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Call Today!
913-357-5330 • nlwilsonmovers.com

Serving the Greater Kansas City Metropolitan Area

Scan to Set Up Your
Client's Quote Today!

LET US HELP YOUR CLIENT MOVE TODAY!

Any Task
Big or Small,

NL Wilson Helps
You Solve Them All!

We Can Move Safes, Pool Tables,
Hot Tubs, and Swing Sets
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

BUILDER
Century Homes
(913) 370-4858
john.rau@centuryhomes.us

CUSTOM BUILDER
Don Julian Builders
(913) 894-6300
DonJulianBuilders.com

FINANCIAL COACHING
Brett Reid Group
(913) 530-2951
www.BrettReidWealth.com

GENERAL CONTRACTING 
/ REMODELING
EM Home Solutions
(913) 912-0552
emhomesolutions.com 

GUTTERS
The Brothers that Just 
Do Gutters- OP
(913) 326-4727
overland-park.brothers 
gutters.com

HOME BUILDER
Elevate Design + Build
(816) 457-3889
Elevatedesignbuildkc.com 

HOME INSPECTION
ACM Home Inspection
Christian Amend
(913) 353-6869
acmhomeinspection.com

Cassini Inspections
Matt Bergman
(913) 731-4700
Cassiniinspections.com

HOME WARRANTY
A.B. May Home Services
Shellie O’Dell
(913) 915-4873

Home Warranty Inc.
Mark Emerick
(813) 732-9887
www.homewarrantyinc.com

HVAC/PLUMBING
Don’t Call Him Call HER- 
HVAC & Plumbing
Chantal Best
(816) 309-0053
dontcallhimcallher.com 

INSURANCE
Ziegler Insurance Group
(816) 333-0030
allstate.com/lzieglerbaker

INTERIOR DESIGN
Will Brown Interiors
(816) 582-6607
willbrowninteriors.com 

JUNK REMOVAL/CLEANOUT
KC Junk Removal Co LLC
(816) 226-8773
kcjunkremovalco.com

MORTGAGE
Cross Country Mortgage 
- Katie Grimes
(913) 634-0269
katieinkc.com 

Flanner Mortgage Team
Joe Flanner
(816) 518-6776
JoeLoansKC.com 

MORTGAGE / LENDER
Central Bank
Luke Landau
(913) 901-3231

McGowan Mortgages
(816) 631-9687
McGowanMortgages.com 

MOVING COMPANY
NL Wilson Moving and Storage
(913) 236-7052
NLWilsonMoving.com

PLUMBER
Mr. Rooter Plumbing
(913) 210-1350
mrrooter.com 

PROPERTY MANAGEMENT
Option Management Services
(913) 269-8693
Optionmsi.com 

Rowan Property Management
(913) 800-4388
www.rowanpm.com

RADON TESTING
Radon Runner
(913) 638-3530
radonrunner.com 

REMODELING
All-Pro Renovations LLC
(913) 291-8406
All-proserviceskc.com

ROOFING
Happy Dad Roofing
Trevor Wendleton
(816) 905-6556
happydadroofing.com 

Signature Group
Chris Peters
(747) 334-5868
Sermidwest.com 

True Grit Roofing Company
Sergio Flores
(913) 313-9594
truegritkc.com

SEPTIC, SEWER & DRAIN
Apex Underground
(816) 223-2400
apexundergroundkc.com

TITLE & CLOSING SERVICES
Continental Title
(913) 956-8032
ctitle.com

WINDOW TREATMENTS
Solar Shield Blinds
(816) 479-0160
solarshieldblinds.com 

Give Your 
Buyers What 
They’re 
Asking For
New 
Construction 
Easy 
Customization

25+ Years Experience | Award Winning Designs | Committed to Elevating The Homebuilding Experience

816.622.8826
elevatedesignbuildkc.com

Today’s New Construction buyers expect more—They want customization.  
Not pre-packaged options.  Elevate offers modern design, easy customization, and 

confidence throughout the build. Partner with Elevate Design + Build to deliver a 
seamless, elevated custom home experience your clients will love—and thank you for.

Partner with Elevate Design + Build and offer your buyers 
an Elevated Home Building Experience!

Get an exclusive preview of our 
homes currently under construction 
and ready to customize

Scan

QR

Code

See our current Move-In 
Ready Homes

Scan

QR

Code
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Meet 
the 

Team

Joseph Cottle
Writer

231-527-5945

Dan Allsup
Ad Strategist

Christine Caso
Photographer

913-226-5675

Tiffany Matson
Photographer

www.TiffanyMatson.com 
816-797-6722

Reece Hale
Founder

reece.hale@realproducersmag.com 
816-588-0019

Ashley Streight 
Director of Operations

316-253-7900

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company 
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the 
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the 
assistance of artificial intelligence (AI) tools by authors or contributors and may not be independently verified by N2.

• Available & Upcoming New Builds

• Custom & Semi-Custom Options

• Buyer Incentives Available

• Streamlined Build & Closing Process

• Reliable Timelines = Happy Clients

Need Inventory Your Clients Will Love?

Tour our homes.
Register your buyers today.

913-370-4858
Centuryhomes.us

ApexUndergroundKC.com
816-223-2400
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DON’T LET A SEPTIC ISSUE KILL THE DEAL

Fast, reliable 
septic & sewer 
solutions for 
real estate 
transactions.
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Trusted Trades are valuable vendors who 
know how to serve the needs of REALTORS®. 
You may not require their services for every 
transaction, but when the need arises, you’re 
grateful for them. This group of vendors is 
critical to your business. Most importantly, 
these Trusted Trades will get the job done 
and make you look awesome to your clients!

Trusted Trades

YOU ASK. WE DELIVER.

Electrical

Advocating Adjuster

Don’t Lose Twice
Specializing in Insurance Claims of Over $100,000

Fire, Water, and Storm Claim Representation
Residential & Commercial Insurance Claims • Full Advocacy to Maximize Payouts

913.213.3188
Adjuster4You.com

Insurance isn’t on your side. We are. Call today!

Blinds & Shades
�����������������������������������������

Estate Planning

Scan to Easily Schedule 
Your FREE Consultation

Connor@YourEstatePlan-KC.com

913-335-0022
YourEstatePlan-KC.com

• Estate Planning
• Probate Law
• Trust Administration

913-207-2127 • woodysflooringcompany.com
moises@woodysfc.com

Flooring
High-Quality Wood Flooring SolutionsHigh-Quality Wood Flooring Solutions

LVP
PRE-FINISH
LAMINATE

HARDWOOD

Foundation Repair

We Specialize In All Your Structural And
Waterproofing Foundation Repair Needs

816.215.8710
falcon-foundations.com

Gutters
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Movers

Ryan Larsen | rlarsen@johnson-united.com | 913-270-9099

Moving
Made Easy!

Home Inspections

Heating & Cooling

Plumbing

Home Inspections

Kyle Derodes
913.707.3042
HomeDetectiveKC.com

SCAN TO EASILY SCHEDULE Siding  |  Gutters
Roofing  |  Insurance Claims

Residential & Commercial

816.905.6556
HappyDadRoofing.com

O N E  R O O F  AT  A  T I M E
A D D I N G  V A L U E

FOR HOMES AND HAPPY CLIENTS

Roofing

Interior Design

Junk Removal & Property Cleanouts

Full Property & Estate Cleanouts (48-hour turnaround)
Furniture & General Debris Removal
Same-day & Next-day Availability
Fannie Mae Property Preservation Standard Compliance

DEPENDABLE JUNK REMOVAL 
YOU CAN COUNT ON

Clear communication, reliable scheduling, and respectful handling of every property
—backed by a 5.0 rating on Google, Thumbtack, and Angi.

Partner with KC Junk Removal Co. for professional, timely service your clients deserve. 
Book your next cleanout today!

KCJunkRemovalCo.com • (816) 226-8773

brownbutton.com • 913-815-0505

Luxury Estate Sale Services
Leave the work to us. We’ll organize, stage, price, 

advertise, and host your in-home estate sale.

#1 TRUSTED MOVERS
Movers 

OF KC'S TOP AGENTS

Moving | Junk Hauling and Removal
MO 816.350.2000  | KS 913.681.7700

metrowidemovers.com

Includes photos and report

Plumbing

(913) 210-1350
MrRooter.com

Lining, Sewer Replacement, Jetting, Gas and Water Lines, General Plumbing

$199 SEWER CAMERA INSPECTIONS$199 SEWER CAMERA INSPECTIONS

$200 REALTOR REFERRAL FEE$200 REALTOR REFERRAL FEE
On Sewer Replacements or Repairs over $5,000

Remodeling
Your Hometown Remodeling & Painting Experts!

(913) 291-8406
all-proserviceskc.com

Property Management 

Maximize your investment with 
expert property management. 
Contact Rowan Property 
Management today!

Stress-Free Property Management
YOU CAN TRUST

▪ Tenant Placement & Screening
▪ Rent Collection & Financial Reporting
▪ Property Maintenance & Repairs
▪ Lease Enforcement & Legal Compliance

www.rowanpm.com |  (913) 800-4388

913.313.9594
TrueGritKC.com

Roofing

JOHNSON COUNTY'S PREMIER
LOCAL ROOFING COMPANY

Scan to Connect Today!
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FIGHTING HUMAN TRAFFICKING

WORLDWIDE
n2gives.com

Own Your Freedom
Become the Bank. Create Cash Flow. Change Lives.

Owner-financed real estate done differently | Become the bank instead of the landlord
Predictable monthly income with fewer headaches | Building wealth while serving families

Ready to stop chasing deals and start building real freedom? 
Learn how owner-financed real estate creates consistent 

cash flow, long-term wealth, and meaningful impact — 
without the stress of traditional rentals.

70+ owner-finance deals • $100K+ monthly recurring income • 0 evictions

Owner Finance Freedom
Tanur & Bryce Badgley

913-444-6324 | tanur@homegurukc.com
    @tanurbadgley @brycebadgleyownerfinancefreedom.com

Owner Finance Freedom by HomeGuruKC

Roofing Solutions Realtors Trust.

20+
Years

Experience

50+ 
Industry 
Partners

151
Completed 

Projects

Christ 
Centered & 

Focused

(913) 428-0437
victorconstructionkc.com

Partner with Us Today!

Audrey Zubenel

Roofing and Construction Windows

Remodels & Windows
to Boost Listings!

Austin Nance  |  (417) 309-1278

• Septic System Repair 
& Installation

• Tank Install & 
Replacement

• Sewer Line Repair
• Drainage Solutions
• Water Lines 
• Electrical Lines 

Septic, Sewer & Drain

ApexUndergroundKC.com
816-223-2400

Quick response for inspections
& closing deadlines.

DON’T LET A SEPTIC ISSUE KILL THE DEAL

Fast, reliable septic 
& sewer solutions 
for real estate 
transactions.
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Success in real estate is often measured 
in numbers. Transactions closed. Homes 
sold. Awards earned. But for Kristena 
Richey and the team at Richey Real 
Estate Group, success has always meant 
something much bigger.

It is about relationships,  
community, leadership and creating 
opportunities that last long after a 
closing day celebration.

After growing up in Blue Springs, 
Kristena jumped straight into a career as 
a real estate agent. Nearly two decades 
later, she isn’t just leading a successful 
team. She’s building a culture centered 
on helping people thrive.

That vision led Richey Real Estate Group 
to make a major move in August 2025 by 
joining Real Broker after years with two 
respected local brokerages.

“We were grateful for our experiences 
there, but as our team grew, we felt our 
vision for the future had evolved beyond 
what those models were designed to 
support,” Kristena said.

The decision wasn’t simply about 
changing companies. It was about 
creating more opportunities for 
everyone on the team.

“As a team leader, one of my biggest 
priorities is helping the agents on 

Leading with 
Heart, Growing 
with Purpose
PHOTOS BY TIFFANY MATSON

COVER STORY

our team succeed both professionally 
and financially,” she said. “Real’s 
model supports entrepreneurship, 
collaboration, and ownership in a way 
that aligns closely with our values.”

While technology continues 
transforming the industry,  
Kristena believes one thing never 
changes. People.

“Real estate has always been, and 
will continue to be, a relationship 
business,” she said. “Technology can 
make us more efficient, but it can’t 
replace trust, empathy, experience, or 
genuine human connection.”

That philosophy has become 
even more important as artificial 
intelligence becomes part of 
everyday business.

Kristena embraces innovation  
but sees it as an assistant rather  
than a replacement.

“I think the opportunity with AI is to 
use it as a tool, not a substitute,” she 
said. “People don’t hire us because we 
can generate content faster, they hire 
us because they trust us to guide them 

RICHEY Real Estate Group 

REAL ESTATE has always been, and will continue 
to be, a relationship business,. Technology can make 
us more efficient, but it can't replace trust, empathy, 
experience, or genuine human connection."
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through one of the biggest decisions of 
their lives.”

That focus on authentic relationships 
extends well beyond clients. As the 
leader of Richey Real Estate Group, 
Kristena is equally passionate about 
developing the people who work 
alongside her.

“Real estate is hard, and life is hard,” she 
said. “While goals and accountability 
matter, I believe great leadership also 
means meeting people where they are 
and helping them navigate whatever 
season they’re in.”

Sometimes leadership means 
coaching. Sometimes it simply means 
believing in someone before they 
believe in themselves.

Kristena also enjoys helping both agents 
and clients discover the power of real 
estate as a long-term investment.

“I’m also very passionate about 
investing and building generational 

wealth,” she said. “Real estate has 
created incredible opportunities for my 
family, and I love helping others see 
what’s possible for themselves. None of 
this would not be possible without the 
tremendous support of my husband and 
business partner, Travis. He has  helped 
me build the foundation of our team and 
is invaluable. I also want to recognize 
Courtney Redding and Kate Daniels. 
Together, they were instrumental in 
launching Richey Real Estate Group, and 
I’m incredibly grateful for everything 
we’ve built together.”

Whether someone is purchasing a first 
rental property, renovating a home or 
building additional income streams, 
Kristena loves watching people realize 
what can be accomplished through 
thoughtful planning.

Her motivation, however, goes much 
deeper than financial success.

“At the core of all of it, I’m passionate 
about helping people build a life they’re 
proud of.”

That perspective also shapes the advice 
she gives to other real estate agents.

In an industry where social media often 
highlights everyone’s biggest wins, 
Kristena encourages professionals to stop 
comparing themselves to everyone else.

“If I could give every real estate agent 
one piece of advice, it would be this: keep 
your eyes on your own paper,” she said.

She believes every person’s journey is 
different, making comparisons both 
unfair and unproductive.

“The agents who find long-term success 
are usually the ones who stop chasing 
what works for everyone else and start 
leaning into what works for them.”

Discipline and consistency, she says, will 
always outperform chasing trends.

“Relationships, conversations, and 
consistent effort create opportunities.”

Those same values carry into her daily 
life. One of Kristena’s favorite podcasts 
comes from Mel Robbins because of the 
honesty and vulnerability she brings to 
every conversation.

“There’s something refreshing 
about someone who is successful 
but still willing to share the hard 
parts of life,” Kristena said.

Her reading list reflects that 
same intentional mindset. The 
Miracle Morning reinforces 
the importance of beginning 
each day with purpose, while 
Unreasonable Hospitality reminds 
her that the little things often 
leave the biggest impression.

“Every morning I spend time in 
my Bible and a gratitude journal, 
and I’ve found that when I start my 
day with intention, everything else 
tends to fall into place.”

Perhaps nowhere is Kristena’s 
heart more evident than in her 
commitment to giving back.

She founded Just a Sandwich, a 
nonprofit that provides peanut 
butter and jelly sandwiches 
to food-insecure individuals 
throughout the community.

“What started as a simple idea became a 
way to meet a very basic but important 
need,” she said.

Richey Real Estate Group also supports 
organizations throughout Kansas City, 
including Ronald McDonald House 
Charities, Harvesters and Care Beyond 
the Boulevard. Kristena says many of 
the most impactful organizations are 
working quietly behind the scenes with 
little recognition.

“Giving back has always been a top 
priority for me, both personally and 
professionally,” she said. “Success 
means very little if you’re not using it 
to make a positive impact on the people 
around you.”

That servant-minded approach has 
become the foundation of everything 
Richey Real Estate Group represents.

“Our mission has never been simply to 
sell houses,” Kristena said. “It’s to help 
people through some of life’s biggest 
transitions and to continue showing up 
for them long after the closing table.”

She wants clients to know they’re more 
than another transaction. She wants 
team members to know there’s room 
for everyone to succeed. And she wants 
the community to know they’re deeply 
invested in making Kansas City stronger.

“If there’s one thing I’d want people 
to know about me, my team, and our 
business, it’s that we’re about so much 
more than real estate,” she said.

For Kristena, success isn’t measured by 
the next sale. It’s measured by the lives 
impacted along the way, proving that 
when relationships come first, everything 
else has a way of falling into place. 

AT THE CORE OF ALL OF IT, I'm passionate about 
helping people build a life they're proud of."
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Do you know an outstanding real estate agent?

Send us your nomination and why you think 
they should be in the next issue.

Reach out to us at  
Reece.Hale@RealProducersMag.com.

Shoot us their name, email, cell number, and 
why they are awesome. You might just see 
them in an upcoming issue!

Nominate a 
REALTOR®

K A N S A S  C I T Y 

Lynn Ziegler
Let’s Make Insurance Simple
For You and Your Buyers

816.333.0030

Scan for a
Contact Form

Z I E G L E R

IN
S

U

R A N C E  G R O
U

PZIG
PROTECTING
YOUR
TOMORROW,
TODAY LIFE INSURANCE

HOME
AUTO

LANDLORDS
RENTERS

SMALL BUSINESS

Serving Kansas & Missouri
with Trusted Coverage Since 1948

ONE CALL,
EVERY SOLUTION

• Prep-to-List
• Appraisal Repairs
• Paint & Siding  
   Repairs
• Electrical, HVAC,
   & Plumbing

Call Eddy for your Remodel and Repair Needs!
913.912.0552

emhomesolutions.com 
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Opening Doors, 
BUILDING FUTURES

PARTNER SPOTLIGHT

Central
When it comes to 

helping families 
achieve the dream of 

homeownership, Luke Landau 
and Ricardo Perez believe 
success is about much more 
than closing loans. Together, 
the duo at Central Bank has 
built the Landau Lending Team 
around education, authenticity 
and a genuine desire to help 
people create long-term financial 
security through real estate.

While their paths into lending 
were different, they share a 
common purpose: making 
the home-buying process less 
intimidating and more rewarding 
for every client they serve.

For Ricardo, that journey began 
in Michoacán, Mexico, before 
his family settled in Garden City, 
Kansas. Leaving home to attend 
Kansas State University was a 
major milestone, especially since it 
wasn’t common within his family.

“Leaving family behind to pursue 
a higher education has been 
one of the hardest things I have 
overcome,” Ricardo said. “The 
Hispanic culture places a high 
value on family responsibility. 
So, the fact that I was leaving for 
school made things tough.”

He found support through 
a faith-based community in 
Manhattan while earning his 
degree in agricultural business. 

After graduating in 2019, Ricardo 
entered banking as a personal 
banker, learning firsthand how 
important financial education is 
for clients.

His career soon evolved into 
mortgage lending, where he 
discovered an even greater drive.

“I am very passionate in 
educating our community about 
home ownership, especially the 
Hispanic community,” Ricardo 
said. “This is something that I 
was not made aware of or taught. 
Being able to create generational 
wealth through real estate.
Helping families build this is 
very rewarding.”

Luke’s path looked different.

Born in Kansas City, Missouri, 
Luke spent much of his childhood 
moving around the world 
because his father served as a 
Navy physician. From Okinawa, 
Japan, to Buenos Aires, Argentina, 
and several states in between, 
those experiences shaped his 
appreciation for different cultures 
and eventually helped him 
become bilingual.

After earning a degree in 
international business from 
Kansas State University, 
followed by an MBA from 
Baker University, Luke entered 
mortgage lending during the 
time of the Great Recession.

“I graduated during the financial 
crash of ‘08 and fell into 
mortgage banking on accident 
because no companies were 
really hiring,” Luke said. “I 
realized I was talented at it from 
a financial mindset, bilingual 
skills, and sales aspects.”

Seventeen years later, those skills 
have helped establish him as one 
of the nation’s top-producing 
lenders. Luke has earned 
Presidents Club recognition every 
year since 2016 and was named 
the bank’s top mortgage lender in 
both volume and units for 2025 

BANK

PHOTOS BY CHRISTINE CASO 

WITH CC PHOTOGRAPHY
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for Central Bank Mortgage. He 
also ranks among the nation’s top 
1% of mortgage lenders.

Rather than chasing only large 
transactions, Luke has always 
focused on serving borrowers 
who often need extra guidance.

“I always wanted to help people 
that needed financial literacy,” 
Luke said. “There is so much 
gratification in helping others.”

That philosophy made adding 
Ricardo to the team feel like a 
natural fit.

The two were introduced through 
a mutual real estate agent who 
believed Ricardo’s bilingual 
abilities and dedication would 
complement Luke’s vision.

“We connected and knew it was 
the right move,” Ricardo said.

Luke immediately saw the  
same potential.

“I knew Ricardo would be a good 
fit. He is incredibly smart, patient, 
and a hard worker,” Luke said.

Today, the Landau Lending 
Team includes Luke, Ricardo, 
loan officer assistant Eva 
Scammerhorn, bilingual processor 
Blanca Alvarado and processor 
Jessica Klebba. Together, they 
work to find solutions for 
everyone from first-time buyers to 
experienced investors.

One of the team’s biggest points 
of pride is helping buyers who 
may not believe homeownership 
is possible.

In 2025 alone, the Landau Lending 
Team helped clients receive more 
than $311,000 in down payment 
assistance, opening doors for 
families who otherwise may have 
remained renters.

“The most rewarding part of 
our business is helping first-
time buyers and 
low-to-moderate 
income buyers 
obtain a home with 
better terms than 
other lenders offer,” 
Luke said.

Ricardo agrees that 
watching families 
receive their keys 
never gets old.

“We have helped so 
many families who 
thought that home 
ownership was not 
possible,” Ricardo 
said. “Seeing how 
grateful they are once 
this dream becomes 
reality is priceless.”

Their commitment 
extends well beyond 
the transaction itself.

Ricardo enjoys 
teaching buyers that 

today’s interest rates  
shouldn’t discourage them  
from building equity.

“The right time to buy is when 
you are ready” he said. “Rates 
can always be refinanced once 
they come down. Home prices 
appreciate, so chances are if you 
wait the home you wanted to buy 
will only be more expensive later. 
There is no reason to wait, make 
memories with your family in 
your own home now.”

Luke believes success also 
comes from maintaining  
strong relationships throughout 
the industry.

“You can learn from your 
competition,” he said. “Never 
burn a bridge. You really have no 
idea where your path may lead 
or how a connection could be 
valuable to you in the future.”

Away from the office, both 
prioritize family.

Ricardo and his wife, Obdulia, are 
raising energetic twin daughters, 
Julianna and Lilianna, while 
cheering on soccer matches, 
visiting parks and taking annual 
beach vacations. The family also 
sponsors a child through World 
Vision because, as Ricardo says, 
helping others has always been 
an important part of their lives.

Luke is the proud father of Clara, 
Reagan and Emmalyn. Whether 
they’re enjoying time at the family’s 
Lake Lotawana home, snow skiing, 
or watching his daughters pursue 
dance, gymnastics, academics 
and sports, he treasures creating 
memories together.

Looking ahead, both see their 
careers as opportunities to make 
an even greater impact.

Ricardo hopes to spend the rest 
of his career helping families 
build generational wealth 
through homeownership 
while continuing to educate 
underserved communities.

Luke wants his legacy to reach 
beyond lending numbers.

“My goal is to be salt and light 
to those around me,” Luke said. 
“Authenticity, pro-activity, and 
honesty how I will lead the 
team and clients. The income 
is a byproduct of doing right by 
people, helping accomplish their 
goals, and closing in celebration.”

He hopes people will remember 
him simply “that I was a faithful 
servant, a good father, a leader 
who loves, and a businessman 
who always did things the  
right way.”

Together, Luke and Ricardo have 
created more than a lending 
team. They have built a mission-
driven partnership centered on 
relationships, education and 
opening doors. For every family 
they help, homeownership is the 
beginning of a brighter future. 

WITH OUR UNIQUE LENDING PROGRAMS TO HELP  

FIRST-TIME BUYERS, THERE IS NO REASON TO WAIT.

MAKE MEMORIES WITH  
YOUR FAMILY IN YOUR  

OWN HOME NOW.
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There’s a line that echoes through leadership circles 
everywhere, usually spoken with a sigh and a hesitation to 
act: “But they’re a good person.” And they probably are. Kind. 
Loyal. The one who shows up to team events with a smile. The 
one you’ve known for years. The one you genuinely want to 
succeed. The one you keep hoping will “turn the corner.”

But somewhere along the way, empathy quietly mutates into 
avoidance. And avoidance always issues its own invoice. It just 
arrives later, with interest.

Because while you’re protecting one person from discomfort 
(that person is YOU!), your entire team is learning what you 
actually tolerate. And they are always watching.

The moment your best people start pulling away 
Top performers notice first.

•	 They notice who misses deadlines without consequence.
•	 Who drops the ball and calls it “a busy season.”
•	 Who creates confusion that others quietly clean up.

•	 Who needs the same reminders over and over again.
•	 Who promises effort but never produces change.

And eventually, the shift happens. At first, they ask “Why is this 
allowed?” Then, quietly, they start asking something heavier: 
“Why am I working this hard?”

That’s the moment culture begins to leak—slow, invisible, and 
expensive. Like a tire losing air on a long highway stretch. You 
don’t notice until performance starts drifting and momentum 
gets harder to maintain.

Silence is not neutral. It’s instructional. Many leaders mistake 
silence for diplomacy. It isn’t. Silence is instruction. 

•	 If you keep fixing it, you are not leading it. 
•	 If you keep tolerating it, you are teaching it. 
•	 If you keep avoiding it, you are funding it.

You did not build a high-performance business to become the 
emotional support system for underperformance. This is not 

The hidden cost of avoiding 
hard conversations

When 

SUBMITTED BY CHRISTY BELT 

GROSSMAN, CEO AND OWNER 

OF OPS BOSS COACHING™

COACHING CORNER

About Ops Boss® Coaching
Ops Boss® Coaching was founded by 
Christy Belt Grossman, former COO of one 
of the nation’s first $1 Billion sales teams. 
Ops Boss® Coaching is celebrating their 
10th Anniversary of being the premier 
provider of education, coaching, and 
community for real estate operations 
professionals (we call them Ops Bosses®!). 
Learn more at www.OpsBossCoaching.com.

about becoming harsh or transactional. It’s about becoming 
clear. Because clarity builds strong teams. Vagueness quietly 
erodes them.

The real issue is rarely “the person” 
Most leaders assume they have a people problem.

More often, they have a clarity problem dressed up as a 
performance issue.

Terms like:
•	 “Be proactive.”
•	 “Communicate better.”
•	 “Take ownership.”
•	 “Move faster.”
•	 “Respond quickly.”

Sound clear in the leader’s mind. But in execution? They are 
fog in motion.

•	 One person believes “responsive” means same day.
•	 Another believes it means within the hour.
•	 Another thinks it’s “immediately”.
•	 Another believes it means “after I finish what I’m doing  

and remember.”

When expectations can be interpreted four ways, they will be 
executed ten different ways.

That is why coaching starts to feel exhausting for so many 
high-capacity leaders. Not because coaching is ineffective, but 
because the system underneath it is inconsistent.

•	 Too many conversations.
•	 Too little measurement.
•	 No cadence.
•	 No reset mechanism.
•	 No clear “growth or transition” structure.

So leadership becomes like Groundhog Day. Same 
conversation. Different Tuesday.

The quiet trap of being the fixer
High performers often unintentionally create dependency.

•	 You answer too quickly.
•	 Solve too often.
•	 Over-explain everything.

And slowly, the team stops building thinking muscles and starts 
building a reflex: Bring it to the leader. Like raccoons showing 
up at the back door with shiny problems expecting them to be 
sorted and returned better than before.

If you become the smartest person in every problem, you 
eventually become the bottleneck in every outcome.

Your role was never meant to be permanent rescue 
operation. It is development. Coaching is not vibes. It’s 
structure. Strong leadership is not emotional improvisation. 
It is intentional design.

A simple framework changes everything:
1.	 Re-Set 

Define expectations with precision. Clarify ownership, 
standards, KPIs, and behavioral alignment.

2.	 Re-Wire 
Install rhythm. Coaching cadence. Scheduled feedback loops. 
Accountability systems. Consistent reinforcement. (You don’t 
just talk about something once and the problem is solved.)

3.	 Re-Launch 
Measure performance within a defined window. Decide—
based on evidence—whether growth is actually happening.

Because avoidance is not leadership. It is delayed clarity with 
compounding cost.

The uncomfortable truth: not every seat fits every person This 
is where many leaders resist. Not every person is a long-term 
fit for every role. That does not make them wrong. It does not 
make you unkind. It does not make the relationship a failure. 
It simply means alignment has expired (or was never there to 
begin with.) Sometimes the most respectful leadership move is 
to stop forcing a role that no longer fits.

People often thrive when they are released from environments 
that no longer match their wiring. Many leave one team 
and excel elsewhere because the mismatch was never about 
capability—it was about placement.

The goal is never to “win” against a person. The goal is clarity, 
growth, and honest alignment. Sometimes that leads forward 
together. Sometimes it leads forward separately. Both can be 
clean outcomes when handled with integrity. The leadership 
line that matters most At the highest level, leadership is not 
about how much you tolerate. It is about how clearly you 
define what excellence looks like—and how consistently you 
reinforce it. Because culture is not built in mission statements. 
It is built in what you allow. And every leader eventually has 
to decide: Will I protect feelings in the short term? Or protect 
standards in the long term? The best teams do not survive on 
comfort. They survive on clarity.

BECOMES A LEADERSHIP PROBLEM
“They’re a Good Person” 
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HERE’S WHAT THE TOP 500 AGENTS IN KANSAS CITY SOLD IN 2025

BY THE  
NUMBERS2025

21,477
TOTAL TRANSACTIONS

$10,129,957,170
SALES VOLUME

$20,259,914
AVERAGE SALES VOLUME PER AGENT

43
AVERAGE TRANSACTIONS PER AGENT 

*Based on MLS Data

WIN A $250 
GIFT CARD

Answering a few questions could be worth $250!

Take our quick survey (it’s just 1 minute) and you’ll
be entered for a chance to win a $250 gift card.

Scan the QR code to enter

NO PURCHASE NECESSARY. Open to legal residents of the U.S. (excluding Arizona, Florida, New York, and Rhode Island), age 18 or 
older. Void where prohibited. Entry period begins 9/1/25 and ends 12/31/26 at 11:59 PM ET. Limit one entry per person. One (1) 

winner will be randomly selected each month (on or about the first of each month) to receive a $250 gift card. Odds of winning depend 
on the total number of entries received each month. Winners will be notified via email. The N2 Company, d/b/a REAL PRODUCERS 

(collectively, "N2"), reserves the right to cancel, suspend, or modify the promotion if technical or other issues prevent it from running as 
planned. By entering, participants agree to release and hold N2 harmless from any claims arising out of participation. N2 is not 

responsible for technical errors or issues beyond its control. These rules are governed by the laws of Texas.

DontCallHimCallHer.com • 816.309.0053

Don’t Delay Your Closing - Call Today

AC • Heating • Indoor Air Quality • Plumbing

Exper t  Technicians  •  Prompt Response
Transparent  Pr ic ing •  Customer Sat is fact ion

Our honesty goes a long way,
We value your trust.
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Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 

# FIRST NAME LAST NAME OFFICE NAME

1 Rob Ellerman Team ReeceNichols- Leawood Town Center

2 Koehler Bortnick Team ReeceNichols - Leawood

3 Eric Craig ReeceNichols-KCN

4 Thrive Team KW Kansas City Metro

5 Dan Lynch Lynch Real Estate

6 Bryan Huff Keller Williams Realty Partners Inc.

7 Dani Beyer Keller Williams KC North

8 Taylor Made Team KW Kansas City Metro

9 Sam Lind Kw Kansas City Metro

10 Sara Bash Reda Compass Realty Group

11 Mike Reilly Reilly Real Estate LLC

12 Michelle Lutz Lutz Sales + Investments

13 Katherine Lee Sage Sotheby's International Realty

14 Lauren Anderson ReeceNichols -The Village

15 Brooke Miller ReeceNichols - Country Club Plaza

16 Nelson Home Group Keller Williams KC North

17 Spradling Group EXP Realty LLC

Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

TOP 200 STANDINGS

SERMidWest.com • 913.220.6996 • 

Elevating

Partner with us to make every
home market-ready.

Residential Roofing • Commercial Roofing
Concrete • Decks • Exteriors • Gutters • Paint

Remodeling • Tile • Fire & Water Restoration • & More!

Enhancing the Listing.

the Look.
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TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

# FIRST NAME LAST NAME OFFICE NAME

18 BG & Associates BG & Associates LLC

19 Andrew Bash Sage Sotheby's International Realty

20 Homeric Group Kw Kansas City Metro

21 Cathy Counti Keller Williams Platinum Prtnr

22 Kristin Malfer Compass Realty Group

23 Tamra Trickey ReeceNichols - Leawood

24 Chad Taylor Kw Kansas City Metro

25 Shannon Brimacombe Compass Realty Group

26 Hannah Shireman West Village Realty

27 Drh Team DRH Realty of Kansas City, LLC

28 Hern Group Keller Williams Platinum Prtnr

29 Austin Home Group KW Kansas City Metro

30 Tanya Burns RE/MAX Town and Country

31 Mike O Dell Real Broker, LLC

32 Stephanie Bulcock Compass Realty Group

33 Richey Real Estate Group Real Broker, LLC-MO

34 Ken Hoover Keller Williams KC North

35 Alex Owens Compass Realty Group

36 David Barth RE/MAX Innovations

37 Moore Homes Team Compass Realty Group

38 Macoubrie Zimmerman Weichert, Realtors Welch & Co.

39 LUX Network KW Kansas City Metro

40 Kaleena Schumacher Real Broker, LLC

41 Katie Yeager Your Future Address, LLC

42 Marti Prieb Lilja Keller Williams Realty Partners Inc.

43 Elevated Home Team Keller Williams Realty Partners Inc.

44 Cami Jones ReeceNichols - Leawood

45 Kim Brown ReeceNichols -Johnson County W

46 Pam Hendrix Real Broker, LLC

47 Lauren Engle Platinum Realty LLC

48 Jeremy Applebaum Real Broker, LLC

49 Moving to KC Team KW Kansas City Metro

50 Eli Medina ReeceNichols - Country Club Plaza

# FIRST NAME LAST NAME OFFICE NAME

51 Rothermel Group Keller Williams KC North

52 Stacy Porto ReeceNichols -The Village

53 Ellen Murphy ReeceNichols - Leawood

54 Krishna Chinnam Keller Williams Realty Partners Inc.

55 Charles Small ReeceNichols-KCN

56 Billie Bauer Network Keller Williams Realty Partners Inc.

57 Whitney Stadler Compass Realty Group

58 Dan O'Dell Real Broker, LLC

59 Candi Sweeney ReeceNichols - Parkville

60 Aaron Donner Keller Williams Realty Partners Inc.

61 John Barth RE/MAX Innovations

62 George Medina ReeceNichols - Country Club Plaza

63 Blake Nelson Team Kw Kansas City Metro

64 Bridget Brown-Kiggins Weichert, Realtors Welch & Co.

65 Heather Brulez Weichert, Realtors Welch & Co.

66 Peter Colpitts ReeceNichols- Leawood Town Center

67 Lindsey Pryor Compass Realty Group

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 

Giving Your Clients Peace of Mind 
     When Buying Their Dream Home

Check Out Our Gold        MVP PACKAGESand 

The Gold Package
Basic Inspection + Radon,
Termite and Sewer Scope

The MVP Package
Includes All of the Items in Gold + Air Quality

(Mold Testing) and Thermal Imaging + Floor Plan 
(This is the most inclusive inspection available on the market)

REALTORS®
Scan to Quickly 
Book Online

(913) 353-6869 | acmhomeinspection.comChristian Amend
Licensed Professional Engineer
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# FIRST NAME LAST NAME OFFICE NAME

68 Brenda Youness Weichert, Realtors Welch & Co.

69 Lennar Team Platinum Realty LLC

70 Brent Sledd Weichert, Realtors Welch & Co.

71 Gary Kerley ReeceNichols - Lees Summit

72 Heavenly Home Team Kw Kansas City Metro

73 Mark Maschger Worth Clark Realty

74 Ashley Kendrick Real Broker, LLC-MO

75 Rita Dickey ReeceNichols - Overland Park

76 Rob Lacy Weichert, Realtors Welch & Co.

77 Leah Taylor Kw Kansas City Metro

78 Trish Shiever Welcome Home Real Estate LLC

79 Tommy Needles Keller Williams Platinum Prtnr

80 Zac Morton Keller Williams KC North

81 Miles Rost Keller Williams Realty Partners Inc.

82 Hayley Wildy Kw Kansas City Metro

83 Jennifer Weaver Compass Realty Group

84 Lynne Matile ReeceNichols - Overland Park

85 LeAnn Hiatt Huck Homes

86 Jesse Taitt Keller Williams Realty Partners Inc.

87 Chris Guerrero Platinum Realty LLC

88 Tim Seibold Coldwell Banker Regan Realtors

89 Dan Couse EXP Realty LLC

90 Crystal Metcalfe United Real Estate Kansas City

91 Sherri Hines Weichert, Realtors Welch & Co.

92 Kelly Heaven Kw Kansas City Metro

93 Rachelle Moley Weichert, Realtors Welch & Co.

94 Hb Group Kw Kansas City Metro

95 Jody Shewmaker ReeceNichols Shewmaker

96 Amy Arndorfer Premium Realty Group LLC

97 Loughlin & Associates Team Keller Williams KC North

98 Nicole Westhoff ReeceNichols - Lees Summit

99 Aimee Jacobson Seek Real Estate

100 Wade Fitzmaurice Fitz Osborn Real Estate LLC

# FIRST NAME LAST NAME OFFICE NAME

101 Lisa Ruben ReeceNichols - Country Club Plaza

102 Katie Fisher Weichert, Realtors Welch & Co.

103 John Kroeker Weichert, Realtors Welch & Co.

104 Jodie Brethour Compass Realty Group

105 Sharon Barry ReeceNichols -The Village

106 Christine Lies ReeceNichols-KCN

107 Ashley Sweeney-Emmons ReeceNichols - Parkville

108 Teresa Hayes Twaddle Realty, Inc.

109 Audrie King Platinum Realty LLC

110 Tony Long Real Broker, LLC

111 Andy Blake Real Broker, LLC

112 Brice Bradshaw Compass Realty Group

113 Ivy Home Team KW Kansas City Metro

114 Jared Smith Inspired Realty of KC, LLC

115 Cory Ward Compass Realty Group

116 Breeze Team EXP Realty LLC

117 Jim Fussell Kw Kansas City Metro

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 

TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

Tim Underwood
tim@brettreidgroup.com

Chris Wadington
chris@brettreidgroup.com 

You Call the Shots, We Do the Heavy 
Lifting – Reach Out for Personalized Guidance!

Your Trusted Partner in 
Financial Growth and Security

brettreidgroup.com

877.876.7772

We Listen. 
We Advise. We Care. YOU USE 

LEVERAGE TO BUY 
YOUR HOME.
WHY NOT USE IT 
TO FUND YOUR 
FUTURE?
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# FIRST NAME LAST NAME OFFICE NAME

118 Jeff Curry Weichert, Realtors Welch & Co.

119 Wardell & Holmes Wardell & Holmes Real Estate

120 Rachel Kilmer ReeceNichols - Lees Summit

121 Paul Lowry Midwest Land Group

122 Ryan Hubbard United Country American Heartl

123 Dana Allen ReeceNichols- Leawood Town Center

124 Sbd Team SBD Housing Solutions LLC

125 Sara Tarvin ReeceNichols - Leawood

126 Debbie Sinclair Prime Development Land Co LLC

127 Kyle Talbot Kw Kansas City Metro

128 Stacy Anderson ReeceNichols - Leawood

129 Melissa Irish ReeceNichols -Johnson County W

130 Murray Davis BHG Kansas City Homes

131 Stephen W Smith RE/MAX Revolution

132 Ed Stroud Real Broker, LLC

133 Adrienne Fisher ReeceNichols - Country Club Plaza

134 Ray Hill Nottingham Realty

135 Jenna Halvorson Real Broker, LLC

136 Toby Prussman Real Broker, LLC-MO

137 Kevin Bryant Compass Realty Group

138 Susan Fate ReeceNichols -The Village

139 Jeff Yacos Real Broker, LLC

140 Tabb Reese Aristocrat Realty

141 Lisa Fitzpatrick ReeceNichols - Overland Park

142 Dee Rolig EXP Realty LLC

143 Liz Jaeger ReeceNichols - Leawood

144 Rick Binkley Compass Realty Group

145 Larry Eckhoff RE/MAX Innovations

146 Guide Group Compass Realty Group

147 James Edwards United Country Real Estate Buckhorn Land and Realty

148 Majid Ghavami ReeceNichols- Leawood Town Center

149 Molly Hipfl ReeceNichols - Lees Summit

150 Sarah Page Compass Realty Group

TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 
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TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

# FIRST NAME LAST NAME OFFICE NAME

151 Shelby Hernandez Opendoor Brokerage LLC

152 Darcy Roach Homes by Darcy LLC

153 Ryann Hemphill Keller Williams Realty Partners Inc.

154 Jeffrey Quinn Missouri Land and Farm LLC

155 Lisa Miller Lynch Real Estate

156 Benji Lytle Opendoor Brokerage LLC

157 Jason Rains RE/MAX Elite, REALTORS

158 Megan Wampler Keller Williams KC North

159 Heather Lyn Bortnick ReeceNichols - Country Club Plaza

160 Bailey Lyons Lyons Realty Group

161 Michaela Hagan West Village Realty

162 Lola Block ReeceNichols - Leawood

163 Rebekah Schaaf ReeceNichols - Overland Park

164 Skyler Wirsig Midwest Land Group

165 Christine Dunn Keller Williams Realty Partners Inc.

166 Pamela Chyba ListWithFreedom.com Inc

167 Michelle Hack Rodrock & Associates Realtors

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 

YOUR #1 
REFERRAL
PARTNER FOR 
Insurance

"Daniel is like an extension of our brand. 
We know that when we refer clients to 
him, he treats them just as we would! 
We HIGHLY recommend him."
 - Ghavami Group

Connect with me on any
platform @danielsimanovsky

Let's Connect So I can Show You
How I Can Help Your Client's Save!

Daniel Simanovsky
913.530.4481

Call or
Text

Today

Extra Benefits,
Extra Value

Home Warranty Plus with A.B. May includes System Checks for Buyers. With more 
than $600 in value, these major home system assessments are cost-free unless a 
customer-approved repair is made during the visit. Schedule anytime during the 

13-month warranty:

• Heating & Cooling System Check with Cleaning

• Plumbing System Check

• Drain System Check

• Electrical System Check

Plus, a $250 code upgrade credit

Heating · AC · Plumbing · Electrical · Appliance

Questions or want to learn more?
Contact your Home Warranty Partner!

Shellie O'Dell at 913-915-4873
We'd love to helpl
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# FIRST NAME LAST NAME OFFICE NAME

168 Chris George Weichert, Realtors Welch & Co.

169 Jo Chavez Redfin Corporation

170 Micquelyn Malina Keller Williams Realty Partners Inc.

171 Jessica Walker Keller Williams KC North

172 Jack Allen BHG Kansas City Homes

173 Travis Heman Whitetail Properties Real Esta

174 Zachary Kelly ReeceNichols - Leawood

175 Suzanne Golomski ReeceNichols - Leawood

176 Aaron Blount Midwest Land Group

177 Vinny Monarez Keller Williams Platinum Prtnr

178 Melanie Johnson ReeceNichols - Leawood

179 Lindsay Sierens Schulze ReeceNichols - Leawood

180 Patty Simpson Crown Realty

181 Donnie Thomas Midwest Land Group

182 Erin Dreiling ReeceNichols -The Village

183 Mike Russell Real Broker, LLC

184 Sara Stucker ReeceNichols-KCN

185 James Asher Asher Real Estate LLC

186 Denise Markworth Action Realty Company

187 Ben Ewbank Midwest Land Group

188 Sharon G. Aubuchon RE/MAX Premier Realty

189 Madison Moss (Harpst) RE/MAX Innovations

190 Brett Budke ReeceNichols -Johnson County W

191 Randi Platko Prime Development Land Co LLC

192 Becky Budke ReeceNichols -Johnson County W

193 Becca Hageman Compass Realty Group

194 Chris Austin Kw Kansas City Metro

195 Jonas Barrish Compass Realty Group

196 Aimee Miller ReeceNichols - Lees Summit

197 Tara Blaufuss RE/MAX Realty Suburban Inc

198 Richelle Oades Rodricks , Oades & Co. Realty

199 Mikki Armstrong ReeceNichols - Lees Summit

200 Chuck Davis Real Estate Group Re/max Professionals

Disclaimer: Information is based on reported numbers to the Kansas City REALTORS® through the MLS, as indicated above by the date range listed on the actual date the numbers 
were run. Transactional reporting is not static, as numbers vary based on the way they are reported by the REALTOR®. Accuracy is also affected by the date transactions are 
reported, which affects all parties involved in a transaction. New construction or numbers not reported to Kansas City REALTORS® through the MLS within the date range listed 
are not included. Kansas City REALTORS® is not responsible for submitting this information. 

TOP 200 STANDINGS
Teams and Individuals Closed from Jan. 1, 2026 - June 30, 2026

Homebuying comes with big decisions. Your buyers 
deserve steady guidance and clear communication from 
start to finish. We provide confidence at every step, for 
both you and your clients.

What you can expect when you work with us:
• Fast and accurate preapprovals  
• Consistent updates that keep everyone aligned  
• Clear next steps for buyers who need structure  
• Creative solutions when challenges come up 
• Closings that feel organized and predictable

(816)-518-6776 
Jflanner@guildmortgage.net
guildmortgage.com/joeflanner

JOE FLANNER

A lending partner
your clients can trust.

NMLS # 1142971 / Branch Manager

“Flanner Mortgage Team communicates well and 
handles issues before they become problems. 
My clients feel taken care of.

– KC Realtor Partner 
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FAQ about 
Kansas City 
Real Producers
Ever since we launched Kansas City Real 
Producers in July 2017, I have heard some of the 
same questions from many of you. I figured it 
would be most efficient to publish the answers 
here in case more of you had the same questions. 
Remember, my door is always open to discuss 
anything regarding this community — this 
publication is 100% designed to be your voice!

Q: Who receives  

this magazine? 

A: The top 500 agents of 
Kansas City. We pulled 
MLS numbers (by closed 
volume) in the Kansas City 
market. We cut off the list 
at number 500. The list will 
reset in early 2025 based on 
2024 totals and continues 
to update annually.

Q: Why am I not listed  

on the top 200 standings/

why are my numbers 

showing differently? 

A: There are a number of 
reasons why that could be 
the case. First, be sure to 
read the disclaimer in its 
entirety. We pull the data 
on the exact date listed, so 
if the closed transaction is 
not submitted by that date, 
it will not be included. User 
error or BRIGHT error is 
always a possibility. The 
most common reason is 
that for any deal with an 
alternate agent listed, the 
production gets divided in 
half between the lead agent 
and the alternate. There are 
a few other factors at play, 
so if you have a question 
about the Standings, please 
contact me, and we can 
take a look: reece.hale@
realproducersmag.com.

Q: What is the process for 

being featured in  

this magazine? 

A: It’s really simple — one 
or multiple peers have first 
nominated every featured 
agent you see. You can 
nominate or be nominated 
by other agents, affiliates, 
brokers, owners, and office 
leaders. A nomination 
currently looks like this: 
you email us at reece.hale@
realproducersmag.com with 
the subject “Nomination: 
(Name of Nominee).” 
Please explain WHY you 
are nominating them to be 
featured. It could be that they 
have an amazing story that 
needs to be told, perhaps they 
overcame extreme obstacles, 
they are an exceptional 
leader, have the best customer 
service, or they give back to 
the community in a big way, 
etc. Once the timing is right, 
the next step is an interview 
with us to ensure it’s a good 
fit. If all works out, then we 
put the wheels in motion.

Q: What does it cost  

to be featured? 

A: Zero, zilch, zippo, nada, 
nil. It costs nothing, my 
friends, so nominate away! 
This is NOT a pay-to-play 
model whatsoever.

Q: How can I write an  

article to be printed? 

A: If you are interested 
in writing an article to 
contribute your ideas, 
experience, knowledge, 
expertise, or stories to the 
Kansas City Real Producers 
community, please 
email me at reece.hale@
realproducersmag.com. Even 
if you don’t consider yourself 
a prolific writer, let’s talk!

Q: Who are the  

Preferred Partners? 

A: Anyone listed as a 
“Preferred Partner” in the 
index at the front of the 
magazine is an integral 
part of this community. 
They will have an ad in 
every issue of the magazine, 
attend our events, and be 
part of our Facebook group. 
We don’t just find these 
businesses off the street, 
nor do we work with all 
businesses that approach 
us. One or many agents 
have personally referred 
every single Preferred 
Partner you see. We won’t 
even take a meeting with a 
business that has not been 
vetted by one of you and is 
“stamped for approval,” in 
a sense. Our goal is to create 
a powerhouse network 
not only of the best agents 
in the area but the best 
affiliates, as well, so we can 
all grow stronger together.

Q: How can I refer a local 

business to join KCRP as a 

Preferred Partner? 

A: If you know and want 
to recommend a local 
business that would like 
to work with more top 
real estate agents, please 
email me at reece.hale@
realproducersmag.com and 
introduce us! This is the 
only way we can grow and 
strengthen this community, 
through your referrals. 
It’s much appreciated!

Q: How might I get more 

involved in this community? 

A: Two primary ways: 
First of all, if you have not 
already, be sure to join our 
private Facebook group 
specifically for the top 
500 real estate agents and 
our preferred partners. 
To request to join, simply 
search on Facebook the 
keywords “Kansas City’s 
Top 500 Real Producers 
Community,” and it will pop 
right up. Request to join, 
and we will promptly accept 
you into the group. This 
online community is a space 
for further connection, 
contribution, and curiosity 
to be shared among our 
members. Secondly, be 
sure to attend our events. 
We currently plan to host 
events throughout the year, 
a couple of golf outings, 
and some VIP social events 
throughout 2025. We 
promote these events via 
email and Facebook, so if 
you haven’t been receiving 
invites, please email me 
immediately at reece.hale@
realproducersmag.com.



9151 Currency St.
Irving, TX 75063

M A T T  B E R G M A N
(913) 513-0234 

CASSINI INSPECTIONS.COM

LET’S ELEVATE YOUR
REAL ESTATE EXPERIENCE
TOGETHER!

    

SCHEDULE NOW!

Why Cassini Inspections?
    Thorough Inspections
    Detailed Reports
    Customer-Centric
    Affordable & Quick

Don't Forget to Ask About  the Cassini Protection Plan


