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REALTOR OPTIONS:

3 Days

&) Emptied

& Cleaned

) Ready for you to Show

Under 7 Day
Turnarounds

& Prep & Sell

& Empty & Clean

@ Ready for you to Show

Client Moving to
Assisted Care

©J Local Move

& White Glove service
) Flat fee

J New space all set up

REGIONS

MORTGAGE

=
EVERYTHING COOL
ESTATE SALES

Bonded & Insured

Owned by brothers
Tony & Jerry McBrayer

865_591_ 8741 ©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of

everythingcoolestatesales.com

Regions Bank. The LifeGreen color is a trademark of Regions Bank. (02/23)




Preferred Partners

These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this publication
and enjoy private events for FREE. Please THANK them!

APPLIANCES

Friedman’s Appliances
Christina & Alex

(865) 693-4344
www.friedmansappliances.com/

BOOKKEEPING

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841
summerdovebookkeeping.com/

BUILDER/CUSTOM HOMES
AR Homes

(865) 325-2553
arhomes.com/builder/
ernst-group-lic/

The Barndo Co.

Mandy Buchanan

(865) 214-0839
thebarndominiumco.com/

CLOSING GIFTS

CutCo - 360 Business Growth
Brandon Phillips

(423) 503-4418

ESTATE SALES

Everything Cool Estate Sales
Tony McBrayer

(865) 591-8741
everythingcoolestatesales.com

4. July 2026

FLOORING

Flooring America

Dale Titlow

(865) 566-7437
www.flooringamerica.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

HANDYMAN SERVICES
Harker Home Solutions LLC
John Harker

(423) 557-5491
yourhomessolutions.com

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

First American Warranty
Caroline Cross

(865) 202-7780
firstamerican.com

INSPECTIONS

Bentley Home Inspection
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

HomeTeam Inspection Service
Peter Howes
(585) 794-0160

HouseMaster

Melissa Boggs

(865) 622-3811
westknoxville.housemaster.com

Premier Home Inspection LLC
Trevor Vickery

(865) 393-3910
www.premierhome
inspectionlic.com

LENDING

Rural 1st

Kathryn Hall Bennett
(765) 561-7194
www.rurallst.com/

MORTGAGE LENDER
Clarkmore Lending

Holly Bennett Clark

(865) 518-9539
www.clarkmorelending.com

First Financial Bank
Cris’de Cannon
(865) 556-9132

www first-online.bank

Highlands Mortgage
Robert Carter

(865) 247-3800
closewithcarter.com

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PHOTOGRAPHY

Amy Sullivan Photography
Amy Sullivan-Macklin
(865) 274-9140
amysullivanphotography.
mypixieset.com

PHOTOGRAPHY - REAL ESTATE
CricketPix Real

Estate Photography

Cricket Pratt

(865) 696-8909

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

RADON MITIGATION
Bentley Radon

Zach Weatherford
(865) 271-7178
bentleyradon.com

STRUCTURAL ENGINEERING
Corum Engineering

Design & Inspections

Ronald Corum

(865) 686-2163
corumengineering.com/

TITLE AGENCY
Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

WINDOW TREATMENTS
Blinds and More of TN
Jamie Kidd

(865) 386-6574
blindsnmoretn.com/

@ The Barndo Co.
BUILD YOUR

DREAM HOME

About The Barndo Co.

The Barndo Co. is a turn-key, custom home builder that operates on a price
per square foot basis, providing clients with a tailored design experience
while prioritizing their budget. We offer a variety of standard finishes, fixtures,
and selections in our showrooms located in:

Dunn, NC

Seymour, TN

Duncan, SC
Summerville, SC
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Meet
The

Team

P
Rebecca Ramsey Beth Warren Amy Sullivan
Owner and Publisher Business Coordinator Photographer
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Follow us for all the latest info:

FB: Big Orange Country Real Producers

BOC Real Producers Connections

Top 300 REALTORS: BOC-RP exclusive group

IG: boc.realproducers
LI: Rebecca Ramsey McDonald

Phylicia Bova Sarah Cosentino
Writer Ad Manager

the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and
are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any authors,
contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of artificial
intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

@ DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect
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Professional Branding/Headshots | Family Portraits | Weddings/Engagements | & More

Headshots Drive | Book Now
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What Does Yours Say? (865) 274-9140 EE’%
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Friedman’s

KITCHEN GUIDANCE FOR
BUYERS AND SELLERS

7296 KINGSTON PIKE BA5-593-4344 FRIEDMANSAPPLIANCES.COM
KNOXVILLE, TN 27922

Your Local Resource

Caroline Cross
865-202-7780
cacross@fahw.com

In Honor of
Their Service

Have you heard about our special savings
opportunity? All active/former firefighters, law
enforcement officers, and members of tha U.S,
Armed Forces get $75 off new home warranty
plans!* Use code HONORTS.

Let's connect.

af Real Estate or Mew Comstruction
sl on bulk plans. Carmct be
sl ar discounts

sppbes to b
anty plans

ciornkirad with any cither

firstamrealestate.com

Phone Orders: 800-444-9030 . | Home Warranty “My goal is to make
your job easier”

Big Orange Country Real Producers - 7



RISING STAR
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Honors Real Estate Services

HER CLIENTS
BECOME HER PEOPLE

BY PHYLICIA BOVA
PHOTOGRAPHY BY AMY SULLIVAN

Just four years into her real estate
career, Kiley Yale has already
built something many agents
spend years frying to create:

a business rooted entirely in
relationships. Not polished sales
pitches or flashy marketing.

Real relationships. The kind
where clients become close
friends, where first-time buyers
call her long after closing day

for advice, and where she gets
invited to baby showers, baseball
games, and birthday parties
because the connection extends
far beyond the transaction.

“I'love the relationship building

over the turn-and-burn side of the
business.” That mindset has quickly
set her apart in the Knoxville market.
Kiley entered real estate after spending
eight years as a server and bartender;
a time she now realizes prepared her
perfectly for the career she would
eventually build. The fast pace, long

8 - July 2026

hours, and constant communication
translated naturally into real estate.

“I'loved talking to people and
networking. I didn’t realize how

much that would transfer into real
estate.” Like many agents entering the
business, Kiley initially saw the appeal
of flexibility and independence. But
she laughs now at the misconception
that agents simply “work when they
want.” Actually, “It’s all the time.”

Still, once she got started, everything
clicked quickly. Kiley officially began
working in real estate in late 2022 and
gained momentum almost immediately,
selling her first house within weeks
and closing 19 transactions during

her very first year in the business.

She credits much of that early

success to simply saying yes.

“I took a lot of clients in the beginning
that other agents didn’t want or
didn’t have time for. Lower budgets,
difficult situations, farther-out areas.
Tjust said yes to everything.”

That willingness to work hard, stay
available, and take opportunities
others overlooked allowed her to
gain experience while building

a strong referral network almost
immediately. Today, referrals make
up a major part of her business.

A large percentage of Kiley’s clients
are first-time homebuyers, many using

FHA or USDA financing, something she
genuinely loves. She enjoys walking
clients through the process from

the very beginning, often helping
people in their early and mid-20s
purchase homes they never imagined
possible just months earlier.

“There’s something really special about
seeing someone in their first home.”

But for Kiley, the most rewarding part
comes after the closing. She watches
her clients get married, renovate
homes, have children, build careers,
and create lives. Many of them stay
deeply connected to her long after
the transaction is complete. One
past client relationship even evolved
into such a close friendship that
Kiley now jokingly refers to herself
as “Aunt Kiley” to their daughter.

“I have a swing in my backyard

for my clients’ kids.” That level of
connection feels increasingly rare in
an industry often driven by numbers
and volume, but Kiley intentionally
leans into the personal side of the
business. She handwrites birthday
cards to past clients, checks in
consistently, and tries to physically see
at least one past client every week.

“I really lean into the relationships.”
That strategy has created an
organic business model. Many of
her clients refer siblings, parents,
coworkers, and entire friend groups

BECOME
YOUR
CLIENTS,
BUT A
LOT OF
YOUR
CLIENTS
BECOME
YOUR
FRIENDS.

’»




THE WORK YOU PUT

IN DURING MONTH
ONE, YOU MIGHT
NOT SEE UNTIL
MONTHS THREE, :
FOUR, OR FIVE. YOU

to her, especially because so many
are in similar stages of life.

“Not all your friends become
your clients, but a lot of your
clients become your friends.”

Outside of real estate, Kiley maintains
the same high-energy lifestyle that
defines her business. She snowboards
regularly during ski season, recently
completed a half marathon, spends
hours in the gym, and fills her home
with more than 70 houseplants. She
recently purchased her own home
and is tackling the renovations herself
while balancing the demands of
business ownership. “There’s definitely
a lack of balance sometimes.”

But even through the chaos,
Kiley keeps coming back to one
core principle: consistency.

“The work you put in during month one,
you're not going to see until months
three, four, or five. Just keep going.” She
also credits much of her success to the
support system she found at Honors
Real Estate Services, where mentorship,
collaboration, and teamwork helped
shape her early growth in the business.
“I 100% would not be remotely where

I am right now without them.” #

nmunityvo
for Home

TrLr-i rEd J':l y .rcn-u'fwu'n’c Tr.'rr.': Agents and Homeowners Alike
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COMMUNITYVOTES

Locations®Camp
Honey Coffee

HouseMaster.

Home Inspections

REAL PRODUCERS SPECIAL - $50 OFF
MENTION THIS AD WHEN BOOKING YOUR
CLIENT'S INSPECTION TO SAVE THEM $50!

THE OFFICIAL KNOXUILLE

L)OA‘I ~ PLATINUM

House Inspection

Scan to learn more
or book online

| BOOK ONLINE: HOUSEMASTER.COM/WESTENOXVILLE
B EMAIL: MELISSA.BOGGSmHOUSEMASTER.COM
CALL MELISSA BOGGS: (865) 622-3811

|  BOOK AN INSPECTION | ?

MELISSA BGGGS

Big Orange Country Real Producers - 11




Earm 3% at the start of
construction with AR Homes

INCREASE YOUR COMMISSION WITH A TRUSTED KNOXVILLE BUILDER

“What if we look at closing gifts as the

beginning of a relationship and not the
end of the relationship.”

- Peter Parnegg, Ninja Selling Guru

Detailed.
Dependable.
Done Right.

#CUTCO E'@_fﬁl o We deliver clear, comprehensive

E‘ﬂ; 3 reports your clients can trust.
e

[ TS

) BRANDOHN PHILLIPS
bit.ly/brandedbrandon

STRATEGIC CLIENT APPRECIATION

GIVEYOUR g
CLIENTS ___ (g & .k

_— -
I.-.I. ! - - - .
I I-l I- metelels - » Impress Buyers. Protect Sellers. Partner with Pros.
- " o Y

i R_I:!:I)() IV! . Schedule Online
(]I (JH()I(JI.. ; ¥ or Call Us

(865) 393-3910

» Uncovering peace of mind, one home at a time.

lllll.ll'“‘.f

Home Warranty
MARYANN AZAMBUJA

Senior Account Executive

- . 865-248-992

3
maryann @ CHWPro.com - II
Sales and Claims 888-275-2980 | CHWPro.com premierhomeinspectionlic.com

Big Orange Country Real Producers - 13
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HOMES®

CONTACT DEANNA HINSZ TO LEARN MORE

Sales Associate | DHinsz@ARHomes.com | 330-397-1709



PARTNER SPOTLIGHT

Building
Bonds of Trust
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Grounded in Optimism:

If you ask Caroline Cross the secret to her
success, her answer is simple: “Everything is
figure-outable.” This busy mother to three young
children prides herself on her ability to “handle
whatever comes my way,” whether it’s helping
agents advocate for including home warranty
protection in their transactions, or assisting
homeowners with their first claims experience.

“In both my personal and professional
life, I try to stay positive and look on the
bright side. I'm definitely a glass half-
full kind of person,” she explains.

Turning Experience into Leadership:

Finding that silver lining and focusing on solutions
has guided Caroline throughout her career. After
graduating from the University of Tennessee, she
joined a boutique real estate firm in Knoxville
and quickly found her footing. At the time, she
worked closely with the region’s First American
Home Warranty area manager, a role she would
eventually step into herself. Today, she serves as
First American Home Warranty Area Manager
for East Tennessee, Northern Georgia, and
Southwest Virginia. “At the real estate firm, we
worked with First American Home Warranty, so
joining the company felt like the perfect fit.”

M ERIT C A N
A RRANTY

To support her large territory, Caroline prioritizes
education, guidance, and accessibility, answering
phone calls from agents and homeowners and
attending team meetings and events whenever
possible. “I start with office events of about

30 agents. I'm usually given a few minutes

to present, but it quickly turns into 30 once
agents begin to recognize the value home
warranties can bring to their businesses.”

She follows up with coffees, lunches, and additional
phone calls, and encourages agents to order home

warranties for their own homes. “It helps them speak
from experience when discussing coverage with their

clients. I hear so many stories where the agent was
glad they had recommended a home warranty.”

Unlocking Home Warranty Benefits:

A First American home warranty is a renewable
service contract that protects a home’s systems
and appliances from unexpected repair or
replacement costs due to breakdowns of covered
items. When a covered item fails from normal
wear and tear, First American Home Warranty will
send a network service contractor to the home to
diagnose the problem. Once coverage is confirmed
under the terms of the service contract, they will
repair or replace the item, subject to applicable
coverage limits, exclusions, and service fees.

My parents
instilled®im me
the importance

Il doing the
right thing,
and it comes
naturally to me.”
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I try to stay
positive
and look on
the bright
side. I’'m
definitely a
glass half-
full kind of
person.”
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Home warranties generally cover systems, such as
heating, air conditioning, electrical, and plumbing,
along with appliances, including dishwashers, ovens,
clothes washers and dryers, and refrigerators — with
additional coverage options and upgrades available.*
In contrast, homeowner’s insurance generally

does not cover routine mechanical breakdowns

due to normal wear and tear, so a home warranty
can help bridge that gap in protection.

Leading with Authenticity:

Caroline credits her knack for building relationships
to her authenticity. “Being myself and genuinely
getting to know people goes a long way. My

parents instilled in me the importance of doing

the right thing, and it comes naturally to me.”

That mindset carries forward in the customer- For Caroline, showing up as a reliable, go-to

first approach she brings to every interaction. resource extends beyond the workday. After-

“I'm good at listening, empathizing, and finding hours and on weekends, she enjoys spending time
solutions,” she says. “Once agents see how home with family and friends, cheering on the Vols,
warranties complement home inspections and and baking something special in her kitchen —
homeowner’s insurance, and can add value to but she always stays connected. “I never let my

a transaction, it becomes a natural part of their phone get too far away because that’s usually
process.” As that understanding grows, agents when someone needs me the most,” she says
often turn to Caroline to explain coverage to their with a laugh. “I'm always on standby.” ¥

clients. “I'm always happy to help. I point out that

the inspection is only a one-day snapshot; you don’t

know what could happen after you move in.” *Home warranty coverage varies by
location, plan, and selected options.

16 - July 2026 Big Orange Country Real Producers - 17



MOOS &
MORTGAGES

CLARKMORE LENDING

POWERED BY EDGE HOME FINANCE

NMLE 188742 Edge Home Finaonce Bii5404

1y Do sk

AL Clarkmare Lending, we know that nivdgating mortgoge optione
com lecl e herding cattie-—but don't wormy, we'll gulde you avery
ster of the wayl

As an independent morgage broker, we hove acoess lo multiple
lenders to find the best toan for YOUl

Don't let mortgoge options overwhalm yoir--let’s find the parfect fit

2024205 | M E =
FUTURE /:
LEADERSr Holly Bannett Clark

. 865-518-9538 & holly@clorkmorelending.com

ﬂ 1020 Willicrm Blount Drive
Maryville, TH 37801
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Munch n-PIay

Real Producers Exclusive Event

v

“SSLREGISTER NOW!

Exclusive Event
Tuesday, July 21
Time released after registered.

Topgolf is a quick sell-out event.
Don’t miss it!

{Bentley

CORUMENGINEERING

DESIGN & INSPECTIONS

i ¥ e
Floorin
ig‘MERICgA MORTGAGES

CLARKMORE LENDING

FEWTALS Br (B41 RO MM

/7 ,HomeTeam
_-‘/ INSPECTION SERVICE

Experience the
HomeTeam Difference

Ef Inspections scheduled within 48 hours.
El' Same-day or 24-hour report delivery.

E]v One Call Does It All® - Qur team is there to
coordinate all ancillary inspections and testing.

A TEAM of professional inspectors on
Ef each inspection, saving you valuable time
(90-minute average inspection).

HomeTeam of Knoxville

(865) 381-2525
knoxville@hometeam.com

hometeam.com/knoxville

Owner: Peter Howes

2025 The Ho:

Close Like

CROY/N TITLE

Insurance Agency, Inc.

865.539.4910
CrownTitleKnox.com

9700 Kingston Pike, Ste. 6
Franklin Square

J

Bringing the Best in I.endlng

toBig Orange Country

Robert Carter

Branch Manager | NMLS # 898005
Lic: TN, KY, VA, NC, SC, GA, MS, AL, & FL
O: 865.267.1063 | C: B65.850.2418
rcarter@HighlandsMortgage.com

HIGHLANDS

RESIDENTIAL MORTGAGE

www.CloseWithCarter.com

=
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Local

TO KEEP DEALS MOVING FORWARD

In Knoxville, the right lending
partner makes all the difference.

First Financial will help you keep deals

on track, with flexible mortgage solutions
built for today's buyers and local guidance
realtors can count on.

YOUR KNOXVILLE MORTGAGE TEAM

LET'S MOVE FORWARD TOGETHER
first-online.bank/knox

—

Cris'de Cannon Wes Clenny
NMLS B7095630 MMLS 82118469

Educating Home

Buyers Since 1997

« More than a century of combined experience dedicated to

serving your clients

« Local, Family, & Veteran Owned & Operated

« Full service office team to guide your clients through the

inspection process

 Over 3600 5 star reviews
« 17 Home Inspectors (7 are military veterans)
« 6 Certified Master Inspectors

« Commercial Inspections (7 CCPIA Certified Inspectors)

Bentle

HOME INSPECTION

865.986.2516

bentleyhomeinspection.com

865—80/002/ ® MOVI'nj-;Lfme-»Ln.com ® Locallﬁ owned and oper'a-;Led

20 - July 2026

ketPix

REAL ESTATE PHOTOGRAPHY ~

Q
—
s

865-696-8909
e .
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TOP PRODUCER

Robyn) ..,

GREATER
IMPACT
REALTY

here’s something
immediately
magnetic about

Robyn Ray. Maybe it’s her
honesty. Maybe it’s her
humor. Or maybe it’s the
way she makes people
feel seen the moment they
meet her. Whatever it is,
one thing becomes very
clear very quickly: Robyn
isn’t just in the business
of real estate. She’s in

the business of people.

As a partner at Greater
Impact Realty, Robyn has
helped build one of East
Tennessee’s fastest-growing
brokerages while also
becoming a respected leader,
mentor, and advocate for
both clients and agents
throughout the region. But
her journey into real estate
was anything but traditional.

Growing up as the middle
child of five children, Robyn
naturally stepped into the
role of caretaker early in life.
She originally envisioned

herself becoming a nurse,
drawn toward helping

and serving others. But

after losing her father ata
young age, life forced her to
grow up quickly. Instead of
heading directly into college,
she entered the workforce
to help support her family.

Over the years, Robyn
worked in restaurants,
earned her CNA license,
spent time in the medical
field, and eventually
transitioned into medical
research. Looking back now,
she can clearly see how those
experiences prepared her
for what would eventually
become her true calling.

When people first
encouraged her to explore
real estate, she laughed off
the idea. “I literally told
them no, because I'm never
going to walk into an ugly
house and say this is cute,”
Robyn joked. But once she
gave the industry a chance,
everything changed.

BY PHYLICIA BOVA
PHOTOGRAPHY BY
AMY SULLIVAN

What initially seemed

like a “fluffy” career
centered around houses
quickly became something
much more meaningful.
Robyn discovered she
loved the strategy behind
transactions, the complexity
of negotiations, and

the constant problem-
solving that came with
helping people through
major life transitions.

That mindset has become
one of the defining
characteristics of her career.
Whether she’s guiding

a first-time homebuyer,
helping a family navigate

a difficult transition,

or coaching an agent
through a challenge, Robyn
approaches every situation
with patience, creativity,
and determination.

Over the years, she has

also become known for
something increasingly rare
in today’s fast-paced world:
genuine accessibility. That

Location: Bennett Galleries




philosophy extends far beyond
her clients. Inside Greater Impact
Realty, Robyn has helped foster

a culture centered on support,
mentorship, and collaboration.
The brokerage was founded

with the idea that agents deserve
more than just a desk and a

logo. They deserve community.

In just one year, the Knoxville
office reached 50 agents and
expanded into a second Lakeway
location, growth that reflects not
only strong leadership, but also
a culture people genuinely want
to be part of. “We focus more
on retention than recruiting,”
Robyn explained. “We want
agents to feel supported,

cared for, and connected.”

That people-first approach
shows up in countless ways.
From multiple weekly trainings
to mentorship opportunities

to something as simple as
delivering soup to an agent’s
home when they’re sick, the
leadership team at Greater

66

CELEBRATING 250
YEARS OF THE
AMERICAN

* DREAM.

PROTECT YOUR CLIENT'S
LEGACY WITH
GUARANTEED MANAGEMENT.

As the nation celebrates
250 years of history, we at
Keyrenter Knoxville are
honored to help you secure
your clients’ futures. While
you focus on hitting your
next sales milestone, let us
handle the day-to-day
management grind.

Elite Protection: SureVestor liability
insurance included.

Expert Data: Professional rental
analysis for your clients.

Seamless Hand-off: We handle the
headaches, you keep the commission.

@ eyrenter

OWNER DAN MCKEE

(865) 999-4KEY / 4539
Info@KeyrenterKnoxville.com
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Our Radon
Mitigation
Makes a
Happy,
Healthy,
Home.

Radon is
Invisible,
Protection
Isn't.

Bentley

RADON MITIGATION

SCHEDULE YOUR CLIENT'S
INSPECTION NOW!

Family Owned & Veteran Operated

865.271.7178 + office@bentleyradon.com

SUMMER DOVE
BDOKKEERING

“One of the best investment
I've made in my business.”

"Refore hiving Summer Dove Bookkeeping, 1was
trying to manage my bookkeeping on my oum,
which left me feeling overwhelmed and took
time auray from serving clients and growing my
business.

Since partnering with Kelly and her Leam,
I've had 5o much more peace of mind.

They are knowledgeable, communicative,
and genuinely invested in helping their
clients succesd.

Looking back, 1 only wish I had
hired them sooner.”

— H Louderback Interiors
Knocweille, TN

Bookkeeping for Realtors

who want confidence in
their numbers.

Accurate books
Clear financial reports

Mare thimis to focus On serving
clients and growing your
business

26 - July 2026

Impact Realty has intentionally
created an environment where
people feel valued beyond
production numbers.

For Robyn, that level of care
isn’t a business strategy.

It’s simply who she is.

She credits much of her strength
and work ethic to the strong
women who raised her, along
with the mentors and supporters
who poured into her throughout
her career. She also speaks
lovingly about her husband,
whose encouragement and
business mindset have helped
her continue growing both
personally and professionally.

But one of the roles she treasures
most is becoming a bonus mom
to her two boys after getting
married several years ago.

That chapter of life, she says,
shifted her entire perspective

on what truly matters.

Even with all her
accomplishments, Robyn remains
remarkably humble. Recently
asked to speak in front of 2,000
agents at a conference, she
admitted she became emotional
questioning why she had been
chosen for the opportunity at all.

But those around her already
know the answer. Robyn

Ray leads with authenticity.
She’s unapologetically herself:
hardworking, compassionate,
driven, funny, and deeply
invested in the success of
others. In an industry where
many people focus solely on
transactions, she continues
focusing on relationships. And
that difference is exactly what
makes her unforgettable. ®




Proudly celebrating

of meeting customer
expectations on
over 20,000
projects

With our streamlined, one-stop shopping experience,
finding the right flooring and cabinets is simple!

Flooring America East
5307 Washington Pike
Knoxville, TN 37918
865-522-3619

Flooring America West
10029 Parkside Drive
Knoxville, TN 37922
865-675-3630

www.flooringamericaknoxvilletn.com

DEeTAILs THAT
HeLp HoMEs SELL

BLINDS & MORE

Draperies, Shutters, Shades

Dream it. Plan it. Do it.
e _—

,? ﬁ;‘q‘h Cabinets
= sl

® LVP « Hardwog T (

Py = |

Toudt 1 the msdt impostant
PO 8f the dedign prsocedd.

(865) 685-8464
blindsnmoretn.com

©
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YOU HAVE QUESTIONS, WE HAVE ANSWERS £ AMERICAN

30+ years of experlence covering TN, GA KY FL

RED, WHITE
& READY
TO CLOSE!

FREE expedited foundation repair,
waterproofing and concrete inspections.

o —_—
v —_
¥ —
 —

®\ Pre-Listing Inspections

CORUMENGNFI RING
DESIGN & INSPECTIONS

+] FREE Estimates - No upselling, just
factual results and realistic solutions.

ME

Flexible Project Scheduling

865-686-1663 | corumengineering.com —
Pay at Closing from Escrow Option

100% Interest Free Financing Available

= i - No cost, no hassle warranty transfers.
DREAM HOMEA H o IAE 9, y
: ! - ! W T

—::@ Get to the closing table fast!

‘;"Ii' J

ERURALT:‘,»‘,
Closer toWhat Matters s Bl - . ' PEEET e

Construction Loans + Lot Loans » Land Loans.» Home Loans.. i

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for almost 20 years. We have a dedicated team of inspectors,

they understand the real estate transaction process, along with the deadlines you face.

-

Kathryn Hall Bennett Gage Swanson
Rural 1** Loan Officer By Rural I** Loan Officer
865.299.3637 | NMLS 1413546 423914 4821 | NMLS 2685540

Kathryn.HallBennett@Rurallst.com b Gage.Swanson@Rurallst.com CALL NOW! Th'e ’u'ght w a'y/

Loans subject to credit approval. Rural 197 is a tradename and Rural 1%, the RollingHills Window icon, Rural Logic, and Claser Lo What Matters @ 865—448— 51 o J M ﬂ"wmn/ w
arg axclusive trademarks of Farm Credit Mid America, NMLS 407249, Rural 1* products are available to consumaers within the territories of

_ ]
participating Farm Credit System Associations. Equal Housing Lender. i

americanfw.com/about/realestate
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

AR

HOMES”

BUILDING MORE
THAN HOMES.

# Custom homes.
. Timeless design.
* Enduring relationships.

PROUD TO BE KNOXVILLE'S TRUSTED Let s build something

Z (865) 325-2553 EI
CUSTOM HOME BUILDER exceptional—together.



