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Scan Here to Double 
Check Your Client’s 

Mortgage Rate to Ensure 
They’re Getting the Best 

Terms Possible

Mike Barnhart, President
Call or Text: 480-242-1782

MySwift.Mortgage
NMLS #1325662  |  License #0930080

NMLS #1925754

MORTGAGES
Guiding Clients. Growing Partnerships. Closing Deals.
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Welcome to Luxury Lending, 
Simplified.

You deserve a better
home-buying experience.

Nick Ohanian
Branch Manager & Sr.
Mortgage Loan Originator

NMLS #1988773 

(480) 336-0437

LEADER OF THE
TRANSACTION INDUSTRY

Keeping contracts, timelines,
and communication on track for

eXp Realty agents.

• Multiple Year Winner of Best in Valley
   Transaction Coordinator of the Year.
• ASREB Journal Industry Award Winner:
   Transaction Coordinator of the Year. 

Sarah Ruiz
602-622-6032 
CopperValleyClosings.com
     @coppervalleyclosings
contact@coppervalleyclosings.com

Helping buyers 
& agents make 

informed, 
strategic o�ers.

LISTING INSPECTIONS 
PRE-CLOSING INSPECTIONS 

POOL AND/OR SPA INSPECTIONS 
NEW BUILDS/ONE-YEAR WARRANTY 

ORLIN EGBERT 
OWNER

Get a quote today at
Orlin@homeadvantagehomeinspections.com

or call us at 480-294-5673

Better Inspections  =  Better Negotiations 

Licensed, Bonded, and Insured.

See why our customers choose us!

WHEN WATER
HAPPENS,
WE’RE READY.

Serving the East Valley communities since 2010

• Plumbing Services & Repairs 
• Bathtub & Shower Upgrades
• Residential & Commercial 
• Available 24/7 for Emergency Services

623-451-8952
MountainAZPlumbing.com 
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Why Choose NFM

Lynda A. 

Truly a great lender to work with.
Very responsive. Very patient. Just all
around good.

When you choose NFM, you’re partnering with a
dedicated team that believes in helping families build a
strong foundation for the future. This back-to-school
season, we’re celebrating new beginnings, fresh
opportunities, and the communities we serve.
Just as students prepare for a successful year ahead, we’re
here to help guide families through one of life’s biggest
milestones—homeownership. From navigating the
mortgage process to creating opportunities for long-term
financial stability, our team is committed to serving with
integrity, dedication, and heart.

Less than perfect
credit? No problem!
Our personal credit specialists will
analyze your credit report to create
a plan of action that will assist in
improving credit scores for a home
purchase. All of this is available to
you at no cost!

NFM Lending Western Division is an award-winning
residential mortgage lender led by Western Division
President, Ryan Sandell. Since its formation in 2003,
the division has since grown to over 100 employees
including licensed Loan Originators, a dedicated
marketing team, in-house processing, underwriting,
and closing departments.

The Western Division closed just over 2,400 loans
for over $1.1B in volume in 2025 and 74% of that
volume was new construction.

sandellteam@nfmlending.comCONTACT US 

888-691-9979 nfmlending.com/western-division
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

BUILDER
Meritage Homes
(855) 620-9148

FLOORING
Floor Daddy
(602) 312-3000

HANDYMAN
BT Property Services
(480) 490-5148

HOME INSPECTION
Home Advantage 
Home Inspections
(480) 294-5673

KJR Home Inspections
(480) 808-9300

Swift Home Inspection
(480) 570-5578

HOME STAGING
GSquared Design LLC dba 
Elegant Staging & Remodel
(480) 868-3376

HOME WARRANTY
First American Home Warranty
Kathryn Lansden
(480) 338-1983

Old Republic Home Protection
(480) 244-8485

INSURANCE
Keith Utter Agency
(480) 831-8668

JUNK REMOVAL
Summer Breeze Junk Removal
(480) 593-8018

LAW FIRM
HGPL Law
(480) 991-9077

MORTGAGE
Barrett Financial
(480) 336-0437

NFM Lending
(480) 206-0229

Price Mortgage
(602) 405-3605

Swift Mortgage
(480) 242-1782

VA Loan Nerd
(630) 235-2405

PHOTOGRAPHY/REAL ESTATE
Luxe Realty Photography
Casey James
(520) 258-8729

PLUMBING
Mountain AZ Plumbing
(623) 451-8952

TITLE COMPANY
American Title - Laurie Marlowe
(480) 290-0948

Magnus Title
(602) 478-0064

NorthStar Title Agency
(480) 748-6448

TRANSACTION COORDINATOR
Copper Valley Closings
(602) 622-6032

• CLEAR INSPECTION REPORTS
• RELIABLE SCHEDULING
• STRONG AGENT COMMUNICATION
• TRUSTED LOCAL INSPECTOR

KRIS ROSSER
480.808.9300

A HOME INSPECTION PARTNER
REALTORS CAN TRUST.

Where thorough inspections meet same-day clarity
and trusted relationships matter.

WE ALSO DO 
COMMERCIAL
INSPECTIONS!

If you are interested in nominating people for certain stories, please 
email us at: erika.soto@n2co.com.
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YOUR
LOCAL 
INSURANCE
TEAM
Call for a home
insurance 
quote today!

HOME   |   AUTO   |   LIFE
BUSINESS   |   FARM & RANCH
American Family Mutual Insurance Company S.I. & its Operating Companies,
Life Insurance underwritten by American Family Life Insurance Company,
6000 American Parkway, Madison, WI 53783 ©2022 21178 – Rev. 10/24 – 25260321

Keith Utter, Agent
Keith Utter Agency PLLC
kutter@amfam.com | (480) 831-8668
2033 E Warner Rd Ste 101 | Tempe, AZ 85284

Contact Me



East Valley Real Producers • 1110 • August 2026

Karen Bach’s birthday 
celebration dinner was 
underway when her phone 

began to ping. Surrounded by friends, 
her life partner Marc had set the plans, 
and everyone was ready to celebrate, 
but Karen was hoping to celebrate 
something in addition to her birthday. 
She was helping her client navigate 
multiple offers and the deadline was 
closing in, so while the rest of the group 
stayed at the restaurant awaiting their 
orders, Karen slipped away to work 
through negotiations and get the deal 
across the finish line. And she did!

While mentally celebrating her client’s 
success, Marc and their friends walked 
through the front door with food in 
hand to finish their celebrations around 
the kitchen island. It’s exactly the type of 
day Karen has come to expect over the 
last few years as she narrowed in her 
focus on real estate, sometimes setting 
aside her social calendar in lieu of 
building her real estate career.

Clearing her schedule to be fully present, 
engaged, and an agent clients can 
lean on, no matter the time of day, has 
become Karen’s purpose. It’s a standard 
she holds tightly, not just in business, 
but in the way she moves through the 
world. It’s a mindset that sharpened 
even further when she  streamlined 
her focus by removing alcohol from her 
life in 2023. “It wasn’t about a problem, 
it was about being the best I can be,” 
Karen explains. “Real estate isn’t an 8–5 
career; it’s people’s biggest financial 
and emotional decisions, happening on 
nights, weekends, and holidays. I wanted 
to show up fully present, clear-minded, 
and energized every single day.”

The results that followed her decisions 
reached far beyond business metrics…
though those came, too, when she found 
herself closing out 2025 with $21.7M (24 
transactions) in personal production. 
“Since making that shift, my focus, 
consistency, and availability for clients 
have gone to another level and my 

business reflects it,” she shared. And it’s 
that steady presence which has become 
Karen’s signature, having built her 
business around responsiveness, calm 
guidance, and being someone clients can 
truly rely on when things feel stressful 
or uncertain.

But to understand where that work 
ethic stems from, you have to consider 
Karen’s journey up to this point. Having 
become a teen mom in high school, 
Karen learned resilience from a very 
young age but it never slowed her down. 
If anything, it gave her the fuel she 
needed to accomplish even more!

After graduating from high school in 
Napa, CA ahead of schedule, Karen 
moved with her family to Oregon where 
she continued that accelerated pace by 
graduating a year early from Oregon 
State University and even served as 
President of the Business Honor Society. 
Armed with a degree in business 
administration, Karen’s momentum 

PRINCIPAL AGENT, REDFIN

WRITTEN BY KENDRA WOODWARD

PHOTOGRAPHY BY GRAFOBOX MEDIA

PHOTOGRAPHED AT THE HOME OF KAREN’S 

LONG-TIME FRIENDS AND CLIENTS, TOBI & ELLIE

COVER AGENT

Karen BachKaren Bach

Choose to Win!Choose to Win!

Karen with her life partner, Marc
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never ceased, as she began navigating 
various corporate leadership positions. 
An offer to work in an executive level 
position with the Arizona Lottery 
prompted the family to relocate to 
Arizona in 2011.

For years, Karen built her career 
around communications, relationships, 
negotiations, sales, and project 
management without realizing she was 
collecting every tool she needed for a 
successful career in real estate. Then 
the pandemic arrived and rearranged 
Karen’s life much the same as it did 
for so many people. Having already 
mastered people skills, the art of 
negotiation, and business operations, 
Marc suggested she take that experience 
and become a REALTOR®.

“I had the support of my family and  
the core skills; I just needed that real 
estate license.”

So, she got it! And because classes had 
moved online during the pandemic, 
Karen powered through the coursework 
quickly. But what surprised her most 
wasn’t the licensing process itself; 
it was the challenge of finding the 
right brokerage to hang her license. It 
took two attempts before she found a 
brokerage that aligned with her positive 
attitude and client-oriented mindset.

And while it took a few years, the 
relentless training, role playing, and 
real-life experiences she gained served 
to accelerate her business when she 
landed at Redfin in 2025. “There were 
some shocking revelations along the 
way to finding my perfect fit,” she laughs 
lightly. “Redfin is so intentional in their 
business, and they enable agents to be 
their best. Redfin provides quality leads, 
technology, leadership, and employee 
benefits. For Karen, that support system 
mattered deeply.

Utilizing her can-do attitude, Karen 
poured herself into providing the best 
care and guidance for her clients, thanks 
to the tools Redfin provides. Coupled 
with her “Choose to Win” philosophy 
and genuine love of real estate, Karen 

continues to charge forward to help 
her clients achieve their goals. It’s a 
philosophy which stems from one of 
her earliest Redfin meetings and is now 
a permanent Post-it note that she looks 
at daily. It’s a reminder that there will 
always be challenges ahead, but if you 
choose to win, no matter the situation, it 
will have a positive impact.

And when that Post-it note needs a 
little reinforcement, Karen turns to 
an unlikely source of motivation: rap 
music. She laughs that Drake’s “Nonstop” 
has become her unofficial theme song 
– a fitting choice for someone whose 
business, clients, and schedule are 
constantly in motion. She firmly believes 
that mindset matters; the energy, 
attitude, and perspective you bring to 
each day have a profound impact on 
how you navigate challenges, serve 
clients, and ultimately achieve success.

At home, Karen’s world remains 
centered on family, relationships, and 
the people who matter most. She and 
Marc have built a life together over 
nearly two decades, blending their 
families and celebrating four adult 
children and four grandchildren. Karen 
affectionately refers to Marc as her “life 
partner,” though she jokes that he also 
serves as the President of her fan club.

Last fall, she and Marc traveled to Italy 
with close friends, the same friends who 
graciously hosted this photo shoot. Like 
many high-performing professionals, 
Karen struggled with the idea of stepping 
away from the business for an extended 
period. Yet the trip proved to be exactly 
what she needed. Not only did she 
return recharged and inspired, but while 
exploring Lake Como, she achieved the 
highest sales month of her career, closing 
more than $5.2M before even setting foot 
back on American soil. “What I learned 
from the experience is that sometimes 
the best thing you can do for your 
business is to make time to live your life.”

Today, Karen is intentional about how 
she invests her time and energy. Rather 
than simply pursuing a busier schedule, 
she focuses on building meaningful Karen and her long-time friend and 

client, Elena. Karen was the buyer's 
agent for Elena at the  home where 
this was photographed.
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Success starts long 
before a transaction—it 
starts with the mindset 
you choose every day.”

When I commit to becoming 
the best version of myself each 
day, I’m able to show up with 
more energy, more purpose, 

and create better outcomes for my clients.

relationships, maintaining a positive 
mindset, and practicing the daily habits 
that allow her to serve her clients at 
the highest level. Her “Choose to Win” 
philosophy remains the foundation 
of everything she does. “The greatest 
investment I’ve made in my business 
has been investing in myself. When I 
commit to becoming the best version 
of myself each day, I’m able to show 
up with more energy, more purpose, 
and create better outcomes for my 
clients. Success starts long before a 
transaction—it starts with the mindset 
you choose every day.” 
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Turning Pre-Approvals into

P R E C I S I O N  L O A N S .  S E A M L E S S  C L O S I N G S .  H A P P Y  C L I E N T S .

I've worked with several lenders throughout the years, but when I found Andy, I knew this was the 
guy who was gonna take care of me. We've done at least 5 refis & purchases together, each one I've 
felt well-informed and always given the best options for my situation. If you're on the fence about 

even qualifying for a loan, Andy can probably find one that meets your goals & needs.

B I L L  S .“ „

ANDY PRICE,
Senior Loan Officer
NMLS #175742
602.405.3605
 PriceMortgage.com
690 E Warner Rd., Ste. 103, Gilbert
Company NMLS #1429043

480.991.9077  |  Scottsdale-Lawyer.com
8706 E. Manzanita Drive, Suite 100 | Scottsdale, AZ

Title �eft Is On �e Rise 
Protect Your Clients

Fraudulent deeds can derail a sale in an instant. We help agents
and homeowners resolve title disputes quickly and e�ectively.

Your trusted legal partner in real estate!

HGPL LAW TEAM
Eddie A. Pantiliat, John L. Lohr Jr. 

& David B. Goldstein
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Caring for Your Family 
Like It’s Our Own

Keith 
Utter 
Agency

Keith 
Utter 
Agency

WRITTEN BY KENDRA WOODWARD

PHOTOGRAPHY BY GRAFOBOX MEDIA

MEET OUR PARTNER

An Arizona native, Keith attended 
Arizona State University where he 
earned a degree in interdisciplinary 
studies before stepping into the 
professional world in 2012. The 
knowledge he gained in the classroom 
laid the foundation for a career that had 
already been swimming in his veins, 
but it was his ability to connect with 
people that would ultimately shape the 
directions of his career.

Early roles in account management, 
sales, and service helped sharpen that 
skill even further as Keith learned how 
to solve problems quickly, navigate 
challenges without hesitation, and 
build strong relationships…that 
actually lasted. So, when he eventually 
found himself drawn back toward the 
insurance industry he had grown up 
in, the decision to follow in his parents 
footsteps felt natural.

That sense of clarity and familiarity 
carried into 2023 when Keith took the 
next step in his career, launching his 
own agency with American Family 
Insurance. He was proud to continue the 
path he had watched his parents walk 
for decades prior and sought to ensure 
the team he surrounded himself with 
felt the same dedication for the clients 
they were helping.

Bringing his vision to life, Keith built his 
team with care by including the person 
who knew him best…his wife, Allison 
Utter. Joining alongside them was Ashley 
McMurtry, their dedicated customer 

care representative who helped round 
out the tight-knit group at Keith Utter 
Agency. Together, they remain focused 
on delivering a genuinely positive 
experience for both clients and the real 
estate professionals they work with.

“We just want to be a good trusted 
resource and a wealth of knowledge,” 
Keith explains. Because in an 
industry filled with so many moving 
parts, high-pressure timelines, and 
gametime decisions that can often feel 
overwhelming, Keith’s main priority 
is to bring clarity and reassurance to 
every conversation.

Whether they are helping someone 
secure coverage for their home, vehicle, 
life or business, the focus is always 
to ensure clients feel confident in the 
choices they are selecting. And as Keith 
would say, “Checking that off the box.” 
That uniquely personalized approach, 
paired with their unmatched flexibility, 
is a large reason why agents continue to 
rely on Keith Utter Agency to assist their 
clients throughout the insurance portion 
of their real estate transaction.

Keith and his team understand that no 
two clients operate the same way, which 
means the process shouldn’t either. 
Whether that’s accomplished over the 
phone, with an in-person meeting, on 
a Zoom video chat, or at a local coffee 
shop, they meet people where they are. 
“We’re trying to make the process as 
easy and painless as possible,” Keith 
prides, explaining how they’re able to 

meet people anywhere. “We try to make 
things easy!”

From neighbors to family members, first 
time homebuyers to business owners, 
the personal and community-driven 
approach that Keith and his team strive 
to achieve only continues to prove just 
how dedicated they are to easing the 
process for all parties involved. It’s a 
vision that nurtures relationships far 
beyond a single policy.

“My team is here to serve. Our unique 
backgrounds, training, and experience 
have prepared us well to help meet 
any insurance needs. Additionally, 
as residents of the community, we 
understand how important it is to  
be there for you, our trusted friends 
and neighbors. Together, we’re  
building strong partnerships that  
help everyone succeed.

“The most fulfilling part is getting 
positive feedback from clients and then 
having them refer us to other clients,” 
Keith adds. Knowing that his team 
was able to ease the process of finding 
insurance coverage that aligns with 
their clients’ lifestyle and needs is what 
keeps them motivated to show up and 
work hard.

That same sense of service extends 
beyond their office walls as well through 
American Family Insurance, as Keith 
and his team strive to stay involved in 
the community by volunteering with 
organizations like Habitat for Humanity 

For Keith Utter, insurance was never something he had to figure out; it was 
engrained in him from the moment he came into this world. With both of his 
parents beginning their careers at American Family Insurance in 1989, just one year 
before he was born, the industry was part of his world from the very beginning.
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and recently giving their time to Make-
A-Wish of Arizona. They are always 
working to find ways to give back to the 
people and places that have shaped their 
journey and continue to make their 
community special.

At home, that same sense of connection 
carries through every fiber of Keith’s dai-
ly routine, as he and Allison work togeth-

er in synchronicity to grow their business 
alongside raising their family. Their two 
daughters, Kacie and Adalyn, as well as 
their fur babies, Pearl and Cookie, fill ev-
ery day with joy and excitement. Wheth-
er they’re spending time with family and 
friends, traveling, planning the next road 
trip, or heading out for a round of golf, 
there’s always something on the horizon 
for the Utter family.

At the end of the day, building strong 
relationships within the community 
is truly what Keith and his team care 
most about. It’s not about building the 
biggest agency, but rather becoming 
someone people can rely on. Someone 
who shows up, follows through, and 
makes things feel a little more certain 
in the moments that don’t always feel 
that way. 

“The most 
fulfilling part 
is getting 
positive 
feedback 
from clients 
and then 
having them 
refer us to 
other clients.”
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Summer Breeze Junk Removal helps Realtors in the East Valley 
area clear out clutter, debris, and unwanted items so homes hit 
the market clean, open, and ready to sell.

We handle everything from single-item
removal to full house cleanouts and more.
• Construction debris removal
• Demolition services
• Furniture & appliance removal
• Garage & property cleanouts
• Donation runs

CLEARING THE PATH

Book before 10 am for same-day service!

(480) 593-8018
SBJUNK.COM

NOAH
NELSON

Owner

WE
ALSO OFFER 

Weed Removal 
& General Yard 

Trimming!
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I’M JUST 
GETTING 
STARTED

WALDREN

WRITTEN BY KENDRA WOODWARD

PHOTOGRAPHY BY GRAFOBOX MEDIA

ON THE RISE

Long before contracts and closings entered the picture, 
Chase Waldren’s version of real estate looked a little 
different than most. He witnessed the industry from a 

very unique perspective at a young age, as he recalls tagging 
along with his dad driving through various neighborhoods in 
California, watching as he managed his rental properties.

Chase even remembers how the start of every month meant 
it was time to collect rent, and it was through that experience 
that Chase learned firsthand what home ownership could do, 
what it could create for people. It was an experience that stuck 
with him long after, admitting, “I always knew I would do real 
estate in some aspect.”

However, knowing that was where his future was headed 
didn’t rush Chase’s journey. He allowed the idea to simmer 
while he pursued his college education at ASU. Landing in an 
entirely new locale, Chase admits with a laugh, “I didn’t want 
to leave after that.” Even so, after earning a degree in civil 
engineering, Chase continued to let his story evolve naturally. 
He stepped into the world of commercial construction where 
he spent five and a half years, working his way up from project 
engineer to assistant manager while focusing largely on 
hospitals and medical buildings.

On paper, it was a solid career path. But in reality, something 
felt unfinished…his path didn’t seem fulfilled. So, after a few 
years of construction and not finding the sense of purpose that 
he was looking for, Chase started drifting toward real estate. 
He started attending local events and connecting with investors 
who specialized in multi-unit properties, getting a glimpse into 
a lifestyle that looked very different from the one he was living.

Then, something clicked, when Chase realized all of the 
investors he was meeting didn’t have to clock in or even 
keep track of their hours, and he saw how much they truly 
enjoyed their jobs. He admits it was his “aha moment.” That 
curiosity continued to grow, transforming through long nights 
reading, learning, and quietly reimagining what life could look 
like in real estate investing. Even still, his exact path wasn’t 
immediately clear, admitting, “I knew I wanted to be in real 
estate, but I didn’t know where.”

For a couple of years, that tension lived in the background and 
showed up in the quiet moments until Chase finally uncovered 
his path, and after plenty of thought and prayer, the answer 
started to take shape. He came to realize that becoming a real 
estate agent checked every box he was working towards. There 
was no ceiling, the effort you put in directly reflected your 
character, and even beyond that, real estate offered a stepping 
stone into the investing world he had always been drawn to.

So, in 2024, Chase made it official. He got his license and 
interviewed with numerous brokerages to find the one that 
best aligned with his goals. “It’s the best thing I ever did!” Even 
now, just a few short years into his career, Chase laughs about 
how many brokerages steered him away from the industry 

citing the long hours…which was a tough sell for someone who 
was already used to 12 to 15-hour days on construction sites.  

Around that same time, something else fell into place in a 
way that felt directed by a higher power. His wife, Paige, who 
was his girlfriend at the time, had been talking with their 
pastor, Jeff Sutherlin, about Chase getting into real estate. 
Jeff has been in the real estate industry for 25 years and that 
conversation sparked a connection between Jeff and Chase 
that led to a flourishing partnership. Their relationship has 
honed the foundation of Chase’s career, citing their connection 
as a blessing.

Through Jeff and his network, Chase found mentorship, 
guidance, and a steady stream of support…similar to the way 
his father taught him all those years ago while growing up in 
the country. There was always something that needed to be 
done, as long days and hard work weren’t unusual; they were 
expected. It’s a skill and character trait he still sees through his 
father on a regular basis, that same drive still going strong.

One lesson that stuck above all the others was that your day job 
isn’t what gets you ahead; it’s the extra effort you put in beyond 
it. And it’s that very same mindset that continues to show up 

CHASE
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in everything Chase does today. Just ask him what gets him 
moving in the morning and the answer comes quick. It’s the 
energy of helping someone find the right home, watching their 
kids run through a space that’s about to become theirs, and 
thriving in the midst of fast-moving negotiations.

And when it comes to life outside of real estate, Chase stays 
grounded in those same familial bonds by spending his free 
time with family and friends. Chase also has a passion for 
hunting that drives home the importance of patience and 
calm when things get crazy. You wait, stay ready, “and then 
all of a sudden, the forest comes alive.” It’s a similar story to 

how the deals seem to roll in as well, because even when all 
seems quiet, if you continue to do the work, before you know it, 
you’ve got multiple deals in escrow.

As he looks towards the future, Chase admits he’s focused on 
growth. Expanding his network, strengthening his sphere, and 
learning something new every day as he continues to carve out 
his place in the industry. At the same time, he’s got his sights set 
on some big milestones, having recently reached ICON status 
at eXp Realty and earning a spot in WESERV’s 40 Under 40, 
because for Chase, he’s never been afraid of hard work…and 
he’s excited to see where it takes his future. 
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DONE RIGHT. DONE FAST.
SO YOU CAN CLOSE.

We proudly serve homeowners and property managers 
across the Arizona Valley with responsive service, clear 
communication, and quality workmanship. From everyday 
fixes to long term improvements, we help protect your 
investment and keep your property running smoothly.

• Home maintenance
   and repairs
• Affordable remodels
   and upgrades
• Clutch service calls
• BINSR repairs

Showing Up Ready. 
Getting It Done Right.

(602) 600-0343

PROTECTING YOUR CLIENTS
and your closings

Schedule your next inspection today

480.570.5578

N o r t h s t a r  T i t l e  A g e n c y

Exciting Announcement!
We are thrilled to announce that Kristin Guadagno has proudly joined NorthStar Title 
Agency as one of its Founders and Chief Operating O�cer. After years of dedicated service 
in the title and escrow industry, Kristin is elevating her expertise to new heights. 
With her passion for commercial escrow and commitment to exceptional
client service, Kristin is excited to o�er even more personalized attention and
innovative solutions at NorthStar. 
Kristin looks forward to continuing her partnership with you and providing
the highest level of service. 
Please join us in congratulating Kristin on this exciting new venture!

“Customizing the Real Estate Experience”

kristin@aznorthstar.com
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The Moment 
Everything Shifts

SANTIAGO
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AGENT LIFE

Raised in Santa Fe where hard work 
wasn’t optional, Monica mirrored 
her father’s entrepreneurial spirit 
from a young age. Juggling a full-time 
job while operating his own window 
repair business, Monica witnessed the 
evolution of hard work as her father 
grew his business into a full-fledged 
remodeling company.

Whether she was at school, playing 
sports, or starting her first job at age 
14, Monica worked diligently to utilize 
every minute of the day because it’s 
what she knew. “I’m so much like my 
dad in so many ways, and I’m so glad I 
got his work ethic.” His influence taught 
her discipline, resilience, and how to 
push yourself when things got tough.

As she stepped into adulthood, Monica 
learned that sitting behind a desk wasn’t 
the type of career she wanted to pursue. 
Having experienced field work through 
telecommunications sales, she realized 
how much she preferred the energy 
of working directly with people. That 
mindset carried her through challenging 
roles like door-to-door sales, where she 
built confidence, developed a thick skin, 
and learned persistence. Then life, as it 
often does, sprinkled a few more layers 
of challenge and growth.

As Monica and her husband, David, 
were just beginning their journey, 
they faced their share of struggles. 
But looking back, she sees that time as 
formative…a season that sharpened her 
drive and reinforced her belief to work 
hard for the things she wanted. So, when 
David’s job relocated them to Arizona 
after 12 years living in New Mexico, 

Monica saw an opportunity to pursue 
a career she had long since dreamed of 
stepping into: real estate.

Starting out as a portfolio manager 
in the telecommunications industry, 
Monica gleaned a unique perspective 
of the industry while taking her real 
estate classes on the side. However, 
even after obtaining her license in 2018, 
she continued her full-time career as 
a portfolio manager while she began 
growing her sphere over the subsequent 
seven years. Her innate ability in being 
able to see the vision of what a property 
could become, had her closing 15-30 

houses a year despite the part-time 
attention she was putting in.

Five years later, as her daughter was 
headed off to college, Monica faced 
the weight of not only some personal 
challenges but also changes to her 
management role, which began to 
outweigh the reasons she had continued 
to juggle both careers for so long. No 
longer aligning with the lifestyle she 
envisioned, Monica knew it was time 
to give real estate her full attention and 
joined the Housing Around AZ team 
with Realty One Group to help her along 
that transition.

MonicaMonica

In real estate, there’s a moment 
Monica Santiago watches for. 
It’s the quiet, almost cinematic 
moment when a client steps into a 
house, pauses, and something shifts. 
Suddenly, their search no longer 
concerns itself with square footage 
or countertops…it’s a feeling. And 
without a word, Monica knows 
they’ve finally found the right one. 



East Valley Real Producers • 3332 • August 2026

Just as her team is there to support and 
help her throughout her career, Monica 
offers the same care and dedication 
towards her clients. It is truly a unique 
approach in an industry that often 
focuses on numeric goals and accolades. 
Monica’s clients value her ability to see 
their goals from a personal perspective, 
and her willingness to help them achieve 
those goals no matter what they might 
be. “I’m not paying your mortgage, your 
house has to work for you,” Monica 
admits with a laugh, explaining how 
she’s not searching for a house for 
herself; it’s all about her clients.

It’s her way of reminding buyers that 
her role isn’t about getting a quick sale, 
it’s about their life, their investment, and 
their future. It’s a refreshingly grounded 
perspective, admitting that she’s there 
to guide her clients and advocate for 
them rather than pushing them towards 
a property that doesn’t suit their needs. 
“I work based off what my clients need 
and want! You have to do what’s best for 
your clients.”

And even if it takes years to find the 
perfect property, Monica remains 
dedicated every step of the way. 
Showing homes, having conversations, 
and recalibrating when needed is 
where she finds success. It’s not about 
the timeline, it’s about the outcome 
for Monica, and part of that process 
sometimes dwindles down to the simple 
fact that the client has to love the house 
they’re moving into. And more times 
than not, that moment manifests in a 
warm fuzzy feeling the client gets when 
they’ve entered a house and know deep 
in their bones it is the right one.

Behind the scenes, Monica takes great 
care in supporting her clients’ dreams 
by handling all the unseen aspects of 
their real estate search with the help of 
various tools and programs, ensuring a 
seamless experience. But she admits her 
real strength lies in the relationships 
she grows along the way. That means 
picking up the phone and having 
real conversations with her clients, 
building her business the same way her 
father did all those years ago: the old 
fashioned way.

Through it all, Monica’s family remains 
her anchor as she and David have built 
a life filled with love, laughter, and a 
little bit of chaos. Their home is never 
silent thanks to Jaden, their son, their 
daughter, Jazmyne, granddaughter, 
Birkley Anne, and their two Shih Tzus 
named Lola and Cocoa, who Monica 
absolutely adores. Her growing passion 
for giving back to others is often spent 
supporting local animal shelters and 
children’s organizations, but her free 
time is reserved for spending time with 
family and friends.

Looking ahead, Monica’s success in 
the industry continues to climb, as 
she recently broke into the top 26 on 
the Zillow agent’s list. She is working 
towards getting licensed in New Mexico 
so she can collaborate on projects with 
her father and sister and was asked 
to be a Zillow Team Trainer for the 
Atlanta market.

Despite her accomplishments, Monica 
says she’s not chasing perfection, and 
as long as she does better than the day 
before, that’s enough of a win for her. 
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I work based off what my 
clients need and want! You have 
to do what’s best for your clients.”



9151 Currency St.
Irving, TX 75063

VA  |  Conventional  |  FHA  |  Refinance 

Nerd-Backed, 
Veteran Approved.
At VA Loan Nerd, we believe every veteran deserves a 
hero’s welcome home. We’re on a mission to make the 
VA loan process easy and accessible through 
personalized support from a Marine-turned-mortgage 
expert, so more veterans can access one of the most 
valuable benefits of their military service.

YOUR NEXT MISSION:
HOME SWEET HOME!
Joey Mathews 
Producing Branch Manager 
630.235.2405
neighborhoodloans.com/jmathews 
NMLS#1330694 | Company NMLS # 222982 


