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Ben Whitacre, CLU, ChFC

Love Today.
Plan For Tomorrow.

THE SKY’S THE

Carol Kilpatrick | License #A140903
904.420.7711 Ext 2 | Carol.Kilpatrick@goosehead.com

Secure the Right Policy for Every Home—Let’s Work Together!

50+ Carriers
for Every
Unique Home
and Situation

Transforming Homes,
Impressing Clients

904.474.1768
FixItFlamingo.com

Painting | Tile Repair | Flooring Repair
Pressure Washing | Gutter Maintenance and more!

Brian & Kristin Lunsford
Family Owned & Operated
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Schedule one inspection, get 
multiple experts on-site and a 
report the same day.
(904) 637-7682
hometeam.com/north-jacksonville
86083 Venetian Ave, Yulee, FL 32097

Fast. Precise. Reliable. 
The Inspection Team 

Real Estate Pros Trust.

Let’s Get
This Deal

Done!

OWL-RIGHT, PROTECT EVERY CLOSING.

Secure Every Future.

browningagency.com • 904.285.3430

Discover how we can protect your success

• Tailored insurance solutions for real estate pros
• Trusted partner with 30+ years of  expertise
• Access to top national & Florida carriers

If you are interested in contributing or nominating REALTORS® for 
certain stories, please email us at kristin.lunsford@n2co.com.
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904-716-7285 | WWW.MILESTONETITLESVCS.COM | 12724 GRAN BAY PARKWAY W SUITE 410 | JACKSONVILLE FL 32258

PARTNERSIn Success
At Milestone Title Services, we aim to deliver unparalleled service and 
customer satisfaction by providing our agents and clientele with valuable, 
innovative solutions and adhering to a customer-centric approach.

Contact us today and ensure YOUR real estate milestone is finalized with 
precision and professionalism!

At Milestone Title Services, we aim to deliver unparalleled service and 
customer satisfaction by providing our agents and clientele with valuable, 
innovative solutions and adhering to a customer-centric approach.

Contact us today and ensure YOUR real estate milestone is finalized with 
precision and professionalism!

OUR JACKSONVILLE TEAM

Leighann Triplett Paul Wagner Karen Andrus

Trusted by Agents & Lenders Across Florida

This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

HEAVENLY GREEN
LAWN CARE & LANDSCAPE

Call 904.426.5312 for professional
lawn care and landscape services

 Strategic Landscaping For Stronger O	ers
MAK E EVERY LAW N LOOK ITS BEST

CONSTRUCTION
Victory Construction Services
(904) 916-7577
victory-built.com

DIGITAL MARKETING
AD Marketing
(904) 718-4439
admarkjax.com

FENCING
Southern Shores Fence & Rail
(904) 487-0991
southernshoresfenceandrail.com

GENERAL CONSTRUCTION
Cronos Construction
(904) 329-6364
cronosconstruction.com

HANDYMAN SERVICES
Fix-it Flamingo
(904) 474-1768
fixitflamingo.com

HOME BUILDER
Century Communities
(904) 618-3220
centurycommunities.com

HOME IMPROVEMENT
Design Works
(941) 355-2703
www.floridadesignworks.com

HOME ORGANIZATION
Order and Co
(904) 373-7926
orderandcompany.com

HOME PREPARATION 
SERVICES
HOMEstretch - St. Augustine
(952) 393-6392
www.home-stretch.com/
locations/fl/staugustine/

HOME WARRANTY
Fidelity National 
Home Warranty
Trish Spivey
(904) 716-0819
homewarranty.com

Home Warranty of America
(904) 994-6620
hwahomewarranty.com

First American Home Warranty
(800) 444-9030
go.fahw.com

INSPECTIONS
Home Team Inspections
(904) 479-9393
hometeam.com/
north-jacksonville

LunsPro Inspections
(904) 249-6523
LunsProFlorida.com

INSURANCE
Brightway Insurance ~ 
Ponte Vedra Beach
(904) 280-4102
BrightwayPVB.com

Jeff Rupp, Goosehead Insurance
(904) 639-6653
jefftheinsuranceguy.com

Kilpatrick Agency Inc: 
Goosehead Insurance
(904) 420-7711
goosehead.com/agents/
carol-kilpatrick/

The Browning Agency
(904) 285-3420
browningagency.com

We Insure- Ponte Vedra
(904) 373-9001
weinsureflpontevedra.com

LANDSCAPING
Heavenly Green Lawn 
Care and Landscape
(904) 426-5312

MEDIA PRODUCTIONS
Sta Rep Media
Khai Tran
(904) 761-5848
starepmedia.com

MORTGAGE / LENDER
Atlantic Trust Mortgage
(904) 338-9356
AtlanticTrustMortgage.com

Cross Country Mortgage- 
John Kersey Team
(904) 254-8001
johnkerseyteam.com

DAM Good Mortgage Team 
by Edge Home Finance 
Ali Schmitt 
(904) 861-5571 
Kim Beddard 
(904) 238-1685 
DAMGoodMortgageTeam.com

First Coast Mortgage
(703) 627-1775
FirstCoastMortgageFunding.com

Future Home Loans 
(844) 202-8124
Future.Loans

Movement Mortgage
(404) 751-8463
tylertatum.com

Rate
Team Proffitt
Ryan Proffitt 
(904) 760-5788
Rate.com

MOVING COMPANY
Ravan Moving
(904) 829-6320

PAINTING
Fresh Painting
(904) 549-9000

PEST CONTROL SERVICES
Kingfish Pest Control
(904) 595-5300
KingfishPest.com

PROPERTY MANAGEMENT/
HOME WATCH
Vicky’s Helping Hands
(904) 502-9092
vickyshelpinghands.com

REAL ESTATE MEDIA
Real Home Image
Michael Rowlette
(904) 930-3756
realhomeimage.com

REAL ESTATE PHOTOGRAPHY
Lens 2 Listing
(904) 761-4745
lens2listing.com

The Real Estateographers
(904) 770-5262
therealestateographers.com

ROOFING
Patriot Roofing
(904) 509-7732
patriotroofingservices.com

ROOFING & EXTERIORS
Mighty Dog Roofing - 
Jacksonville FLA
(904) 867-7859
mightydogroofing.com

SPORTS TEAMS
Jacksonville Jaguars
(904) 633-3348
Jaguars.com

TITLE COMPANY
Atlantic Coast Title & Escrow
(904) 853-5591
atlanticcoasttitleandescrow.com

Cherry Title LLC
Angelique “Chrissy” Kirsch
(904) 300-3414
cherrytitle.us

Landmark Title
(904) 367-2525
LandmarkTitle.com

Milestone Title Services
(904) 716-7285
milestonetitlesvcs.com

Summit Title of North Florida
JC Palacios
(904) 800-3704

Woods, Weidenmiller, 
Michetti & Rudnick, LLP
Josh Rudnick
(239) 325-4070

WEALTH MANAGEMENT
Whitacre Wealth Management
(410) 961-6548
WhitacreWealth 
Management.com
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Scan Here
To Learn
More!

Megan Gaston
Personal, Business, &
Life Insurance
Professional
904.280.4102
Megan.Gaston@Brightway.com
BrightwayPVB.com

Megan is an experienced Senior NE 
Florida agent who makes insurance 
simple. With the heart of a teacher, she 
focuses on educating clients while 
providing same-day quotes from 100+ 
carriers. Megan and the Brightway 
PVB team are committed to helping 
you and your clients shine to the
finish line.

WHEN EXPERIENCE MATTERS

A TEAM YOU
CAN TRUST.

YO UR MOVE. O UR MISSI ON .

Joseph Strickland
Regional Sales Director for NE FL

904-392-5792
josephstrickland@ravanmoving.com

904-829-6320
RavanMovingAndStorageFL.com

Get a Moving Estimate Today!

W E  H A N D L E  I T  A L L :
Local • Long-Distance • Residential • Commercial 
Storage Solutions • White glove delivery service

Family & Veteran Owned  •  700+ Five-Star Google Reviews
Free On-Site Estimates

ONE
NIGHT
STAND

WANTED

Owned and operated by real estate lawyers that have a combined 

100 years of experience, Sentinel Title & Trust o�ers property 

owners, prospective buyers, and real estate professionals the 

services of a traditional title company with the added benefit of 

having knowledgable real estate lawyers on their side.

Real Estate Transactions
Made Simple

904.207.7757  |  sentineltitletrust.com
info@sentineltitletrust.com

Ponte Vedra Beach

Residential & Commercial Closings   •   Title Insurance   •   Escrow
Meet

The
Team

Kristin and Brian 
Lunsford

Owners/Publishers

Joseph Cottle
Writer

Jess Wellar
Writer

Nick Ingrisani
Writer

Scott Golmic
Photographer

Chris Csotty
Account Executive

Lily Woolsey
Photographer

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 
Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within the Real Producers 
magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither The N2 Company nor the 
publisher may be held liable or responsible for business practices of these companies.
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BY BRIAN LUNSFORD

PUB NOTE

Reviews Scott Golmic
904-604-7587

scott@therealestateographers.com

NORTHEAST FLORIDA’S 

 We are the Official Photographer of
Jax Real Producers Magazine

We partner with rockstar agents in
St. Johns, Duval, and Clay Counties

Our skilled team of 6 photographers
deliver fast, reliable, and consistent
media to help attract buyers

       125+ 5-Star Reviews
       48-Hour Availability
       Next-Day Delivery
       Exceptional Customer Service

Photos, drone, video, floor plans,
virtual tours, virtual staging & more

 New clients: Get your first photo
shoot FREE! Use code realproducers
at checkout ($215 value)

 REAL ESTATE 
TRUSTED TEAM OF 

 REAL ESTATE PHOTOGRAPHERS 

A 
polar plunge isn’t really about 
cold water. It’s about purposely 
choosing to do hard things. 

Fully submerging ourselves into the 
Atlantic Ocean on New Year’s Day 
(61° water temp and bracing) doesn’t 
magically ensure the year ahead will be 
smooth or predictable. In business, real 
estate, leadership and life, we all know 
challenges are coming. Markets shift. 
Deals fall apart. Plans change. Pressure 
is inevitable.

But there’s something powerful about 
willingly stepping into discomfort. When 
we choose hard things, whether that’s 
cold water, a difficult conversation, 
a bold business decision or standing 
firm in our values, we build courage, 
resilience and confidence. We remind 
ourselves that when the next challenge 
arrives, we’ve been here before, and 
we’re capable of moving forward.

Doing hard things trains the heart. It 
strengthens faith. It sharpens leadership. 

Not because the hardship itself is the 
goal, but because growth almost always 
lives on the other side of discomfort.

A polar plunge won’t guarantee an 
easier year, but it can help prepare us 
for whatever comes next.

P.S. Huge 2026 cheers to Kristin for 
joining us for her first New Year’s Day 
polar plunge, and praise God for warm 
towels, heated pools and really good 
coffee afterward!

Why Growth Begins Outside Our Comfort Zone

Doing Hard Things: 

Where Personalized 
Protection Meets Expert Care 

for You and Your Clients

Andrew Roberts
Licensed Producer
����������������������������������������


Maureen Radcliffe
Agency Owner
���������
�������������
������������������


Customer Service: (877) 677-4063

10033 Sawgrass Drive W, Ste 124,
Ponte Vedra, Florida 32082

904.373.9001

SCAN FOR QUOTE
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NORTH FLORIDA’S
FASTEST GROWING
DIGITAL MARKETING FIRM

Social Media Marketing

Web Design

Google AdWords

Creative Strategists

Clear Processes

Captivating Tactics

North Florida's Fastest Growing
Digital Marketing Firm

Serving The Businesses You Know & Love

ADMARKJAX.COM
904-718-4439

Voted 'Best of JAX' 
Ad Agency

Simply put, we're better. 
Find out why. SCAN TO VIEW MORE OF

OUR PARTNERSHIPS HERE

LET OUR TEAM
HELP YOUR TEAM
HAVE A SUCCESSFUL 2026

 MANAGING OVER 500 MONTHLY
ACCOUNTS, LIKE THESELOVE YOUR

MARKETING
STRATEGIC MARKETING BUILT ON LASTING RELATIONSHIPS
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“Kids are expensive,” Ian laughs. “We 
needed to find a way to make a better 
living.” That simple need led him to 
stumble into a profession that has 
turned into a calling.

“I started with a company called 
HomeBanc,” he recalls. “They were a 
publicly traded, faith-based lender out 
of Atlanta, and they were really focused 
on hiring good people—teachers, police 
officers, people from ministry—folks who 
wanted to do more, earn more, and help 
people.” The company’s approach aligned 
perfectly with Ian’s teaching background. 
“They were about doing the right thing,” 
he says. “I didn’t want to leave teaching 
and just chase money. I wanted to feel 
good about what I did, too.”

HomeBanc trained new hires like they 
were getting an MBA in mortgage 
lending—seven weeks in Atlanta, 
twelve hours a day, learning not just 
rates and products but marketing, 
communication, and public speaking. 
“It was sink or swim,” Ian says. 
“I came out of there 100 percent 
commission, one kid at home, 
and no choice but to succeed.”

He did. Within a few years, Ian built a 
thriving business rooted in service and 
education. When the market shifted in 
2007, he and a few colleagues decided 
to join a larger institution that could 
weather the storm. “We said, ‘We’ve 
got to tie our boat to a big ship,’” Ian 
remembers. That ship turned out to be 
Regions Bank. He joined in early 2008—
and he’s never left.

Seventeen years later, Ian leads the 
MacDonald Mortgage Team at Regions, 
serving clients throughout northeast 
Florida and beyond. His tenure is rare 
in an industry known for turnover. 
“That consistency means something to 
people,” he says.

At the core of his success is a simple 
philosophy: advice, guidance, and 
education. “That’s what we focus on,” 
he says. “If you call my voicemail, that’s 
what you’ll hear. We take an educational 
approach to lending—especially with 
custom home loans and remodels. When 

Why one longtime lender still believes 
every client deserves a lesson plan

Ian Ian 

PARTNER SPOTLIGHT

When Ian MacDonald 
graduated with a degree 
in math education, he 
thought he’d be in the 
classroom for life. But 
after he and his wife—
also a teacher—welcomed 
their first child, reality hit.

The Teacher 
Who Built a 
Mortgage Team

MacDonaldMacDonald
PHOTOGRAPHY BY THE REAL ESTATEOGRAPHERS 

WRITTEN BY JOSEPH COTTLE
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But what Ian loves most about this work 
goes beyond numbers and contracts. “I 
love people,” he says simply. “Everybody 
has a story. I love hearing their story and 
being a part of it. No two days are the 
same. Each conversation is a little like 
improv—you never know what’s coming 
when you pick up the phone.”

That sense of connection carries over 
into his family life. Ian and his wife have 
been married for more than twenty 
years and raised two children—now 
both in college. Thanks to the team 
he’s built, Ian has been able to do 
something few in his business can: 
unplug completely. “For the last six 
years, I’ve taken 10 to 14 days off twice 
a year,” he says. “I turn my phone off 
and travel with my family. We’ve hiked 
in Yellowstone and Yosemite, driven 
through the Highlands of Scotland, 
explored the coast of Portugal, and the 
beauty of Hawaii. You can’t put a price 
on those memories.”

If you ask Ian what keeps him going 
after two decades, he’ll tell you it’s 
simple. “I love what I do. I love helping 
people. And I love figuring things out—
it’s the math teacher in me.” That mix of 
intellect, heart, and integrity has made 
Ian MacDonald and the MacDonald 
Mortgage Team more than just
lenders. They’re guides—teachers, 
really—helping every client find not just 
a loan, but a sense of home.

I first speak with a potential client about 
their custom home needs, I will ask 
them to draw out a timeline with me, 
and I walk them through the process 
step by step,” explains Ian MacDonald. 
It’s an approach that resonates. “If I can 
get someone on the phone and talk them 
through it,” he adds, “they’ll usually 
become a customer, because they value  
that guidance.”

That teacher’s heart never went away. 
Ian still mentors through Take Stock in 
Children, raises funds for the athletic 
booster club at the high school where 
he taught, and keeps close ties to the St. 
Johns County school district. “There’s 
a real parallel between teaching and 
lending,” he says. “Both are about helping 
people understand something important 
so they can make confident decisions.”

I love what I do. 
I love helping 
people. And I love 
figuring things 
out—it’s the math 
teacher in me.”
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904.249.6523 • Jax@LunsPro.com • LunsProFlorida.com

BUYERS
TRUST US.
REALTORS
REFER US.

Proud Partner of the
Jacksonville Jaguars

Family-Owned & Operated

Bring Joy to Your Clients with Inspections They Can Trust!
10,000+ Verified A+ Reviews from Satisfied Customers and Realtors
WDO Inspections provided by our sister company, Kingfish Pest Control. 

Free 1-Year
Termite Bond from

Kingfish Pest Control
With Every

HOME INSPECTION
PACKAGE

Put a Strong Roof Over Every ListingPut a Strong Roof Over Every Listing
PATRIOT ROOFINGPATRIOT ROOFING

•  RESIDENTIAL ROOFING
• SKYLIGHTS
• GUTTERS

PAYMENT
AT CLOSING

patriotroofingservices.com

FREE ESTIMATE

Call Mark at 904-982-4052
or Michael at 904-347-6145

Fast Quotes. Fast Repairs. Faster Closings.

CONSTRUCTION THAT Protects Your Reputation

Clear communication every step of the way

Projects delivered on time, every time

Work that builds client confidence

 Where Reliability Meets Results.
Justin Gonzalez, Co-Owner
904.329.6364 | Justin@cronosconstruction.com
CronosConstruction.com

Scan to see more examples 
of our work here!
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BarbaVeronicaVeronica

WRITTEN BY NICK INGRISANI 

PHOTOS BY THE REAL 

ESTATEOGRAPHERS

TOP PRODUCER

Barba
S TA R T I N G 
O V E R  A N D 
F I N D I N G  A 
R E N E W E D 
S E N S E  O F 
P U R P O S E

eronica was born and 
raised in the Republic of 

Moldova, at that time part of 
the former Soviet Union. She 

was raised in a close, loving 
family that shaped her values, 

work ethic, and gave her a strong 
foundation. From an early age, 
Veronica felt a strong calling to 
help others. 

Her early career, as a nurse, 
placed her at the Oncological 
Institute, working directly with 
chemotherapy patients. While 
meaningful, the emotional 
weight of that work proved 
overwhelming. Hearing 
patients’ stories and carrying 
their experiences day after day 
eventually pushed her to reflect 
on what she wanted long-term. 
Veronica realized she needed a 
different outlet that was rooted 
in creativity, problem-solving, 
and building.

“I went back to school and got a 
Bachelor’s degree of Licentiate 
Engineer, specialty Interior 
Design, and a Master’s degree in 
Architecture and Construction 
at the Technical University of 
Moldova. After graduation, I was 
offered a position as a university 
lecturer at the same institution.”

However, everything 
changed in July 2015, when 
circumstances forced her to 
leave her country and everything 
she had built behind. 

“In my forties, I chose to come to 
the United States to the land of 
freedom. I just put my finger on 
the map and chose Jacksonville. 
We didn’t have any family or 
friends there. Nobody was 
waiting for us. We just came to 
the unknown and were ready to 
start life from scratch.” 
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In 2016, following documentation 
delays, she officially began 
applying for jobs in architecture 
and construction, fully expecting 
to continue along that path. 
Instead, an unexpected voice 
kept intervening. A woman she 
met at church, Sandra McDaniel, 
became convinced that Veronica 
belonged in real estate. Despite 
Veronica’s repeated resistance 
since she didn’t see herself in 
sales, didn’t know the industry, 
and spoke fewer than 100 words 
of English, Sandra persisted. She 
continued calling, texting, and 
encouraging Veronica to take real 
estate classes, confident that she 
could succeed.

“She never gave up on me. I only 
knew fewer than 100 words in 
English when I came. Had no 
knowledge of the industry either. 
She just kept calling, so I said I’ll 
do my best and I will try.”

Eventually, Veronica chose to 
believe in herself, commit fully, 
and try. She completed her real 
estate coursework, passed the 
exam in the fall, and officially 
began working in the industry in 
January 2017.

Veronica joined Sandra’s 
brokerage ERA, where she was 
teaching real estate, and it’s 
where she remains today. Her 
first year was exceptionally 
difficult. Language barriers 
made communication 
challenging, particularly over 
the phone, but she refused 
to let that become an excuse. 
Instead, she devoted herself 
to studying the market, 
mastering the sales process, 
and deeply understanding 
financing. That focus paid 
off: even in her earliest years, 

she never lost a transaction 
due to financing issues.

“I’m very grateful to my brokers, 
Andrew and Jim Linn, for the 
opportunity to start from zero to 
where I became one of the top 100 
to top 500 real estate agents in NE 
Florida.”

By her third year, Veronica had 
become a monthly top producer 
in her company. Her momentum 
continued to build, and in 
2021, a year marked by intense 
competition and multiple-offer 
situations, she closed the most 
transactions in the firm working 
with buyers. That achievement 
became especially meaningful 
to her, as she accomplished it 
while still feeling her English was 
imperfect, proving to herself that 
skill, preparation, and persistence 
mattered more than fluency alone.

Her growth continued steadily. In 
2024, Veronica closed 46 homes, 
which is her most successful 
year to date. Over the course of 
her career, she has helped more 
than 100 active-duty, veterans, 
and military spouses buy and sell 
homes and has closed more than 
100 new-construction properties 
with builders throughout the 
Jacksonville area.

At the core of her success is 
authenticity. Veronica believes 
that genuine care, a strong work 
ethic, and the ability to perform 
under pressure are essential. She 
focuses on understanding each 
client’s story and recognizing 
how her knowledge can 
meaningfully impact their lives. 
When clients feel supported 
and understood, trust follows 
and with it, referrals that allow 
relationships to grow organically.

E V E R Y B O D Y  H A S  A  S T O R Y.  
I  L O V E  H E A R I N G  T H E I R  S T O R Y 
A N D  B E I N G  A  PA R T  O F  I T.”
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Y O UR  D REAM HO ME
IS W ITHIN REACH.

COMPETITIVE RATES, FAST CLOSING TIMES,
AND 5-STAR SERVICE.

LET'S CHAT.

Hello@future.loans
(844) 202-8124

WE’RE ATTORNEYS DEDICATED TO YOUR SUCCESS

1525-B The Greens Way Jacksonville Beach  |  (904) 853-5591

actitle.com   | 
PROUD PARTNER OF THE JACKSONVILLE JAGUARS

904-595-5300
kingfishpest.com

People and
Pet Safe!

Call Us Today To Take Advantage Of Our Limited Time O�er

FREE TERMITE INSPECTIONS
10% OFF ANY NEW SERVICE

• WDO Inspections • Termite & Pest Control • Rodent & Wildlife Exclusion

• Flea, German Roach & Bed Bug Treatments • Mosquito Treatment

• WDO Inspections • Termite & Pest Control • Rodent & Wildlife Exclusion

• Flea, German Roach & Bed Bug Treatments • Mosquito Treatment

Let the Kids Play,
And Keep the Pests Away!

904.867.7859
MightyDogRoofing.com /Northeast-FL

Mighty Dog To The Rescue!
Helping Realtors Close the DealHelping Realtors Close the Deal

Realtor Priority Scheduling  |  Free, Non-Intrusive Drone Inspections
Fast, Digitally Delivered Results  |  Quality Repairs and Upgrades

Affordable Financing Available
Annual Maintenance with 5-Year Workmanship Warranty

NEIL AND KYLA MAHONEY

LOCALLY OWNED,
NATIONALLY BACKED
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M
eeting Sam Fisher, it’s easy to understand 
quickly why relationships sit at the center 
of everything she does. “My number one 

goal is relationships,” she says. “That comes before 
anything else, I love building that connection first.”

It’s a mindset that feels natural for someone who 
spent seventeen years teaching kindergarten before 
ever hosting an open house. For most of her life, the 
classroom was where she believed she was called to 
be—until she decided to make the switch.

There wasn’t much time to ease into the new career. 
Her fiancé, Tony Augustine—a longtime real estate 
investor and local builder—handed her a listing right 
away. “He said, ‘Go ahead and list it,’ and I said, ‘I 
don’t even know how to list it!’” she says, laughing. 
“So I taught myself, step by step. Day one, I had a 
listing and just figured it out.”

That self-starter grit carried her through an explosive 
first year: $12 million in sales. “I was obsessed—” she 
admits, “obsessed with meeting people, doing open 
houses, learning the paperwork—everything. I love 
staying busy.” Year two brought $15 million, and last 
year she was able to meet her goal of $25 million. But 
the numbers only tell part of the story. “Every year, I 
just want to be a little better than before,” she says.

“It’s not just about volume; it’s about relationships 
and growth.”

Her background as an educator still shapes the way 
she works. “At the start of my last year of teaching, 
the principal told us, ‘This year it’s all about rigor, not 
relationships,’ and I remember thinking, nope,” she 
recalls. “That’s when I knew it was time for a change. 
For me, relationships will always be number one.”

That philosophy extends not only to her clients but 
also to other agents. “My goal is to get along with 
every single agent that I get to work with in our 
market,” Sam says. “If they’re bringing buyers to my 
listing and see I am the agent, I want them to think, 
‘Heck yeah, it’s her—I love working with her.’”

Her passion shows up most clearly in how she serves 
her clients. Sam loves helping first-time
homebuyers—especially those who thought 
homeownership was out of reach, and she finds 
particular satisfaction in clients who have become 
friends. The icing on the cake is when they come back 
as repeat clients. “When you do what you love and you 
love what you do, it never feels like a job,” she says.

For Sam Fisher, 
the lesson that 

matters most 
is that people 

come first.

SAMANTHA

WRITTEN BY  

JOSEPH COTTLE 

PHOTOS BY THE REAL 

ESTATEOGRAPHERS

RISING STAR

That sense of purpose drives her, but she still keeps 
room for joy. Outside of real estate, Sam’s
mornings start at the gym. “It’s my outlet,” she says. 
Afternoons often find her and Tony on the water near 
their St.Augustine home at Vilano Beach. “He’s a big 
fisherman. I like to fish inshore—reds are my favorite 
because I like the beauty and the fight of the fish,” 
she says. “We just love being outdoors, on the dock, 
around the pool, taking a walk, or being on the boat. 
Anything outside.”

FISHER
From Classroom to Closing Table
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DAM GOOD

Together
The Mother–Daughter Duo

You Never Knew You Needed

Your home buying experience, redefined.

DAMgoodmor tgageteam.com

Kim Beddard |  S r .  Loan Of f ice r  |  NMLS 916298

904-238-1685
k im .beddard@edgehomef inance .com

Al i  Schmi t t  |  Mor tgage Loan Ass i s tant

al i . schm i t t@edgehomef inance .com

After fifteen years together, Sam and Tony plan to 
marry soon. When she does, she’ll take his last  
name and lean fully into the perfect tagline she’s 
been joking about for a while: Sam Augustine sells 
St. Augustine.

For Sam, that line isn’t just clever branding—it’s who 
she is. A teacher at heart, a connector by nature, 
and a realtor who still believes the best part of the 
business is the people.

“When you do what 
you love and you love 
what you do, it never 
feels like a job.”

Sam and her fiance, Tony, and daughter.
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Mortgages That Meanmore
Tyler Tatum
Branch Leader
NMLS 791352

TylerTatum.com
404.751.8463

As an Impact Lender Movement 
Mortgage donates nearly half of its 
profits to charity, our mortgages 
truly do mean MORE.

Movement Mortgage, LLC. NMLS 39179

Carlos Wilcox
Area Leader

NMLS 740525
904.253.0940

HOME STAGING
LUXURY ORGANIZING
CONCIERGE MOVES
FUNCTIONAL INTERIOR DESIGN

����������������������
904.373.7926
OrderAndCompany.com
meghan@orderandcompany.com 

Meghan Haven
OWNER | ORGANIZATIONAL STRATEGIST | CREATIVE DIRECTOR

CURATED DESIGN &
ORGANIZING SERVICES
THAT ENHANCE EVERY TRANSACTION

Our mission to support real estate
professionals and their clientsWOOD · VINYL · ALUMINUM · CHAIN LINK · RAILINGS · ESTATE GATES · AND MORE!!!

(904) 487-0991  |  SouthernShoresFenceAndRail.com

BUILT ON EXPERIENCE,
DRIVEN BY DEDICATION

Get your free quote!
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The landmark insurance reforms enacted 
in Florida in 2022 and 2023 have delivered 
measurable benefits to the state’s housing 
market and broader economy, these 
reforms, which Florida Realtors strongly 
supported and lobbied for during the 2022 
Special Session, are now helping restore 

stability, affordability, and market confidence for homebuyers, 
sellers, and the real-estate professionals who serve them.

Under the reformed statutes, one-way attorney fees are no 
longer available in residential property insurance disputes. 
These changes have been central to reducing frivolous lawsuits 
and creating a more balanced legal environment. 

Data from the Florida Office of Insurance Regulation and 
industry analysis show clear progress:
•	 Litigation declines: Personal insurance litigation filings 

dropped roughly 25 % in the first half of 2025 compared 
with the prior year, and Citizens Property Insurance saw 
a 34 % drop in new claims lawsuits. Legal expenses for 
insurers declined by about 17 %. 

•	 Lower legal costs: Defense and cost-containment expenses in 
2024 were reported at just 3.4 % of insurer costs. The lowest 
ratio since 2015. 

•	 Private market growth: Regulators and industry sources 
note that 17 new insurers have entered Florida since the 
reforms, expanding capacity and competition. 

•	 Citizens Property Insurance recommended a reduction 
in premiums for the first time since 2015 resulting in a 
statewide average rate decrease of 2.6%. According to 
Citizens three out of five Citizens policy holders will receive 
an average premium reduction of 11.5%.

This data illustrates that reducing the litigation burden led to 
the market stabilizing and more options for homeowners.

Why does this matter? 
1. Enhanced Affordability and Market Activity
Excessive insurance litigation resulted in skyrocketing 
premiums and making coverage difficult to obtain, a deterrent 

for prospective buyers. With litigation now in decline and 
insurer operating ratios improving, there’s evidence that 
insurance cost pressure is easing. Many homeowners are 
seeing flat or reduced premiums, and regulators report greater 
pricing stability. 
More affordable insurance strengthens buyer confidence, 
reduces carrying costs for homeowners, and supports a 
healthier pace of residential sales—an essential component of 
Florida’s overall economic growth.

2. Increased Insurance Competition
The entry of new carriers into the Florida market means 
greater competition, which can help moderate rate increases 
and improve service levels for policyholders, making Florida 
real estate more attractive to investors and families alike. 

3. Economic Stability and Growth
The insurance sector is integrated with Florida’s broader 
economy. By stabilizing the insurance market, Florida is 
reinforcing one of the pillars that support its housing sector, 
a key driver of economic output in a state with the nation’s 
fourth-largest economy. 

Florida Realtors recognized early that unchecked insurance 
litigation posed a significant threat to home affordability 
and market vitality. By engaging with lawmakers, educating 
stakeholders, and advocating for balanced policy, Florida 
Realtors helped ensure that reforms targeted the legal 
incentives driving excessive litigation without stripping 
policyholders of legitimate recourse.

While these reforms have delivered measurable benefits, 
continued vigilance and thoughtful policy refinement 
will be necessary to sustain progress. Florida Realtors 
supports ongoing monitoring of market outcomes, further 
enhancements that protect consumers, and additional steps 
to ensure insurance remains available and affordable for 
all homeowners. Understanding and communicating these 
improvements helps reassure clients that Florida’s real estate 
landscape is on firmer footing today than it was just a few 
years ago.

Realtor Advocacy 
Leading the Way 

BY CHUCK BONFIGLIO JR., 2026 PRESIDENT FLORIDA REALTORS®

FROM THE DESK OF THE PRESIDENT:

EXPERT TITLE & CLOSING SERVICES
TRUSTED PARTNER FOR AGENTS

FIRST FULLY BILINGUAL (SPANISH/ENGLISH)
TITLE COMPANY IN N. FLORIDA

904.800.3704
4940 Emerson St., Ste 105 

Jacksonville, FL 32207

AROUND THE CLOCK AGENT SUPPORT
BECAUSE OUR AGENTS ARE AT

THE         OF EVERYTHING WE DO!

2233 Park Ave., Ste 201A
Orange Park, FL 32073

227 SE Hernando Ave.,
Lake City, FL 32025

108 Central Ave., 
Jasper, FL 32052

12412 San Jose Blvd. Suite 
101, Jacksonville, FL 32223

FRESH
PAINTING

Professional
Painting
That Elevates 
Listings

Fast, Reliable Service
Realtors Rely On
B E A U T I F U L  R E S U L T S  I N S I D E  A N D  O U T

PARTNER WITH THE PAINTERS REALTORS TRUST.

904.549.9000
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9151 Currency St.
Irving, TX 75063


