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509-537-3632
afhhsllc@gmail.com

THE HONEST, FAIR HVAC & 
ELECTRICAL COMPANY

Proudly serving the
greater Spokane region

Emergency Service
Cooling • Heating

Electrical • Ventilation

FREE PHONE CONSULATIONS • LOCALLY WOMAN OWNED

WA HVAC / GENERAL: AFHONHH785KD | WA ELECTRICAL: AFHONHH7852D
IDAHO HVAC LICENSE # 069921 • IDAHO ELECTRICAL LICENSE # 070516

This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

BUSINESS NETWORKING
Women’s Council of REALTORS®
(509) 710-9466

CLOSING GIFTS
Cutco - gifts with an edge
(509) 701-2130

CREDIT RESTORATION
Credit Fix JOE
(509) 342-7775

ELECTRIC & HVAC
AF Honest Home Services
(509) 904-7977
www.honestafhomeservices.com

HOME & INVESTMENT 
PROPERTY BUILDERS
Urban Empire Homes
(509) 939-7647

HOME / BUILDING 
INSPECTIONS
Pillar to Post
(509) 720-7813

HOME BUILDING & DESIGN
Hayden Homes
(509) 703-1687

HOME STAGING
Home Staging Works INC
(208) 582-1398

HOME WARRANTY
Fidelity National 
Home Warranty
Kelly Quinn
(509) 216-1957

Spencer Ladd - Home 
Warranty of America
(509) 714-5703

INSURANCE SERVICES
Kelly Bass - Country Financial
(509) 444-8821

Lauren Gurske 
Insurance Agency
(509) 921-8966

MORTGAGE LENDER
Carrie Eutsler - Generations 
Home Loans
(208) 370-2681

Idaho Central Credit Union
(509) 672-5100

Jamie Larrigan - Cross 
Country Mortgage
(509) 218-5565

NEW HOME BUILDERS
Camden Homes
(509) 710-2024

DR Horton
(509) 319-0430

Greenstone Homes
(509) 252-7507

PHOTOGRAPHER | REAL 
ESTATE MEDIA
Real Focused Media
(509) 999-9137

PROFESSIONAL 
PHOTOGRAPHY
Cascadia Designed
(509) 999-6417

PROPERTY MANAGEMENT
Deese Property Management
(509) 590-5603

ROOFING
Glacier Roofing
(509) 420-5663

TITLE & ESCROW
CW Title and Escrow
(509) 558-2800

Vista Title & Escrow
(509) 328-7171

Washington Title & 
Escrow Company
(509) 385-1474
watitle.com

WFG National Title Company 
of Eastern Washington
(509) 922-2222

VIDEOGRAPHER
Theta State Studios
(509) 270-7178
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If you are interested in nominating people for certain stories, please 
email us at: june.ladd@n2co.com
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Meet
The

Team
June Ladd
Publisher

june.ladd@n2co.com
509.209.1556

Jen Roberts
Photography

cascadiadesigned@gmail.com
509.999.6417

Spencer Ladd
Assistant

sladd@hwahomewarranty.com
509.714.5703

Kim Ash
Ad Manager

ads.spokane@realproducersmag.com
765.620.3295

Hannah Givas
Photography

hannah@pixallphotography.com
509.998.7897

Nicholas Allard
Videography

nick@theta-studios.com
509.270.7178

Maria Ladd
Editor

maria.ladd@n2co.com
509.850.2086

Real Focused Media
Photography/Videography
contact@realfocusedmedia.com

509.999.9137

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

We are here to help with
all your home loan needs

Purchases · Refinancing
Home Renovation & Improvement Loans

Consolidate Debt

Branch NMLS #2384250
Company NMLS #3029

crosscountrymortgage.com

Travis Popp
NMLS #1132755
M. 509-991-5049

Travis.popp@ccm.com

Jamie Larrigan
NMLS #132237
M. 509-218-5565
Jamie.larrigan@ccm.com
Jamielarrigan.com

Guiding You Home, One Step at a Time
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04.24.26
RP AWARDS

GALA

Save The Save The 
Date!Date!

Join us for an unforgettable evening 
celebrating the best of the best in real 
estate at Spokane Tribe Resort & Casino! 

Dress for elegance and memories as 
you walk in on the red carpet for your 
photo at the entrance. Enjoy a filet 
mignon dinner or a vegetarian option by 
request, followed by dessert, a beautiful 
awards ceremony, and dancing! The 

cash bar will serve you throughout the 
night. More details to come!

Nominations will be cast by members 
of the public, real estate agents, and our 
magazine partners for awards such as 
Community Champion, Industry Icon, 
Social Media Star, Leader of the Year, 
and even People’s Choice for favorite 
male and female agents, and more!

Follow along on Eventbrite for information,  
voting and tickets here:

srpawardsgala2026.eventbrite.com
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“The one that comes to mind is the 
home with a giant hole dug in the 
back yard. This hole was big enough 
to bury a truck in. This home owner 

apparently dug a tunnel under his 
house to the garage out back where 

he made and sold illegal things. We had 
to sign a waiver just to enter the property! There 
was secret little rooms and endless “stuff” through 
out the whole property. Our brave client hopped 
right down in the tunnels and checked it all out! 
We didn’t get that one (which I was pretty happy 
about) but we did end up throwing an offer at it.”
- Matt and Rachael Mehring

“I walked into a property that 
had squatters actively in it and 
my buyer had to chase them 
out. Not to mention a home with 

missing subfloor covered in carpet 
trying to hide the defect, a family 

of mice living behind the trim in one 
home, and a home littered in nazi paraphernalia 
(needless to say the listing agent was notified 
and my buyers did not choose that home).”
- Rachael Rhodes

“Not really crazy weird but gave 
me one of the craziest scares ever 
followed by a really funny laugh. 
I was face-timing an out-of-town 
client on a house and so I was by 

myself going to this showing on a 
random weekday afternoon. I connected 

with the listing agent and got confirmation to show 
the house and I arrived a little early to turn on the 
main living area lights and it seemed like no one 
is home. I started the facetime tour outside and 
start working my way through the house, over to 
the primary bedroom and see the door is closed. 
I crack the door open and it looks like someone is 
under the covers sleeping so I freeze and try to get 
a better look to see if it actually is someone or not, 
when all of a sudden I hear a loud bang coming 
from the room. I instantly hang up on my client and 
sprint out of the house and call the listing agent to 
see if there’s any way his clients could be home. 
He reassured me they’re not and he had no idea 
what it possibly could have been. I go back into the 
house and start to go back to the primary room to 
peek around the corner and it couldn’t have been 
much older than an 8-week-old kitten jumped 
from around the corner and attacked my feet. 
After that happened and almost having a second 

heart attack, I realized the sellers had a few pillows 
under the covers that made it look like someone 
was there and the kitten was the one that made the 
noise. I finally called my client back and resumed 
the facetime tour with the kitten being the house 
tour guide the rest of the showing, It was great.”
- Andrew Graham

“My craziest home showing was 
when I locked myself and my 
clients out on the balcony that had 
no stairs to the ground. my client 

had to slide down the pillar to go 
back around front to let us back in.”

- Laura van Zwol

“I once scheduled a showing for a 
supposedly vacant house. I arrived 
about 20 minutes early and waited 
in my car across the street. I noticed 

some people at the front door and 
thought they must’ve been there to 

see it before us, so I didn’t think much of it. After a 
few minutes, I realized that the front door knob was 
different than it had been previously. A lady was 
in the yard doing yard work, so I approached her 
and asked if it was still okay if we saw the house.” 
- Jacob Mack

“One of my craziest and fun 
showings was taking a client to an 
off-grid cabin. We had to take ATVs 
to the property because the road 

wasn’t maintained enough. It was 
fun riding ATVs up to the property 

until my client, who was on the ATV a little behind 
me said that there was a mountain lion following us. 
I thought a little crazy. There have been some other 
crazy stories but I can share those another time.”
- Kris Zarek

“In July, I walked into a house, 
saw the full-size leg lamp from 
Christmas Story on display, and 
knew, without a doubt, these 
were my kind of people!”

- Anna Houston

“Any time I walk into trashed flip 
houses, or when sellers are asleep 
when I show up, or any showing 
I did during COVID. And when I 
was new, I showed up to the wrong 

house once and almost got shot.”
- Zak Allen

HOME SHOWINGS
“I was showing a couple and their two 
children for the first time. The houses 
we were seeing were distressed homes 
in pretty rough shape. I followed them 

into the basement and the stairs were 
pretty ricketty. I somehow fell down 

the stairs and sprained my wrist which was 
completely embarrassing and hurt like crazy. I 
was so embarrassed that I didn’t want to say I was 
hurt so I got up and finished showing them the 
house. The next house I showed them was right 
down the street so we walked down the street 
and up the front walkway to the house. There 
were a bunch of apples laying on the ground and 
unbeknownst to me, one of the apples got lodged 
in the heel of one of my shoes and I didn’t notice 
it until my clients pointed it out to me. Needless to 
say, it wasn’t my finest hour but luckily that didn’t 
deter them from continuing to work with me.”
- Kim Hagel-Barkley

“One of my craziest home showings 
definitely takes the cake! The agent 
hadn’t let the sellers know we were 
coming, and I accidentally walked 
in on a naked man in the bathroom. 

Needless to say, it was a very quick 
exit and a lot of laughs afterward!”

- Angela Navejas

“My craziest home showing was not a 
home showing. It was a land listing up 
in Hunter’s. Baby REALTOR® Ali had 
only been in for a year and had never 
shown that far north before, I was 

completely unfamiliar with the area. It 
was February and not currently snowing, but 

still had snow in the elevated parts of town. Driving 
from my office in Cheney, one of the options on my 
directions was 20 minutes faster than the others. 

So of course that is what I was going to take! Fast 
forward to it taking me OVER a mountain instead 
of around the base. It was a one-way summer road 
and I made it through so much snow because I 
have a Jeep Patriot and was delusional enough to 
try. I almost made it all the way down the backside 
when there was a tree down… and there was too 
much snow for be to back up and not any space 
to turn around. I will always remember this client 
because he saved my butt! I had basically no service 
and had to stand on top of my car for one measly 
bar to send a text. Somehow he found me from 
my minor directions, 40 minutes later. And hauled 
my butt out. Never made that mistake again!”
- Ali Pomeroy

“I personally haven’t had anything 
too crazy thankfully but there is 
one I do remember! I was showing 
a home to a newer client way 

up North in an area with no cell 
service. Everything was going great 

until my client opened a shed door outside 
and there was a huge hornet’s nest! Right as he had 
opened it, he yelled and said he was stung. For a few 
minutes he was in a lot of pain, and he told me he’s 
never been stung before and didn’t know if he was 
allergic or not. It got red and started swelling very 
quickly. Few more minutes goes by, and he said he 
started getting a little drowsy, so he sat down. We 
sat there for probably about 20-30 minutes until he 
was able to calm down and finally see some swelling 
go down. Again, we had no cell service and we’re 
probably 45 minutes away from the nearest hospital 
and all I was thinking in my head that he was going 
to pass out and I was going to have to rush this guy 
to the hospital. Thankfully after some time, he ended 
up being okay!! I followed him back into town to 
make sure. But whew! Scary moment for sure!”
- Skylar Oberst

CRAZIEST 
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info@homestagingworks.com | (509) 868-4187 | www.homestagingworks.com

EVERY HOME HAS A STORY. LET US HELP TELL IT!

O F F E R I N G  4 5 - D A Y  T E R M S  P A Y - A T - C L O S E

Strategic design. Local partnership. Proven results.
Home Staging Works helps Spokane’s best agents’ stage with purpose and sell with confidence.

LICENSED AND INSURED. FULL-TIME CREW.

Spokane’s #1 infill builder has the largest 
variety of plans, designs & building sites in 
the city of Spokane - and at great prices!

• Prime South hill areas from the upper $700’s to $1M+
• Northside single family from the mid $300’s to low $400’s
• Northside townhomes in the low $300’s
• Duplexes: 3/2 Single level w/ 1 bed ADU from the upper
   $400’s to low $500’s
• Even build to suit on your own lot (single home, ADU,
   multi unit investment, etc)

Would your clients like a NEW home, but without the 
cookie-cutter development?
We have multiple sites in established Spokane 
neighborhoods set to be completed throughout 2026!

CALL TEXT OR EMAIL  FOR INFO ON OFF  MARKET 
OPPORTUNITIES AVAILABLE NOW

Erik Dordal Spokane & North Idaho
Residential, Investment & Urban Infill Specialist

509-939-7647   |  erikdrealestate@gmail.com  
erikdordal.com  |         @erikdordalrealestate

Starting in the mid $300’s on the Northside
& $699k for south hill 2-Story homes!
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TOP PRODUCER

Photos by Pix’all Photography

How many years have you been a REALTOR®? 

13 years

What is your career volume as a REALTOR®? 

I have completed 514 transactions for a total 
volume of $139,277,875 through the end of 2025.

What was your total volume last year? 

$16,644,615

What awards have you achieved 

as a REALTOR®? 

Since joining eXp, I have achieved 
Icon Status every year. My husband 
and I also received several awards at 
our previous brokerage for volume 
and number of transactions.

Tell us about your hometown, family, 

and what you appreciate about living 

and working in the Inland Northwest.

I moved to the Spokane area on 
January 1, 1970, when my dad was 
stationed at Fairchild Air Force Base. 
We moved here from Florida and 
traveled by car in an old station wagon 
with my four siblings, my mom and dad, 
and our dog, Puddles. About four years 
later, my parents bought a home in the 

HAGEL- 
BARKLEY

Kim
Photos by Pix’all 

Photography
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small town of Medical Lake, just west of Spokane, 
where I grew up and graduated from high school.

I have always felt fortunate to live in the 
Spokane area. As a kid, my family went camping 
frequently at Porcupine Bay on Lake Roosevelt, 
spending many weekends enjoying the outdoors. 
When I was a teenager, my older brother had 
a boat, and he often took us water skiing and 
swimming at the military resort on Clear Lake.

When I got older and had children of my own, we 
continued camping and spending time on the water 
during the summers. In the winter, we went snow 
skiing almost every weekend at local resorts such as 
Mt. Spokane and 49 Degrees North, but we mostly 
skied at Silver Mountain. Nearly every weekend 
throughout the year was spent outside enjoying 
everything the Pacific Northwest has 
to offer. Although I do not camp 
much anymore, I still enjoy 
outdoor activities like 
hiking and walking.

My family is extremely 
important to me, and 
I spend most of my 
time with them when 
I am not working in 
real estate. I have 
three children, three 

stepsons, and ten grandchildren who keep me very 
busy. We host get-togethers at our house at least 
once a week, and everyone who can make it comes 
over to play games, eat, and spend time together.

What motivated you to pursue a 

career as a REALTOR®? 

I wanted a career change. I was a paralegal for 32 
years, and as I got older, I knew I wanted something 
different. I did not want to work for someone else 
anymore, and the paralegal work was extremely 
stressful. My fiancé at the time, now my husband, 
Greg Barkley, was a REALTOR®. He was on a 
team, and I would visit his office frequently and 
observe what he and his teammates were doing, 
which I found very interesting. He was incredibly 
supportive and encouraged me to pursue real estate.

The timing felt right, so I decided to take 
the REALTOR® course. I continued 

working as a paralegal for 
a couple of months after 

receiving my license, then 
transitioned to real estate 
full time. It was a huge 
leap of faith and very 
scary to change careers 
at age 51, but I knew 
that if I stayed focused 
on helping people 
and worked hard, I 

would be successful.

Photo by Cami Bradley

The tough lessons and 
challenging transactions helped 

me grow and learn how to 
better serve future clients. Every 

client holds a special place 
in my heart and has helped 

shape me into the REALTOR® 
I am today, and I would not 
change that for anything.”
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Tell us about your professional journey, 

your educational background, and what/

who influenced your real estate career.

My legal background helped me in many ways 
as a REALTOR®. As a paralegal, I worked in the 
personal injury department and helped clients 
who had been in car accidents or experienced 
traumatic events. I enjoyed assisting them in 
any way possible, from ensuring medical bills 
were properly submitted and paid to simply 
listening to what they were going through.

I did not want to give up helping people, which is 
why I love real estate so much. My mindset has 
always been to help clients find the perfect home and 
do whatever it takes to accomplish that. My goal is to 
make the process as simple and smooth as possible.

My legal experience also helped me create systems 
that facilitate smooth transactions. I was accustomed 
to working with insurance companies, attorneys, 
paralegals, and court staff, which translated 
well into coordinating with all parties involved 
in a real estate transaction. Every person on the 
team plays a vital role in ensuring success.

My role model has always been my husband, Greg. 
From my very first day in real estate, he was there 
to review contract language, answer questions, 
and support me every step of the way. We make a 
great team in both marriage and business, and we 
frequently bounce ideas off each other. I do not 
know if I would have had the confidence to start 
this career at my age without his constant support.

What was the biggest challenge you faced when 
starting out in the real estate industry?
The biggest challenge was not having a steady 
paycheck and benefits to rely on, which I had been 
accustomed to my entire life. That uncertainty gave 
me strong motivation to work hard and succeed.

When you’re not showing or selling 

homes, what do you enjoy doing? 

I love to travel and spend time with my family. 
I also enjoy cross stitching, quilting, and 
working on home projects. I have a personal 
trainer and spend a lot of time at the gym.

If you could start your real estate career over, 

what would you do differently and why? 

I would not do anything differently. The tough 
lessons and challenging transactions helped me 
grow and learn how to better serve future clients. 
Every client holds a special place in my heart and 
has helped shape me into the REALTOR® I am 
today, and I would not change that for anything.

Photos by Pix’all Photography

How does real estate fit into your dreams and goals? 

I know that with hard work, I can accomplish 
anything I set out to do as a REALTOR®. My 
dream has always been to help people, and real 
estate allows me to do exactly that. I have never 
viewed transactions in terms of money earned, but 
rather as opportunities to help clients fulfill their 
dreams. Gaining a client’s trust is essential, not 
only to the transaction but to building meaningful 
connections during major life moments. I believe 
people can sense that I genuinely care, and 
that has contributed greatly to my success.

Are you involved in any non-profit 

or charitable organizations? 

My husband and I sponsor a tree for Christmas 
Tree Elegance at the Davenport Hotel, which 
helps raise money for the Spokane Symphony. 
It is an incredible event that we have been 
fortunate to be part of for several years.

What’s the best piece of advice 

you’ve ever received? 

Two of my favorite mentors have shared advice that 
has stayed with me. One attorney I worked for as 
a paralegal often said, “Don’t fix the blame, fix the 
problem.” My business coach frequently reminds me 
to “give it a five-second funeral and then move on” 
when facing a difficult transaction or situation. These 
are words I truly live by. Dwelling on the negative does 
not allow space to find solutions or create positive 
outcomes. There is no place for blame. It is far more 
important to solve the problem and move forward.

If you had to choose just one, what’s been the most 

rewarding home closing experience you’ve had? 

One of the most rewarding closings involved a 
client who inherited a small amount of money and 
wanted to purchase a home. I was unsure whether 
we could find something within his budget, but we 
ultimately found a foreclosed property he could 
afford. The transaction was not without challenges. 
His initial offer lost to another buyer, but that deal 
fell through, and the seller returned to my client. 
He purchased the home for $23,000. Just before 
closing, we discovered that all the home’s wiring 
had been cut. Remarkably, the foreclosure entity 
repaired it before closing. That was about ten years 
ago, and he still owns the home today. He placed 
complete trust in me throughout the process, 
and we formed a close bond. He later asked if he 
could name me as the personal representative 
of his estate, which was an incredible honor.

What was your first car as a new real estate agent? 

A 2005 Toyota Prius

What’s a business goal you want 

to achieve in 2026? 

My husband and I have a goal of 
closing 80 transactions in 2026.

What do you want to be remembered 

for in your career? 

I hope to be remembered for always working 
hard for my clients, putting their best interests 
first, and being someone they could truly trust.

Favorites 
Favorite Restaurant: Kalispel Country Club

Favorite Candy Bar: Almond Joy, I love 
the taste and smell of coconut

Favorite Quote: Dance like no one is watching, sing like 
no one is listening, and live each day like it’s your last
Favorite Local Coffee Place: Ladder Coffee Roasters
Favorite Vacation Place: Italy
Favorite Lake: Silver Lake, Washington
Favorite TV Shows: West Wing, Sons 
of Anarchy, The Ozarks
Favorite Book: How to Win Friends and Influence People 
Favorite Alcoholic Drink: Red wine

Favorite Motivational Speakers: Tom Ferry 
and my business coach, Eric Peterson

Favorite Celebrity: Neil Diamond
Favorite Music: Frank Sinatra, Etta James, 

Bing Crosby, Louis Armstrong
Photos 
by Pix’all 
Photography
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Tara Michielli
tara@giftswithanedge.com
www.giftswithanedge.com

509.701.2130

Perfect for:
Client appreciation
Weddings, Anniversaries 
& More

Show you care with gifts they’ll use every day and treasure forever. Call Me Today! 

American MadeCUTTING EDGE PERFORMANCE,

Precision in
  Every Slice!
Experience the precision and durability of our 
expertly crafted knives—designed for chefs, 
adventurers, and everyday cooks alike. Whether 
you're slicing, dicing, or carving, our blades deliver 
exceptional performance and reliability every time. 
Discover the perfect balance of quality and 
innovation with our knife collection.

Keith Robertson, Owner

keith.robertson@pillartopost.com
keithrobertson.pillartopost.com

Over 2,200 5 Star Reviews

“Home Inspection Since 1999”

5 0 9 - 7 2 0 - 7 8 1 3

At 
Generations 
Home Loans, we’re 
committed to
empowering our real estate 
partners with the resources, 
expertise, and support needed to 
succeed. When you partner with us, you 
gain access to tools and services designed to 
make transactions seamless, enhance client
satisfaction, and help you grow your business.

Apply H
ere

M�� a
Di���ce

EXPERTISE THAT

C�� Eutsl�
Mortgage Advisor
NMLS #1294520
(208) 208--8710

Carrie.Eutsler@GenHL.com
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H O M E  •  A U T O  •  L I F E  •  B U S I N E S S

509-444-8821
502 N Mullan Suite A 
Spokane Valley, WA 99206
Kelly.Bass@CountryFinancial.com

Kelly Bass

“COUNTRY Financial®” is the marketing name for the Country Financial family of affillated companies {collectively, 
“COUNTRY®, which include COUNTRY Life Insurnace Company®, COUNTRY Mutual Insurance Company®, and their 

respective subsidiaries, located in Bloomington, IL.  1020-601HC_A_25605-6/1/2023

You’ve pledged your lives to one another — 
now it ’s time to safeguard those lives.

New To Liberty Lake,
But not new to excellent Title and Escrow services!

Convenient | Accurate | Reliable

I N T R O D U C I N G  W T C  C O M P A N I O N

VISIT COMPANION.WATITLE.COM
OR SCAN HERE FOR MORE INFORMATION!

SaraF@watitle.com
Cell: 509-385-1474

NIT: 208.765.3333 WTC: 509.818.1690
NIT & WTC ARE PARRT OF THE MOTHER LODE FAMILY OF COMPANIES

2207 N Molter Rd, Suite 103 • Liberty Lake, WA 99019 • 509-818-1690

Sara
Fountain



9151 Currency St.
Irving, TX 75063


