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Since 2018...
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families helped

$1,671,785, 306

loan volume

Purchase, refi or real estate investment, we '
make homeownership dreams come true!

our trusigl ‘s VENTURE
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TITLE SERVICES

Financing the world one loan at a time. venturetitleservices.com
Contact me today.
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Lauren Maxwell
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We've moved!

239.596.0500 915 Galleria Ct., 2nd Floor

MaxwellMortgagelLoans.com Naples, FL 34109

CROSSCOUNTRY MORTGAGE, LLC NMLEI0Z9 NMLSTTTOI0E fardnwnimisconsumiraocess argl. Soul



A Concierge Travel Services
T N T—\ _ Competitive Prlcmg

>—§AT|0N &exsalgy@

PRIVATE JET AND HELICO

FII-YS{YWAY. COM
r -

727.605.5900’ .




PARTNER SPOTLIGHTS

Sean & 5 6 uAnn Vizzone

Tayl()r SmU.k COVER STORY

Cover photo courtesy of Michelle Reed Photography | N T H |S | SS U E

PROFILES 8

16
20

24
32

36

42
50

24 Hope Moore 42 Jessica “Jess” Higdon 56

Index of Preferred Partners
Publisher’s Note: Upcoming Events

Coach’s Corner: Dream Big. Think Tactically.

Let Time Become Your Greatest Advantage.
Featured Agent: Hope Moore

Health & Wellness: The Finish Line That
Never Arrives

Partner Spotlight: Christopher “Chris”
Kagan, 5 Star Air

Rising Star: Jessica “Jess” Higdon

Partner Spotlight: LuAnn Vizzone,

Coastal United Title

Cover Story: Sean & Taylor Smuk

If you are interested in contributing or nominating REALTORS® for certain stories, please email us at SWFL@n2co.com.

6 - August 2026

HOME | AUTO | BUSINESS

We invite Real Producers to use our space:
Meet clients, work, hold events!

UNINSURABLE HOMES
stalling your real estate deals?

OneGroup specializes in finding solutions for hard-to-insure
properties.

+ Active listening lets us identify unspoken needs and risks.
+ Relationship driven, not price driven.

- Protection against damage/liability, personal loss.

« Peace of mind during unexpected events.

We’'re here for you! Call or stop in today!

Anthony Bucca GD

Business Risk Specialist ™ -

ABucca@OneGroup.com NEU ROUP
aement

P 239-301-4437 \

Ty, } af ik hillns
A World of Risk Manag

and Insurance Expertise

Susan Atkeson

Account Executive
SAtkeson@OneGroup.com @

P 239-427-2001

C 850-3421-445 ON EG ROUP

SCAN TO LEARN HOW TO Retirement Advisors
BECOME A REFERRAL PARTHMER Wealth Management
Start earning today! Pension Experts

6424 Naples Blvd., Suite 301, Promenade at Naples Center

239-248-8318 - OneGroupFL.com




Preferred Partners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ACCOUNTING

Medrano & Cail
Jennifer M. Cail
(239) 677-5888

ATTORNEYS
Goodwin Law, P.A.
Matt Goodwin
(239) 207-3403

Law Office of Sam J. Saad Il
Sam J. Saad Il
(239) 784-5556

Woods, Weidenmiiller,
Michetti & Rudnick, LLP
Michael Michetti

(239) 325-4070

GRAPHIC DESIGN &
PROMOTIONAL PRODUCTS
Smiley Graphics & Promotions
Carolyn Castaneda

(239) 405-1527

HOME INSPECTION
HouseMaster

John Prete

(239) 480-8220

Joe the Home Pro
Joe Nugent
(239) 216-7892

Pillar To Post Home Inspectors
Jesus Pina
(561) 388-0501

HOME RENOVATION
Renovation Sells SWFL
George Nahra

(312) 310-0111

HOME STAGING

Palm Staging and Design
Kim Regenhard

(612) 840-1534
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HOME WATCH &
CONCIERGE SERVICES
Spectrum Concierge
Dave Feightner

(239) 777-6173

HVAC SERVICES
5 Star Air

Chris Kagan
(239) 282-2222

Rocket Cooling
Daniel Peregrin
(407) 782-8202

INSURANCE

Chapman Insurance Group
Jamin Eastman

(239) 307-0339

Nash Insurance & Associates
Brandon Nash
(239) 770-8521

OneGroup Insurance
Thomas Wienckoski
(321) 446-4803

State Insurance USA, LLC
Blake Chapman
(239) 989-5618

INTERIOR DESIGN /
REMODELING

The Dapper House
Leticia Uribe

(239) 955-4730

INTERIOR DESIGNER
Interiors By SBI
Sheryl Bleustein
(954) 445-0897

MORTGAGE LENDER
Be Your Gift Group
Giovanni Matita
(239) 253-5939

Easy Mortgage LLC
Pamela Fajardo
(239) 333-5431

Fifth Third Bank
Kyle Rayburn
(239) 898-6234

Lund Financial Group
Josh Lund
(239) 478-5783

Maxwell Mortgage Team
Lauren Maxwell
(239) 596-0500

Moore Lending Group
Tyler Moore
(239) 292-4191

PHOTOGRAPHY/PORTRAIT
Michelle Reed Photography
(239) 404-8158

New Frame Photography
Hana Snajdrova
(239) 200-9099

PHOTOGRAPHY/REAL ESTATE
LaCasaTour

Sheryl Moreno

(888) 598-8687

PRIVATE JET CHARTER
Skyway Aviation

Jake Cambria

(239) 595-9459

PROPERTY MANAGEMENT
ALL IN Property Management
Dali Mihajlovic

(630) 915-1752

ROOFING

American Legacy Roofs
Nathan Bergum

(239) 450-2804

Florida Roofing and Gutters
Marc Devisse
(239) 966-7663

SCM Roofing
Roberto Santos
(239) 233-0450

TILE/CABINETRY/
FLOORING & DESIGN
Design Works

(239) 441-2485

TITLE COMPANY
Action Title Services
Allie Pelham

(239) 213-6721

Coastal United Title
LuAnn Vizzone
(973) 652-7077

Easy Title and Escrow LLC
Elianne Onoz
(239) 628-0137

First Source Title of Florida
Valerie Downing
(239) 234-8009

Venture Title Services
Ryan Marrie
(239) 734-2400

VALET SERVICES
5 Star Valet

Joey Rock

(239) 770-1991

WOODS - WEIDENMILLER
MICHETTI- RUDNICK

Michael Michetti « Joshua Rudnick « James “Jay” Caudill « Samuel Colburn  Brian Cordero

Big Firm Quality,
Small Town Service.

. A Personal Approach to Real Estate Law

239.325.4070 | lawfirmnaples.com

Offices in Naples, Downtown Naples and Bonita Springs/Estero

Woods, Weidenmiller, Michetti & Rudnick, LLP a Florida Professional Limited Liability Partnership

The hiring of a lawyer is an
important decision that should
not be based solely on
advertisements. Before you
decide to hire an attorney
be sure to request free
written information about
qualifications and experience.
Rule4-7.2(d).




Fast Turnaround

Durable, Full-Color Signs
Custom Riders & Open House Kits
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Printing | Wraps | Signs | Shirts | Engraving

Smiley Graphics & Promotions
We’re so much more than a print shop!

We're a proud partner with
Prime Post, for all your sign
installation needs

PRIME ["OST

Carolyn Castaneda
carolyn@smileygp.com
239.298.4691
smileygp.com

006

REALTORS® your clients expect the best—so do
we. At State Insurance USA, we specialize in
seamless, high-value home coverage designed
for SWFL's most prestigious properties.

v/ TAILORED POLICIES FOR LUXURY HOMES

v/ EXPEDITED QUOTES FOR SMOOTH CLOSINGS

v/ UNPARALLELED SERVICE FROM A TRUSTED TEAM
v/ PERSONAL & COMMERCIAL

ELEVATE YOUR CLIENT EXPERIENCE
WITH INSURANCE THAT MEETS
THEIR EXPECTATIONS

BLAKE CHAPMAN

stateinsuranceusa.com
(239) 837-5055
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Easy Moregage ic

At Easy Mortgage LLC, we believe real estate
investing should be smooth and stress-free.

Behind every successful transaction is a team that
works hard so you don't have to. From consultation to
closing, we make your investment journey easy and
rewarding.

Whether you're buying your first, second, or vacation
home, investing in property, or building your next
venture, our dedicated team will be with you every
step of the way. Because your goals matter and our
focus is on you, our clients and their families.
We're not just here to process loans — we're here to
solve problems, deliver real solutions, and help make
the impossible possible.

We offer a full range of loan options, including:

¢ Residential Mortgages (FHA, VA, Conventional, USDA,
Home Equity)

¢ Jumbo Loanse Fixed & ARM Rate Loans
¢ 1-Year Bank Statement Loans

* DSCR (No Income) Loans

* Blanket Mortgages

* Commercial & Construction Loans

e Lot Loans

* Down Payment Assistance

With personalized service, competitive rates, bilingual
support, and fast closings, we make the mortgage
process smooth and stress-free.

Eric Huard | Loan Officer
239-671-6766
Eric@EasyMTGS.com
NMLS # 2640219

“Your lender should make you look like a rockstar
— not a firefighter.”
— The Easy Mortgage Promise

HELPING

FAMILIES ACHIEVE
HOMEQWNERSHIP

WITH PERSONALIZED
MORTGAGE SOLUTIONS.

Fluent in English,
French, and Spanish.

(239) 671-6766
Easy Mortgage LLC is a licensed mortgage brokerage. All loans

WWW. EasyMTGS com are subject to credit approval. Interest rates and loan programs
EQUAL HOUSING are subject to change without notice. This is not a commitment to
NMLS 1666459 1=} [ LRSS lend. Terms and conditions apply. Not all applicants will qualify.



LENDING SINCE 2001

SEE THE VALUE?
BUY I'T YOURSELF

FUND YOUR OWN PROJECT/FLIP

Andrew Regenhard Ellen Buchanan Geneva Eilertson
Owner/Publisher Editor Ad Strategist

Mercedes Mikalaitis Jess Wellar Michelle Reed
Event Coordinator Writer Photographer

Sheryl Moreno Hana Snajdrova Samuel Saum
Photographer Photographer Videographer

* 10% DOWN AT CLOSING e CLOSE IN YOUR LLC NAME

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

* 100% RENOVATION FINANCING e SINGLE-FAMILY, TOWNHOUSE,
CONDO, & 2-UNIT PROPERTIES
e NO TAX RETURNS, INCOME
VERIFICATION, BANK * 660+ CREDIT SCORE
STATEMENTS, APPRAISAL, OR

EXPERIENCE REQUIRED * 12-MONTH TERM
FACEBOOK INSTAGRAM

OlE0

FOLLOW Us ON

FACEBOOK & *@-ﬁi&%ﬁ% TN
INSTAGRAM =i
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@NAPLESREAL
PRODUCERS

@NAPLESREAL
PRODUCERS

NMLS 387408
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- Home Watch & §1 Dedicated Single - ehicle Management ‘Storm Prep
Estate Management Point of Contact Services @ Services

|5 ¥) Handyman e After-Hours —=¢ Project Management Conclerge

Services Dn-Call Response E.V!zndurﬂverséth 'I_,ﬁﬂ Services

239.777.6173 | WWW.SPECTRUMCONCIERGE.COM | INFO@SPECTRUMCONCIERE.COM
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HEADSHOTS
PERSONAL BRANDING

10 Book Your Session

Visit newframephotography.com

239.200.9099
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STAGING TO
GROW YOUR
BUSINESS

PALM STAGING AND DESIGN

Partner Today and Let Our Proven
Success Drive Your Next Sale

(612) 840-1534 | palmstaginganddesign.com

Kim
Regenhard




BY ANDREW
REGENHARD
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Dear Real Producers and
Valued Partners,

I always look forward to August.

There’s something about this time
of year that feels like everyone

is getting back into rhythm.
Vacations are wrapping up,
schedules are filling back up, and
our Real Producers community
starts coming together again.

That’s why I'm especially excited
for what’s ahead this month.

On August 13th, we’ll be
gathering at the beautiful
Gulfshore Playhouse in Naples.
If you haven’t been there yet,
you’re in for something special.
Then, on August 27th, we’ll head
to the incredible Sidney & Berne
Davis Art Center in Fort Myers,

-

| 4 Sl s

another venue that perfectly
reflects the caliber of the people
who make up this community.

If you haven’t RSVP’d yet,
consider this your reminder!

One of my favorite parts of

Real Producers is seeing the
connections that happen
beyond these pages. I've
watched introductions turn

into partnerships, referrals,
friendships, and lasting business
relationships. Thank you to
everyone who helps make this
possible through your support,
partnership, and commitment to
one another.

I can’t wait to catch up with so
many of you this month. If you
see me at either event, don’t
hesitate to come say hello. I

always enjoy putting faces to
names and hearing what’s new in
your business and your life.

See you soon!

Very respectfully yours,

Andrew Regenhard
Owner/Publisher

Naples Real Producers
239-290-0692
andrew.regenhard@n2co.com
www.swflrp.com
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FirstSource
Title | FLoriDA

WE PUT YOU FIRST, IT'S IN QUR TITLE.

&/ Specialists in large, complex commercial
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transactions, including multi-state and
multi-property deals across the U.S.

Best Practices compliant with enhanced
regulatory, IT, and cybersecurity
standards that meet and exceed lender
and underwriter expectations.

Over 150 years of combined team
experience across paralegals and
production management.

In-house legal counsel providing support
for underwriting, complex title issues, and
transaction guidance.
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Dedicated settlement department
handling closing coordination, funds
management, and post-closing matters.

Advanced technology including
e-recording, secure online banking,
centralized wire room, and robust
wire fraud prevention.

National title services with direct
licensing in 16 states, serving
leading law firms, developers, banks,
equity firms, and lenders nationwide.

Partnering with Closinglock to
provide enhanced security for every
transaction, protecting sensitive
information, securing wire transfers,
and helping prevent fraud for a
smooth, secure closing experience.

FIRSTSOURCETITLEFL.COM

1020 8™ AVENUE, UNIT 4, NAPLES, FL 34102
OFFICE: 239-291-9381



REFINED ROOFING
EXCEPTIONAL

PROPERTIES.

Roof Inspections, Installations
irs. and I-:l_-ij-l.-ul_ ements
acement, =
BUILT ON
INTEGRITY. |

DESIGNED |
TO LAST

// www.FloridaRoofingandGutters.com

Florida Roofing 239.966.7663 7S

License #: CGC1533024 & CCC1334177 ‘

Top producers don’t rely on luck.

THEY RELY ON
PRECISION.

When your name is on the line, every detail matters.

That’s why the agents who lead the market choose an
inspection partner built for clarity, speed, and confidence.

What sets us apart:

= Comprehensive 360° inspection experience

= Clear, visual reports delivered within 1-2 hours after inspection.
= Repair estimates that help reduce renegotiations

= A white-glove experience your clients remember

Confident closings are built — not hoped for.

/\ THE PINA TEAM E'-I-';"
B PILLARTOPOST &

HOME INSPECTORS

‘
Book A Home Inspection | 239-427-4888 EI." $ E
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WNRenovation
P& Scls .

While You Sell'the Dream,
Let Us Bring it to Life

Elevate your client offerings with fast, on-budget renovations. Whether
prepping for market or renovating to stay, we handle design, construction,
and financing for a seamless process.

The Smart Way
to Sell >

Maximize your client’s returns with
turnkey renovations that help homes
sell for more, faster.

AS-IS PRICE RENO. COST SALE PRICE

$775K $46.8K $950K

v 3 Week Renovation
v Kitchen | Bathroom

George

Your Southwest Florida Renovation Expert

(239) 880-2992 | george@renovationsells.com
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Dream Big.
Think Tactically.

LET TIME
BECOME

YOUR GREATEST
ADVANTAGE.

BY MICHAEL DILL
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Every successful business starts
the same way—not with a product,
customer, or funding, but with an idea.

Every company you’ve ever admired
began as a thought in someone’s
imagination. Long before there was a
business plan or marketing strategy,
there was someone willing to think
beyond what already existed.

Unfortunately, many business owners
lose that ability as their companies grow.
They become consumed by meetings,
emails, customer issues, payroll, and
operational challenges. Before long,
they’re reacting instead of creating.

That’s one of the greatest dangers

of entrepreneurship: when you're
constantly working in the business, it’s
easy to stop dreaming about what the
business could become.

The most successful leaders never
lose that perspective. They continue
to dream big—but they also understand

that dreams alone never
build businesses.

Every Great Business Starts with
Imagination

One of the greatest assets every
entrepreneur possesses is imagination—
the ability to see possibilities before
anyone else does.

Every invention, every breakthrough,
and every successful company existed
in someone’s mind before it existed in
reality. Someone imagined a better way,
saw an opportunity others couldn’t, and
dared to think differently.

As children, we’re encouraged to
imagine. Then somewhere along the
way, we’re told to be realistic, practical,
and play it safe.

Entrepreneurship requires the
opposite mindset.

Business owners must be dreamers.
They have to envision products that

don’t yet exist, cultures that inspire
employees, and businesses that create
opportunities for others.

Without imagination, innovation
disappears. Without vision, businesses
simply maintain the status quo.

Dreaming big isn’t fantasy—it’s giving
yourself permission to think beyond
your current circumstances.

Big Dreams Require

Tactical Thinking

Imagination alone isn’t enough. Every
dream eventually must become a plan.

Some people spend years dreaming but
never execute. Others jump into action
without thinking strategically. Neither
approach produces consistent results.

Successful businesses combine vision
with execution.

Once you know where you want to go,
break the vision into practical steps:

* What needs to happen first?

* What resources are required?

* Who should be involved?

* What milestones will
measure progress?

Large goals become achievable when
they’re broken into manageable pieces.
That’s tactical thinking.

Rather than becoming overwhelmed
by the size of the vision, focus on
executing the next right step. Over
time, those small steps compound into
significant progress.

Progress Beats Perfection
One of the biggest misconceptions in
business is that successful companies

create one perfect strategy and simply
follow it.

That rarely happens.

The best organizations are constantly
testing, learning, and improving.
Marketing campaigns get refined. Sales
processes evolve. Leadership improves
through feedback. Systems become
better through repetition.

Successful business owners don’t
become discouraged when things don’t
go as planned.

They learn. They adapt. They improve.

Execution isn’t about perfection. It’s
about progress.

Time Is More Powerful Than Most
People Realize

We live in a world that celebrates
quick wins and overnight success. Real
business doesn’t work that way.

Most people overestimate what
they can accomplish in a month
and underestimate what they can
accomplish in five or ten years of
consistent effort.

Success compounds.

Just like money grows through
compound interest, so do habits, skills,
relationships, leadership abilities, and
business systems.

Small improvements
repeated consistently create
extraordinary results.

Time becomes your ally when you
commit to steady progress instead of
chasing instant results.

Consistency Always Beats Intensity
Many entrepreneurs work in cycles—
highly motivated for a few weeks,
making progress, then burning
themselves out.

Sustainable growth doesn’t work
that way.

Businesses are built through consistency:

Show up every day. Execute the
plan. Review the results. Make
adjustments. Repeat.

The goal isn’t to have one
extraordinary day. The goal is to build
extraordinary habits.

Final Thoughts
Success isn’t built on dreaming alone,
nor is it built solely on hard work.

It comes from combining three
powerful ideas:

Dream big enough to imagine
possibilities beyond your current reality.

Think tactically enough to turn those
dreams into practical action.

Trust that time is working in your
favor as you consistently improve,
refine, and execute.

Extraordinary businesses aren’t
built overnight. They’re built one
decision, one improvement, and one
day at a time.

Keep dreaming. Keep planning.
Keep adjusting.

Every small step you take today is laying
the foundation for the business you’ll be
proud of tomorrow.

COACH MICHAEL DILL is an Award-Winning Certified Business Coach, global speaker, and published author. He
is a proud Action Coach Franchise partner as well as the President of Power & Ice Wealth Creation a strategic
leadership company that works with business owners, leaders, teams, and entrepreneurs to both develop a
systematized and structured organization while accelerating their mindset, efficiencies, and effectiveness to
grow both personally and professionally to achieve extraordinary results. He brings more than 40 years of
business and entrepreneurial experience in his leadership, team training, and mentoring practice.

Naples Real Producers - 21



TRANSFORM
YOUR LISTINGS
INTO A REALM

MOORE

THAN A TRANSACTION

‘ WHEN YOU PARTNER WITH US YOUR
CLIENTS ARE TREATED LIKE FAMILY

BrittanyMoore MOORELENDINGGROUP.COM TylerMoore

OF
SOPHISTIGATION

Regional Branch Manager Producing Branch Manager . . .
NMLS # 824215 = NMLS#: 1408486 o Full-Service Residential
239.292.4194 239-292-4191 ;
BMoore@moorelend.com TMoore@Moorelend.com Re mOde l I ng

* In-House Interior Design

o Custom Build-Ins, Luxury
Fireplaces, Feature Walls

plus more! ;f -
MOORE il WHERE sw
CONNECT TODAY -
h LENDINGG ROU p @ CALL OR TEXT (239) 955-4730 MEE S

JOSEPH URIBE « CARPENTER/OWNER EI.EGAN 3

LETICIA URIBE + INTERIOR DESIGNER/OWNER

Elevate Your
Image

WITH

Mﬁ helle Reed

PHOTOGRAPHY

Keserve %W %WTMW
239.404.8158

michellereedphoto@me.com
michellereedphotography.com

THEDAPPERHOUSEFL.COM
THEDAPPERHOUSE@YAHOO.COM

n @THEDAPPERHOUSEFLORIDA
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BY JESS WELLAR
PHOTOS BY LACASATOUR

GIVING DREAMS
AN ADDRESS

24 . August 2026

Few people arrive in real estate with a résumé quite
like Hope Moore’s. Over the course of her life, she has
worked for IBM across North America, lived in Tokyo,
founded a nonprofit, built a successful winery in
Washington State, and moved more than 35 times.

Her pivot to real estate wasn’t so much a reinvention
as a culmination. Today, the Broker Associate with
Serhant Naples and co-founder of The Moore Group
has built a thriving 100% referral-based business,
closing nearly $12.9 million across 11 transactions
last year while earning a reputation as a fierce
advocate for clients throughout Southwest Florida.

All Roads Led Here

Long before she ever represented a buyer or
seller, Hope had spent a lifetime preparing for
the role without realizing it. Born in Beacon, New
York, she later moved to North Carolina, earning
her degree from the University of North Carolina
before studying finance at the Wharton School.
She spent 16 years with IBM as a systems engineer
before moving into brand management and sales,
experiences that sharpened her business acumen
and taught her how to listen carefully, solve
problems, and build relationships.

Life eventually carried her beyond the corporate
world. A five-year relocation to Tokyo sparked a

deep commitment to philanthropy working with
Refugees International Japan, while a later chapter in
Washington State saw her launch a successful winery.

“I followed in my grandfather’s footsteps and became
a winemaker for 13 years,” she shares. “I built a
winery that blended my entrepreneurial background
with my passion for philanthropy — the business
literally funded my giving back.”

The move that changed everything, however, had
nothing to do with business. In 2014, Hope’s mother’s
health began to decline in Naples while her son
Geoff had also established roots there. Faced with a
choice between continuing the life she had built in
Washington or being closer to the people she loved
most, Hope didn’t hesitate.

“When it comes down to it, no business, no career,
no achievement means more than family,” she
emphasizes. “That decision was scary, but it was also
one of the clearest I have ever made.”

Once she arrived in Naples, her mother’s dear
friend and longtime Realtor Margaret Hutchinson
encouraged Hope to consider real estate. Margaret
recognized something Hope had overlooked herself:
after buying and selling properties for decades and

moving more times than most, she understood the
process from a perspective few agents ever would.

“Along the way, I also developed a genuine passion
for design, custom construction, and interior
renovation,” Hope notes. “I've always believed that
vision is ‘the art of seeing what is invisible to others.”

“From the moment I stepped into this business, I
went 100-percent full time, and it felt like where I
was always supposed to be,” she continues. “All roads
led me here.”

The Secret Sauce

Ask Hope what sets her business apart and her
answer comes quickly: relationships always trump
numbers. Every transaction she closed last year
originated from referrals, repeat relationships, or
connections she has carefully cultivated over time.
To her, that effort isn’t just a source of business, it’s a
reflection of consistent actions.

Naples Real Producers - 25
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“People don’t refer someone they don’t trust
completely,” she points out.

The trust she works tirelessly to earn is developed
through education as much as advocacy. Hope
believes one of her most important responsibilities
is helping clients fully understand the facts behind
every decision they make.

“Real estate is an emotional experience by nature —
you're talking about people’s homes, their dreams,
their futures,” she offers. “But emotion can be costly.”

“My job is to ground every decision in facts, in data,
and in clarity, so that when we get to the closing
table, my clients feel confident, not just hopeful.”

That approach helps explain why clients frequently
stay in touch years after closing and call her up

all the time for advice. Whether she’s helping
coordinate a move, solving an unexpected problem,
or answering questions unrelated to an active deal,
Hope views every interaction as an opportunity to

strengthen a relationship rather than complete a task.

26 - August 2026

It’s also why clients often describe her as someone
who goes far beyond what is expected.

“At the end of the day, my tagline says it all: 'm here
to give their dream an address,” she affirms.

Philanthropy With Gusto

For 23 years, Hope devoted countless hours to Make
The Dash Count, a Washington-based foundation
dedicated to teaching youth the importance of
philanthropy and financial literacy. The organization’s
name was inspired by a simple but powerful concept:
the dash between the dates on a headstone represents
everything we do with the time we’ve been given.

It is impossible to discuss that mission without
discussing her late mother, whose influence remains
deeply woven into Hope’s character. Even years after
her passing, the lessons she imparted continue to
guide everything her daughter does.

“My mother liked to say ‘Every no is a future yes’ —a
reminder to never be discouraged, because timing is
everything in this business and in life,” Hope shares.

Real estate is an emotiona
experience by nature — you're
talking about people’s homes,
their dreams, their futures.

BuTr EMOTION
CAN BE COSTLY.”

CONTINUED »
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As my mother would say,

‘LIFE IS NOT A
DRESS REHEARSAL.””

Reliable accounting and tax services
that give Top Real Estate Agents the
financial clarity they need to grow
with confidence.

My passion is supporting businesses by giving

“Another one, which may be the one I hold closest, is
‘The only thing someone can’t take away from you is
your integrity.”

“That one has guided every business decision I have
ever made, from IBM to the wine industry to real
estate,” she adds. “When I reflect on it, my mother
didn’t just give me great sayings — she gave me my
entire philosophy for life and for business.”

Hope’s mother lived long enough to see her daughter
find her footing in real estate and to watch The
Moore Group begin taking shape alongside her
grandson, Geoff. That memory remains especially
meaningful today as Hope continues building a
business rooted in solid relationships and integrity.

On The Horizon

These days, Hope’s greatest motivation centers
on legacy. Not necessarily the kind reflected

in rankings, but the kind built through a
reputation that endures. While she and Geoff
operate their own books of business, they
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work side-by-side closely as The Moore Group,
supporting one another while creating something
larger than either could build alone.

Outside the office, Hope enjoys spending time at
the beach, growing orchids, and even designing
websites, mostly for friends who own small
businesses. Giving back remains an important

part of her life as well, whether through charitable
sponsorships or future opportunities to support
causes she cares about. Most of all, she treasures
time with family and friends, grateful that the
decision she made more than a decade ago brought
her closer to the people who matter most.

In many ways, the future looks remarkably similar to
the values that have guided her all along.

“As my mother would say, ‘Life is not a dress
rehearsal,” Hope concludes. “I am focused on
growing The Moore Group, giving every client a
dream worth addressing, and leaving something
behind that truly outlasts any single transaction.”

my clients more time to focus on doing what
they love most and providing key advice to
help achieve business growth.
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That Never Arrives

"Enough is a decision, not an amount.” - Brené Brown

One of the greatest privileges of my work is sitting across from remarkable
people who have achieved goals they once only dreamed about. They’ve built
thriving businesses, earned recognition in their industries, created financial
stability, and become respected leaders in their communities.

BY CARLENE MARIE
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CARLENE MARIE is
an author, keynote
speaker, and Master
Mindpower Coach
who helps leaders,
high achievers,

and organizations
release self-doubt,
reclaim their worth,
and lead with
greater confidence,
resilience, and
clarity. Her debut
book, Enough
Already: Release
Self-Doubt, Reclaim
Your Worth,
Remember Your
Light, debuts in
September 2026.

Yet many quietly share a similar
sentiment. “I thought I’d feel different
by now.”

Perhaps you’'ve experienced it too.
You reach a goal, close the deal, earn
the promotion, hit the milestone, or
accomplish something you’ve worked
toward for months or even years. For
a moment, there’s excitement and
satisfaction. Then, almost without
noticing, your attention shifts to the
next objective.

The next listing. The next quarter.
The next accomplishment. The next
finish line.

Researchers call this hedonic adaptation;
our brain’s remarkable ability to adapt
to positive change. What once felt
extraordinary eventually becomes
normal. The achievement that once
seemed life-changing simply becomes
part of everyday life.

While this is a natural part of
being human, it can create a subtle
challenge for high achievers. If
our sense of fulfillment is always
tied to the next accomplishment,
we can spend our lives chasing a
feeling that never quite arrives.

The issue isn’t ambition. Healthy
ambition allows us to grow,
contribute, and pursue meaningful
goals. The challenge begins when
we postpone feeling enough

until some future moment.

“T’ll feel successful when...” “I’ll relax
after...” “I'll enjoy life once...” The finish
line keeps moving. Years ago, I worked
toward a goal that consumed much of
my focus and energy. I was convinced
that once I reached it, everything
would feel different. When that day
finally arrived, it was meaningful and

rewarding. Yet only days later, my mind
had already begun searching for what
came next.

IT'hadn’t learned how to pause long
enough to receive what I had achieved.
Many of us become so accustomed

to striving that we rarely stop to
acknowledge how far we’ve come.

This summer, I'd like to offer you a gentle
invitation. Instead of asking, “What’s
next?” Ask, “What is already here?”

What growth have you created? What
challenges have you overcome? What
relationships have you strengthened?
What prayers have been answered

that you once carried in your heart?

Research consistently shows that
practices such as gratitude and
reflection increase well-being,
resilience, and overall life satisfaction.
More importantly, they help us
experience our lives while we’re living
them instead of constantly racing
toward the next milestone.

One simple practice I often recommend
is keeping a wins journal. At the end

of each week, write down three things
you're proud of, no matter how small.
Over time, this simple habit trains your
brain to recognize progress instead of
focusing solely on what’s still unfinished.

The truth is, there will always be
another goal to pursue and another
mountain to climb. But life isn’t found
only at the summit.

Sometimes the greatest gift is learning
to pause on the trail, look around, and
recognize the beauty of where you
already are.

You may discover that the fulfillment

you’ve been chasing has been waiting
for you there all along.
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“The average person
doesn’t know much about
how air conditioning
works... So it’s easy for a
technician to say anything
to a consumer,” Chris
Kagan points out. “Unless
that consumer calls
around and gets a second
opinion, they can easily
get taken advantage of.
That’s a prime example of
what we want to prevent
at 5 Star Air.”

That industry reality was
what led Chris to launch 5
Star Air, a family-owned
HVAC and refrigeration
company serving Lee, Collier,
and Monroe Counties. Built
on a straightforward promise
to do right by the customer,
the company has steadily
grown over the past six
years by offering something
that feels increasingly

rare in the industry:
transparency, integrity,

and competitive pricing.

Where Honesty Is
The Business Model

Seeing The Problem

Up Close

Born and raised in Fort Myers,
Chris followed a path that
most wouldn’t expect to lead
into HVAC. After attending
Yale for undergrad and
Valparaiso for law school, he
built a career as a successful
licensed attorney, a profession
he still practices today.

But it was through that lens
of reviewing situations,
understanding risk, and
recognizing when people
were being taken advantage
of that Chris began to

notice disturbing patterns
within the HVAC world

that didn’t sit right.

“5 Star Air was originally
started to provide honest and
fair HVAC services after we
had multiple dealings with less
than honest contractors.” Chris
explains. “I also chose this
industry because there was a
lot of mistrust in the industry

as a whole and a lot of bad
business practices.”

Rather than ignore it,
Chris chose to step in and
create a better alternative.
One grounded in fairness,
with a clear intention
behind every decision.

“From day one, I wanted to

do the right thing and treat

customers the way I would

want my own grandmother
treated,” he adds.

A Different Way Of

Doing Business

From the beginning, Chris
structured 5 Star Air in a
way that directly addresses
many of the issues he saw in
the HVAC industry. Instead
of operating as a sales-driven
company, the business

is built around skilled
repair technicians who
focus on solving problems
rather than upselling
unnecessary services.

“Our techs are highly
skilled, hourly team
members; they are not

on commission or 1099
subcontractors,” Chris notes.

That distinction matters
more than most

consumers realize.
Without commission-based
incentives, technicians are
free to recommend only
what is actually needed,
which naturally keeps costs
down and builds long-term
trust with clients.

“When you see companies
that offer a free tune up,
beware, because it costs
them money to send
someone skilled and it’s
questionable how they

are going to charge for
those ‘free’ services,” Chris
cautions. “By comparison,
our team doesn’t ever sell
you something you don’t
need, we are just there to fix
the problem.”
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That same approach extends
to pricing. By operating as
a volume-based contractor
and maintaining lower
overhead, 5 Star Air is

able to offer competitive
pricing that stands out

in the market, including
equipment options that are
often significantly lower
than industry averages.

“What sets us apart from our
competitors is the quality

of workmanship and our
volume- style pricing,” Chris
affirms. “We are currently
offering a new 3-ton, 15.2
SEER Trane unit for $6,999!”

Reliable Resource

For Realtors

For Realtors, having a
dependable, honest HVAC
partner is crucial during
inspections or when
unexpected issues arise
mid-transaction. Chris

“We will take exceptional care of Realtor
aking exceptional care of their clients.”

understands that trust and
timing are everything in
those moments, and he’s
built his business to support
all parties’ credibility.

“We will take exceptional
care of Realtors by taking
exceptional care of their
clients,” he emphasizes.

That commitment to care
shows up in how the
company handles service
calls, communicates with
clients, and stands behind

its work. With a 4.9 Google
rating across more than 350
reviews, 5 Star Air has built
a solid reputation that agents
can confidently recommend.

“We let our Google reviews
speak for themselves,”
Chris continues. “If we ever
mess up, we’ll take it all
the way to the finish line
and own it. As a business

owner and an attorney,
I take that responsibility
very seriously.”

Beyond service, the
company also brings

added value through
prestigious partnerships.
As a qualified Mitsubishi
Diamond Dealer and a
proud partner with TRANE,
5 Star Air is able to offer
extended warranties and
better pricing to customers,
giving agents another

layer of confidence when
recommending solutions.

The resultis a
straightforward, no-pressure
experience that helps

keep transactions moving
forward while protecting
the client from unnecessary
Costs or surprises.

“We are also proud to do
government work and we
just finished the Hemingway

House down in Key West,”

Family And

Future Horizon
Beyond running two
businesses, Chris keeps

life centered around his
loved ones. He met his wife
Danielle 30 years ago, and
together they are raising
three awesome kids —
Mason, 13, Madeleine, 10,
and Hudson, 9 — while
Danielle also works for the
Community School of Naples.

In his off hours, you'll likely
find Chris traveling, golfing,
or simply hanging out with
his brood, balancing a busy
professional life with the
people who matter most.

At the same time, he remains
deeply connected to the
community, giving back
through both his legal work
and his business while
supporting local events and
causes whenever possible.

Looking ahead, Chris

sees both challenges and
opportunities within the
industry. As private equity
firms continue to acquire
smaller companies and sales-
driven models become more
common, he believes the
need for honest, service-first

businesses will only continue
to grow.

“I am worried that PE will
focus more on what they
can make vs. what is best for
the customer,” he says. “But
the good news for us is that
we are reasonably priced
and I have been conscious
of that from day one.”

“Our business is growing
at the moment,” Chris
continues. “When Florida
made the gas switch from
410A over to 454B for
efficiency, we were Rheem
Pro partners at the time
and the pricing kept going
up. So I set up a meeting
with TRANE and asked
them to match the pricing
and they said ‘yes’... That
decision has allowed us to
offer TRANE products at

a price that is one of the
lowest on the market.”

With steady growth, strong
partnerships, skilled
technicians, and a pricing
model designed to remain
accessible, Chris is excited
where 5 Star Air is headed.

“I love helping others, and by
doing that, we get to keep an
entire industry honest,” he
concludes with a grin.

To learn more about 5 Star Air
or schedule an appointment,
visit www.5starair.com or call
239-282-2222 today!

S STAR
* k% X k

AIR
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JESSICA “JESS” HIGDON
understands luxury real estate is rarely
just about the house itself. More often,
it is about the life people hope to build
once they move in. Four years into

the business, the Naples luxury agent
and founder of The Higdon Team with
Realty One Group MVP has quickly built
a reputation for blending high-level
branding, concierge service, and deeply
personal client relationships into a
boutique experience that feels far more
human than transactional.

“As real estate agents, we get access to
the intimacy of a family that no one else
is privileged to see,” Jess reflects. “We
get to see your home and the way you
live, and we are privy to how you want
to spend the rest of your life and create
memories with your family.”

Always Drawn To The Business
Originally from Chagrin Falls outside
Cleveland, Ohio, Jess eventually
relocated to Naples with her family. She
later studied at both the University of
Central Florida and Florida Gulf Coast

University, where she completed her
marketing degree.

For nearly a decade, she and her
husband Ray ran a successful Inc.

5000 marketing, sales, and consulting
company while simultaneously
investing in luxury real estate
themselves. But long before the business
success, Jess says real estate had quietly
fascinated her.

“I've loved real estate since I was a little
girl,” Jess shares. “I used to beg my mom
to take me to open houses when I was
just 9 years old.”

Initially, getting licensed was simply
a practical move to help sell her
family’s investment properties.

But as friends and acquaintances
increasingly asked for help with their
homes, Jess discovered she enjoyed
the work much more than expected.

Ironically, she admits real estate did
not immediately feel like a natural fit.
Coming from entrepreneurship and

investing, Jess worried about whether
she would enjoy working so closely with
the public until she realized she could
intentionally shape both her business
and client experience around the kinds
of relationships she valued most with a
little discernment.

“Once I figured that out, it became much
more fun and more of a passion than a
job,” she grins.

Jess also credits respected Naples
agents Lynn Hurley and Jari Philson for
helping her better understand both the
luxury concierge side of the business
and the transactional logistics early in
her career. Last year alone, she closed
nearly $31 million across just eight
transactions while simultaneously
launching her own team.

The Concierge Difference

Jess officially started The Higdon Team
last November with a very intentional
vision: create a boutique luxury
experience where clients feel genuinely
cared for rather than processed through
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a high-volume machine. Her team
includes Lauren Protano as co-listing
and client concierge, Marisa Jordan
overseeing operations, and Keri Herrity
serving as business strategist and
consultant while additional luxury
advisors are currently being interviewed.

“We are very focused on serving the
entire person, not just the transaction,”
Jess elaborates. “We’re all very down
to earth and approachable but also
professional luxury advisors.”

Their helpful culture shapes nearly
every aspect of the client experience.
From coordinating relocation details
and concierge services to carefully
branding a luxury property’s story
online, Jess believes the little details are
often what separate average service
from an exceptional one.

“Our team goes above and beyond,
and our slogan ‘Let’s do this right...’
encapsulates the entire wellbeing of
each client, not just the real estate
transaction,” she emphasizes. “We are
truly a luxury experience.”

With her marketing and branding
background, Jess approaches listings
differently than many traditional luxury
agents. Rather than simply marketing
house features, her team focuses heavily
on storytelling, emotional connection,
and creating a distinct identity for each
property. That strategy has translated
especially well online, where The
Higdon Team has already built a sizable
audience across YouTube, along with
20,000 Instagram subscribers, and more
than 50,000 Facebook fans.
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WE ARE VERY
FOCUSED ON
SERVING THE
ENTIRE
NOT JUST THE
TRANSACTION .”

PERSON,

Clients also consistently mention how personal and
attentive the experience feels from start to finish,
something Jess believes matters far more than

) . . J
flashy marketing or ego-driven sales tactics. / f’

“I'have frequently heard from clients that it
was the best real estate experience they’ve
ever had,” she shares. “I don’t think that
comes from negotiations but from our team
making them feel they were the only client
we were working with.”

Refined Through Faith

While Jess’s business continues growing
rapidly, she openly acknowledges

that some of the most important

lessons came through one of the .
hardest seasons of her life. During the |
upheaval of 2020, the marketing and
consulting business she and Ray built
together suddenly became unstable

almost overnight as event-based

revenue disappeared and several

major investments unraveled at

the same time.

CONTINUED »>



WE ARE
TRULY A
LUXURY

EXPERIENCE.”
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“This was all happening while I had
just had a baby and we had a 4-year-old
daughter,” Jess recalls. “The stress was
unbearable at the time.”

Looking back now, Jess believes those
setbacks ultimately redirected her
toward the career she was truly meant
to pursue. What initially felt like failure
slowly became the catalyst that pushed
her fully into real estate, strengthened
her marriage, deepened her faith, and
reshaped how she defines success.

Today, faith remains deeply woven into
both Jess’s personal life and the way she
approaches her business relationships.
The Higdons are active members at
First Naples Church and Grow Church,
and with permission, Jess openly prays
over properties and client meetings and
believes the difficult years ultimately
prepared her to better steward the
opportunities she has now been given.

“My faith keeps me inspired to help
the next couple or family,” Jess affirms.
“When your eyes are on God and his
will, not only for your life but for your
clients as well, everything falls into
place beautifully.”

Big Plans Ahead

At home, Jess and Ray are preparing
to celebrate 15 years of marriage this
November while raising daughter
Sabrina (10) and son Graham (6). Jess
is also stepmother to Brandon (27)
and Ethan (26) and much of their
family time revolves around the
beach, paddleboarding, pickleball, and
supporting Sabrina’s growing passion
for figure skating at Hertz Arena.

Although she enjoys pickleball, Pilates,
and tennis, Jess says horseback riding
remains her lifelong passion.

“I absolutely love horses and have
since I was a little girl,” Jess beams. “I
ride Western pleasure but have also
competed in English hunter jumper
events when I was younger. Now I
enjoy sharing that love of horses with
Sabrina as she begins exploring the
sport herself.”

Giving back remains a major priority
for Jess as well. She currently serves
on the board for Southwest Florida
Children’s Charities and the Southwest
Florida Wine & Food Fest, while also
supporting Project Outreach in Naples.
Together, those organizations help
provide critical healthcare resources
and support for children and families
throughout the local community.

Looking ahead, as The Higdon Team
continues expanding, Jess’s family

is already laying the groundwork to
branch into the Nashville market, a
city they have grown deeply connected
to through frequent time spent in
Franklin, Tennessee.

Even with those ambitious goals, Jess
says maintaining a boutique feel and
building strong leaders remains far
more important than simply increasing
headcount or reach.

“The ultimate team goal is to create the
best, most self sufficient, leadership
ready, forward thinking and sales
motivated real estate advisors in the
area,” Jess concludes.

HURRICANE
INSPECTION

SERVICES

Protect Your Home Before or After the Storm
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Full Exterior Check
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and insurance purposes.
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/ CALL OR TEXT
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Naples Real Producers - 47



s . :
P: 3 PReLL SP=ARING
/ b ' O INTEGRITYI;NA‘DWOILEFILRomDAVALUES

- Real Estate Law

Buyer and Seller Representation

Business Sale Closings

Real Estate Disputes

Probate and Quiet Title handled in-house

- o o We speak English,
AN . Russian and Spanish.
i ,t . 1 |
- - Prell-Spearing Law Firm

vl IRINA PRELL-i i ~ ESQUIRE LAND TITLE owns and operates Esquire
b SPEARING, g OF NAPLES Land Title

I  Attorney :

!" ) " k
NAPLES OFFICE: 405 5th Avenue South, Second Floor | Naples, FL 34102

VIDEO | PHOTOS | MARKETING
REAL ESTATE SERVICES
TO GROW YOUR BUSINESS
LACASATOUR.COM | 888.598.8687
INFO@LACASATOUR.COM

B Lulusifowr com

CREATIVE CONTENT

WE LIVE & BREATH REAL ESTATE MARKETING

THE ONLY TOUR PROVIDER IN SW FLORIDA
THAT PROMOTES AGENTS & THEIR LISTINGS

48 - August 2026

“Our Family

Protecting
Your Family”

Nash Insurance
Specializes In
Helping Realtors
and Mortgage
Brokers with
Their Clients
Home & Flood
Insurance needs.

* Nash Insurance is a Third Generation Insurance Agency here in Florida.

* We are an Independent Agency that represents most companies in Florida,
including a few that only write business through select agencies.

* We offer same day quote and bind.

* We shop the Insurance market for you.

* Our agents have an average of over 10 years’ experience.
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PARTNER SPOTLIGHT

COASTAL *
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TITLE .

TITLE SERVICE THAT TRULY SHOWS UP -, .

Ithough Coastal United Title officially opened its
A Southwest Florida locations just this February, the

company enters the market with deep experience and
established roots through its East Coast sister company, Hudson
United Title. Now operating offices in Naples, Fort Myers, and
Cape Coral, Coastal United is quickly gaining a reputation for

responsive service, strong communication, and relationships
that last beyond closing day.

“I'have 17 years in the title field and my team understands
Realtors need people they can truly rely on throughout the
process,” LuAnn Vizzone explains. “Realtors know they can
depend on us as the buffer in between; I tell my clients if I don’t
get back to them in 15 minutes, something is wrong!”

Today, LuAnn serves as Sales Director while helping oversee
a growing team of 10 employees focused on creating

£ 1l
TS

smooth, seamless transactions for agents, buyers, and sellers
throughout Southwest Florida.

Unexpected Career Shift

Originally from New Jersey, LuAnn’s career path looked

very different before she ever stepped into the title world.
After briefly attending design school, she followed her
entrepreneurial instincts into the health club industry, opening
her first gym at just 27 years old before eventually building and
selling multiple locations over the next two decades.

After transitioning into real estate investing herself, she earned
her real estate license and naturally became curious about the
financing side of the business as well. That curiosity eventually
led her into the mortgage industry during one of the most
difficult periods in modern housing history.

“I am the type of person who, if I don’t know something, I find
out,” LuAnn says with a smile. “I ended up going to work for

a friend’s small mortgage company in 2008-2009, just as the
market crashed.”

When that company later closed, LuAnn explored a larger
lending company before being encouraged during the
interview process to consider title work instead. What started
as an unexpected pivot quickly became the perfect fit.

Her experience and relationship-building skills eventually
caught the attention of Hudson United Title, where she became
Vice President of Sales for the entire state of New Jersey before
relocating permanently to Southwest Florida with her husband
Gary in 2023.

The Right People Behind Her
For LuAnn, one of the biggest strengths behind Coastal United
Title is the team itself. While business development and client
relationships remain important, she believes the operational
side of the business is what truly keeps transactions moving
smoothly behind the scenes.
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“All of my employees are phenomenal, but if it wasn’t for our
back office being stellar, we could be out selling all day long but
it wouldn’t work,” LuAnn says with a touch of pride. “It took

us a little time to find the best people, but we are very lucky to
have them.”

That culture of teamwork and accessibility has become

a defining part of the company’s strength. Coastal United
intentionally operates with a hands-on mentality, recognizing
that Realtors rarely work traditional office hours and issues do
not conveniently appear during those times either.

“My business developers are available 24/7 because we know
agents don’t just work 9-5,” LuAnn points out. “We’re even
available nights and weekends to help solve problems.”

Mutual Partnership

Beyond smooth transactions, the company also prioritizes
education and long-term relationships with the agents they
serve. Coastal United regularly offers CE classes and lunch-and-
learn events designed to help Realtors continue growing their
businesses while staying informed on industry changes.

“Our goal is to add value and be true partners; we don’t want
to take, we want to give,” LuAnn emphasizes.
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That helpful perspective has helped the company establish
early momentum in Southwest Florida while continuing to
benefit from the larger East Coast infrastructure and support
already built through its sister company.

LuAnn also understands the importance of consistency and
responsiveness. Coastal United approaches every transaction
with the realization that Realtors are trusting them not only
with a file, but with their reputation and client relationships
as well.

“Our top priority is customer service, communication and
smooth, seamless transactions,” LuAnn notes.

Coastal United’s attention to service has become especially
valuable in today’s ever-changing real estate landscape, where
shifting markets, evolving regulations, and technology continue
reshaping the transaction process. Rather than resisting those
changes, LuAnn believes adaptability is one of the keys to long-
term success in the industry.

“The real estate business changes all the time and is very
cyclical,” she says. “As it changes we adapt to make sure we are
on the cutting edge.”

Family Fun And Future Plans

Outside of title work, LuAnn enjoys spending time with Gary,
her husband of 14 years, along with their grown children:
Alexa, Alexandra, and Nicholas. Whether they are traveling
together, hosting dinner parties, biking, or exploring Southwest
Florida’s restaurant scene, family time and enjoying good

food are a passion. The couple is currently considering a
Mediterranean cruise to Greece later this year as their next
adventure together.

LuAnn also remains heavily involved in the local real estate
community. She currently serves as Event Director for the
Women’s Council of Realtors, helping support Feeding Dream:s,
a charity that provides meals, backpacks, and school supplies
to children throughout Collier County. She also previously held
a leadership role with NABOR last year.

Looking ahead, LuAnn sees tremendous opportunity for
continued growth throughout the Sunshine State as Coastal
United expands its footprint while maintaining the service
standards that are quickly helping to build its reputation.

“Our sister company has their eyes set on Southwest Florida
and the rest of Florida,” LuAnn concludes with a grin. “But we
don’t have to be the biggest, just the best!”

To learn more about Coastal

United Title or schedule n COASTAL
an appointment, visit www. ‘ UNITED
coastalunitedtitle.com or call TITLE SERVICES
239-518-6370.
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For Sean and Taylor Smuk,
building a successful real
estate business together wasn't
part of the original plan. In
fact, they spent the early days
prospecting side by side while
pursuing separate careers
before one pivotal decision
changed everything.

BY JESS WELLAR
PHOTOS BY MICHELLE REED

Today, the husband-and-wife duo run

a thriving business at Coldwell Banker
Realty, supported by two assistants and
a showing agent, while consistently
ranking among the top teams in their
office. Their success certainly hasn’t
come from taking shortcuts, but rather,
has been hard-earned with constant
communication and a shared emphasis
on prioritizing clients’ best interests
while keeping drama out of the deal.

No Pressure,
Just Plenty
Of Poise

Major Turning Point

Although Sean and Taylor ultimately
paired up in real estate, they each
arrived in the industry from very
different directions.

Originally from Tampa, Taylor grew
up in a real estate family where the
business was woven into everyday
life. Her father built an international
reputation as one of the leading golf
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course commercial brokers and business
coaches, while her mother enjoyed a
successful career in residential real
estate. After leaving college, Taylor
moved to Naples eager to begin a career
of her own in late 2017.

Sean’s path was a little more winding.
Originally from upstate New York, he
spent eight years in marketing and sales,
helping local businesses develop their
brands through social media, graphic
design, and SEO.

“Ididn’t have any family in the business
butI had several friends that were
always encouraging me to go into real
estate,” Sean recalls. “I was working for
a startup anti-aging and rejuvenation
clinic when Taylor and I met. Hurricane
Irma hit shortly thereafter and I knew
our company was in trouble.”

“I decided to sell my sweat equity in
the business after seeing what Taylor
was doing in real estate,” he continues.
“I'was a single dad at the time, so the
fire was lit when I got licensed at the
beginning of 2018; and I had six listings
within the first few months.”

il i
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While Sean settled comfortably into the
business almost immediately, Taylor’s
experience was anything but. Working
open houses five days a week for a top-
producing agent left her questioning
whether she had made the right career
choice. Ready to move back to Tampa,
she called her mother looking for
reassurance.

“Luckily, my mom encouraged me to
go to this Mike Ferry conference in Fort
Myers,” Taylor acknowledges. “I drank
the Koolaid and signed up for coaching
with no money to my name.”

“Then I got on the phone the day after
that conference and learned the scripts
— and my career took off from there,”
she reflects.

That single decision proved to be the
catalyst neither spouse expected. Sean
attended the next Mike Ferry conference
alongside Taylor, and the coaching
fundamentally changed how they
approached the business. What started
with prospecting separately from Sean’s
apartment gradually evolved into a true
partnership with the right coaching,

7 -

with each agent recognizing they were
stronger together than apart.

“Now we treat it like a family business
while living and working together!”
Taylor grins.

Sean nods in agreement. “It’s actually
really nice to have each other as a
sounding board when there’s a tough
deal,” he adds. “And it’s fun to have
someone to bounce ideas off of.”

Strictly Business

Today, the Smuks approach real

estate with the mindset of business
owners rather than independent
contractors. Every morning begins in
the office. Systems are documented,
communication is intentional, and every
client benefits from clearly defined
processes designed to create consistency
from the first conversation through
closing day.

That disciplined approach has produced
impressive results. The duo has
consistently earned recognition in the
Top 100 for Coldwell Banker Florida, the
Top 50 in Southwest Florida, and the Top

1% of Coldwell Banker Global Luxury
International. More importantly, nearly
half of their business now comes from
repeat clients and referrals, something
they view as the truest measure of trust.

As their business has grown, one of the
greatest advantages they believe they
offer clients is perspective. Because they
consistently have multiple transactions
moving at any given time, they never
feel pressured to force a deal across
the finish line. Instead, they can
remove emotion from negotiations,
navigate difficult conversations with
professionalism, and recommend the
ideal course of action for a client.

“Relationships always come before
transactions,” Sean emphasizes. “We
genuinely care about our clients and
believe trust is earned through honesty,
communication, and consistently
doing what’s in their best interest. We
want every client to feel like they have
advisors for life, not just agents for one
transaction.”

Taylor agrees, adding that their
unflappable demeanors have become
one of the team’s greatest assets.

“Clients really appreciate our mastering
of those hard conversations while
staying detached to calmly navigate the
process,” she affirms. “They will often
say thank you and tell us, ‘You dealt with
me while I was being a jerk and didn’t
let it affect the deal.”

A Shared Vision

Married since 2021 and together for

a decade, the Smuks are raising three
children — Evelyn, 15, Hudson, 2, and
three-month-old baby Bryson — while
intentionally creating a life centered
around time together.

Whether it’s Sean training for the New
York City Marathon, running alongside
Evelyn during a recent father-daughter
trip to San Francisco for her to complete
her first half-marathon, Taylor spending
time horseback riding, or the couple

Relationships always come before
transactions. We genuinely care
about our clients and believe
trust is earned through honesty,
communication, and consistently
doing what's in their best interest.”
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prioritizing health, fitness, and wellness
through strength training, running,
saunas, and cold plunges, they share a
belief that achievements means little
without balance.

“Success is finding fulfillment in what
you do while continually striving to
become a better version of yourself
every day,” Taylor shares.

Sean sees it much the same way, adding
that his perspective on the matter
centers on the example they are setting
for their children.

Looking ahead, the pair remain focused
on serving clients exceptionally well
while continuing to grow their business
toward 100 transactions annually.

They’re equally excited about the

recent launch of Reavuu, an innovative
platform they’ve designed to bring
greater transparency to the real estate
industry by helping consumers make
more informed decisions when selecting
an agent, by considering agent profiles
much like they would when browsing
properties on Airbnb.

“Our vision is to create meaningful
change in an industry we’re incredibly
passionate about,” Taylor says. “This has
been a project in the works for over two
and a half years and we’re excited to
release this platform in Florida first and
then continue to roll it out from there.”

As Sean often reminds himself

with a favorite quote, this business
readily rewards those that don’t grow
complacent.

“Success isn’t owned — it’s rented, and
the rent is due every day,” he recites.
“And while 'm thankful that things
fell into place quickly, I have learned
much more from my failures than my
successes and then adapted.”
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workmanship warranty.
® Locally owned and operated with 30+ years of
combined experience.
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and Teachers Discounts.
"SCM Roofing was amazing and much faster than the
others | called.. " -Wesley Chapel Homeowner
"Professional. Quick & Easy. Would definitely use again." 855_SCM_ROOF
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"Very Profess{onal. Knowledgeable guys and zero trash Licensed Florida Contractor #CCC1331132
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VALET PARKING HOME | FLOOD AND PRIVATE FLOOD | INVESTMENT PROPERTIES
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Easy Title & Escrow LLC

e B #¥ CHABPVIAN - = Juto-Owners:
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Direct: (239) 628-0137
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