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| P WE'VE GOT THE LOAN

wenicherin | NULE GEOZ0S e CCLLCOMUCY e | MULE 1610044

TO GET YOU HOME

Whether you're building, buying, or moving up, a
local Mortgage Loan Officer is here to get you into
the home of your dreams.

EM | {500) 672-5018 TERRI PETERSON | [509) 929-1855
icomikar | i s TAXASE wewave ot ooimBand | s 106N

* Fast approvals and closings
- Special first-time homebuyer loans

+ Mo-fee and low-cost loan options
Get a loan from )
the #1 mortgage « IHFA, FHA, VA, and Rural Housing loans
lender in Idaho.* = Fixed-rate and adjustable-rate loans
bl b + Construction, land, and lot loans

our local Martgage
Leoan Oificers today.

JESSICA SHEW | (509) 672-5018
WA ICCL OOV SRICS | HhILE: SEIGE

*Based on 2024 ldaho county data.
Equal Housing Lender.

& I'm still servicing
your home
warranty needs!

13 z  Scan for
£ more info
=

1\\WA KX

Home Warranty of America

& prices!

SPENCER LADD | (509) 714-5703 | sladd@hwahomewarranty.com

G025 FIVA Flome Waaranty, Inc Hume Warranty Inbormation: FIWA offen comprehensg hisme warranty phans a1 a grest
value with easy, relialile subutioes for unrapecied probilem. An HWA Homse Wareanly poolects you froen the mupenses of repais s
replacements of mujor mechanscal svstema and appliances that break dowen due in normal wear and tear dunng the coverage trrm.

2 - February 2026

YOUR BUSINESS HAS A STORY—IS ANYONE SEEING IT?

In today's digital world, businesses that rely on word-of-mouth alone or static marketing risk
falling behind. Without video, your brand is fighting for attention in a crowded market—while
competitors who use video are capturing more customers, building trust, and growing faster.

HELPING BUSINESS MODERNIZE THEIR APPROACH WITH VIOEO

At Theta State Studios, we help companies of all kinds—from blue-collar trades and tech to
the energy sector—modernize their marketing and communications with engaging,
story-driven video content. Whether you need to drive brand awareness, educate clients,
simplify your message, or build social proof, our cinematic approach ensures your
message makes an impact.

WHY THETA STATE STUIDOS?
The Theta State is the most optimal stage of dreaming—a space where imagination takes
over, and reality blurs into something bigger. Great storytelling and filmmaking share this
same power: the ability to pull people into a vision, a message, a moment that resonates
long after they've experienced it. At Theta State Studios, our goal is to create that same

immersive effect—where your audience isn't just watching your story, but feeling it.

WHAT WE OFFER
@ Brand Story Films
@ Client Testimonial Videos
@ Commercials & Promotional Videos
@ Video Educational Content for Your Website
@ A Holistic Approach to Improving Your Sales Pipeline
with High-Quality Video Content

BET STARTED

theta-studios.com

by storytelling since childhood—so much so

j Our founder, Nick Allard, has been captivated
' that he blames Star Wars for setting him on

va. - » this path. With a Bachelor's Degree in Film
' l5 - and vears of experience crafting impactful
E’r.

THETA STATE S1TUDIOS

videos for businesses, he built Theta State
Studios to help companies like yours turn
ideas into compelling content that

R — Rt T engages, educates, and converts.

You're already great at what you do.
We help you showcase what makes you
different. Let's create a video strategy
that makes your business stand out.

GET IN TOUCH
[]509-270-7178
= nick@theta-studios.com



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

BUSINESS NETWORKING
Women'’s Council of REALTORS®
(509) 710-9466

CLOSING GIFTS
Cutco - gifts with an edge
(509) 701-2130

CREDIT RESTORATION
Credit Fix JOE
(509) 342-7775

ELECTRIC & HVAC

AF Honest Home Services
(509) 904-7977
www.honestafhomeservices.com

HOME & INVESTMENT
PROPERTY BUILDERS
Urban Empire Homes
(509) 939-7647

HOME / BUILDING
INSPECTIONS
Pillar to Post
(509) 720-7813

HOME BUILDING & DESIGN
Hayden Homes
(509) 703-1687

HOME STAGING
Home Staging Works INC
(208) 582-1398

HOME WARRANTY
Fidelity National
Home Warranty
Kelly Quinn

(509) 216-1957

Spencer Ladd - Home
Warranty of America
(509) 714-5703

INSURANCE SERVICES
Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske
Insurance Agency
(509) 921-8966

MORTGAGE LENDER
Carrie Eutsler - Generations
Home Loans

(208) 370-2681

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan - Cross
Country Mortgage
(509) 218-5565

NEW HOME BUILDERS
Camden Homes
(509) 710-2024

DR Horton
(509) 319-0430

Greenstone Homes
(509) 252-7507

PHOTOGRAPHER | REAL
ESTATE MEDIA

Real Focused Media
(509) 999-9137

PROFESSIONAL
PHOTOGRAPHY
Cascadia Designed
(509) 999-6417

PROPERTY MANAGEMENT
Deese Property Management
(509) 590-5603

ROOFING
Glacier Roofing
(509) 420-5663

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title &
Escrow Company
(509) 385-1474
watitle.com

WFG National Title Company
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER
Theta State Studios
(509) 270-7178

THE HONEST, FAIR HVAC &
ELECTRICAL COMPANY

BRING

US YOUR BUYERS!

Camden Homes gladly
offers 3% buyer brokerage
compensation!

rowd o

5 I our moster

il

leve! builds and most are oversia

Washingion a

inciuang views. daylighl walk bosemenis, one

gauliful Spakane Valley and Greenacres,

2as

Vistas at Belleiare
located on the north side of Morningside

Fairmont Estates
located just a few minutes south
of the 20 Barker Exit

Proudly serving the Eﬁﬁb?swigiﬁfgh =
i OF SPOKANE
greater Spokane region 509.710.2024
Micche Network
Emergency Service Spokane ® . oo

Cooling - Heating Coeur d' Alene

-]
Electrical - Ventilation = E
' womes v  Camden
International @

FREE PHONE CONSULATIONS - LOCALLY WOMAN OWNED s Airpor{ - HOMES

509-537-3632
afhhsllc@gmail.com

www.mycamdenhome.com

18915 E. APPLEWAY AVE, BLDG #8-102 | SPOKANE VALLEY, WA 99016

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D
IDAHO HVAC LICENSE # 069921 - IDAHO ELECTRICAL LICENSE # 070516

SCAN HERE
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10 Save the Date
IN THIS ISSUE

4 Preferred Partners

8 Meet The Team

10 RP Awards Gala Save the Date
14 Craziest Home Showing Stories
18 Top Producer: Kim Hagel-Barkley

If you are interested in nominating people for certain stories, please
email us at: june.ladd@n2co.com

When Credit
Becomes the Problem,
We Become

The Solution. A Fall into clean!

Book your seasonal deep

_ el . cleaning today and give your
before they ]eopard.l.ze tlhe deal. "~ home the refresh it deserves.

We help buyers get in pns_i_tif;’n_
* Pre-qualification credit readiness | Call or Text
® Clean, compliant dispute strategies 509-530-1119

e Trusted by many working realtors for a free estimate

® Pure 5 Star Google Reviews

® \We are proactive with your clients

i I.
Stronger buyers. Cleaner closings. |
gt ¥

CreditFixJOE.com
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At CW, we have a crush on great service.
We'te ztcecced with the Adetai/c so you dont have to be.

— This month, we're highlighting the voices that matter most:
S’.\ * our clients who trust us with their biggest moments.

“Fantastic. Organized, - "ﬂl‘lavebaenwn king with
communicative, smooth." ‘Spokane, WA for my title , orts

‘must say that their service i hﬁl;y
‘exceptional. As a realtor, | fely‘omﬁ&ﬁui’afé
‘and timely title reports to facilitate smooth

“Great communication, transactions for my clients, and CW Title
easy to understand tasks consistently delivers on both fronts."

W W WK

and timelines."

"Very thorough, fantastic customer
service, accommodating, professional
and responsive.” "I knew what to expect!
Your bar is high!"

“We are beyond lucky to have this
group in Spokane, for all the things f “Thev WBI'G' increﬁihly
Title and Escrow. Shout out to Matt ' kna
and Amy specifically for being so
available and supportive. Who knew
your Title and Escrow company could
feel like family!”

“They kept me up to date on
every step of the process.”

Lo

i

Tq__-.d-" —- 1

Dur cllents mﬁ'ﬁ éffﬂﬂf our business!

[~ B » | AMY JOHNSON
C W t 1 t ]. e .~ 509.720.6366
AND ESCROW ajohnson@cwtitle.com

2025 E 29th Ave, Spokane, WA 99203 | spokane@cwtitle.com | 509.558.2800



Meet
The

Team

June Ladd Maria Ladd Spencer Ladd Kim Ash
Publisher Editor Assistant Ad Manager
june.ladd@n2co.com maria.ladd@n2co.com sladd@hwahomewarranty.com ads.spokane@realproducersmag.com
509.209.1556 509.850.2086 509.714.5703 765.620.3295

Jen Roberts Real Focused Media Hannah Givas Nicholas Allard
Photography Photography/Videography Photography Videography
cascadiadesigned@gmail.com contact@realfocusedmedia.com hannah@pixallphotography.com nick@theta-studios.com
509.999.6417 509.999.9137 509.998.7897 509.270.7178

Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the
publisher may be held liable or responsible for business practices of these companies.

m DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2
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u Home, &ze §L‘e/¢ Gl a e

We are here to help with
all your home loan needs
Purchases - Refinancing
Home Renovation & Improvement Loans
Consolidate Debt

Jamie Larrigan

NMLS #132237

M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Travis Popp

NMLS #1132755

M. 509-991-5049
Travis.popp@ccm.com

rosscountrymortgage.com

Branch NMLS #2384250 @
Company NMLS #3029  s=mes

Wormen'’s Counci

REALTORS

Spokanc-Eastern Washington

Join Us on February 19"
2026 MLK Day
A MLK Rally, March, and Resource Fair 2026

——
gmﬁi Hosted by The Spokane MLK Community Center
o) When: Monday, January 19, 2026 4

Time: Rally begins at 10:00am, the March follows, Resource Fair is I1:00am-1:30pm R

Women's Council

Spokane-Eastern Washington)

PTG RO COUNTRY |

Retirement Vilege B Ausired Liviog &)

[ weriscrour REAL PRODUCERS
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AWARDS
GALA

2026

Join us for an unforgettable evening cash bar will serve you throughout the
celebrating the best of the best in real night. More details to come!
estate at Spokane Tribe Resort & Casino!

Nominations will be cast by members
Dress for elegance and memories as of the public, real estate agents, and our
you walk in on the red carpet for your magazine partners for awards such as
photo at the entrance. Enjoy a filet Community Champion, Industry Icon,
mignon dinner or a vegetarian option by Social Media Star, Leader of the Year,
request, followed by dessert, a beautiful and even People’s Choice for favorite
awards ceremony, and dancing! The male and female agents, and more!

: - @ | Y
Et\i:enibrlte for’ m@fma‘n

ts here .

t
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,_ ow‘
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CASCADIA DESIGNED

WEDDING | ELOPEMENT | LIFESTYLE | BRANDING

- W
JEN ROBERTS - PHOTOGRAPHER ,
509.999.6417 | cascadiadesignedegmail.com | ecascadia_designed a IS I @
.II @ - ,
How will it lmpact VYOu.

Loyfe

——NSURANCE AGENRCY—

At Lauren Ourake Insurance Agency,
family valuesa drive cur nission to protect whet matters
most. ¥e make insurance simple with friendly expertisze and
genuine care that puts people before policies.

Repnrtlng required nationwide starting March 1st.

d; C a;xpmﬁwewatedmemmtmam n more at vistatitle.com

with our tailored approach, streamlining processes
for peace of mind. Specializing in realtor and lender
partnerships . Treating your clients 1ike family!

[ERAGE

EU\I +Businass PDR
+Home +Specialty +Life
#Auto  +Usgbrella *Flood

J sy USRI < Quin
WA CLAC q’ L Assistant Vice President
WA+ID+AZ+OR+MT: CO+NV+ UT ", " | ; 509-216-1957
¥, 509-821-6066 P ] < | M Kelly.Quinn@fnf.com
i LOursknlgenoy.com 5 .
!il M AT e ghor ok RIDELLTY Unparalleled Customer Experience.
9118 £ Boouie kve, Stkene ' homewarranty.com HOME WARRANTY Downtown Spokane - North Spokane - Stevens County

Valley, WA 99208
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“I was showing a couple and their two
children for the first time. The houses
we were seeing were distressed homes
in pretty rough shape. I followed them

into the basement and the stairs were

pretty ricketty. I somehow fell down
the stairs and sprained my wrist which was

completely embarrassing and hurt like crazy. I

was so embarrassed that I didn’t want to say I was

hurt so I got up and finished showing them the

house. The next house I showed them was right
down the street so we walked down the street

and up the front walkway to the house. There

were a bunch of apples laying on the ground and

unbeknownst to me, one of the apples got lodged

in the heel of one of my shoes and I didn’t notice

it until my clients pointed it out to me. Needless to

say, it wasn’t my finest hour but luckily that didn’t

deter them from continuing to work with me.”

- Kim Hagel-Barkley

“One of my craziest home showings
definitely takes the cake! The agent
hadn’t let the sellers know we were
coming, and I accidentally walked
in on a naked man in the bathroom.

Needless to say, it was a very quick
exit and a lot of laughs afterward!”
- Angela Navejas

“My craziest home showing was not a
home showing. It was a land listing up
in Hunter’s. Baby REALTOR® Ali had
only been in for a year and had never
shown that far north before, I was
completely unfamiliar with the area. It
was February and not currently snowing, but
still had snow in the elevated parts of town. Driving
from my office in Cheney, one of the options on my
directions was 20 minutes faster than the others.

So of course that is what I was going to take! Fast
forward to it taking me OVER a mountain instead
of around the base. It was a one-way summer road
and I made it through so much snow because I
have a Jeep Patriot and was delusional enough to
try. I almost made it all the way down the backside
when there was a tree down... and there was too
much snow for be to back up and not any space

to turn around. I will always remember this client
because he saved my butt! I had basically no service
and had to stand on top of my car for one measly
bar to send a text. Somehow he found me from

my minor directions, 40 minutes later. And hauled
my butt out. Never made that mistake again!”

- Ali Pomeroy

“I personally haven’t had anything
too crazy thankfully but there is
one I do remember! I was showing
a home to a newer client way

up North in an area with no cell

service. Everything was going great
until my client opened a shed door outside
and there was a huge hornet’s nest! Right as he had
opened it, he yelled and said he was stung. For a few
minutes he was in a lot of pain, and he told me he’s
never been stung before and didn’t know if he was
allergic or not. It got red and started swelling very
quickly. Few more minutes goes by, and he said he
started getting a little drowsy, so he sat down. We
sat there for probably about 20-30 minutes until he
was able to calm down and finally see some swelling
go down. Again, we had no cell service and we’re
probably 45 minutes away from the nearest hospital
and all I was thinking in my head that he was going
to pass out and I was going to have to rush this guy
to the hospital. Thankfully after some time, he ended
up being okay!! I followed him back into town to
make sure. But whew! Scary moment for sure!”
- Skylar Oberst

“The one that comes to mind is the
home with a giant hole dug in the
back yard. This hole was big enough
to bury a truck in. This home owner

apparently dug a tunnel under his

house to the garage out back where
he made and sold illegal things. We had

to sign a waiver just to enter the property! There

was secret little rooms and endless “stuff” through

out the whole property. Our brave client hopped

right down in the tunnels and checked it all out!

We didn’t get that one (which I was pretty happy

about) but we did end up throwing an offer at it.”

- Matt and Rachael Mehring

“I walked into a property that
had squatters actively in it and
’ my buyer had to chase them
’ out. Not to mention a home with
missing subfloor covered in carpet
trying to hide the defect, a family
of mice living behind the trim in one
home, and a home littered in nazi paraphernalia
(needless to say the listing agent was notified
and my buyers did not choose that home).”
- Rachael Rhodes

“Not really crazy weird but gave
me one of the craziest scares ever
followed by a really funny laugh.
I was face-timing an out-of-town
client on a house and so I was by
myself going to this showing on a
random weekday afternoon. I connected
with the listing agent and got confirmation to show
the house and I arrived a little early to turn on the
main living area lights and it seemed like no one
is home. I started the facetime tour outside and
start working my way through the house, over to
the primary bedroom and see the door is closed.
I crack the door open and it looks like someone is
under the covers sleeping so I freeze and try to get
a better look to see if it actually is someone or not,
when all of a sudden I hear a loud bang coming
from the room. I instantly hang up on my client and
sprint out of the house and call the listing agent to
see if there’s any way his clients could be home.
He reassured me they’re not and he had no idea
what it possibly could have been. I go back into the
house and start to go back to the primary room to
peek around the corner and it couldn’t have been
much older than an 8-week-old kitten jumped
from around the corner and attacked my feet.
After that happened and almost having a second

heart attack, I realized the sellers had a few pillows
under the covers that made it look like someone
was there and the kitten was the one that made the
noise. I finally called my client back and resumed
the facetime tour with the kitten being the house
tour guide the rest of the showing, It was great.”

- Andrew Graham

“My craziest home showing was
when I locked myself and my
clients out on the balcony that had
no stairs to the ground. my client

had to slide down the pillar to go

back around front to let us back in.”

- Laura van Zwol

“I once scheduled a showing for a
supposedly vacant house. I arrived
about 20 minutes early and waited
in my car across the street. I noticed

some people at the front door and

thought they must’ve been there to

see it before us, so I didn’t think much of it. After a

few minutes, I realized that the front door knob was

different than it had been previously. A lady was

in the yard doing yard work, so I approached her

and asked if it was still okay if we saw the house.”

- Jacob Mack

“One of my craziest and fun
showings was taking a client to an
off-grid cabin. We had to take ATVs
to the property because the road

wasn’t maintained enough. It was

fun riding ATVs up to the property
until my client, who was on the ATV a little behind
me said that there was a mountain lion following us.

I thought a little crazy. There have been some other

crazy stories but I can share those another time.”

- Kris Zarek

“In July, I walked into a house,
saw the full-size leg lamp from
Christmas Story on display, and
knew, without a doubt, these
were my kind of people!”

- Anna Houston

“Any time I walk into trashed flip
. houses, or when sellers are asleep
¥ when I show up, or any showing
I did during COVID. And when I
was new, I showed up to the wrong
house once and almost got shot.”
- Zak Allen

Spokane Real Producers - 15



EVERY HOI\/IE HAS A STORY. LET US HELP TELL IT!

Strategic design. Local partnership. Proven results.
Home Staging Works helps Spokane’s best agents’ stage with purpose and sell with confidence.

LICENSED AND INSURED. FULL-TIME CREW.
OFFERING 45-DAY TERMS PAY-AT-CLOSE

\S info@homestagingworks.com | (509) 868-4187 | www.homestagingworks.com

I}é{n]l

\\OP

le"w? from the Wu/ ¢500s

Move-In Ready Homes Available!

Welcome to a luxurious new home community nestled

in the scenic hills above South Spokane Valley. Sterling Ridge
offers both single-level living and two-stary homes in a collection
of thoughtfully designed floor plans tailored to meet the needs of
every lifestyle.

Contact us tﬂda}l' to learn more l ﬁ& [_-)EH Learn more about E
509-479-4569 i
J HOMES [EEESELES
St to change withoud ol Ma cash value. Somw reatiicliam. apply, DHe vaikd whsde prohibifted by Lo, Phabtas ol similai hoimbes, Prices, plans, and Tealuies ane subjest
e change, Wi CCH HAYDEMLIZTEH | Sodd and Marketed by Now Home Slae. Waslingion, LLC @
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Starting injthe mid $300's on the Northside
& $699kfor south hill 2-Story homes!

: Spokane’s #1 infill builder has the largest
@® 4 =7 |°5 Varietyofplans, designs & building sites'in
: "~ £ thecity of Spokane - and at great prices!

Would your clients like a NEW home, but without the
cookie-cutter development?

We have multiple sites in established Spokane
neighborhoods set to be completed throughout 2026!

* Prime South hill areas from the upper $700's to $TM+

* Northside single family from the mid $300's to low $400's
* Northside townhomes in the low $300's

* Duplexes: 3/2 Single level w/ 1 bed ADU from the upper
$400's to low $500's

* Even build to suit on your own lot (single home, ADU,
multi unit investment, etc)

CALL TEXT OR EMAIL FOR INFO ON OFF MARKET
OPPORTUNITIES AVAILABLE NOW .ERIK
|
Erik Dordal spokane & North Idaho I, ; QR, : A : “HHAN
Residential, Investment & Urban Infill Specialist
509-939-7647 | erikdrealestate@gmail.com ; [MPIHE

erikdordal.com | @ @erikdordalrealestate

HEHI. FI]I:IISEI]
" NEW CLIENTS

?""50% OFF‘%

| FIRST PHOTDSHOOT-

A e
Nl e e i i s et

Already a Client?
Score $100 by referring an Agent!

They get 50% off their first order when
they book & you earn $100!
It's a win-win!
for the Full List of our services & Pricing visit our website:

SCAN HERE RealFocusedMedia.com

to visit our website!
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TOP PRODUCER

HAGEL-

How many years have you been a REALTOR®?
13 years

i
Photos by Piix’all
=~ » Photog h{

What is your career volume as a REALTOR®?
I have completed 514 transactions for a total
volume of $139,277,875 through the end of 2025.

What was your total volume last year?
$16,644,615

What awards have you achieved

as a REALTOR®?

Since joining eXp, I have achieved
Icon Status every year. My husband
and I also received several awards at
our previous brokerage for volume
and number of transactions.

Tell us about your hometown, family,
and what you appreciate about living
and working in the Inland Northwest.
I moved to the Spokane area on
January 1, 1970, when my dad was
stationed at Fairchild Air Force Base.
We moved here from Florida and
traveled by car in an old station wagon
with my four siblings, my mom and dad,
and our dog, Puddles. About four years
later, my parents bought a home in the

S

- _Ehoto‘s:'by Plx:all Photogra@--:_-_-




small town of Medical Lake, just west of Spokane,
where I grew up and graduated from high school.

I have always felt fortunate to live in the
Spokane area. As a kid, my family went camping
frequently at Porcupine Bay on Lake Roosevelt,
spending many weekends enjoying the outdoors.
When I was a teenager, my older brother had

a boat, and he often took us water skiing and
swimming at the military resort on Clear Lake.

When I got older and had children of my own, we
continued camping and spending time on the water
during the summers. In the winter, we went snow
skiing almost every weekend at local resorts such as
Mt. Spokane and 49 Degrees North, but we mostly
skied at Silver Mountain. Nearly every weekend
throughout the year was spent outside enjoying
everything the Pacific Northwest has

to offer. Although I do not camp

much anymore, I still enjoy

outdoor activities like

hiking and walking.

My family is extremely
important to me, and

I spend most of my
time with them when

I am not working in
real estate.  have
three children, three

66

The tough lessons and
challenging transactions helped
me grow and learn how to
better serve future clients. Every
client holds a special place
in my heart and has helped
shape me into the REALTOR®
I am today, and | would not
change that for anything.”

stepsons, and ten grandchildren who keep me very
busy. We host get-togethers at our house at least
once a week, and everyone who can make it comes
over to play games, eat, and spend time together.

I'wanted a career change. I was a paralegal for 32
years, and as I got older, I knew I wanted something
different. I did not want to work for someone else
anymore, and the paralegal work was extremely
stressful. My fiancé at the time, now my husband,
Greg Barkley, was a REALTOR®. He was on a

team, and I would visit his office frequently and
observe what he and his teammates were doing,
which I found very interesting. He was incredibly
supportive and encouraged me to pursue real estate.

The timing felt right, so I decided to take
the REALTOR® course. I continued
working as a paralegal for
a couple of months after
receiving my license, then
transitioned to real estate
full time. It was a huge
leap of faith and very
scary to change careers
at age 51, but I knew
that if I stayed focused
on helping people
and worked hard, I
would be successful.




Tell us about your professional journey,

your educational background, and what/

who influenced your real estate career.

My legal background helped me in many ways
as a REALTOR®. As a paralegal, I worked in the
personal injury department and helped clients
who had been in car accidents or experienced
traumatic events. I enjoyed assisting them in
any way possible, from ensuring medical bills
were properly submitted and paid to simply
listening to what they were going through.

I did not want to give up helping people, which is
why I love real estate so much. My mindset has
always been to help clients find the perfect home and
do whatever it takes to accomplish that. My goal is to
make the process as simple and smooth as possible.

My legal experience also helped me create systems
that facilitate smooth transactions. I was accustomed
to working with insurance companies, attorneys,
paralegals, and court staff, which translated

well into coordinating with all parties involved

in a real estate transaction. Every person on the
team plays a vital role in ensuring success.

My role model has always been my husband, Greg.
From my very first day in real estate, he was there
to review contract language, answer questions,
and support me every step of the way. We make a
great team in both marriage and business, and we
frequently bounce ideas off each other. I do not
know if I would have had the confidence to start
this career at my age without his constant support.

What was the biggest challenge you faced when
starting out in the real estate industry?

The biggest challenge was not having a steady
paycheck and benefits to rely on, which I had been
accustomed to my entire life. That uncertainty gave
me strong motivation to work hard and succeed.

When you’re not showing or selling

homes, what do you enjoy doing?

I'love to travel and spend time with my family.
I also enjoy cross stitching, quilting, and
working on home projects. I have a personal
trainer and spend a lot of time at the gym.

If you could start your real estate career over,
what would you do differently and why?

I'would not do anything differently. The tough
lessons and challenging transactions helped me
grow and learn how to better serve future clients.
Every client holds a special place in my heart and
has helped shape me into the REALTOR® I am

How does real estate fit into your dreams and goals?
I know that with hard work, I can accomplish
anything I set out to do as a REALTOR®. My

dream has always been to help people, and real
estate allows me to do exactly that. I have never
viewed transactions in terms of money earned, but
rather as opportunities to help clients fulfill their
dreams. Gaining a client’s trust is essential, not
only to the transaction but to building meaningful
connections during major life moments. I believe
people can sense that I genuinely care, and

that has contributed greatly to my success.

Are you involved in any non-profit

or charitable organizations?

My husband and I sponsor a tree for Christmas
Tree Elegance at the Davenport Hotel, which
helps raise money for the Spokane Symphony.
It is an incredible event that we have been
fortunate to be part of for several years.

What'’s the best piece of advice

you’ve ever received?

Two of my favorite mentors have shared advice that
has stayed with me. One attorney I worked for as

a paralegal often said, “Don’t fix the blame, fix the
problem.” My business coach frequently reminds me
to “give it a five-second funeral and then move on”
when facing a difficult transaction or situation. These
are words I truly live by. Dwelling on the negative does
not allow space to find solutions or create positive
outcomes. There is no place for blame. It is far more
important to solve the problem and move forward.

Af_ﬂ’ :,!"fﬁ‘#?—, »  Favorites

If you had to choose just one, what’s been the most
rewarding home closing experience you’ve had?
One of the most rewarding closings involved a
client who inherited a small amount of money and
wanted to purchase a home. I was unsure whether
we could find something within his budget, but we
ultimately found a foreclosed property he could
afford. The transaction was not without challenges.
His initial offer lost to another buyer, but that deal
fell through, and the seller returned to my client.
He purchased the home for $23,000. Just before
closing, we discovered that all the home’s wiring
had been cut. Remarkably, the foreclosure entity
repaired it before closing. That was about ten years
ago, and he still owns the home today. He placed
complete trust in me throughout the process,

and we formed a close bond. He later asked if he
could name me as the personal representative

of his estate, which was an incredible honor.

What was your first car as a new real estate agent?
A 2005 Toyota Prius

What’s a business goal you want
to achieve in 2026?

My husband and I have a goal of
closing 80 transactions in 2026.

What do you want to be remembered

for in your career?

I hope to be remembered for always working
hard for my clients, putting their best interests
first, and being someone they could truly trust.

Favorite Restaurant: Kalispel Country Club
e Favorite Candy Bar: Aimond Joy, | love

A

the taste and smell of coconut
Favorite Quote: Dance like no one is watching, sing like
no one is listening, and live each day like it’s your last
Favorite Local Coffee Place: Ladder Coffee Roasters
Favorite Vacation Place: Italy
Favorite Lake: Silver Lake, Washington
Favorite TV Shows: West Wing, Sons
of Anarchy, The Ozarks
Favorite Book: How to Win Friends and Influence People
Favorite Alcoholic Drink: Red wine
Favorite Motivational Speakers: Tom Ferry
and my business coach, Eric Peterson
Favorite Celebrity: Neil Diamond
Favorite Music: Frank Sinatra, Etta James,

today, and I would not change that for anything. Bing Crosby, Louis Armstrong

Photos
by Pix’all
Photography
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DON’T LET WINTER WIN! ‘.} Gencrﬁﬂons ‘ B EXPERTISE THAT

Q

Insulation /
Energy Audit

9IoH A|ddy

LACIER Roofing

ROOFING AND Home Loans, we're

. o - committed to -
EXTERIURS S Id | ng/EXte riors empowering our real estate

partners with the resources, ;

expertise, and support needed to

succeed. When you partner with us, you F. .

gain access to tools and services designed to W"@ EJX/U?

e I 2 make transactions seamless, enhance client Mortgage Advisor

) LA A" A satisfaction, and help you grow your business. NMLS #1294520

(208) 2088710
The Inland Northwest's Top Rated Roofing and Exterior Specialists! WA Reg: GLACIPS8427G.  ID Reg: RCE-46871 Carrie.Eutsler@GenHL.com

L

CUTTING EDGE PERFORMANCE, AMERIGAN MADE

Pe—Y
frecigibrndin | PILLARTOPOST®

AR, / , '
5/&”7” %W Nalp | | HOME INSPECTORS

Experience the precision and durability of our
expertly crafted knives—designed for chefs,

adventurers, and everyday cooks alike. Whether f :: Keith RObertson, Owner

you're slicing, dicing, or carving, our blades deliver .
exceptional performance and reliability every time.
Discover the perfect balance of quality and ' e ORY —
innovation with our knife collection.
keith.robertson@pillartopost.com
Perfect for:

Client appreciation - ' keithrobertson.pilIartopost.com
Weddings, Anniversaries
& More

Show you care with gifts they’ll use every day and treasure forever. Call Me Today! ;
Over 2,200 5 Star Reviews

509.701.2130 Gifting “Home Inspection Since 1999”
tara@giftswithanedge.com ?Zog@fs’ SCAN ME
www.giftswithanedge.com
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NEW To LIBERTY LAKE, D-RHORTON

a

But not new to excellent Title and Escrow services! : -

w I C America’z Buitater
- INTRODUCING WTC COMPANION

WASHINGTON TITLE & CONVENIENT | ACCURATE | RELIABLE

EscrRoOw COMPANY

Fall in love with
your commission

$3,200,000+

VISIT COMPANION.WATITLE.COM

R SCAN HERE FOR MORE INFORMATION! == oL e "t 3
- S ESara,?@Watmegom AP paid in commissions by D.R. Horton's
Cell: 509-385-1474 1 Sf el Inland Northwest Division in the last 12 months*

SARA NIT: 208.765.3333 WTC: 509.818.1690

FO l ' NTA] N NIT & WTC ARE PARRT OF THE MOTHER LODE FAMILY OF COMPANIES
2207 N Molter Rd, Suite 103 » Liberty Lake, WA 99019 » 509-818-1690 -
!

Receive up to 3%**
sales commission
from D.R. Horton
Inland Northwest

&

Ukrbee e e e ) e s —
v B et e o

Kelly Bass

509-444-8821 r - Lasen iare:
502 N Mullan Suite A o DR, Horton s an Equal H::-uﬁlng?ng)cn‘lumt\l Builder, *Amount represents total broker commission gaid by R Harton nkend
E ' =i, MNorthwest from T2/31/24 10 12/31725. "D R. Horton will pay up to 3% of the final purchase price of the home a5 8 commissson;

Spokane Valley, WA 99206 E E however, |nt|;r.:| event B.l:;llil Ihencajmmpgen?aﬁond':gm&[l . Horton exceed the arruamrw::led for in the '.-‘.r|1|h=.n

. ' - agreamant Detwaan B and thalr cliant, DR, B on CommMission rules apply. Broker must accompany cliant
KeIIy. Bass@CountryFmanmal.com oin their first visit to the D.R. Horfon sales office and client must not have prevﬁvusl  registered on the DR Horton

website or communicated with DR, Horton's sales agent. Broker must hold avalid Washington or ldaho real estate

license as of the date of registration and buyer close of escrow. Total commission paid is sibiect to imitations, i
any, ontotal broker commission imposed by buyer's lender. See a DL.R. Horton sales agent for complete details and
a l:agi,l'lqa!ﬂﬂ. Horton's Commission Agreement and Rebate Certification Lexdngton Homes - DRH, LLC License EOUA
HLEXINHDHZ0K L 8 2025 DR Harton, Inc. All rights reserved. REV 12/3172025. CPPURTUNITY

Kelly Bass Agency

HOME o AUTO o LIFE ¢ BUSINESS

“COUNTRY Financial®" is the marketing name for the Country Financial family of affillated companies {collectively,
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their
respective subsidiaries, located in Bloomington, IL. 1020-601HC_A_25605-6/1/2023
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

WHY NEW COMMISSION
CONSTRUCTION?

..BECAUSE GREENSTONE MAKES IT EASY. WE ARE LOCAL

/ WE HANDLE THE
f" HEAVY LIFTING

' '  WE BUILD TRUST

l"' .

51 1 ; I ,..h
4l .,';fr‘q;..f s
Show your clients
the benefits of building
new—with a builder who's

\ easy to work with.

_-rf'i' N HEF!E

Greenstone EMRICHED LIVIMNG. LAS G VALUE greenstonehomes.com @




