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H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com

Kelly Bass

“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 

respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

Start the new year protecting what matters most—

secure their future with life insurance

If you are interested in nominating people for certain 
stories, please email us at: june.ladd@n2co.com
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

509-537-3632
afhhsllc@gmail.com

THE HONEST, FAIR HVAC & 
ELECTRICAL COMPANY

Proudly serving the
greater Spokane region

Emergency Service
Cooling • Heating

Electrical • Ventilation

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D
IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

BUSINESS NETWORKING
Women’s Council of REALTORS®
(509) 710-9466

CLOSING GIFTS
Cutco - gifts with an edge
(509) 701-2130

CREDIT RESTORATION
Credit Fix JOE
(509) 342-7775

ELECTRIC & HVAC
AF Honest Home Services
(509) 904-7977
www.honestafhomeservices.com

HOME & INVESTMENT 
PROPERTY BUILDERS
Urban Empire Homes
(509) 939-7647

HOME / BUILDING 
INSPECTIONS
Pillar to Post
(509) 720-7813

HOME BUILDING & DESIGN
Hayden Homes
(509) 703-1687

HOME STAGING
Home Staging Works INC
(208) 582-1398

HOME WARRANTY
Fidelity National 
Home Warranty
Kelly Quinn
(509) 216-1957

Spencer Ladd - Home 
Warranty of America
(509) 714-5703

INSURANCE SERVICES
Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske 
Insurance Agency
(509) 921-8966

INVESTMENTS
EZ Shoppers LLC
(509) 720-3140

MORTGAGE LENDER
Carrie Eutsler - Generations 
Home Loans
(208) 370-2681

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan - Cross 
Country Mortgage
(509) 218-5565

NEW HOME BUILDERS
Camden Homes
(509) 710-2024

DR Horton
(509) 319-0430

Greenstone Homes
(509) 252-7507

PHOTOGRAPHER | REAL 
ESTATE MEDIA
Real Focused Media
(509) 999-9137

PROFESSIONAL 
PHOTOGRAPHY
Cascadia Designed
(509) 999-6417

PROPERTY MANAGEMENT
Deese Property Management
(509) 590-5603

ROOFING
Glacier Roofing
(509) 420-5663

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(509) 385-1474
watitle.com

WFG National Title Company 
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER
Theta State Studios
(509) 270-7178
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Your Journey Begins Here!Your Journey Begins Here!
Start the New Year in a New Home—

We are here to help with
all your home loan needs

Purchases · Refinancing
Home Renovation & Improvement Loans

Consolidate Debt

Branch NMLS #2384250
Company NMLS #3029

crosscountrymortgage.com

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Your Journey Begins Here!

Meet
The

Team
June Ladd
Publisher

june.ladd@n2co.com
509.209.1556

Jen Roberts
Photography

cascadiadesigned@gmail.com
509.999.6417

Spencer Ladd
Assistant

sladd@hwahomewarranty.com
509.714.5703

Kim Ash
Ad Manager

ads.spokane@realproducersmag.com
765.620.3295

Hannah Givas
Photography

hannah@pixallphotography.com
509.998.7897

Nicholas Allard
Videography

nick@theta-studios.com
509.270.7178

Maria Ladd
Editor

maria.ladd@n2co.com
509.850.2086

Real Focused Media
Photography/Videography
contact@realfocusedmedia.com

509.999.9137

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.
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New To Liberty Lake,
But not new to excellent Title and Escrow services!

Convenient | Accurate | Reliable

I N T R O D U C I N G  W T C  C O M P A N I O N

VISIT COMPANION.WATITLE.COM
OR SCAN HERE FOR MORE INFORMATION!

SaraF@watitle.com
Cell: 509-385-1474

NIT: 208.765.3333 WTC: 509.818.1690
NIT & WTC ARE PARRT OF THE MOTHER LODE FAMILY OF COMPANIES

2207 N Molter Rd, Suite 103 • Liberty Lake, WA 99019 • 509-818-1690

Sara
Fountain

info@homestagingworks.com | (509) 868-4187 | www.homestagingworks.com

EVERY HOME HAS A STORY. LET US HELP TELL IT!

O F F E R I N G  4 5 - D A Y  T E R M S  P A Y - A T - C L O S E

Strategic design. Local partnership. Proven results.
Home Staging Works helps Spokane’s best agents’ stage with purpose and sell with confidence.

LICENSED AND INSURED. FULL-TIME CREW.



Spokane Real Producers • 1312 • January 2026

Erik Dordal 
Photo by Cascadia Designed

“You have to really put yourself out there and kind of go for 
it. You are an entrepreneur, running your own business with 
no guarantee of income. It’s an adventure, so you might as 
well enjoy it. Your attitude will have the most impact on your 
success. If you’re optimistic, you will find the opportunity in 
any real estate market, whether it’s “hot” or not. It doesn’t 
mean it’s good or bad, it just means there are different types of 
opportunities. The market should never dictate your success; 
it is simply the environment you are in, and your job is a 
REALTOR® is to help clients navigate through it so they can 
capitalize on the opportunity at hand.”

Lauren Rasmussen
Photo by Cascadia Designed

“I built my business on four core principles that remain 
my guide today: authenticity, transparency, contribution, 

and grit. In an industry sometimes criticized for superficial 
marketing and high-pressure tactics, I deliberately chose a 

different approach. My clients know they’ll always receive the 
unvarnished truth from me, even when it’s not what they want 
to hear, but what they need to hear. That level of honesty might 

cost me in the immediate term, but it builds the foundational 
trust that sustains lasting relationships.”

Darcy McMurray
“Relationships First: Real estate can be one of the most 
emotional and high-stakes moments in someone’s life. My job is 
to offer both heart and expertise, and to walk through it beside 
them. Grit and Drive: Like coaching, this business requires 
resilience. It’s a constant interview, and you have to keep 
showing up prepared, confident, and steady. Creative Problem 
Solving: No two transactions are the same. My background in 
education trained me to think creatively, communicate clearly, 
and solve challenges with empathy and precision.”

Kyle Burgan
Photo by Cascadia Designed

“One of the biggest influences on my real estate career 
wasn’t real estate related, it was Brazilian Jiu-Jitsu. The 
journey through the ranks taught me discipline, persistence, 
and resilience, all of which are just as essential in this 
industry. Starting out, both Jiu-Jitsu and real estate can 
feel overwhelming, like being a white belt, where every 
lesson is new, everything is scary and progress comes from 
determination. Just keep showing up. Over time, as you 
develop skills and build confidence, you start to find your 
rhythm. Pretty soon you understand the world you find 
yourself in, hone your craft, and make it your own.”

Robert & Nicole Bond  
Photo by Cascadia Designed

“Together, our combined experiences gave us a strong 
foundation. What’s made the biggest difference is how we 
operate as a team. We’ve learned to identify each other’s 
strengths and lean into them. We’re honest about our 
weaknesses and support one another so we can always show 
up strong for our clients. Our goal isn’t just to close deals; it’s to 
make the process feel smooth, supported, and human.”

Shane Delaney
Photo by Cascadia Designed

“After all these years in the business, I’ve earned the 
nickname “human Rolodex” (I might be dating myself with 
that one!). My clients often share with others that I have a 
trusted connection for just about everything. I’ve always 
believed that as an agent, it’s not enough to just sell a house, 
you need to add value.”

TOP PRODUCERS 
OF 2025
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Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3

At 
Generations 
Home Loans, we’re 
committed to
empowering our real estate 
partners with the resources, 
expertise, and support needed to 
succeed. When you partner with us, you 
gain access to tools and services designed to 
make transactions seamless, enhance client
satisfaction, and help you grow your business.

Apply H
ere

C�� Eutsl�
Mortgage Advisor
NMLS #1294520
(208) 208--8710

Carrie.Eutsler@GenHL.com

M�� a Di���ce
EXPERTISE THAT

Ha
y New Ye�!

John Guarisco 
Photo by Pix’All Photography

“You don’t find success in real estate overnight. It’s the 30 
years you spend getting to know people in your community. 
I’m a 30-year overnight success...It’s not about the money; 
it’s about serving the client the best you can. Whether it’s a 
$60,000 land deal or a $10 million estate, everyone deserves 
the same level of care.”

Emiley Rios 
Photo by Sienna Woods Photography

“Real estate took off quickly for me, faster than I ever expected. 
I went in hoping for a little extra income and a flexible 
schedule so I wouldn’t miss my kids’ school events. What 
I found was a calling. I poured myself into the work, even 
though I had no systems or processes in place. It was chaos, 
smooth sailing, and growing pains all wrapped into one.”

Karen Conway 
Photo by Cascadia Designed

“Real estate wasn’t part of my plan… until it was. And when I 
stepped into this world, something inside me clicked. I realized 
that, just like teaching, real estate is about people. It’s about 
guiding, supporting, and walking alongside someone as they 
step into the next chapter of their lives. Every key I hand 
over, every door I unlock is a reminder that I’ve found a new 
classroom, a new way to make an impact.”
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GO TO CREDITFIXJOE.COM
TO GET STARTED

Alignable's 2025 Local
Business of the Year

Happy
New
Year

Spokane‘s #1 city infill builder has the 
best prices you’ll find anywhere for brand 
new duplexes & multi-unit opportunities!

• 7.5-8% Cap Rates in most instances
• $100,000 - $200,000 less than other new construction duplexes
• Located in established Spokane neighborhoods 
• 2 year builder warranty
• Multiple sites under construction now
• Several efficient duplex & multiplex designs, or build to suit
• Bulk pricing discounts: $40-60k under appraised value!

Get a better return on your investment while 
also providing beautiful new housing units to 
residents in the City of Spokane

CALL TEXT OR EMAIL  FOR INFO ON OFF  MARKET 
OPPORTUNITIES AVAILABLE NOW

Erik Dordal Spokane & North Idaho
Residential, Investment & Urban Infill Specialist

509-939-7647   |  erikdrealestate@gmail.com  
erikdordal.com  |         @erikdordalrealestate

From the upper $400's to mid $500's per duplex
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4. Oscar Hernandez 
“Real estate is full of opportunity. 
I love that this industry constantly 
evolves and requires agents to adapt. I 
currently serve as a member of Spokane 
REALTORS® and on the WA Agent 
Advisory Council with eXp Realty. These 
roles help me stay updated on laws, 
regulations, and best practices, which 
allows me to better serve my clients.”

5. Richard Stokes 
“Purely on semantics of the question, 
I value our industry standards and 
professional commitment, and I 
appreciate being able to call myself 
a REALTOR®. As for becoming an 
agent, it’s all about helping real people 
through BIG life changes and sharing 
my love for home. When it comes to 
how I approach my business, I look to 
being a trusted advisor in the passenger 
seat with the map open, with the goal 
of turning a complicated journey 
into clear next steps. You steer with 
decisions, I chart the course, flag the 
detours, and keep everyone calm when 
the road gets bumpy.”

6. Jade Adair 
“My favorite part of being a realtor 
is that no two days are the same. I 
remember being so bored in my nine-
to-five day in and day out. Same cubicle, 
same desk, same thing to see when you 
look out of the same window. With real 
estate you interact with different people 
every day in fresh locations. You get to 
see things in homes you’ve maybe never 
seen before and every experience you 
have is never like the one before it.”

7. Angela Navejas 
“Real estate allows me to turn hard work 
into real results. There’s no substitute 
for effort and determination. The more 
I give, the more I achieve, and that 
success gives me the freedom to be fully 
present as a mom, wife, and grandma. 
It’s a career that fuels both my ambition 
and my heart, and I wouldn’t trade that 
balance for anything...And on a personal 
level, this career has given me the gift of 
time with my kids and my family, time 
I didn’t always have before. Balancing 
both has made this journey feel even 
more meaningful, and it’s a reminder 
every day of why I love what I do.”

6

7

4

3

2

1

5

OF 2025

RISING 
STARS

1. Nik Michel 
“While I am in the early stages of my 
career, I eat, dream, and sleep all things 
real estate. I know that eventually, 
when I have paid the price and created 
some strong business foundations by 
making sure people come first and that 
the experience is unforgettable, I will 
have a bit more flexibility. But for now, 
it is grind time. I always looked at real 
estate as Monopoly for adults. The more 
properties that people acquire, the more 
financial freedom and flexibility they 
can have. But aside from that and more 
importantly, I am a team player and 
want to be able to share my knowledge 
with others. I want to ensure that I can 
eventually have a great balance.”

2. Jake Browne 

“I am deeply passionate about providing 
exceptional care to my sphere of 
influence. At the start of 2024, I made 
a conscious decision to shift my focus 
toward areas where I excel and 
genuinely enjoy. In real estate, there are 
countless paths to success, but for me, 
embracing what I’m most skilled at and 
passionate about has truly unlocked 
new opportunities. This shift has not 
only improved my personal fulfillment 
but has also enhanced the service I’m 
able to provide to my clients.”

3. Zach Wimberly 
“I strongly believe in building 
generational wealth through real 
estate and love helping people explore 
that path. Real estate investing looks 
different for everyone and that’s what 
makes it so exciting...Surround yourself 
with people who believe in you! There’s 
so much to learn in this business, and 
having trustworthy, supportive people 
in your corner makes all the difference.”

Photo by Pix’All 
Photography

Photo by Real 
Focused Media

Photo by Cascadia Designed

Photo by Real Focused Media

Photo by Pix’All 
Photography

Photo by Libby Allen 
Photography

Photo by Cascadia Designed



Spokane Real Producers • 2120 • January 2026

Tara Michielli
tara@giftswithanedge.com
www.giftswithanedge.com

509.701.2130

Carve Into Winter! Precision 
Blades Crafted for Holiday 
Feasts—practical, premium, 
and guaranteed for life!

Show you care with gifts they’ll use every day and treasure forever. Call Me Today! 

American Made

Perfect for:
Client appreciation
Weddings,
Anniversaries 
& More
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Partner 
Spotlights

WFG National Title 

“As the real estate industry evolves, WFG 
continues to lead through proactive innovation. 
The company’s Spokane team has been quick to 
adopt tools like MyHome®, a digital platform 

improving transparency and communication across 
the transaction process, and MyHome® Prompts, 

WFG’s award-winning AI marketing assistant.”

Vista Title, Anthony Carollo 

“When we formed Vista in 2017, we picked the name, in part 

because of Vista House on Mount Spokane. It’s a classic - that 

CCC era architecture of using local materials for building 

this mountain top, lookout hideaway. It’s an absolutely super 

cool piece of our Spokane history. We were named with 

Vista House in mind. Then the name also suggests upward 

momentum, climbing, improvement, and growth. It’s an 

upward mindset. We’re always climbing upward at Vista.”

Credit Fix JOE™ 

“Joshua’s background is full of twists and turns, from 

growing up in poverty, to overcoming serious life obstacles, 

to eventually building a thriving business focused on 

helping others navigate similar hurdles. “We know what 

it’s like to be on the other side of this. And we built 

Credit Fix JOE™ to be the guide we wish we had.”

Tara Michielli with Cutco Gifts 
with an Edge 

“Tara lights up when she talks about kitchen knives, because 

it’s not just about the product, it’s about helping families 

with the everyday joy of cooking. The service she provides 

behind every sale is just as important as the blade itself. 

“Kitchen knives and the service behind them matter to 

me,” she says. “I love knowing I can take care of people in 

their homes just as much as I do in their businesses.”

Spencer Ladd with Home 
Warranty of America 

“What excites me about HWA is that they 
are still in a growth stage, focused on making 
REALTORS® and homeowners happy. I have 
seen what happens when companies become too 
established and shift their priorities toward profit 
over people. HWA is different. Their commitment 
is to service, and that is where I thrive!”

(Left to right) Jake Schroeder, Ronda Nash, Anthony Carollo, Heather 
Schelling, and Ryan Highland. 
Photo by Cascadia Designed

Photo by Real Focused Media

OF 2025
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RP Events 
of 2025

RP AWARDS GALA AT SPOKANE TRIBE RESORT & CASINO
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HOME & WINE TOUR...LIMO STYLE WITH GREENSTONE HOMES! RP REINDEER GAMES BINGO NIGHT
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9151 Currency St.
Irving, TX 75063


