


For me, success is getting
to the point where | can
teach others and help
them be successful.”

stressful to leave your phone, but it’s great
to just get out in nature and enjoy it.”

Also, Tyler’s extended family all live nearby,
so there’s always someone to visit—in

fact, when he moved back to Lenoir City
three years ago, he bought the house right
next door to his grandparents. “I went all
the way home,” he joked. Although he’s a
bachelor with no children, he does have
animals: chickens, a snake, a dog, and two
cats—*“a little bitty zoo,” as he calls it.

With the grand opening of the Twin Lakes
office, Tyler is excited to focus on growing
the Wallace business in the town he loves.
“A lot of people can’t wait to leave their
little town, but this is home for me,” he
said. “Lenoir City is growing, but it still has
that small-town feel. People are friendly,
and everybody knows everybody. I feel
like that’s a bonus for us. I mean, just
about everywhere you go, you run into
somebody you know—and I love that.”
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NO ONE

THEIR CLIENTS
MORE THAN
| DO!

For personalized
customer service
choose ME!

MARYANN AZA

Senior Account Executive ISEv S NEW
865-248-9921 & WORLD REPOF
marya@@CHWPro.com

Sales and Claims888-275-2980 | CHWPro.com

Fe— — u E
“TREY”
NEWMAN \ l

Dream it. Plan it. Do It.

Flooring America West Flooring America East
° - € o

Recognized. Respected. Recommended.

Proudly recognized as the 2025 Knox Stars Winner
and CommunityVotes Plotinum Awand Winner
for Home Inspection Excellence. ®

Home Inspections

Trusted by Knoxwville Tep Agents and Homeowners Alike

IlIllill” B Vas N REAL PRODUCERS SPECIAL - $50 OFF
; : MENTION THIS AD WHEN BOOKING YOUR
COMMUNITYVOTES i i

*2025%

CLIENT'S INSPECTION TO SAVE THEM $50!
ottt | KNOXVILLE
CHOICEIRIE g
WINNER

AWARDS

BOOK AN INSPECTION

MEENT G THIS AR DMLINE I8 THE COMMENT SECTION R SVER THE PHONT WHEN BCHEDLULI D!

BOOK ONLINE: HOUSEMASTER.COM/WESTKNOXVILLE
B EMAIL: MELISSA.BOGGS@HOUSEMASTER.COM
CALL MELISSA BOGGS: (865) 622-3811

House Inspection

Scan to learn more

or book online

MELISSA BOGGS
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PARTNER SPOTLIGHT

the

family

American Foundation and Waterproofing

ROOTED IN FAM

BY LUCY hen Darle and Jackie

REYNOLDS AND Canova established
PHOTOS BY

AMY SULLIVAN American
PHOTOGRAPHY Foundation and Waterproofing

in Maryville back in 2007, they
did so with a deep desire to

help homeowners navigate the
complex—and stressful—world of
structural repairs. Originally from
Florida, they were drawn to East
Tennessee by the mountains, the
lakes, and their extended family
nearby. Since then, the Canovas
have built a business that is 100%
local and 100% committed to a
simple, unwavering philosophy:
Do what’s right, no matter what.

Darle first began doing
catastrophic sinkhole remediation
and foundation repairs in 1992.
He loved helping people and
learning about structures—and
now, 34 years later, his passion

Why Do Homeowners

ILY & INTEGRITY

for the industry has only
grown. Today, he continues to
work alongside engineers on
homes with extreme settlement
or geotechnical issues.

With the Canovas, the goal isn’t

a hard sell; instead, it’s about
providing accurate information so
each customer can make the best
decision for their home. “We focus
on quality work and on being
ethical and responsible,” Darle
explained. “It’s not just about
making money; it’s about helping
people and supporting them.”

With Darle out in the field, Jackie
handles the books and operations
in the office (and she jokes that
keeping up with Darle is a job in
itself)—and the next generation of
the family is now taking on more
responsibility with the company

LOVE Our Warranties?

Home systerns and appliances don't last forever.
When they break, we step in with a budget-
friendly repair/replacement solution that helps
homeowners save time, money, and stress,

=

Contact me for details.

firstamrealestate.com
Phone Orders: 800-444-9030
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First American
Home Warranty

as well. Darle and Jackie’s son,
Hunter, has been part of the
business for seven years now,
starting at the very bottom when
he was 16. “First he worked in
the shop, sweeping floors and
arranging materials,” Darle
recounted. “Then he joined a crew
and worked up to crew foreman.
He’s 23 now, and he recently
became a crew supervisor.”

Despite being the owners’ son,
Hunter has insisted on earning
his place. “We’ve been told he’s
the hardest worker out there,”
Jackie noted. “He wants it earned,
not just given to him. A lot of
newer crew members don’t
even know he’s our son.” From
Darle’s perspective, Hunter’s
most defining characteristic

is how much he cares—not
only about the quality of the

Your Local Resource

Caroline Cross
865-202-7780
cacross@fahw.com

"My goal is to make
your job easier”

QUALITY

AND ON BEING
ETHICAL &

RESPONSIBLE.




L to R: Larkin,
Kylie, Bella the
dog, Jackie,
Darle, Madison,
and Hunter

DOING
WHAT'S
RIGHT

FOR OUR
CUSTOMERS
IS OUR
BIGGEST
PRIORITY.

16 - February 2026

jobs he supervises but also
about the guys on his crew.

The Canovas’ daughter, Kylie,

is also bringing her high-level
expertise to the family. A graduate
of Maryville College and the
University of Tennessee, she is a
structural engineer with a minor
in geotechnical engineering—
the exact science behind what
American Foundation and
Waterproofing does every day.
She currently works for Bechtel,
designing steel for multi-story
commercial buildings, and she
also helps the family business
with marketing and social media
(as does Hunter’s girlfriend,
Madison, a recent college
graduate who works at Denso).

Like her father, Kylie isn’t one
to sit still behind a desk. “She
wants to work and do her job,”
Darle said. “She wants to be out

in the field looking at stuff and
getting her hands dirty.” Kylie
may eventually work side by
side with her parents, or even
open a separate engineering
firm that supports their work
and serves other clients as well.

Also part of the family business is
Kylie’s husband, Larkin, who has
spent the last five years working
his way up to crew leader.
Together, Larkin and Hunter are
learning all the ins and outs of
the company, from production to
sales and management. “They’re
both maturing and doing very
well,” Darle said. “They’re
continuing to learn and taking

a lot on their shoulders. We’re
really proud of them and very
much looking forward to what
they can bring to the entire team.”

With around 45 staff members
and eight to nine crews running

NMLS #1930005

865-247-3800
new construction
and newlyweéds

N_I}/!\LS__#‘% 8895_;94-
865-209-5184

loves first-time
homebuyers
& investors

full-time, American Foundation
and Waterproofing has grown
significantly over the years.
Darle credits much of their
success to a dedicated staff
that includes General Manager
Scott Frazier, Sales Manager
Scott Flanary, and Production
Manager Addison Taylor.

At the end of the day, Darle

and Jackie define success as
delivering quality, ethical work
to their customers and seeing
their employees grow into

great people. As they look to the
future, they’re excited to see how
the next generation will help

to grow the business. “Jackie

and I have always taught our
children that you do what’s right,
no matter how hard it gets,”
Darle emphasized, “and doing
what’s right for our customers

is our biggest priority. That’s
what we will always do.”

NMLS #898005

865-850-2418
focused on investors,
jumbo clients and
being the team glue
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CRAN R R AL S

@ The Barndo Co.
BUILD YOUR

DREAM HOME

About The Barndo Co.

The Barndo Co. is a turn-key, custom home builder that operates on a price
per square foot basis, providing clients with a tailored design experience
while prioritizing their budget. We offer a variety of standard finishes, fixtures,
and selections in our showrooms located in:

Dunn, NC

Seymour, TN

Duncan, SC
Summerville, SC

H
=
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FEEEST

HARKER HOME
SOLUTIONS LLC

provides real estate
agents and home
owners with a solution
for all your punch list
items or repair needs. bl I
All repairs gre backed “%’;H
p N
by our “Re-Inspection
Guarantee.”
Responsive initial
contact, quick turn
times, competitive
pricing and photo
repair reports are
guaranteed.

John Harker | Harker Home Solutions LLC
Jharker@yourhomessolutions.com

423-351-9491

squilo shield @

T RESIDENTIAL MOSQUITO CONTROL

REALTORS® — We’ve Got Gifts/for You! §§

v FREE $100 Gift Cards

to uselor give as clienticlosing gifits'= EREE tolyou, huge value for them!

v $99 Housewarming Gift

2 months of moesguitolprotection

¥ $99 Listing Protection

Upito3 treatmentsifiorlistings impacted by mosquitoes.

W 3 & FREE Referral Program

YOUlgetia full season of mosquito control EREE when 3 clients sign up!

Text 865-224-3005

to request gifit cards or leann mare!

Mosquito'Shield of'Knoxville
Locally owned. Mosquito, tick & flea control. All-natural'option
available.

WITH CONFIDENGE

WHEN YOU REFER A RENTAL CLIENT,

YOU SHOULDN'T LOSE THE RELATIONSHIP.

WE MAKE SURE YOU DON'T.

EARN PER REFERRAL + RETURN
$300 CLIENT GUARANTEE

REFERRAL
PROGRAM
DETAILS

FREE rental analysis
for your long-term rental clients

OWNER DAN MCKEE
(865) 999-4KEY / 4539
Info@KeyrenterKnoxville.com

BUILD @ 865-3430208 www.thebarndoco.com 0 1520 Chapman Hwy,
NOW Seyrmour, TN 37865
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TOP 200 PRODUCER

BY LUCY REYNOLDS
AND PHOTOS
BY NINAROSE

PHOTOGRAPHY

WALLACE REAL ESTATE

BUILT FOR THE CHALLENGE

ennifer Scates is

a self-described

“nerd” who doesn’t

believe in doing

anything halfway.

A Knoxville native,

she earned her

bachelor’s at

Carson-Newman
and later an MBA—achieving
both degrees with nearly a
4.0 GPA. “Tjust love to learn,”
she explained. “That’s one
thing that drives me in real
estate, because I'm always
learning in our industry.”

After a brief stint as a flight
attendant in her early 20s
and then nearly 12 years

in business banking at
Bank of America, Jennifer
began to discover her real
estate calling through her
experiences in buying,
renovating, and reselling
houses. “I always say I was
flipping houses before it
was cool,” she joked. “The
very first one was an old
house on an acre of land for
$19,000—and I bought it on
my credit card. It was crazy!”

Drawing on the design eye
she developed during her
high school and college years
working in her mother and
aunt’s interior design store,
she did more and more
flips—at one point cranking
out 20 houses in a single
year. Obviously, that’s when
she realized she should get
her own real estate license!
“I was unhappy in my job at

the bank,” she recalled, “so I
jumped into real estate with
both feet and off I went.”

Now, with nearly 17 years
of professional real estate
experience under her belt,
she is a broker with the
Jennifer Scates Group at
Wallace Real Estate. Beyond
her work, however, her life
truly revolves around her
two daughters, ages 16 and
8. “They’re my world,” she
emphasized. “My youngest is
a comedian—she’s hilarious;
I never know what she’s
gonna say—and she never
meets a stranger. My oldest
is kind of like me. She’s
independent and very
studious. She’s a 4.0 student
doing dual enrollment. They
both amaze me every day,
and I'm a very proud mama.”

As a single mother, she’s
quite candid about the
realities of managing both

a family and a career.
“There is no balance,” she
admitted. “You just have to
set boundaries. With work, I
have a lot of systems in place,
and I have a lot of support.

I think what you do has to

be intentional, but it’s never
going to be equal. There’s
just too much. But my kids
come first, always.” Whether
it’s serving as room mom

for her younger daughter’s
school parties or helping her
older daughter navigate dual
enrollment, she isn’t afraid
to tell clients when she has

to put a hard stop in place
to be there for her girls.

In 2020, Jennifer’s faith and
grit were put to the ultimate
test when she was diagnosed
with breast cancer. “I
actually had four different
types of breast cancer,
which is uncommon,”

she described. “But my

mom says if 'm going to

do anything, I do it big!”

While some may have
slowed down or even
stopped after such a
diagnosis, Jennifer forged
ahead. She never stopped
working. In fact, she had
some of the biggest years
of her career during that
time—despite undergoing
six surgeries and losing all
of her hair. “I'm a single
mom, and I have zero
help,” she remarked. “What
was I supposed to do? Sit
in the corner and cry and
feel sorry for myself?”

“Actually, my work was

a good distraction,” she
said. “It kept my mind off
of what was happening to
me. I mean, I had a double
mastectomy. I lost pretty
much everything that
makes you a woman. That
is hard...so hard. I think
pouring myself into my
job is what saved me.”

“Ilove my work, and I love
my clients,” she added.
“This year marks four

Big Orange Country Real Producers - 21



years since I transitioned
over to Wallace, and that
was the best decision I
ever made. They are an
amazing family company,
and I can’t say enough
good things about them.”

66

I LOVE MY
WORK,
AND I

LOVE MY
CLIENTS.

b b

Outside of work, Jennifer
stays grounded through
her faith and her close-knit
family. “I have two older
brothers nearby, and 'm
very close to my mom and
dad,” she said. “My girls
and I go to church with my
mom every Sunday. We like
to travel when we can, but
mostly we just love to be

at home watching movies
or playing games. We’re an
Uno family—my youngest
is the Uno queen; she just
beats the stuffing out of us.”

For Jennifer, success isn’t
about the next closing; it’s
about the peace of being
with her girls after a long,
busy day. “I run all day,
every day,” she said, “so
my girls and I just want to
be at home, sitting on our
sofa, eating popcorn, and
watching a movie. That’s
it. It’s great to just ‘be’ and
enjoy being together.”

Detailed.
Dependable.
Done Right.

We deliver clear, comprehensive
reports your clients can trust.

» Impress Buyers. Protect Sellers. Partner with Pros.

» Uncovering peace of mind, one home at a time.

Schedule Online
or Call Us

(865) 393-3910

premierhomeinspectionllc.com
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Life is Hard; Your Mortgage Shouldn’t Be.
Uows govsney o homeswnesdtips begind simply with wl.

THERE IS NO
BALANCE;
YOU JUST

HAVE TO SET

BOUNDARIES.

Tim Allen,

MORTGAGE ©) I=

(h SIMPLE simplemortgageonline.com Main Line: 865.433.8177 0
dhed SOLUTIONS 10241 Kingston Pike Ste 3, Knoxville TN m E

Headshots Drive

What Does Your
Current One Say?

/V% Sitteven

HOTOGRAPHY

Professional Branding/Headshots | Family Portraits
Weddings/Engagements | & More

EI ,_‘ w= Call to Schedule
(865) 274-9140

FL- E
l|' amysullivanphotographyllc@gmail.com
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Continuing Education
Classes

* approwal. Member FONC [ 1 o) Fow 1 Lender
SOE-CA

CONCORD

Knoxville's Premier Title Company

Q =

4 LOCATIONS WE OFFER

* West Knoxville Mobile Closings

* North Knoxville as well as

s Maryville After Hour Signings
* Nashville M-F

We're always a phone call away!
865-671-8388 - concord-title.com

In Knoxville's fast-moving market, timing is
everything. First Financial Bank helps you keep
deals on track with unigue mortgage solutions
built for today's buyers.

Our QuickMove Home Loan lets clients buy
befare they sell—financing up to 80% of both
homes. The up to 100% LTV Program removes
down payment hurdles.

And our portfolio loans cover barndominiums,
acreage, and other nontraditional needs.

Let’s build success—togelhen.

first-online.bank/mortgage-experts

/A AMERICAN

FOUNDATION & WATERPROOFING

NEW YEAR,

NEW
CLOSINGS

;; FREE expedited foundation repair,

“=| waterproofing and concrete inspections.
®\ Pre-Listing Inspections

<|+] FREE Estimates - No upselling, just
—\2) factual results and realistic solutions.

«:::| Flexible Project Scheduling

e,

Pay at Closing from Escrow Option
100% Interest Free Financing Available

=2

@ Mo cost, no hassle warranty transfers.

{G) Get to the closing table fast!

LOCAL FAMILY OWNED & OPERATED

American Foundation & Waterproofing has been proud to serve the East Tennessee
real estate community for almost 20 years. We have a dedicated team of inspectors,
headed up by David McMahan that work exclusively with real estate professionals, and
they understand the real estate transaction process, along with the deadlines you face.

The night way.

CALL NOW!
865-448-7510

americanfw.com/about/realestate



A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

We Love
Our Agents!

And show it with clear
communication,
dependable execution,
and trusted partnership.

MORTGAGE Serving East Tennessee for over 35 years
INVESTORS GROUP www.migonline.com | 865-691-8910

Programs based on borrower qualification and subject property. Mortgage Investors Group is an Equal Housing Opportunity Lender. According to CRS.
www.nmlsconsumeraccess.org.



