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Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage Lending Act, Branch License # 4131248; CalCon Mutual 
Mortgage LLC, dba Arbor Home Loans is an Equal Housing Lender NMLS #46375; Corporate phone (888) 488-3807. 3838 Camino del Rio N Suite 305, San Diego, CA 

92108. For more licensing information visit: https://arborhl.com/licensinginformation/. All products are not available in all states. All options are not available on all 
programs. All programs are subject to borrower and property qualifications. This is an Advertisement.

Loan Options:
• FHA, VA, USDA, Conventional, Jumbo 
• Down Payment Assistance
• 1x and 2x Construction
• 2nd Mortgages
• Bank Statement Loans
• Reverse Mortgages
• Fix & Flip Loans
• DSCR Loans
• Grant Down Payment Loans
• HELOCS
• Renovation & Construction Loans

Home Sweet Home Loan
Give your clients something they’ll truly love—a smooth 
path to homeownership. We partner with real estate 
agents to provide fast responses, reliable lending solutions, 
and closings you can count on. Strong relationships. Happy 
buyers. More love at the closing table.

Sandy Johnson
Senior Loan Consultant
NMLS ID #422525 | VA Lic. #MLO-32211VA

GA Lic. #NC | Lic. #FL

757-287-1670
sajohnson@arborhl.com
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners ONLINE PARTNER 
DIRECTORY

ADVERTISING
Real Producers
(757) 348-7809

APPRAISAL SERVICES
CMP Appraisals
Brittany Perry
(757) 689-0607
vabeachappraisals.com

ASSOCIATION OF 
REALTORS®
Hampton Roads 
REALTOR® Association
(302) 359-8356

BLINDS/SHADES/
SHUTTERS/DRAPES
Budget Blinds of 
Hampton Roads
(757) 356-9996
budgetblinds.com/
chesapeake

BUILDER
Chesapeake Homes
Nicole Maggio-Deaton
(757) 448-3742
ChesHomes.com

BUILDER/DEVELOPER
Bay Creek Cape Charles
baycreeklife.com

CATERING
Catherine’s Catering
Catherine Gettier
(757) 650-3771
catherinescatering.com

FINANCIAL ADVISOR/
FINANCIAL 
PROFESSIONAL
Peacelink Financial 
Planning, LLC
Leland Gross, CFP
(757) 504-2765
peacelinkfp.com

GIFTS
Delightful Deliveries
Hannah Johnson
(757) 276-1267
Www.dd-757.com

HOME INSPECTION
Beacon Property 
Inspections
John Burke
(757) 822-4839
www.beaconproperty 
inspections.com

Lind’s Property 
Inspections
Curt & Cindy Lind
(757) 575-5932
Lindsproperty 
inspections.com

MAD Home Inspections
Brandon Boggs
(757) 770-8413
madinspecctions.com

Safe House Property 
Inspections
Austin McCrory
(757) 418-0944
SafeHouseProperty 
Inspections.com

HOME STAGING
Impressive  
Home Staging
Kim Dombrowski
(757) 803-3877
ImpressiveHome 
Staging.com

HOME WARRANTY
ACHOSA Home 
Warranty, LLC
Tina Carneal & 
Maddie Podish
(757) 291-4398
achosahw.com

Choice Home Warranty
Sydney Balmer
(757) 752-0298
chwpro.com

First American 
Home Warranty
Jennifer McCormick
(757) 390-8785
www.firstamreal 
estate.com

HOUSE CLEANING 
SERVICES
K.F. All Clean Services
Kimberly Huezo 
Figueroa
(757) 748-5392
kfservicesallclean.com

HOUSE CLEANING/
MAIDS
Gleam House Cleaning
Jasmine Johnson
(757) 610-7505
gleamhouse. 
cleaning.com

INSURANCE SERVICES
Thomas & Howard 
Agency - Goosehead 
Insurance
(757) 852-0761

MORTGAGE
Alvin Lapitan & Greg 
Bell — The Broker
(757) 619-4494
thebrokerva.com

Cara Erickson — Atlantic 
Bay Mortgage
(757) 348-2262
www.atlanticbay.
com/caraerickson/

Carrie Williams — 
Revolution Mortgage
(757) 870-4614
www.revolutionmortgage.
com/loan-officer/448070

Christie Woytowitz 
— loanDepot
(757) 619-5279
loanDepot.com/
cwoytowitz

Cynthia Lewis — New 
Dominion Mortgage
(757) 822-0330
NewDominion 
Mortgage.com

David Burchett — 
Arbor Home Loans
(757) 773-8545
Arborhl.com

Justin Miller — Veterans 
United Home Loans
(619) 818-5976
VUJustinMiller.com

Liz Copeland — 
CrossCountry Mortgage
(434) 466-3289
lizcopelandteam.com

Movement Mortgage 
— Kirk Team
(757) 802-2578
movement.com/lo/
matthew-kirk

United Atlantic 
Mortgage
James Griffin
(757) 340-6022
uamva.com/who-is-uam/

MOVING SERVICES
Marathon Moving 
Services
Milton Whitaker
(757) 348-5124
marathonmoving 
services.com

Tidal Town Moving
Roger Burnham
(757) 981-0500
tidaltownmoving.com/
movers/virginia-beach-va

PHOTOGRAPHY & 
VIDEOGRAPHY
Level Up Visual Media
Darren Myers
(757) 304-0144
darrenmyersimagery.com

Lighthouse Visuals
(757) 637-1743
LightHouseVisuals.com

Murawski 
Photography, LLC
Mason Murawski
(757) 504-6461
www.murawski 
photo.com/

Pierre Studio
Sony Pierre
(757) 304-0179

PHOTOGRAPHY/ 
BRANDING
Leah Ariel Photography
(757) 202-7666
LeahAriel 
Photography.com

PRINTING / 
PROMOTIONAL
Innovative Twist
Josh Alvelo
(757) 553-1111
innovativetwist.com

SOCIAL MEDIA 
MARKETING/ 
MANAGEMENT
A Digital Marketing 
Consultant
Mary Kromer
(732) 606-5236
ADigitalMarketing 
Consultant.com

TITLE & ESCROW
Title Concepts
Shannon Blatt
(757) 819-6682
TitleConcepts.biz

TitleQuest
(757) 609-2900
titlequest.net

True North Title
(757) 963-5223
TrueNorthTitle.com

TITLE ATTORNEY
Hanger Law
(757) 351-1510
www.hangerlaw.com

TRANSACTION 
COORDINATOR
The Agent Concierge
Eileen Merchant
(757) 642-6530
theagentconcierge 
co.com

VIDEO PRODUCTION/
MARKETING/
PHOTOGRAPHY
D.R. One Projects
Mark Small
(757) 377-1638
dr-oneprojects.com

Seamless
Transactions

Start  with
Solid

Inspections.

Sewer Scans, Mold Testing, Lead Paint Testing, Asbestos Testing & Pool Inspections
Same-day Reports  |  10% Military Discount  |  Locally Owned & Operated

SERVING ALL OF HAMPTON ROADS AND NORTHEAST NORTH CAROLINA SINCE 2006.

757.822.4839  |  www.beaconpropertyinspections.com

YOUR ONE CHANCE

Real Estate Photography
Listing Video Walkthrough

3D Virtual Tour

First Impression
FOR A

info@dr-oneprojects.com     dr-oneprojects.com

CHARLOTTE

    

CHARLOTTE

GRAND RAPIDS     

LINCOLN  

NEW ORLEANS  

AMERICA'S BEST REAL ESTATE AGENTS

R E C O G N I Z E D

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT

FOLLOW US ON INSTAGRAM TODAY

@realproducers
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Contents The Best Moving
Company in

Hampton Roads

757-981-0500

Residential Moving
Commercial Moving
Local Moving
Furniture Assembly
Item Loading

We O�er a 10%
REALTOR® Referral

Discount

Your Closing Starts Here.
OVER 20 YEARS OF COMBINED EXPERIENCE

LICENSED AND CERTIFIED

SAME-DAY SERVICE AVAILABLE

QUICK, FREE OVER-THE-PHONE ESTIMATES

LOCALLY AND FAMILY-OWNED

VETERAN-OWNED

BRANDON BOGGS
OWNER / INSPECTOR

BOOK YOUR HOME INSPECTION WITH US!
757-770-8413 | madinspections@gmail.com | www.madinspections.com
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Meet
The

Team
Jacki Donaldson 
Managing Editor

jacki.donaldson@n2co.com 
352-332-5171

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers 
but remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

Joni Giordano-
Bowling 
Publisher

joni@realproducersmag.com
757-348-7809

Iran Parker
Event Coordinator
iran@asharpevents.com 

757-450-1936

LEAH WALLACE
Photographer

info@leahariel
photography.com

757-202-7666

Misty Prewitt
Photographer

misty@mistysavestheday.com
757-620-0082

Maddie Podish 
Writer 

msparks7382@gmail.com 
757-634-8998

Photos by Leah Wallace, 
Leah Ariel Photography

Mary Kromer
Social Media Manager 

mary@adigital
marketingconsultant.com 

732-606-5236

Dan Clark
Writer

757-206-4144
dan@danclark.realtor

Mason Murawski
Photographer

murawski.photography@gmail.com
757-504-6461 

Dave Bowling
Co-Publisher

dave.bowling@n2co.com 
757-450-2899

Andrew E. Woods
Photographer

andrewewoods@gmail.com
617-444-9887

Darren Myers
Photographer

757-286-3377
info@darrenmyersimagery.com

Sony Pierre
Photographer

757-280-1503
sonypierrestudio@gmail.com
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As we enter the second month of 2026, 
we have exciting initiatives and events 
planned for our Top 500 community.

Join the Top 500 Private 
Facebook Group 
Our private Top 500 Facebook Group is 
live and thriving. This group serves as 
a hyper-local space for the best of the 
best to collaborate. Only Top 500 agents 
and our vetted preferred partners have 

2026 2026 2026 2026 
PUBLISHER’S NOTE

BRINGS NEW WAYS  
TO CONNECT, CELEBRATE, 

AND ENGAGE
access, and because of this exclusivity, 
our elevated conversations remain 
relevant and valuable for high-
performing professionals.

If you’re eligible, we invite you to  
join us here:
https://www.facebook.com/groups/
HRRP1

Only agents from last year’s list and 
this year’s list are included in the 
group. While we understand that 
falling off the list can be disappointing, 
maintaining the integrity of this 
group is essential to keeping it 
impactful for everyone involved.

Show Off Your 2026 Top 500 Badge 
We’ve released the 2026 Top 500 
badges, and this year brought some 
exciting changes. Of the Top 500 agents 
in the market, 160 agents fell off the 
list, and 160 new or returning agents 
earned their place. Congratulations 
to everyone who made the list—
we can’t wait to celebrate you in 
person at our upcoming event.

Raise a Glass at Toast to the Top 
Please mark your calendar: We’re 
starting the year strong with one of 
our most anticipated events: Toast 
to the Top on Tuesday, March 10, 
2026. We have sent invitations and 
look forward to honoring you and 
celebrating your success. More events 
are already in the works, and we’ll 
share details as we finalize plans.

Explore the Website  
for Exclusive Resources 
Our website, hrrealproducers.com, 
continues to improve, and we couldn’t 
be happier with how it’s evolving. We 
included links to the Agent-Only and 
Partner-Only sections of the site in the 
2026 badge email we sent out. On the 
website, you’ll find:

•	 Your 2026 Top 500 badge to download
•	 Event invitations
•	 Event photos and videos
•	 Every magazine issue from the past 

two years
•	 Detailed profiles of our vetted 

preferred partners

As a reminder, our preferred partners 
allow us to do what we do for top agents 
at no cost to you. Please support them 
with your referrals.

Be sure to bookmark the website and 
check back often.

If you have any questions, please 
don’t hesitate to reach out to  
joni@realproducersmag.com or call 
me directly at 757-348-7809. 

I look forward to seeing you around 
town, and here’s to 2026 being everyone’s 
best year yet.

Cheers,
Joni

E f f o r t l e s s  G i f t i n g  +
L a s t i n g  I m p r e s s i o n s

Po p  B y ’ s  +  C u s t o m  G i ft s

Hannah Johnson,
Owner + Pop-By Fairy
757.276.1267
Hannah@delightfuldeliveries757.com
delightfuldeliveries757.com

Sit back and enjoy the appreciation and 
passionate referrals.

Tell us who you want to take care of.
Our team begins crafting gifts and remarkable 
experiences for them on your behalf.

A delightful moment arrives from you.

Delivering the love—literally.

WE LOVE WHAT WE DO, AND IT 
SHOWS IN EVERY ROOM.

Licensed - Insured - Locally Trusted • Serving Hampton Roads area

Call or text
757-748-5392 • 757-831-0431
allcleanservicess@gmail.com
www.kfservicesallclean.com
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marathonmovingservices .com •  booking@marathonmovingservices .com

Finish Line
HELPING YOUR CLIENTS CROSS THE

• Residential &
  Commercial
  Moves
• Packing &
  Delivery Services
• Military & Senior
  Discounts

Give us a call at 757-348-5124 for a free estimate!

Hampton Roads
top-rated full-service

moving company

Placing 1st
in customer satisfaction
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HERE’S WHAT HAMPTON ROADS TOP 500 REAL ESTATE AGENTS SOLD

BY THE NUMBERS

2025

15,248

TOTAL UNITS$7.1 BILLION

TOTAL VOLUME

AVERAGE 
VOLUME 

PER AGENT 

$14.3 MILLION

AVERAGE 
UNITS PER 

AGENT

30
732-606-5236

adigitalmarketingconsultant.com

Let’s get you the attention 
your business deserves.

STAND OUT. SCALE UP. SELL MORE.

Ready to see where your digital presence could be stronger?
I’m offering a FREE Website Audit—no strings attached.

WE SPECIALIZE IN:
Custom Websites • Social Media Management
SEO • Targeted Social Ads • Email Marketing 
QuickBooks Bookkeeping & Reconciliations

I’m Mary Kromer, owner of a digital 
marketing agency built to help REALTORS® 
like you dominate your market.

MEET YOUR NEW SECRET WEAPON
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COVER STORY

Cool
COVER STORY

Jennifer Berkshire Hathaway 
HomeServices  
RW Towne Realty
STORY BY DAN CLARK 

PHOTOS BY LEAH WALLACE, 

LEAH ARIEL PHOTOGRAPHY

For Jennifer Cool, real estate is about 
serving people, structure, purpose, and 
the quiet confidence that comes from 
knowing she’s doing what she was 
designed to do. “I don’t see myself as a 
salesperson,” she says. “I see myself as a 
teacher and a guide. My job is to help people 
make good decisions. It’s never been about the 
sale. It’s always about the person.”

Jennifer has been in real estate since 1997. Over the 
years, she’s built her reputation on two strengths: 
her ability to lead with humility and her love for the 
analytical, process-driven side of the business. “I love 
the systems,” she shares. “I love teaching buyers and 
sellers about the strategies they need to be successful 
and the effective processes that promote lasting 
relationships by keeping details front of mind.”

Before she entered the industry, Jennifer worked as 
a high school Spanish teacher. Her background in 
education taught her how to listen. “Teaching gave me 
patience and structure,” she states. “It taught me how 
to communicate clearly and meet people where they 
are. Those are the same skills I use with clients today.”

Her first exposure to real estate came from her 
family’s longtime agent, Joan King, who made a lasting 
impression. “Joan was the ultimate professional,” 
Jennifer comments. “She always looked the part, 
always carried herself with grace, and was service-
minded to her core. Even when a transaction was not 
on the table, she still showed up for people. That stuck 
with me.”

After earning her license, Jennifer spent two years 
immersed in learning with industry leader Charlee 
Gowin. Charlee taught her the mechanics of the 
business, how to manage systems, and how to stay 
organized and anticipate needs before they arose. 
“That experience shaped everything for me,” she notes. 
“I learned how to run an efficient, intentional, and 
service-oriented business.”

Today, Jennifer is a cornerstone at Berkshire 
Hathaway HomeServices RW Towne Realty, where 
she’s spent nearly two decades helping families 

navigate one of the most significant decisions of their 
lives. “What I love most about this company is the 
professionalism and the camaraderie,” she mentions. 
“It’s a true powerhouse of people who care about 
doing things the right way. That energy pushes me to 
keep learning and growing.”

Jennifer has served in multiple educational and 
leadership roles with the Hampton Roads REALTORS® 
Association (HRRA), where she continues to give back 
to the industry she loves. “I’ve always felt called to 
serve,” she highlights. “Whether helping new agents 
find their footing or teaching a class, I get a lot of joy 
out of seeing others grow.”

That servant-leader mindset shows up everywhere in 
her business. Jennifer believes every client deserves 
transparency, education, and empathy. “People come 
to me scared sometimes,” she states. “They’re moving 
through major life transitions—a new job, a loss, a 
divorce, or an opportunity. My role is to take the stress 
out of it and bring order to the chaos.”

Her calm, process-driven approach gives her clients 
peace of mind. “I’m analytical by nature,” she 
mentions. “I like numbers and structure.” She knows 
that real estate will always throw curveballs, and 
letting fear of the future keep her from meeting her 
client’s needs would be easy. However, she sees it as 
an opportunity to grow and show clients how she can 
best serve them through the uncertainty. “That’s how I 
protect and keep clients,” she explains. “I can’t control 
the market, but I can control the process.”

Jennifer’s analytical side might be what keeps things 
running smoothly, but her heart for people keeps them 
coming back. She’s built her business almost entirely 
through referrals, a testament to the relationships 
she’s nurtured over time. “When someone calls and 

Cool
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says, ‘You helped my parents years ago, and they 
said you’re the only one I should trust,’ that means 
everything,” she says. “That’s success to me.”

Outside of work, Jennifer’s life centers on faith, 
family, and community. She and her husband of 
nearly 30 years love boating along the Chesapeake 
Bay and exploring the hidden coves of Virginia’s 
waterways. They also share a passion for 
maintaining the integrity of the land and waterways 
in Hampton Roads, working with Coastal Virginia 
Conservancy to preserve the beauty of the region 
they call home. “We’ve helped conserve over 1,200 
acres here locally,” she exclaims. “It’s important to 
give back to the place that’s given us so much.”

Photo provided 
by Jennifer Cool
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She also serves on HRRA’s Foundation Board, 
where she helps develop community outreach 
and support initiatives. “I love serving behind the 
scenes,” she says. “It’s about creating opportunities 
for others and strengthening the foundation of 
what we do as REALTORS®.”

For Jennifer, service is the mission. Whether she’s 
helping a young family find their first home, guiding 
a colleague through their first year in the business, 
or leading a project that benefits the community, she 
brings the same steady energy and sense of purpose. 
“I’m wired to help,” she asserts. “That’s what fills 
me up. I love the details, the learning, and the 
leadership. I love knowing that the work I do makes 
someone’s life just a little bit better.” 

In a business often driven by speed and volume, 
Jennifer Cool stands as proof that true success comes 
from consistency, clarity, and heart. She’s building 
trust, one family, one student, and one relationship 
at a time.

Photo provided 
by Jennifer 
Cool
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Go to cheshomes.com for current information on each community or call 757-448-3742.
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KELLER WILLIAMS COASTAL VIRGINIA

Brown
STORY BY MADDIE PODISH 

PHOTOS BY ANDREW WOODS, ANDREW E. WOODS PHOTOGRAPHY

ON THE RISE

Long before real estate, Pamela had 
already built a solid foundation in 
sales. “Previously, I worked at Jared the 
Galleria of Jewelry as a gemologist,” she 
says. “I also ran a women’s boutique, 
which had me traveling up and down 
the East Coast.” Those experiences 
gave her an instinct for reading people, 
a sharp eye for value, and a genuine 
understanding of customer service.

But even with her success, Pamela 
found herself craving something more 
profound. “I wanted more stability and 
to be able to give back to my community 
in a more meaningful way,” she reflects.

That desire for purpose led her straight 
into real estate. “I came right in the 
beginning of COVID-19,” Pamela recalls. 
“It was honestly a great market for 
me. I sold about 10 homes in my first 
six months.” Her success wasn’t by 
chance; it was the product of years 
spent honing her craft. Drawing from 
her entrepreneurial background, she 
seamlessly carried over her experience 
in communication, strategy, and 
customer connection, blending them 
into her real estate practice.

While others were learning to navigate 
a new virtual world, Pamela saw 
possibilities. Her background in retail 
and business ownership had already 
taught her how to sell without a 
storefront. So when in-person meetings 
disappeared, she leaned into what 
she knew would get the job done—

social media. 
“Everything 
was online, and 
I knew that to 
succeed, I had 
to market on 
social media,” 
she explains. 
That early digital 
focus allowed 
her to connect 
with clients even 
when face-to-
face meetings 
weren’t possible. 
By showcasing 
listings virtually 
and sharing 
valuable insight, 
she created steady 
momentum 
that propelled 
her forward.

Her adaptability paid off quickly. “I 
had my first buyer, a listing, a cash 
deal, and a short sale all within my first 
month of real estate,” she says with a 
smile. That rapid-fire experience with 
different transaction types gave her 
confidence and versatility that would 
carry her far beyond her first year.

Real estate quickly became a calling. 
For Pamela, it represented the perfect 
balance of business and service, which 
includes her investment portfolio. 
“They’re all give-back home rentals,” 
she explains about her investment 

properties. “I wanted to help support 
battered women and children and 
mental health agency group homes.” 
Her sister, a licensed clinical social 
worker, played a key role in inspiring 
this mission. “My sister has always 
been in that field,” shares Pamela, 
who provides affordable, stable 
housing and contributes to programs 
that help people rebuild their lives.

Pamela’s heart for service extends 
far beyond her investment portfolio. 
“Every Christmas, I sponsor at least 
two less fortunate families a year,” she 

PAMELA
When the world shut down in 2020, most people put 
their dreams on hold. Pamela Brown did the opposite. 
Amid business closures and widespread uncertainty, 
she took a leap of faith and launched her real estate 
career. This move would test her resilience and 
reveal her natural ability to thrive under pressure.
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comments. “I also enjoy spending time 
giving back through my church.”

Family is at the heart of everything 
Pamela does. Her two beautiful 
daughters, Amiyah and Jalayah, are 
already embracing an entrepreneurial 
mindset of their own. Pamela takes 
pride in knowing she has built a 
successful foundation for them. Both 
girls currently own four houses each. 
Her oldest daughter is preparing to 
join the business full-time. “When 
my daughter graduates next year, 
she will be preparing to take over 
my residential sales department so 
I can focus solely on investments,” 
Pamela states. The plan reflects her 

belief in generational wealth, not 
just through property ownership, but 
also through mindset and leadership. 
While selling homes, she’s showing 
her daughters how to build empires.

Despite her ambitious goals, Pamela 
remains centered and grounded. “I 
focus on keeping my life in harmony, 
staying spiritually grounded, mentally 
strong, and physically healthy,” she 
states. That balance, she believes, is 
what allows her to sustain the energy 
and passion her business demands.

Her approach keeps her moving 
with clarity and purpose. “I told 
myself, from the beginning, that 

young Pam has to take care of 
old Pam,” she remarks. “What 
you do right now should secure 
your future for later years.” That 
philosophy, anchored in faith, has 
guided her every step. “I’m just 
growing through grace,” she adds.

Pamela’s rise in real estate was no 
coincidence; it was purpose meeting 
preparation. Her background in 
sales gave her the skills to succeed, 
but at the root of her journey 
is her faith, which grounds her 
decisions, shapes her relationships, 
and drives every step of her 
business. “God is the center of my 
business,” she says with conviction. 
“He has not failed me yet.”

I told myself, from the 

beginning, that young Pam 

has to take care of old 

Pam. What you do right 

now should secure your 

future for later years.” 

Personal NMLS1342399
Branch NMLS1909529

Company NMLS3029

EMPOWERING OUR CLIENTS
ON THEIR JOURNEY
TO HOMEOWNERSHIP

@lifeoflizcope
Liz Copeland

Personalized Service:
With a background in Wealth Management, I 

understand the importance of building strong 
relationships with clients, I take time to under-
stand their entire financial picture and provide 

customized solutions.

24/7 Availability Sets Me Apart:
Life doesn't always run on a 9-to-5,
Monday-through-Friday schedule! 

I am available day or night, 365 days
a year, to offer guidance and
support and help get those

quick offers in.

Expert Advice:
As a local lender, I understand our

market, and with years of experience
I can provide valuable insights and 

recommendations to our clients,
guiding them through the entire 

lending journey.

**This is an advertisement and not a commitment
to lend.  Cross Country Mortgage LLC is an

Equal Housing Lender

ELEVATING
THE LENDING
PROCESS

Liz       
Copeland       

Sr. Loan Officer & Sales Manager
Virginia Beach, VA

Licensed in VA, NC, MD, and FL
434.466.3289

lizcopelandteam.com

Photo by Kelly Freel, Kelly Freel Photography
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Why Do Homeowners 
LOVE Our Warranties?
Home systems and appliances don’t last forever. 
When they break, we step in with a budget-
friendly repair/replacement solution that helps 
homeowners save time, money, and stress.  

Contact me for details.

Your Local Resource 

Jennifer McCormick 
 757-390-8785

jmccormick@fahw.com

©2026 First American Home Warranty Corporation. All rights reserved.   FA_AD_JMCCORMICK_MRP_2_26

fi rstamrealestate.com
Phone Orders: 800.444.9030

“I’m your home warranty 
expert, so you don’t 

have to be”

Let’s Keep the Conversation Going 
We’re always looking for ways to 
better serve this incredible real estate 
community and create opportunities to 
collaborate, elevate, and inspire. Have 
ideas or feedback? Reach out anytime at  
joni@realproducersmag.com.

CONNECT WITH THE PEOPLE AND PARTNERSHIPS SHAPING OUR MARKET.

REAL PRODUCERS: 

IN THE LOOP

Swipe Right on Our Website 
Bookmark our website and follow 
us on social media to stay close to 
everything Real Producers. From 
exclusive content and trusted preferred 
partners to event recaps, photo 
galleries, and more—it’s all waiting 
for you. Scan the QR code on this page 
(or visit hrrealproducers.com ) and 
follow along for the latest updates.

Share the Love With Custom 
Promo Printouts 
Take your Real Producers feature a 
step further with a custom 4- or 8-page 
printout. These high-quality, branded 
pieces are perfect for open houses, 
listing appointments, and direct mail—
helping you highlight your expertise 
and leave a lasting impression. 
Email joni@realproducersmag.
com to explore options and pricing.

Who’s Stealing Hearts in Real Estate? 
Know agents who are raising the bar 
or making a meaningful impact in the 
community? We’d love to celebrate 
them. Submit your nominations on  
our website.

Love the Brands That Lift Us Up 
Our preferred partners help make 
this magazine possible through 
advertising, event participation, and 
ongoing support of our community. 
Because of them, this publication is 
free to agents. Please support these 
trusted businesses whenever you can.

Set Us Up With a Local Favorite 
Know a standout local business 
that goes above and beyond for 
real estate professionals? Help 
us grow our trusted network by 
recommending them on our website.

THE PLACE TO FIND YOUR PEOPLE
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ARBOR 
HOME 
LOANS

David Burchett 
& Daniel Caro STORY BY MADDIE PODISH 

PHOTOS BY DARREN MYERS, 

DARREN MYERS IMAGERY

PARTNER SPOTLIGHT

When Daniel Caro and David Burchett decided to launch 
Arbor Home Loans in April 2024, their goal wasn’t a 
reinvention. It was a realignment. After decades in the 
mortgage world, both men recognized a shift taking place. 
They saw an opportunity to build a company that reflected 
where the industry is heading and how they believe it should 
operate. As Daniel states, Arbor Home Leans is “built on a 
foundation of trust, innovation, and a client-first approach.”

They have woven that philosophy into their brand promise: 
ROOTED IN TRUST. PARTNERING IN SUCCESS, which is more 
than a tagline—it’s the result of intention meeting experience.

Daniel, CEO, has spent 24 years in mortgage finance. David, 
the president and co-founder, brings 33 years to the table. 
“Fifteen years of working side by side—we’ve seen it all,” 
David jokes. Their long-standing collaboration built the 

foundation for the seamless operation the business is  
known for today.

From the beginning, their vision was clear: create a company 
that evolves with the industry while keeping a boutique, 
relationship-driven feel. “We wanted boots on the ground 
with local people supporting local people,” Daniel explains. 
Despite that local-first approach, the company is licensed in all 
49 states, Puerto Rico, Guam, and the Virgin Islands. “We like 
to say we’re national in reach but local at heart,” David adds.

For David, one of the biggest draws to the industry has always 
been the sheer complexity of mortgage lending. But at Arbor, 
complexity becomes opportunity. “The tough deals are the fun 
ones,” he says. “Give us the puzzle pieces. Odds are we can 
make them fit.”

Arbor’s lending approach reflects that mindset. “We 
don’t believe in one-size-fits-all lending,” Daniel remarks. 
“Everything we do starts with real-world solutions, not rigid 
guidelines.” Powered by a $2 billion portfolio and a unique 
portfolio lending platform, the team can create custom 
financing strategies many lenders can’t, especially when 
tackling challenges that frustrate agents and buyers the most. 
Contingent contracts, for example, often stop deals before 
they start. Arbor’s answer: the Cross-Collateralized Bridge 
Loan. “It lets buyers finance up to 100% of their next home 
before selling their current one,” Daniel shares. “No domino 
effect, no stress. Just freedom to move.”

High interest rates pose another challenge. The Arbor Rate 
Advantage program allows sellers to offer buyers a below-
market rate without additional upfront costs. “It can boost 
buying power by 20-30%,” David notes. “The program is a 
game-changer for listings that have been sitting.”

Then there’s construction lending—one of Arbor’s strongest 
specialties. With both One-Time and Two-Time-Close 
Construction Loans, plus a VA One-Time Close option at 100% 
financing, they stand out in a crowded market. Pair that with 
their flexible Lot Loan program, and Arbor becomes a go-to 
partner for builders and future homeowners dreaming from 
the ground up.

Offerings also include Non-QM Portfolio loans, DSCR 
loans, Bank Statement programs, Fix-and-Flip funding, 
and Reverse Mortgages for purchase or refinance. “If it 
exists, we probably do it,” David laughs. “And if it doesn’t 
exist, we’ll figure out a smart way to make it happen.”

But great programs mean nothing without follow-through, 
which is where Arbor truly sets itself apart. Its simple 
internal motto sums up its operations philosophy: We Make 
You Look Good. “We understand an agent’s reputation is on 
the line with every referral,” David comments. “If we don’t 
communicate, and if we don’t deliver, that reflects on them. 
And that’s not acceptable.”

Daniel Caro

David Burchett



Hampton Roads Real Producers • 3332 • February 2026

To support that promise, Arbor built a Localized Operations 
Team that functions as an extension of the sales side. Many 
team members have more than 20 years of experience, and 
underwriting is grounded in what they call Common Sense 
Underwriting. “If a deal makes sense, we fight for it,” Daniel 
mentions. “We’re not in the business of saying no when yes  
is possible.”

The process prioritizes efficiency without sacrificing accuracy. 
With Direct-to-Underwriting Approvals, Full TBD Underwriting, 
dedicated processors, underwriters, closers, and cutting-edge 
technology, files move quickly and seamlessly. “We want clients 
saying, ‘That was it?’ at the closing table,” David asserts.

Arbor’s support doesn’t stop with lending. Its in-house 
marketing team partners with agents to build and elevate brand 
presence through fast, strategic, and customized marketing 
assets. “If we can help grow your business, we will,” Daniel 
promises. “Your success is literally written into our mission.”

Culturally, Arbor is built on authenticity, leadership through 
service, and a genuine commitment to doing what’s right. 
Daniel is passionate about preserving the human touch in an 
increasingly digital world. David says their leadership style 
centers on humility. “We work for our team,” he insists. “Not 
the other way around.”

Outside the office, Daniel, originally from Connecticut, enjoys 
woodworking when he’s not running between kids’ activities. 
David is happiest on a golf course, located only a mile from 
his home and office.

Together, David and Daniel have built more than a mortgage 
company. They’ve built a place where innovation meets 
empathy, where leadership is rooted in service, and where 
each loan represents a family’s future. “Mortgages aren’t 
transactions,” Daniel stresses. “They’re stepping stones to 
stability, community, and legacy.” David adds, “Nothing beats 
seeing the joy and hope on someone’s face at the closing table. 
That’s why we do what we do.”

Arbor Home Loans is proving that when trust, vision, and heart 
align, success is achievable and inevitable.

Connect with David Burchett 
757-773-8545 | dburchett@arborhl.com

Connect with Daniel Caro 
757-271-0656 | dcaro@arborhl.com
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Powered by eco-friendly products

One-Time Deep Cleanings
Recurring Services | Move-in/Move-outs

Hoarding Clean-Up

Owner & Queen of Clean
Jasmine Johnson

We Sweep Clients 

Licensed, Insured & BondedLicensed, Insured & Bonded

757-610-7505757-610-7505
gleamhouse.cleaninggleamhouse.cleaning

Off Their Feet
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What a way to close 
out another year! Our 

December VIP Magazine 
Celebration brought 
together agents and 

friends from recent issues 
to honor the outstanding 

professionals and stories we 
featured in Hampton Roads 
Real Producers. The energy 
in the room reflected the 

dedication, hard work, and 
excellence we showcased 

on our pages in 2025.

Being featured in Real 
Producers is no small feat. 

Agents must meet strict 
production requirements, 
receive a nomination, pass 
our team’s vetting process, 
and often wait months—

or even years—before 
their story is published. 
Every feature is a true 

marker of achievement 
and a reason to celebrate.

Congratulations to all of 
our 2025 featured agents! 
Your success, leadership, 

and industry impact 
inspire us all, and we’re 

proud to share your 
stories with our readers.

CELEBRATING EXCELLENCE
VIP MAGAZINE CELEBRATION WRAPS UP THE YEAR

ARTICLE BY PUBLISHER 

JONI GIORDANO-BOWLING 

PHOTOS BY DARREN 

MYERS IMAGERY

EVENT RECAP
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CALL US
757-819-6682

Fall in LOVE  with the title
team that has your back.

Here today to help you
have a smooth closing

tomorrow.

www.titleconcepts.net

SHAE THOMAS, A G E N C Y  O W N E R

757-390-7918  •  Shae.thomas@goosehead.com

Y O U R  R E P U TAT I O N .  O U R  P R I O R I T Y.

CLIENTS
DESERVE
MORE THAN
ONE
OPTION.

When you refer a client, you aren't 
just giving a name—you’re lending 
your credibility.

The Thomas & Howard Agency combines 

boutique service with the power of 50+ A-rated 

carriers. We ensure your deals close smoothly 

and your clients stay protected for the long term.

FAST
T U R N A R O U N D

50+
C A R R I E R S

EXPERT
G U I D A N C E

Lindspropertyinspections@gmail.com  |  Lindspropertyinspections.com (757) 270-1817

Doing what we do to take care of our clients!

VIRGINIA BEACH'S 
PREMIER HOME 

INSPECTORS

FROM SERVING 
OUR COUNTRY

TO SERVING 
HOME OWNERS

Owner Curt Lind
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Mellissa Hecker
Iron Valley Real Estate STORY BY DAN CLARK  ••  STORY BY LEAH WALLACE, LEAH ARIEL PHOTOGRAPHY

FEATURED AGENT

For Mellissa, life rarely moves in straight lines. She’s 
a wife, mom, and full-time real estate agent juggling 
soccer schedules, clients, and dogs. Some days feel like 
chaos, but she handles the madness with humor and 
heart. “Soccer season, work, all the things,” she says. “I 
feel like we’re always going, but that’s life right now.”

Mellissa is a real estate agent with Iron Valley Real Estate 
Prestige, and she’s quick to share how much she loves the 
culture. “We have incredible training and so many people who 
are genuinely supportive,” she shares. “You can feel the energy 
in the office. Everyone’s working hard, but we are all friends, 
too. It’s the perfect mix of productivity and fun.”

Before real estate, Mellissa worked for an industrial 
refrigeration and HVAC company, managing payroll 
and front-office operations. “Completely different 

world,” she comments. “I went from handling 
refrigeration systems to real estate contracts. But the 
work taught me organization, communication, and how 
to follow through, which I use every single day.”

Those skills, combined with her people-first mindset, helped 
her build a foundation of authenticity. Mellissa doesn’t 
buy leads or chase internet traffic. Her business is 100% 
referral-based, built on relationships and reputation. “It 
just evolved that way,” she proudly states. “I used to think 
I needed to be everywhere all the time, but that wore me 
out. I realized my happiest clients are the ones who come 
from trust and connection. It feels better that way.”

Her approach is simple—show up for people when it 
matters. “I’m more of a sprinkler,” she exclaims. “I don’t 
wait until closing to give a gift. I check in along the way. If 
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www.uamva.com

When Your Lender Feels Like Family

Meet the Leadership Behind United Atlantic Mortgage

Gloria Griffin Odom
VP of Operations & 
Corporate Loan Officer
(757) 563-4640
gloria@uamva.com

Gloria is the 
operational backbone 
of UAM. With more than a 
decade of experience 
in lending, she ensures every file moves 
with the precision, compliance, and 
communication that agents rely on. She leads 
UAM’s loan operations, manages underwriting 
coordination, and personally works with 
borrowers as the company’s primary 
Corporate Loan Officer. Gloria’s reputation in 
Hampton Roads is rooted in transparency, 
reliability, and a consistent ability to get 
difficult deals across the finish line.

James Joseph Griffin III
VP of Business Development
(757) 340-6022
james@uamva.com

James drives UAM’s 
growth by building 
high-trust relationships 
with top-producing agents 
throughout Hampton Roads. 
He oversees recruiting, strategic partnerships, 
and the development of programs like MVP 
and UP that help agents scale their business 
through stronger lending support. James 
brings a direct, results-focused approach 
shaped by years of working on both the real 
estate and mortgage sides of the industry. His 
role centers on making UAM the go-to lending 
partner for agents who expect speed, 
accuracy, and creativity on every file.

Together, James and Gloria form the leadership team that keeps UAM family-strong, locally focused, and 
performance-driven. Their combined experience shapes the culture that Real Producers agents experience: 
personal service, fast execution, and mortgage expertise that strengthens your business.

Competitive rates. Community values. Family-level care.

“At the end 
of the day. 
I just want 

people to feel 
cared for. 

This business 
is about 
building  

relationships. 
That’s what 

makes it 
worth doing.”

clients are packing and stressed, I’ll drop off boxes. If I know 
they’re exhausted, I’ll send dinner or coffee. I’m not about 
being flashy. I’m about letting them know I see them.”

Originally from upstate New York, Mellissa grew up in the small 
rural town of Canajoharie, the kind of place where everyone 
knows everyone. “It’s literally middle-of-nowhere America,” she 
reflects. “We’d trick-or-treat in snowsuits. I used to haul wood 
through the snow to heat the house. It was simple, but it taught 
me that family and community matter more than anything.”

She moved to Virginia in her early 20s after visiting 
her sister. “We were raking leaves in t-shirts in 
November,” she laughs. “I went back home, packed 
my car, and said, ‘I’m out.’ I was done with the cold.”

Now, years later, she and her husband, Matthew, 
have built a life in Virginia Beach with their 16-year-
old son and two dogs. “Our son is into soccer, so 
this year, I became the team manager; I wanted to 
reconnect with him through something he loves,” she 
beams. “The role is busy but worth it.”

When she’s not working or managing tournaments, 
Mellissa loves quiet time at home. “I’m pretty 
simple,” she notes. “I like to read, hang out with my 
family, and be still. The world’s hectic enough. When 
I’m home, I want peace.”

Her husband is the opposite. “He’s always got a new 
business idea,” she says, smiling. “I’ll be on the couch 
with the dogs, and he’s building spreadsheets or 
talking about his next project. He’s the wild one, and 
I’m the calm one. It works.”

That balance carries over into their shared work, 
too. Matthew invests in real estate with his brother, 

Ben, and flips properties, while Mellissa handles the listings. 
“He’s the visionary,” she explains. “He walks into a house and 
immediately knows what walls to move, what color palette 
to use, how to transform the space. It blows my mind how he 
sees it all before it’s even started. When I finally get to list it, it 
feels like the finishing touch on something we built together.”

That partnership, both at home and in business, keeps her 
grounded. She knows how chaotic life can get, and she’s built her 
career around bringing calm to the process for others. “Buying 
or selling is stressful,” she stresses. “People need someone who 
listens, slows things down, and cares. That’s who I try to be.”

Mellissa’s story is about consistency, relationships, and heart. 
She’s proof that success doesn’t have to come from hustle 
culture or perfection. It comes from showing up for her clients, 
her family, and herself.

“At the end of the day,” she states, “I just want people to feel 
cared for. This business is about building relationships. That’s 
what makes it worth doing.”
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$49.00 Termite & Moisture Inspection When Scheduled With a Home Inspection
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REAL ESTATE/WDI INSPECTIONS • TERMITE INSPECTIONS & TREATMENT
SEASONAL PEST CONTROL • MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION • REPAIR SERVICES
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Third-generation appraisal teamspecializing in complex properties, 

waterfront, acreage, and beyond in Virginia Beach, Chesapeake, 

Norfolk, Suffolk, and the surrounding Hampton Roads area

2509 George Mason Drive #6658, Virginia Beach, VA
(757) 689-0607 · vabeachappraisals.com

YOUR PARTNER 
WHEN THE 
COMPS ARE 
HARD TO FIND

Julie Whitehorne | Business Relationship Manager & Closer
757.963.5223 | julie@truenorthtitle.com | TrueNorthTitle.com

• Secure docs & wire-fraud protection
• Fast commission wiring
• Mobile & e-closings
• Trusted in-house notaries
• Responsive communication
• Expert, integrity-driven closings
• $2.5M wire insurance per wire

Safe closings.
Clear direction.

True North Title gives you one more reason to 
celebrate—every closing stays secure
with Closinglock.

CLOSINGS YOU CAN TRUST.
RESULTS YOU’LLLove.



Hampton Roads Real Producers • 4948 • February 2026

MEET HALEY — Relationship Manager 

What unique strengths or perspectives do you bring to 
the job that make a difference for clients and coworkers? 
As the Relationship Manager at Hanger Law, one of my biggest 
strengths is my genuine love for people. I thrive on building 
relationships, connecting dots, and helping others grow. My 
background in marketing and community building helps me 
see the big picture, but my heart is in the details—checking in 
on agents, making sure clients feel taken care of, and creating 
experiences that feel personal, not transactional. I 
want everyone who works with us to feel like they 
have a real partner in their corner.

Who has been a mentor or motivator for you 
along the way, and what’s one piece of advice 
from them that’s stuck with you? 
I’m constantly inspired by strong women in 
business—women who are honest, generous, and 
love to build others up. One piece of advice that’s 
stuck with me is: “People may forget what you said, 
but they won’t forget how you made them feel.” That 
idea drives everything, from how I show up for agents 
and clients to why I started two women’s networking 
groups, DowntownNFKLadies and PeninsulaVALadies. 
I want people to walk away from a conversation 
with me feeling seen, encouraged, and supported.

How do your personal values show up in your 
daily work or in the way you connect with 
clients? 
Remembering my “why” is essential. Real estate and 
law can be intense, but at the end of the day, we’re 
helping people with some of the biggest moments 
of their lives. Getting out to events, cheering on 
my people, volunteering in our community, and 
spending time with my husband at the baseball field 
all help refill my cup.

When things get hectic, what helps you stay 
focused and energized? 
My work is rooted in authenticity and service. I show 
up the same way with clients, agents, and coworkers 
as I do with my family, friends, and community—
genuine, present, and invested. People can feel the 
difference when you genuinely care, and I try to lead 
every interaction with kindness, clarity, and follow-
through. For me, my work is not just about getting 

HANGER LAW KEEPS REAL ESTATE DEALS MOVING SMOOTHLY WITH THOUSANDS OF TECH-SAVVY CLOSINGS EACH YEAR. 	   		          WE CAUGHT UP WITH HALEY MORGAN AND TAYLOR HINSON, TWO OF THE FIRM’S EXPERTS IN PEOPLEWORK.

Heart & Hustle      at Hanger Law
PARTNER SPOTLIGHT

MEET TAYLOR — Director of Marketing 

What’s your role at Hanger Law, and how does your 
work serve the team and clients? 
I wear a lot of hats at Hanger Law, which is one thing I love 
about my role. I am the Director of Marketing; I manage our 
Virginia Beach office; support operations, HR, and IT; oversee 
our First Impressions Team in each office; and run our event 
venue, The Rooftop at Hanger Law. At the core of everything I 
do is one goal: making sure our clients feel confident, welcome, 

the closing or checking a box; it’s about building trust, creating 
authentic relationships, and making sure people feel supported 
every step of the way. Whether I’m answering late-night 
questions, connecting folks to a resource, or simply celebrating 
their wins, I want the people I work with to feel valued and 
cared for.

Connect with Haley Morgan 
757-737- 5223 | hmorgan@hangerlaw.com

Taylor

and taken care of while our team has the tools and support 
they need to do their best work. I’m incredibly proud of the 
culture within Hanger Law. It’s collaborative, fast-paced, and 
people-first. I truly enjoy showing up every day with this team.

Every career has its challenges—what’s been one of 
yours, and how did you work through it? 
One of my biggest challenges has been balancing growth 
with sustainability. When you’re driven and capable, it’s easy 
to take everything on yourself. I’ve learned that leadership 

isn’t about doing it all; it’s about building 
trust, empowering others, and creating 
systems that allow everyone to thrive. 
Letting go of perfection and focusing 
on progress has been a game-changer. 
Also, you mustn’t be scared to delegate.

With the legal world constantly 
evolving, how do you stay on top of 
new trends or tools that help you do 
your job even better? 
I stay curious and open to learning. 
Whether it’s new marketing platforms, 
technology tools, or operational systems, 
I’m always learning and paying attention 
to what our clients and team need next. 
The legal world may evolve, but strong 
relationships, adaptability, and excellent 
service will never go out of style.

If you could give one piece of advice to 
someone just starting their career—or 
to your younger self—what would it be? 
Don’t be afraid to ask questions or raise 
your hand for opportunities that feel a little 
intimidating. Some of the most rewarding 
moments in my career came from stepping 
outside my comfort zone. Also, find people 
you enjoy working with—culture and 
relationships matter more than any job title.

Connect with Taylor 
757-351-1510 | taylor@hangerlaw.com
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      757.351.1510
      757.737.5223

At Hanger Law, we're more than your settlement 
agency—we’re your dedicated legal team. As a full-service 

law �rm, we provide the expertise and protection only 
attorneys can o�er. From contract negotiations and title 

resolutions to estate planning, family law, and business law, 
we help you and your clients navigate every legal step with 

con�dencethrough every stage of life.

Trusted. Experienced. Committed to Your Success.

Relationship Manager
hmorgan@hangerlaw.com

Haley Van Syckle Morgan

More Than a Closing—
A Legal Partner for Life
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HAMPTON ROADS REALTORS® ASSOCIATION

On December 3, 2025, the Hampton 
Roads REALTORS® Association (HRRA) 
hosted its annual Installation & Service 
Awards Luncheon, a signature event 
that honors excellence in real estate 
leadership and recognizes members who 
have gone above and beyond in service 
to the association and the industry.

This year’s luncheon was more than a 
celebration. It was a powerful reminder 

of the impact REALTORS® have on 
the communities they serve. From 
advocacy and education to innovation 
and professionalism, HRRA members 
continue to set the standard for real 
estate in Hampton Roads.

The event marked the official 
installation of its 2026 Board of 
Directors, which will guide HRRA 
through a year of growth, education, 

and advocacy. Leading the charge 
is Phil Kazmierczak, who will serve 
as President. Joining him are Gladys 
Fain, President-Elect; Jay Mitchell, 
Immediate Past President; Melissa 
Gates, Vice President; and Gregory 
Chaplain, Treasurer. The 2026 Directors 
include Jennifer Dawn, Kimberly 
Denton, Jason Dunaway, Kim Georges, 
Shevika Hannah, Christian Harris, Eric 
Hovik, Mimi Kopassis, Marilyn Rivera, 

HRRA Celebrates Leadership and 
Service at Annual Installation & 

Service Awards Luncheon
BY AUBRÉA GREEN, HAMPTON ROADS REALTORS® ASSOCIATION, SVP OF COMMUNICATIONS & EXTERNAL AFFAIRS

Sherri Thaxton, and Rob Waring. These 
leaders represent a diverse cross-
section of the real estate industry and 
bring a wealth of experience and vision 
to the association.

In addition to installing new leadership, 
HRRA recognized members who 
demonstrated exceptional commitment 
to the association and the profession 
throughout 2025. The President’s 
Awards for Outstanding Service, 
presented by 2025 President Jay 
Mitchell, and several Service Awards 
highlighted individuals whose 
contributions have strengthened HRRA 
and elevated the REALTOR® brand. To 
view the full list of award recipients, 
visit hrra.com/service-awards.

The Installation & Service Awards 
Luncheon is more than an annual 
tradition—it’s a reflection of what 

sets REALTORS® apart. Our members 
don’t just sell homes; they advocate for 
property rights, adhere to a strict Code 
of Ethics, and invest in professional 
development to better serve their clients 
and communities.

In 2026, HRRA will focus on embracing 
innovation with purpose, expanding 
education opportunities—including 
the launch of the HRRA Leadership 
Institute—and strengthening advocacy 
efforts at every level of government. 
These initiatives underscore HRRA’s 
commitment to helping members thrive 
in a rapidly evolving industry while 
maintaining the trust and integrity 
that define the REALTOR® brand. As 
incoming President Phil Kazmierczak 
shared during his address, “My vision 
for 2026 is one where every member 
feels empowered—technologically, 

educationally, and personally—to not 
just keep up with change, but to lead it.”

With nearly 4,000 members across 
Hampton Roads, HRRA’s influence extends 
far beyond transactions. Our members 
are community leaders, mentors, and 
advocates who shape the future of real 
estate and protect the rights of property 
owners. For non-member agents, the 
luncheon serves as a reminder to consider 
the value of REALTOR® membership—not 
just for your business, but for the industry 
and the clients we serve.

As we step into 2026, HRRA remains 
dedicated to empowering members 
with tools, education, and opportunities 
to lead. Together, HRRA members 
will continue to raise the bar for 
professionalism and ensure that 
Hampton Roads remains a vibrant, 
thriving market for years to come.
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and Phil Kazmierczak, 2026 
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