


FEATURED AGENT

Mallzcca Haoaolraw

Iron Valley Real Estate

For Mellissa, life rarely moves in straight lines. She’s
a wife, mom, and full-time real estate agent juggling

soccer schedules, clients, and dogs. Some days feel like

chaos, but she handles the madness with humor and
heart. “Soccer season, work, all the things,” she says. “I
feel like we’re always going, but that’s life right now.”

Mellissa is a real estate agent with Iron Valley Real Estate
Prestige, and she’s quick to share how much she loves the
culture. “We have incredible training and so many people who
are genuinely supportive,” she shares. “You can feel the energy
in the office. Everyone’s working hard, but we are all friends,
too. It’s the perfect mix of productivity and fun.”

Before real estate, Mellissa worked for an industrial

refrigeration and HVAC company, managing payroll
and front-office operations. “Completely different
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world,” she comments. “I went from handling
refrigeration systems to real estate contracts. But the
work taught me organization, communication, and how
to follow through, which I use every single day.”

Those skills, combined with her people-first mindset, helped
her build a foundation of authenticity. Mellissa doesn’t

buy leads or chase internet traffic. Her business is 100%
referral-based, built on relationships and reputation. “It
just evolved that way,” she proudly states. “I used to think

I needed to be everywhere all the time, but that wore me
out. I realized my happiest clients are the ones who come
from trust and connection. It feels better that way.”

Her approach is simple—show up for people when it
matters. “I'm more of a sprinkler,” she exclaims. “I don’t
wait until closing to give a gift. I check in along the way. If
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clients are packing and stressed, I'll drop off boxes. If I know
they’re exhausted, I'll send dinner or coffee. I'm not about
being flashy. 'm about letting them know I see them.”

Originally from upstate New York, Mellissa grew up in the small
rural town of Canajoharie, the kind of place where everyone
knows everyone. “It’s literally middle-of-nowhere America,” she
reflects. “We’d trick-or-treat in snowsuits. I used to haul wood
through the snow to heat the house. It was simple, but it taught
me that family and community matter more than anything.”

She moved to Virginia in her early 20s after visiting
her sister. “We were raking leaves in t-shirts in
November,” she laughs. “I went back home, packed
“At th d my car, and said, 'm out.” I was done with the cold.”
€ €n
of the d ay. Now, years later, she and her husband, Matthew,
Iiust want have built a life in Virginia Beach with their 16-year-
Just w old son and two dogs. “Our son is into soccer, so

people to feel this year, I became the team manager; I wanted to
cared for. reconnect with him through something he loves,” she
This busi beams. “The role is busy but worth it.”
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is about When she’s not working or managing tournaments,

oy g Mellissa loves quiet time at home. “I'm pretty
b“lldlng simple,” she notes. “I like to read, hang out with my

relationships. family, and be still. The world’s hectic enough. When

That’s what I'm home, I want peace.”

makes it Her husband is the opposite. “He’s always got a new
worth doing.” business idea,” she says, smiling. “I'll be on the couch
with the dogs, and he’s building spreadsheets or
talking about his next project. He’s the wild one, and
I'm the calm one. It works.”

That balance carries over into their shared work,

too. Matthew invests in real estate with his brother,
Ben, and flips properties, while Mellissa handles the listings.
“He’s the visionary,” she explains. “He walks into a house and
immediately knows what walls to move, what color palette
to use, how to transform the space. It blows my mind how he
sees it all before it’s even started. When I finally get to list it, it
feels like the finishing touch on something we built together.”

That partnership, both at home and in business, keeps her
grounded. She knows how chaotic life can get, and she’s built her
career around bringing calm to the process for others. “Buying
or selling is stressful,” she stresses. “People need someone who
listens, slows things down, and cares. That’s who I try to be.”

Mellissa’s story is about consistency, relationships, and heart.
She’s proof that success doesn’t have to come from hustle
culture or perfection. It comes from showing up for her clients,
her family, and herself.

“At the end of the day,” she states, “I just want people to feel
cared for. This business is about building relationships. That’s
what makes it worth doing.”
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UNITED ATLANTIC

MORTGAGE CORP OF VIRGINIA”

www.uamva.com

When Your Lender Feels Like Family

Meet the Leadership Behind United Atlantic Mortgage
Competitive rates. Community values. Family-level care.

James Joseph Griffin Il
VP of Business Development
(757) 340-6022
james@uamva.com

James drives UAM's
growth by building

high-trust relationships

with top-producing agents

throughout Hampton Roads.

He oversees recruiting, strategic partnerships,
and the development of programs like MVP
and UP that help agents scale their business
through stronger lending support. James
brings a direct, results-focused approach
shaped by years of working on both the real
estate and mortgage sides of the industry. His
role centers on making UAM the go-to lending
partner for agents who expect speed,
accuracy, and creativity on every file.

Gloria Griffin Odom
VP of Operations &
Corporate Loan Officer
(757) 563-4640
gloria@uamva.com

Gloria is the

operational backbone

of UAM. With more than a

decade of experience

in lending, she ensures every file moves

with the precision, compliance, and
communication that agents rely on. She leads
UAM'’s loan operations, manages underwriting
coordination, and personally works with
borrowers as the company’s primary
Corporate Loan Officer. Gloria’s reputation in
Hampton Roads is rooted in transparency,
reliability, and a consistent ability to get
difficult deals across the finish line.

Together, James and Gloria form the leadership team that keeps UAM family-strong, locally focused, and
performance-driven. Their combined experience shapes the culture that Real Producers agents experience:
personal service, fast execution, and mortgage expertise that strengthens your business.




CLOSINGS YOU CAN TRUST.
RESULTS YOU'LL /5 0¢,

True North Title gives you one more reason to
celebrate—every closing stays secure
with Closinglock.

- Secure docs & wire-fraud protection
- Fast commission wiring

+ Mobile & e-closings

«+ Trusted in-house notaries

- Responsive communication

- Expert, integrity-driven closings

. $2.5M wire insurance per wire

Safe closings. T IOTr‘Eh:
Clear direction.

Julie Whitehorne | Business Relationship Manager & Closer
757.963.5223 | julie@truenorthtitle.com | TrueNorthTitle.com

$49.00 Termite & Moisture Inspection When Scheduled With a Home Inspection

s i gy

SEWER CAMERA INSPECTIONS - TERMITE/MOISTURE INSPECTIONS e
MUI-D SAMPI-ING ol PUUI- INSPECTIUNS E PRUPEHTY SANITATIUN REAL ESTATE/WDI INSPECTIONS « TERMITE INSPECTIONS & TREATMENT
MULTIPLE TEAMS UF INSPECTURS = QUICK HEPURTS SEASONAL PEST CONTROL » MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION « REPAIR SERVICES

(757) 418-0944 - SafeHousePropertyinspections.com (757) 367-8342 - PestHeroes.com
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As your local and trusted lender, you can count on:

e Problem-Solving Lending - Creative strategies that turn
challenges into successful closings.

e True Upfront Underwriting - No surprises later in the
process, just clarity and confidence.

e Availability That Works for You - When you need me,
I’m here to help.

e ATailored Loan Experience - Every client is unique, and
their financing should be too.

Cara Hunt Erickson, CDLP Bl
Sr. Mortgage Banker, NMLS #834056 + gh
Licensed in NC & VA '-’ ‘.gh

Direct: 757-348-2262

caraerickson@atlanticbay.com \/\ A‘l:lCIntIC Bay@
www.CloseWithCara.com / ey Mortgage Group

Availability of TBD upfront underwriting is dependent on individual client scenario. Information deemed reliable but not guaranteed. All loans subject to income verification, credit
approval and property appraisal. Not a commitment to lend. This communication is intended for real estate and/or financial professionals only and not intended for distribution to the
general public. Atlantic Bay Mortgage Group, L.L.C. NMLS #72043 (nmlsconsumeraccess.org) is an Equal Opportunity Lender. Located at 600 Lynnhaven Parkway Suite 100 Virginia Beach,
VA 23452.

WHEN THE
COMPS ARE

2509 George Mason Drive #6658, Virginia Beach, VA
(757) 689-0607 - vabeachappraisals.com
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PARTNER SPOTLIGHT

Heart & Hustle

HANGER LAW KEEPS REAL ESTATE DEALS MOVING SMOOTHLY WITH THOUSANDS OF TECH-SAVVY CLOSINGS EACH YEAR.

MEET HALEY — Relationship Manager

What unique strengths or perspectives do you bring to
the job that make a difference for clients and coworkers?
As the Relationship Manager at Hanger Law, one of my biggest
strengths is my genuine love for people. I thrive on building
relationships, connecting dots, and helping others grow. My
background in marketing and community building helps me
see the big picture, but my heart is in the details—checking in
on agents, making sure clients feel taken care of, and creating
experiences that feel personal, not transactional. I
want everyone who works with us to feel like they
have a real partner in their corner.

Who has been a mentor or motivator for you
along the way, and what’s one piece of advice
from them that’s stuck with you?

I'm constantly inspired by strong women in
business—women who are honest, generous, and
love to build others up. One piece of advice that’s
stuck with me is: “People may forget what you said,
but they won’t forget how you made them feel.” That
idea drives everything, from how I show up for agents
and clients to why I started two women’s networking
groups, DowntownNFKLadies and PeninsulaVALadies.
I'want people to walk away from a conversation

with me feeling seen, encouraged, and supported.

How do your personal values show up in your
daily work or in the way you connect with
clients?

Remembering my “why” is essential. Real estate and
law can be intense, but at the end of the day, we’re
helping people with some of the biggest moments

of their lives. Getting out to events, cheering on

my people, volunteering in our community, and
spending time with my husband at the baseball field
all help refill my cup.

When things get hectic, what helps you stay
focused and energized?

My work is rooted in authenticity and service. I show
up the same way with clients, agents, and coworkers
as I do with my family, friends, and community—
genuine, present, and invested. People can feel the
difference when you genuinely care, and I try to lead
every interaction with kindness, clarity, and follow-
through. For me, my work is not just about getting
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the closing or checking a box; it’s about building trust, creating
authentic relationships, and making sure people feel supported
every step of the way. Whether 'm answering late-night
questions, connecting folks to a resource, or simply celebrating
their wins, I want the people I work with to feel valued and
cared for.

Connect with Haley Morgan
757-737- 5223 | hmorgan@hangerlaw.com

at Hanger Law

WE CAUGHT UP WITH HALEY MORGAN AND TAYLOR HINSON, TWO OF THE FIRM’S EXPERTS IN PEOPLEWORK.

MEET TAYLOR — Director of Marketing

What'’s your role at Hanger Law, and how does your
work serve the team and clients?

I'wear alot of hats at Hanger Law, which is one thing Ilove
about my role. I am the Director of Marketing; I manage our
Virginia Beach office; support operations, HR, and IT; oversee
our First Impressions Team in each office; and run our event
venue, The Rooftop at Hanger Law. At the core of everything I
do is one goal: making sure our clients feel confident, welcome,
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and taken care of while our team has the tools and support
they need to do their best work. 'm incredibly proud of the
culture within Hanger Law. It’s collaborative, fast-paced, and
people-first. I truly enjoy showing up every day with this team.

Every career has its challenges—what’s been one of
yours, and how did you work through it?

One of my biggest challenges has been balancing growth
with sustainability. When you’re driven and capable, it’s easy
to take everything on yourself. I've learned that leadership
isn’t about doing it all; it’s about building
trust, empowering others, and creating
systems that allow everyone to thrive.
Letting go of perfection and focusing

on progress has been a game-changer.
Also, you mustn’t be scared to delegate.

Taylor

With the legal world constantly
evolving, how do you stay on top of
new trends or tools that help you do
your job even better?

I stay curious and open to learning.
Whether it’s new marketing platforms,
technology tools, or operational systems,
I'm always learning and paying attention
to what our clients and team need next.
The legal world may evolve, but strong
relationships, adaptability, and excellent
service will never go out of style.

If you could give one piece of advice to
someone just starting their career—or
to your younger self—what would it be?
Don’t be afraid to ask questions or raise
your hand for opportunities that feel a little
intimidating. Some of the most rewarding
moments in my career came from stepping
outside my comfort zone. Also, find people
you enjoy working with—culture and
relationships matter more than any job title.

Connect with Taylor
757-351-1510 | taylor@hangerlaw.com
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More Than a Closing—
A Legal Partner for Life

At Hanger Law, we're more than your settlement
agency—we’re your dedicated legal team. As a full-service
law firm, we provide the expertise and protection only
attorneys can offer. From contract negotiations and title
resolutions to estate planning, family law, and business law,

we help you and your clients navigate every legal step with
) 8 yieg
confidencethrough every stage of life.

Trusted. Experienced. Committed to Your Success.

\

o MARKETING. BRANDING. 757.202.7666
Haley Van Syckle Morgan info@leaharielphotography.com
PHOTOGRAPHY- Visit today // leaharielphotography.com

Relationship Manager . 757.351.1510
hmorgan@hangerlaw.com @ 757.737.5223

ml HANGER LAW
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HAMPTON ROADS REALTORS® ASSOCIATION

‘
Jay Mitchell, 2026 HRRA [

Immediate Past President, Le i'
and Phil Kazmierczak, 2026 =

HRRA President

HRRA Celebrates Leadershi

and

Service at Annual Installation &
Service Awards Luncheon

BY AUBREA GREEN, HAMPTON ROADS REALTORS® ASSOCIATION, SVP OF COMMUNICATIONS & EXTERNAL AFFAIRS

On December 3, 2025, the Hampton
Roads REALTORS® Association (HRRA)
hosted its annual Installation & Service
Awards Luncheon, a signature event
that honors excellence in real estate
leadership and recognizes members who
have gone above and beyond in service
to the association and the industry.

This year’s luncheon was more than a
celebration. It was a powerful reminder
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of the impact REALTORS® have on
the communities they serve. From
advocacy and education to innovation
and professionalism, HRRA members
continue to set the standard for real
estate in Hampton Roads.

The event marked the official
installation of its 2026 Board of
Directors, which will guide HRRA
through a year of growth, education,

and advocacy. Leading the charge

is Phil Kazmierczak, who will serve

as President. Joining him are Gladys
Fain, President-Elect; Jay Mitchell,
Immediate Past President; Melissa
Gates, Vice President; and Gregory
Chaplain, Treasurer. The 2026 Directors
include Jennifer Dawn, Kimberly
Denton, Jason Dunaway, Kim Georges,
Shevika Hannah, Christian Harris, Eric
Hovik, Mimi Kopassis, Marilyn Rivera,

Sherri Thaxton, and Rob Waring. These
leaders represent a diverse cross-
section of the real estate industry and
bring a wealth of experience and vision
to the association.

In addition to installing new leadership,
HRRA recognized members who
demonstrated exceptional commitment
to the association and the profession
throughout 2025. The President’s
Awards for Outstanding Service,
presented by 2025 President Jay
Mitchell, and several Service Awards
highlighted individuals whose
contributions have strengthened HRRA
and elevated the REALTOR® brand. To
view the full list of award recipients,
visit hrra.com/service-awards.

The Installation & Service Awards
Luncheon is more than an annual
tradition—it’s a reflection of what

sets REALTORS® apart. Our members
don’t just sell homes; they advocate for
property rights, adhere to a strict Code
of Ethics, and invest in professional
development to better serve their clients
and communities.

In 2026, HRRA will focus on embracing
innovation with purpose, expanding
education opportunities—including
the launch of the HRRA Leadership
Institute—and strengthening advocacy
efforts at every level of government.
These initiatives underscore HRRA’s
commitment to helping members thrive
in a rapidly evolving industry while
maintaining the trust and integrity
that define the REALTOR® brand. As
incoming President Phil Kazmierczak
shared during his address, “My vision
for 2026 is one where every member
feels empowered—technologically,

educationally, and personally—to not
just keep up with change, but to lead it.”

With nearly 4,000 members across
Hampton Roads, HRRA’s influence extends
far beyond transactions. Our members
are community leaders, mentors, and
advocates who shape the future of real
estate and protect the rights of property
owners. For non-member agents, the
luncheon serves as a reminder to consider
the value of REALTOR® membership—not
just for your business, but for the industry
and the clients we serve.

As we step into 2026, HRRA remains
dedicated to empowering members
with tools, education, and opportunities
to lead. Together, HRRA members

will continue to raise the bar for
professionalism and ensure that
Hampton Roads remains a vibrant,
thriving market for years to come.
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: ' WHY REALTORS
Are you Working with a PARTNER WITH US

MORTGAGE

ADVANTAGE MAKING
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r Il Access to multiple We're locally owned,
rf' I lenders and loan Questions get answered
f{f options—so dealsdon't here, not foerwarded to a
_a.'/" dia because of oneset corporate office.
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CLEAR, CONSISTENT

; RELIABLE
If f‘loi.:, your clients may be THE BROKE e COMMUNICATION
missing better options. IC DIRMWA Claan e, Honest fou get dpdates bore

sUrprises.

S LOCALLY OWNED. A mortgage broker works for
w et RELATIONSHIP DRIVEN. the client—not the lender. i
P e BUILT FOR M I . '
S PARTNERSHIPS. ore loan options
21N e Competitive pricing LET,S PARTNER
Ny WATNS L e No call centers. Personalized strategies
& ‘ * No big-bank Solutions for complex files FOR SUCCESS
5B | B | bottlenecks. Whether you're helping first-time buyers,
\ : * Just a local team that BETTER OPTIONS LEAD move-up clients, investors, or veterans,
.,-"'_ gets deals to the c]gging we're here to support your deals with
- ; table. lﬂ SLI?':‘&%I:EERR C?JFEFEI-F[?S clarity, speed, and confidence.
At The Broker, we work side-by- 4 | When your clients win,
side with real estate : -
professionals to deliver flexible yOU WI n.
lending solutions, competitive

options, and a seamless client
experience from contract to
closing.

Let's start the conversation about how
we can better serve your veteran
clients — and make the process
smoother for everyone involved.

The Broker-Mortgage Experts, NMLS 1D
#2450802. For licensing information, visit
WWW.HN'SCOHSUI"I"IETGCCESS.DTQ.




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Blinds « Shades « Shutters « Drapes « Home Automation

B BUDGET
B BLINDS

Style and service for every budget.

Elevate Your Listings.
Increase Appeal. Close Faster.

Budget Blinds partners with real estate
professionals to enhance property value
with custom blinds, shades, shutters, and

drapery solutions. Our award-winning

team delivers stylish, energy-efficient
designs — from consultation to installation

— with fast, reliable service that fits your

timeline and budget.
Trusted across Hompton Roads, the
Peninsula, and Northeastern NC.

Budget Blinds — Style & service for
every budget.

IEAD Call for a free consultation
i{r?i 757-356-9996
E[f;;j‘_, Ask aboiut our preferred partner pricing!
©2026 Budget Blinds, LLC. All Rights Reserved. Budget Blinds is a trademark of Budget

Blinds, LLC and a Home Franchise Concepts Brand. Each franchise independently owned and operated.




