








Lubbock Real Producers • 2928 • February 2026



Lubbock Real Producers • 3130 • February 2026

KELLER WILLIAMS REALTYSheila STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER 

PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY 

SHEILA DRESSED BY J. HOFFMAN’S

SPOTLIGHT REALTOR®

Jordan
Some careers require careful planning. 
Others arrive quietly, almost by 
accident, and change everything. Sheila 
Jordan’s path into real estate belongs 
firmly in the second category. 

Sheila spent nearly two decades as a 
university and high school Spanish 
teacher, guiding students through 
language, culture, and big ideas. Real 
estate entered her life through personal 
hardship. After a divorce, she lost her 
home and believed homeownership 
was behind her for good. She was 
living in San Diego then, later moving 
to Round Rock, where she rented 
a duplex while teaching school.

When her landlord decided to retire, 
he asked if she’d like to purchase the 
property. Sheila assumed she would 
not qualify for a loan. To her surprise, 
she did. She bought the duplex, living 
on one side while renting the other to 
cover the mortgage. Today, the practice 
would be called house hacking. Back 
then, it was simply survival mixed 
with courage. That experience stayed 
with her and quietly planted the 
seed for what would come next.

COVID-19 became the turning point. 
Sheila learned she could leave the 
classroom and still hold onto the parts 
of teaching she loved most: building 

high-trust relationships, serving 
people, and guiding them to make wise 
decisions while pointing them toward 
Jesus. In 2022, she began her real estate 
career while teaching in Abernathy. The 
following year, she went full-time.

Her move to Keller Williams was deeply 
personal. While Pam Titzell leads the 
office where Sheila works, Sheila’s 
niece, Tara Newton, first encouraged 
her to consider real estate. Sheila 
admits she initially resisted the idea, 
but Tara’s success, leadership, and 
example ultimately drew her in. “I 
came to Keller Williams because of 
Tara,” she says, “and I stay because of 
who it has helped me grow into, both 
as an agent and as a person.” What 
surprised her most was the culture 
itself—one where competition never 
overshadows connection. Even among 
agents working in the same market, 
she says, it never feels adversarial. The 
love, care, and support are genuine and 
unmatched, creating an environment 
where one person’s success doesn’t 
require another’s failure, but instead is 
celebrated collectively.

Sheila approaches each transaction 
with humility and attentiveness. 
One memorable experience involved 
helping four siblings scattered across 
the country sell an estate together. 
Emotions ran high, and the logistics 
were complex. Sheila leaned into 
listening, often stepping back so 
the family could navigate decisions 
together. In another situation, she 
helped a close friend list a home and 
purchase another. When she realized 

the first home was paid off, she advised 
renting it instead of selling. That choice 
meant she lost a commission, but it 
helped her client create long-term 
cash flow. For Sheila, that outcome 
mattered more than the check.

Her passion for real estate is rooted 
in purpose. “The classroom used to be 
my mission field; now it’s the people 
I serve through real estate,” she says. 
What she finds most fulfilling are the 
friendships, the trust she earns, and the 
problems she helps solve along the way. 
“I’m a better person for it,” she shares. 
Even on hard days, Sheila keeps going 
because she wants her time to matter. 
“I want my days to count for eternity, 
and I want to build a life that includes 
enjoying time with friends and family 
while helping others solve as many 
problems as I can,” she emphasizes.

Mentorship plays a significant role 
in her journey. She credits friends, 
family, and agents who have invested 
in her growth and the influence of 
missionary and author Elisabeth 
Elliot. “Any success I’ve had is more 
because of them than me,” she says.

Looking ahead, Sheila loves that real 
estate has no expiration date. She 
plans to continue serving West Texas, 
building friendships, and expanding 
her own investment portfolio so 
she can better serve others. Asked 
what sets her apart, she laughs and 
answers honestly, “I don’t know how 
to not work hard. I’m learning to be 
a great communicator, I love a good 
story, and I’m giddy about life.”
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Outside of work, Sheila’s life is full. She is divorced with 
no children, though she considers herself a mom in many 
forms through students, nieces, nephews, and great-nieces 
and nephews. Her two dogs, Charlie Brown and Paisley, are 
constant companions. She loves traveling, gardening, reading, 
playing piano, and immersing herself in Spanish language 
and culture. She is bilingual, holds a master’s degree from 
Texas A&M, completed doctoral work at the University of 
Texas, and proudly uses Spanish in her real estate business.

Sheila defines success in terms of contentment. 
Quoting the apostle Paul, she says, “I know what it is 
to be in need, and I know what it is to have plenty … 
I have learned the secret of being content in any and 
every situation.” She adds, “I’m still learning.”

She hopes to be remembered for pointing others toward joy in 
Jesus and growing through her mistakes and weaknesses and 
is most grateful for her faith, family, friends, eyesight, and 
music. Two lesser-known facts round her out: She dreams of 
learning to fly a plane and would like to write a book one day. 

Connect with Sheila Jordan 
512-292-4094
sheilapjordan@gmail.com

Favorite Places to 
Meet Clients
•	 Nashwell Cafe, 

Downtown
•	 Chamber of 

Commerce 
collaborative space

Podcasts She Follows
•	 The Bible Recap
•	 The Millionaire Real 

Estate Agent
•	 Mel Robbins
•	 Truth for Life with 

Alistair Begg
•	 The Tim Ferriss Show



Lubbock Real Producers • 3534 • February 2026

SR Cleaning
and Services

CALL US FOR A FREE ESTIMATECALL US FOR A FREE ESTIMATE

Keeping West Texas Homes in

Tip-Top Shape.

• Deep Clean

• Make-Ready
  One-Time Cleaning

• Move-In/Out Cleaning

• Weekly & Bi-Weekly Cleaning

806-891-9946 or 806-939-6899
or check us out on Facebook   
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T H E  M O S T  T R U S T E D  N A M E  I N  W E S T  T E X A S  I N S U R A N C E

GRIMES
STORY BY LUBBOCK REAL PRODUCERS STAFF WRITER   •  PHOTOS BY ALICEA MULLINS, ALICEA JARE PHOTOGRAPHY

PARTNER SPOTLIGHT

INSURANCE  AGENCY

In real estate and lending, trust is everything. Every handoff, 
every referral, every closing depends on it. For top producers 
across Lubbock, one trusted name continues to lead the industry.

Grimes Insurance. 
For more than 75 years, Grimes has been a cornerstone of 
service and integrity in our community. Under the leadership of 
CEO Ryan Reynolds, the agency has redefined what a modern 
insurance partner looks like, combining cutting-edge technology, 
deep carrier relationships, and a relentless commitment 
to client experience. While the insurance marketplace 
grows more complex, Grimes continues to simplify it for 
partners and clients, delivering clarity where others deliver 
confusion and confidence where others deliver surprises.

Why REALTORS® and Lenders Partner With Grimes 
More carriers. More options. Better outcomes. As an 
independent agency, Grimes partners with over 100 top-rated 
insurance carriers, giving every client access to the best rates, 
strongest coverages, and the right fit for their unique situation. 

No single-carrier limitations. No cookie-cutter quoting. No 
blind spots. When your clients work with Grimes, they benefit 
from a tailored, strategic approach that ensures they are fully 
protected today and positioned well for tomorrow.

Fast Is Good. Fast and Accurate Is Better. 
Many agencies claim to be “fast.” At Grimes Insurance, speed 
alone isn’t the goal—speed and accuracy are. When your 
client receives a quote from Grimes, you can take it to the 
bank. No surprises at closing. No last-minute premium jumps. 
No gaps hidden in the fine print. Accuracy is the standard. 
This precision is why REALTORS® and lenders repeatedly 
choose Grimes when timelines are tight, closings are critical, 
and client experience matters.

A Client Experience That Feels Like Royalty 
Your clients are the lifeblood of your business. When you 
entrust them to Grimes, the team there treats them like 
royalty from the very first conversation and for as long as 
they remain insured.
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Full-Service Packing,
Moving & Storage

Fully Insured & Bonded

Locally Owned & Operated

FREE, GUARANTEED Estimates

REALTOR® Discounts

Local & Long-Distance Moves

HartMovingandStorage.com

Before you start,
call Hart!

(806) 763-4191

Jeremy Pool,
owner

Your clients receive:
•	 Proactive communication
•	 White-glove support
•	 Technology to support them
•	 24/7 service
•	 Exceptional responsiveness
•	 A long-term partner who cares beyond move-in day

While other agencies may disappear after the policy is 
bound, Grimes stays engaged, serving as a trusted advisor 
for every renewal, change, claim, or question. Your clients 
feel it. You benefit from it. Your brand grows because of it.

Your Referral Speaks Volumes 
Referring a client to Grimes shows how much you value 
your business, your partnerships, and your relationships. 
You’re not just pointing them toward an insurance 
provider—you’re aligning them with a team known for:
•	 Unmatched professionalism
•	 77 years of reliability
•	 A nationally recognized agency
•	 Over 1,100 five-star reviews
•	 A standard of excellence that mirrors the top-tier service 

you provide

When you send your clients to Grimes, you reinforce that 
you partner only with the best, and that commitment 
elevates your brand.

A Legacy of Trust. A Standard of Excellence. 
For 75+ years, Grimes Insurance has stood for honesty, 
integrity, and client-first service. Today, the agency 
continues to evolve with modern systems, innovative 
processes, and a team deeply committed to making 
every interaction seamless. When Grimes is involved, 
everything becomes easier. Every transaction runs 
smoothly. Every client walks away better protected. 
Because at Grimes, trust isn’t a slogan; it’s the product.

Your Clients Deserve the Best. Partner With  
the Best. 
Whether you’re a lender needing fast, accurate HOI for a 
closing or a REALTOR® wanting certainty that your clients 
will be cared for long after move-in, Grimes Insurance is 
the clear, proven choice.

Connect with Grimes Insurance Agency at  

806-762-0544 or rreynolds@grimesinsurance.com. 

https://www.youtube.com/@grimesinsuranceagency222

CONTACT

US!
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an electric cooperative that’s always looking out for me, 
my family and my community.

At South Plains Electric Cooperative, 
our members define our every action. 

We’re not satisfied until they’re 
satisfied. And that means more 

than providing reliable electricity. It 
means we’re committed to powering 

our local communities  
and empowering our members to 

improve their quality of life.

If you get your electricity from 
South Plains Electric Cooperative—

you’re more than a customer. 
You’re a member. And that’s why 

we’re looking out for you.

I have
the greatest
country in the world

a community that means
the world to me

hope for the future

SPEC.coop • 806-775-7766 
Follow us on social media
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All Heart for Lubbock
BY LAR PRESIDENT COLBY NORRIS

LETTER FROM THE PRESIDENT

Welcome to February, which means 
Valentine’s Day is right around the 
corner. What a great time to reflect  
on our membership and the community 
that we have the honor of serving  
in Lubbock.

Lubbock is a special place; you can’t 
deny it. But you must experience it 
to believe it. When you look at it on a 
map, you might see a smaller city in 
the middle of nowhere, Texas. A harsh, 
unforgiving climate that tests survival. 
In 1849, Captain Randolph B. Marcy 
called the Llano Estacado a “treeless 
desolate waste of uninhabited solitude, 
which always has been, and must 
continue, uninhabited forever.” Captain 
Marcy underestimated the resilience 

of those who would eventually settle 
in the area and call West Texas home.

That resilience has been passed down 
from generation to generation and is 
still evident today. Every day, we wake 
up to serve and enrich our community. 
We guide our clients through the 
largest investments many will make 
in their lifetimes. But we don’t stop 
there. We continue to give back outside 
the walls of our business. Whether 
donating time to a charitable cause, 
mentoring or coaching the youth, or 
supporting a cause financially, our 
REALTOR® team is always in action.

I want to highlight our very own 
Secretary/Treasurer, Bambi Temple. 

Bambi has been a volunteer kids soccer 
coach for over 11 years. She has served 
as a role model for hundreds of kids and 
has led by example through behind-
the-scenes efforts that have touched so 
many lives in a positive way. I’m sure 
each one of you has a way of making 
an impact, and we appreciate all the 
ways we can make a difference.

I’m excited for the year ahead and all the 
opportunities to come. If you’d like to get 

more involved, 
please reach out 
and let us know.

Wishing you 
all the best,
Colby

hubcityinspection@gmail.com | TREC# 24751

806-786-6444
Call or text to schedule
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9151 Currency St.
Irving, TX 75063

806.762.0544 | GRIMESINSURANCE.COM
1651 BROADWAY | LUBBOCK, TEXAS 79401

START YOUR QUOTE TODAY
SCAN QR OR GIVE US A CALL

Protecting West Texans
for Over 70 Years!


