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PROTECTING
YOUR INVESTMENT

We created our Gratitude Mortgage to make buying a
home easier for the unsung heroes in our communities.
Scan the code, visit dfcufinancial.com/Gratitude or give
me a call and let’s talk about how our Gratitude Mortgage
can help. Equal Housing Lender.

Christopher Pugh

Loan Officer

NMLS License 1188326 dfcu
christopher.pugh@dfcufinancial.com G FINANCIAL
C: 517.331.4595 1]

Lighthouse T===% WW W.AMERICASONETITLE.COM
. (616) 365-4100

TITLE INSURANCE AND SETTLEMENT

CASH BACK

Crd
mn

When protecting
what matters most, the

EXPERIENCE
MATTERS.

Call Katerberg Rappuhn Agency today!

(616) 662-1111 | KaterbergRappuhnAgency.com
1844 Baldwin St, Jenison

aMorse Moving & Storage
Official Partner Agent for Allied Vawn Lines
for Moving Services

Mention Real Producers
for up to 2 Months of
FREE Storage

Contact us Toda\‘
for a Free Quote

616-779-7674

When Walls Bow, We Push Back.

E FARM BUBEAU Foundation issues don't have to be deal
S breakers. We stabilize cracked and bowing
. INSURANCE® A Company

. : : T 2744861 HHG BS094505-HE ="
walls with lasting repairs that protect a home, UL ARSI B0 " Ok
its value, and your real estate transaction. : . A

e

Auto | Home | Life | Business | Farm | Lake Estate

616-566-7226 """
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m One-stop-shop for all your
Real Estate Imagery services:

REAL ESTATE )
photography

S01gns°

Photography ¢ Videography ¢ Drone/Aerial Photo & Video ¢ 3D Virtual Tour ¢ Floor Plans ¢ 3D Zillow Tours  Virtual Staging
Servicing West Michigan and Beyond

www.freshstartstudios.com ¢ 616.550.9871 ¢ jen@freshstartstudios.com

FRESTH
ST ART

Property Management Group

Own rental, commercial, or
HOA properties in Grand
Rapids, Lansing,
Muskegon, or Kalamazoo?
Trust the local team that
delivers flat-rate pricing,
fast maintenance, and
total transparency.We
handle everything—from
tenant screening to
compliance—so you can
enjoy peace of mind and
steady returns.

Discover the Fresh Start difference.
Visit freshstartpmg.com or call today!

(616) 816-1848 | admin@freshstartpmg.com

Build Value wuth Professuonals You Can Trust |

EMILY COWAN
' " VP & MANAGING PARTNER

HERE’'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:

transform basements into legal bedrooms, MIKE MCKAY
maximizing usable space. BLAZCIER ClF i lED
BOOST RESALE VALUE:

buyers recognize the added safety and e
functionality, which translates into higher offers.

CALL US TODAY

FOR A FREE!"
CONSULTATION | |

| Egress Windows
v Glass Block Windows
] EntryDoors

' We Make HVAC Headaches Disappear
BEFORE CLOSING DAY

TEAM UP ey

CALL OR TEXT: 616-359-2825

andringasmech.com @

Fully licensed & insured | One-year labor warranties
25+years of experience | 10% military discounts

anpRNGA'S \ '

D= )
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses, and thank them for supporting the real estate community!

BUILDER

Schultz Builders

(616) 291-7716
www.schultzbuilders.com

CLEANING

McPhall Does It All

Emily Reens-McPhall
(616) 581-3215
www.mcphalldoesitall.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 205-3231

wmbg.com

FOUNDATION REPAIR
AND WATERPROOFING
Foundation Specialist, LLC
(616) 438-0551
foundationspecialistmi.com

HEATING & COOLING
Absolute Heating

and Ventilation

(616) 866-5096
absoluteventilation.com

Andringa’s Mechanical
Ryan Andringa

(616) 359-2825
www.andringasmech.com

HOME INSPECTION

Four Seasons Property
Inspections

Sawyer Goodyke

(616) 916-8014
www.fourseasonsinspections.net

Hawkeye Inspection Services
Tony Zaidel

(616) 322-9551
www.tonyzaidelinspections.com
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Over And Underwood
Home Inspection
James Underwood
(616) 454-8500
overandunderwood.com

INSURANCE

Farm Bureau Insurance

Grahs Insurance Group

(616) 747-5030
www.michfb.com/
insurance/find-an-agent/
gary-grahs-6207-brewer-ave-ne

Farm Bureau Insurance
Katerberg Rappuhn Agency
Justin Rappuhn

(616) 662-1111
www.katerbergrappuhn
agency.com

Goosehead Insurance
Cody Harding

(616) 217-4719
goosehead.com/agents/mi/
kentwood/cody-harding

JUNK REMOVAL/CLEANOUT
Big & Small Junk Removal
(616) 213-3848
www.bigandsmallremoval.com

MOLD REMEDIATION
Enviro-Decon Services
(616) 240-5918
envirodeconservices.com

MORTGAGE
APfinity Mortgage
(904) 524-5842
apfinity.com

Dart Bank
Dan Moralez
(616) 499-1996
dartbank.com

DFCU Financial
(313) 207-3439
www.dfcufinancial.com

Northern Mortgage
Tim Meduna

(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING & STORAGE
Morse Moving & Storage
(734) 484-1717
www.morsemoving.com

MOVING SERVICES
Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

NEW CONSTRUCTION
MORTGAGE

DFCU Financial

(313) 207-3439
www.dfcufinancial.com

PHOTOGRAPHY &
VIDEO SERVICES
PhotoReal

(517) 974-7809
photoreal.io

PHOTOGRAPHY/
VIDEOGRAPHY/DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

PROPERTY MANAGEMENT
Fresh Start Property
Management Group

(616) 816-1848
www.freshstartpmg.com

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 205-3231

wmbg.com

ROOFING
Mills Siding and Roofing
millssidingandroofing.com

ROOFING & EXTERIOR
RENOVATIONS

Renaissance Roofing & Exteriors
(616) 250-5900
renaissanceroof.com

TITLE COMPANY
Lighthouse Title

(888) 782-3210
www.lighthousetitle.net

Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com

TRANSACTION COORDINATOR
Elite Leverage Inc.

Liz Rehner

(734) 751-9143
eliteleverageinc.com

WEALTH ADVISOR

Tucker Fahlen, CPFA,
Waypointe Wealth Advisors
(616) 600-9905
www.waypointewealth.com

Book Your Photographer On

@ PhotoReal

Ballays Harbor Eﬂ | Garytoed “Attarta [r:;]mn

Order your photos & video now at photoreal.io!

Connect with a local photographer who will bring your listing to life!

Invite

your photographer
to join today!
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stories, please email us at: terra.csotty@n2co.com
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Good Tlmes, Great Taste

NOCO

PROVISIONS

4609 Cascade Rd. e Grand Rapids, Ml 49546
(616) 747-0300 ® events@nocogr.com

Monday-Wednesday: 11a-9p ® Thursday-Saturday: 11a-10p E
Happy Hour: Everyday 2p-6p
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I hired Emily to help me clean
my house when I was going
through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me
while I decluttered. It was

a huge relief to have a
clean, refreshed house
after she left. Thank
you, Emily, for all the
hard work you put into
my house! -Tonya ’ ’

ect Their Home,
Close the Deal — Together.

616.581.3215
MCPHALLDOESITALL.COM

Grahs Insurance Group

A FARM BUREAU
WB. INSURANCE’

4,.
A ‘ Company

Your clients trust you; you
can trust us to protect their
new home with quick, reliable
coverage that keeps every
deal moving.

6207 Brewer Ave Ne, ig

Rockford
616-747-5030 ggrahs@fbinsmi.com
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EVENT ANNOUNCEMENT

Meet
The

Team

SWING

Terra Csotty Ashley Streight Becca Forbes
Owner/Publisher Content Coordinator/ Relationship Manager/
Ad Strategist Event Coordinator

Joseph Cottle Amanda Matkowski Jacob Harr
Account Executive Editor/Writer PhotoReal
Photographer

NETWORK, COMPETE,

O9Mm

Follow us on social media and check out our new

website: www.grandrapidsrealproducers.com. WE DN Es DAY, Join the top real estate agents and Preferred Partners in Grand

SE PTE M BE R 1 6 2026 Rapids for an afternoon of fun, networking, and friendly
?

competition at Swing for a Cause!

Brian McDonald Real Leverage Solutions
Brian McDonald Photography Social Media s
Photographer/Videographer 3:oo p.m. - 5:00 p.m. Whether you’re a seasoned golfer or picking up a club for the
first time, this event is all about building relationships, having

DISCLAIMER: The articles and opinions expressed in this publication are those of the respective authors and do not necessarily reflect the views of The N2 Company fun, and making a pOSiﬁVG impact in our community. Guests will
d/b/a Real Producers (“N2”). Advertisements appearing in this publication are paid placements and are not endorsed or recommended by N2. N2 is not responsible for the . . . e
statements, opinions, or business practices of any authors, contributors, or advertisers featured herein. Portions of this publication may include content created with the GI M M E’s PAR & G RI LL enjoy golf simulator challenges, networking opportunities, small
assistance of artificial intelligence (Al) tools by authors or contributors and may not be independently verified by N2.

bites and drinks, and exciting contests throughout the afternoon.

45 Ottawa Ave. NW

Grand Rapids, Ml 49503 The winners will choose a charity of their choice to receive
— the event proceeds, so come prepared with an organization
= To sponsor this event, reach out to grrealproducers@n2co.com. you’d love to support!

Bring your team, bring your competitive spirit, and help us
make a difference — one swing at a time!

HomE jyspectot)

Hosted & Sponsored by: Gimme’s Par & Grill
Servicing Residential & Commercial Properties

Infrared Thermal Scan = Sewer Scope Inspections

= Air Quality Testing « Termite/ VA Termite Inspections
« Radon Testing « Comprehensive Water Testing
« Pool Inspections « Mold Testing-Full Lab Results

Reports in 24 Hours « Mew Construction Inspections

Inspecting Your Investment with Integrity overandunderwood.com
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RISING STAR

PHOTOS BY JACOB HARR WITH PHOTOREAL
PHOTOS TAKEN AT ADA HOTEL

When Jenny Bolger was laid off from
her sales and marketing position on
September 11, 2024, she faced a
crossroads many professionals dread.
Instead of hesitating, she pivoted
immediately, enrolling in a real estate
licensing course the very next morning
and starting classes that Monday. Within

a couple of weeks, she had completed her

coursework and passed the state exam,
and by the three-month mark, she was
already closing consistent transactions.
Now, a year and a half later, Jenny has
completed 14 sales totaling more than $5
million in volume with Bellabay Realty.

Real estate was always on Jenny’s radar, but

the idea of a commission-based income kept

her from pursuing it. In the meantime, she had
built a diverse professional background that
included stints as a cosmetologist, a logistics
coordinator, an Airbnb operations manager, and
a sales and marketing role for a transportation
company. Each role taught her valuable lessons
about client relationships, problem-solving, and
communication. When her company faced financial
difficulties and began downsizing, being part of a
five-person layoff proved to be the catalyst Jenny
needed to finally take the leap into real estate.

Jenny’s rapid success in real estate has set her
apart in a competitive industry. She credits her
early achievements to a strong work ethic and a

relationship-driven approach. Her focus on educating

clients, communicating clearly, and guiding them
through the process with genuine care has resonated
with buyers and sellers throughout West Michigan.
In an exceptionally short time frame, she has
developed systems, processes, and relationships

that allow her to consistently serve clients at a

high level while continuing to learn and grow.

Although Jenny operates as a solo agent, she
draws strength from the supportive environment
at Bellabay Realty. The brokerage fosters a
collaborative culture where knowledge is shared
freely and wins are celebrated collectively.

In an industry that can feel cutthroat, Jenny
appreciates working within what she describes

Grand Rapids Real Producers - 13



PARTNER WITH US

as “a family of real estate professionals who
genuinely want to see each other succeed.”

As for Jenny’s business philosophy, it Trusted by Realtors In Grand Rapids and Across Michigan
centers on creating trust through clear
communication and education. She takes the
time to explain the process so clients don’t feel
overwhelmed, and she has been intentional
about building organizational systems early
in her career to stay present and responsive.

“I want to be remembered as someone who truly
cared — about people, about doing things the right
way, and about showing up with integrity,” Jenny
said. “In real estate, I hope clients remember how
supported and confident they felt working with
me, not just the outcome of the transaction.”

For Jenny, the most rewarding aspect of

her business has been witnessing clients’
happiness at closing and knowing she played

a meaningful part in helping them reach a
major life milestone. At the same time, Jenny
values the personal growth that comes with
daily learning and the flexibility real estate
provides. As a mother to 14-year-old Sofia, she
deeply appreciates having control over her time
and the ability to be present for her family.

Real estate agents across the region choose us because we understand the urgency behind every
deal. From fast inspections to efficient repairs, we help keep your closings on schedule, your clients
satisfied, and treat every roof like it's our own. Backed by thousands of 5-star reviews and trusted
by hundreds of agents, we're the partner you can count on—every time.

As she looks ahead to the future, Jenny sees
real estate as the foundation for the life she
is building. Her goals include deepening her
involvement in the real estate community
through volunteering and potentially serving
on an association board. She believes giving
time and presence can be just as impactful as
financial contributions. Professionally, she is
focused on refining her systems, improving
time management, and serving clients at an
even higher level as she continues to grow.

1000+ Reviews
BENEFITS OF PARTNERING WITH US 2 49 &

Accurate Roof Inspections Faster Closings
No surprises at closing. We address & fix roofing concerns

For agents just starting out in the industry, Fast, honest valuations. before they break or stall deals.

Jenny encourages them to bet on themselves
and commit fully, emphasizing that
consistency matters far more than perfection.
Building real relationships rather than
simply chasing transactions has been a key

to her success, as well as her willingness to
ask questions and learn along the way.

“
\ Happy Clients = Referrals .@). Seamless Communication
\ Your clients will thank you — ﬂgﬁ Clear updates. Quick turnaround.

(and refer you). Zero headaches.

In a remarkably short time, Jenny has proven
that not having a traditional timeline doesn’t
stop someone from being able to build a thriving
business. As she continues to grow, she remains
focused on showing up for her clients with the
same determination that launched her career.

Contact Us Today! » Email: marketing@millssidingandroofing.com « Call: (616) 800-8688

i e Start earning referral
Al " ; —- -
Mills g bonuses and peace of mind. Scan to partner with us!
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NICHE AGENT

D EVRTIES

PHOTOS BY JACOB HARR WITH PHOTOREAL e PHOTOS TAKEN AT ADA HOTEL

hilip DeVries has always followed

a path that blends curiosity, hard

work and a deep appreciation
for the outdoors. From his early days
moving across the country to building a
niche career in real estate, he has had a
journey that is anything but ordinary.

“I'was born in Ann Arbor, Michigan,”
Philip explained. “My family moved to

North Carolina and then to northern
Mlinois until I was in the fifth grade.
We moved to Grand Rapids when I was
12, and I have lived here ever since.”

That sense of movement carried into
Philip’s early ambitions. He began
college at LeTourneau University in
Texas, pursuing a dual major in business
and aviation. “I really wanted to be

a helicopter pilot,” he said. “I have
about 10 hours of lessons and flight
experience, but I never went as far as
getting my license.” Philip eventually
completed his business degree at Grand
Valley State University, setting the stage
for a career grounded in practical

skills and entrepreneurial thinking.

Philip’s first professional chapter began
in the family business. “My first job out
of college was in our family business
as an assistant product manager at a
local medical company called DLP,”

he said. The company specialized

in products used during open heart
surgery and biopsy procedures. It

gave Philip a strong foundation, but a
major transition came in 1995 when
the company was sold to Medtronic.

This moment sparked a career pivot.
“I'had always had a love of homes and
building, so it seemed like a good fit,”
Philip said. He entered the real estate
industry, spending his first decade
focused on commercial properties. “A
good family friend encouraged me to
go the commercial route because it
was a lot more family friendly, hours
wise,” he shared. “I was newly married
and starting to have kids. Commercial
real estate is more of a traditional 9

to 5, Monday through Friday, type of
job — and that sounded good to me.”

Eventually, Philip found his true niche.
Today, he owns Michigan Outdoor
Properties, a brokerage he started 20
years ago. “I really love the outdoors
and wanted to start a niche real estate




company that focused on the outdoors,”
he said. Philip’s business concentrates
on recreational and lifestyle properties,
including hunting land, cabins, cottages,
waterfront homes and farms.

Philip’s passion has proven to be a
perfect match, especially in recent
years. “After COVID-19, we were selling
all of our inventory quickly, and new
listings are very hard to come by,”

he said. “When you get them, they
don’t sit around long, and of course,
prices have increased due to low
inventories as well. I think people
really reconnected with the outdoors
during 2020, and my best years of
sales have been since the pandemic.”

While the properties are unique, Philip
says his approach to clients is what
truly sets him apart. “I really work
hard for my clients,” he explained.
“When you meet me, I want to instill
trust quickly with how I listen to my
clients’ wishes and work extremely
hard.” That dedication often turns
business relationships into something
more meaningful. “By the end of most
transactions, they are not only clients
but friends as well,” he added.

Philip’s favorite part of the job is not
just walking land or touring properties,
however. “I thrive in the negotiation
stage of the transaction,” he said. “It is
always a win if all parties are happy
with the deal at the end of the day and
the transaction closes smoothly.”

Outside of work, Philip lives the lifestyle
he sells. “If I am not spending time at
our lake house in Lake Ann, Michigan,
you can find me hunting, fishing, riding

= R ]

Photo submitted by Philip DeVries
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“I thrive in the negotiation
stage of the transaction. It

is always a win if all parties
are happy with the deal at
the end of the day and the
transaction closes smoothly.”

bikes or riding motorcycles,” he said.
Philip’s greatest joy, though, comes
from family. He and his wife, Robertta,
celebrated 35 years of marriage in May
of 2026. Together, they have four grown
children and three grandchildren,

with more expected. “All the kids live
locally, which is a blessing,” he said.

Philip also values personal growth, even
if he takes a less traditional approach.

“I am not much of a podcast listener

or a self-help book reader: I am more

of a fiction reader,” he admitted. Still,

a few titles have made an impact.

He recommends Scattered Minds by
Gabor Maté for its insight into ADHD, a
condition he was diagnosed with as an
adult. He also points to Boundaries by
Dr. Henry Cloud and Dr. John Townsend.
“All of us, real estate professionals
especially, can get caught up in the ‘yes’
cycle,” he said. “This is a great read for
those who need to focus on self-care
and saying ‘no’ when appropriate.”

One of the most meaningful parts of
Philip’s life has been his connection
to Mully Children’s Family, an
organization in Kenya. “I visited them
for the first time more than 20 years

ago,” he said. What began as a mission
serving 350 children has grown to
more than 8,000. “The founder Charles
Mully has become a true friend and
an inspiration,” Philip added.

Philip’s philosophy extends into his
advice for others in the industry. “Figure
out who you don’t want to work with,”
he shared. “Some people and projects
are not worth the effort.” He learned
this lesson through experience, noting
that not all deals are created equal. “It
costs the same to list and sell a $10,000
one-acre lot as it does to list a $1,000,000
farm,” he said. “As soon as you put the
key in the ignition of the car, you are
losing money on the small stuff.”

After three decades in the business,
Philip still finds joy in the work and the
people. One standout memory involved
helping Amish families relocate.

“From starting out as an ‘English’

man whom they didn’t really trust at
first to becoming, in time, very close
friends has been amazing,” he shared.

Reflecting on it all, Philip feels a deep
sense of gratitude. “It has been a
fantastic life,” he said. “For 18 of those
years, I was able to work from home
and watch my kids grow up firsthand.”

For Philip, real estate is about more than
transactions: It is about creating spaces
where families can connect, unplug and
build lasting memories. “Buying land is
not only a great financial investment,
but it is also a great investment in our
future generations,” he concluded.
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West Michigan

Tony Zaidel
. Inspection Services
" A Hawkeye Company G
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INSURANCE

A Partner You Didn't
Know You Needed

HEATING & VENTILATION LLC

616-866-5096 * absoluteventilation.com

YOUR MORTGAGE,
MADE SIMPLE.

T Moo

Senior Loan Officer

616.514.9740
TMeduna@NorthernMtg.com

HNMLS 128247
7T Ba4th 51 Sw Byron Canter, M1 49315

'NORTHERN

T GATG N
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Why Relationships Still
Matter Most in Real Estate

In an industry driven by transactions,
listings, contracts, and closings, it

can be easy to forget what truly
drives long-term success.

Relationships.

After meeting hundreds of
top-producing real estate professionals
through Real Producers, I've noticed
something interesting: The agents who
build lasting businesses are not always
the ones with the biggest marketing
budgets or the largest social media
following. They are often the people
who consistently invest in relationships.

They show up. They stay connected.
They genuinely care about people. And
because of that, people remember them.

One of the biggest misconceptions about
networking is that it is about finding
people who can help you. The most
successful networkers take a different
approach. They walk into a room asking,
“How can I help someone else today?”

That mindset changes everything.

The best conversations happen
when we are curious. Instead of
immediately talking about our
business, we take the time to learn
about the person standing in front of
us. What are they working toward?

20 - August 2026

What challenges are they facing? What
kind of clients do they love serving?

People want to feel seen, heard,
and understood. When they do,
real relationships begin to form.

In real estate, referrals are often viewed
as the ultimate goal. While referrals

are important, they are usually the
result of something much bigger.

Trust.

Think about the professionals you refer
your clients to. You likely know them,
trust them, and feel confident they

will take care of the people you send
their way. That trust was not built from
one conversation: It was built through
consistent interactions over time.

The same is true for your clients
and referral partners.

Relationships come first.
Referrals follow.

Another lesson I have learned over
the years is the importance of being
intentional with your connections.
Sometimes people make introductions
simply because two people are in the
same industry. The most valuable
introductions happen when there is a
genuine reason for the connection.

Before introducing someone, take
the time to understand what they are
looking for. Who is their ideal client?
What type of referral partner would
be valuable to them? What goals are
they working toward this year?

When we connect people with purpose,

we create opportunities that are
meaningful instead of random.

Finally, if you want to stay top of
mind, you have to stay visible.

People cannot refer you if
they forget about you.

Visibility does not mean constantly
selling yourself. It means consistently
showing up. Attend events. Engage
on social media. Reach out to past
clients. Support your community.
Stay involved in the conversations
happening around you.

The professionals who continue to
grow year after year understand

this. They know that every event
attended, every conversation held, and
every relationship nurtured creates
another opportunity to build trust.

At the end of the day, real estate
is still a people business.

Technology will continue to evolve.
Marketing strategies will change.
Market conditions will shift.

But relationships will always matter.

The agents who build the strongest
businesses are the ones who focus
on people first, lead with generosity,
and consistently invest in the
relationships that matter most.

Because in this industry, relationships
are not just part of the business.

They are the business.

Check out
terratheconnector.
com for upcoming
networking
events with The
Connector Circle.

Here to serveyou as a 1
trusted guide; wherever * =
your financial j journey

takes you.

p= hether you re a first-time investor or
: gé ting ready to retire, we're here to offer
insights, education, and support tailored
to meet your needs now and'in the future.

“ 4’ Fahlen 25 WSEP IRAs * Solo 401(k)’s * Roth IRAs
Owner
VVAY POINTE Q 616-949-8719 8 Tucker@waypointewealth.com

WEALTH ADWVISORS

@ www.waypointewealth.com

f

EXPERIENCED ENVIRONMENTAL
MOLD REMEDIATION SERVICES.

“n

Seasons

INTERNACHI®
CERTIFIED

YOUR BEHIND-THE-SCENES PARTNER
FOR SMOOTHER CLOSINGS

We use an EPA-approved,
biodegradable, green earth :
friendly remediation |

product that ensures safe
treatments foryour building

and the environment.

Well & Septic Evaluations
F Sewer Camera Inspections
% Hud Compliance Certifications
for Manufactured Homes

SCAN HERE Water, Mold, Asbestos
T0 BOOK and Radon Testing

(616) 916-8014
FOURSEASONSINSPECTIONS.NET

E Home Inspections

H:I

.|.

|'1:1..
ENVIRO-DECON [=]5

_"‘]'Vﬁ.ffslfff

Residential & Commercial

Andrew Boness | (616) 855-4020

andrew@enviro-decon.com -f www.envirodeconservices.com
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AGENT SPOTLIGHT

PHOTOS BY
JASPER FUENTES

22 . August 2026

LEADING BY LIFTING OTHERS

just seven years,

Shyanne Queen

has transformed
from a newly licensed agent
into an associate broker and
the owner of Michigan’s first
Epique Realty branch office.
As a single mother and Native
American entrepreneur, she
has built a thriving real estate
practice that reflects the power
of strategic thinking, disciplined
execution, and a commitment to
building something that lasts.

Shyanne earned her real estate
license in 2019, but her path into
the industry began long before
that. She was raised in a family
of licensed builders and grew up
on job sites alongside her father,
uncle, and grandfather, learning
the construction and remodeling
trades from the ground up. While
completing her academic career
at Michigan State University,
where she earned dual Bachelor
of Arts degrees in Sociology and
Criminal Justice, she worked
part-time as a showing assistant.
Immediately after completing her
Master of Science in Psychology,
Shyanne transitioned into
full-time real estate, where her
formal education in psychology
and sociology merged seamlessly
with her practical construction

knowledge that was passed
down through generations.

Shyanne’s accomplishments

in such a short time frame are
remarkable. Last year, she

closed $3.4 million in volume
while building her team and
completing her broker’s license.
She was nominated for Young
Professional of the Year through
the Grand Rapids Association of
REALTORS® (GRAR), named a
Visionary Award Finalist for the
Grand Rapids Junior Chamber
Rising Leaders Awards, and is the
current president of Grand Rapids
Young Professionals (GRYP). She
also has been featured in multiple
professional publications and
invited to speak at Grand Valley
State University for Women in
Business and the Real Estate

Club. She holds the Graduate
REALTOR® Institute (GRI)
designation along with multiple
NAR certifications, including
RENE, SRS, PSA, C2EX, and AHWD.

As she continues to grow her
team, Shyanne is focused on
mentorship, streamlined systems,
and innovative marketing to
support agents at every stage.
Today, more than half of her

real estate business is driven by
digital strategy and social media,
where her content generates
over one million monthly views.
Through her coaching platform,
Coach Shyanne, she mentors real
estate agents and entrepreneurs
nationwide in branding, digital
strategy, and business growth.
She is also launching her Social
Media Success Course, designed
to help professionals build
scalable, sustainable businesses
through strategic content,
automation, and advanced
marketing systems. At the core of
Shyanne’s approach is a belief in
collaboration over competition,
equipping agents with the tools
and leadership skills to build
independent, lasting careers.
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For Shyanne, the journey to
her career success has not been
without significant challenges.
She opened her branch office
while completing her broker’s
license, and as the sole provider
for her children — Jaylah, 15,
and Kaiynen, 10 — Shyanne
faced immense pressure while
also navigating serious health
challenges within her family.
Instead of stepping back, she
leaned into disciplined time
management, invested in

#

marketing, and strengthened
her digital presence. That season
taught her that challenges do
not define trajectory — response
does. By staying strategic and
grounded, Shyanne turned
pressure into growth and built

a stronger foundation for her
branch office and team.

As she looks to the future,
Shyanne plans to expand her
branch office by growing a
larger, high-performing team

FOR UP-AND-COMING
AGENTS, SHYANNE
ENCOURAGES THEM TO
TREAT THEIR JOB LIKE A
BUSINESS FROM DAY ONE.”

while transitioning more fully
into the luxury market. Beyond
production, she is focused on
continuing the legacy her father,
uncle, and grandfather built

in construction and property
ownership by developing a
strong, intentional real estate
portfolio. Real estate supports
her broader vision of coaching,
national speaking, and education,
allowing her to build legacy,
develop leaders, create wealth
responsibly, and expand her
impact far beyond individual
transactions. Her goal is to
multiply influence through
mentorship and educational
platforms that will continue long
after individual deals are closed.

For up-and-coming agents,
Shyanne encourages them to treat
their job like a business from Day
One. She also believes in building
assets: a personal brand, a team,
leadership presence, and multiple
streams of impact. Agents should
think beyond transactions and
focus on creating sustainable
businesses that align with their
values and long-term vision.

Shyanne demonstrates
what’s possible when vision
is paired with discipline

and purpose. Through her
leadership, she continues to
inspire others to think bigger
and build with intention. %

Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

A\
DARTBANK

100: ANNIVERSARY

Institution NMLS# 406384
MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Kaitlyn Weaver

734.433.5383
NMLS ID: 2302683

Amy Sheppard

517.853.5177
NMLS ID: 746745

Emily Norris
616.834.0755
NMLS ID: 1193723

Dan Moralez

616.499.1996
NMLS ID: 709729

BRIANMCDEGNALD

moving PHOTOGRAPHY

pink\&zebm )

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

We make every move
an extraordinary experience!

Move Your Clients With Confidence - Book Now!

(616) 552-8636

pinkzebramoving.com

Brian McDonald | (616)209-8469

brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com
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TOP PRODUCER

Integrity
n Every
Transaction

With 21 years in real
estate, Katie Southwell has
built a career defined by
trust. An agent with Keller
Williams Grand Rapids
East, she has achieved
$155 million in career
sales volume, including
$28 million in transactions
last year alone. Beyond
the numbers, her

success is rooted in her
thoughtful strategy and
deep commitment to
serving her clients well.

Katie’s journey into real
estate was rooted in family
from the very beginning.
Her father worked in
commercial real estate,
and her sister was already
established as a residential
agent when Katie decided
to return to the workforce
after nine years as a
stay-at-home mom. Prior
to that, she had a career in
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right one. Together, they
combined their experience
and launched their own
brokerage, Dodgson
Southwell Properties.

More than two decades
later, Katie has become
known for her care,
clarity, and consistency.
Most of her business
comes through referrals
— evidence of the trust
she cultivates with
every client. In 2025, she

ranked number 27 among
approximately 3,400
agents and teams in the
Grand Rapids market.

As an independent agent,
Katie guides her clients
through every step of the
home buying or selling
process — from the first
showing to closing —
allowing her to focus on
doing fewer transactions

exceptionally well. She’s
especially passionate about
preparing homes to compete
at the highest level and
helping clients make smart,
long-term decisions. Her
favorite part of the job is
taking a listing, staging it,
refining every detail until it’s
show-ready, and ultimately
seeing a seller’s reaction
when it sells for more

than they ever expected.

After many years in the
industry, Katie will admit
that the most challenging
aspect of her job is breaking
the news to a client when
they lose in a multiple-
offer situation. “When you
know how badly a client
wants a home, but you also
know your responsibility
is to protect them from
overpaying or taking on
unnecessary risk, it’s an



emotional balancing act,” she
explained. Over time, Katie
has come to accept that doing
the right thing matters more
than winning, even though
she still reflects on every
offer and asks herself how
she could have done better.

As she looks to the future,
Katie is focused less on
expansion and more on
evolution. She remains
committed to doing
meaningful work, building
strong relationships, and
continuing to show up for
her clients. She also aims
to be more intentional

in supporting women’s
health and cancer-related
organizations — causes
shaped by her own
experiences and those of
loved ones, including her
sister and brother-in-law.

For new agents in the
industry, Katie believes that
when they focus on honesty,
long-term relationships,

and doing what’s right for
people, then success follows
naturally. “Real estate is still
a people business, and it
still works best when people
trust each other,” she said.

According to Katie, success
isn’t measured solely

in volume or rankings,

but in trust earned, risks
avoided, and clients who
feel confident in their
decisions. As she continues to
evolve both personally and
professionally, her steady
commitment to relationships
ensures that her impact

will extend far beyond

any single transaction.

Photo submitted by
Katie Southwell

“When you know
how badly a client
wants a home, but
you also know your
responsibility is
to protect them
from overpaying
or taking on
unnecessary risk,
it’s an emotional
balancing act.”




$4,493,856,286

SALES VOLUME

10,873

TOTAL TRANSACTIONS

36

BY THE AVERAGE TRANSACTIONS
NUMBERS PER AGENT

HERE’'S WHAT THE TOP

AGENTS IN GRAND RAPIDS $14,979,521

SOLD IN 2025 AVERAGE SALES VOLUME
PER AGENT

Want More Copies
of Your Feature?

Were you, your team, or your business featured in
Grand Rapids Real Producers?

Let's make sure you have stunning promos to share!
www.rpreprints.com

What's a Promo?
It's a professionally printed 4- or 8-page booklet featuring your full article, photos,

and your spot on the cover, printed on high-quality magazine-grade paper. These promos are a professional

marketing tool that can help brand
Need to Make Edits First? you, your team and/or your business.
No problem. We can update your article—whether you've changed companies Use them to:
+ Impress during listing
appointments

or just want a quick tweak. You'll get a proof before we send it to be reprinted.

Who Can Order? + Send to past clients, friends, or
You, your broker, our partners, even your family. If someone wants to celebrate family

and promote your story, we're here for it.

+ Include with holiday cards

) Attract top talent (brokers love
Ready to Order? this!)

Reach out to Ashley.Streight@n2co.com or check out www.rpreprints.com and

oot " hisd + Farm your favorite neighborhoods
we'll get everything rolling!
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With Over Three Decades of Building Custom Homies, We
Provide the Highest Level of Construction € Customer Service.
EXPERIENCE THE DIFFERENCE
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Office: (6i6) Ghg-o7T 1030 Lake Mi

Cell; (616) 201-2646 Girand Rag

www.schultzbuilders.com

YOUR PARTNER FOR

FAST CLOSINGS
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Proudly Serving the
greater West Michigan
area for over
two decades.

First Impressions
DO Matter!

1636 Lake Michigan Dr NW
Grand Rapids, M| 49534

Renaissance

EXTERIORS & REMODELING
REMODELING DIVISION

(616) 446-1248

WWW.renaissance-exteriors.com
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

Stacy

Ledgte

=

MORE THAN A LENDER.
YOUR COMPETITIVE

= FAST |~ STRATEGIC -ﬁs RELIABLE
=3 RESPOMNSES \ SOLUTIONS CLOSINGS

In today's competitive market, your clients need certainty—and your
business needs o mortgage partner who helps you stand out.

Stacy Miller-Kupier partners with Realtors to deliver proactive
communication, creative financing solutions, and a seamleass
experience from contract to closing.

Whether you're novigating first-time buyers, move-up clients, or

complex scenarios, Stacy provides the expertise and accessibility you
need to keep transactions moving and clients referring.

POWERED BY

PreferredRate \

Partnered with American Pacific Mortgage
HMLSS 1850
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