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Home Sweet Home Loan _ #
Give your clients something they’ll truly love—a smooth

path to homeownership. We partner with real estate -
agents to provide fast responses, reliable lending solutions, ]
and closings you can count on. Strong relationships. Happy >

buyers. More love at the closing table.
Yes, it mat.t.ers where you close.

== T

= B== 4=
e

I—___'-‘i _1-.‘_;_d_ —

rerrs HOLL 9 QUSRS LIFMMIMG TERMT

Sandy Johnson

Senior Loan Consultant

NMLS ID #422525 | VA Lic. #MLO-32211VA
GA Lic. #NC | Lic. #FL

757-287-1670
sajohnson@arborhl.com

Loan Options:

e FHA, VA, USDA, Conventional, Jumbo
e Down Payment Assistance

e 1x and 2x Construction

e 2nd Mortgages

e Bank Statement Loans

e Reverse Mortgages

e Fix & Flip Loans

e DSCR Loans

e Grant Down Payment Loans

e HELOCS

e Renovation & Construction Loans

Licensed by the Department of Financial Protection and Innovation under California Residential Mortgage Lending Act, Branch License # 4131248; CalCon Mutual P = iy, q ue
Mortgage LLC, dba Arbor Home Loans is an Equal Housing Lender NMLS #46375; Corporate phone (888) 488-3807. 3838 Camino del Rio N Suite 305, San Diego, CA v 3 r
CPRORTUNNY

92108. For more licensing information visit: https://arborhl.com/licensinginformation/. All products are not available in all states. All options are not available on all

programs. All programs are subject to borrower and property qualifications. This is an Advertisement. {_; ]'[___1 L'\. n b‘l' i{__“‘! ]" ] 1 J}" n I"I 1‘] e] '\I*O I] | H lﬁ. [*h [} u l' \ji l:' ‘1"



Preferred Partners

ONLINE PARTNER
DIRECTORY

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ADVERTISING
Real Producers
(757) 348-7809

APPRAISAL SERVICES
CMP Appraisals
Brittany Perry

(757) 689-0607
vabeachappraisals.com

ASSOCIATION OF
REALTORS®

Hampton Roads
REALTOR® Association
(302) 359-8356

BLINDS/SHADES/
SHUTTERS/DRAPES
Budget Blinds of
Hampton Roads
(757) 356-9996
budgetblinds.com/
chesapeake

BUILDER

Chesapeake Homes
Nicole Maggio-Deaton
(757) 448-3742
ChesHomes.com

BUILDER/DEVELOPER
Bay Creek Cape Charles
baycreeklife.com

CATERING
Catherine’s Catering
Catherine Gettier
(757) 650-3771
catherinescatering.com

FINANCIAL ADVISOR/
FINANCIAL
PROFESSIONAL
Peacelink Financial
Planning, LLC

Leland Gross, CFP
(757) 504-2765
peacelinkfp.com

GIFTS

Delightful Deliveries
Hannah Johnson
(757) 276-1267
Www.dd-757.com

4 . February 2026

HOME INSPECTION
Beacon Property
Inspections

John Burke

(757) 822-4839
www.beaconproperty
inspections.com

Lind’s Property
Inspections

Curt & Cindy Lind
(757) 575-5932
Lindsproperty
inspections.com

MAD Home Inspections
Brandon Boggs

(757) 770-8413
madinspecctions.com

Safe House Property
Inspections

Austin McCrory
(757) 418-0944
SafeHouseProperty
Inspections.com

HOME STAGING
Impressive
Home Staging
Kim Dombrowski
(757) 803-3877
ImpressiveHome
Staging.com

HOME WARRANTY
ACHOSA Home
Warranty, LLC

Tina Carneal &
Maddie Podish
(757) 291-4398
achosahw.com

Choice Home Warranty
Sydney Balmer

(757) 752-0298
chwpro.com

First American
Home Warranty
Jennifer McCormick
(757) 390-8785
www.firstamreal
estate.com

HOUSE CLEANING
SERVICES

K.F. All Clean Services
Kimberly Huezo
Figueroa

(757) 748-5392
kfservicesallclean.com

HOUSE CLEANING/
MAIDS

Gleam House Cleaning
Jasmine Johnson

(757) 610-7505
gleamhouse.
cleaning.com

INSURANCE SERVICES
Thomas & Howard
Agency - Goosehead
Insurance

(757) 852-0761

MORTGAGE

Alvin Lapitan & Greg
Bell — The Broker
(757) 619-4494
thebrokerva.com

Cara Erickson — Atlantic
Bay Mortgage

(757) 348-2262
www.atlanticbay.
com/caraerickson/

Carrie Williams —
Revolution Mortgage
(757) 870-4614

www.revolutionmortgage.

com/loan-officer/448070

Christie Woytowitz
— loanDepot

(757) 619-5279
loanDepot.com/
cwoytowitz

Cynthia Lewis — New
Dominion Mortgage
(757) 822-0330
NewDominion
Mortgage.com

David Burchett —
Arbor Home Loans
(757) 773-8545
Arborhl.com

Justin Miller — Veterans
United Home Loans
(619) 818-5976
VUJustinMiller.com

Liz Copeland —
CrossCountry Mortgage
(434) 466-3289
lizcopelandteam.com

Movement Mortgage
— Kirk Team

(757) 802-2578
movement.com/lo/
matthew-kirk

United Atlantic
Mortgage

James Griffin

(757) 340-6022
uamva.com/who-is-uam/

MOVING SERVICES
Marathon Moving
Services

Milton Whitaker
(757) 348-5124
marathonmoving
services.com

Tidal Town Moving
Roger Burnham

(757) 981-0500
tidaltownmoving.com/
movers/virginia-beach-va

PHOTOGRAPHY &
VIDEOGRAPHY

Level Up Visual Media
Darren Myers

(757) 304-0144
darrenmyersimagery.com

Lighthouse Visuals
(757) 637-1743
LightHouseVisuals.com

Murawski
Photography, LLC
Mason Murawski
(757) 504-6461
www.murawski
photo.com/

Pierre Studio
Sony Pierre
(757) 304-0179

PHOTOGRAPHY/
BRANDING

Leah Ariel Photography
(757) 202-7666
LeahAriel
Photography.com

PRINTING /
PROMOTIONAL
Innovative Twist
Josh Alvelo

(757) 553-1111
innovativetwist.com

SOCIAL MEDIA
MARKETING/
MANAGEMENT

A Digital Marketing
Consultant

Mary Kromer

(732) 606-5236
ADigitalMarketing
Consultant.com

TITLE & ESCROW
Title Concepts
Shannon Blatt
(757) 819-6682
TitleConcepts.biz

TitleQuest
(757) 609-2900
titlequest.net

True North Title
(757) 963-5223
TrueNorthTitle.com

TITLE ATTORNEY
Hanger Law

(757) 3511510
www.hangerlaw.com

TRANSACTION
COORDINATOR

The Agent Concierge
Eileen Merchant
(757) 642-6530
theagentconcierge
co.com

VIDEO PRODUCTION/
MARKETING/
PHOTOGRAPHY

D.R. One Projects
Mark Small

(757) 377-1638
dr-oneprojects.com

YOUR ONE CHANCE

Real Estate Photography
Listing Video Walkthrough
3D Virtual Tour
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Sewer Scans, Mold Testing, Lead Paint Testing, Asbestos Testing & Pool Inspections

SERVING ALL OF HAMPTON ROADS AND NORTHEAST NORTH CAROLINA SINCE 2006. PROPERTY INSPECTIONS

Shining a LIGHT on the home buying process

757.822.4839 | www.beaconpropertyinspections.com

AMERICA'S BEST REAL ESTATE AGENTS

RECOGNIZED

BE PART OF THE NATIONAL REAL PRODUCERS MOVEMENT
FOLLOW US ON INSTAGRAM TODAY

@realproducers

Hampton Roads Real Producers - 5



#1 Selling Coastal Community
ip Virginia

'-.___. -

“:qn ':!]’iii”i!. - ?r'é_:;'. ‘ﬂih#'a m::.
e i

N —

.

_.h-- oy
= i - iy
4 ’ - : e,

204 Captain Orris Browne 212 Captain Orris Browne
2 Beds | 2 Baths | 1,065 Sq Ft | $702,100 3 Bed | 2Bath | 1,418 Sq Ft | $774,400

Explore A Fantastic Lifestyle Opportunity For Your Clients

Beautifully situated in Cape Charles on 1,720 acres of one of the most picturesque landscapes on the
lower Eastern Shore, Bay Creek is a master planned community and resort less than an hour from almost
anywhere in Hampton Roads, yet worlds away from anything you've ever experienced in Virginia.

214 Muirfield Drive 230 Muirfield Drive
3 Beds | 3.5 Baths | 2,460 SqFt | $1,100,000 4Beds | 3.5 Baths | 3,065 SqFt | $1,289,900

Bay Creek’s Club Amenity Offering Includes:
® Access to two miles of private Chesapeake Bay beaches

e 27 holes of Arnold Palmer and Jack Nicklaus
Cholnals - Signature Golf

astern
__‘51’”"‘7, * 10,000 square foot Wellness Center with cardio/weight
A studio, pools, and group fitness classes

Ay

¢ (Clubhouse dining at the Coach House Tavern
e 350-acre Nature Preserve with miles of trails

® Tennis and pickleball

® Gated community with 24-hour onsite

personnel
Williamsburg e

e
YBAY/

Homesites from the $100s | Condos & Townhomes from the $400s | New Single Family Homes from the $700s
Jamestown CREEK

Cape Charles, Virginia \

Discover How to Share in Our Generous Referral Commission Plan

Smithfield

Atlantic Ocean

= [
M';m« Toll Free 844.620.2900 | info@BayCreekLife.com | BayCreekLife.com % B AY
orfolle &

‘ @ Obtain the Property Report required by Federal Law and read it before signing anything. No Federal agency has judged the merits or values, if any, of the property. This is
< Ot swwe N0t intended to be and does not constitute an offer in any state or jurisdiction where prohibited by law. Information deemed reliable but not guaranteed. Club Membership is
‘ Suffolk

required to access golf, wellness center, dining, and pickleball. Prices and square footages are provided for reference only but are subject to change and not guaranteed. Renderings
‘ are artist’s conceptual illustrations and are subject to change. Sales by Bay Creek Realty/Broker. ©2025 Bay Creek. Al rights reserved.

Cape Charles,Virginia



THEBEST oving
Lompany iy
Fameron Roaps

We Offer a 10%
REALTOR"® Referral
Discount

& Residential Moving
& Commercial Moving
& Local Moving
& Furniture Assembly
& Item Loading

757-981-0500

Your Closing Starts Here.

Q OVER 20 YEARS OF COMBINED EXPERIENCE
Q LICENSED AND CERTIFIED

IN THIS ISSUE Q SAME-DAY SERVICE AVAILABLE
4 Preferred Partners 0 QUICK, FREE OVER-THE-PHONE ESTIMATES

PROF”_ES 10 Meet the Team

Mellissa Hecker

Jennifer 1 6

COO] COVER STORY

Q LOCALLY AND FAMILY-OWNED

i1 il
12 Publisher’s Note r 1 ]1
14 2025 By the Numbers & VETERAN-OWNED ]\l..l = APy

16 Cover Story: Jennifer Cool HOME INSPECTIONS

e
{ — 24 On the Rise: Pamela Brown
- — ’ j' 28 Real Producers: The Place
¢ 1 __-E : to Find Your People
o ¢ 30 Partner Spotlight: David Burchett
/ i ///: 7; & Daniel Caro, Arbor Home Loans
." / ¥ J If 36 Event Recap: VIP Magazine Celebration
' / ,|:[|l‘ ///\‘:‘M 42 Featured Agent: Mellissa Hecker
48 Partner Spotlight: Haley Morgan
48 Haley Morgan & Taylor Hinson & Taylor Hinson, Hanger Law
52 Hampton Roads REALTOR® Association

BRANDON BOGGS

' b ¢ OWNER / INSPECTOR 757-770-8413 | madinspections@gmail.com | www.madinspections.com
If you are interested in nominating people for certain stories, please email us at: joni@realproducersmag.com. ) .

8 - February 2026 Hampton Roads Real Producers - 9



Meet

The
Team

Joni Giordano- Dave Bowling Jacki Donaldson Misty Prewitt
Bowling Co-Publisher Managing Editor Photographer
Publisher dave.bowling@n2co.com Jjacki.donaldson@n2co.com misty@mistysavestheday.com

joni@realproducersmag.com 757-450-2899 352-332-5171 757-620-0082

757-348-7809

}
|
Wi et I
Mary Kromer Iran Parker Maddie Podish Dan Clark
Social Media Manager Event Coordinator Writer Writer
mary@adigital iran@asharpevents.com msparks7382@gmail.com 757-206-4144
marketingconsultant.com 757-450-1936 757-634-8998 dan@danclark.realtor

732-606-5236

LEAH WALLACE Andrew E. Woods Mason Murawski
Photographer Photographer Photographer
info@leahariel andrewewoods@gmail.com murawski.photography@gmail.com
photography.com 617-444-9887 757-504-6461

757-202-7666

Leah Ariel Photography

' { F
! ,'L Photos by Leah Wallace,

Darren Myers Sony Pierre
Photographer Photographer
757-286-3377 757-280-1503
info@darrenmyersimagery.com sonypierrestudio@gmail.com

but remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers
Company or the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

10 - February 2026
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A LENDING PARTNER WORTH THE COMMITMENT

February is a reminder that the most meaningful partnerships are built on trust,
care, and consistency. Choosing the right lending partner is a commitment to
protecting the client experience you've worked so hard to build. Carrie Williams,
voted Best Mortgage Broker two years in a row by Coastal Virginia Magazine,
leads the Revolution Mortgage team with intention, reliability, and a refined
approach. She delivers thoughtful commmunication and ensures seamless
closings from the first conversation to the final signature.

What That Commitment Looks Like:

« A True Partnership: Strategic guidance to support your goals and help you

start the year strong.

Flexible Loan Options: Conventional, FHA, VA, Jumbo, and more—tailored

to fit every buyer.

- Proven Results: Award-winning service your clients can count on from start
to finish.

« Effortless Co-Marketing: Beautiful, ready-to-use materials that keep your
brand front and center.

« Clear, Consistent Communication: Updates you can rely on—every step of
the way.

« A Reliable Team: Accessible, proactive, and genuinely invested in your
success.

VOTED EEST MORTGAGE COMPANY IN "BEST OF
COASTAL VIRGINIA MAGAZINE - HELFING YouU AND

Let's Wark Togathear!
Enhance Your Client's Experience! \\

YOUR.CLIENTS EVERY STEP OF THE WAY. Build Lasting Relationships!
Carrie Williams Lauren Baker Grace White

Branch Production Sales Manager Loan Partner Sr. Loan Officer

NMLS#448070 NMLS#2067411 NMLS#2236478

757.870.4614 757.642.2422 757.403.0814
www.carriewilliams.net revolutionmortgage.com/Ibaker revolutionmortgage.com/gwhite

1=} COMPANY NMLS#1686046 Advertised in: FL, NC, VA

ADVERTISEMENT | T2 Financial, LLC. D.B.A. Revolution Mortgage is an Equal Housing Opportunity Lender NMLS #1686046 (Nationwide Multistate Licensing
System - www.nmlsconsumeraccess.org) Terms, conditions, and restrictions may apply. All information contained herein is for informational purposes only and,
while every effort is made to ensure accuracy, no guarantee is expressed or implied. Not a commitment to extend credit. Borrower must meet all eligibility and
program requirements. Information is subject to change without notice and is not a commitment to lend; restrictions may apply. T2 Financial LLC dba ' 1
Revolution Mortgage is an FHA, VA, and USDA approved lending institution but is not acting on behalf of, or endorsed by, HUD/FHA, VA, USDA, or the Federal LET'S CONNECT!
Government. VA loans available to eligible active service members, veterans, and qualifying spouses of deceased service members.

Branch Address: 780 Lynnhaven Parkway, Suite 180, Virginia Beach, VA 23452 - Branch NMLS# 2562948 - Branch Phone: 757-734-4930

“ WEALTH MANAGEMENT AND
ACCOUNTING FOR REALTORS®

SCHEDULE A
COMPLIMENTARY
MEETING TODAY!

|
MANAGE

-~ CASHFLOW

Helping REALTORS® And Self-Employed Professionals sl
Get The Life They Want From Their Business
e | 228
mmmmnmmmmfﬁmﬁn{n “ ! 3 GROW WEALTH

Hampton Roads Real Producers - 11



PUBLISHER’S NOTE

2022

BRINGS NEW WAYS

TO CONNECT, CELEBRATE,

AND ENGAGE

TOP ® 500

As we enter the second month of 2026,
we have exciting initiatives and events
planned for our Top 500 community.

Join the Top 500 Private

Facebook Group

Our private Top 500 Facebook Group is
live and thriving. This group serves as
a hyper-local space for the best of the
best to collaborate. Only Top 500 agents
and our vetted preferred partners have

12 - February 2026

access, and because of this exclusivity,
our elevated conversations remain
relevant and valuable for high-
performing professionals.

If you’re eligible, we invite you to
join us here:
https://www.facebook.com/groups/
HRRP1

Only agents from last year’s list and
this year’s list are included in the
group. While we understand that
falling off the list can be disappointing,
maintaining the integrity of this

group is essential to keeping it
impactful for everyone involved.

Show Off Your 2026 Top 500 Badge
We’ve released the 2026 Top 500
badges, and this year brought some
exciting changes. Of the Top 500 agents
in the market, 160 agents fell off the
list, and 160 new or returning agents
earned their place. Congratulations

to everyone who made the list—

we can’t wait to celebrate you in
person at our upcoming event.

Raise a Glass at Toast to the Top
Please mark your calendar: We’re
starting the year strong with one of
our most anticipated events: Toast

to the Top on Tuesday, March 10,
2026. We have sent invitations and
look forward to honoring you and
celebrating your success. More events
are already in the works, and we’ll
share details as we finalize plans.

Explore the Website

for Exclusive Resources

Our website, hrrealproducers.com,
continues to improve, and we couldn’t
be happier with how it’s evolving. We
included links to the Agent-Only and
Partner-Only sections of the site in the
2026 badge email we sent out. On the
website, you’ll find:

* Your 2026 Top 500 badge to download

« Event invitations

* Event photos and videos

* Every magazine issue from the past
two years

 Detailed profiles of our vetted
preferred partners

As a reminder, our preferred partners
allow us to do what we do for top agents
at no cost to you. Please support them
with your referrals.

Be sure to bookmark the website and
check back often.

If you have any questions, please
don’t hesitate to reach out to
joni@realproducersmag.com or call
me directly at 757-348-7809.

I'look forward to seeing you around
town, and here’s to 2026 being everyone’s
best year yet.

Cheers,
Joni

+ Residential &
Commercial
Moves ]

. Packing &
Delivery Serwces

- Military & Senior
Discounts

/t‘:t

‘,‘f e

44’
L

Marathon

¥

="
HELPING YOUR CLIENTS CROSS THE

Hamptoh'RoddE'
top-rated full-service”
moving company

Placing T+

in customer satisfaction

'h\

Moving Services

marathonmovingservices.com - booking@marathonmovingservices.com

09

DELIGHTFUL DELIVERIES

Pop By’s + Custom Gifts

b

Delivering the ZOV&—literally.

Effortless Gifting +
Lasting Impressions

<~ Tell us who you want to take care of.

3= Our team begins crafting gifts and remarkable
experiences for them on your behalf.

<+ A delightful moment arrives from you.

4 Sit back and enjoy the appreciation and " °
passionate referrals. 1

Hannah Johnson,

Owner + Pop-By Fairy
757.276.1267
Hannah@delightfuldeliveries757.com
delightfuldeliveries757.com

4>°.o.o+o-o-o+

WE LOVE WHAT WE DO, AND IT
SHOWS IN Evg}iy ROOM.

JSERVICES

- Deep Cleaning - Move-In/Out Cleaning - Recurring Cleaning
- Airbnb/Rental Cleaning - Office Cleaning
- Post- Construction Cleaning & More

Call or text
757-748-5392 « 757-831-0431

allcleanserv1‘cess@gmall.com KR 1y il Figuelta
www.kfservicesallclean.com owner

Licensed - Insured - Locally Trusted - Serving Hampton Roads area

Hampton Roads Real Producers - 13
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BY THE NUMBERS

HERE’'S WHAT HAMPTON ROADS TOP 500 REAL ESTATE AGENTS SOLD

$7.1 BILLION
)

TOTAL VOLUME

AVERAGE
VOLUME
PER AGENT

T
$14.3 MILLION

14 - February 2026

TOTAL UNITS

olnel

15,248

- AVERAGE
1—‘" UNITS PER
T s

REAL ESTATE PHOTOGRAAPHY & VIDEOGRAPHY

PORCAET PEODDCTIOS CONTENT CHER TN

®  757-280-1503

@ sonypierrestudio@gmail.com

MEET YOUR NEW_ SECRET WEAPON

I’'m Mary Kromer, owner of a digital
marketing agency built to help REALTORS®
like you dominate your market.

WE SPECIALIZE IN:

Custom Websites - Social Media Management
SEO - Targeted Social Ads - Email Marketing
QuickBooks Bookkeeping & Reconciliations

Ready to see where your digital presence could be stronger?
I'm offering a FREE Website Audit—no strings attached.

. STAND OUT. SCALE UP. SELL MORE.
Aﬁ;m s Let'’s get you the attention

' Marbatin g your business deserves.

i—,-';u.iﬂf“?
732-606-5236

adigitalmarketingconsultant.com

WELCOME &ﬂp
v

This February, give your buyers something they/ll
truly appreciate, peace of mind.
Choice Home Warranty helps protect major home
systems and appliances, so your clients feel
confident long after closing day.

W

_(-"fxr.f'f—f.r i -f}/;}fr IHEE
Account Executive
Mobile: 757-752-02%8

Email: sbolmereschwpro.com

Hampton Roads Real Producers - 15



COVER STORY

For Jennifer Cool, real estate is about

serving people, structure, purpose, and

the quiet confidence that comes from

knowing she’s doing what she was

designed to do. “l don’t see myself as a
salesperson,” she says. “l see myself as a
teacher and a guide. My job is to help people
make good decisions. It’s never been about the
sale. It’s always about the person.”

Jennifer has been in real estate since 1997. Over the
years, she’s built her reputation on two strengths:
her ability to lead with humility and her love for the
analytical, process-driven side of the business. “I love
the systems,” she shares. “I love teaching buyers and
sellers about the strategies they need to be successful
and the effective processes that promote lasting
relationships by keeping details front of mind.”

Before she entered the industry, Jennifer worked as

a high school Spanish teacher. Her background in
education taught her how to listen. “Teaching gave me
patience and structure,” she states. “It taught me how
to communicate clearly and meet people where they
are. Those are the same skills I use with clients today.”

Her first exposure to real estate came from her
family’s longtime agent, Joan King, who made a lasting
impression. “Joan was the ultimate professional,”
Jennifer comments. “She always looked the part,
always carried herself with grace, and was service-
minded to her core. Even when a transaction was not
on the table, she still showed up for people. That stuck
with me.”

After earning her license, Jennifer spent two years
immersed in learning with industry leader Charlee
Gowin. Charlee taught her the mechanics of the
business, how to manage systems, and how to stay
organized and anticipate needs before they arose.

“That experience shaped everything for me,” she notes.

“I learned how to run an efficient, intentional, and
service-oriented business.”

Today, Jennifer is a cornerstone at Berkshire
Hathaway HomeServices RW Towne Realty, where
she’s spent nearly two decades helping families

Berkshire Hathaway
HomeServices
RW Towne Realty

STORY BY DAN CLARK
PHOTOS BY LEAH WALLACE,
LEAH ARIEL PHOTOGRAPHY

navigate one of the most significant decisions of their
lives. “What I love most about this company is the
professionalism and the camaraderie,” she mentions.
“It’s a true powerhouse of people who care about
doing things the right way. That energy pushes me to
keep learning and growing.”

Jennifer has served in multiple educational and
leadership roles with the Hampton Roads REALTORS®
Association (HRRA), where she continues to give back
to the industry she loves. “I've always felt called to
serve,” she highlights. “Whether helping new agents
find their footing or teaching a class, I get a lot of joy
out of seeing others grow.”

That servant-leader mindset shows up everywhere in
her business. Jennifer believes every client deserves
transparency, education, and empathy. “People come
to me scared sometimes,” she states. “They’re moving
through major life transitions—a new job, a loss, a
divorce, or an opportunity. My role is to take the stress
out of it and bring order to the chaos.”

Her calm, process-driven approach gives her clients
peace of mind. “I'm analytical by nature,” she
mentions. “I like numbers and structure.” She knows
that real estate will always throw curveballs, and
letting fear of the future keep her from meeting her
client’s needs would be easy. However, she sees it as
an opportunity to grow and show clients how she can
best serve them through the uncertainty. “That’s how I
protect and keep clients,” she explains. “I can’t control
the market, but I can control the process.”

Jennifer’s analytical side might be what keeps things
running smoothly, but her heart for people keeps them
coming back. She’s built her business almost entirely
through referrals, a testament to the relationships
she’s nurtured over time. “When someone calls and

Hampton Roads Real Producers - 17



Photo provided
by Jennifer Cool

says, ‘You helped my parents years ago, and they
said you’re the only one I should trust,’ that means
everything,” she says. “That’s success to me.”

Outside of work, Jennifer’s life centers on faith,
family, and community. She and her husband of
nearly 30 years love boating along the Chesapeake
Bay and exploring the hidden coves of Virginia’s
waterways. They also share a passion for
maintaining the integrity of the land and waterways
in Hampton Roads, working with Coastal Virginia
Conservancy to preserve the beauty of the region
they call home. “We’ve helped conserve over 1,200
acres here locally,” she exclaims. “It’s important to
give back to the place that’s given us so much.”

Hampton Roads Real Producers - 19



She also serves on HRRA’s Foundation Board, .

. ) Photo provided
where she helps develop community outreach by Jennifer
and support initiatives. “I love serving behind the Cool
scenes,” she says. “It’s about creating opportunities
for others and strengthening the foundation of
what we do as REALTORS®.”

For Jennifer, service is the mission. Whether she’s . ' . vete r a n s
helping a young family find their first home, guiding - ) = @

a colleague through their first year in the business,

|

or leading a project that benefits the community, she = B

brings the same steady energy and sense of purpose. [ = ) D e dl ca tE‘ d tD se Nl ng. th Gﬁﬂﬂ

“I'm wired to help,” she asserts. “That’s what fills I o / | " :
me up. I love the details, the learning, and the = . e . P Wh o) SEWE'd : J Usti n ma kes the

leadership. I love knowing that the work I do makes

w ; R M
someone’s life just a little bit better.” ' ad _ VA loan prUEESS Simple.
K = . -*: A

In a business often driven by speed and volume, ' - ‘
Jennifer Cool stands as proof that true success comes

from consistency, clarity, and heart. She’s building

trust, one family, one student, and one relationship

at a time.

SN
===

“At every step, Justin went above and
beyond. Every question | had was

Ve t e r a n S Un i te d : :::::::I: ::luickiy. professionally, and

Home Loans of Hampton Roads - Nathan 6.

“Justin was professional, quick, and an

. . ] ﬂft.l"h M;/IBP’ overall amazing help with making this

4 journey easy. Happy to have him on my
RETIRED US NAVY SEAL, Senior Loan Officer, NMLS £2102284 side walking me through things.”

- Glenn 6.

Cell: (619) 818-5976
Justin.Miller@éwvu.com | VUJustinMiller.com

“Best loan officer ever! He guided me all
the way and was very professional.
Everything went smoothly. Thanks, Justin!”

el
Connect with ]h'ff”"- - Alex 0.
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Go to cheshomes.com for current information on each community or call 757-448-3742

o

HAMPFTON

Townes at Coliseum Cent
HAMPTON, VA

Get ready to call Hampton, Virginia home

these beautiful three-story townhomes.
NORFOLE

and bustle of everyday life.
a

VIRGIMIA BEACH
=

o
SUFFOLE

CHESAPEAKE

Creekside Reserve
SUFFOLK, VA

Join our VIP list today and stay up to date
on the latest about our newest community in
Suffolk, VA. It's where scenic landscapes,
Southern charm, and everyday

convenience come together.

MOYOCK n

CURRITUCK

Haven at Centerville
CHESAPEAKE, VA

Your personal place of refuge is waiting for
you at Haven at Centerville. Within the
serenity of Chesapeake, you will finda

community of expertly constructed homes

surrounded by the beauty of nature.
ELIZABETH CITY

Walker Grove
HUEOEES

Waterleigh
CHESAPEAKE, VA MOYOCK, NC
Joinour VIP list today and stay up to date on Beautiful homes in picturesque Moyock,
the latest about our newest community in North Carolina. Whether you want to spend
Chesapeake, VA. Rooted in charm and the weekend in the Outer Banks kayaking or
n surrounded by everything you love, your next an evening out in Virginia Beach enjoying the
chapter begins in Western Branch. boardwalk, it is all within easy reach.

.The
perfect location for anyone who wants to

have their own oasis away from the hustle
PORTSMOUTH

ral River Club

SUFFOLK, VA
Welcome to the heart of Suffolk, where you
can call the community River Club home.
While located close to various city centers
the community itself offers lots of
entertainment with its many proposed
community amenities.

with

Edgewater

SUFFOLK, VA
Join our VIP list today and stay up to date
on the latest about our newest community
in Suffolk, VA —an exciting new community
where comfort, connection, and
natural beauty meet.

Ashville Park

VIRGINIA BEACH, VA
Discover the gem of Virginia Beach-
Ashville Park! This master-planned

community is thrilled to welcome
alllooking for a home that allows you
to enjoy life in style.

Albemarle Plantation
HERTFORD, NC

Welcome to Albemarle Plantation, our single
family master planned community in
Hertford, NC! We have some quick move-in

opportunities remaining in this established

community that is chock full of things to do!

ATLANTIC COAST

MORTGAGE



ON THE RISE

KELLER WILLIAMS COASTAL VIRGINIA

STORY BY MADDIE PODISH

PHOTOS BY ANDREW WOODS, ANDREW E. WOODS PHOTOGRAPHY

When the world shut down in 2020, most people put
their dreams on hold. Pamela Brown did the opposite.
Amid business closures and widespread uncertainty,
she took a leap of faith and launched her real estate
career. This move would test her resilience and

reveal her natural ability to thrive under pressure.

Long before real estate, Pamela had
already built a solid foundation in
sales. “Previously, I worked at Jared the
Galleria of Jewelry as a gemologist,” she
says. “I also ran a women’s boutique,
which had me traveling up and down
the East Coast.” Those experiences

gave her an instinct for reading people,
a sharp eye for value, and a genuine
understanding of customer service.

But even with her success, Pamela
found herself craving something more
profound. “I wanted more stability and
to be able to give back to my community
in a more meaningful way,” she reflects.

That desire for purpose led her straight
into real estate. “I came right in the
beginning of COVID-19,” Pamela recalls.
“It was honestly a great market for

me. I sold about 10 homes in my first
six months.” Her success wasn’t by
chance; it was the product of years
spent honing her craft. Drawing from
her entrepreneurial background, she
seamlessly carried over her experience
in communication, strategy, and
customer connection, blending them
into her real estate practice.

While others were learning to navigate
a new virtual world, Pamela saw
possibilities. Her background in retail
and business ownership had already
taught her how to sell without a
storefront. So when in-person meetings
disappeared, she leaned into what

she knew would get the job done—

social media.
“Everything

was online, and
I knew that to
succeed, I had

to market on
social media,”
she explains.
That early digital
focus allowed
her to connect
with clients even
when face-to-
face meetings
weren’t possible.
By showcasing
listings virtually
and sharing
valuable insight,
she created steady
momentum

that propelled
her forward.

Her adaptability paid off quickly. “I
had my first buyer, a listing, a cash
deal, and a short sale all within my first
month of real estate,” she says with a
smile. That rapid-fire experience with
different transaction types gave her
confidence and versatility that would
carry her far beyond her first year.

Real estate quickly became a calling.
For Pamela, it represented the perfect
balance of business and service, which
includes her investment portfolio.
“They’re all give-back home rentals,”
she explains about her investment

properties. “I wanted to help support
battered women and children and
mental health agency group homes.”
Her sister, a licensed clinical social
worker, played a key role in inspiring
this mission. “My sister has always
been in that field,” shares Pamela,
who provides affordable, stable
housing and contributes to programs
that help people rebuild their lives.

Pamela’s heart for service extends

far beyond her investment portfolio.
“Every Christmas, I sponsor at least
two less fortunate families a year,” she
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ELEVATING
THE LENDING
PRocEss Personalized Service:

EMPOWERING OUR CLIENTS With a background in Wealth Management, |
ON THEIR JOURNEY understand the importance of building strong
TO HOMEOWNERSHIP relationships with clients, | take time to under-

stand their entire financial picture and provide

CROSSCOUNTRY
MORTGAGE'

comments. “I also enjoy spending time
giving back through my church.”

Family is at the heart of everything
Pamela does. Her two beautiful
daughters, Amiyah and Jalayah, are
already embracing an entrepreneurial
mindset of their own. Pamela takes
pride in knowing she has built a
successful foundation for them. Both
girls currently own four houses each.
Her oldest daughter is preparing to
join the business full-time. “When
my daughter graduates next year,
she will be preparing to take over
my residential sales department so

I can focus solely on investments,”
Pamela states. The plan reflects her

26 - February 2026

belief in generational wealth, not
just through property ownership, but
also through mindset and leadership.
While selling homes, she’s showing
her daughters how to build empires.

Despite her ambitious goals, Pamela
remains centered and grounded. “I
focus on keeping my life in harmony,
staying spiritually grounded, mentally
strong, and physically healthy,” she
states. That balance, she believes, is
what allows her to sustain the energy
and passion her business demands.

Her approach keeps her moving
with clarity and purpose. “I told
myself, from the beginning, that

young Pam has to take care of

old Pam,” she remarks. “What
you do right now should secure
your future for later years.” That
philosophy, anchored in faith, has
guided her every step. “I'm just
growing through grace,” she adds.

Pamela’s rise in real estate was no
coincidence; it was purpose meeting
preparation. Her background in
sales gave her the skills to succeed,
but at the root of her journey

is her faith, which grounds her
decisions, shapes her relationships,
and drives every step of her
business. “God is the center of my
business,” she says with conviction.
“He has not failed me yet.”

customized solutions.

24/7 Availability Sets Me Apart:
Life doesn't always run on a 9-to-5,
Monday-through-Friday schedule!

| am available day or night, 365 days
a year, to offer guidance and
support and help get those

quick offers in.

Expert Advice:

As a local lender, | understand our
market, and with years of experience
I can provide valuable insights and
recommendations to our clients,
guiding them through the entire
lending journey.

*This is an advertisement and not a commitment
to lend. Cross Country Mortgage LLC is an
Equal Housing Lender

(]
Liz
Copeland
Sr. Loan Officer & Sales Manager
Virginia Beach, VA

Licensed in VA, NC, MD, and FL
434.466.3289

lizcopelandteam.com

@lifeoflizcope
@ Liz Copeland

Personal NMLS1342399
Branch NMLS1909529
Company NMLS3029

Photo by Kelly Freel, Kelly Freel Photography



Swipe Right on Our Website
Bookmark our website and follow
us on social media to stay close to
everything Real Producers. From

exclusive content and trusted preferred

partners to event recaps, photo
galleries, and more—it’s all waiting
for you. Scan the QR code on this page
(or visit hrrealproducers.com ) and
follow along for the latest updates.

Share the Love With Custom
Promo Printouts

Take your Real Producers feature a
step further with a custom 4- or 8-page
printout. These high-quality, branded
pieces are perfect for open houses,
listing appointments, and direct mail—
helping you highlight your expertise
and leave a lasting impression.

Email joni@realproducersmag.

com to explore options and pricing.
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Who’s Stealing Hearts in Real Estate?

Know agents who are raising the bar
or making a meaningful impact in the
community? We’d love to celebrate
them. Submit your nominations on
our website.

Love the Brands That Lift Us Up
Our preferred partners help make
this magazine possible through
advertising, event participation, and
ongoing support of our community.
Because of them, this publication is
free to agents. Please support these
trusted businesses whenever you can.

Set Us Up With a Local Favorite
Know a standout local business

that goes above and beyond for

real estate professionals? Help

us grow our trusted network by
recommending them on our website.

REAL PRODUCER -

THE PLACE TO FIND YOUR PEOPLE

CONNECT WITH THE PEOPLE AND PARTNERSHIPS SHAPING OUR MARKET.

Let’s Keep the Conversation Going
We’re always looking for ways to

better serve this incredible real estate
community and create opportunities to
collaborate, elevate, and inspire. Have
ideas or feedback? Reach out anytime at
joni@realproducersmag.com.

MOVEMENT @ MORTGAGE

WE ARE

IMPACT LENDERS

At Movement, we are Impact Lenders. We
give 40%-50% of our profits to making an
impact in our communities. For us, purpose
and people have always come before profit.

Your home, their hope.ﬁEvér'y loan makes a
difference. Contact us today.

IMPACT LENDER -~ IMPACT AGENT

MATTHEW KIRK

BRANCH LEADER | NMLS #947887

Cell: (757) 802-2578
WWW.movement.com/mat'g_hew—kirk”-

MORTGAGES THAT MEAN Mc-9RE

75 Lynnhaven Parkway Suites 100, 101, & 160, Virginia Beach, VA, 23452 | AL-947887, FL-L083729, GA-947887, PA-101180, MD-947887, NC-1-183489, SC-BFI-ML0-947887, TN-947887, VA-MLO-12248VA |
Movement Mortgage LLC. All rights reserved. NMLS ID #39179 (For licensing information, go to: www.nmlsconsumeraccess.org). Additional information available at movement.com/legal. Interest rates and
products are subject to change without notice and may or may not be available at the time of loan commitment or lock-in. Borrowers must qualify at closing for all benefits.

Your Local Resource

Jennifer McCormick
757-390-8785
jmccormick@fahw.com

Why Do Homeowners
LOVE Our Warranties?

Home systems and appliances don't last forever.
When they break, we step in with a budget-
friendly repair/replacement solution that helps
homeowners save time, money, and stress. |__.!. _

Contact me for details.

firstamrealestate.com
Phone Orders: 800.444.9030

©2026 First American Home Warranty Corporation. All rights reserved. FA AD_JMCCORMICK_MRP_2_26 have to be

First American

) “I'm your home warranty
Home Warranty™

expert, so you don't
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PARTNER SPOTLIGHT

When Daniel Caro and David Burchett decided to launch
Arbor Home Loans in April 2024, their goal wasn’t a
reinvention. It was a realignment. After decades in the
mortgage world, both men recognized a shift taking place.
They saw an opportunity to build a company that reflected
where the industry is heading and how they believe it should
operate. As Daniel states, Arbor Home Leans is “built on a
foundation of trust, innovation, and a client-first approach.”

ARBOR
HOME
LOANS

STORY BY MADDIE PODISH
PHOTOS BY DARREN MYERS,
DARREN MYERS IMAGERY

They have woven that philosophy into their brand promise:
ROOTED IN TRUST. PARTNERING IN SUCCESS, which is more
than a tagline—it’s the result of intention meeting experience.

Daniel, CEO, has spent 24 years in mortgage finance. David,
the president and co-founder, brings 33 years to the table.
“Fifteen years of working side by side—we’ve seen it all,”
David jokes. Their long-standing collaboration built the
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SRl e

David Burchett

Daniel Caro

foundation for the seamless operation the business is
known for today.

From the beginning, their vision was clear: create a company
that evolves with the industry while keeping a boutique,
relationship-driven feel. “We wanted boots on the ground
with local people supporting local people,” Daniel explains.
Despite that local-first approach, the company is licensed in all
49 states, Puerto Rico, Guam, and the Virgin Islands. “We like
to say we’re national in reach but local at heart,” David adds.

For David, one of the biggest draws to the industry has always
been the sheer complexity of mortgage lending. But at Arbor,
complexity becomes opportunity. “The tough deals are the fun
ones,” he says. “Give us the puzzle pieces. Odds are we can
make them fit.”

Arbor’s lending approach reflects that mindset. “We

don’t believe in one-size-fits-all lending,” Daniel remarks.
“Everything we do starts with real-world solutions, not rigid
guidelines.” Powered by a $2 billion portfolio and a unique
portfolio lending platform, the team can create custom
financing strategies many lenders can’t, especially when
tackling challenges that frustrate agents and buyers the most.
Contingent contracts, for example, often stop deals before
they start. Arbor’s answer: the Cross-Collateralized Bridge
Loan. “It lets buyers finance up to 100% of their next home
before selling their current one,” Daniel shares. “No domino
effect, no stress. Just freedom to move.”

High interest rates pose another challenge. The Arbor Rate
Advantage program allows sellers to offer buyers a below-
market rate without additional upfront costs. “It can boost
buying power by 20-30%,” David notes. “The program is a
game-changer for listings that have been sitting.”

Then there’s construction lending—one of Arbor’s strongest
specialties. With both One-Time and Two-Time-Close
Construction Loans, plus a VA One-Time Close option at 100%
financing, they stand out in a crowded market. Pair that with
their flexible Lot Loan program, and Arbor becomes a go-to
partner for builders and future homeowners dreaming from
the ground up.

Offerings also include Non-QM Portfolio loans, DSCR
loans, Bank Statement programs, Fix-and-Flip funding,
and Reverse Mortgages for purchase or refinance. “If it
exists, we probably do it,” David laughs. “And if it doesn’t
exist, we’ll figure out a smart way to make it happen.”

But great programs mean nothing without follow-through,
which is where Arbor truly sets itself apart. Its simple
internal motto sums up its operations philosophy: We Make
You Look Good. “We understand an agent’s reputation is on
the line with every referral,” David comments. “If we don’t
communicate, and if we don’t deliver, that reflects on them.
And that’s not acceptable.”
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To support that promise, Arbor built a Localized Operations
Team that functions as an extension of the sales side. Many
team members have more than 20 years of experience, and
underwriting is grounded in what they call Common Sense
Underwriting. “If a deal makes sense, we fight for it,” Daniel
mentions. “We’re not in the business of saying no when yes
is possible.”

The process prioritizes efficiency without sacrificing accuracy.
With Direct-to-Underwriting Approvals, Full TBD Underwriting,
dedicated processors, underwriters, closers, and cutting-edge
technology, files move quickly and seamlessly. “We want clients
saying, ‘That was it?’ at the closing table,” David asserts.

Arbor’s support doesn’t stop with lending. Its in-house
marketing team partners with agents to build and elevate brand
presence through fast, strategic, and customized marketing
assets. “If we can help grow your business, we will,” Daniel
promises. “Your success is literally written into our mission.”

Culturally, Arbor is built on authenticity, leadership through
service, and a genuine commitment to doing what’s right.
Daniel is passionate about preserving the human touch in an
increasingly digital world. David says their leadership style
centers on humility. “We work for our team,” he insists. “Not
the other way around.”
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Outside the office, Daniel, originally from Connecticut, enjoys
woodworking when he’s not running between kids’ activities.
David is happiest on a golf course, located only a mile from
his home and office.

Together, David and Daniel have built more than a mortgage
company. They’ve built a place where innovation meets
empathy, where leadership is rooted in service, and where
each loan represents a family’s future. “Mortgages aren’t
transactions,” Daniel stresses. “They’re stepping stones to
stability, community, and legacy.” David adds, “Nothing beats
seeing the joy and hope on someone’s face at the closing table.
That’s why we do what we do.”

Arbor Home Loans is proving that when trust, vision, and heart
align, success is achievable and inevitable.

757-773-8545 | dburchett@arborhl.com

757-271-0656 | dcaro@arborhl.com

ARBOR
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BEGINNING TO END CAREER

SUPPORT—HRRA IS THE REAL DEAL.

06

Gladys Fain

2026 HRRA PRESIDENT-ELECT

We provide wvalue in every transaction, whether
working with sellers, buyers, landlords, or tenants. Our
goal is to establish professional relationships that often
last a lifetime.

As REALTORS®, we are fortunate to benefit from
exceptional opportunities for professional
development, the guidance of the REALTOR® Code of
Ethics, robust advocacy efforts, cutting-edge
technology, and powerful networking and referral
systems.

In the face of ever-changing regulations and market
dynamics, it is more important than ever to stay
educated, get involved, and help influence local, state,
and national legislation that protects private property
rights and our industry.

Working together, we can do better, go further and
continue building a community we are all proud to be
a part of.

That's Who We R!

REALTORS®




LeveL Uprp Your NexT LISTING
YouRr FIRST PHuTu SESEIDN

IS ABSOLUTELY |7

We are so confident you'll Ir:we the
results, we are offering your first real

estate listing photo services FREE ""'_. e il

to new clients. We are your

complete real estate media solution. JE >

V. VisuaL Menia
Bowbp VisuaLs. ELeEVATED ReSULTS.
Photo ° Video ° Aerial
(757) 304-0144

levelupvisualmedia.com

Owner & Queen of Clean
Jasmine Johnson

757-610-7505

gleamhouse.cleaning

We Swee Cllent
3 { 014'” 7283‘ et

GLEAM

HOUSE CLEANING

One-Time Deep Cleanings
Recurring Services | Move-in/Move-outs
Hoarding Clean-Up
Powered by eco-friendly products

Licensed, Insured & Bonded O m

34 . February 2026

NewDominion

— MORTGAGE —

Realtors Deserve Better. Welcome to New Dominion Mortgage.

You Want a Partner — Not Just a Lender.
‘llthl SOL

Why Realtors Choose Us:

Zero Score Damage

Your buyer can check their purchasing power
without hurting their credit. No pushback. Just
peace of mind.

No Radio Silence, Ever

You and your buyer stay in the loop — from
application to closing — with real-time updates and
proactive communication.

Agent Portal Access
Need an updated letter for an offer at 9PM? Done.
Our tools empower you to act fast — and win.

(¥ Trusted by Buyers. Preferred by Realtors.
Partner with New Dominion Mortgage — where
we close with confidence, not crossed fingers.

e Cyvnthia Lewis
NMLS # 369731 | MLO-7920VA

Mew Dominion Mortgage - 044 Voha Ploay, Suite 2 Chesapeake, Va 21320 Egual Housing
Opporunity, NMLS ID; 2443600 (htpcfswwnmisconsumersccessom), This isnet s
commitrnent to lend: all loans subject to credic approval and other criteria,

Optimized systems that save you time and strengthen your brand

» Elevated client experiences that build trust, loyalty, and referrals

Reliable local field coverage when you can't be in two places at once

Dependable support through your busiest seasons

Eileen Merchant
Founder, Lead TC
(757) 6qa-540

@THEAGENTCONCIERGECO | THEAGENTCONCIERGECO.COM  FilanuTheApentConcicrseCocom
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EVENT RECAP

CELEBRATING EXCELLENCE

VIP MAGAZINE CELEBRATION WRAPS UP THE YEAR

ARTICLE BY PUBLISHER
JONI GIORDANO-BOWLING
PHOTOS BY DARREN
MYERS IMAGERY

What a way to close 1T ! & 4
out another year! Our ] = Eunted- |F [ ' ' Baitles
December VIP Magazine ) '
Celebration brought A &
together agents and
friends from recent issues
to honor the outstanding
professionals and stories we
featured in Hampton Roads
Real Producers. The energy
in the room reflected the
dedication, hard work, and
excellence we showcased
on our pages in 2025.

Being featured in Real
Producers is no small feat.
Agents must meet strict
production requirements,
receive a nomination, pass
our team’s vetting process,
and often wait months—
or even years—before
their story is published.
Every feature is a true
marker of achievement
and a reason to celebrate.

FATRITITIE =

Congratulations to all of
our 2025 featured agents!
Your success, leadership, -
. anfi industry impact " B y E&:ﬁ"ﬂﬁ-‘x‘
inspire us all, and we’re V4 0 A= - v :
proud to share your = . | i - AP :
stories with our readers. v | 1. .

R

<

#

2N
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Building America Together

As a top-five retail mortgage lender in America' and the top
non-builder-owned lender to new homebuyers in the U.S.,2 loanDepot’s
digial loan experience and vast product spectrum allow us to deliver the
right loan and improve chances of a more certain and timely closing.

loanDepot offers:
Fully digital loan experience?® powered by best-in-class technology*

Lender Paid Mortgage Insurance options up to 95%?2
Long-term lock options and buydowns

Builder processes to enhance customer experience

Christie Woytowitz  (757) 619-5279

Senior Loan Consultant cwoytowitz@loanDepot.com loan‘)epot

NMLS #743042 www.loanDepot.com/cwoytowitz sk

finance/best-mortgage-lenders-d0ea859d 3) Results may vary. Conditions apply. 4) Source: www.housingwire.com/articles/announcing-
the-2024-tech100-mortgage-winners/ 5) LMPI availability is subject to qualifications. | 192 Ballard Ct., Suite 100, Virginia Beach,

VA 23462 | loanDepot.com, LLC NMLS ID 174457 (www.nmisconsumeraccess.org). Licensed by the VA Bureau of Financial Institutions
MC-5431. (040224 131872-2014b)

: 1) Source: www.scotsmanguide.com/rankings/top-mortgage-lenders/2023-top-retail-lenders/ 2) Source: www.wsj.com/buyside/personal-

EQUAL HOUSING
OPPORTUNITY

YOUR REPUTATION. OUR PRIORITY.

Fall in LOVE with the title

team that has your back. CLIENTS sl
4 DESERVE s

MORE THAN

OPTION
7?‘& ‘ _ .
0%66/7

When you refer a client, you aren't
just giving a name—you’re lending
your credibility.

The Thomas & Howard Agency combines

Here today to help you
have a smooth closing

tomorrow. and your clients stay protected for the long term.

T SHAE THOMAS, AGENCY OWNER
757-390-7918 ¢ Shae.thomas@goosehead.com
757-819-6682

CALL US
. FAST 50+ EXPERT
www.titleconcepts.net TURNAROUND CARRIERS GUIDANCE

boutique service with the power of 50+ A-rated
carriers. We ensure your deals close smoothly
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VIRGINIA BEACH'S
PREMIER HOME
INSPECTORS

VETERAN-0WNEy

" Lind's - o
dgie Faie
=A757.575.5032

Doing what we do to take care of our clients!

Lindspropertyinspections@gmail.com | Lindspropertyinspections.com (757) 270-1817

REAL ESTATE MEDIA SOLUTIONS
”ﬁhg - IIL

T inpry v

FIRST TIME CLIENT SPECIAL INCLUDES:

s Pl

Virtual Tour . | Plc

VIEW ALL
(757) 637-1743 | info@lighthousevisual.com smwcssl
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FEATURED AGENT

Maoallzceaa Hoolraw

Iron Valley Real Estate

For Mellissa, life rarely moves in straight lines. She’s
a wife, mom, and full-time real estate agent juggling

soccer schedules, clients, and dogs. Some days feel like

chaos, but she handles the madness with humor and
heart. “Soccer season, work, all the things,” she says. “I
feel like we’re always going, but that’s life right now.”

Mellissa is a real estate agent with Iron Valley Real Estate
Prestige, and she’s quick to share how much she loves the
culture. “We have incredible training and so many people who
are genuinely supportive,” she shares. “You can feel the energy
in the office. Everyone’s working hard, but we are all friends,
too. It’s the perfect mix of productivity and fun.”

Before real estate, Mellissa worked for an industrial
refrigeration and HVAC company, managing payroll
and front-office operations. “Completely different
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STORY BY DAN CLARK ¢ STORY BY LEAH WALLACE, LEAH ARIEL PHOTOGRAPHY

world,” she comments. “I went from handling
refrigeration systems to real estate contracts. But the
work taught me organization, communication, and how
to follow through, which I use every single day.”

Those skills, combined with her people-first mindset, helped
her build a foundation of authenticity. Mellissa doesn’t

buy leads or chase internet traffic. Her business is 100%
referral-based, built on relationships and reputation. “It
just evolved that way,” she proudly states. “I used to think

I needed to be everywhere all the time, but that wore me
out. I realized my happiest clients are the ones who come
from trust and connection. It feels better that way.”

Her approach is simple—show up for people when it

matters. “I'm more of a sprinkler,” she exclaims. “I don’t
wait until closing to give a gift. I check in along the way. If

I 1]
|
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clients are packing and stressed, I'll drop off boxes. If I know
they’re exhausted, I'll send dinner or coffee. I'm not about
being flashy. 'm about letting them know I see them.”

Originally from upstate New York, Mellissa grew up in the small
rural town of Canajoharie, the kind of place where everyone
knows everyone. “It’s literally middle-of-nowhere America,” she
reflects. “We’d trick-or-treat in snowsuits. I used to haul wood
through the snow to heat the house. It was simple, but it taught
me that family and community matter more than anything.”

She moved to Virginia in her early 20s after visiting
her sister. “We were raking leaves in t-shirts in
November,” she laughs. “I went back home, packed
“At th d my car, and said, 'm out.” I was done with the cold.”
€ €n
of the d ay. Now, years later, she and her husband, Matthew,
Iiust want have built a life in Virginia Beach with their 16-year-
Just w old son and two dogs. “Our son is into soccer, so

people to feel this year, I became the team manager; I wanted to
cared for. reconnect with him through something he loves,” she
This busi beams. “The role is busy but worth it.”

1S DUSINECSS
is about When she’s not working or managing tournaments,

oy g Mellissa loves quiet time at home. “I'm pretty
b“lldlng simple,” she notes. “I like to read, hang out with my

relationships. family, and be still. The world’s hectic enough. When

That’s what I'm home, I want peace.”

makes it Her husband is the opposite. “He’s always got a new
worth doing.” business idea,” she says, smiling. “I'll be on the couch
with the dogs, and he’s building spreadsheets or
talking about his next project. He’s the wild one, and
I'm the calm one. It works.”

That balance carries over into their shared work,

too. Matthew invests in real estate with his brother,
Ben, and flips properties, while Mellissa handles the listings.
“He’s the visionary,” she explains. “He walks into a house and
immediately knows what walls to move, what color palette
to use, how to transform the space. It blows my mind how he
sees it all before it’s even started. When I finally get to list it, it
feels like the finishing touch on something we built together.”

That partnership, both at home and in business, keeps her
grounded. She knows how chaotic life can get, and she’s built her
career around bringing calm to the process for others. “Buying
or selling is stressful,” she stresses. “People need someone who
listens, slows things down, and cares. That’s who I try to be.”

Mellissa’s story is about consistency, relationships, and heart.
She’s proof that success doesn’t have to come from hustle
culture or perfection. It comes from showing up for her clients,
her family, and herself.

“At the end of the day,” she states, “I just want people to feel
cared for. This business is about building relationships. That’s
what makes it worth doing.”

fss

UNITED ATLANTIC

MORTGAGE CORP OF VIRGINIA”

www.uamva.com

When Your Lender Feels Like Family

Meet the Leadership Behind United Atlantic Mortgage
Competitive rates. Community values. Family-level care.

James Joseph Griffin Il
VP of Business Development
(757) 340-6022
james@uamva.com

James drives UAM's
growth by building

high-trust relationships

with top-producing agents

throughout Hampton Roads.

He oversees recruiting, strategic partnerships,
and the development of programs like MVP
and UP that help agents scale their business
through stronger lending support. James
brings a direct, results-focused approach
shaped by years of working on both the real
estate and mortgage sides of the industry. His
role centers on making UAM the go-to lending
partner for agents who expect speed,
accuracy, and creativity on every file.

Gloria Griffin Odom
VP of Operations &
Corporate Loan Officer
(757) 563-4640
gloria@uamva.com

Gloria is the

operational backbone

of UAM. With more than a

decade of experience

in lending, she ensures every file moves

with the precision, compliance, and
communication that agents rely on. She leads
UAM'’s loan operations, manages underwriting
coordination, and personally works with
borrowers as the company’s primary
Corporate Loan Officer. Gloria’s reputation in
Hampton Roads is rooted in transparency,
reliability, and a consistent ability to get
difficult deals across the finish line.

Together, James and Gloria form the leadership team that keeps UAM family-strong, locally focused, and
performance-driven. Their combined experience shapes the culture that Real Producers agents experience:
personal service, fast execution, and mortgage expertise that strengthens your business.




CLOSINGS YOU CAN TRUST.
RESULTS YOU'LL /5 0¢,

True North Title gives you one more reason to
celebrate—every closing stays secure
with Closinglock.

- Secure docs & wire-fraud protection
- Fast commission wiring

+ Mobile & e-closings

«+ Trusted in-house notaries

- Responsive communication

- Expert, integrity-driven closings

. $2.5M wire insurance per wire

Safe closings. T IOTr‘Eh:
Clear direction.

Julie Whitehorne | Business Relationship Manager & Closer
757.963.5223 | julie@truenorthtitle.com | TrueNorthTitle.com

$49.00 Termite & Moisture Inspection When Scheduled With a Home Inspection

s i gy

SEWER CAMERA INSPECTIONS - TERMITE/MOISTURE INSPECTIONS e
MUI-D SAMPI-ING ol PUUI- INSPECTIUNS E PRUPEHTY SANITATIUN REAL ESTATE/WDI INSPECTIONS « TERMITE INSPECTIONS & TREATMENT
MULTIPLE TEAMS UF INSPECTURS = QUICK HEPURTS SEASONAL PEST CONTROL » MOSQUITO & VECTOR CONTROL

RODENT CONTROL & EXTERMINATION « REPAIR SERVICES

(757) 418-0944 - SafeHousePropertyinspections.com (757) 367-8342 - PestHeroes.com
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As your local and trusted lender, you can count on:

e Problem-Solving Lending - Creative strategies that turn
challenges into successful closings.

e True Upfront Underwriting - No surprises later in the
process, just clarity and confidence.

e Availability That Works for You - When you need me,
I’m here to help.

e ATailored Loan Experience - Every client is unique, and
their financing should be too.

Cara Hunt Erickson, CDLP Bl
Sr. Mortgage Banker, NMLS #834056 + gh
Licensed in NC & VA '-’ ‘.gh

Direct: 757-348-2262

caraerickson@atlanticbay.com \/\ A‘l:lCIntIC Bay@
www.CloseWithCara.com / ey Mortgage Group

Availability of TBD upfront underwriting is dependent on individual client scenario. Information deemed reliable but not guaranteed. All loans subject to income verification, credit
approval and property appraisal. Not a commitment to lend. This communication is intended for real estate and/or financial professionals only and not intended for distribution to the
general public. Atlantic Bay Mortgage Group, L.L.C. NMLS #72043 (nmlsconsumeraccess.org) is an Equal Opportunity Lender. Located at 600 Lynnhaven Parkway Suite 100 Virginia Beach,
VA 23452.

WHEN THE
COMPS ARE

2509 George Mason Drive #6658, Virginia Beach, VA
(757) 689-0607 - vabeachappraisals.com
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PARTNER SPOTLIGHT

Heart & Hustle

HANGER LAW KEEPS REAL ESTATE DEALS MOVING SMOOTHLY WITH THOUSANDS OF TECH-SAVVY CLOSINGS EACH YEAR.

MEET HALEY — Relationship Manager

What unique strengths or perspectives do you bring to
the job that make a difference for clients and coworkers?
As the Relationship Manager at Hanger Law, one of my biggest
strengths is my genuine love for people. I thrive on building
relationships, connecting dots, and helping others grow. My
background in marketing and community building helps me
see the big picture, but my heart is in the details—checking in
on agents, making sure clients feel taken care of, and creating
experiences that feel personal, not transactional. I
want everyone who works with us to feel like they
have a real partner in their corner.

Who has been a mentor or motivator for you
along the way, and what’s one piece of advice
from them that’s stuck with you?

I'm constantly inspired by strong women in
business—women who are honest, generous, and
love to build others up. One piece of advice that’s
stuck with me is: “People may forget what you said,
but they won’t forget how you made them feel.” That
idea drives everything, from how I show up for agents
and clients to why I started two women’s networking
groups, DowntownNFKLadies and PeninsulaVALadies.
I'want people to walk away from a conversation

with me feeling seen, encouraged, and supported.

How do your personal values show up in your
daily work or in the way you connect with
clients?

Remembering my “why” is essential. Real estate and
law can be intense, but at the end of the day, we’re
helping people with some of the biggest moments

of their lives. Getting out to events, cheering on

my people, volunteering in our community, and
spending time with my husband at the baseball field
all help refill my cup.

When things get hectic, what helps you stay
focused and energized?

My work is rooted in authenticity and service. I show
up the same way with clients, agents, and coworkers
as I do with my family, friends, and community—
genuine, present, and invested. People can feel the
difference when you genuinely care, and I try to lead
every interaction with kindness, clarity, and follow-
through. For me, my work is not just about getting
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the closing or checking a box; it’s about building trust, creating
authentic relationships, and making sure people feel supported
every step of the way. Whether 'm answering late-night
questions, connecting folks to a resource, or simply celebrating
their wins, I want the people I work with to feel valued and
cared for.

Connect with Haley Morgan
757-737- 5223 | hmorgan@hangerlaw.com

at Hanger Law

WE CAUGHT UP WITH HALEY MORGAN AND TAYLOR HINSON, TWO OF THE FIRM’S EXPERTS IN PEOPLEWORK.

MEET TAYLOR — Director of Marketing

What'’s your role at Hanger Law, and how does your
work serve the team and clients?

I'wear alot of hats at Hanger Law, which is one thing Ilove
about my role. I am the Director of Marketing; I manage our
Virginia Beach office; support operations, HR, and IT; oversee
our First Impressions Team in each office; and run our event
venue, The Rooftop at Hanger Law. At the core of everything I
do is one goal: making sure our clients feel confident, welcome,

.
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and taken care of while our team has the tools and support
they need to do their best work. 'm incredibly proud of the
culture within Hanger Law. It’s collaborative, fast-paced, and
people-first. I truly enjoy showing up every day with this team.

Every career has its challenges—what’s been one of
yours, and how did you work through it?

One of my biggest challenges has been balancing growth
with sustainability. When you’re driven and capable, it’s easy
to take everything on yourself. I've learned that leadership
isn’t about doing it all; it’s about building
trust, empowering others, and creating
systems that allow everyone to thrive.
Letting go of perfection and focusing

on progress has been a game-changer.
Also, you mustn’t be scared to delegate.

Taylor

With the legal world constantly
evolving, how do you stay on top of
new trends or tools that help you do
your job even better?

I stay curious and open to learning.
Whether it’s new marketing platforms,
technology tools, or operational systems,
I'm always learning and paying attention
to what our clients and team need next.
The legal world may evolve, but strong
relationships, adaptability, and excellent
service will never go out of style.

If you could give one piece of advice to
someone just starting their career—or
to your younger self—what would it be?
Don’t be afraid to ask questions or raise
your hand for opportunities that feel a little
intimidating. Some of the most rewarding
moments in my career came from stepping
outside my comfort zone. Also, find people
you enjoy working with—culture and
relationships matter more than any job title.

Connect with Taylor
757-351-1510 | taylor@hangerlaw.com

-

| HANGER TAW

Hampton Roads Real Producers - 49



More Than a Closing—
A Legal Partner for Life

At Hanger Law, we're more than your settlement
agency—we’re your dedicated legal team. As a full-service
law firm, we provide the expertise and protection only
attorneys can offer. From contract negotiations and title
resolutions to estate planning, family law, and business law,

we help you and your clients navigate every legal step with
) 8 yieg
confidencethrough every stage of life.

Trusted. Experienced. Committed to Your Success.

\

o MARKETING. BRANDING. 757.202.7666
Haley Van Syckle Morgan info@leaharielphotography.com
PHOTOGRAPHY- Visit today // leaharielphotography.com

Relationship Manager . 757.351.1510
hmorgan@hangerlaw.com @ 757.737.5223

ml HANGER LAW
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HAMPTON ROADS REALTORS® ASSOCIATION

‘
Jay Mitchell, 2026 HRRA [

Immediate Past President, Le i'
and Phil Kazmierczak, 2026 =

HRRA President

HRRA Celebrates Leadershi

and

Service at Annual Installation &
Service Awards Luncheon

BY AUBREA GREEN, HAMPTON ROADS REALTORS® ASSOCIATION, SVP OF COMMUNICATIONS & EXTERNAL AFFAIRS

On December 3, 2025, the Hampton
Roads REALTORS® Association (HRRA)
hosted its annual Installation & Service
Awards Luncheon, a signature event
that honors excellence in real estate
leadership and recognizes members who
have gone above and beyond in service
to the association and the industry.

This year’s luncheon was more than a
celebration. It was a powerful reminder
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of the impact REALTORS® have on
the communities they serve. From
advocacy and education to innovation
and professionalism, HRRA members
continue to set the standard for real
estate in Hampton Roads.

The event marked the official
installation of its 2026 Board of
Directors, which will guide HRRA
through a year of growth, education,

and advocacy. Leading the charge

is Phil Kazmierczak, who will serve

as President. Joining him are Gladys
Fain, President-Elect; Jay Mitchell,
Immediate Past President; Melissa
Gates, Vice President; and Gregory
Chaplain, Treasurer. The 2026 Directors
include Jennifer Dawn, Kimberly
Denton, Jason Dunaway, Kim Georges,
Shevika Hannah, Christian Harris, Eric
Hovik, Mimi Kopassis, Marilyn Rivera,

Sherri Thaxton, and Rob Waring. These
leaders represent a diverse cross-
section of the real estate industry and
bring a wealth of experience and vision
to the association.

In addition to installing new leadership,
HRRA recognized members who
demonstrated exceptional commitment
to the association and the profession
throughout 2025. The President’s
Awards for Outstanding Service,
presented by 2025 President Jay
Mitchell, and several Service Awards
highlighted individuals whose
contributions have strengthened HRRA
and elevated the REALTOR® brand. To
view the full list of award recipients,
visit hrra.com/service-awards.

The Installation & Service Awards
Luncheon is more than an annual
tradition—it’s a reflection of what

sets REALTORS® apart. Our members
don’t just sell homes; they advocate for
property rights, adhere to a strict Code
of Ethics, and invest in professional
development to better serve their clients
and communities.

In 2026, HRRA will focus on embracing
innovation with purpose, expanding
education opportunities—including
the launch of the HRRA Leadership
Institute—and strengthening advocacy
efforts at every level of government.
These initiatives underscore HRRA’s
commitment to helping members thrive
in a rapidly evolving industry while
maintaining the trust and integrity
that define the REALTOR® brand. As
incoming President Phil Kazmierczak
shared during his address, “My vision
for 2026 is one where every member
feels empowered—technologically,

educationally, and personally—to not
just keep up with change, but to lead it.”

With nearly 4,000 members across
Hampton Roads, HRRA’s influence extends
far beyond transactions. Our members
are community leaders, mentors, and
advocates who shape the future of real
estate and protect the rights of property
owners. For non-member agents, the
luncheon serves as a reminder to consider
the value of REALTOR® membership—not
just for your business, but for the industry
and the clients we serve.

As we step into 2026, HRRA remains
dedicated to empowering members
with tools, education, and opportunities
to lead. Together, HRRA members

will continue to raise the bar for
professionalism and ensure that
Hampton Roads remains a vibrant,
thriving market for years to come.
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: ' WHY REALTORS
Are you Working with a PARTNER WITH US

MORTGAGE

ADVANTAGE MAKING
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missing better options. IC DIRMWA Claan e, Honest fou get dpdates bore

sUrprises.

S LOCALLY OWNED. A mortgage broker works for
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options, and a seamless client
experience from contract to
closing.

Let's start the conversation about how
we can better serve your veteran
clients — and make the process
smoother for everyone involved.

The Broker-Mortgage Experts, NMLS 1D
#2450802. For licensing information, visit
WWW.HN'SCOHSUI"I"IETGCCESS.DTQ.




A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Blinds « Shades « Shutters « Drapes « Home Automation

B BUDGET
B BLINDS

Style and service for every budget.

Elevate Your Listings.
Increase Appeal. Close Faster.

Budget Blinds partners with real estate
professionals to enhance property value
with custom blinds, shades, shutters, and

drapery solutions. Our award-winning

team delivers stylish, energy-efficient
designs — from consultation to installation

— with fast, reliable service that fits your

timeline and budget.
Trusted across Hompton Roads, the
Peninsula, and Northeastern NC.

Budget Blinds — Style & service for
every budget.

IEAD Call for a free consultation
i{r?i 757-356-9996
E[f;;j‘_, Ask aboiut our preferred partner pricing!
©2026 Budget Blinds, LLC. All Rights Reserved. Budget Blinds is a trademark of Budget

Blinds, LLC and a Home Franchise Concepts Brand. Each franchise independently owned and operated.




