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3427 E 83rd Place Merri l lvi l le,  IN 46410 • 219-546-1696

PROPERT Y
PRE S ENTAT ION

EXPERT S

A 30% federal tax credit for residential ground source heat pump 
installations has been extended through December 31, 2032. The 
incentive will be lowered to 26% for systems that are installed in 2033 and 
22% in 2034, so act quickly to save the most on your installation.  In 
addition to the federal tax credit, some state, local, and utility incentives 
may be available in your area for even more savings on installing a 
geothermal heat pump.

Ask us about installing a geothermal heat pump in your home.  It is the greenest, most efficient, and most cost 
effective heating & cooling system available. You have to experience it to believe it!

• Over 25 Years of Experience
• Heating, Air Conditioning, & Geothermal Specialists
• Free Estimates on New Installs
• Residential & Commercial Installation & Service
• Family Owned & Operated
• Financing Available

219-515-4007
info@stiheatingandair.com

Les Turbin, Vice President Rachel Turbin, President
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

INSURANCE
Hoosier Insurance Agency
(219) 865-8090
hoosierinsuranceagency.com

Indiana Farm Bureau Insurance
(219) 789-7485
www.infarmbureau.com/agents/
Aaron-Schwartz- 
Lake-CrownPoint-IN

JUNK REMOVAL
The Junkluggers of 
Greater NW Indiana
(219) 252-5882
Junkluggers.com

MOLD/WATER/FIRE 
RESTORATION
Rytech Restoration 
- Lake County
(219) 213-3911
lake-county.rytechinc.com/

MORTGAGE / LENDER
CrossCountry Mortgage, LLC
(219) 240-1116
ccmhomelending.com

Direct Mortgage Loans
(219) 924-5554
www.directmortgageloans.com/
michelle-jacinto/

Everwise Credit Union
Scott Kosteba
(219) 276-0757
www.everwisecu.com

First Community Mortgage 
-The Amanda McKenzie Team
(219) 274-0186
www.approvedwithamanda.com

Purdue Federal Credit Union
Kristine Clark
(219) 281-3288
www.purduefed.com/kristine

Regional Federal Credit Union
(219) 548-6805
www.regionalfcu.org

The Federal Savings Bank
(312) 738-8440
www.thefederalsavingsbank.
com/bankers/brian-kohlstedt/

Union Home Mortgage
Travis Waters
(219) 286-2211
www.uhm.com

Wells Funding Group
(219) 230-8400
www.wellsfundinggroup.com

MOVING & JUNK HAULING
College Hunks Moving Junk
(812) 219-2376
www.collegehunkshaulingjunk.
com/merrillville/

PAINTING CONTRACTOR
That 1 Painter
(574) 622-1143
michiana.that1painter.com

PEST SOLUTIONS
Franklin Pest Solutions
800-GOT-PESTS
FranklinPestSolutions.com

PHOTOGRAPHY/ BRANDING
Melinda Nicole Photography
(219) 201-0156
melindanicolephotography.com

PHOTOGRAPHY/VIDEO 
PRODUCTION
Eagle Eye Media
(708) 351-0954
www.eagleeyemedianwi.com

T-23 Productions
(219) 381-5719
www.t-23productions.com

PLUMBING
The Plumbing Paramedics
(219) 554-8808
www.theplumbing 
paramedics.com/valparaiso-in

RADON MITIGATION
Pillar To Post (Tim James Team)
(219) 898-4357
timjames.pillartopost.com

RESTAURANT
Journeyman
(269) 820-2050
www.journeyman.com

SEPTIC INSPECTIONS 
& CONSULTING
McB’s Environmental 
Inspections
(574) 930-0518

STAGING
Modishly Designed
(219) 546-1696
www.modishlydesigned.com

TITLE & ESCROW
Chicago Title
(219) 928-0681
northwestindiana.ctic.com

Fidelity National Title
(219) 661-6900
northwestindiana.fntic.com

Meridian Title
(317) 966-2270
MeridianTitle.com

Near North Title
(312) 621-3323
nntg.com

Premier Title
(219) 386-4006

Proper Title
(847) 603-2525
propertitle.com

WATER DAMAGE & 
MOLD REMOVAL
SCCS NWI
(219) 928-3026
www.sccsnwi.com

ATTORNEY/LEGAL SERVICES
Fankhauser Law, llc
(219) 329-2363
Fankhauser-law.com

Kvachkoff Law INC
(219) 661-9500
www.kvachkoff.com

DUCT CLEANING
Air Ductor
(219) 779-0770
www.airductorinc.com

FOUNDATIONS/
WATERPROOFING
Area Wide Waterproofing
(708) 274-7467
www.areawide 
waterproofing.com

K&A Waterproofing LLC
(219) 379-6567
www.K&Awaterproofing.com

GEOTHERMAL/
HEATING/COOLING
STI Heating & Air Conditioning
(219) 515-4007
www.stiheatingandair.com

GRANITE COUNTERTOPS
TTS Granite
(708) 755-5200
www.ttsgranite.com

HOME BUILDER
Blackburn Builders
(815) 370-9537
www.blackburnbuilders.net

HOME INSPECTION
Contreras Home Inspections
(219) 309-7142
www.contrerashome 
inspections.com

Peoples Choice Home 
Inspection Service
(219) 365-9005
www.peopleschoicehis.com

Pillar To Post (Tim James Team)
(219) 898-4357
timjames.pillartopost.com

HOME PREPARATION 
SERVICES
HOMEstretch - 
Northwest Indiana
(219) 350-8644
www.home-stretch.com/
nwindiana

HVAC SERVICES
Sub-Cooled LLC
(219) 476-3776
www.sub-cooled.com

INSULATION - SPRAY FOAM
Great Lakes Spray Foam
(219) 384-9764
greatlakesspf.com

Call today!
(219) 379-6567

K&A Waterproofing LLC

BASEMENT, WATERPROOFING, AND CRAWLSPACE REPAIR
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34 years
experience

(219) 365-9005 • info@peopleschoicehis.com • peopleschoicehis.com

“Very impressed with 
the level of detail and 
professionalism. The 

inspection gave me real 
peace of mind before 

closing. Great service all 
around. I will definitely 

reach out to Scott again!”
L. Martinez

melindanicolephotography219@gmail.com 219-323-4657

Your Headshot & Personal Branding Photographer!

SCAN TO WEBSITE

Melinda

Erika Segrest
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219-309-7142  |  Colt@ContrerasHomeInspections.com

COLT CONTRERAS, Owner/Inspector 

200+ 5-Star Google Reviews! 

This is the most complete home 
inspection I have ever seen! 

Comprehensive, informative and 
pointed. Colt addressed every single 
aspect of the home in a very timely 
manner. Amazing, is what comes to 

mind after reading his report. Protect 
yourself from the unnecessary and 

the undetected.

Adding Peace of Mind
TO YOUR HOME BUYING EXPERIENCE

WE LOVE OUR REAL 
ESTATE AGENT 
PARTNERS!

Meet
The

Team
Colt Contreras

Publisher 

Tyler Schilling
Event Photographer 

Giavonni Downing
Writer 

Ali Kucharzak
Writer

Val Contreras
Senior Editor 

Molly Cobane
Client Relations Specialist

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.

Melinda Almaguer
Photographer 

Kimberly Genovese
Partnership Developer

Delia Curtis
Event Videographer 
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WELCOME 
TO THE  

TOP!

PUBLISHER’S NOTE

I
n a world increasingly 
inundated with AI 
content and imagery, our 

value lies in what can’t be 
replicated: our uniqueness 
and human touch. 

Our publication does what 
AI cannot: foster genuine 
connection and community. 
Our publisher, writers, and 
photographers have genuine 
face-to-face meetings with 
our features. We get to know 
them, learn their stories, 
and aim to capture their 
genuine personality. We 
photograph them in their 
element—favorite spaces, 
passions, and alongside 
family or valued colleagues. 
Each story reflects real life, 
not a template.

Real Producers is a national 
brand with publications in 
over 140 U.S. markets. Each 
curates unique content that 
is for and about its local 
community. What began in 
Indianapolis in 2014 now 
has a widescale presence 
and national podcast, while 
remaining locally driven at 
its core.

If you are receiving this 
publication, congratulations 
and welcome! February 
marks the beginning of our 
new distribution list of 2026. 
Your 2025 sales have placed 
you among top 300 real 
estate agents in Northwest 
Indiana. Ranking so highly 

out of thousands is an 
accomplishment in itself that 
testifies to your dedication 
and proficiency. You will 
receive this publication 
throughout 2026 as well as 
invitations to our quarterly 
networking events, where 
we continue to build on 
those irreplaceable face-to-
face connections. See the 
FAQs page to learn  
more about RP. 

We have recently emailed 
out your Top 300 Agent 
badge. Download your 
badge and share! When 
you post it, tag us on FB 
+ Instagram so we can 
reshare. Feel free to place it 
on top of a headshot, use it 
in your email signature, and 
on your marketing materials 
and website. 

Save the date for our first 
event of the year: the Toast to 
the Top of 2026 Winter Event 
on Thursday, February 26 
from 1-3pm at Journeyman 
Distillery in Valparaiso! 
Join us for networking, live 
music, great food and drinks, 
and giveaways.

We look forward to an 
awesome year ahead where 
our mission is to connect, 
elevate, and inspire our local 
real estate community.

Val Contreras

Publication Director
valerie.contreras@n2co.com
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BUILT ON REAL 

STORIES AND 

REAL PEOPLE

Real Estate Law • Evictions • Tax Sales • Solving Title Issues

405 N Main Street, Crown Point, IN 46307
Kvachkofflaw@gmail.com | 219-661-9500

Kvachkoff
Law, Inc.

Guided by Experience,Bu�t � Integr�y
Your Trusted Partner with

Compassion and Transparency.
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CONNECTING. ELEVATING. INSPIRING.

WHAT IS REAL PRODUCERS?

FAQS

Q: Who receives this magazine? 

A: The top 300 agents in NWI based 
on the previous year’s volume and 
our Preferred Partners. We update 
our mailing list annually to ensure RP 
reaches the Region’s top producers. 

Q: Do agents pay for the magazine? 

A: No! The magazine is mailed FREE to 
agents and funded by our partners.

Q: Who are the partners? 

A: Trusted professionals who make this 
community possible. They are top tier in their 
industry; they appear in every issue, attend 
our events, and come highly recommended by 
our agents. Our goal is to build a powerhouse 
network of the best agents and affiliates, 
growing stronger together.

Q: Does Real Producers have events? 

A: Yes! We host quarterly, invite-only events 
where members connect, mastermind, and 
build relationships at local venues. Event details 
are shared through the magazine, email,  
and social media.

Q: What does it cost for an agent  

to be featured? 

A: Nothing. $0, zilch, nada. We are not a pay-
to-play model. We share real stories of Real 
Producers, and agents do not pay to be featured.

Q: What is the process to be featured  

in the magazine? 

A: Everyone in the magazine has first been 
nominated. We spotlight professionals who 
are collaborative, produce top numbers, and 
known for strong character. Attending our 
events and engaging with our platform helps 
us get to know your story! 

Q: How can I nominate  

an agent? 

A: We need on your input to 
uncover great stories! If you 
know an agent who’s on fire 
and deserving of recognition, 
scan the QR code to submit a 
nomination.

Q: How can I recommend a 

Preferred Partner? 

A: We only partner with 
businesses that have been 
vetted and recommended by 
top agents. Scan the QR code 
to recommend an affiliate 
business and share what sets 
them apart.

New to Real Producers or just curious? Check out 
these quick facts about RP. 

Recommend a 
Partner

Nominate a 
Feature

Q: What kind of content will 

be featured? 

A: Personal, in-depth stories 
that highlight the people 
behind the production. We 
go beyond the numbers and 
showcase the personal side of 
the industry to inspire stronger 
connections.
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Pest-Free Peace of Mind 
Your clients are making one of the biggest invest-

ments of their lives. We help protect it. Whether it’s 

termites threatening a foundation, mice or rats 

getting too close for comfort, or unexpected 

pest issues surfacing before closing, we 

provide proven, family-safe solutions.

 

 
 
 
 
 

We are a local resource for your team and clients.
Book a free Lunch & Learn! 
We’ll equip you with essential pest knowledge
to protect deals and add value to your service. 

• Termite Protection –  Chemical-free, preventive
solutions for Northwest Indiana homes.

• Rodent Control & Prevention - Humane and safe for homes 
with families and pets.

• Investor & Property Management Expertise – Trusted by 
real estate professionals.

• 95+ Years of Integrity & Excellence – We’re still 
family-owned, unlike the competition.  

   

   

800-GOT-PESTS?
FranklinPestSolutions.com
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Celebrating One  
Year of HOMEstretch: 
How Luke & Ashley Summers Built a Stress-Free, 
Market-Ready Home Prep Experience

Luke

BY ALI KUCHARZAK  ••  PHOTOGRAPHY BY MELINDA NICOLE PHOTOGRAPH

PARTNER SPOTLIGHT

“We want to build a company 
that is authentic and makes an 
impact on people’s lives,” Luke 
said. “We have moved and 
lived in 12 different homes, 
and we learned that prepping 
a home to sell doesn’t have to 
be stressful when you have 
the right plan.” 

Now, just one year later, 
Luke and Ashley are 
celebrating the first 
anniversary of HOMEstretch, 
a franchise that has quickly 
become a trusted partner for 
Realtors and a lifesaver for 
stressed-out sellers across the 
region. They fill a niche that 
the market didn’t just want 
but genuinely needed; rather 
than acting as a general 
contractor, HOMEstretch 
fills a different role. They are 
home-prep specialists who 
evaluate a property through 
the lens of buyer perception 
and ROI, then coordinate 
the right cosmetic updates 
with a vetted network. The 
agent and seller don’t have 
to lift a finger through the 
entire process. And their 
results are speaking for 
themselves: well-prepared 
homes consistently sell faster 
and for up to 30% more, 
a statistic that has fueled 
HOMEstretch’s rapid success.

A Vision Rooted in Joy, 
Care, and Real-World Need 
The Summers didn’t stumble 
into this business. They 
stepped into it intentionally, 
with a shared love for homes 
and a clear understanding 

of what it takes to make a 
property shine on the market. 
Luke’s background paired 
naturally with Ashley’s eye 
for detail and her ability 
to see a space’s potential. 
Together, they realized 
they weren’t just capable of 
fixing up homes—they could 
remove the stress that so 
often overwhelms sellers.

“We kept hearing the same 
thing,” Ashley explained. 
“People wanted to sell, but 
they didn’t know where to 
start. Realtors were trying to 
guide them, but they aren’t 
general contractors. There 
was this gap, and we knew 
we could fill it.”

And HOMEstretch emerged 
as a solution to that gap.

“This industry can be 
messy; slow responses, 
missed expectations, and 
unclear communication. 
We saw an opportunity to 
disrupt it by doing what 
we do best: deliver a five-
star, high-communication 
experience with speed 
and professionalism. The 
impact is real. Realtors and 
homeowners get a smoother 
process and more value from 
their biggest asset, so for us, it 
was a no-brainer,” Luke said.

The Hybrid Model:  
A Game-Changer in  
Home Preparation 
What sets HOMEstretch apart 
is that most home service 
providers solve one isolated 

problem, like paint, flooring, 
cleaning, or landscaping. 
They leave the coordination 
(and the stress) on the seller 
or agent. HOMEstretch is 
different: they’re a one-stop 
shop for the Big 5, painting, 
flooring, landscaping, 
cleaning, and junk removal, 
with a team that guides 
the plan, runs the timeline, 
and manages quality and 
communication end-to-end.

This solves a problem 
many sellers face: the 
overwhelming responsibility 
of organizing multiple 
vendors, all while trying 
to pack, plan, and prepare 
for their next chapter. 
HOMEstretch eliminates 
that pressure, and they do 
it quickly. HOMEstretch 
can walk the property the 
same day or next, send the 
proposal within 24 hours, 
and begin work within 3-5 
days after signing (averaging 
2.8 days this year).

“We’re here so sellers 
don’t have to juggle ten 
different calls, schedules, or 
estimates,” Luke says. “We 
manage the process so the 
home is market-ready and 
the seller feels supported the 
entire way.”

The Summers have also 
become invaluable partners 
to Realtors. Agents know 
that a home requiring 
updates can suffer on the 
market, attracting lower 
offers or sitting unsold. With 

When Luke and Ashley 
Summers opened the 

doors to HOMEstretch 
one year ago, they 

stepped into a space in 
the real estate world 

that many people 
felt—even if they 

couldn’t quite name it. 
It was a need for relief. 
A need for guidance. A 

need for someone to 
bridge the intimidating 
gap between “We’re 
selling” and “We’re 

ready.” For sellers, it’s 
the stress of looking 

around a lived-in home 
and seeing a checklist 
that feels miles long. 
For Realtors, it’s the 

struggle of helping sellers 
understand what truly 
moves the needle and 

finding reliable vendors 
to do quality work, fast. 
For the Summers, it was 
the perfect opportunity 

to take their passion for 
homes, preparation, and 
people—and turn it into 

a business that makes 
the selling process easier 

for everyone involved.

of 
HOMEstretch

Ashley
SUMMERS

&
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HOMEstretch in their corner, 
Realtors can focus on what 
they do best—marketing and 
negotiating—while Luke and 
Ashley handle the prep work 
that ensures every listing 
makes its strongest  
first impression.

Why Preparation Matters: 
A 30% Difference
In today’s competitive 
market, presentation is 
everything. Buyers want 
move-in-ready homes, and 
they’re willing to pay for 
them. According to industry 
research and HOMEstretch’s 
own client experience, 
homes that undergo proper 
preparation—cleaning, light 
repairs, cosmetic updates,, 
and exterior polish—can 
sell for 30% more than 
comparable homes  
listed as-is.

That number isn’t just 
impressive—it’s life-
changing. Sellers earn more, 
Realtors secure stronger 
comps in their markets, and 
buyers get homes they can 
fall in love with immediately.

HOMEstretch has embraced 
this reality from day one. 
Their mission isn’t just to 
“fix up” homes; it’s to make 
listings shine—to help sellers 
maximize their equity while 
making the entire process 
simpler and far less stressful.

“If a seller takes the initiative 
and, before they list their 
home, they create a turnkey, 
move-in ready experience 
for the next homeowner, 
they have a competitive 
advantage,” Luke said. “That 
will have an impact on the 
price they list the home at, 
and it should outperform the 
comps on the market.” 

A First Year Filled  
With Growth, Impact,  
and Community 
In just twelve months, 
HOMEstretch has made 
an impressive mark on 
Northwest Indiana. The 
Summers have completed 
dozens of home-prep 
projects, each one tailored 
to the individual needs of 
the homeowner and the 
market standards of the 
neighborhood. Their team of 
contractors has grown, their 
partnerships with Realtors 
have strengthened, and word 
of mouth has traveled fast.

The best part? Luke and 
Ashley remain as hands-
on today as they were on 
day one. They personally 
walk each property, guide 
homeowners through the 
recommended improvements, 
and stay involved until the 
very last detail is complete. 
Their reputation for reliability, 
integrity, and communication 
has become a defining feature 
of the HOMEstretch brand.

“We’re not just prepping 
houses,” Ashley says. “We’re 
helping people move into 
their next chapter with more 
ease and more financial 
confidence. That’s what 
makes this work meaningful.”

Looking Ahead: 
Expanding the Vision 
As HOMEstretch enters its 
second year, Luke and Ashley 
have big plans. They aim 
to expand their contractor 
network, take on more 
Realtor partnerships, and 

continue refining the system 
that has made their first year 
such a success. Their long-term 
vision is to make HOMEstretch 
the go-to name in market-
ready home preparation—a 
trusted, convenient, and cost-
effective option for anyone 
selling a home.

But even with growth on 
the horizon, their core 
mission remains unchanged: 
to create a process that 
removes stress, adds value, 
and makes homes shine.

Luke and Ashley Summers 
have taken their joy for 
homes and transformed it 
into a business that helps 
homeowners thrive. In just one 
year, HOMEstretch has proven 
that preparation isn’t just a 
step in the selling process—it’s 
the secret to maximizing value. 
As they celebrate their first 
anniversary, one thing is  
clear: HOMEstretch is just 
getting started.

We’re not 
just prepping 

houses. 
We’re helping people 
move into their next 

chapter with more 
ease and more  

financial confidence.“
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$3,100,000,000
SALES VOLUME

NEW AGENTS 
TO THE TOP 300

25%

Here’s what the Top 300 Agents  
in NWI sold in 2025

BY THE NUMBERS2025

9,050 

TOTAL  
TRANSACTIONS

HOW TO THANK OUR  
PREFERRED PARTNERS

mjacinto@directmortgageloans.com  |  Office: 219-924-5554  Cell: 219-501-1011
www.directmortgageloans.com/michelle-jacinto

MICHELLE JACINTO, NMLS # 209470

Eligibility and approval is subject to completion of an application and verification of home ownership, occupancy, title, income, employment, credit, 
home value, collateral and underwriting requirements. Direct Mortgage Loans, LLC is licensed in Maryland. Direct Mortgage Loans, LLC NMLS ID# is 
832799 (www.nmlsconsumeraccess.com). Direct Mortgage Loans, LLC office is located at 11011 McCormick Rd Ste 400, Hunt Valley, MD 21031.

When you partner with us, you get access to our CRM:

• Shared visibility into leads to keep momentum strong

• Better organization, better results

• Co-branded marketing that puts you in the spotlight

Let’s Grow Your Business, Together.

Let’s talk about leveling up your business—contact me today!

Northwest Indiana Real Producers magazine and events are made possible by the generosity of our 
amazing partners. They are more than simply advertisers. They are businesses that have been vetted 
and have come highly recommended by other top agents in our area. They are an invaluable resource 
to you, and we encourage you to thank them in the following ways:

1.	 Follow them on social media and share their 
page with your friends, family, and clients

2.	 Reach out to them personally and thank 
them for partnering with RP

3.	 Add them to your personal list of preferred 
vendors and call them first when you need 
the services they can provide

4.	 Invite them to coffee or lunch along with 
other agents to join you. Relationships are 
the roof of good business!

5.	 Share their information with newer agents 
and give them an opportunity to help them 
succeed in this industry
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815-370-9537
bbllc.build@gmail.com
BlackburnBuilders.net 

CHECK US
OUT HERE!

Choose Blackburn Builders
for Your Clients’ Dream Homes!

As a husband-and-wife team, we make building a 
home a personal and enjoyable experience. 

HERE’S WHY REALTORS TRUST US:
• Personal Touch: We work closely with clients to bring their visions to life.

• Quality Craftsmanship: Beautiful homes built with care and attention.
• Easy Process: Friendly support every step of the way.
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BREAKING Chains,  

BUILDING Success
BY GIAVONNI 

DOWNING 

PHOTOGRAPHY 

BY MELINDA 

NICOLE 

PHOTOGRAPHY

RISING STAR

Some people chase success; 
others answer a calling. 
Erika Segrest belongs 

firmly in the latter. 

Today, she is a top‑producing 
Realtor in Northwest Indiana, a 
Rookie of the Year honoree who 
closed nearly $3 million in her 
first 12 months in real estate. 
She negotiates contracts with 
confidence, advocates fiercely 
for her clients, and shows up 
with calm authority in moments 
that matter. But long before the 
numbers, before the accolades, 
before the license, there was faith 
steady and often tested. 

“I didn’t even have expectations 
when I started,” Segrest says. “I 
just said, ‘Lord, I’m going to step 
out on faith. I don’t know where 
this is going to take me, but this is 
where You led me.’” 

That posture, faith over fear, has 
followed her across every chapter 
of her life. 

Born and raised in Northwest 
Indiana, Segrest grew up 
in humble circumstances, 
surrounded by love but limited 
resources. Her parents were 
teenagers, and her grandmother 
largely raised her alongside 
young aunts and uncles. “We 
didn’t have a lot,” she says, “but 
we had an abundance of love.” 
It was that love—paired with the 
example of relentless, resilient 
women—that quietly built the 
woman she would become. 

Her grandmother’s story still 
echoes in her own: a teenage girl 
leaving Puerto Rico for New York, 

not speaking English, raising 
four children alone, working 
two and three jobs because 
survival required it. Strength was 
inherited, not optional. 

Even as a child, she understood 
that love could sustain you, but 
vision would move you forward. 

Segrest became independent 
early, living on her own by age 
18. She developed a work ethic 
that would carry her through 
every season of her life. She also 
learned what not to do. Having 
witnessed generational struggles, 
including addiction and economic 

hardship, she made a conscious 
decision to break cycles rather 
than repeat them. “I saw exactly 
what I didn’t want,” she reflects. 
“And I chose something different.” 

That choice made her a  
chain breaker. 

The pattern of people recognizing 
her gifts before she could would 
repeat itself throughout her 
life. In corporate roles, she 
earned promotions she didn’t 
ask for. In leadership moments 
she felt unprepared for, she 
rose anyway. When resentment 
followed success, she learned to 

OF MCCOLLY             REAL ESTATE
Erika Segrest 
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let her work speak for itself. “I 
worked really hard,” she recalls. 
“Eventually, the same people 
who shut me out came back and 
said they couldn’t have done 
what I did.”

Her love for professionalism 
and structure led her to a career 
as a paralegal. While working 
full‑time and raising a family, 
she returned to school, pushing 
through exhaustion, self‑doubt, 
and sacrifice, and graduated 
magna cum laude. 

Her husband, Mark, saw 
something in her long before 
she saw it herself. “He always 
believed in me,” she says. After 
years of encouragement, prayer, 
and inner wrestling, the pieces 
finally aligned. When Segrest 
entered real estate, she didn’t 
tiptoe; she committed. 

She attended real estate school 
at night while working full-time, 
studied relentlessly, passed 
her exams on the first try, and 
graduated from her brokerage’s 
mentorship program in just five 
months. “It felt like everything I 
had done up until that point was 
preparing me for this,” she says. 
Despite her success, Segrest 
remains grounded. An introvert 
by nature, she has learned how 
to step forward as an advocate 
for her clients, becoming their 

voice in negotiations, their calm 
in chaos, and their guide. “I feel 
like I’m doing God’s work,” she 
says. “Helping people achieve the 
American Dream matters.” 

At home, success sounds like 
laughter, busy schedules, and 
intentional boundaries. Segrest 
is a wife and mother to three 
teenagers, balancing careers, 
sports, and family rhythms with 
care. She protects time. She 
celebrates wins. 

“My husband and I celebrate 
every win,” she says. “Big or 
small. A closing, a referral, even 
someone saying, ‘When I’m ready, 
you’re my Realtor.’ Gratitude 
keeps us grounded.” 

That gratitude extends beyond 
her business. Segrest supports 
organizations like Toys for Tots, 
Angel Tree, and the Salvation 
Army, which once supported 
her own family. “If it weren’t for 
those programs,” she says, “there 
wouldn’t have been gifts under 
my tree growing up.” 

Today, Segrest is no longer 
operating in survival mode. 
“My eyes are open now,” she 
says. “Fear doesn’t hold me back 
anymore.” Competitive by nature, 
she once avoided opportunities 
out of fear of failing. Now 
she understands that every 
experience is a lesson. 

“If you fully commit,” she advises 
new agents, “and you show up 
even when it feels like nothing is 
happening, it will pay off.” 

Anchored in faith, strengthened 
by love, and driven by purpose, 
Erika Segrest is more than a top-
producing Realtor. She is living 
proof that when faith outweighs 
fear, you don’t just change your 
career, you can break chains and 
change the trajectory of your life.

“I worked really hard.

 Eventually, the 
same people 
who shut me 

out came back 
and said they 
couldn’t have 

done what I did.”

“It felt like 

everything I had 

done up until that 

point was preparing 

me for this.”
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(219) 329-2363 | firm@fankhauser-law.com | fankhauser-law.com

123 North Main St, #209M, Crown Point, IN 46307

Radon Testing & Mitigation
Indoor Air Quality Testing & Solutions

Superior Residential & Commercial Inspections
WDI Inspections, Radon Testing, Water Testing, Mold Testing, & More!

TWO GREAT BUSINESSES, SAME GREAT OWNERS!

CHARLOTTE

    

CHARLOTTE

GRAND RAPIDS     

LINCOLN  

NEW ORLEANS  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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CALEB 
LYZENGA:  

Built to Transform

OF REALTY EXECUTIVES PREMIER
BY GIAVONNI DOWNING 

PHOTOGRAPHY BY MELINDA 

NICOLE PHOTOGRAPHY 

AGENT SPOTLIGHT

LYZENGA 
CALEB While some rush to the 

finish line or get held 
up at the start, Caleb 

Lyzenga is a successful standout 
Realtor who is comfortable in the 
middle of transition.

Caleb has learned to excel in that 
in-between space where something 
is being taken apart so it can be 
rebuilt, where decisions are not 
yet finished, walls are open, and 
outcomes are still forming.

It’s a posture he learned long 
before he became a Realtor.

Growing up in a large family 
rooted in construction and 

rentals, Caleb’s early education 
didn’t take place solely in 
classrooms. It happened on job 
sites, inside half-finished houses, 
and alongside work that required 
patience, precision, and follow-
through. In his world, nothing 
stayed the same for long.

“Leave a place better than you 
found it,” he says.

With five brothers and three 
sisters, work was a family 
language. The Christian school 
tuition had to be paid. Rentals had 
to be maintained. Hands were 
needed. Caleb learned discipline 
before he learned comfort, guided 



Northwest Indiana Real Producers • 3534 • February 2026

by a hard-working father who 
owned a construction company 
and passed down practical 
knowledge earned on job sites, 
and by a compassionate mother 
whose work as a nurse modeled 
care, patience, and service. His 
parents were always helping 
others, and through their example, 
they taught Caleb and all of his 
siblings valuable life lessons 
about responsibility, humility, and 
serving beyond themselves.

“Work came first,” Caleb says 
of his childhood, “but not as 
punishment, as preparation.”

That foundation would quietly 
shape every decision that followed.

After high school, he tried college. 
He took business classes and tried 
a traditional path, but it didn’t 
work for him. Sitting still, waiting 
for permission, and delaying 
momentum felt disconnected 
from who he already was. “I just 
wanted to start making money 
and start building,” he admits.

Choosing labor over lectures, 
Caleb returned full-time to 
construction and property work 
alongside his family, gaining 
firsthand experience most people 
don’t acquire until much later. 
He learned how houses function, 
how problems reveal themselves, 
and how patience often matters 
more than speed.

At 18, he bought his first rental 
property with help from his 
grandparents and paid them back 
within two years.

Real estate was already in his 
hands long before it was in his title.

When Caleb officially entered real 
estate in 2019, the transition was 
seamless. He started part-time 
while still working construction, 

According to Caleb, a single photo 
taken at the airport changed 
everything. “I didn’t like what I 
saw,” he says simply. “I felt tired, 
unhealthy, and disconnected from 
my own energy. Caleb recognized 
a truth he couldn’t ignore: 
something needed to change.

He committed. He changed his 
diet and went to the gym. He 
built a routine where there had 
been inconsistency. Slowly and 
deliberately, he transformed 
both physically and mentally. He 
lost more than 65 pounds and 
gained focus.

He describes the year after weight 
loss. “This has been my most 
successful year,” he says. “More 
closings, more confidence, and an 
enhanced sense of purpose.”

The transformation reinforced 
what he already knew: sustained 
change doesn’t happen overnight; 
it happens through daily decisions.

Today, Caleb is licensed in both 
Indiana and Illinois, working 
with buyers, sellers, investors, 
and families navigating major 
transitions. He’s known for his 
calm presence, great problem-

solving skills, and relational 
approach. He doesn’t rush 
people. He doesn’t force 
outcomes. “I’m here to guide,” 
he says.

Much of his business comes 
from referrals, from tenants  
he helped become 
homeowners, from clients 
who trusted him in stressful 
moments, and from 
relationships built over time. 
He remains connected to his 
roots, still flipping properties, 
still working alongside family, 
but carving a path distinctly  
his own.

Service anchors his life outside 
of work as well. He volunteers 
regularly, serves on local 
boards, and stays invested in 
the community that raised 
him. Faith constantly guides 
his steps, just as it always has. 
Caleb gives all glory to God.

Caleb doesn’t chase titles or 
visibility. In real estate, as in 
life, he understands something 
essential: Knowing when to 
move matters as much as 
knowing how. And when the 
moment comes, he’s ready.

learning the business slowly and 
intentionally. Then, just weeks 
before the world shut down 
during COVID, he made a decisive 
move: he went all in.

What followed was rapid learning 
under pressure, multiple offers, 
quick decisions, and constant 
problem-solving. That early 
baptism by fire shaped the 
agent he is today, one who has 
navigated both booming and 
shifting markets with steadiness 
and perspective. Years later, 
as conditions normalized, he 
gained a deeper understanding. 
Momentum comes and goes, but 
timing matters more than speed.

That belief threads through every 
part of his life.

He sees it in real estate. “Rushing 
the wrong decision can cost 
far more than waiting for the 
right one,” Caleb admits. He 
sees it in his investment work, 
where living with unfinished 
projects has taught him to trust 
transformation, even when it’s 
uncomfortable.

And eventually, within himself, he 
felt the need for transformation.

I’M 
HERE 
TO 

GUIDE.

Caleb’s whole family at his youngest sister’s wedding. Photo courtesy of Dustin Hibbler Photo & Video
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NORTHWEST INDIANA REAL PRODUCERS  

SAVE THE DATE

You are invited to our exclusive 
Northwest Indiana Real Producers 
Winter Event!

Journeyman Distillery

West Room (Upstairs)
258 S. Campbell St.
Valparaiso, IN 46385

This invite-only event is dedicated to the 
top 300 Realtors and teams along with 
our valued preferred partners. Join us 

as we celebrate the NWI’s top-producing 
agents of 2026 and our Winter features. 

Enjoy live music, fantastic giveaways, 
appetizers, cash bar, photography by 
T-23 Productions, videography by Eagle 
Eye Media, and more.

Sponsored by Journeyman Distillery 
and Michelle Jacinto of Direct Mortgage 
Loans. This event is FREE for agents!

TOAST TO THE  

TOP 300 OF 2026

WINTER EVENT

THURSDAY,  
FEBRUARY 26TH  

1:00-3:00PM

Scan to RSVP
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GET BACK TO NORMAL FASTER WITH RYTECH!
Y O U R  N E I G H B O R H O O D  R E S T O R A T I O N  E X P E R T S

E M E R G E N C Y  S E R V I C E ( 2 1 9 )  2 1 3 - 3 9 1 1

1 1 2 2  A R R O W H E A D  C T  |  C R O W N  P O I N T ,  I N  4 6 3 0 7
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SPRAY FOAM INSULATION

Travis Waters
Sr. Mortgage Advisor
NMLS 150593
219.286.2211
TWaters@UHM.com
UHM.com/TWaters

You Have Enough To

Leave Finding The
Right Mortgage To Me!

Juggle...
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FAITHFUL TO 
THE WORK:  

Lisa Gaff’s  
Journey of 

Service, 
Stewardship, 

and Leadership

of White Hat 
Realty Group

BY GIAVONNI DOWNING 

PHOTOGRAPHY BY MELINDA 

NICOLE PHOTOGRAPHY

COVER STORY

Lisa
GA F F

Lisa Gaff never set out to build a 
brokerage; she set out to be faithful.

Faithful to her family. Faithful to the 
season she was in. Faithful to the 
quiet nudges that kept asking her 
to step forward, sometimes gently, 
sometimes insistently. Before she was 
leading agents or overseeing millions 
in production, she was learning to 
listen, to serve, and to trust God 
for instruction.

Lisa embarked on a journey from the 
stylist’s chair to the closing table first 
as a hairstylist, then as a stay-at-home 
mother, and eventually as the owner of 
a brokerage that helps agents change 
their lives and reach their goals. She’s 
carried her work ethic, discipline, and 
intuition along the way.

Her story doesn’t unfold in straight lines.

It unfolds in rich, colorful layers.

Lisa has a strong track record of 
rising. Early on, she climbed her way 
to a master stylist, driven by goals, 
excellence, and a commitment to service 
that consistently placed her at the 
top. She was top in sales, not because 
she pushed product, but because she 
understood something deeper.

“It was never just about hair,” she says. 
“I was counseling clients, managing 
their emotions, and helping them feel 
seen and confident.”

She learned early that people 
 don’t just come in for a service; they 
come in carrying stories, stress, and 
unspoken needs.

What she was really doing was 
preparing for real estate long before  
she knew it.

As a stylist, she learned how to read 
people, guide decisions, and create trust 
in moments of vulnerability. Those same 
skills would later define her success as 
a Realtor and emerging broker. Buying 
or selling a home, she learned, isn’t 
transactional; it’s emotional.

“Buying a home is one of the most 
emotional experiences people go 
through,” she says. “It’s about safety. It’s 
about family.”

When her husband’s successful 
engineering career required frequent 
relocations, Lisa stepped into full-time 
motherhood. With four sons and a 
husband often traveling out of the 
country for work, she poured herself 
into her family. But stillness eventually 
turned restless.

“I loved being home,” she recalls. “But I 
was going stir crazy.”

She found herself renovating spaces, 
tearing out walls, watching HGTV, and 
praying,”God, what’s next?”

The answer didn’t come loudly.
It came relationally.

After returning to Northwest Indiana, 
a conversation at Vacation Bible 
School confirmed what her brother-
in-law had already been nudging her 
toward. “I really prayed about it,” she 
says. “I wanted to make sure it was 
the Lord’s direction.”
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“He went from the mountaintop to rock 
bottom,” she shares. It nearly cost them 
their marriage.

“I threw myself into real estate,” she 
says quietly. “That’s how I coped.”

Growth was happening, and her faith 
was being tested behind the scenes.

But faith carried them through, and 
forgiveness reshaped everything.

“When you truly forgive and refuse to 
go backward,” she says, “God transforms 
the situation.”

That season refined her leadership and 
deepened her compassion.

Today, she leads with empathy forged 
by experience. She finds joy in blessing 
her agents, writing commission 
checks, watching confidence grow, and 
witnessing lives change.

“I love helping agents see what’s possible,” 
she says. “That’s what it’s all about.”

Outside of business, service remains 
central. She is President of the 
Chesterton Women’s Club, supports 
foster care initiatives, food pantries, 
organizations that help single mothers, 
and community programs designed 
simply to make children smile.

Giving back isn’t a side mission; it’s a 
responsibility she takes seriously.

At home, joy is intentional. Chickens, 21 
hens, and a rooster roam her five-acre 
property. Meals are shared with family 
and laughter is constant.

“God gifted me with joy,” she says. “And I 
like to spread it.”

Success, for Lisa Gaff, isn’t about 
perfection, though she’s learned that 
“done is better than perfect.” It’s about 
obedience, stewardship, and impact.

For her, real estate is not just a career; it 
is a calling refined by fire, sustained by 
faith, and built to change lives.

For Lisa, obedience has always mattered 
more than certainty.

When the door opened, she walked 
through it.

She passed the real estate exam on her 
first try and quickly built momentum. 
With deep roots in Chesterton and an 
expansive sphere of influence, her 
business grew through trust, family, 
friends, referrals, and relationships 
built over decades.

“I expected to be busy,” she admits.  
“And I was.”

During the height of the COVID market, 
she closed over 100 transactions in a 
single year. The pace was relentless. 
She was producing at a high level while 
simultaneously trying to build a team.

“We were doing everything,” she says.  
“I brought my husband on board.  
It was a lot.”

That season tested her capacity, her 
leadership, and her faith all at once.

It also exposed a hard truth: the 
traditional brokerage model limited how 
well she could serve others.

“I couldn’t pay agents what they 
deserved,” she says. “And I wanted to 
serve them better.” The idea of opening 
her own brokerage felt overwhelming. “I 
didn’t want the headache,” she admits. 
“It was scary.”

Still, she moved forward.

What followed was baptism by fire: 
learning systems, leadership, finances, 
and boundaries in real time.

Today, White Hat Realty is home to 
13 agents, built intentionally around 
guidance, quality pay, benefits, and real 
support for what agents actually need in 
today’s market. Last year, the brokerage 
closed over $30 million in sales. This 
year, it is on track to close over $60 
million, nearly doubling year over year.

“All glory to God,” Lisa says. “The Lord 
gives, and the Lord takes away.”

She understands that scripture intimately.

There was a season of deep personal 
hardship. It was painful, and humbling 
when her husband experienced a 
significant career downturn just as her 
own success was accelerating. The role 
reversal was jarring.

“I love helping 
agents see what’s 

POSSIBLE.”

“When you truly 
FORGIVE & 

REFUSE TO GO 
BACKWARD. 

God transforms  
the situation.”
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Call or Text
(708) 358-6077

Kitchen Countertops
Bathroom Countertops

Outdoor Kitchens

Scan to check out
our website!

7-Day to 10-Day Turnarounds
Free Same-Day Estimates
Licensed and Insured



9151 Currency St.
Irving, TX 75063

www.ttsgranite.com
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Jdavis@ttsgranite.com


