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Rooted i» Augusta

Helping Augusta agents close with confidence and care.

Let’s make your next
closing a smooth one.

we protect your house.
because to you
it’s home.

¥ simple human sense

Bagwell Insurance
7, Services

e :-:'L)agi-l.-'eh' Insurance Services 108 Davis Road Martinez, GA
/706-860-7703

bagwellins.com
«®) Veterans United.  Jennifer Stewart
—

Home Loans Branch Manager, NMLS #412226
(706) 842-2522 x7528

VUJenniferStewart.com Jennifer.Stewart@vu.com

(706) 842-2522. 4103 Madeline Dr., Ste. 106, Augusta, GA 30909. FortGordonVALoans.com. Private lender; Not endorsed or sponsored by
the Dept. of Veterans Affairs or any government agency. NMLS #1907 (www.nmlIsconsumeraccess.org). Equal Housing Opportunity.
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Mutimer

/\ 706-524-0123
Custom Homes

I I PILLARTOPOST" theadellteam.pillartopost.com

HOME INSPECTORS LICENCE # 50145

Veteran Owned & Operated
706-828-1126 | LICENSED IN GEORGIA AND SOUTH CAROLINA

(v)- BOOK ONLINE

=8| ,4/z

« Pre-listing and buyer inspections
«/ Choice of home inspection packages
« Digital dashboard post-inspection

4 . August 2026



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

AIR CONDITIONING
HEATING/AIR QUALITY

Mister Sparky & One

Hour Heat & Air

(706) 503-3733
www.mistersparky.com/augusta/

APPRAISAL SERVICES
Sims Appraisal Services
(706) 650-2288

ATTORNEY

Phillip Scott Hibbard PC
(706) 854-1564
www.hibbardlawfirm.com

Wright McLeod Attorneys at Law
(706) 210-8040
mcleod.com/

BUILDER/DEVELOPER
Southeastern Development
(706) 945-0512
www.southeastern
residential.com

CARPENTRY
Augusta Trim & Carpentry
(706) 627-7475

CONTRACTOR / REMODELING
Casas Properties LLC

(678) 836-3917
www.casasproperties.com

ELECTRICIAN

Dr. Electric

(706) 305-6563
www.drelectriccsra.com

FENCING WOOD/METAL/
COUNTRY FENCING

K J Fencing

(706) 836-5377

FLOORING

Augusta Flooring

(706) 650-0400
www.augustaflooring.com

6 - August 2026

FOUNDATION REPAIR

Kenton Foundation Specialists
(706) 339-2203
www.kentonfoundation.com

GENERAL CONSTRUCTION
Burgess Built Construction
(706) 294-2915

MRC Construction
(706) 592-1947
www.mrcconstruction.com

HARDWARE

Fury’s Ferry Hardware

(706) 305-4535
www.furysferryhardware.com

HEALTH INSURANCE
TLC Insurance

(706) 294-9484
TracyConlon.com

HOME BUILDER

Mutimer Custom Homes

(706) 828-1126
www.mutimercustomhomes.com

Park Ridge Builders
(706) 564-6099

HOME INSPECTION

C & C Property Inspections LLC
(706) 431-5878
www,cpropertyinspections.com

Hargrove Inspections
(706) 860-0797
www.hargroveinspections.com

Pillar to Post Home Inspectors
(706) 524-0444
theadellteam.pillartopost.com

HOME WARRANTY
Achosa Home Warranty
Tina Carneal

(757) 291-4398
www.achosahw.com

HVAC

Mister Sparky & One

Hour Heat & Air

(706) 503-3733
www.mistersparky.com/augusta/

Steele HVAC LLC
(706) 910-5501
steelehvacllc.com

INSURANCE AGENCY
Bagwell Insurance
(706) 860-7703
www.bagwellins.com

State Farm - Thuan Agencies
(706) 955-8475
www.youragentanthony.com

LANDSCAPING / LAWN
PRC Premier Residential
& Commercial

(706) 755-1673

MORTGAGE

Colony Bank Mortgage

Davis Clark

(229) 881-6366
colony.bank/bankers/davis-clark/

Veterans United Home Loans
(706) 284-4650
veteransunitedaugusta.com

MOVING COMPANY
Budget Movers

(706) 869-8454
budgetmoversaugusta.com

NON-PROFIT ORGANIZATION
Recovery Vow - EIN

# 99-3233025

(706) 836-9259
WWW.recoveryvow.com

OUTDOOR LIVING

/ FURNITURE

Casual Furniture of Augusta
(706) 504-4647
casualfurnitureaugusta.com

PAINTING SERVICE

Fresh Coat Painters of Augusta
(706) 814-8367
www.freshcoatpainters.com/
locations/augusta/

M S Painting

(706) 306-0082
www.mspaintingandwalldesign@
gmail.com

PEST CONTROL
Brothers Pest Control LLC
(803) 200-2033

PEST, TERMITE &
MOISTURE CONTROL
Riggins Moisture and

Pest Control

(706) 790-0318
www.rigginspestcontrol.com

PHOTOGRAPHY
StrongShot Studio LLC
Edgar Villeda

(706) 223-0777
www.strongshotstudio.com

PRESSURE WASHING
Prime Pressure Washing
(706) 830-5715
primeaugusta.com

TRANSACTION COORDINATOR
Client’s Choice

(719) 216-2318
clieintschoicetransactions.com

TREE SERVICES

Bartlett Tree Experts

(706) 854-0926
www.bartlett.com/locations/
Augusta-GA

VIDEOGRAPHY
TMRO Pictures

Talen Rabun

(706) 830-6978
www.tmropictures.com

WINDOWS

Barrett Window and Door Co Inc
(706) 860-3315
www.barrettwindowanddoor.com
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Serving Greater Augusta since 1981

8 Full Time ASHI/SC Licensed Inspectors

Full Time Office Staff Mon-Fri

Online Scheduling 24/7

Over 2300 Google Reviews

Complete Residential/Commercial Inspections
Pool/Spa Inspections

Radon/Mold Testing

Sewer Line Evaluations
Drone and Thermal Included
Team Inspections for Large Properties

TEXT OR CALL US AT:
Augusta (706) 960-0797
Columbia (803) 769-7773

EMAIL US AT:

office@hargroveinspections.com

| [




Meet
The

Team

Buy or Sell with Confidence

Partner with Augusta’s Leading Home Service Experts!

Freda Baker Edgar Villeda Talen Rabun

Owner & Publisher Photographer Videographer
Advertising & Sales StrongShot Studio TMRO Pictures

freda.baker@N2co.com
(706) 306-5951

Whether you're preparing a home for sale,
moving in, or simply want peace of mind,

Our Vision for Greater Augusta Real Producers )
our teams at Mister Sparky® of Augusta and

To foster a stronger real estate community where agents and preferred D ugga n’s One Hour Heati ng & Air Conditioni ng
partners build meaningful relationships, communicate effectively, and

treat one another with respect. Better collaboration leads to smoother are here to h6|p make eve ry property safer and
transactions, happier clients, and greater opportunities for repeat more comfortable.

business for everyone involved.

* 24/7 Emergency Service: Fast response for urgent
repairs—day, night, weekends, and holidays.

authors and do not necessarily reflect the views of The N2 Company d/b/a Real Producers (“N2”).

Advertisements appearing in this publicgtion are paid placements qu are not epdorsed or. ° Drug tested’ Backgrou nd_Checked Technicia ns:

recommended by N2. N2 is not responsible for the statements, opinions, or business practices of
any authors, contributors, or advertisers featured herein. Portions of this publication may include

content created with the assistance of artificial intelligence (Al) tools by authors or contributors TrUStWO rthU prOfeSS|0na|S WhO treat UOUF Cllents,
and may not be independently verified by N2. .
homes with care.

4;-} o
. HOUR
* Upfront Pricing & Satisfaction Guarantees: ONE 1"ou

g\}RGEss BU" e _ T ]| P— — No surprises—just reliable service and peace of mind. "HM&M,EMM‘H

KQE

m DISCLAIMER: The articles and opinions expressed in this publication are those of the respective

| ;m?m;a Realtor HOT Line
CONSTRUCTION LLC. | e~ 706-503-3733
BRANDON BURGESS STANDBY
(706)294-2915 GENERATORS

Burgess Built =S | MOVE-IN COMFORT
Construction is AU g FREE PACKAGE

a top of the line glVf'A:: 8Iz Electl;i.cal A Seasonal Maintenance
B : afety Inspection ith USB ch
company here y insp & Upgrade Receptacle Wi charger

$99 Value. Valid for properties listed by participating real estate agents. Cannot be
l LAL |
to serve you i

combined with other offers. Limit one coupon per household. Offer must be presented at Available for new homeowners through your real estate agent. Cannot be combined with
*2025 *

other offers. Limit one coupon per household. Offer must be presented at time of purchase.

time of purchase. Some restrictions, fees and taxes may apply. S ricti p dt I
ome restrictions, fees and taxes may apply.

THE OFFICIAL Y H H A
Ina ur (2 COMMUNITY 'S gy . = It's more than just a business. It's 2025 One Hour Air Conditioning Franchising SPE LLC. ® 2025 Mister Sparky Franchising SPE LLC. Mister Sparky: GA. License EN218691 S.C. License M1962
CH 0OI1C personal, my passion, my talent, my All rights reserved. Each location independently owned and operated. Licensed in the respective One Hour: License: GA. License CNG823 S.C. License M1962

state or county.

renovationS! " AWARDS = " job + so much more!

P e
R [aradh s
i gt

!

Call (706) 503-3733 or visit mistersparkyaugusta.com * DugganHeatingAC.com
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Sumpey &/
N IE.L Davis Clark.... !

OUSE VERNUE=

August 18
Greater Augusta Real Producers Quarterly Event 4:30pm -

2735 Washington Rd Augusta GA 30909 6:30pm

A Highly Intentional Networking Experience freda.baker@n2co.com

Davis Clark

Mortgage Loan Officer M
NMLS# 1528940

229-881-6366 ( OI_ONY
davis.clark@colonybank.com B ANK
Location:

1201 Town Park Lane, Evans, GA 30809

FULL SERVICE MOVING COMPANY 5 Loca"y owned and operated
| |
e/ o = Privacy fences

- . VETERAN OWNED AND OPERATED  ~ 2
@ @ - Quality materials
I\l) SERVICES INCLUDE: kl/l - Free estimates

Packing, Loading, Unloading & Unpacking - Competitive pricing

Bulky items - no problem!

(706)869-8454 or (706)750-2275
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Fence & Gate Contractor

(706)836-5377
rikeyserfencing@gmail.com

Greater Augusta Real Producers - 11




PRECISION

Proud Member of
FAA PART 107 INSURED BBB
| — . RATING
o shers CERTIFIED MEDIA A
of America DRONE PILOT PROFESSIONAL

Amplify Your Marketing with A Trusted Local Partner.

Drone | Photos | Tours | Video.

IN EVERY FRAME

Photo-Ready?

Are you

Get your FREE Pre-session
Checklist today!

PHiLuip ScotT HiBBARD, PC

Specializing in:
Real Estate | Probate and Estates | Willis and Trusts

"4, PHILLIP 3COTT HIEBARD, P.C,
hikybardlawfinn.com
(706)854-1564
205 Pitcarin Way, Augusta, GA 30909

hibbardlawfirm.com | 706-854-1564

Stay Cooland
Comfortable . ,

THIS SUMMER WITH ﬁ(HO“ﬁA

TANIANTY. 1) -

ﬁ- By choosing your own contractor, you can
schedule a contractor out ASAP!

2 We pay contractors their full retail rate. In
turn, you’ll be prioritized as a client!

$ We don't order parts or equipment so you’ll
never be waiting on us!

12 - August 2026

The Legacy Team

Tina Carneal Maddie Podish
Senior Sales Executive Senior Soles Executive
Diamond Elite Producer Diomond Producer

C: 757-291-4398 C: 757-634-8998

E: tina-maddie @achosahw.com

arrett

Window and Door Company

* Window Installation

—_ : * Window Repairs
. — S

— * Window Replacements

M * Vinyl Replacements

* Energy Efficient Windows

* Door Installations/Repairs

* New Construction

 Patio Doors

* French Doors

BIGSTORE _«F ™% LOCALLY

vl Furys Ferry (/%)
LocaL STORE - [ PO DS EXPERTLY
SERVICE. | g STAFFED.

YOUR GO TO
_HARDWARE STORE

AWNOH NYJAOW

Southern Charm

A “ SHRUBS
ﬁ:& Glynn Bruker :

) Trees ANnuals

PARK RIDGE BUILDERS

EET. 1978 706-564-6099 AND MORE!

500 Furys Ferry Rd, Martinez, GA 30907

Greater Augusta Real Producers - 13



COVER STORY

Susan Salisbu
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Concierge Care, Lasting Relationships,
and Making Dreams Come True:

Photography by Talen Rabun, TMRO Pictures,
at the home of Blair & David Bagwell

ry

What sets my business apart 18 my care
for my clients.” —Susan Salisbury

For Susan Salisbury, real estate has never been about
transactions alone—it has always been about people. As

a REALTOR® and Associate Broker with Blanchard and
Calhoun Real Estate Co. in the Evans office, Susan has built her
business around one guiding principle: treat every client like a
treasured friend. That philosophy has earned her a loyal client
base, an outstanding reputation, and recognition as one of the
company’s top performers.

In 2025 alone, Susan closed 27 transactions and
achieved $11 million in sales volume. Her commitment
to excellence earned her Blanchard and Calhoun’s
prestigious Elite Award, the company’s highest honor,

as well as recognition as a Top Producer. Yet Susan’s
path to real estate was anything but traditional.

Born in Los Angeles and partially raised in Sydney, Australia,
Susan completed her original nursing education there before
earning both a Bachelor’s and Master’s degree in Nursing in
the United States. Prior to entering real estate full-time, she
enjoyed a successful career as a nurse and nursing educator,
including serving on the faculty at Indiana University. Even
while working in healthcare, Susan maintained a strong
interest in real estate through rental property ownership and
management. She managed her own investment properties
as well as properties for others and eventually earned her
broker’s license.

Greater Augusta Real Producers - 15
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Connect with people who
share your interests.”

When Susan and her family relocated to Augusta 18
years ago after her husband was recruited by the Medical
College of Georgia, an unexpected obstacle changed the
direction of her career. Despite her advanced nursing
degrees from U.S. universities, transferring her nursing
credentials proved difficult because her original

nursing education had been completed in Australia.
Fortunately, another opportunity was waiting.

With an active real estate license already in hand, Susan
transitioned from property management in 2001 to real
estate sales in 2015. Encouraged by friend and fellow real
estate professional Laura Dobbins, she joined Blanchard
and Calhoun—a decision she says changed everything. “I
LOVE Blanchard and Calhoun and cannot imagine working
anywhere else,” Susan shares.

Today, the same compassion and service mindset that made
her successful in healthcare define her approach to real estate.
“What sets my business apart is my care for my clients,” she
says. “I consider all of my clients friends, and my goal is to treat
them as treasured friends.”

Susan describes her service as concierge-level, providing highly
personalized support and guidance throughout every stage of
the buying or selling process. She tries to anticipate concerns
before they arise, communicates proactively, and works
diligently to ensure smooth transactions that close on time.

Her greatest motivation is helping clients achieve their goals. “I
love to make my clients’ goals into realities,” Susan says. “That
gives me a great feeling of satisfaction. I love making dreams
come true.” That’s a fitting philosophy for someone who
proudly describes herself as a major Disney fan.

When asked how she defines success, Susan’s answer reflects
the balanced perspective she has developed throughout her
career and life experiences. “Success is a happy, healthy,
wealthy, peaceful, and purposeful life.”

Outside of real estate, Susan remains deeply committed to
serving her community. She has served on her HOA board
for 16 years and has spent 17 years volunteering with the
Newcomers Club, including serving on its board and chairing
committees. She recently completed seven years on the board
of the Jewish Community Center and Federation of Augusta,
including serving as President. Over the years, she has also
served on the boards of numerous organizations, including
the Boy Scouts, Girl Scouts, school PTSOs, and other local
community groups.

il
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Family remains at the center of Susan’s life. She and

her husband, Askiel Bruno, are proud parents of three
accomplished sons, Ben, Michael, and Gregory Bruno. Their
oldest son has lived and worked in Sydney for the past seven
years. Their middle son, a graduate of the Medical College

of Georgia, is currently completing an Emergency Medicine
residency at the University of Virginia. Their youngest son
has served six years as an active-duty Marine and is currently
stationed in Okinawa, Japan.

When she’s not helping clients or serving her community,
Susan enjoys traveling, reading, playing mahjong, and
embracing her self-proclaimed status as a “Swiftie.” An avid
reader, she belongs to four book clubs, including the Realtors
of Greater Augusta Book Club. She and her sons also share
dual U.S.-Australian citizenship, and she makes a point to visit
family in Australia every year.

Looking ahead, Susan has no plans to slow down. “My goal is
to keep working as long as I can,” she says. “That’s something I
love about being a Realtor.”

For those entering—or re-entering—the real estate profession,
Susan offers simple but powerful advice: build authentic
relationships around your genuine interests. “Connect with
people who share your interests,” she says. “If you love football,
invite people to watch football. If you love coffee, let’s get a
Starbucks. Take a genuine interest and run with it.” It’s advice
Susan has lived throughout her career—a career built not just on
sales and success, but on meaningful relationships, exceptional
service, and helping people turn their dreams into reality.

Greater Augusta Real Producers - 17



THE FOUNDATION SPECIALISTS OF

THE GREATER AUGUSTA AREA
Realtors WRIGHT
Deserve Some ‘ McLEOD
ATTORNEYS AT LAW
I . T LC 6004 Evans Town Center Bhwd. | Evans, Georgia | 706,210.8040 | www.mcleod.com

TLC Insurance

TracyConlon.com

YOUR RESOURCE FOR
HEALTH COVERAGE OPTIONS

www.TracyConlon.com

Call or Text Any Time! *—f

(706) 294-9484 REAL ESTATE CLOSINGS |

WE'LL GO 06

ON A LINB:

EXPERT TREE CARE
FDR 118 YEARS —
AND GROWING.

And abthe hearbefol
A2 Dur penp
Fnigw. and chary

Interior and Exterior Painting
Decks, Patios and Porches

Garage and Concrete Floors

Wallpaper ® Wall Design ® Cabinets

Foundation Settlement
Foundation Repair
Crawl Space Problems
Crawl Space Jacks

i inspiring one beautiful
after another.

Lawn Maintenance ¢ Weed control aE AL o
Mulch, Pine straw & Rock Call 706-854-0926 or visit
Pruning e Aeration e Small patios

bartlett.com/augusta-ga

PRUNENG | FERTILIZATION | CABLING 5 ERACING
INSECT & DISEASE MANAGEMENT | TREEINSPECTIONS
STORM DAMAGE | LIGHTNING PROTECTION | REMOYALS

706-339-2203
Locally Owned and Operated
www.kentonfoundation.com

706-306-0082
www.mspaintingandwalldesign.com

706.755.1673 | prclanddesign@gmail.com

18 - August 2026 Greater Augusta Real Producers - 19



PREFERRED PARTNER

THE CALM BEHIND
THE CHAOS:

Heather
Navarrette

lient's Choice

Keeps Real Estate
Transactions
Moving Smoothly

Photography by Talen Rabun, TMRO Pictures
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In the fast-paced world of real
estate, agents are often the public
face of the transaction. But
behind every successful closing
is someone managing deadlines,
coordinating communication,
solving problems, and keeping
the entire process on track. For
Heather Navarrette, owner of
Client’s Choice, that role is both a
passion and a profession.

“I'was first introduced to the real
estate industry by my father,
Keven Cleveland, in 2003, and
that experience sparked a passion
that has grown throughout my
career.” With more than a decade
of experience supporting real
estate professionals and the last
five years dedicated specifically to

transaction coordination, Heather
has become a trusted behind-
the-scenes partner for agents
navigating the complexities of
today’s market. “Once a contract
is executed, my role shifts into
full project-management mode,”
Heather explains. “I immediately
review the contract for accuracy,
deadlines, missing signatures, and
compliance requirements.”

From there, she creates a

detailed transaction timeline and
coordinates with agents, lenders,
title companies, inspectors,

and clients to ensure every
milestone stays on schedule. Her
days are filled with monitoring
contingency deadlines, scheduling
inspections and closings,

tracking outstanding documents,
communicating updates, and
troubleshooting issues before
they escalate.

While much of her work happens
behind the scenes, Heather
understands the importance of
the client experience throughout
the process. “Even though I work
behind the scenes, I know the
transaction experience reflects
directly on the agent I represent,”
she says.

Organization, communication,
and proactive planning are

the foundation of her success,
especially when juggling multiple
agents and competing deadlines.
Heather relies heavily on

transaction management systems,
deadline tracking, detailed
checklists, and streamlined
communication processes to keep
transactions moving efficiently.
“One of the biggest advantages

of experience is learning how

to anticipate bottlenecks before
they happen,” she says. “Staying
proactive instead of reactive
allows me to manage high-volume
pipelines without sacrificing
accuracy or service.”

Heather’s path into transaction
coordination came from
recognizing where her natural
strengths truly aligned. While
many people in real estate pursue
sales, she discovered her passion
was in operations, organization,
and client support. “I genuinely
enjoy creating structure in

what can often feel like a very
emotional and chaotic process,”
she explains. “Being a transaction
coordinator allows me to play a
critical role in the success of the
transaction while supporting
agents so they can focus on lead
generation, negotiations, and
client relationships.”

One misconception Heather
frequently encounters is

the belief that transaction
coordinators simply upload
paperwork or serve as
administrative assistants. In
reality, she says, the role involves
constant oversight of timelines,
compliance, communication, risk
reduction, and problem-solving.
“A strong TC doesn’t just process
paperwork,” Heather says. “We
help protect the deal, the client
experience, and ultimately the
agent’s reputation.”

That level of responsibility
becomes especially important
when transactions become
complicated — something
Heather has seen firsthand. One
memorable transaction involved
a client who was simultaneously

selling her current home while
purchasing another. Financing
challenges, HOA requirements,
moving logistics, contract
amendments, and difficult
negotiations created what
Heather describes as an endless
stream of obstacles.

“My experience and long-
standing relationships with
trusted industry partners were
critical in keeping everything on
track,” she says. “By anticipating
issues, managing expectations,
and keeping everyone focused
on the end goal, we successfully
navigated a very complex

situation.” In the end, both
transactions closed successfully,
and all parties walked away
happy — a testament to the value
of persistence, communication,
and teamwork.

Heather also believes one of
the most overlooked aspects

of her role is emotional
management. Buying and selling
homes often comes with stress,
uncertainty, and high emotions,
and transaction coordinators
frequently serve as the calm
voice helping everyone move
forward productively. “I try to
bring consistency, calmness,

66

Sometimes clients simply need
someone who can explain the process
in a calm and organized way.”

Al
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Presley, the "unofficial team mascot"

and reassurance into every
interaction,” she says. “Sometimes
clients simply need someone who
can explain the process in a calm
and organized way.”

As technology continues to
transform the industry, Heather
has embraced digital signatures,
remote closings, and automation
tools that help improve efficiency.
However, she believes technology
can never fully replace the
human side of transaction
coordination. “Automation can
help manage tasks, but it cannot
replace judgment, emotional
intelligence, or relationship
management,” she explains.
“Real estate transactions rarely
go exactly according to plan, and
when issues arise, people still
want guidance from someone
they trust.”

Originally born in Austin, Texas,
Heather grew up in an Army
family and lived throughout
different parts of the country
before eventually planting

roots in the Augusta area. After
marrying her husband, Sonny, in
2007 and following his retirement
from the Army after 20 years of
service, the couple chose Evans
as their permanent home, where

22 - August 2026

they are now raising their two
children, Natalie and Caleb.

Outside of work, Heather enjoys
spending time with family and
friends, reading, and researching
her family history through
genealogy — a passion that reflects
her appreciation for connection,
history, and storytelling.

Looking ahead, Heather plans to
continue growing professionally
while expanding her knowledge
of the real estate industry and
providing exceptional service

to the agents and clients she
supports. Personally, she hopes
to continue traveling, exploring
historic sites, and uncovering
more about her family’s roots.

At the heart of it all is a deep
commitment to helping others
navigate one of life’s biggest
milestones with confidence

Real estate
transactions
rarely go
exactly
according
to plan,
and when
issues
arise,
people
still want

*"r'l-"":"*n il' — N},

Natalie, Heather, Sonny & Caleb Navarrette

and peace of mind. And while
transaction coordinators

may not always stand at the
closing table, professionals
like Heather Navarrette prove
they are often the steady
force ensuring everything
gets there successfully.

If you have questions

WE HAVE

ANSWERS!

LET US TAKE
CARE OF YOU.

Heating & Air Maintenance, Repairs,
Installations, Cleanings, Duct Repairs

ices Available 24/7

LIC: CR110437

Commercial & Residential Inspections
Pre-drywall Inspections _

Foundation Certificates W
Water Quality Testing { }
Reports delivered same day g

Serving Georgia and South Carolina
Home Inspections 7-Days A Week
Follow Along to Learn About The Home
Same Day Report Delivery

Aerial Photography with Drone

LK KKK

Chad Phillips
706-431-5878
www.cpropertyinspections.com

Lo

Let there be Light

www.DrElectricCSRA.com - (706) 305-6563

Install & Upgrades
We bring you up to code
to get your home safe.

Service & Quality
We QA every job to
keep your family safe.

Diagnosis and Repair
We think before we work
to save you money.

Don't get caught without power during a storm.... '
Call for a FREE ESTIMATE on your emergency back up power. '

Indoor & Outdoor Lighting - Panel & Meter Upgrades - LED Retrofits - Troubleshooting - Outlets and Switches

Wiring Repairs - Pool & Jacuzzi Electrical - Smoke/Carbon Monoxide Detectors & More!
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Riggins

HERE'S WHAT THE TOP AGENTS I

Vi ok X Pest & Moisture Control Co.
i) $3,058,632,536 YOUR MOISTURE CONTROL EXPERTS
TESE]  SALES VOLUME CALL U5 FOR A FREE ESTIMATE

(706)790-0318
%&? 8,452 Our Services
A\ > | TOTAL TRANSACTIONS FrencH DRAINS
DEHUHIDIFERS
BaseMeENT WATERPROOTING
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Inspiring stories of
healing and hope
through the journey
of recovery

WWW.recoveryvow.com

® revoveryvow@gmail.com

Fresh-roasted beans shipped straight to your home,
office, wherever you need a boost.

Brew it, enjoy it, and write it off.

Custom Home Building | Remodeling | Insurance Restoration | Light Commercial

Confidently serving Greater Augusta since 1947

2203 Willis Foreman Rd
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Finish Trim

« RESTORATION
« CusTOM DECKS
« TREX DECKING

« PAINTING
« SIDING

CARLOS RODRIGO
515.305.6199 706.267.7475
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SIMS APPRAISAL

FREDM. SIMS, JR. | FRANKLIN SIMS | WILL SALLEY | GARY GRICE | MARK HITE

uJi of my
Realtors and

Preferred Partners | 3726 EXECUTIVE CENTER DR. STE B B
y MARTINEZ, GA 30907 Furniture ?/Au ou sta CASUALFURNITUREAUGUSTA.COM

3725 WASHINGTON RD., AUGUSTA
(706) 650-2288 Loty
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LEGEND

Franlk Mearss

The Teacher Behind Thousands
of Real Estate Success Stories

Frank with his Grandchildren

When FRANK MEARS stands in front of a classroom,
he’s not simply teaching real estate. He’s sharing nearly
five decades of experience, leadership, and industry
wisdom that have helped shape the careers of thousands
of agents across Georgia, South Carolina, and beyond.

Photography
by Talen Rabun,
TMRO Pictures
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For many agents throughout the Southeast, Frank was
one of the first voices they heard when beginning their
real estate journey. For others, he became a mentor,
coach, and trusted source of guidance throughout
their careers. While countless agents have built
successful businesses under his instruction, Frank

is quick to redirect the credit where he believes it
belongs. “I may have taught them what to do,” he says,
“but they were the ones who put that knowledge into
practice and built their success.”

From the Stage to the Classroom

Long before real estate became his life’s work,

Frank was already developing the skills that

would later make him one of the industry’s most
respected educators. As a teenager, he worked in the
entertainment business, booking acts and performing
in bands. In his early twenties, he transitioned into
life and health insurance sales before serving his
country in the U.S. Army during the Vietham War in
1968 and 1969. Upon returning home, Frank attended

Building a Career Through Leadership

Frank quickly established himself as more than just a
successful agent. After earning his broker’s license in
1984, he opened and managed the Columbia County
office for Crowell and Company Real Estate, recruiting
and training both new and experienced agents. His

Discovering His
True Calling
While recruiting,
coaching, and
managing agents had
always been part
of his career, Frank’s
defining professional moment came when he was
recruited to teach for Floyd Wickman Courses,
one of the most respected training organizations

Turning Complex Concepts Into

Real Understanding

One reason students connect so strongly with Frank

is his ability to make difficult subjects accessible.
Rather than relying solely on textbook definitions, he
uses practical, real-world examples that students can
immediately understand and remember. Take adverse
possession, for example. Many students have never
heard the legal term, but almost everyone understands
the phrase “squatters’ rights.” By connecting the two

1994, . . . .
Augusta College on the GI Bill, majoring in business leadership abilities soon created opportunities far First Sales in the country. That experience revealed what concepts and illustrating them through local examples,
while continuing to perform music on weekends. It beyond the Augusta market. Person Pre- would become his true calling. “It sparked Frank transforms intimidating legal language into
license Class

was during that time that his interest in sales—and
ultimately real estate—began to take shape.

Frank’s half-brother, Charles, owned a small
brokerage called Mears Realty, and a close friend
working in real estate encouraged him to pursue a
license. In December 1977, Frank passed the Georgia
real estate exam and joined Channel Realty in
Augusta, beginning a career that would ultimately
impact thousands of professionals nationwide.

In 1987, Frank relocated to Irvine, California, where
he managed an office for Tarbell Realty, then the
fourth-largest independent real estate company

in the United States with more than 4,000 agents
throughout Southern California. He later served as
broker-manager for Plantation Realty at Fairfield
Plantation near Atlanta. No matter where he went,
one thing remained consistent: his passion for
helping agents succeed.

my passion for teaching,” Frank recalls.

When longtime Augusta instructor Charlie Bird
began preparing for retirement, he approached
Frank about continuing his work. Frank obtained
his instructor’s license in February 1992, and what
began as an opportunity soon became a lifelong
mission. More than three decades later, he remains
one of the most influential real estate educators in
the region.

something meaningful and memorable.

His teaching philosophy is simple: education
should inform, engage, and motivate. “The most
important trait of an instructor is communication,”
he explains. “You have to know the material
thoroughly, explain it clearly, and keep students
engaged.” His classes are intentionally structured
in short, focused segments that maintain attention
while delivering valuable information.
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Frank with
former student
and star of
HGTV, Egypt
Sherrod
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Preparing Agents for Reality
Frank often reminds students that passing the
licensing exam is only the beginning.

“The textbook teaches you how to pass the
exam,” he says. “The real world teaches you how to
build a business.”

One of the most important lessons he shares with
new agents is that success doesn’t simply arrive after
receiving a license. Real estate requires initiative,
persistence, and a willingness to create opportunities.
He is also known for one of his favorite industry
truths: “If you don’t list, you don’t last.” After decades
in the business, Frank believes the agents who
consistently build strong listing inventories are often
the ones who achieve the highest levels of success.

A Voice Shaping the Industry

Frank’s impact extends well beyond the classroom.
For more than 25 years, he has served on the
Georgia Real Estate Commission’s Education

. | ?.:_ ST

Frank and his youngest daughter, Ashlyn,
in Qatar

Frank with Kim Bragg, of Bragg & Associates, and
graduate of Frank's first class

Advisory Committee, reviewing proposed law and
rule changes before they are formally presented to
the Commission. He was also selected as one of the
instructors responsible for rewriting and updating
the Real Estate Dynamics textbook used by real estate
schools throughout Georgia.

His expertise has led him to speaking engagements
for the National Association of REALTORS®, the
National Association of Home Builders, numerous
state real estate conferences, and international
events in Canada and the Bahamas. Yet despite the

accolades, Frank remains focused on serving students
and helping them navigate an ever-evolving industry.

Lifelong Learning in a Changing Industry
As technology and artificial intelligence continue
reshaping real estate, Frank encourages agents
to embrace change rather than fear it. He
believes newer agents often adapt quickly
because they have grown up with technology,
while experienced professionals must remain
committed to evolving their skills. The agents
who continue learning, he says, will always
have an advantage. That commitment to
education is one reason Frank remains closely
connected to top-producing agents both locally
and across the country, ensuring his students
receive relevant, current, real-world insights.

The Achievement That Matters Most

With 49 years in real estate, thousands of students
trained, leadership positions across the country,
and a reputation as one of the industry’s premier
educators, Frank has accumulated plenty of
professional accomplishments. Yet when asked about
his greatest achievement, his answer has nothing

to do with real estate. “My greatest achievement is
raising three wonderful children—Leslie, Brandon,
and Ashlyn.” All three are college graduates,
successful in their careers, and have families of
their own. Frank’s youngest daughter, Ashlyn, also
has real estate flowing through her veins. Originally
licensed in Georgia and South Carolina in 2009, she
is currently a Senior Manager for Sales & Leasing at
Nelson Park Properties in Doha, Qatar.

Frank often reflects on a favorite quote from
Jacqueline Kennedy Onassis: “If you bungle raising
your children, I don’t think whatever else you do well
matters very much.” Then he smiles. “I'd like to think
I did a pretty good job.”

Today, when he’s not teaching future real estate
professionals, Frank enjoys spending time with his
grandchildren, traveling, and observing life from
the sidelines—something that may surprise those
who know him best. After all, despite decades spent
teaching, speaking, and leading from the front of
the room, Frank considers himself an introvert at
heart. Perhaps that’s part of what makes him such
an effective teacher. He’s spent a lifetime listening,
observing, learning, and then sharing those lessons
with others. And for thousands of real estate
professionals whose careers began in one of his
classrooms, that influence continues long after the
final lesson ends.

IF YOU DON'T LIST,
YOU DON'T LAST.

2026 at the Beach
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Talen Rabun | Founder & Filmmaker

TMRO

PICTURES

Focused on creating
high-impact videos that help
brands, businesses, and
creators tell their story with
clarity and confidence. From
promotional content to creative
projects, we capture visuals

that connect, inspire, and
deliver results.

PROMOTIONAL CONTENT | CREATIVE PROJECTS

Let’s bring your vision to life.

@ (706) 830-6978 @tmro.pictures@gmail.com

Salll Listings
fodMore!

Properties with fresh paint sell
faster and at higher prices.

Professional Insured
Licensed Courteous
N
Google ~ D
Verified Rgiews '2" RGA
& B B REALTORS

ACCREDITED i X B
BUSINESS GREATER AUGUSTA
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@ Same-day termite letters.

Inspections scheduled within 48 hours.

IS WHERE
YOUR
STORY

BEGINS.

SOUTHEASTERN

YOUR SPECIALISTS IN NEW CONSTRUCTION COMMUNITIES
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HIGHLAND BLUFF

+ Termite Control
B ° Pest Control
% 5 * Mosquito Control
& - Crawlspace Moisture Control
*+ Real Estate Inspections
Rodent & Wildlife Removal

@ Pay at Closing Option
803.200.2033

Your Flooring Destination

injAugustal

L ] ALGUSITA FLOORING

(706) 650-0400
202 Bobby Jones Expressway - Augusta, GA 30907
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

The perfect
match.

Save with auto and home.

o StateFarm-

London Thuan

Anthony”Thuan

www.YourAgentAnthony.com www.Londonismyagent.com

Augusta- 706-955-8475 | North Augusta -803-613-1220 | Edgefield -803-637-3186

ELEVATE YOUR REAL ESTATE
TO THE NEXT LEVEL

Client’s Choice W B

TRANSACTION SERVICES HEATHER NAVARRETTE

Transaction Coordinator with over 10 years of experience

(719) 216-2318
CLIENTSCHOICETRANSACTIONS.COM

CLIENTSCHOICETS@GMAIL.COM



