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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the real estate community!

Preferred Partners

FLOORING/REMODELING
Jabara’s Carpet Outlet
Jason Jabara
(316) 267-2512
jabaras.com

FURNITURE
Salt & Light Furniture 
Liquidations
saltandlightfurniture.com

FURNITURE RENTAL & 
STAGING SERVICES
Transitions Group
(316) 202-8119
www.transitionsgroup.net/

FURNITURE/INTERIOR DESIGN
Traditions Home
(316) 684-2177
traditionsathome.com

GARAGE - FLOORING/
ORGANIZATION
GarageExperts of Wichita
(316) 867-9720
www.garageexperts.com/wichita

GARAGE ORGANIZATION 
/ STORAGE
Tailored Closet
(316) 669-0800
tailoredcloset.com/near-me/
wichita-ks

GLASS / SHOWERS / WINDOWS
Glass Guru
(316) 531-4437
www.theglassguru.com/locations/
wichita-ks/

HOME & PROPERTY 
INSPECTIONS
Bryant Home Inspections
Lisa Bryant
(316) 644-6545
thebryantsinspecthomes.com

ICT Pro Inspections
(316) 535-0900
ictproinspections.com

Pillar To Post
Jason Hancock
(316) 570-1444
jasonhancock.pillartopost.com

Professional Standard 
Home Inspection
David Christie
(316) 303-4266
proinspectionsks.com

HOME LOANS
Heartland Credit Union
Michael Lorimor
(800) 428-8472
www.hcu.coop

HVAC SERVICES
Balanced Mechanical 
Experience
(316) 243-8953
balancedmechanicalexperience.
business.site

INSULATION
Jordan Spray Insulation
(316) 943-6222
jordansprayinsulation.com

INSURANCE
Katie Bauer
(316) 202-4598
www.shelterinsurance.com/CA/
agent/KBAUER

State Farm Moriah 
Birkle Agency
(316) 721-8181
wichitasf.com

Wheat State Insurance Group
(316) 776-0777
wheatstateinsurance.com/

INSURANCE AGENCY - 
VETERAN OWNED
Kris Pruner Agency
(316) 734-0191
agents.farmers.com/ks/wichita/
kristopher-pruner

INSURANCE BROKER
Conrade Insurance Group
(316) 249-2776
conradeinsurance.com/

Shepherd Insurance Group
(316) 869-1235
insurewithsig.com

INSURANCE/FINANCIAL
State Farm Insurance
Crystal McEachern
(316) 425-0925
callcrystalnow.com

INTERIOR DESIGN / 
REMODELING
Wendy Mayes Design
(316) 358-9672
wendymdesign.com/

INVESTORS
316 Home Buyers
316homebuyers.com

JUNK REMOVAL & 
MOVING SERVICES
Bee Gone Junk Removal
(316) 771-1383
beegonejunk.com

LANDSCAPE/OUTDOOR 
LIGHTING
Lūme Outdoor Lighting
(316) 655-1270
lumeoutdoor.com

MEDICAL SPA & WELLNESS
Glow 365
(316) 425-0365
myglow365.com

MORTGAGE - HYBRID 
BROKER/LENDER
Hope Mortgage
(316) 744-5819

MORTGAGE / LENDER
Absolute Mortgage & Lending
(469) 247-1864
www.facebook.com/
FundedByKim

Gold Mortgage Company
Will King
(316) 312-2936
kansasloanman.com

Guild Mortgage
Brandy Mitchell
(316) 990-2440
guildmortgage.com

Meritrust Credit Union
meritrusthomeloans.com

Mortgage Punk
(316) 776-4125
mortgagepunk.com

RCB Bank
(316) 265-2437
rcbbank.com

Total Home Lending
(701) 730-6332
www.facebook.com/grant.
stauntonfinancial/

Union Home Mortgage
(316) 260-5656
www.uhm.com/branches/
wichita-e-21st-st/

MORTGAGE BANKER
Guild Mortgage
(316) 247-3665

LeaderOne Financial 
Corporation
(316) 559-2600
davidchittwood.
leaderonefinancial.com

MORTGAGE BROKER
Railtrust Mortgage
(316) 347-1045
railtrustmortgage.com

Responsive Mortgage
(316) 680-1554
www.mottomortgage.com/
offices/charged-wichita/

United Home Loans
(316) 260-5656
unitedhomeloans.com/

MORTGAGE LENDER
Planet Home Lending
Michelle Crubaugh
(316) 304-3910
planethomelending.com

MORTGAGE LENDING
Skyward Credit Union
(316) 440-9690
skywardcu.com

AIR DUCT AND DRYER 
VENT CLEANING
Vortex
(316) 272-6849
www.vortexductcleaning.com

ARBORIST/TREE CARE
Huff’s Tree Service
(316) 871-3841
huffstreeservice.com

ATTORNEY - ESTATE 
PLANNING, PROBATE
Coultis Law
(316) 260-9650
www.coultislaw.com

ATTORNEY - REAL ESTATE
Agnew Law
(316) 202-4003
www.agnewhealthlaw.com

AUTO BODY, PAINT 
& COLLISION
Andover Auto Body
(316) 925-5145
andoverautobody.com

BATHTUB RESURFACING
H & L Resurfacing
(316) 347-7388
hlresurfacing.com

BLINDS, SHADES, 
SHUTTERS, DRAPERY
Schammerhorn
(316) 265-8659
schammerhorn.com

CERTIFIED FINANCIAL 
PLANNER™
Northwestern Mutual
(316) 265-8139
northwesternmutual.com/
financial/advisor/sean-miller/

CLOSING GIFTS
Cutco Closing Gifts
Blaine Rodman
(316) 293-8701
sharpbrandingtools.com

COMMERCIAL SPACE 
FOR LEASE
Jenco LLC
(316) 644-7287

CONTRACTOR / REMODELING
Tall Guy Industries
(316) 399-5907
tallguyindustries.com

CPA/TAX/ACCOUNTING
Midwest CPA
(316) 364-4163
midwestcpallc.com

CUSTOM HOMES/
NEW/REMODELS
Tony Giesel Construction
(620) 747-0089
tonygieselconstruction.com

DUCT CLEANING
Vortex
(316) 272-6849
www.vortexductcleaning.com

ELECTRICIAN-RESIDENTIAL/
COMMERCIAL
Elite Electric Company
(316) 258-2166
eliteelectriccompany.com

EYEWEAR: RX/NON-RX/
SUNGLASSES
Specs RX
(316) 315-0066
specsrx.com

FENCING SOLUTIONS
TM Fencing
Tane Murphy
(316) 218-3450
tmfencingllc.com

FINANCIAL SERVICES
Sterling Edge Financial
(312) 858-8934
sterlingedgefinancial.com

FIND/KEEP CLIENTS
ExpressIt Messaging
(620) 506-1958

FLOORING/INSTALLATION
Designer’s Home Gallery
Ben Henwood
(316) 440-8888
nouglyfloors.com

Made In

• Lighting Design Consultation
• Installation of Outdoor Lighting Systems
• Smart Lighting & Automation
• Maintenance Plans
• Upgrades & Retrofits

(316) 655-1270  |  drake@lumeoutdoorlighting.com  |  lumeoutdoor.com

20 Year limited fixture warranty  |  Free consultations & demos  |  Custom design and renders

M
eets  Imagination

Where
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MORTGAGE LENDING / 
REVERSE MORTGAGES
MTG Family Mortgage
(316) 262-7766
MtgFamilyMortgage.com

MOVING COMPANY
American Movers
(316) 409-2846
americanmoverswichita.com

Two Men And A Truck
Renee Carrion
(316) 558-5588
twomenwichita.com

NEW HOME BUILDERS
Perfection Builders
(316) 729-1900
perfectionbuilders.com

OUTDOOR LIVING / 
HARDSCAPES
Tony Giesel Construction
(620) 747-0089
tonygieselconstruction.com

PAINTING SERVICES
Fresh Coat
(316) 234-5432
freshcoatpainters.com/ 
locations/wichita/

PHOTOGRAPHER
Allie Jael Photography
(316) 633-5547
Www.alliejaelphotography.com

Kim Stiffler Photography
(316) 518-8884
kimstifflerphotography.com

POST FRAME/STEEL 
BUILDINGS/BARN HOMES
Skyline Builders
(620) 747-0711
skylinebuilders-llc.com/

PRIVATE HARD 
MONEY LENDER
Dynamo Capital
(316) 347-1409
dynamocapital.com/

REAL ESTATE MANAGEMENT 
& REPAIRS
Property Management Inc.
(316) 461-5975
www.wichitaproperty 
managementinc.com/

REAL ESTATE PHOTOGRAPHY 
/ VIDEOGRAPHY
AEV Real Estate Photography
(850) 529-0529
www.aevrealestatephoto.com/

ROOFING & EXTERIORS
ICT Roofing & Exteriors
(316) 769-6722
ictroof.com

Kihle Roofing & Construction
(316) 239-9774
kihleroofing.com

ROOFING & RESTORATION
Restore Masters
(405) 880-4512
restoremastersllc.com/locations/
kansas-wichita

ROOFING AND 
CONSTRUCTION
A & L Roofing
Art Lohrengel
(316) 721-5799
alroofing.org

ROOFING AND EXTERIORS
Rhoden Roofing
(316) 925-7956
rhodenroofing.com

ROOFING/SIDING/
WINDOWS/DOORS
Eaton Roofing & Exteriors
(800) 596-3326

SEWER INSPECTIONS
PB and Drains
(316) 636-7778
pbanddrains.com

TITLE & CLOSING SERVICES
Kansas Secured Title
(316) 262-8261
kstitle.com

Meridian Title Company
(316) 204-5088
www.mtc.llc/

TITLE COMPANY
Old Castle Title Company
(315) 358-7016
oldcastletitle.com

Security 1st Title
(316) 267-8371
security1st.com

TREE SERVICE / REMOVAL
Kansas Tree Experts
(316) 641-6090
kansastreeexperts.net/

VIDEO PRODUCTION/
DRONE SERVICES
Grand Frame Media
(316) 617-7620
www.grandframemedia.com/

WALKABLE BLUEPRINTS/
PROJECTION STUDIO
Walk Your Plans Wichita
(316) 364-7840
walkyourplanswichita.com

Preferred Partners
CONTINUED

Lifetime installation
warranty on ALL
wood, tile & carpet

nouglyfloors.com
530 N Hydraulic Street Wichita, KS 67214
316-440-8888  |  ben@nouglyfloors.com

"I highly recommend Ben Henwood at Designer’s Home Gallery. I first used them in a client's home that needed the entire 

home recarpeted prior to listing it for sale. I always shop around to get my clients the BEST deal and was shocked that 

Ben could get me the same prices that the factory outlets could, and the quality of the carpet was better. He came to me 

with the samples, they did the install, and got me the invoice promptly (which is so important to Real Estate Agents). 

They really made the whole process so much easier than ANY other company I had ever used prior. I have been using 

Designer’s Home Gallery ever since. I don’t have to shop around; he knows what I like, and he gets the job done smoothly.

For the Real Estate Agents, Ben understands the “Allowance” process, they offer a Real Estate Agents rate, and he knows 

how to keep your clients happy! If you want to impress your clients, send Ben with Designer’s Home Gallery!” 

 
-Janiece Erbert, Real Estate Agent

Keller Williams Signature Partners

New Floors
Can Make ALL the Difference

Payment at Closing
Accepted!

Monday - Friday 8:00 - 6:00pm
Saturday 9:00 - 3:00
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The N2 Company was named to Inc.’s 
Best in Business list for Social Good — 
the authoritative list of companies that 
make a meaningful impact beyond profit.

Here’s the part we’re most proud of:
The magazine you’re reading is part
of that impact.

Read how THIS magazine is part of something bigger.

INC.
SAYS

Meet
The

Team
Samantha Lucciarini

Owner/Publisher

Allie Henwood
Photographer

Dave Danielson
Writer

Christina Kitchen
Ad Strategist

Cameron McSwain
Videographer

Shae Regan
Videographer

Kim Stiffler
Photographer

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect 
the views of The N2 Company d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and 
are not endorsed or recommended by N2. N2 is not responsible for the statements, opinions, or business practices of any authors, 
contributors, or advertisers featured herein. Portions of this publication may include content created with the assistance of artificial 
intelligence (AI) tools by authors or contributors and may not be independently verified by N2.
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Happy August, folks! It’s back-
to-school month... how does that 
always come around so quickly?!

If you’re ever in the market for a new 
vendor, I encourage you to check out 
our Preferred Partners list. Every 
single business that participates with 
Wichita Real Producers came highly 
recommended by a top Agent, and 
in most cases, several top agents.

And if you know of a business that 
isn’t a part of the WRP community but 
should be, please share! There is always 
room for quality businesses. And if you 
already use one of our vendors, we 
encourage you to let them know you 
saw them in Wichita Real Producers.

Sincerely, 
Your friend and publisher, 
Samantha Lucciarini

PUBLISHER’S NOTE
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PHOTOS BY KIM STIFFLER  

WRITTEN BY DAVE DANIELSON 

TOP PRODUCER

Driven by 
ServiceYesenia 

As a New Construction 
Specialist with the J. Bias 
Group at Keller Williams 
Signature Partners, Yesenia 
has discovered that buying 
a home is about much 
more than blueprints, 
floor plans, and closing 
documents. It’s about 
helping clients envision the 
future, navigate unfamiliar 
territory, and create a place 
they’ll proudly call home.

Although real estate has 
become her passion, it wasn’t 
the career she originally 
expected to pursue.

From Banking to 
Building Dreams 
Before entering real 
estate, Yesenia spent nine 
years in the banking 
industry, enjoying the 
stability and routine of a 
traditional career. Looking 
for additional income, 

she accepted a part-time 
position hosting open 
houses for Judy Bias, leader 
of the J. Bias Group.

At first, she viewed it 
simply as a side job.

“I loved banking,” Yesenia 
says. “I really wasn’t sure 
real estate was something I 
could commit to full time.”

As the years passed, 
however, she became 
increasingly fascinated 
by the new construction 
process. Every weekend 
she watched families tour 
model homes, ask questions, 
and imagine what their 
future might look like.

Judy Bias continually 
encouraged her to earn her 
real estate license, believing 
she had the personality and 
work ethic to succeed.

Eventually, curiosity 
became conviction.

“I finally decided to get 
licensed, joined Judy’s 
team, and absolutely 
loved it,” Yesenia says.

She credits both Judy Bias 
and longtime director of 
operations Mary Longstaff 
with providing the 
mentorship that helped 
launch her career.

“They taught me everything 
I needed to know about new 
construction and selling 
homes,” she says. “I learned 
so much from both of them.”

For several years, Yesenia 
balanced banking and real 
estate before making the leap 
into the profession full time.

Last year marked her 
first full year working 
exclusively in real estate.

“I realized I couldn’t reach 
my full potential doing it part 
time,” she says. “I wanted 
to be there for my clients 
every step of the way.”

Making New Construction 
Understandable 
While many buyers find new 
construction intimidating, 
Yesenia sees opportunity 
where others see uncertainty.

One of her greatest passions 
is educating people 
about what’s possible.

“A lot of people think 
building a home is only for 
someone buying a million-
dollar house,” she says. 
“That’s simply not true.”

She enjoys showing buyers 
that new construction can be 
surprisingly attainable, even 
for first-time homeowners.

“There really is a budget 
for everyone,” she 
explains. “We sit down, 
look at their goals, and find 
what fits their needs.”

She loves walking clients 
through the countless 
customization options 
available during the building 
process—from floor plans 
and finishes to design 
selections that transform 
a house into a home.

Watching clients realize 
they can personalize nearly 
every aspect of their future 
home is one of the most 
rewarding parts of her work.

“They’re making their 
dreams come true,” she says. 
“I love being part of that.”

A Trusted Guide 
Through the Process 

For Yesenia 
Sandoval, helping 
families build their 

dream homes isn’t simply a 
career—it’s an opportunity to 

guide people through one 
of the most exciting and 
meaningful milestones 

of their lives.

S A N D O VA L
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Building a home is exciting, 
but it can also be emotional.

Construction timelines, 
contractor coordination, 
inspections, financing, 
and countless decisions 
can quickly become 
overwhelming.

That’s where Yesenia 
believes her role becomes 
most valuable.

“I really try to be my 
clients’ advisor,” she says. 
“I want to be their rock 
throughout the process.”

Whether helping families 
build from the ground up or 
assisting buyers with existing 
homes, she focuses on 
educating clients so they can 
make confident decisions.

She and her team regularly 
host free first-time 

A lot of people 
think building a 
home is only for 

someone buying a 
million-dollar house. 

That’s simply 
not true.”
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homebuyer seminars and 
partner with organizations 
such as the Urban League 
to help educate future 
homeowners about every 
stage of the buying process.

“We want people to 
understand what’s 
involved and be prepared,” 
she says. “Buying a home is 
one of the biggest decisions 
they’ll ever make.”

Even when emotions run 
high—as they sometimes 
do during construction—
Yesenia strives to remain 
calm and positive.

“I always try to remind 
everyone what we’re 
working toward,” she 
says. “This should be an 
exciting experience.”

That steady presence has 
earned appreciation from 
clients who value having 
someone they can trust 
throughout the journey.

Supported at Home 
Behind every successful 
real estate professional 
is often a strong support 
system, and Yesenia 
is grateful for hers.

Her entire family 
has encouraged 
her throughout her 
career, especially as 
she transitioned away 
from the predictability 
of banking into the 
ever-changing world 
of real estate.

Her husband, Christian 
Sandoval, has been one of 
her biggest supporters.

“He really gave me the 
confidence to go full 
time,” she says. “Having 
that support at home 
makes such a difference 
because this career doesn’t 
operate on a normal 
eight-to-five schedule.”

With evening 
appointments, weekend 
showings, and unexpected 
client needs, flexibility 
becomes essential. Knowing 
her family understands 
those demands allows her 
to remain fully committed 
to serving her clients.

When she does find free 
time, Yesenia enjoys 
spending it with family and 
friends. Whether they’re 
playing board games, 
cards, pickleball, fishing, 
visiting the arcade, or 
simply enjoying friendly 
competition together, those 
moments help her recharge.

“I’m a kid at heart,” she 
says with a laugh.

As she continues growing 
her career, Yesenia 
remains focused on what 
has mattered most from 
the beginning: serving 
others with positivity, 
compassion, and integrity.

For her, success isn’t 
measured only by homes 
built or transactions 
closed. It’s measured by 
the confidence families 
gain, the relationships 
that grow along the 
way, and the privilege of 
helping people turn the 
dream of homeownership 
into reality. 

We want people 
to understand 

what’s involved and 
be prepared. Buying 
a home is one of the 

biggest decisions 
they’ll ever make.”



Wichita Real Producers • 2322 • August 2026

Agents Help Their Clients
With So Much!

 Let's Paint Your Story
Your Palette, Our Passion

Interior & Exterior Painting | Cabinet Refinishing | Epoxy Flooring

Contact us today for a free quote!

Phone: 316.263-7777 • forsheepainting.com
Partner With Us Today

(316) 258-2166  |  eliteelectriccompany.com

Veteran-Owned
and Operated

SE HABLA
ESPAÑOL

ELECTRICAL REPAIRS AND UPGRADES
Standby Generators  |  Security Systems  |  Inspections

Energy E�ciency  |  Smart Home Installation  |  Power Surge Protection
Electric Car Chargers  |  Child Proof Outlets  |  Smoke Detectors

Luis and Stephen, Owners

ILLUMINATE YOUR LISTINGS



Wichita Real Producers • 2524 • August 2026

PARTNER SPOTLIGHT

Moriah
B I R K L E

PHOTOS BY  

KIM STIFFLER  

WRITTEN 

BY DAVE 

DANIELSON

L ife has a way of presenting 
unexpected opportunities, 
and sometimes the most 

rewarding journeys begin 
with a season of change.

For Moriah Birkle, a midlife 
career transition became the 
doorway to discovering a 
profession that perfectly aligned 
with her passion for serving 
others. Today, as an agent with 
State Farm, she helps individuals 
and families protect what matters 
most while building relationships.

For Moriah, it’s about earning 
trust, understanding people’s 
lives, and being there when 
they need someone most.

A New Beginning 
Before entering the insurance 
and financial services industry, 
Moriah spent 38 years in retail, 
working her way from sales 
associate to regional manager. 
Throughout those decades, she 
developed a deep appreciation 
for customer service and learned 
how meaningful it could be 
to help people feel valued.

Following a major life 
transition, however, she found 
herself asking what the next 
chapter should look like.

P A S S I O N  F O R  P E O P L E

“I really wanted to own my 
own business,” Moriah says. 
“I loved customer service and 
helping people, but I wanted 
to make an even greater 
impact on someone’s life.”

When the opportunity to become 
a State Farm agent presented 
itself, she approached the decision 
thoughtfully and prayerfully.

“I trusted God to guide me in 
the right direction,” she says.

That decision required a 
significant commitment. 
Returning to school after 
many years away from the 
classroom wasn’t easy, especially 
with an intensive nine-week 
program that led to multiple 
professional licenses.

Moriah earned not only her State 
Farm agency credentials but 
also became securities licensed, 
allowing her to serve customers 
as a financial advisor specializing 
in retirement planning.

“It reminded me what I was 
made of,” she says with a smile.

More Than Insurance 
Today, Moriah’s work extends well 
beyond home and auto insurance.

She helps customers with 
homeowners, automobile, life, 
and health insurance while 
also assisting individuals and 
families with retirement planning 
and financial guidance.

The ability to serve customers 
across multiple areas allows 
her to provide comprehensive 
solutions tailored to each 
family’s unique situation.

“I always tell people I’m not in 
the business of selling things,” 
she says. “I’m in the business 
of building relationships.”

That philosophy shapes every 
customer conversation.
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Rather than recommending 
the same coverage for 
everyone, Moriah takes time 
to understand each person’s 
goals, concerns, and priorities 
before developing a plan 
designed specifically for them.

“I want to understand their 
needs,” she explains. “Then 
we can build something that 

truly fits their family without 
overinsuring or overselling.”

Her goal is simple: create 
an experience that exceeds 
expectations while giving 
customers confidence that 
they’re properly protected.

Serving Her Community 
Born and raised in Wichita, 
Moriah considers the 
community more than simply 
the place where she works.

It’s home.

Although her previous career 
gave her opportunities to 
live in several different 
states, Wichita has always 
remained close to her heart.

“I’ve traveled and lived in 
different places,” she says, “but 
Wichita will always be home.”

That connection fuels her 
desire to stay actively involved 
throughout the community.

Whether she’s meeting new 
people, supporting local 
organizations, or simply building 
meaningful relationships with 
neighbors, Moriah believes 
investing in her community 
benefits everyone involved.

“It fills my cup,” she says.

For her, success isn’t measured 
solely by business growth but also 
by the opportunity to contribute 
to the city that has given so much 
to her throughout her life.

Relationships That Last 
Ask Moriah what she hopes 
customers remember most 
after working with her, and 
the answer has little to do 
with policies or premiums.

She hopes they remember 
the relationship.

“I want them to see me as more 
than just their agent,” she says.

That perspective is one of 
the reasons State Farm felt 
like such a natural fit.

“The phrase ‘Like a good 
neighbor, State Farm is there’ 
really resonates with me,” she 
says. “I want people to know 
they can depend on me.”

Whether customers experience 
a claim, have questions about 
retirement, or simply need 
advice, Moriah wants them to 
feel comfortable reaching out.

She hopes they describe 
her as reliable, dependable, 
knowledgeable, and someone 
who always has their best 
interests at heart.

“I want them to know I’ll be there 
when they need me,” she says.

It’s an approach rooted in 
integrity, compassion, and 
genuine concern for others.

Life Beyond the Office 
Outside of work, Moriah 
treasures time with her two 
sons and three grandchildren.

Family remains at the center 
of her life, providing both 
inspiration and perspective.

When she’s not spending 
time with loved ones, you’ll 
often find her at the barn 
caring for her horses.

“I always have to clarify that,” 
she laughs. “People think 
I say I spend my time in a 
bar. It’s actually a barn.”

She also enjoys gardening, 
growing her own vegetables, and 
spending as much time outdoors 
as possible. Nature provides the 

perfect balance to a career built 
around serving people every day.

As Moriah reflects on her 
professional journey, she’s 
grateful for the unexpected turns 
that led her to where she is today.

What began as a courageous 
career change has become 
a calling centered on faith, 
service, and relationships.

By listening first, leading with 
integrity, and treating every 
customer like a neighbor rather 
than a transaction, Moriah 
Birkle continues to make a 
lasting impact—helping families 
protect not only their homes and 
finances, but also the futures 
they’ve worked so hard to build. 

I ’ V E 
T R A V E L E D 
A N D 
L I V E D  I N 
D I F F E R E N T 
P L A C E S , 
B U T 
W I C H I T A 
W I L L 
A L W A Y S  B E 
H O M E . ”
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$0

Your
Trusted

State Farm
Partner

Home  |  Life  |  Auto

316.721.8181  |  WichitaSF.com
2121 N Tyler Road Suite 203, Wichita

Moriah Birkle
Insurance Agent

KS-20458232

Empowering Agents,
Protecting

Clients!
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ASK THE EXPERT

Contact Kimberly Luong Absolute 
Mortgage & Lending Mortgage 
Loan Originator 316-285-0887

Every Mortgage Has a Story
WRITTEN BY DAVE DANIELSON

For many homebuyers, the mortgage process can 
seem intimidating. Questions about interest rates, 
loan approvals, and financing options often create 
anxiety before the home search even begins.

For Kimberly Luong, Mortgage Loan Originator with 
Absolute Mortgage & Lending, the goal is to replace 
uncertainty with confidence. She believes every 
borrower deserves clear answers, personalized 
guidance, and someone who genuinely enjoys helping 
them navigate one of life’s biggest financial decisions.

Kimberly’s own journey into the mortgage 
industry began unexpectedly during the COVID-19 
pandemic. While home with her second child, a 
Realtor friend introduced her to an experienced 

loan officer in Houston who needed a remote 
assistant. Although Kimberly had no mortgage 
experience, she embraced the opportunity.

Within a year, she realized she had found her calling.

She earned her mortgage license and 
joined Absolute Mortgage & Lending in 
2023, where she continues helping buyers 
achieve their dream of homeownership.

“I love every part of the loan process,” 
Kimberly says. “It’s stressful at times, but 
seeing clients receive the keys to their new 
home makes everything worthwhile.”

Every Buyer Is Different 
One of Kimberly’s favorite parts of her job is helping 
clients understand their financing options.

Whether she’s assisting a first-time homebuyer, an 
investor, someone relocating, or a family moving 
into a larger home, she enjoys structuring loans 
that fit each client’s unique financial situation.

“There really isn’t a one-size-fits-
all mortgage,” she explains.

That’s why education is such an important 
part of every conversation.

Q: What’s the most common question 

you receive from buyers? 

Kimberly: “What will my interest rate be?” It’s by far 
the question I hear most often—but it’s also one of the 
most difficult to answer without first understanding 
the borrower’s complete financial picture.

Interest rates depend on many factors, including 
credit score, income type, occupancy (whether 
you’re buying a primary residence or an investment 
property), debt, and the type of loan you’re seeking.

“I can’t give someone an accurate interest rate 
without reviewing their specific situation,” 
Kimberly says. “Every borrower is different.”

Q: How do you determine how much 

someone can qualify for? 

Kimberly: It’s about looking at the complete financial 
picture. Many buyers assume approval is based 
solely on income, but lenders also evaluate monthly 
debts, credit history, employment, tax returns, W-2s 
or pay stubs, and overall debt-to-income ratio. “Your 
borrowing power depends on how all those pieces 

fit together,” she explains. By carefully reviewing 
each client’s finances, I can recommend loan options 
that best support their goals while helping them 
understand exactly what they can comfortably afford.

Fast Answers Matter 
Buying a home often moves quickly, which is why 
Kimberly places a high priority on responsiveness.

When clients provide all requested documentation 
promptly, she’s often able to complete a pre-
approval review within just two to three hours.

That quick turnaround helps buyers begin 
shopping with confidence while giving Agents the 
information they need to write competitive offers.

“I know timing matters,” she says. “Once I 
have everything I need, I get right to work.”

Q: What’s one thing buyers can do to make 

the mortgage process smoother? 

Kimberly: Be prepared. Having financial documents 
organized—including pay stubs, tax returns, W-2s, 
bank statements, and information about existing 
debts—helps move the process forward much 
more efficiently. The sooner I receive complete 
information, the sooner I can provide accurate 
answers and help buyers move confidently 
toward homeownership. Preparation also helps 
eliminate surprises later in the transaction.

Education Builds Confidence 
Outside of working directly with clients, 
Kimberly enjoys educating consumers about 
mortgages through informational videos and 
online content. Many of her educational videos 
are currently produced in Vietnamese, allowing 
her to serve and educate members of the 
Vietnamese community who may be navigating 
the mortgage process for the first time.

Regardless of the audience, her goal is always the 
same: helping people understand their options 
so they can make informed financial decisions.

ABSOLUTE 
MORTGAGE 
& LENDING
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316-320-0443 | www.jabaras.com
1816 N. Broadway St., Wichita, KS. 67214 | HOURS Mon-Sat. 9am - 5pm
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Courage, Kindness & the Hear t of Ser vice

RISING STAR

When Lane Mercado entered 
the real estate profession 
nearly three years ago, she 
knew she was stepping 
into unfamiliar territory. 
Unlike a traditional career 
with predictable hours 
and a steady paycheck, 
real estate required 
faith, determination, 
and a willingness to 
embrace uncertainty.

It wasn’t an easy transition.

But for Lane, the decision 
has become one of 
the most rewarding 
chapters of her life.

Today, as a real estate 
agent with Berkshire 
Hathaway HomeServices 
PenFed Realty, she has 
discovered that success 
isn’t simply measured by 
homes sold. Instead, it’s 
found in the relationships 
she builds, the people she 
helps, and the trust she 
earns along the way.

An Unexpected Beginning 
Lane’s journey into real 
estate began with a 
simple conversation.

Her nephew, a real estate 
broker in El Paso, Texas, 

introduced her to the 
profession and sparked 
an interest she hadn’t 
previously considered.

“My nephew is a broker, 
and he really piqued my 
interest,” Lane says. “Since 
we live in Kansas, I decided 
to take the classes here and 
begin the journey myself.”

That decision led her 
into an entirely different 
career than the one she 
had known before.

Leaving the security of a 
traditional job wasn’t easy.

“It was very challenging,” 
she admits. “I went from 
having a steady job where 
you clock in, clock out, 
and know you’ll receive 
a paycheck every two 
weeks to a career where 
you’re always working.”

Unlike many professions, 
real estate doesn’t fit 
neatly into business 
hours. Clients need 
guidance during 
evenings, weekends, and 
sometimes at the most 
unexpected moments. 
It requires flexibility, 
persistence, and a 

genuine commitment 
to serving others.

Lane quickly discovered 
that she was ready for 
the challenge. As she 
says, “I feel that my 
experience of 20-plus 
years of service in the 
airline industry played a 
role in preparing me for 
connecting with people.”

People Make  
the Difference 
Ask Lane what she enjoys 
most about her work, 
and she doesn’t hesitate.

“It’s the people,” she says.

Whether she’s helping 
first-time buyers, 
guiding sellers through 
an important life 
transition, working 
alongside fellow agents, 
or collaborating with 
lenders, inspectors, and 
contractors, every day 
brings opportunities to 
build new relationships.

Helping clients 
successfully navigate one 
of life’s biggest financial 
decisions is something 
she doesn’t take lightly.

“It’s very rewarding,” 
she says. “People are 
grateful for the help 
you’ve provided, and 
that’s what makes this 
career so meaningful.”

“It’s ver y rewarding. 
People are grateful for the 
help you’ve provided, and 
that’s what makes this 
career so MEANINGFUL.”

LANEM E R C A D O
PHOTOS BY KIM STIFFLER  

WRITTEN BY DAVE DANIELSON 
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Rather than focusing 
on sales numbers or 
production goals, Lane 
prefers to keep her attention 
where it belongs—on 
the people she serves.

Her success, she believes, 
naturally follows when 
clients know they have 
someone who truly cares 
about their experience.

A Heart for Helping 
Long before real estate 
became part of her 
life, Lane recognized 
something about herself.

“I’ve always been a 
helper,” she says.

That simple statement 
explains much about 
the way she approaches 
her business today.

Helping people isn’t simply 
part of the job description—
it’s what motivates her to 
keep showing up every day.

Whether she’s answering 
questions, explaining 
complicated paperwork, 
or simply listening during 
a stressful transaction, 
Lane wants every client to 
know they have someone 
standing beside them 
throughout the process.

“I want people to feel 
supported,” she says.

That desire to serve extends 
well beyond the closing table.

Lane hopes clients see 
her not only as their real 
estate agent but also as 
someone they can continue 
turning to whenever they 
need guidance or advice.

“I want them to feel like 
they can trust me,” she 
says. “Someone they 

can call if they have 
questions or need help.”

Support Behind 
the Scenes 
While Lane spends her 
days helping others pursue 
their dreams, she is quick 
to acknowledge the people 
who have supported hers.

Her family has been 
her greatest source of 
encouragement from 
the very beginning.

“My kids are very supportive, 
and so are my parents,” 
she says. “They’re proud of 
what I’ve accomplished and 
continue to cheer me on.”

Having that unwavering 
support has made a 
tremendous difference as 
she’s built a new career 
from the ground up.

Starting any business 
requires courage, but 
knowing that loved ones 

believe in you makes 
even the most difficult 
days a little easier.

Outside of work, Lane 
enjoys spending time 
outdoors whenever 
possible. Hiking allows 
her to recharge, and she 
treasures simple moments 
with her family, whether 
they’re watching a movie 
together or simply enjoying 
each other’s company. 
She also loves to travel.

Those experiences remind 
her why she works so 
hard in the first place.

Growing Through Courage 
As Lane reflects on the past 
three years, one lesson 
stands above all the rest.

Growth begins with courage.

“I think when you first 
start out, you have to 
have the courage to step 
out there and attempt 
something you’ve never 
done before,” she says.

That willingness to embrace 
uncertainty has allowed 
her to build a career 
she genuinely enjoys.

Although she remains 
humble—often 
uncomfortable talking about 
her own accomplishments—
others clearly recognize 
the impact she has made.

“I just do what I do,” she 
says. “I’m not someone 
who likes to boast.”

Instead, she believes in 
putting in the work and 
allowing the results to 
speak for themselves.

It’s a philosophy rooted 
in kindness, consistency, 
and service.

For Lane Mercado, 
real estate has never 
been about chasing 
recognition. It’s about 
helping people navigate 
important moments in 
their lives with confidence, 
compassion, and honesty.

And if clients walk away 
feeling they gained not 
only a trusted professional 
but also a genuine friend, 
then she considers her 
work a success. 
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WIN A $250 
GIFT CARD

Answering a few questions could be worth $250!

Take our quick survey (it’s just 1 minute) and you’ll
be entered for a chance to win a $250 gift card.

Scan the QR code to enter

NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 or 
older. Void where prohibited. Entry period begins 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit one entry per person. One (1) 

winner will be randomly selected each month (on or about the first of each month) to receive a $250 gift card. Odds of winning depend 
on the total number of entries received each month. Winners will be notified via email. The N2 Company, d/b/a REAL PRODUCERS 

(collectively, "N2"), reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as 
planned. By entering, participants agree to release and hold N2 harmless from any claims arising out of participation. N2 is not 

responsible for technical errors or issues beyond its control. These rules are governed by the laws of Texas.
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For Matt Hamm, that’s what great mortgage 
lending is all about. Contact Matt Hamm RailTrust 
Mortgage Founder & Chief Mortgage Originator 

316-347-1045 Matt@RailTrustMortgage.com

Building Trust BEFORE the Loan Application

WRITTEN BY DAVE DANIELSON

ASK THE EXPERT

For many homebuyers, the 
mortgage process can feel 
overwhelming. Questions 
about financing, credit, and 
affordability often create 
unnecessary stress before the 
home search even begins.

For Matt Hamm, Founder and Chief Mortgage Originator 
of RailTrust Mortgage, the answer isn’t simply knowing 
loan programs—it’s building relationships first.

With more than 25 years of mortgage experience, Matt has 
worked in nearly every area of the business, from origination 
and underwriting to executive leadership. After spending 
nine years as Chief Asset Officer for a Colorado-based 

mortgage bank, he launched RailTrust Mortgage 
in 2023 with a clear mission: provide a more 
personal, service-driven lending experience.

“I felt there was a better way to treat people,” Matt says. 
“I wanted to get back to serving clients directly.”

Rather than treating mortgages as transactions, 
Matt believes every client deserves a 
conversation before an application.

Relationships Come First 
While many lenders begin by discussing rates or pulling 
credit reports, Matt starts somewhere much simpler.

He listens.

By learning about a client’s goals, concerns, 
and financial situation, he gains valuable 
insight before discussing loan options.

“Every situation is different,” he says. “I don’t 
believe in treating people like numbers.”

That approach allows clients to feel informed, 
understood, and confident from the very beginning.

Q: When should buyers talk with a lender? 
Matt: As early as possible. Many buyers begin looking at 
homes before speaking with a lender. Matt recommends 
reversing that process. An early conversation helps buyers 
understand their budget, identify potential challenges, and 
avoid surprises later. It also allows Realtors to confidently 
guide clients toward homes that truly fit their financial goals.

Q: Why is communication so important 

during the mortgage process? 

Matt: Clear communication builds confidence. Matt believes 
one of a lender’s most important responsibilities is eliminating 
uncertainty. By answering calls promptly, providing proactive 
updates, and explaining financing in plain language, buyers 
can focus on finding the right home instead of worrying about 
the loan process. His goal is always to answer questions.

Working as One Team 
Matt also places tremendous value on the 
relationships he builds with Realtors.

Rather than functioning as an outside vendor, he strives 
to become an extension of each agent’s business.

That means quick communication, fast turnaround 
on financing scenarios, proactive updates, and 
helping create stronger, more competitive offers.

“I want Realtors to feel like I’m part of their team,” he says.

When agents and lenders communicate well, 
buyers benefit from a smoother, more confident 
experience from contract through closing.

Q: How does a strong lender-Realtor 

relationship benefit clients? 

Matt: It creates a seamless experience.

When both professionals communicate consistently, 
buyers receive better guidance, stronger advocacy, and 
fewer surprises along the way. According to Matt, trust 
between the lender and Realtor ultimately creates greater 
confidence for everyone involved in the transaction.

Serving with Purpose 
While experience has shaped Matt’s business, 
his faith shapes how he serves people.

He says his Christian faith influences every client 
interaction and every professional relationship.

“I want the love of Christ to come through 
in the way I serve people,” he says.

That commitment has become the foundation of RailTrust 
Mortgage and the relationships he continues to build.

Q: What’s your best advice for today’s homebuyers? 

Matt: Start with trusted professionals—
and start with a conversation.

Buying a home begins long before signing paperwork. It 
begins by surrounding yourself with knowledgeable people 
who genuinely care about your success. When buyers 
work with professionals who prioritize relationships over 
transactions, they gain more than financing—they gain 
trusted advisors who will guide them every step of the way.railtrust

M O R T G A G E
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GLASS
PHOTOS BY KIM STIFFLER 

WRITTEN BY DAVE DANIELSON 

PARTNER SPOTLIGHT

OF 
WICHITAGURU

E D U C A T I O N  A N D  T R A N S P A R E N C Y  A T  W O R K

For Michael and Valarie Gomm, owning a business 
was never simply about becoming entrepreneurs. It 

was about creating a life centered on purpose, family, and 
serving people in a way that reflected their own values.

As owners of The Glass Guru of Wichita, they have spent the past 
several years building a company known not only for repairing 
and replacing glass but also for educating customers, simplifying 
complicated situations, and earning trust one relationship at a time.

Their philosophy is refreshingly straightforward: be authentic, 
solve problems, and always put the customer’s needs first.

A NEW CHAPTER  

Before opening The Glass Guru of Wichita in October 2019, 
both Michael and Valarie enjoyed long, successful careers 
in the aerospace industry. Like many professionals entering 
a new season of life, they began asking themselves whether 
the corporate path was still the future they wanted.

Their children had grown, their roots were firmly planted in 
Wichita, and they knew they wanted to remain close to family. 
Rather than relocating for another corporate opportunity, 
they began exploring businesses they could build together.

“We spent a lot of time evaluating different opportunities,” 
Michael says. “We wanted something that fit our 
strengths, offered a real opportunity in the Wichita 
market, and allowed us to stay where our family was.”

After researching numerous franchise 
concepts, one opportunity stood apart.

They recognized a growing need for specialized residential 
glass repair and replacement, along with a company whose 
philosophy aligned with their own commitment to customer 

service. They took the leap, opening The Glass Guru of Wichita 
just months before the world changed during the pandemic.

More than six years later, they continue to grow 
while remaining committed to the principles 
that inspired them from the beginning.

EDUCATION BEFORE SALES  

Ask Michael what he enjoys most about the business, 
and his answer has little to do with glass itself.
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He enjoys helping people understand their homes.

“Most homeowners don’t spend much time thinking 
about their windows until something goes wrong,” 
he says. “Our job is to explain what happened, why 
it happened, and what their options are.”

Whether homeowners are dealing with fogged 
insulated glass, broken windows, damaged shower 
doors, or other glass-related issues, Michael and 
Valarie believe education creates confidence.

Rather than rushing to recommend the most 
expensive solution, they first listen.

Every home has its own story, and every 
customer’s situation is different.

Sometimes clients simply want the problem fixed as quickly 
as possible. Others appreciate learning about seal failures, 
glass technology, and how certain issues develop over time.

“We’re very education-forward,” Michael says. “We 
want people to understand what’s happening with 
one of their largest investments—their home.”

That approach has become one of the 
company’s defining characteristics.

RELATIONSHIPS OVER TRANSACTIONS  

While technical expertise is important, Michael believes 
relationships ultimately determine long-term success.

“Our goal isn’t to sell someone an entire house 
full of windows,” he says. “Our goal is to solve 

today’s problem and become the company they 
trust enough to call again years from now.”

That perspective shapes every customer interaction.

The Gomms don’t approach appointments with 
predetermined sales goals. Instead, they focus on listening 
carefully, identifying the true issue, and recommending 
the solution that makes the most sense for the customer.

“We don’t have an agenda,” Michael says. “We’re simply 
here to educate, help people, and be completely authentic.”

That authenticity has earned the company an outstanding 
reputation throughout the Wichita area, fueled by referrals, 
positive online reviews, and repeat customers who appreciate 
straightforward advice and honest communication.

SUPPORTING THE REAL ESTATE COMMUNITY  

The Glass Guru has also become a trusted resource 
for Realtors throughout the Wichita market.

Michael understands that real estate transactions involve 
numerous professionals working together under tight 
deadlines. Home inspectors, lenders, buyers, sellers, 
contractors, and agents all play important roles in 
moving a transaction toward a successful closing.

“When a Realtor calls us, we consider 
ourselves part of their team,” he says.

Rather than creating unnecessary obstacles, Michael and 
Valarie work to provide practical solutions while helping buyers 
and sellers understand what inspection reports actually mean.

Valarie notes that many homeowners—and even 
some agents—can become overwhelmed by unfamiliar 
terminology surrounding glass and windows.

“We like to boil it down into simple language,” she says. 
“Often it’s not nearly as complicated as it sounds.”

By explaining problems clearly and outlining 
realistic solutions, they help reduce anxiety while 
keeping transactions moving forward.

Their goal is simple: help everyone involved 
make informed decisions with confidence.

AUTHENTICITY ABOVE ALL  

Ask Michael and Valarie how they hope 
customers describe them, and neither mentions 
sales numbers or business growth.

Instead, one word comes up repeatedly.

Authentic.

“We’re just us,” Michael says.

That means honest conversations, clear recommendations, 
transparent communication, and no unnecessary drama.

It also means treating customers the way they 
themselves would want to be treated.

While they have successfully built a growing 
business, they remain focused on something 
much larger than replacing broken glass.

They’re building lasting relationships.

For Michael and Valarie Gomm, every repair represents 
another opportunity to educate, serve, and earn trust. One 
customer at a time, they’re proving that sometimes the 
clearest view isn’t just through a window—it’s through 
honesty, authenticity, and a genuine desire to help others. 



Wichita Real Producers • 5554 • August 2026

Get a FREE Estimate Today!

Maximize Your
Client’s Satisfaction

with American Movers!

316.409.2846
AmericanMoversWichita.com

Family Owned
& Operated

Jon Garrelts, Owner

Schammerhorn has you covered.

OVER 90 YEARS OF 
LOCAL EXPERTISE

apery,Specializing in custom shades, blinds, shutters, dr
motorization, and more. From traditional to modern
and everything in between. 

Schammerhorn.com | 316.265.8659
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Looking back, Jake laughs about the 
misunderstanding.

“We all know that’s not how Zillow 
works,” he says. “But I’m incredibly 
grateful it happened.”

Halfway through purchasing his first 
investment property, Nate encouraged 
Jake to earn his real estate license. That 
conversation changed everything.

Jake left QuikTrip that same year and 
has remained with At Home Wichita 
Real Estate ever since.

Lessons That Last 
Although his career path shifted 
dramatically, Jake still credits QuikTrip 

DRIVEN BY 
PURPOSE

HENDERSON
PHOTOS BY ALLIE HENWOOD 

WRITTEN BY DAVE DANIELSON

INVESTOR’S CIRCLE

The answer kept pointing him toward 
one common theme: income-producing 
real estate.

That discovery sparked an entirely  
new direction.

Jake immersed himself in learning about 
rental properties and house hacking. 
Determined to purchase a duplex using 
an FHA loan, he spent countless hours 
driving neighborhoods and browsing 
Zillow. Whenever he found a property 
he liked, he clicked the “Contact Agent” 
button, assuming he was reaching the 
listing agent.

Instead, Zillow connected him with Nate 
Kirk of At Home Wichita Real Estate.

Sometimes life changes with a carefully 
crafted plan. Other times, it starts with 
an accidental click.

For Jake Henderson, that seemingly 
insignificant moment ultimately 
launched a career that has grown into 
more than $35.5 million in sales, a 
thriving investment portfolio, leadership 
of a successful real estate team, and a 
passion for helping others build wealth 
through real estate.

Ironically, becoming a Realtor was never 
part of the original plan.

“I was working at QuikTrip and feeling 
burned out,” Jake recalls. “One day I 
Googled, ‘How do I retire early?’”

JAKE
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for helping shape the professional  
he is today.

“The biggest lessons were customer 
service, consistency, and working hard 
even when nobody is watching,” he says.

Those values continue to define how he 
approaches every client relationship.

Rather than viewing transactions 
as isolated events, Jake focuses on 
creating trust, delivering consistent 
communication, and serving clients with 
integrity long after the closing table.

That mindset has become one of the 
foundations of his growing business.

Helping Others Build Wealth 
While many agents simply enjoy selling 
homes, Jake discovered something that 
motivates him even more.

“I realized I loved helping people build 
wealth through real estate just as much 
as I enjoyed investing myself.”

Whether helping first-time homebuyers 
purchase their very first home or 
assisting investors in expanding their 
portfolios, Jake enjoys watching clients 
gain confidence as they achieve long-
term financial goals.

His own career has naturally evolved 
alongside those passions.

What began as helping buyers and 
sellers gradually expanded into 
investment properties, property 
management, and eventually leading a 
team of agents.

Today, Jake leads three Realtors at At 
Home Wichita Real Estate—Nicole 
Roberts, Alex Colon, and Jake Baldwin.

Watching those agents succeed has 
become one of the most fulfilling aspects 
of his career.

Perhaps no story illustrates that better 
than Nicole Roberts.

Originally one of Jake’s most consistent 
house-flipping clients, Nicole eventually 
decided to earn her own real estate 
license and join his team.

“Seeing my mentorship pay off for 
someone else has been incredibly 

Of course, even while relaxing, Jake 
admits his entrepreneurial mind rarely 
turns off.

He still enjoys analyzing real estate 
deals whenever he gets the chance. 
He’s also an avid reader, currently 
revisiting Buy Back Your Time by Dan 
Martell, although his favorite remains 
Greenlights by Matthew McConaughey.

Relationships Above All 
Ask Jake what he hopes people 
remember most about him, and the 
answer comes quickly.

As he says, “I hope people remember 
that I genuinely cared about helping 
others succeed.”

rewarding,” Jake says. “She’s absolutely 
crushing it.”

Building More Than a Business 
Jake’s entrepreneurial spirit extends 
well beyond traditional real estate sales. 
In addition to owning and operating a 
growing rental portfolio, he co-owns 
the Wichita Area Real Estate Investors 
Association (WAREI), where he enjoys 
educating, mentoring, and connecting 
local investors. His passion for teaching 
continues to influence both his business 
and his leadership style.

“I’m passionate about building systems, 
developing people, and educating 
investors.”

He also returned to school after already 
becoming a successful Realtor, earning a 
Bachelor’s degree in Business Education.

“My wife kind of pushed me to go back 
and finish my degree,” he says with a 
smile. “I’m thankful she did”.

Playing the Long Game 
When Jake offers advice to newer 
agents, it doesn’t center around flashy 
marketing or overnight success. Instead, 
it focuses on consistency.

“Become excellent at consistently doing 
the fundamentals,” he says. “Build 
relationships, follow up, keep learning, 
and play the long game.”

He also believes Wichita’s close-knit 
community makes integrity especially 
important.

“It seems like everyone knows 
everyone,” Jake says. “Having integrity 
in business allows you to stay in this 
business for the long run.”

Life Beyond Real Estate 
Away from work, Jake enjoys life 
alongside his wife, Madelyn, who 
supported him wholeheartedly as 
he transitioned into full-time self-
employment. Together they enjoy 
traveling, discovering new restaurants, 
working out, hiking, skiing, and 
spending time with their two Golden 
Retrievers, Finn and Gabby.

I realized I loved 
helping people build 

wealth through 
real estate just as 
much as I enjoyed 
investing myself.”
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316.655.7197

Partner with Wichita's leading HVAC experts. 
We provide exceptional service to ensure your clients 

move into a comfortable, worry-free home.

Keep Your Clients Comfortable.

Close More Deals.

AFTER

BEFORE 

BEE FREE OF CLUTTER!

Moving Clean Outs
Yard Debris Removal

Hot Tub Removal & More!

316.771.1383             BEEGONEJUNK.COM
L O C A L  &  W O M E N  O W N E D    |    T H E  Q U E E N S  O F  J U N K  R E M O V A L

OPT ION  TO  PAY  AT  C LOS ING .

Local & Long Distance • Home & Business • Packing Services & Supplies

Each franchise is independently owned and operated. | U.S. DOT No. 2244955

Now We’ll Take Them From Here...
To Anywhere

You’ve Gotten Them to Closing...

316.558.5588 • twomenwichita.com
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As a Licensed Agent with 
Preferred Properties of 
Kansas, Sandra has built a 
reputation for exceptional 
service, extensive knowledge 
of new home construction, 
and an unwavering 
commitment to her clients. 
During her eight-and-a-half 
years in real estate, she has 
generated more than $18 
million in career sales while 
earning numerous honors, 
including Rising Star, 
multiple President’s Club 
awards, and several Master’s 

Circle recognitions.

Her success, however, 
didn’t happen overnight.

It was built over 
decades of learning, 
relationship-

building, and 
embracing every 

opportunity to grow.

A CAREER BUILT  
ON EXPERIENCE  

Sandra’s professional 
journey has been 
anything but ordinary.

After graduating from 
dental assisting school, 
she spent 12 years in the 
dental profession while 
attending night classes at 
Wichita State University. 
Determined to graduate 
without student loan debt, 
she paid for college as she 
went, eventually earning a 
Bachelor of Arts degree in 
Journalism with a minor in 
Business Administration.

That education opened the 
door to a successful career in 
advertising before another 
unexpected opportunity led 
her into radio advertising, 

PHOTOS BY KIM STIFFLER WRITTEN BY DAVE DANIELSON 

FEATURED AGENT

Building from 
the Ground Up

SANDRAHaugen
For Sandra Haugen, helping someone purchase a 
home is about much more than closing a transaction. 
It is about helping people build the next chapter of 
their lives while guiding them through one of the 
most significant investments they will ever make.

where Coca-Cola became 
one of her largest clients.

Her ability to build 
relationships soon attracted 
the attention of Sprint 
PCS, where she helped 
launch digital cellular 
technology to businesses 
throughout Wichita. Later, 
she was recruited into the 
pharmaceutical industry, 
spending nearly two decades 
with Bristol Myers Squibb 
and Novartis Pharmaceuticals 
in increasingly 
specialized sales roles.

The work was rewarding, 
but extensive travel 
eventually inspired her to 
seek a career that would 
allow her to stay closer to 
home while continuing 
to work with people.

Real estate became 
the perfect fit.

FINDING HER PASSION  
Although Sandra officially 
entered real estate less than a 
decade ago, the industry had 
always been part of her life.

Growing up, she watched 
family members 
build homes, develop 
neighborhoods, and operate 
construction businesses 
throughout the Wichita area. 
Those early experiences 
sparked an appreciation 
for the craftsmanship, 
planning, and vision 
behind every new home.

When a financial planner 
introduced her to the owners 
of Preferred Properties of 
Kansas, she hadn’t even 
earned her real estate license.
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She quickly changed that.

After passing her licensing 
exam on her first 
attempt, Sandra joined 
the brokerage and began 
specializing in new home 
construction—a niche she 
continues to enjoy today.

“I love helping buyers 
build a new home from the 
plans all the way through 
completion,” she says.

That enthusiasm is 
evident throughout every 
stage of the process.

GUIDING BUYERS EVERY 
STEP OF THE WAY  
Building a home can be 
exciting, but it can also 
feel overwhelming.

Sandra understands 
that firsthand.

She believes one of 
her most important 
responsibilities is helping 
buyers understand every 
step of the construction 
process—from reviewing 
floor plans and contracts 
to explaining timelines, 
selections, inspections, 
and final walkthroughs.

“I want buyers to understand 
the entire process,” she 
says. “Whether it’s their first 
home or their twentieth, 
building can be stressful, 
and I want them to feel 
informed and comfortable 
throughout the journey.”

Her patience and attention 
to detail have become 
hallmarks of her business.

Rather than rushing 
clients through decisions, 
Sandra believes education 
creates confidence.

She also credits 
organizations such as the 
Wichita Area Builders 
Association for expanding 
her knowledge and helping 
her better serve buyers 
throughout her career.

RELATIONSHIPS ALWAYS 
COME FIRST  
Ask Sandra what has 

contributed 
most 
to her 
success, 

and she 
quickly points 

to relationships.

Throughout every stage of 
her career—from dental 
assisting and advertising 
to pharmaceuticals and 
now real estate—she 
has discovered that 
genuine interest in people 
creates lasting trust.

As a graduate of the Dale 
Carnegie program, many 
of her guiding principles 
continue to shape the way 
she serves clients today.

She believes in listening 
more than talking, 
making people feel seen, 
heard, and remembered, 
following through on 
commitments, and always 
leading with kindness.

“Everyone has a story,” 
Sandra says. “I enjoy getting 
to know people and helping 
them accomplish their goals.”

Those values have helped 
generate repeat business 
and referrals while 
establishing her reputation 
as a trusted advisor rather 
than simply a salesperson.

LOOKING AHEAD  
Sandra has no plans 
to slow down.

She intends to continue 
doing what she enjoys 
most—helping buyers 
build new homes 
throughout Wichita and the 
surrounding communities 
while continuing to learn 
something new every day.

She also enjoys giving back 
by supporting organizations 
such as the Alzheimer’s 
Association, Cancer Research 
initiatives, and St. Jude 
Children’s Research Hospital, 
causes that hold special 
meaning for her family.

When asked how she 
hopes to be remembered, 
Sandra’s answer reflects the 
philosophy that has guided 
her throughout her career.

She wants people to know 
she followed through 
on her promises.

For Sandra Haugen, that’s 
more than good business.

It’s the foundation of lasting 
relationships—and the 
reason so many buyers trust 
her to help build not just 
a house, but a place they 
are proud to call home. 

EVERYONE HAS A STORY, 
I ENJOY GETTING TO KNOW 
PEOPLE AND HELPING THEM 
ACCOMPLISH THEIR GOALS.”
“
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HLResurfacing@gmail.com · (316) 347-7388
www.hlresurfacing.com · Service-Disabled Veteran-Owned Small Business

WE'RE
FRIENDLIER

THAN WE LOOK!

WE'RE
FRIENDLIER

THAN WE LOOK!

WE'RE
FRIENDLIER

THAN WE LOOK!

WE'RE
FRIENDLIER

THAN WE LOOK!

WE'RE
FRIENDLIER

THAN WE LOOK!

WE'RE
FRIENDLIER

THAN WE LOOK!

• Cost-effective
alternative to 
removal/replacement

• Minimally
invasive process

• Faster project timeline: 
takes a few hours to 
complete compared to 
days or weeks for 
alternative methods

• Affordable 
bathtub and 
countertop 
restoration 
services

Your Partner
in Property 

Management and 
Repair Requests

• Maintain Long-Term 
  Client Relationships
• Expert in FHA/VA Loan 
  Repair Requirements
• Licensed Professional 
  Company
• Generous Referral Fees

316.416.5975 | WichitaPropertyManagementInc.com

• Maintain Long-Term 
  Client Relationships
• Expert in FHA/VA Loan 
  Repair Requirements
• Licensed Professional 
  Company
• Generous Referral Fees

AVAILABLE
24/7Serving Wichita, El Dorado,

and Wellington, KS 

A & L
Roofing, LLC

A+ Rated Member
of the BBB since 1997

Where Convenience
Meets Quality Service!
YOUR ONE-STOP-SHOP FOR ALL REPAIR REQUEST

Hand Over Your Completed Inspection 
Sheet and We'll Take it From There

ART LOHRENGEL, OWNER
CALL OR TEXT | 316-721-5799
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316.778.4040 | MTC.LLC | 144 N. Oliver Suite #303 Wichita KS

Seamless Closings, 
Happy Clients Daily.

316.303.4266  •  ProInspectionsKS.com

David Christie

Certified & Insured

Integrity, Precision, and Peace of Mind 
in Every Inspection.

316-869-1235
insurewithsig.com

Easy as 1...2...3...

Heidi Holle-Williams

1. We Guide.  Your Clients Decide.
2. We Make It Easy and Shop Around for the Best Rates
3. 6-Star Service

Tats Shepherd

Closing Time Never 
Looked So Good!
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T U R N - K E Y  M E TA L  B U I L D I N G  C O N T R A C T O R

From Design to Finish — We Handle It All

LET’S BUILD SOMETHING
SOLID TOGETHER

OUR SERVICES INCLUDE:
Steel Frame Metal Buildings

Post Frame Metal Buildings

Concrete Foundations & Flatwork

Permits & Site Work

Interior Build-Out & Finishes

WHY CHOOSE SKYLINE?
5-Year Workmanship Warranty

Backed by Nucor Building Systems
& Express Barns

Personalized Design & Build Process

Proven Quality & Reliability

At Skyline Builders, we specialize in turn-key metal building 
sales and construction, delivering quality craftsmanship and a 
seamless client experience from start to �nish.

We partner with you every step of the way—handling everything from planning and 

permits to construction and �nal �nishes—so you can focus on what matters most.

CHAD
HOLDEMAN
(620) 747-0711
chad@skylinebuilders-llc.com
skylinebuilders-llc.com



9151 Currency St.
Irving, TX 75063


