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REALTORS CARE
ABOUT CLOSINGS.

...their contractor should too!

Contact our Real Estate Response Team
for any of your home transaction needs.

434-818-5937

L
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/Waterproofmg
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Albert Vargas | Agency Owner
(540) 469-5115
albert.vargas@goosehead.com

Jessica Carroll | Broker
(540) 446-0234 =
jessica.carroll@goosehead.com
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Jerry Glmsk: | Owner

FREE INSPECTIONS
Priority Scheduling
Same-Day Quotes
Lunch-n-Learns

1-Hour CE Courses

From Clean to Closing
We Prepare Homes Lo Sell Quickly

Rhonda Washington, Owner
(434) 258-9850 X
washingtonrhonda207@yahoo.com w | H " E H

Residential & commerical | Move-out & rental cleans
Deep, top-to-hottom results | Fast turnarounds

¥ Home Inspection

v Radon Testing

¥ Sewer Scope Inspection
 EIFS Inspection

¥ Mold Inspection & Testing
I Foundation Certification

WE INSPECT RIGHT SO YOUR DEALS

CALVERT Home Inspection, LL

540-632-7115 4

calverthomeinspection@yahoo.com
calverthomeinspection.com

GRACE ALON
BUILDERS

LIFEBYDESIGN

New Home Construction
Additions & Remodels
Full Design & Selection Serwces Al

2% Referral Fee for Agents

| 0:540-900-8001 ) c 540 -855-8001

@gracealon com | GraceAlonBuilders. com
\ e
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Scan to Connect
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Need'service? Gall:940-875-8869
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. Well Pumps oagmbos,

SUDL U B 0
www.walkersplumhingincua.com

Welcome home baskets
Special occasion baskets
Graduation baskets
Retirements baskets

info.orangebandana@gmail.com
540-558-3028 « theorangebandana.com
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Branch Manager ~ Loan Officer Loan Officer
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Bedford: 540.586.2188
Rocky Mount: 540.483.4572
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

APPRAISAL SERVICES
MLA Valuation & Advisory
(540) 345-3233
mlavaluation.com

ARBORIST/TREE CARE
Bartlett Tree Experts

(540) 343-9376
www.bartlett.com/locations/
roanoke-va.cfm

Bartlett Tree Experts

(434) 546-6423
www.bartlett.com/locations/
lynchburg-va.cfm

BOOKKEEPING/ACCOUNTING
S & S Services, LLC

Samantha Simmons

(434) 299-3920
sandsservicesva.com

CLEANING SERVICES

All Star Commercial &
Residential Cleaning, LLC
(434) 258-0850

TJs Superior Cleaning
LaTonya Jones
(540) 815-9555

CRAWL SPACE RESTORATION
The Crawlspace Guy

(540) 494-3541
www.teamwithcrawl
spaceguy.com

CUSTOM BUILDER
Grace Alon Builders
(540) 900-8001
gracealon.com/

CUSTOM WELCOME

HOME GIFT BOXES
Hethwood Market, featuring
Orange Bandana

(540) 951-0990
Hethwoodmarket.com

ELECTRIC
TL Electric
Tony Lloyd
(540) 871-1160
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ESTATE SALES

Big Spring Estate Services
(540) 641-1413
www.bigspringestate
services.com

EVENT SERVICES

One Fine day Events
(540) 212-4114
www.onefinedayva.com

FLOOR MAINTENANCE
& RESTORATION

The Crew

David Wilson

(434) 478-3298
www.restorationcrew.com

FOUNDATION REPAIR

AND WATERPROOFING
Fortress Foundation Solutions
(434) 818-5937

www: fortressfoundation
solutions.com

HEATING/COOLING
Ideal Comfort, LLC
Scott Hensley

(434) 352-2028
idealcomfortva.com

HEATING/COOLING/
PLUMBING/ELECTRICAL
Freedom Home Services
(434) 339-0001
www.freedomheating
andairva.com

HOME / REAL ESTATE
INSPECTIONS

CALVERT Home Inspection, LLC
(540) 550-6538
www.calverthomeinspection.com

HOME INSPECTION

2020 Home Inspections, LLC
(434) 609-6789
www.lynchburghome
inspector.com/

Inspecx/Goldstar Services, LLC
(540) 798-1388
Inspecx.com

HOME STAGING SERVICE
Pink Door House Decor, LLC
Maria Carreno

(434) 329-8906

INSURANCE

Epic Insurance Group, LLC
(540) 269-1301
epicinsurancegroup.com

Meador Insurance Agency
(540) 904-7833
meadorinsurance.com

The Vargas Agency,
Goosehead Insurance
Albert Vargas

(540) 469-5115
www.albertvargas.com

INTERIOR DECORATING
Foxglove + Fern

(786) 210-1838
www.foxglovefern.com/

LVP FLOORING

C.A.S.E. Discount Flooring
(540) 858-1128
www.casediscountflooring.com/
bedford-va/

MOLD REMEDIATION

& INSPECTION
Inspecx/Goldstar Services, LLC
(540) 798-1388

Inspecx.com

MORTGAGE

Farm Credit of the Virginias
(434) 432-4641
www.farmcreditofvirginias.com/
locations/chatham

First Bank & Trust Company
(804) 508-7813
www firstbank.com

Freedom First Credit Union
Edgar Tuck

(540) 401-8073
www.freedomfirst.com/
edgar-tuck

MOVING & STORAGE
American Moving & Storage
(434) 525-3444
americanmovingnstorage.com

E" E ONLINE

TaimalEs  PARTNER
DIRECTORY

Blue Ridge Moving. LLC
Tyler Lucy

(434) 841-3401
blueridgemoving.com

PAINTING SERVICES
Alco Painting, LLC
(571) 233-6699

PHOTOGRAPHY

Kristina Rose Photography
(540) 818-8564
www.krosephoto.com

Portraits by Cher
(540) 314-6659
www.portraitsbycher.com

PLUMBING / SEWER

Walker’s Plumbing, Inc

Mike Walker

(540) 875-8869
www.walkersplumbingincva.com

PROPERTY MANAGEMENT
Priority One

(434) 237-7800
www.prioritylp.com

REAL ESTATE
PHOTOGRAPHY & MEDIA
Rapid Imagery

(540) 522-5467
www.rapidimagery.com/

RealPixs,LLC
Thomas Wallace
(540) 505-8499

TITLE SERVICES
All Star Title and
Settlement, LLC
(540) 518-1080

Court Street Title
Paula Furrow
(540) 520-0358

Impact Title & Settlement,LLC
(540) 566-5811
www.impacttileva.com

Premier Title and
Settlement of VA

Matt Biederman

(540) 348-4853
www.premiertitleva.com

o

Edgar Tuck

VP Mortgage Loan Originator
Roanoke/Lynchburg/SML Markets
NMLS 659525

Office: (540) 401-8073 Cell: (540) 871-0940

Serving the Roanotie Valley and Smith Mouniain Take Comumunities

Floors That
look New ([

Even after 58 years

7 77
Crew

Tile + Grout Cleaning
Commercial & Residential
Floor Maintenance

(434) 442-6685

contact@restorationcrew.com
restorationcrew.com

AT
'EVEN

HELPING YOUR
CLIENTS FEEL

BEFORE THEY

¥ FreedomPFirst
MORTGAGE

HOME
UNPACK.

L P

e Ncgfainting

oatings

Delivering
Fresh Coats of

Interior & Exterior Painting

Trim Replacement

HVLP Fine-Finish Cabinet Painting

Deck, Patio, Fence, Dock,
& Siding Staining
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Meet

The
Team

=

Betty Lee Jacki Donaldson Maddie Podish Amber Perdue
Publisher Managing Editor & Writer/Social Media Photographer
betty.lee@realproducersmag.com Ad Strategist msparks7382@gmail.com amberperduephotography@
336-414-3324 Jjacki.donaldson@n2co.com 757-634-8998 gmail.com
453-332-5171 540-293-4697

Kristina Rose Cher Johnson Bryce Scott Chelsea Yeatts
Photographer Photographer Photographer & Videographer Event Coordinator
www.krosephoto.com portraitsbycher@gmail.com Rapid Imagery chelsea@onefinedayva.com

540-560-9639 540-314-6659 rapidimagery@gmail.com 540-212-4114

540-522-5467

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
the publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

WE'RE JUST A CALL AWAY FROM COZY!

“The most important thing when dealing with service vendors
is that they communicate promptly, do what they say, and
show up when they commit. That is Ideal Comfort LLC! Scott
Hensley and his staff offer excellent customer service from
start to finish!” —Karen Walker Hall, happy clients

ldeal Comfort LLC
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B Big oppring Estate Sewices
We Clear It So You Can

Specializing in the estate sales
and liquidation services.

bigspringestateservices.com
(540) 641-1413

PROFESSIONAL
BRANDING

PORTRAITS
BY CHER

ELEVATE YOUR
IMAGE

2026 starts now.
Is your image ready?
Own the spotlight.
Stand out in your

Free Estimates
Expert Packing, Loading, & Unloading
Timely, Reliable, & Stress-Free Service
Ask about our cleaning and organizing services.

market.

Call me today!

Cher Jolhnson

(540 31 4-665%9
Portraitshycheriigmail
www portraitshycher.com

(434) 841-3401 | blueridgemoving.com
blueridgemovingco@gmail.com
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BY THE
NUMBERS

Here’s What Blue Ridge Real Producers Top 300 Real Estate Agents Sold

= SOLD
rE VOLUME

$3.66 Billion

_ AVERAGE
Eo SALES
VOLUME PER

AGENT
$12.2 Millon

:/\;
TOTAL
TRANSACTIONS

10,460

- AVERAGE
QUL TRANSACTIONS
O8O  PER AGENT
(e Lo 35

Impact Title & Settlement, LLC is

a locally owned and operated
title and settlement company
serving all your closing needs.

540 566-5811

5 []
IM~PACT B . .
IRy info@impacttitleva.com
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iy

Top- Quahfy LVP FIoo\rmg at Wholesale Rates
ULTRA DURABLE | ECO*RIENDLY | GUARANTEED

/‘t!' In- Sfocz Invenfory

(540) 858-1128 | casedlscountfloorlng com/bedford-va

Helping Home Buyers & Sellers
Make Informed Decisions
Since 2003

Also Spemallzmg In Mold Detectlon & Mltlgatlon Radon

SERVING: k SImLy gBdde nklin, Henry, Pittsylva
&Rg undi gSmlthM ntain Lake 7Dy ERWEEIS

(540) 798-1388 (540) 421-7453

Greater Roanoke Valley / SML Greater Lynchburg / Appomattox

IS your
Social Media

Take the 2-minute Quiz [E&:
@ See what’s working R
@ Fix what’s not ey )
@ Get 3 Steps to improve  SCAN ME

Photos & Strategy That Help You Stand Out Online

._-g;,ifjﬁ*z,wj;ﬁ e kristina@krosephoto.com

........... 540-560-3639
Christiansburg, VA

www.krosephoto.com
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COVERAGE THAT ’ﬂ% @WS’/,
NOT WORRIES.

Whether you're helping a client close on their dream home or need a
trusted referral for homeowners, auto, or business coverage—we’re
here to help with responsive service and custom solutions.

SCAN THE QR
CODE BELOW!

L5 adn|
s
O

Let’s protect what
matters most—

MEADOR @em

INSURANCE AGENCY

Swipe Right on Our Website

Rea I P rOd u c e rs : Bookmark our website and follow us on social media to stay L ;_:: ; =1 Geta QllOtC TOdaY'

close to everything Real Producers. From exclusive content and e bl Scan the QR code or visit gy /
T H E P |_ A C E TO F | N D trusted preferred partners to event recaps, photo galleries, and - www.Meadorlnsurance.com 9 '
more—it’s all waiting for you. Scan the QR code on this page (or Ly i (540) 904-7833 £~ -\ Bill Meador
visit blueridgerealproducers.com ) and follow along for the ATl W PLATINUM
Y O U R P E O P I— E latest updates. Voted Best of Roanoke—9 Years in a Row! : Owner/Agent

Share the Love With Custom Promo Printouts
Take your Real Producers feature a step further with a custom I TAY

4- or 8-page printout. These high-quality, branded pieces are @I |L\!‘I:‘I|I ll {"SD \ @%A@% %@@ ?%E §?&@§
perfect for open houses, listing appointments, and direct

mail—helping you highlight your expertise and leave a lasting YO U D E S ERVE T O wauﬁngna QWE %V @ Hn@ § E % @E

impression. Email betty.lee @realproducersmag.com to

explore options and pricing. 5W % 9 Lo 5 e Mj—} e

Allstar Title &
Settlement, LLC

Who’s Stealing Hearts in Real Estate?

Know agents who are raising the bar or making a meaningful
impact in the community? We’d love to celebrate them. Submit
your nominations on our website.

Love the Brands That Lift Us Up

Our preferred partners help make this magazine possible through
advertising, event participation, and ongoing support of our
community. Because of them, this publication is free to agents.
Please support these trusted businesses whenever you can.

% Competitive rates § discounted
options for veterans § first responders

% Secure portal to track every closing
% In-office, mobile, or remote closings

Set Us Up With a Local Favorite Seasoned event planners creating % Mobile closings at no extra charge (Franklin to
Know a standout local business that goes above and beyond for beautiful memories for life’s most Grayson County)
real estate professionals? Help us grow our trusted network by meaningful occasions % Responsive—even outside business hours

recommending them on our website. % Fast turnaround

Extraordinary, effortless experiences
Refined, luxurious design
Polished & deeply personal atmosphere

Let’s Keep the Conversation Going

We’re always looking for ways to better serve this incredible Q 540-518-1080 '
real estate community and create opportunities to collaborate, CHELSEA YEATTS 4 Olivia@allstarclosin /. |
L g.com [
FOXg love + Fern elevate, and inspire. Have ideas or feedback? Reach out anytime Owner & Creative Director Leeanna@allstarclosing.com

www.onefinedayva.com
info@onefinedayva.com | 540-212-4114

Creating + Staging
Personallynd Spaons

at betty.lee @realproducersmag.com.

Q@ 502 Newbern Road, Dublin VA 24084
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NEIL WILSON'’S path to becoming one of central Virginia’s most
trusted home inspectors began long before he ever held a hammer
or a clipboard. Born and raised in Canada, Neil showed an early

aptitude for building and design, taking architectural drafting in high
school and interning with a city engineering department. By 17, he
had already sold his first home through a broker, and on his 18th
birthday, he earned his real estate license.

STORY BY
MADDIE PODISH
PHOTOS

BY CHER
JOHNSON,
PORTRAITS

BY CHER

“I knew I wanted to understand homes from the
ground up,” Neil remembers. Buying his first house
at 19 gave him firsthand insight into what buyers
need to feel confident. His early career took him

into new home development, where he sold entire
subdivisions and supervised construction sites. Those
years helped him understand building systems,
materials, and how the various components of a
home interact.

The late 1970s tested his resilience, as interest rates
soared past 18% during the Carter administration.
Real estate slowed, and Neil made a life-changing
decision to attend what was then Liberty Baptist
College in Lynchburg, Virginia. There, he met his
future wife, Melinda. They graduated together in 1984
and built both their family and careers in Lynchburg.

Neil’s journey through the trades included
architectural millwork, contracting, and 10 years
in disaster restoration with SERVPRO, where he

managed large-scale mold mitigation and rebuilds
after water and fire damage. One night, during a
severe storm, while standing in floodwaters and
securing emergency restoration jobs at 2:00 a.m.,

he realized he didn’t want that pace forever. That
moment sparked 20/20 Home Inspections LLC, which
he founded in 2013.

Today, Neil has performed more than 5,000
inspections across central Virginia. He approaches
his work calmly and educationally. “Every home

has potential defects or delayed maintenance,” he
describes. “My job isn’t to scare buyers but to give
them enough information to make an informed
decision.” He takes time to explain what’s happening,
how to fix an issue, and what repairs may cost.
“Information empowers decisions,” he shares. “That’s
really the heart of it.”

One inspection, in particular, reshaped Neil’s
advocacy for radon testing. He recalls testing a
home where an older gentleman sat on the sofa,
sharing that he had terminal lung cancer and was
preparing to enter a care facility. The man had
never smoked. When the radon results came back,
they were significantly elevated—25 pCi/L. The EPA
recommends mitigation at 4.0 or above. “It changed
how I talk about radon,” Neil says. “It’s not fear-
based. It's awareness. I want to prevent families from
going through that.”

Blue Ridge Real Producers - 15



Mold inspections carry similar importance. Because
not all individuals react the same way to exposure,
he routinely asks buyers whether anyone in their
household has asthma, allergies, or a compromised
immune system. Many of his inspections have
directly prevented health issues by uncovering mold
early and helping families arrange for mitigation

or reconsider a property altogether. “The key is
eliminating the source,” he explains. “If you don’t fix
what’s causing it, the problem will come back.”

His attention to detail carries into every home he
inspects, whether it’s a custom tiny house or a luxury
estate in Northern Virginia. “Size doesn’t determine
quality of care,” he shares. “Some reports are 25 pages,
and some are 50. They all get the same thoroughness.”

Neil also works closely with Harrison Engineering
to provide foundation certifications for single and
double-wide homes through Foundation Certs,
streamlining the process for buyers and lenders.

Outside the inspection world, Neil has spent 15 years
flipping homes, always ensuring workmanship

he’d be proud to live in himself. He also finds joy

in woodworking, where the precision of material

16 - February 2026

‘/201 20
HOME
ynchburgHomelnspector.com

selection and fine joinery mirrors the analytical
detail of inspection work. Church involvement
reinforces another aspect of his work: service. “In
both places, I'm using the gifts I've been given to help
people,” he comments.

When advising first-time buyers, Neil’s message is
simple: “A home is an investment. If it’s older than 10
or 15 years, youw'll make repairs. Keep up with them,
and you’ll protect your investment for the future.”

20/20 Home Inspections LLC recently earned a
gold-level win in Lynchburg Living’s 2026 “Best Of”
awards, a testament to Neil’s consistency and trust
within the community.

For Neil, home inspections are about more than
reports. They are about protecting families,
preventing future issues, and giving buyers clarity.
“Every house has a story,” he stresses. “I just help
people understand it before they make it their home.”

\/20120
HOME
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" WHERE YOU CLOSE MATTERS.

Available and flexible N -
Extended office hours 1) R ]‘11 l\[ I PJ R

Travel to meet clients TITILE or VA
Remote closing options available for out of town and out of L1.S. clients

MEDIA THAT

4 7 %f&% %yg to faster (losings

®
Specializing in listing photos,
video services, and brand development.

edia Partner
b .

(540) 505-8499 & tom@realpixs.com @ realpixs.hd.pics
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Lighting the Way

EXPERT TREE CARE FOR 118 YEARS — AND GROWING.

For 118 years, our family-owned company has brought a rare mix of
groundbreaking science,award-winning safety practices, and global
resources to every tree and shrub-care task at hand. And at the heart of
our success are our people — experts who know and champion every

tree, no matter the species. Allow us to show your clients how our passion
is inspiring one beautiful property after another.

Call 877-227-8538 or visit bartlett.com

PRUNING | FERTILIZATION | CABLING & BRACING
INSECT & DISEASE MANAGEMENT | TREE INSPECTIONS

BARTLETT STORM DAMAGE | LIGHTNING PROTECTION | REMOVALS
) V2 TREE EXPERTS

SCIENTIFIC TREE CARE SINCE 1907 The F.A. Bartlett Tree Expert Company

EPIC | AMERICAIN

bl e MOVING AND STORAGE
GROUP y 434-525-3444
W Justin Miller

From Closing to Couch
Seamless moves start here.

WITH ERIE,
YOU GET IT ALL

SERVICE CLAIMS AGENT

% LOCALLY OWNED VETERAN %
Full-Service Local & Long-Distance Moves

Licensed Bonded & Insured

Erie (540) 269-1301

SERVING (but not fimited to): CENTRAL AND SOUTHWEST VIRGINIA

Insurance justin@epicinsurancegroup.com : )
americanmovingnstorage.com
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STORY BY JACKI
DONALDSON
PHOTOS BY
KRISTINA ROSE,
KRISTINA ROSE
PHOTOGRAPHY

Glenda grew up
working alongside
her father, a marketing
manager for Pepsi-

Cola, helping at events like
the local SONTAG Horse Show,
selling drinks at Victory Stadium, and
handing out samples in grocery stores.
After he retired from Pepsi-Cola and
opened a small store near the lake called
Crossroads, Glenda left her job as an
EKG technician at the hospital to help
him. When the store sold, they pivoted
again, opening a modular and mobile
home business on Route 220 in Franklin
County, where Glenda got her first
exposure to real estate transactions.

In 1988, after her sister bought her out
of that business, Glenda earned her real
estate license and went all in. She’s been
in the industry ever since.

Glenda’s first broker, Stella McGrady,
guided her early career. “She was like a
second mom to me,” Glenda says. “She

'nda

LONG & FOSTER REAL ESTATE,
SMITH MOUNTAIN LAKE

FEATURED AGENTS

took me under her wing and taught

me all about real estate and the lake.”
Stella was strict, honest, and deeply
knowledgeable. “She told me all the ups
and downs and everything I needed

to do,” Glenda adds. “She told me, ‘Get
out there in your car and learn where
everything’s at.”

That guidance paid off quickly. Glenda
earned Rookie of the Year in her first
year, and she watched the industry
evolve from a time with no cell phones
to hauling around her first “suitcase
bag” phone so she wouldn’t miss calls.
She built her career at Owens and
Company, a small brokerage where
everyone felt like family. When Owens
and Company sold to Long & Foster, the
feeling shifted but didn’t disappear. “It
became a very large family,” Glenda
mentions. “But we always take care of
each other.”

Over the decades, Glenda also watched
Smith Mountain Lake change. What was

Blue Ridge Real Producers - 21
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much of the paperwork and advertising.
Steven handles signs, showings, and
drone photography. “At my age, I
certainly let him walk the steep hills,” !
Glenda comments. “But we do a little bit
of everything together.”

Helping people
find their dream
home is kind of
addictive.” -Steven

What binds them is the same
philosophy. “My motto is that if T help
people find what they want, then I'll get
what I need,” Glenda remarks. “As long

once a quiet, camper-filled area slowly
transformed as developers arrived and
visitors from D.C., Richmond, Virginia
Beach, and beyond fell in love with the
lifestyle. “The lake was totally different
then,” she says. “In the early days, we
didn’t even have a stoplight.”

Through it all, Steven was watching.

After college at Bridgewater College,
where he transitioned from physical
therapy to business, Steven worked at
Cap’s Home Building Center, hauling
doors and drywall and learning the ins
and out of construction and builder
relationships. He tried landscaping, too,

22 . February 2026

before using his tax return to get his real
estate license. “It was the best money I
ever spent,” he stresses.

Glenda didn’t hand him anything. “I
told Steven he had to show me he was
serious,” she explains. For years, he
worked independently before they
officially teamed up. “She’d throw me
a bone here and there,” Steven laughs.
“But other than that, she’d tell me to go
getitif I wanted it.”

Today, mother and son function as true
partners. They split client-facing work,
handle transactions together, and lean
into their strengths. Glenda manages

as I'm helping someone get their dream
home or their dream lot, I know the
rest will work out.” Steven echoes that
sentiment. “Helping people find their
dream home is kind of addictive,” he
says. Steven loves that no two days are
the same. He notes, “Some days, 'm out
showing. Some days, I'm in the office.
Some days, I'm networking. 'm never
sitting in a cubicle.”

Steven and Glenda’s work is personal,
too. They pour into the community,
supporting the local chamber, charity
home tours, and projects like bringing
the YMCA to the lake. Glenda continues
to earn production awards, and Steven
followed in her footsteps with his own
Rookie of the Year recognition.

Outside of real estate, Glenda and
Steven stay closely connected to

family. Glenda has been married to her
husband, Terry, since 1981, and she
enjoys cooking. The self-proclaimed
foodie often takes cooking classes,
attends wine dinners, and spends

time at her favorite lake restaurants.
Steven, whose wife, Chelsea, teaches
first grade, spends much of his free
time with their two children, Paxton, 5,
and Camden, 8. Between soccer games,
dance classes, basketball, and weekend
activities, he stays plenty busy. Steven
also enjoys golf and participates

in local charity tournaments.

Today, the real estate story is starting

to repeat itself. Steven’s daughter,
Camden, sometimes tags along with her
dad and grandma. “This is a castle,” she
once said, wide-eyed, while touring a
property. Glenda didn’t miss a beat. “The
first thing I thought was, I'm going to
train her,” she says, as the family legacy
quietly continues.
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ASK THE EXPERT

Andrew Lee

FOUNDER Q: Who exactly is Grace Alon Builders?
A: We’re a custom home builder and remodeler based
& OWNER in Roanoke, Virginia, and we specialize in high-end,
OF GRACE architecturally inspired homes. Whether a new build,
ALON 2 luxury renovation, or a major addition, we work
throughout Roanoke County, Smith Mountain Lake,
BUILDERS  rrankiin County, Bedford County, and the Lynchburg
area. We design our homes for real life—think
barbecues, birthdays, lake weekends with friends,
Thanksgiving and football with family, and cozy
winter evenings. We build with clarity, craftsmanship,
and care.

Q: What kind of services do you offer?

A: We offer a full design-build experience, which
means we’re with your client from the beginning—
helping with site evaluation, budgeting, design
collaboration, and interior selections —all the way
through construction. Whether a custom home, a
whole-home renovation, or a major addition, we tailor
everything to fit clients’ lifestyle and investment goals.

Q: What makes you different from other builders,
especially in terms of working with REALTORS®?

A: First, we offer a 2% referral fee to any REALTOR®
who refers a client to us. Many builders don’t offer
referral fees because they don’t understand the

value REALTORS® bring to the table. We see things
differently. We also believe in honoring the trust
REALTORS® place in us when they refer a client. That
trust is everything, and we work hard to earn it every
day. Plus, it’s not a one-way street. If a client comes to
us first and still needs land, we send them to trusted
REALTORS® who we know will take great care of them.

Q: And what about clients—what sets you apart

for them?

A: Our process is structured, collaborative, and
transparent. We offer fixed-price agreements with no
surprises. Clients get real-time updates through our
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operating program, BuilderTrend, and we guide them
every step of the way, from concept to completion.
Our goal is to build homes that reflect their lifestyle,
vision, and investment goals.

Q: Tell us more about your referral program

for REALTORS®.

A: Our referral program for REALTORS® is super
simple: When a REALTOR® introduces a client to us
before the client contacts us directly and that client
signs a construction agreement, the REALTOR®
earns a 2% referral fee based on the original contract
amount. For new builds, the fee is paid when the
footers are poured; for renovations or additions,
payment is made when demolition begins. To qualify,
the REALTOR® just needs to refer the client by
phone or email before the client reaches out to us
independently. If the client proceeds with a signed
construction agreement, the referral fee is paid,

and no further involvement is required from the
REALTORS® unless they choose to stay engaged.

Q: Do you have any restrictions on referrals?
A: Just one—the referral has to happen before the
client contacts us directly.

Q: What kinds of projects are best for referrals?

A: We typically work on projects starting around
$400,000 and up, which includes custom homes,
whole-home renovations, and major additions. If
your client is looking for a personalized, high-quality

building experience focused on “Life By Design,” we’d
love to talk.

Q: What’s your design-build process like?

A: Here’s how it works:

1. Discovery Call: We chat about goals, lifestyle,
and budget.

2. Design Agreement: We collaborate with
professional designers and architects to create the
design and, ultimately, the construction drawings.

3. Material & Color Selections: Our interior
decorators guide clients through every choice, and
we can even provide 3D renderings.

4. Fixed-Price Proposal: We aim to eliminate
“allowances” so clients know exactly what’s
included with no surprises later.

5. Construction: We manage everything with
precision and clarity. Clients get daily updates,
photos, daily logs, and more through BuilderTrend.

Q: Can we contact you if the client doesn’t have land
or house plans yet?

A: Absolutely! We’re happy to walk the land with
you and your client, discuss potential layouts, and
help with everything from design to final selections.
We’ve got a great team of architects and designers
ready to help.

Connect with
Andrew Lee
GRACE ALON VIR
BUILDERS alee@gracealon.
com
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THAT TRUST IS
EVERYTHING,
AND WE WORK
HARD TO EARN
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TURNING PROPERTIES
INTO PROFITS

TRUSTED MANAGEMENT,
YEAR AFTER YEAR.

Trusted since 2013 as Lynchburg’s #1
place for property management,
community association management
and construction services. Our
unmatched service commitment
combined with cutting-edge technology
and a passion for excellence, have
produced successful results for our
clients. Priority One is the fastest
growing management company in
Central and Southwest Virginia.

PRIO

SCAN THIS CODE OR
VISIT OUR WEBSITE FOR
\ MORE INFORMATION OR

| TO SCHEDULE A
- CONSULTATION!

=4 & 434-237-7800
Coowncic il G WWW.PRIORITY1P.COM

ﬁoshua Allen'& Keith.JJohnson
o S N

ks You Focus on Clients.
= We Handle Finances!

Expert Accounting for REALTORS® & Brokerages
Ask about our REALTOR® CE Courses.

Samantha Simmons
Owner/Bookkeeping Specialist
(434) 299-3920
www.sscustombookkeeping.com
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GOOD

REAL ESTATE MARKETING

RAPID
IMAG=RY

RAFPIDIMNAGERY.COM

| the craw lspace guy

. _ e .‘
p eCt'°“s | Transparent pricing | Fast, Pr°ff§?f

Safeguarding crawlspaces with encapsulation,
insulation, drainage, and dehumidifiers—creating
dry, energy-efficient spaces that protect
foundations and boost buyer confidence.

infocrawlspaceguy@gmail.com | TeamWithCrawlspaceGuy.com

ona\ Sew‘??

Title

Real Estate Settlement Agency

117 East Court Street « Rocky Mount, VA 24151

(540) 483-8696 EXT. 3

pafurrow@courtsttitle.com

ML A VALUATION
& ADVISORY

Trusted Insight. Regional Reach.

Navigating Tough
Conversations )
Backed By 4k
Defensible

Market Data.

Do you have a seller who has lofty expectations? We'll help you establish
market-based list prices and prepare your clients for a successful spring market.

Reliable, market-based appraisal
reports. Consistent turn times. Coverage
in your neighborhood. Your clients
deserve clarity, and we deliver it.

Jared L. Schweitzer, MAI, SRA
540-345-3233
office@mlavaluation.com
www.mlavaluation.com
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AYERS
Sold Sisters: eXp Realty

The idea for Sold Sisters didn’t
begin in a boardroom or business
plan. It started with two sisters
who kept finding themselves side by
side, no matter what job they were
working or what season of life they
were in. Kclly Ayers and Corrie
Hall learned that they worked and
moved faster together and trusted
each other in ways that made
taking risks feel manageable.

By the time real estate entered

the picture, the partncrship was

already second nature.

Born and raised in Lynchburg, Kelly and
Corrie, just 18 months apart, grew up
sharing everything from cheerleading
practices to part-time jobs as cashiers

at Kroger. They worked together in
restaurants, ran resale businesses, and
figured out how to make money long before
they ever talked about careers. The specifics
of the work changed, but the pattern stayed
the same. They showed up, worked hard,
and relied on each other without question.

For a time, their paths took different shapes.
Corrie married at 20 and spent 13 years
as a professional baseball player’s wife,

COVER STORY

HALL

STORY BY JACKI DONALDSON
PHOTOS BY AMBER PERDUE, AMBER PERDUE PHOTOGRAPHY

adjusting constantly as her husband, Josh Hall,
pitched for the Cincinnati Reds and spent time
with the Colorado Rockies, Seattle Mariners,
and Washington Nationals. That life required
flexibility, discipline, and a thick skin—traits
that followed her home when that chapter
ended. Today, Corrie lives in Forest, Virginia,
with Josh and their three children.

Kelly paved her journey with grit and
experience. After a short stint in college,
she went straight to work, spending nearly
two decades in the restaurant industry,
bartending, managing, and owning
businesses. Kelly, married for almost 15
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years to John Ayers, who owns a
commercial grading company;, is a
stepmom to three boys and lives
in Goode, Virginia.

Real estate found the sisters
in 2017. Kelly was approached
about becoming a buyer’s
1 agent. She was interested, and
so was Corrie. Once the sisters
understood the role, they decided
they could do it on their own. They
earned their licenses together and
formed a team, knowing that a shared
business would eliminate divided
loyalties for friends and family. One
team meant clarity, trust, and
balance.

They launched their careers
at Keller Williams, spent time
at a boutique brokerage, and
eventually found their stride at
eXp Realty. That move marked a
turning point. The collaborative
structure matched how they
already worked, communication
flowed more easily, and the business
scaled quickly. “We just flourished when we
came here,” Corrie explains. “It was a game-
changer.”

The sisters’ first full year in real estate
brought 18 home sales. The next year, they
doubled that number. They credit consistency
and work ethic rather than luck. They were
local, well-connected, and willing to outwork
most people around them.

In the early days, their hustle was hands-on
and relentless. They handed out business
cards daily, started conversations everywhere
pu—— "'i" 23 they went, drove neighl?orhoods just to meet
people, and created their own flyers when
Sn DS \ S polished mailers were out of reach. They
¥ Sl B ¥ sponsored cheer teams, walked in Christmas
€2 LAND ROVER ROANOKE B parades, and consistently talked about real
estate because visibility matters.

As their business grew, they knew they
needed someone to dive in and help them
expand. That’s when Nikki Burrington joined
the team. When they made the switch to

eXp Realty, Nikki was the “magic sauce”
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that brought everyone together.
Her selflessness and dedication to
shaping the brand into what it is
today have become the backbone of
their success. Kelly and Corrie agree
without hesitation: The business
wouldn’t be the same without Nikki.

Today, the Sold Sisters are known
across Central Virginia for their
recognizable brand and efficient
service. Their in-car videos—
Rambling In the Rovee—are
unmistakably them, their marketing
stands out, and they enthusiastically
weave their personalities into how
they do business.

Behind the energy is a disciplined
operation. They answer calls quickly.
They never leave clients waiting. They
don’t take shortcuts. Other agents
trust them because they deliver
straightforward answers and fair
solutions. “We have fun, but we also
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know what we’re doing,” the sisters
assert. “We don’t do shady business.
No chance, no way, no how.”

Their level-headed approach led
them into investing, where they now
own and self-manage 11 furnished
short-term rentals. They purchase
renovated properties, furnish

them themselves, push through a
demanding few months, and then
regroup before doing it again. The
process is challenging, fast-paced,
and exactly their style.

Outside of real estate, their lives are
deeply local. They spend their time
at ballfields and cheer competitions,
on Smith Mountain Lake when the
weather allows, and at a cabin in
West Virginia when it doesn’t. Corrie
hosts exchange students and rarely
misses her son’s college baseball
games. Kelly enjoys time with her
grown children and two precious

i

“Real estate

is the best.”
— v

grandchildren and spending time outdoors.
Giving back happens naturally through
schools, sports teams, and community causes
they care about.

When they reflect on all the jobs they’ve done
together, Kelly and Corrie agree, “Real estate
is the best.” It demands everything they have,
every day, and gives nothing back unless they
earn it. That challenge is precisely what keeps
them sharp and hungry. Real estate rewards
effort, honesty, and resilience, the same
qualities that have defined their partnership
from the beginning.

u\ Clear Spaces, Hagpy 7aces

SCHEDULE YOUR SHINE TODAY!

TJs SUPERIOR
CLEANING
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v Painting
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+ Much More
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latonyajones83@gmail.com
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THE N2 COMPANY

9151 Currenc y St.
Irving, TX 75063

I'M LOOKING FOR TROUBLE.

So your clients don't have to.
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