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Educating Home
Buyers Since 1997

 More than a century of combined experience
dedicated to serving your clients

« Local, Family, & Veteran Owned
& Operated

« Full service office team to guide your clients
through the inspection process

« Over 3600 5 star reviews
« 17 Home Inspectors (7 are military veterans)

« 6 Certified Master Inspectors

Bentle

HOME INSPELTION

|

« Commercial Inspections (7 CCPIA Certified
Inspectors)

« Commitment to your success as
a realtor:
- Active in 6 realtor associations
-2025 RPAC Chair: Susan Bentley
- RPAC Corporate Ally
- Served on Women's Council of
Realtors board (active members at
local and state level)

865.986.2516

bentleyhomeinspection.com

We give every client a FREE lifetime subscription to HomeBinder. Homeowners love HomeBinder for easy
home upkeep with timely maintenance reminders and one secure place for all their home documents.

Whenever possible, pre-existing information will be added, from pre-existing content available in the public domain.
Your data is only accessible to you, never sold, and not shared with any vendors unless you specifically request it. HOME
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©2021 Regions Bank. Member FDIC. #NMSL 17A441190. All loans subject to qualification, required documentation and credit approval. Certain exclusions may apply. “Regions and the Regions logo are registered trademarks of
Regions Bank. The LifeGreen color is a trademark of Regions Bank. (02/23)



Preferred Pariners

These vetted preferred partners proudly support YOU - top producers - to make it possible to receive this publication
and enjoy private events for FREE. Please THANK them!

BOOKKEEPING

Summer Dove Bookkeeping
Kelly Wigington

(423) 330-1841
summerdovebookkeeping.com/

BUILDER/CUSTOM HOMES
AR Homes

Karen Cornwell

(865) 325-2553
arhomes.com/builder/
ernst-group-lic/

The Barndo Co.

Mandy Buchanan

(865) 214-0839
thebarndominiumco.com/

ESTATE SALES

Everything Cool Estate Sales
Tony McBrayer

(865) 591-8741
everythingcoolestatesales.com

FLOORING

Flooring America

Dale Titlow

(865) 566-7437
www.flooringamerica.com

FOUNDATION REPAIR
American Foundation
& Waterproofing

Darle & Jackie Canova
(865) 982-0250
americanfw.com

HANDYMAN SERVICES
Harker Home Solutions LLC
(423) 557-5491
yourhomessolutions.com

HOME WARRANTY
Choice Home Warranty
Maryann Azambuja
(865) 248-9921

Coverage Options
designed to match
needs, budgets and
lives!

LET’'S CONNECT
at 865-630-0734 or
sareed@acg.aaa.com

EXPECT

somelhing

IN 2026, YOUR CLIENTS DESERVE BETTER.

P - :
SAMAR | INSURANCE AGENCY

HOME & AUTO INSURANCE EXPERTS FOR KNOXVILLE’S TOP AGENTS
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First American Warranty
Caroline Cross

(865) 202-7780
firstamerican.com

INSPECTIONS

Bentley Home Inspections
Donnie & Susan Bentley
(865) 986-2516
bentleyhomeinspection.com

HomeTeam Inspection Service
Peter Howes
(585) 794-0160

HouseMaster

Melissa Boggs

(865) 622-3811
westknoxville.housemaster.com

Inspect TN Home Inspection
Trey Newman

(865) 661-0090
inspecttn.com

Premier Home Inspection LLC
Trevor Vickery

(865) 393-3910
www.premierhome
inspectionlic.com

INSURANCE

Samar | Insurance Agency
- AAA Farragut

Samar Izadpanah Reed
(865) 312-8777
sareed@acg.aaa.com

MORTGAGE LENDER
Clarkmore Lending

Holly Bennett Clark

(865) 518-9539
www.clarkmorelending.com

First Financial Bank
Cris’de Cannon
(865) 556-9132
www.first-online.bank

Mortgage Investors
Group - East TN
(865) 770-3072
migonline.com

Movement Mortgage/
Robert Carter Team

(865) 850-2418, (865) 209-5184

(865) 247-3800

Regions Mortgage
Janette Burgin
(865) 607-1218
JanetteBurgin.com

Simple Mortgage Solutions
Tim Allen

(865) 433-8177
simplemortgageonline.com

MOVING SERVICES
Moving Time LLC
John Moulden
(865) 801-0021
movingtimetn.com

PEST CONTROL

Mosquito Shield of Knoxville
Bill Robbins

(865) 224-3005
moshield.com/knoxville

PHOTOGRAPHY

Amy Sullivan Photography
(865) 274-9140
amysullivanphotography.
mypixieset.com

PROPERTY MANAGEMENT
Keyrenter Property Mgt
Dan McKee

(865) 999-4539
keyrenterknoxville.com

RADON MITIGATION
Bentley Radon

Zach Weatherford
(865) 271-7178
bentleyradon.com

TITLE AGENCY
Concord Title
(865) 671-8388
concord-title.com

Crown Title

Robb White

(865) 539-4910
crowntitleknox.com

WELLNESS COACHING &
LIFESTYLE SUPPORT
Well With Sarah

Sarah Avilla

(610) 392-2312
sarahavilla.com

a0t Hadon?

Simple SOLUTION.
Radon Mitigations Done Right!

- Residential & Commercial

« Complimentary Follow-Up Radon Test
- Family Owned

- Veteran Operated

» Serving Since 1997

- Aesthetic Mitigation Installations

Radon Mitigation Systems

Complimentary Test after Installation

HARKER HOME
SOLUTIONS LLC

provides real estate
agents and home
owners with a solution
for all your punch list
items or repair needs.
All repairs are backed
by our “Re-Inspection
Guarantee.”
Responsive initial
contact, quick turn
times, competitive
pricing and photo
repair reports are
guaranteed.

John Harker | Harker Home Solutions LLC
Jharker@yourhomessolutions.com

423-351-5491

MOOS &
MORTGAGES

CLARKMORE LENDING

POWERED BY EDGE HOME FINANCE

NMLE 188742 Edge Home Finaonce Bii5404

Ay Poed Uik

AL Clarkmare Lending, we know that novgating mortgoge optione
can leel Hioe herding cattie--but don't wormy, we'll gulde you avery
step of the way!

As an independent morgage broker, we hove ocoess lo multiple
lenders to find the best toan for YOUl

Don't let mortgoge options overwhalm you--let’s find the parfect fit
without the bulll
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. 865-518-9538 & holly@clorkmorelending.com

<] 1020 Willicrn Biount Drive
Maryville, TH 37801
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Meet
The

Team

Rebecca Ramsey Lucy Reynolds Elizabeth Zeaton
(prev McDonald) Editor and Lead Writer Ad Manager

Owner and Publisher
O M

Follow us for all the latest info:

FB: Big Orange Country Real Producers

BOC Real Producers Connections

Top 300 REALTORS: BOC-RP exclusive group
IG: boc.realproducers

LI: Rebecca Ramsey McDonald

N

s R

Amy Sullivan Megan Collins
Photographer Agent Ambassador

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the

@ DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
publisher may be held liable or responsible for business practices of these companies.

CLOSE WITH (

N0 7

ROBERT CARTER LENDING TEAM
NMLS #1930005
865-247-3300
new construction
and newlyweéds

NMLS'# 1889594 : | A .
865-209-5184 ! | : A REAL ESTATE PARTNERSHIP DESIGNED WITH YOUR TIME IN MIND
loves first-time ' [ L :

homebuyers

& inveds .. R Your success shouldn’t have to wait.
| IR i o000 Earn commission faster with AR Homes. HOMES"

865-850-2418
focused on investors,
jumbo clients and
being the team glue =y

-

NELDA RABENS | MeldaRabens@aRHomes.com | 8 BE5-325-2553

6 - January 2026



KELLER

CELEBRATED LEADER

WILLIAMS

REALTY

Building Success through Open Doors and Open Minds

BY LUCY REYNOLDS AND PHOTOS BY AMY SULLIVAN PHOTOGRAPHY

When ] Lewis describes his journey
into real estate, he’ll be the first

to admit that his thought process
wasn’t exactly strategic. “I was

like, ‘Yeah, that’d be kind of fun.
That’d be cool,” he remembered.

It was 2008, and the timing couldn’t
have been worse. The market was
tanking, and real estate schools were
so desperate for students that they
actually offered him a discount.

After training in a class of three, he
passed his exams and joined the

only company he interviewed with:
Knoxville’s first Keller Williams office.

A native of Wilmington, North Carolina,
J attended UT on a full scholarship

to manage the baseball team, which
took him to the World Series and an
SEC championship. Baseball runs

deep in the Lewis family, and J just
learned two years ago through a
chance conversation with a family
friend that his father had been set to
be in the major league draft as a first
round pitcher alongside Nolan Ryan.
“My father never told me any of this,”

] said. “I knew he had torn his rotator
cuff and had surgery, but I didn’t know
it had happened only two months
before the major league draft.”

After baseball, there was music. ] was in
a band at UT, and he met his future wife,
a lead singer, when she approached

him about backing her up for one final
show after she had fired her band. “I
knew immediately that I wanted to

ask her to marry me,” he recalled. “We
toured the world together for about

11 years and recorded five albums.

She’s an internationally recognized
songwriter, and we moved to Nashville
and bought a house when she got a great
songwriting publishing deal there.”

When the couple found out they
were expecting their first child, they
knew they were ready to give up
the band and just be Mom and Dad.
They moved to Knoxville to be near
family, and that’s when real estate
popped up as a possible new career.

Despite the market, after J took the
leap, he thrived almost immediately.
“Ijust jumped into the training and
got really good mentorship,” he
explained. “Then in 2014, I stepped
into leadership. As a Team Leader, I
help my agents with their businesses,
consulting with them on the models,
systems, tools, and technology that we
offer here. I also search for new talent
to grow the company, and I've helped
open seven new offices across the
area—including the recent Morristown
location that became number two in
market share within its first year.”

According to J, what makes Keller
Williams different starts with how

they structure leadership. Unlike

most brokerages where one broker
handles everything, Keller Williams
separates the roles. “I do not answer
broker questions,” ] explained. “Our
full-time broker handles contracts and
agency questions, while I focus entirely
on supporting our agents—bringing

in training, leading sales meetings,
consulting top performers, etc.”

When you ask J about success, he
doesn’t talk about corporate growth or
income, he talks about contentment. “To
me, success is just really being content

"I HELP MY
AGENTS
WITH THEIR
BUSINESSES,
CONSULTING
WITH THEM ON
THE MODELS,
SYSTEMS,
TOOLS, AND
TECHNOLOGY
THAT WE
OFFER HERE.”

Big Orange Country Real Producers - 9



with where you are in your life at the
moment,” he remarked. “It’s the quality
of your relationships and the quality

of your time, how you’re spending it.”

He wants to be remembered as someone
who was always genuine and honest,
who operated with integrity, who
admitted mistakes and made them

right, who never held himself above
others, was always willing to learn,

10 - January 2026

and was someone others could always
count on. These days, what gets him up
in the morning is simple: “Every day

is a new opportunity,” he said. “You've
got to start with gratitude when your
feet hit the floor, and then you’ve got
another 24 hours to make an impact.”

His most rewarding moments are when
an agent walks into his office to say
that one class, one meeting, or one little

“TO"MEMAUCCESS 1S
JUST REALLY BEING
CONTENT WITH WHERE
YOU ARE
AT THE MOMENT.”

IN YOUR LIFE

o

piece of advice changed the trajectory
of their business and life. “When
agents say ‘thank you,’ it really makes
everything I do worthwhile,” he said.

As J reflected on his journey and his
success in real estate, he concluded: “My
hope for everyone is that they are open-
minded when it comes to opportunities
that are presented to them in life. I've
learned that even though something

might not be for me, when I've

listened, I’ve built a new relationship
or strengthened one or learned
something valuable from the person
across the table. There are so many
opportunities out there and people who
have succeeded in so many ways—and
it might just be worth the five minutes
to hear what people have to say.”

Detailed.
Dependable.
Done Right.

We deliver clear, comprehensive
reports your clients can trust.

» Impress Buyers. Protect Sellers. Partner with Pros.

» Uncovering peace of mind, one home at a time.

Schedule Online
or Call Us

(865) 393-3910

[=] %= =]
S
OpH w4

premierhomeinspectionllc.com
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@ The Barndo Co.
BUILD YOUR

DREAM HOME

About The Barndo Co.

The Barndo Co. is a turn-key, custom home builder that operates on a price
per square foot basis, providing clients with a tailored design experience
while prioritizing their budget. We offer a variety of standard finishes, fixtures,
and selections in our showrooms located in:

Dunn, NC

Duncan, SC

Summerville, SC Seymour, TN

T ORI M ‘

BUILD @ 065-3430208 @ www.thebarndoco.com 0 1520 Chapman Hwy,

NOW Seymour, TN 37865
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osquilo shield

T RESIDENTIAL MOSQUITO CONTROL

REALTORS® — We’ve Got Gifts/for' You! §F

¥ FREE $100 Gift Cards

touse or give as client closing giftsi= EREE toyou, huge value for them!

¥ $99 Housewarming Gift

2lmonths ofi mosquito protection

¥ $99 Listing Protection

Upito:3 treatmentsifiorlistings impacted by mosquitoes.

%' 3 & FREE Referral Program

YOU get afull season ofi mosquito .control EREE wheni3iclientsisigniup!

Text 865-224-3005

tolrequest gifit candsior learn more!

MosquitoShield ofiKnoxville
Locally owned. Mosquito, tick & flea control. All-natural'option
available.

Trey always fits my clients in. He does a thorough job
but knows how to present the findings without
sounding unnecessary alarms. ’ ’

- Jackie Mills

= =
Certified InterNACHI, HITA & CMI Home Inspections -

865.661.0090 | InspectTN.com

Resolve to get your time
back...leave the tenants, toilets,
& troubles to us

Keyrenter

i
property manmgemept

$300

Referral + Return Client
Guarantee

FREE rental analysis for your
long-term rental clients

KeyrenterKnoxville.com

Owner Dan McKee

(865) 999-4KEY / 4539
Dan@KeyrenterKnoxville.com

Big Orange Country Real Producers - 13



PARTNER SPOTLIGHT

Janette

Regions
Mortgage

Taking a holistic view of each client’s financial
situation, Janette works toward their long-term goals,
using their home as a wealth-building tool. For her,
it’s not just about closing loans; it’s about making a
meaningful difference in people’s lives, improving
their financial situation and helping them achieve
their financial goals. “You can change a family tree
by changing someone’s trajectory,” she remarked.

When asked what success means to her, she
immediately answered, “Success is making a
difference and having an impact in people’s
lives, impacting my community and changing
the trajectory of the city that I love so much.”

“We are our brother’s keeper,” she said. “We
are commanded to take care of widows and
children, and the poor we will always have
with us. These are the people we have to make
sure we have built a big enough table for.”

Motivated by her faith, Janette has been deeply
involved with Childhelp Tennessee for a number of
years. She served in various leadership positions for
years; now she is once again president of the board.

Childhelp serves victims of child abuse and
neglect through prevention, advocacy, treatment,
. . . . and investigation services. In East Tennessee,
L1V1ng Out HCI’ Llfe Calllng the organization serves more than 10,000
children a year across 16 counties through their
BY LUCY anette Burgin never set out to work in the Children’s Advocacy Center as well as mental
P’LE;_I’_“O"S“B’? mortgage or real estate industry. Growing health, foster care, and relative care programs.
CRICKETPIX up as the oldest of four children with two
PHOTOGRAPHY real estate agents as parents, she saw enough “One child dies every five seconds from child
of the late nights and long weekends to know abuse,” Janette reported. “That’s a lot—but even
she wanted a different path. So she became one child is too many. Stop child abuse, and you
a social worker for children instead. can slow teen pregnancy, high school dropout
rates, drug use, and prison entry rates. When
But life often brings surprises, and Janette later found children receive proper trauma healing, they grow
herself taking a job at a small mortgage brokerage. in positive ways and become productive adults.”

You can change a

Eventually, she found her way to Regions Bank famlly tree by Changing
in Knoxville, where she’s been serving clients in And as she quips, “Who better than someone who

residential lending for more than 25 years now. was trained as a social worker, raised in a huge someone’s traj CCtOI‘y.”

14 - January 2026
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CROW/N TITLE 66

Insurance Agency, Inc Success is making a difference and

”

having an impact n people’s lives.

Janette’s commitment to service earned her the
Good Neighbor Award from KAAR (now East
Tennessee REALTORS association) in 2022. In
addition, she was recently selected for the 2025-26
TNMBA Future Leaders II Class, a year-long program
focused on advanced leadership development,
industry education, and professional growth.

Having grown up in southern Louisiana, Janette
understands the importance of family and
community. Now a Knoxville resident for more than
30 years, she is passionate about East Tennessee.
She loves living in the foothills of the Smokies,

and this area has become part of who she is.

LET US PUT OUR
"CROWNING TOUCH?” With a gift for seeing beauty in all things, Janette

has built much more than a successful career.

Home Warranty
MARYANN AZAMBUJA

ON YOUR NEXT CLOSING. With her faith, her work, and her impactful ;eér;lozr 4'3(;(;%? AGTIE o SLUSNEWS
865.539.4910 | crowntitleknox.com community service, she’s living her calling. v 4% maryann @ CHWPro.com

Franklin Square | 9700 Kingston Pike | Ste 6 .
Sales and Claims 888-275-2980 | CHWPro.com

Kick Off the Year With

dtep into Your Next Stress-Free Moves
Level of Growth for Every Client.

Because a great move
reflects well on you.

southern family, and now earns her living serving in
real estate, to work toward our community goal of
helping traumatized children in East Tennessee?”

The real estate community has long taken
notice of her dedication. “Janette is extremely
proactive in supporting the local real estate
community, and for both Real Producers and
Janette I'm very grateful,” said Krista Freshour,
top agent with Honors Real Estate Services.

Julie Ford, top agent with Realty Executive Associates,
added, “Janette is deeply engrained in the real

estate community, supporting agents and buyers,

and partnering with inspectors and other service

. . Energetic Growth Coaching Tor
professionals to strengthen our industry. Her work increased fulfillment ang
reaches beyond the lending process. She puts a alignment across your life,

strong sense of community before all else.” career, and relationships.

16 - January 2026 Big Orange Country Real Producers - 17
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Headshots Drive

What Does Your

Current One Say?

/V% Sitteven

HOTOGRAPHY

Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

[El¥==E Call to Schedule
A (865) 274-9140
E fﬁ’ﬁ: amysullivanphotographyllc@gmail.com
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In Knoxville's fast-moving market, timing is
everything. First Financial Bank helps you keep
deals on track with unigue mortgage solutions
built for today's buyers.

Our QuickMove Home Loan lets clients buy
befare they sell—financing up to 80% of both
homes. The up to 100% LTV Program removes
down payment hurdles.

And our portfolio loans cover barndominiums,
acreage, and other nontraditional needs.

Lel’s build success—togelhen.

first-online bank/mortgage-experts

Proudly celebrating

Dream it. Plan it. Do it.

of meeting customer
expectations on
over 20,000

projects T

4

= CarpetoLVP e Hardwood e Tlle
Cabinets ===

With our streamlined, one-stop shopping experience,
finding the right flooring and cabinets is simple!

Flooring America West Flooring America East
10029 Parkside Drive 5307 Washington Pike
Knoxville, TN 37922 Knoxville, TN 37918
865-675-3630 865-522-3619

www.flooringamericaknoxvilletn.com

Recognized. Respected. Recommended.

roudly recognized as the 2075 Knox Stars Winner
and CommunityVotes Platinum # d Winner u

Home Inspections

Home Inspection Excalience
.l'ru'ﬁ FE".'?' J:l_-.r n’r?cwn'n’e ."r.'rp Agents and Homeowners Alike

l : 6'{ - REAL PRODUCERS SPECIAL - $50 OFF
i 5 MENTION THIS AD WHEN BODKING YOUR
COMMUNITYVOTES
*202

CLIENT'S INSPECTION TO SAVE THEM $50!
et | KNOXVILLE -
HOIC 9() 25 PATINUM
<) WINNER

BOOK AN INSPECTION

MEENT G THIS AR DMLINE I8 THE COMMENT SECTION R SVER THE PHONT WHEN BCHEDLULI D!

BOOK ONLINE: HOUSEMASTER.COM/WESTKNOXVILLE
B EMAIL: MELISSA.BOGGS@HOUSEMASTER.COM
CALL MELISSA BOGGS: (865) 622-3811 v
b

House Inspection

Scan to learn more

or book online

MELISSA BOGGS

Big Orange Country Real Producers - 19



TOP 300 PRODUCER

Jheiton

BY LUCY REYNOLDS
PHOTOS BY AMY SULLIVAN PHOTOGRAPHY

MR10
REALTY

BUILDING SUCCESS ON KINDNESS AND ACCESSIBILITY

After nearly a decade

in radio advertising at
WIVK, Martha Riordan
had found her groove

in business-to-business
sales. But after corporate
buyouts and management
changes, in 2016, she knew
it was time for something
new. Unexpectedly, that
something turned out to
be real estate—and now,
almost 10 years later, she
and her husband, Michael,
find themselves co-owners
of their own boutique
brokerage, MR10 Realty.

Early in her career, Martha
had run restaurants and
retail stores, so working
with the public wasn’t new.
Still, the real estate industry
presented its own steep
learning curve. She started
as a lead listing agent on

a high-volume team that
her husband was already
managing—a team that grew
from $20 million to $120

20 - January 2026

million in sales over eight
years, handling more than
400 transactions annually. “I
learned a lot really fast,” she
remarked. “I have a lot of
transactions under my belt.”

In 2021, Martha and Michael
decided to strike out on their
own—a decision that came
down to control, location,
and vision. They had both
worked in the corporate
world and knew what it

felt like when someone

else’s decisions didn’t align
with their values. Plus, a
new building was coming
available right near their
home, where they had raised
their kids and built their life.

Martha considered the
possibility of joining
another brokerage, but
Michael had other thoughts.
“Do we really need a big
brand name brokerage?”

he asked. “Can we not

just be a local, hometown,

specialty boutique real
estate agency?” The answer
was yes—yes, they could.

Initially, they worked from
home as post-pandemic
supply chain issues delayed
construction on their
building, and once they
were in, it took more time
to get inspections done and
become fully operational.
“But it was worth the wait,”
Martha said. “We love our
building and our location,
so it has worked out well.”

Today, their team at MR10
Realty includes eight
people—four agents, with
a fifth starting soon, plus
admin staff and a virtual
assistant who helps manage
their extensive database.
“We want to keep our team
small and have everyone
be successful—and we

all want to have a life, so
we help each other alot,”
Martha shared. “We want

people to know who we are
and that if they walk in our
door and do business with
us, they’re going to be taken
care of, they’re going to

be comfortable, and we’re
going to be accessible.”

In fact, when asked what sets
her apart, Martha’s answer is
simple: “I answer my phone.
Doesn’t sound like much,

but I answer my phone.” In
addition to accessibility, her
overall business philosophy
flows from her belief in the
basic rules of humanity:

be honest and be kind.

In her first high-volume
years in real estate, she

saw clients come and go in
rapid succession. Now, more
than 50% of her business
comes from past clients

and referrals. “I'm selling
houses to clients’ kids or to
their parents,” she said. “I'm
getting to know the whole
family. It’s becoming more




/0 / HomeTeam

Experience the
HomeTeam Difference

‘l._f( nspections scheduled within 48 hours.
] Same-day or 24-hour report delivery.

One Call Does It All® - Qur team is there to
v . L . .
* coordinate all ancillary inspections and testing.

A TEAM of professional inspectors on

1( each inspection, saving you valuable time o
(90-minute average inspection). TOP PRODUCERS DON'T GUESS.
THEY KNOW THEIR NUMBERS.
HomeTeam of Knoxville e it et
(865) 381-2525 High=touch beokkeeping for olite Realtors.

knoxville@hometeam.com

hometeam.com/knoxville how aecephing new Cllents)
imited spots avaabie

Owner: Peter Howes _

SLAMER DOVE

EBach office is independantly owned and operated.
2025 The HomeTearn lnspection Senvice, Inc. Al rights reserved.

t aLestateagents

Episode 1 - Inspiring Convers: ...
Real Producers Podcast

Same Brand, New Reach — Tune in for free today

Listen on o Listen on .
A;ople Podcasts LT @ Spotify amazon music
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EVERYTHING COOL
ESTALE SALES

Bonded & Insured

865-591-8741

Start to finish. Ready to list. More money in owner's pocket.
everythingcoolestatesales.com - Owned by brothers Tony & Jerry McBrayer




of a repeat business, and
that’s what I enjoy. I'm not
necessarily passionate about
housing, but I'm passionate
about helping people.”

One of the most important
lessons she has learned
along the way has been
patience. “Sometimes, if I
think a client isn’t making
the right decision, I'll let
them sleep on it,” she
explained. “I've had to learn
to let everyone marinate in
what the decision is going
to be, because sometimes

Welcome to

2026!

Your 2026 roadmap to success starts
today! Update your marketing plan,

set new goals, and reach out to me for
home warranty support. Remember, I'm

always here for you.

Let's connect.

their automatic reaction is
not the right answer. So we
wait. Everything doesn’t
have to be done today.”

“The other thing I've
learned is, you know, we’re
not saving lives here,”

she continued. “Mistakes
happen, deals fall through,
but everything is fixable.
And 99% of the time, things
happen the way they
should. Michael keeps me
grounded—he doesn’t have
the worry gene, so I do all
the worrying—but he has

firstamrealestate.com

Phone Orders: 800-444-9030
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taught me that if you're
doing the right thing, if
you're doing the work, then

the business will happen and

everything will be okay.”

In their time away from
real estate, Martha and
Michael love to travel, and
they go on two or three
cruises a year. Big news:
They recently learned
they’ll be having their first
grandchild mid 2026, so
their future travels will be
taking them to Philadelphia
quite frequently.

Here at home, Martha’s
real estate wisdom is
grounded in empathy for
other agents. “We’re all
on the same side, and we
all wake up unemployed
every day,” she reflected.
“We’re all really reaching
toward the same goals, and
it’s so much easier to be
kind than confrontational.
Be kind, have patience,
and give people grace.”

Your Local Resource
Caroline Cross

865-202-7780

cacross@fahw.com

"My goal is to make

your job easier”
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MISTAKES HAPPEN, DEALS FALL
THROUGH, BUT EVERYTHING IS
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Knoxville's Premier Title Company
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FREE 4 LOCATIONS WE OFFER
Continuing Education * West Knoxville Mobile Closings
Classes * North Knoxville as well as
s Maryville After Hour Signings
* Nashville M-F

We're always a phone call away!
865-671-8388 - concord-title.com

New Year. New Buyers.
STRONGER MORTGAGE PARTNERS.

gt MORE APPROVALS.
Stefanie Robinson
Stefanie brings over a decade of experience in the mortgage industry, with comprehensive F EW E R D E L A Ys

knowledge spanning from initial loan inquiries to servicing and final closings. Her career
began with a humble internship, which quickly ignited a deep interest in the complexities

of mortgage Ignding_. Sincethen, s_hg has_hecomewe]l-yersedin every stage oft_he H A P P I E R C L I E N TS

process, playing a vital role in guiding clients on their journey to homeownership.

Her passion for helping others is evident in every detail of her work—through her strong
communication skills, meticulous attention to detail, and unwavering commitment to
making a positive impact. Stefanie approaches her role with a genuine dedication to
service, understanding the significance of each transaction in her clients' lives.

When she’s notimmersed in her work, Stefanie enjoys painting, attending live concerts,
and escaping to the coast to breathe in the ocean air. Grounded in core values of integrity,
optimism, and perseverance, Stefanie credits her greatest motivation to the love and
support of her family. A proud Knoxville native and enthusiastic Tennessee Volunteers fan,
her home is filled with orange pride—especially on fall Saturdays—shared with her
husband, four daughters, and dog of 17 years, Lexi.

Stefanie's blend of industry expertise, heartfelt purpose, and personal drive
makes her a valuable asset to the Simple Mortgage Solutions team.

MORTGAGE

G SIMPLE simplemortgageonline.com Main Line: (865) 205-2978
SOLUTIONS 10241 Kingston Pike Ste 3, Knoxville TN
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FOUNDATION & WATERPROOFING

NEW YEAR,
NEW
CLOSINGS

;; FREE expedited foundation repair,

“=| waterproofing and concrete inspections.
®\ Pre-Listing Inspections

x[+] FREE Estimates - No upselling, just
factual results and realistic solutions.

M " - "
Flexible Project Scheduling
- e,
. Pay at Closing from Escrow Option
100% Interest Free Financing Available
=2
@ Mo cost, no hassle warranty transfers.

—1:@ Get to the closing table fast!

¥
o

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for almost 20 years. We have a dedicated team of inspectors,
headed up by David McMahan that work exclusively with real estate professionals, and
they understand the real estate transaction process, along with the deadlines you face.

CALL NOW! The night way.
865-448-7510 The Amenicarw way.

americanfw.com/about/realestate
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9151 Currency St.
Irving, TX 75063

A NEW YEAR
CALLS FOR A
New Level of

b1tzage Support

"J.T." Jennifer Torgeson Gary Sturm

Amanda Bennard Greg Boling Kel Jacobs Shea Martin
Branch Manager Branch Manager Sr. Loan Officer Loan Officer Loan Officer Sr. Loan Officer
Sr. Loan Officer Sr. Loan Officer NMLS #116140 NMLS #1077636 NMLS #1867051 NMLS #1281998
NMLS #181844 NMLS #186053
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Frank Myers Mike Sutton Jordan Washam Scott Worley Kristie Morrow
Sr. Loan Officer Sr. Loan Officer Loan Officer Sr. Loan Officer Team Loan Officer
NMLS #590237 NMLS #186432 NMLS #2361623 NMLS #186171 NMLS #1408543
1225 Weisgarber Road, Suite 260 Serving East Tennessee for over 35 years
MORTGAGE Knoxville, TN 37909 www.migonline.com | 865-691-8910
865-895-5515 Programs based on borrower qualification and subject property. Mortgage
INVESTORS GROU p www.MIGKnoxville.com Investors Group is an Equal Housing Opportunity Lender.

www.nmIsconsumeraccess.org.



