additions & New Construction
- Generac, EV Chargers & Service Upgrades
- Fast Inspection Report Repairs

@ RESIDENTIAL ¢ COMMERCIAL < INDUSTRIAL

]
HER B

EEAL EXTATE

Q: What Is The Cost To
Feature A REALTOR®,
Agent, Or Team?

A: Features are
completely free—we are not a pay-to-play publication. We
share real stories of top producers based on achievements
and nominations.

Q: Who Are The Preferred Partners?

A: Preferred partners are the businesses on the index at the
front of the magazine who actively support this community.
They appear in every issue, attend our quarterly events, and
participate in our online community. We do not randomly
select these businesses or work with every company that
approaches us. One or more agents in this community have
recommended every preferred partner you see. In fact, we
won’t meet with a business that you or your peers have not
vetted and approved. Our goal is to create a powerhouse
network of REALTORS®, agents, and trusted affiliates so we
can grow stronger together.

Q: How Can | Recommend A Preferred Partner?

A: If you’d like to recommend a local business that works
with top real estate agents, please reach out at betty.lee @
realproducersmag.com.
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“ FINANCING
AVAILABLE

: 1
WINNER E ", 434.660.9897 | WIREDUPELECTRICALCOM ©
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WE'RE JUST A CALL
AWAY FROM COMFORT!

“The most important thing when deali

service vendors is that they communicat

promptly, do what they say, and show ,

when they commit. That is Ideal Comfort LLC! \ "
Scott Hensley and his staff offer-excellent -
customer service from start to finish!”

—LKaren Walker Hall, happy client

—_

Air Gonditiohﬁ,!ﬂe_ating, &lGasiservices
(434) 352-2028 | (434) 664-8335 | idealcomfortva.com

> oAl From Clean to Closing
e . We Prepare Homes Lo Sell Quickly

oy A 2
A A . ] » .
\ 3 - 4 - :
i
oudly servig =y = " Residential & commerical | Move-out & rental cleans
iy R TGETT gllS Deep, top-to-hottom results | Fast turnarounds
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CREAT ’E. LOCAL .« v Commercial & Residential Tj S S U PE RI O R

| i v Move-In & Move-Out
The Bést Home Loan S¢ ¥ Mold & Fire CLEANING
for YOREClients 0 AT

v/ Restoration

(First

BOOK YOUR SPARKLING CLEAN TODAY!

+ Much More

First Bg s Company’s in-house loans are creatl exik F —

\

can ag date n the most unigque property situatig
of ou  being serviced locally, your clieq
excep 5 rvice throughout the life of thg

Melvin Woodgon_h . Ami i
Mortgage Bankery 4 AVP/Mortgage B Jull - M

Daleville, VA - ‘ heville; VA
(434) 426-8083 "_?2.76) 228-1125

i
NMLS# 462147 - NMLS# 641054 ;I .I'u

| Jasmine Thompson : : \
w i Mortgage Banker ] |

R 5 b WA
540-815-9555

/
3 \ \‘#1711095 . . r .
14 '* . £ 4
SOLUTIONS TODAY. AL firstbank.com | Member FDIC | & Iatonyajones83@gmail.com

EXPLORE OUR MORTGAGE LOAN : The Bank That Puts You First.
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THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

GRACE ALON
BUILDERS

LIFEBY DESIGN

_Additions & Remoo_lels ~

FuII Design & Selection Serwces
2% Referral Fee for Agents
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