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NEW MODEL NOW OPEN

Visit our new Promenade model home at

Scan the QR code to
learn more about our
recognition program.
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in Huntersville, NC
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TO VIEW OUR MAGAZINE ONLINE, VISIT
CHARLOTTE REALPRODUCERS.COM OR
SCAN THIS QR CODE.
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Bumble Roofing understands the unique situations that real estate
professionals are in. When time is of the essence, you need a company that can
quickly respond to your needs, and give you a fair and honest assessment that
Lisa Rhead, Hilldrup will help you advocate for your clients.

Cover photo courtesy of Don Elrod.
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By 39

Shugart COVER STORY

Industry-
Leading
Instant Warranties &
Quotes Satisfaction
IN THIS ISSUE Guarantees
6 Preferred Partners A Drone Hrcl |P§ Ier'_lent
8 Meet The Team Inspactiﬂn ! . DSI.ﬂg
10 Publisher’s Note of Your Roof A FII"'IF]I"ICII"IQ
11 Save the Date Available!
14 Partner Spotlight: Lisa Rhead, Hilldrup
20 Agent Spotlight: Valeria Navas
26 Rising Star: Allison Thurston
32 Cover Story: Billy Shugart "
20 26 39 Top 200 Standings E E
Valeria Navas Allison Thurston = - s X, -
, No haggling, no gimmicks, =~ 704-327-2004 :
If you want to nominate someone to be featured in the magazine, please email Wendy@RealProducersKkBTeam.com. no Pressu re — euer! BLIITI hlERDGﬁﬂg.Cﬂm E

4 . August 2026



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses and thank them for supporting the REALTOR® community!

ATTORNEY

Galbreath Costner, LLC
(980) 219-7637
GalbreathCostner.com

Lane Law, PLLC
(980) 880-6824
LaneLawClosings.com

Paladin Law
(980) 216-8750
PaladinLawNC.com

Southern Law Group
(704) 247-8325
SouthernLawgrp.com

BUILDER

Epcon Communities -
Charlotte and Atlanta
Amy McCormick

(704) 290-9341
Epconcommunities.com/
epcon-charlotte-nc

Meritage Homes

Jake Bower / Trey McRae

(808) 250-5183 / (704) 954- 401
Jake.Bower@meritagehomes.com

Mungo Homes
(980) 252-7755
Mungo.com

Rock Spring Builders
(704) 840-0923
BuildRockSpring.com

GIVE ME A CALL TODAY!

INSURE
PEACE ..
OF MIND

With access to more
companies than other
independent agents, | can
shop the market to ensure
your most valuable
possessions are properly
protected.

T ——

Dimitri J. Apostle, Agency Owner

704-218-6000

Dimitri.Apostle@Brightway.com
BrightwaylnsuranceCharlotte.com
@ @BrightwayDimitriApostle

Home ¢ Auto ¢ Flood
Commercial o Life

=3rightway

INSURANCE
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CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

COUNTERTOPS
Universal Stone

(704) 202-4477
UniversalStoneNC.com

CUSTOM CLOSETS &
STORAGE SOLUTIONS
BuildSpace Co.

(980) 577-3537
BuildSpaceCo.com

DUMPSTER RENTALS
Disposal Pro

(980) 297-3841
DisposalProServices.com

EDUCATION

Superior School Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com

FENCING

704 Fence Co
(704) 534-0781
704FenceCo.com

FLOORING

Hughes Floor Covering
(704) 372-7486
HughesFloorCovering.com

REO Flooring Solutions, LLC
(704) 821-1133
REOFlooringSolutions.com

FOUNDATIONS &
WATERPROOFING

M & M Foundation and
Waterproofing Co
(704) 650-1910
CharlotteCrawlSpace
Waterproofing.com

HANDYMAN

Task Tacklers

(704) 785-1316
TheTaskTacklersNC.com

HOME INSPECTION

Home Inspection Carolina
(704) 542-6575
HomelnspectionCarolina.com

Mahogany Premium
Home Inspections, LLC
(704) 883-5053
MPHInspect.com

Queen City Home Inspections
(704) 890-5700
QueencityHomelnspections.com

HOME INSPECTION &
CONSTRUCTION
HomeCloud

(984) 985-2178
GetHomeCloud.com

HOME PREPARATION
SERVICES

HOMEstretch - Charlotte
(216) 367-7551
HOME-stretch.com/charlotte

HOME WARRANTY

First American Home Warranty
(704) 244-0648
FirstAmRealEstate.com

INSURANCE

Brightway Insurance

Dimitri Apostle

(704) 218-6000
BrightwaylnsuranceCharlotte.
com

Community One Insurance
Zach Ligon

(704) 246-6500
CommunityOnelnsurance.com

Goosehead Insurance

Lyla Rudder

(704) 649-4092
Goosehead.com/Lyla-Rudder

NC Farm Bureau

Kate McGee

(703) 405-4917
NCFBins.com/kate.mcgee

LUXURY HOME BUILDER:
DESIGN & BUILD

Paragon Homes of

Charlotte, Inc.

(704) 207-4685
ARHomes.com/Builder/
Paragon-Homes-of-Charlotte-Inc/

MORTGAGE
CrossCountry Mortgage
Daniel Jacobs

(704) 703-6864
Daniel.Jacobs@ccm.com

First National Bank
of Pennsylvania
Seth Miller

(336) 327-2211

Grand Line Lending
Brittney Morris

(814) 853-3325
GrandLineLending.com/
Brittney-Morris/

The Meadows Team at
Movement Mortgage
Reagan Gulotta

(631) 566-8496
Movement.com/lo/
Reagan-Gulotta

* QUICK LEAD TIMES

The Taylor Division of
Alcova Mortgage
Chris Taylor

(704) 791-7329
Alcova.com/branch/
Charlotte-Taylor/

MOVING / STORAGE
Hilldrup

(704) 231-5582
Lisa.Rhead@hilldrup.com

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

Reign Moving Solutions
(704) 298-2289
ReignMovingSolutions.com

PAINTING

That 1 Painter North
Charlotte - Hickory
(704) 312-2825
That1Painter.com/
North-Charlotte-Hickory/

« EASY ONLINE BOOKING
« RELIABLE NEXT DAY TURN AROUND

PHOTOGRAPHY, FLOOR PLANS, VIDEOGRAPHY,

3D TOURS, AERIALS, WEBSITES

PHOTOGRAPHY
Elrod Portraits
(803) 367-3478
ElrodPortraits.com

PHOTOGRAPHY &
VIDEOGRAPHY
6dVisualEvents

(704) 579-7726
Instagram.com/6dvisualevents

AC Visuals
(347) 226-1522
ACVisuals.Media

Crown Digital Marketing
(919) 475-0797
CrownDigitalMarketinglic.com/

HD Bros
(540) 840-1388
Support@hdbros.com

Next Door Photos

(704) 727-8178
Charlotte.NextDoorPhotos.com

PLUMBING/WATER HEATERS
Water Heater Experts

(704) 413-7777
WaterHeaterExperts.com

ROOFING

Bumble Roofing

(856) 562-5575
BumbleRoofing.com/Charlotte

SIGN INSTALLATION

& MANAGEMENT

EZ Sign Service - Charlotte
(704) 303-8787
EZSignService.com/Charlotte/

STAGING

Avenues Stage & Design
Mary Beth Francisco

(704) 800-5650
AvenuesStageandDesign.com

Bella Staging & Design
(704) 496-9416
BellaStaging.com

LTI
AESsssem
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Follow Us Online!

Meet
The

Team

Kristin Brindley Delia Naicker Wendy Ross
Publisher Associate Publisher Operations Manager Charlotte Real
Producers @
realproducerscharlotte

OEr: A0

MEET THE REST OF : .
THE KB TEAM -

(0]
Charlotte Real

Producers @
realproducerscharlotte

Don Elrod
Photographer

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

HLME (¢ o80-326-4262 v

HOME PREPARATION SERVICES _

ay e
Value-added services to prepare homes for sale. o

Reduce stress for your clients
Quickly get homes market-ready
Pay-at-close options

Design & color support

Schedule A Free Consultation!

8 - August 2026

S OL UTI O N S

DUMPSTER RENTAL
& JUNK REMOVAL

DISPOSAL PRO

H A UL AWAY SERVICES

GET A FREE QUOTE! (980) 297-3841

DisposalProServices@gmail.com | DisposalProServices.com
® FIREFIGHTER OWNED & OPERATED

FOUNDATION & WATERPROOFING CO

Reach out to us! (704) 650-1910

CharlotteCrawlspaceWaterproofing.com

0
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Hustle & Heart!

August is that sweet spot of summer — a begin to take shape, and where we see

season of momentum, creativity, and
gratitude. It’s where the year’s efforts come to life.

10 - August 2026

the results of our collective hard work

At Charlotte Real Producers, we’re
inspired by the hustle and heart that
define our community. Every story we
feature and every partnership we build
is proof that success means more when
it’s rooted in genuine relationships.
This month, we celebrate the drive,
integrity, and collaboration that make
the Charlotte real estate community
one of a kind.

We’re thrilled to welcome our newest
partner, BuildSpace Co., to the
Charlotte Real Producers network. We're
excited to have you join our community
and look forward to the expertise,
collaboration, and value you’ll bring to
our agents and fellow partners.

As we look ahead, we’re also excited
for one of our biggest celebrations of
the year—our Charlotte Real Producers
Gratitude Gala this November. We
can’t wait to bring our community
together for an unforgettable evening of
connection, generosity, and celebration
as we give back to deserving local
charities that are making a meaningful
impact. Be sure to watch for more
details in the coming weeks!Let’s carry
this reminder through the final days of
summer: “Hard work pays off, but heart
makes it meaningful.”

Here’s to finishing strong, building lasting
relationships, and leading with purpose.

Your publisher,

Kristin Brindley
Owner/Publisher
Charlotte Real Producers
313-971-8312
Kristin@KristinBrindley.com

)

NOVEMI
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N
REIGN

(‘L 1GRAND LIKE LENDING

DATE

& Hilkdrup

Far information on all Charlatte Real Producers events, email info@charlotterealproducers. com

Be at ease...
guaranteed.

o —

Trusted home inspections
for Charlotte-area
buvyers, sellers, and agents.

mphinspect.com

Calli Text
704-883-5053

a A
REIGN

ATV I RO TION=

CUSTOMER REVIEW

O]

ReignMovingSolutions.com

(704) 459-1199

Charlotte Real Producers - 11
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North Carolina’s

Sign Installer

EEAL ESTATE SIGH IMSTALLATIONS

R A E SIE"
- SEn“nE

Bl SEERN OF BFE FORGOTTEN BN

GRIDITCRNE

A-Frame
and Feather Flag Included!

[ OPEN HOUSE DIRECTIONAL SERVICE

Signs placed the day before and picked up after the Open House.
[ KEEPING YOU POSTED

Receive reminders about upcoming orders

and photo confirmation when completed.

[mm= FREE STORAGE & REMOVAL

We store and remove your signs at no extra cost.
[ NEXT-DAY SERVICE

Most installations are completed the very next business day.

704-303-8787 - EZSignService.com

12 - August 2026

) THETRUTEAM

CROSSCOUNTRY MORTGAGE

Built to Solve. Backed to Perform.

5950 Fairview Road Ste 712
Charlotte, NC 28210
NMLS 103564 EHO

YOUR LISTINGS. OUR STONE. MORE CLOSINGS.

Premium stone and fabrication trusted by top real estate professionals.

x“;‘.

Universal Stone

GRANITE » MARBLE » QUARTZ & TILE Scan Me

Design Center: 16615 Riverstone Way, Charlotte, NC 28277 | Slab Warehouse: 4806 Rozzelles Ferry Rd, Charlotte, NC 28216

980.417.9119

universalstonenc.com

Here to
help your
next buyer

Best carriers and policies for
your client’s needs

Stress-free insurance
experience you and your
clients can trust

Scan to get a quote
=]y =] Lyla Rudder
P = Account Executive

(704) 386-6392

Lyla.Rudder@goosehead.com
t' @ m o> P
HOME AUTO FLOOD RENTERS UMERELLA

Every Inspection s
Stress-Free with HIC

Humﬁ
Inspection
urulmn
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PARTNER SPOTLIGHT
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A WORLD IN MOTION
AND A CAREER BUILT

ON CONNECTION

BY AMELIA ROSEWOOD
PHOTO BY PHILIP ANDREWS

There is a certain kind of
person who can walk into
a room full of strangers
and make everyone feel
instantly comfortable.
Lisa Rhead has built

an entire career on that
ability. Part strategist,
part relationship-
builder, and part
storyteller, she brings

a rare combination

of professionalism,
warmth, and humor to
every conversation. It

is the kind of presence
that immediately puts
people at ease, whether
she is speaking with

a relocating family, a
corporate mobility leader,
or a top-producing
Realtor navigating a
complicated transaction.

“I'm authentic, and although
I'm in sales, it’s not about

a transaction; it’s about
connection and partnership,”
Lisa says.

That philosophy has quietly
guided every stage of her
career and continues to
shape how she approaches
her role at Hilldrup, one

of the most respected
moving, storage, logistics,
and workplace solutions
companies in the country.

Built on Curiosity

and Creativity

Lisa grew up in Charlotte,
North Carolina, where she

-

still lives today. Creativity
has always been part of

her personality, but so has
curiosity. She is the kind of
person who naturally asks
questions, studies processes,
and looks for ways to
improve the experience for
everyone involved. Friends
and colleagues also know her
for another defining trait:
her sense of humor.

She laughs easily, loves
practical jokes, and
believes humor is one of
the fastest ways to break
down walls and create

genuine connections. That
balance of creativity and
approachability has served
her well throughout a career
rooted in relationships.

Long before she stepped
into executive leadership,
Lisa began her professional
journey as a receptionist in
the relocation department
of a Charlotte-based real
estate company. At the time,
she noticed a recurring
issue. Employees relocating
to the area frequently
called looking for rental
assistance, but the company

did not offer those services.
Instead of simply redirecting
people elsewhere, Lisa

saw an opportunity.

She developed a business plan
proposing a rental-assistance
division to better support
relocating employees while
strengthening relationships
with future homebuyers and
corporate clients. Leadership
embraced the idea and
promoted her to build and
lead the department.

“That was a turning point,”
Lisa says. “It helped me grow




professionally and opened
doors I never imagined.”

That initiative became the
foundation for a career
spanning more than 25 years
in the real estate relocation
and mobility industries.

A Relationship-Driven
Approach

Today, Lisa serves as Vice
President of Global Business
Development for Hilldrup,
a family-owned company
with more than 120 years
of history in the moving
and relocation industry.
Headquartered in Stafford,
Virginia, Hilldrup operates
11 branches throughout the
Mid-Atlantic and employs
more than 800 people.

Although Lisa has only been
with Hilldrup for a little over
a year, the company’s culture
and mission aligned naturally

16 - August 2026

with the way she has always
approached business.

Her role centers on building
trusted relationships

with Realtors, relocation
directors, corporate
mobility professionals,

and business partners. At
its core, her work is about
understanding people’s
goals and helping simplify
what is often one of the most
stressful transitions in life.

“Moving can be
overwhelming for people,”
Lisa explains. “Knowing we
helped make that process
smoother and less stressful is
incredibly rewarding.”

That people-first mindset is
what she believes separates
Hilldrup from competitors.
While the company embraces
innovation through
technologies such as virtual

I’M AUTHENTIC; and-
although I’'m in sales, it's
not about a ftransaction;
IT’S ABOUT CONNECTION
AND PARTNERSHIP.”

surveys, Al-assisted quoting,
and shipment tracking, Lisa
says the real difference comes
down to service.

“Hilldrup’s teams deliver
more than a move,” she says.
“They bring a level of talent,
dedication, and care that
clients can truly feel.”

For Realtors, that attention
to detail matters deeply.

Lisa understands that every
referral reflects directly on
an agent’s reputation, which
is why responsiveness,
communication, and
consistency remain central to
the company’s approach.

Hilldrup also supports
agents beyond the typical
move-across-town. Whether
helping store furniture
during staging, coordinating

decluttering assistance, or
managing long-distance
relocations, the team aims to
become a true extension of
the agent’s business.

Creating Impact

Beyond Business

One of the things Lisa
appreciates most about
Hilldrup is the company’s
commitment to community
outreach through its “Moved
to Action” initiative. The
program supports nonprofits
focused on health, hunger,
and housing across the

communities Hilldrup serves.

From Habitat for
Humanity in Greenville to
Ronald McDonald House
partnerships in Orlando
and the Children’s Hospital
of Richmond at VCU, the
company encourages
employees to invest

their time and energy
into causes that create
meaningful local impact.

At its core, Lisa believes
that mindset comes from
understanding the human
side of what Hilldrup

does every day. Moving is
never just about boxes and
transportation - it’s about
people, relationships, and
helping families navigate
major life transitions.

That understanding is also
personal for her.

She and her husband, Mike,
are celebrating 35 years of
marriage this year. Together,
they have two children,
Savannah and Bryce, along
with two grandchildren,
Leighton and Campbell, who
have quickly become the
center of family life. Through
Savannah and her husband
John’s military relocations
over the years, their family
has experienced firsthand
the emotions that come with
moving - adapting to change,
supporting loved ones from
afar, and learning how to
stay connected even when
life takes you to different
places. Lisa says some of her
favorite memories still come
from traveling together as a
family and experiencing new
places side by side.

“My husband knows I'd
choose a trip over a gift any
day,” she says with a laugh.

At home, life is rarely quiet
thanks to Atticus, the family’s
lovable grand-dog. Lisa
describes him as a scruffy,
energetic mix between a Lab
and a Labradoodle, though
she jokes he really resembles
Scooby-Doo more than
anything else.

Outside of work, Lisa
recently picked up an
unexpected hobby: baking
and decorating cookies.
Armed with TikTok tutorials
and plenty of patience, she
has taught herself intricate
decorating techniques

and even created wedding
shower cookies for a friend.

She is also a devoted Formula
1 fan who watches every

race and qualifying session.
Attending the Monaco Grand
Prix remains firmly planted
on her bucket list.

The Feeling People
Remember

When Lisa reflects on the
career she has built, one
quote continues to guide

her approach: “People will
forget what you said, people
will forget what you did, but
people will never forget how
you made them feel.”

That perspective is woven
through every interaction

_ll
|
(I

CONTACT

she has, whether she is
collaborating with Realtors,
helping a relocating family,
or building partnerships
within the industry.

For Lisa, success is not
measured simply by
completed moves or business
growth. It is measured by
trust, relationships, and

the confidence people feel
when they know they are in
capable hands.

At Hilldrup, that philosophy
continues to move people
forward, one relationship at
a time.

Looking for stress-free,
cost-effective moving
services? Hilldrup provides
accurate, hassle-free
moving quotes to ensure
your client is informed
every step of the way. From
local moves to long-distance
relocations, their team
ensures every move fits the
timeline and budget.

To learn more about partnering with Hilldrup or to
connect with Lisa directly, call 704-231-5582 or email
Lisa.rhead@hilldrup.com.

Charlotte Real Producers - 17
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It's HOT |
Out There!

Help your clients beat the
heat with our cool home
warranty coverage. When {
covered home appliances and
systerns break, our coverage

helps save the day and keep

homes running smoothly.

Let’s connect.

Your Local Resource

704-244-0648

“I handle home repair
stress, so agents can

" & ’."‘
firstamrealestate.com s, | Bt Arerican be their best!

Phone Orders: 800-444-9030 A% | Home Warranty

DEQ - DRONE - MEASUREMENTS - TWILIGHT - MATTERPORT - PHOTO - VIDS

Kate McGee
534 West John Street

Matthews, NC 28105
(703) 405-4917

FARM

BUREAU

INSURANCE

&

Auto -Home - Life - Health - Bank

%, (980) 19 1027
CAMERON@CROWNDICITALMKTG.COM

KCTVHRA Tk

i o i Pt Bar € 0us® Manaal vl s O “Fars Durtaul it se
of Merth Carniing, . “Soathirs Firm Burtau® Ll imurasce Co, Ricksen, M
“len indlaperdent loanase of the Bk Crou snd Bher Shisld Anocstian

Martinez Livingston

mlivingston@firstam.com
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Bl ikt We Build the Homes That
Designed for Real Life. Agel]tS Brag AbOllt.

TACKLERS

INSPECTION & PRE-LISTING REPAIR SPECIALISTS

Don’t Let Repairs
Delay Your Closing.

We help Charlotte Realtors:
* Complete inspection sheet repairs fast
* Handle pre-listing punch lists
* Prepare homes for market
¢ Coordinate clean, professional service from start to finish

Reliable scheduling. Clear communication. No surprises.

Realtor Closing Gift Program

$100 Home Service Certificates
for your buyers

Exclusive volume pricing available
for top producers.

Kim Messenger
Co-Owner | Client & Operations Director

Kinzer Messenger
Co-Owner | Field & Project Director

704.785.1316

TheTaskTacklersNC.com

Rock Spring Builders crafts
custom homes that live as
beautifully as they look, with
premium partners like
Marvin Windows, built to

impress your clients.

(704) 840-0923
BuildRockSpring.com

— YOU NEVER GET A ——

SECOND CHANCE AT A

Tt [ fres e

BELLA STAGING
—— & DESIGN ——

(704) 496-9416 | BellaStaging.com
@ @Bella Staging & Design

Charlotte Real Producers - 19



AGENT SPOTLIGHT

ome people ease into their careers.

Valeria Navas stepped into hers
with intention before most of her
peers had chosen a college major.

During her senior year of high school,
while others were mapping out campus
tours, Valeria had already made a
decision. She graduated early and
dedicated herself fully to studying

real estate. By nineteen years old, she
officially launched her career. There
was no backup plan and no waiting for
the “right time.” There was only vision.

Today, Valeria is the Broker and Owner
of The Dream Realty Collective LLC

in Gastonia, North Carolina, serving
clients throughout North Carolina and
South Carolina, including Rock Hill,

-

P TR

Fort Mill, Pageland, Rockingham,
and surrounding communities.
Driven, compassionate, resilient,
disciplined, and heart-led, she has
built a reputation for leadership well
beyond her years.

“I didn’t want to wait to build the life
I envisioned,” she says. “I wanted to
create it.”

Valeria was born and raised in North
Carolina, but her foundation is richly
multicultural. Her mother is Ecuadorian,
and her father is Uruguayan, born in New
Jersey. She grew up in a home shaped by
faith, sacrifice, and a relentless work ethic.

Watching her parents build a life
through perseverance left a lasting

’to Wait to
build the life

[ envisioned.

The Discipline
Behind the Dream

NAVAS

BY LAUREN REESE ¢ PHOTOS BY DON ELROD

I wanted to
create it.”’

impression. “Their resilience became
my blueprint,” she explains. Growing up
in a household grounded in discipline
and gratitude taught her that success

is earned, not given. That mindset
continues to guide how she approaches
both business and motherhood.

Her path into real estate was direct.
Rather than transitioning from another
career, she entered the industry
immediately after high school. She knew
early on that independence, impact, and
long-term stability were nonnegotiable.
Real estate offered all three.

Valeria began studying real estate
during her senior year and officially
started her career at nineteen. From
the beginning, her goal was larger than
closing deals. She wanted to prove that
age does not define capability.

Real estate became her vehicle for
creating generational change. “It
represents leadership, legacy, and the
power of ownership,” she says.

At just twenty-three years old, she reached
one of her proudest milestones by
opening her own brokerage, The Dream
Realty Collective LLC. Stepping into

the role of Broker and Owner required
courage and conviction. It also marked a
shift from simply producing to leading.

Today, Valeria is a solo-producing broker
while mentoring a growing brokerage
with six agents. In 2024, she closed

53 transactions totaling $14 million

in volume. In 2025, she completed

39 transactions, bringing the volume

to nearly $12 million. She was also
nominated for NAHREP Top 250 Agents
in 2023, a recognition that reflects both
production and community impact.
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Yet numbers alone do not define her
business. “My business is not just about
transactions,” she says. “It’s about
impact, legacy, and service.”

What sets Valeria apart is not geography
or production alone. It is her willingness
to go wherever her clients need her.

“I don’t put limits on how far I will

g0,” she explains. Whether serving
families in Gastonia, Rock Hill, Pageland,
Rockingham, or beyond, she approaches
each transaction with urgency and

care. Her business has grown primarily
through relationships and referrals, a
sign that clients feel genuinely supported.

One of the most fulfilling aspects of her
work is guiding first-time homebuyers.
Helping families unlock doors they once
believed were out of reach reminds

her of why she started. Empowering
minority families through education
around homeownership and financial
literacy is a personal mission.

While Valeria’s professional
accomplishments are significant,
her personal life is her deepest
source of purpose.
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She is married to her husband, Chavis,
whom she describes as one of her
greatest supporters. Together, they are
raising their daughters, Natalia and

Mia. The recent arrival of baby Mia has
ushered in a new season of motherhood,
strengthening her sense of direction.

“My girls are my daily motivation,” she
says. Everything she builds is designed
to model strength, discipline, and faith
in action. She wants her daughters to
grow up knowing that women can lead,
build, nurture, and succeed all at once.

Family remains at the center of her life.
Intentional time together matters. She
values traveling, creating meaningful
experiences, and continuing to grow
both personally and professionally.
Even as her brokerage expands, she is
committed to remaining present as a
wife and mother.

Many people are surprised to learn
how young she was when she began
this journey. Starting at nineteen and
opening a brokerage at twenty-three
required sacrifice and unwavering
belief. Her path has been built on faith,
consistency, and a refusal to settle.

Looking ahead, Valeria plans to expand
The Dream Realty Collective LLC,
continue mentoring agents, and grow
her production while building long-term
generational wealth. Just as importantly,
she intends to stay grounded in her
priorities at home.

Her advice to aspiring top producers is
simple but powerful. “Start before you feel
ready. Stay consistent when it gets hard.
Build relationships, not just transactions.
And never underestimate the power of
showing up fully for people.”

OF HOMEOWNERSHIP

With the Right Mortgage,

Brittney Morris |
814-853-3325 | BrittneyMorris.com
Brittney@TheMMGroup.Loans
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® Learn more about Nichols Landing

From the Low $300s!

Nichols Landing

MINUTES FROM CAMP NORTH END I 1S MINTO UPTOWN

MUNGO HOMES

A CLAYTOM COMPANY

3% REALTOR COMMISSION
with $5,000 BONUS

when selling a home in Nichols Landing™

“3% Commitsion of the net sales price for contracts plus up to 535,000 on select Mungo Homes in Nichols Landing. Contracts must be ratified by 06/31,2026 and close
by 07731/ 2026, Commissions will be paid out as defined on the ratified compensation agreement associated at the time of closing. Compensation ks subject to change
ot any time. Contact a New Home Advisor for mare information.

COMPLIMENTARY MOVE-IN PACKAGE

Move-in package includes stainless steel fridge, front-load washer & dryer, blinds,
AND $10,000 in closing costs on all market homes when using our Lender Partners.

Certain restrictions apply. Offer can expire at any time without notice,

& these exclusive incentives! % /

SCAN THE CODE ame
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Empowering
Every Move

BY LARRA ROQUE
PHOTOS BY DON ELROD
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Allison Thurston leads with quiet
confidence. Driven, compassionate,
loyal, detail-oriented, and genuinely
people-focused, she brings a steady
presence to an industry that often
feels anything but steady. For Allison,
real estate is not about transactions or
accolades. It is about trust. It is about
guiding people through change with
clarity and care.

“Real estate is about people first,” she
says. “Success comes from belief, hard
work, gratitude, and surrounding
yourself with the right support system.”

That belief, both in herself and in others,
has shaped her journey from behind-
the-scenes support roles to a trusted
broker with Compass in Charlotte.

A Foundation Built in Athens
Originally from Athens, Georgia, Allison
grew up in a community that valued
relationships and integrity. Those early
lessons stayed with her as she pursued
a degree in Psychology at Presbyterian
College, graduating in 2019.

Studying psychology gave her insight
into human behavior, communication,
and emotional intelligence, tools that
now serve her daily in real estate.
Understanding what motivates people,

how they process stress, and what
makes them feel secure allows her to
meet clients where they are.

Before earning her license, Allison
spent four years working behind the
scenes in real estate marketing and
administrative roles for agents. Those
years were formative. They required
discipline, strong relationship-building
skills, and consistent follow-through.
She learned how contracts move from

start to finish. She saw what excellence
looked like and where small details
could make a big difference.

By the time she transitioned fully into
sales in 2023, she was not stepping into
the unknown. She was stepping into a
role she had been preparing for quietly
and intentionally.

Inspired by Impact

What ultimately inspired Allison to
become a Realtor was the impact real
estate has on people’s lives. A home
represents stability, opportunity, and
new beginnings. She saw firsthand how
the right guidance could transform
what feels overwhelming into
something empowering.

“Helping create stability and
opportunity is what drew me in,”
she explains. “Seeing how trust and
guidance can turn a stressful process
into an exciting one made me realize
this is what I wanted to do.”

Today, Allison is a broker and Realtor
with the Pridemore Properties team
at Compass in Charlotte, where
collaboration, mentorship, and
continuous learning have shaped her
career. She credits team principal
Scott Pridemore as one of the greatest
influences on her professional growth.
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Through years of hands-on
guidance, shared experience,
and an unwavering belief in
her potential, Scott helped
Allison build the confidence,
knowledge, and leadership
skills that have defined

her success. She readily
acknowledges that she would
not be where she is today
without his mentorship and
support.

She also appreciates team
principal Mike Hege, whose
humor, wisdom, and positive
outlook remind the team

to enjoy the journey while
pursuing excellence. Another
key influence has been
Compass colleague and

close friend Lorie Cox,

who recognized Allison’s
potential early on and

has remained a constant
source of encouragement
and support throughout her
career.

For Allison, success has

never been an individual

achievement. She is deeply grateful for
the mentors, colleagues, and friends who
invested in her growth, challenged her to
keep learning, and inspired her to build
a business rooted in relationships. Their
guidance continues to shape not only the
professional she has become but also the
way she hopes to encourage and invest in
others throughout her own career.

In a competitive market, Allison
believes her greatest strength is simple
but powerful. She genuinely cares.

“I take the time to truly listen and
understand my clients’ goals,” she says.
“Integrity, reliability, and trust guide
everything I do.”

Her approach is tailored, not
transactional. She understands that no
two clients are the same. Some need
reassurance. Others need a strategy.
Many need both. Her background in
psychology and years of administrative
experience allow her to balance
empathy with execution.
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What she finds most fulfilling is helping
clients feel confident and informed.
Being part of such an important
milestone in someone’s life is not
something she takes lightly. Every
closing represents more than a contract.
It represents a chapter beginning.

Behind Allison’s drive is a strong support
system. Her family has been instrumental
in her journey, offering encouragement
that gave her the confidence to pursue her
goals wholeheartedly.

She is deeply grateful for her husband,
Miller Colvin, whom she describes as

her greatest supporter from the very
beginning and every day since. His

steady encouragement, belief in her, and
unwavering support have been a constant
source of strength throughout both her
personal and professional journey.

Outside of work, Allison enjoys staying
active, spending quality time with
Miller, their German Shepherd, Donner,
friends, and family. Some days that
means relaxing at home. Other days it

means getting outside and
experiencing the city. For her,
it is less about the activity and
more about the connection.

She is also passionate about
giving back to her local
community through both
personal and professional
efforts. Supporting the place
she calls home is a natural
extension of her people-first
philosophy.

If there is one theme that runs
consistently through Allison’s
story, it is belief. She lives by

a simple but powerful phrase:
“Believe in yourself.”

“I truly believe mindset

is everything,” she says.
“When you put your mind to
something and do what you
love, success follows.”

In the next five to ten years,
Allison hopes to continue
growing as a trusted real
estate professional, expanding
her impact and helping more people
navigate their journeys with confidence.
Growth, for her, is not just about
numbers. It is about the depth of service
and the strength of relationships.

Her advice to aspiring top producers
reflects the same philosophy. Believe in
yourself. Stay consistent. Do what you
love. Surround yourself with mentors
and people who genuinely support
your growth.
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Closing Homes In North & South Carolina

704.247.8325

7239 Pineville Matthews Road
Unit 100, Charlotte, NC 28226

EXPERT GUIDANCE
EVERY STEP OF THE WAY

828.409.2020

184 East Chestnut Street
Suite 5, Asheville, NC 28801
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SHUGART

REDEFINING WHAT

BY AMELIA ROSEWOOD

PHOTOS BY DON ELROD

MEANS

For more than two
decades, Billy Shugart
has helped people find a
place to call home. Along
the way, he’s learned
that buying or selling a
house is rarely just about
real estate. It’s about
life’'s biggest moments,
new beginnings, growing
families, fresh starts, and
the memories that come
after closing day.

Recently, life gave Billy a new perspective
of his own.

Now with Compass in Charlotte, North
Carolina, Billy has built his business
around relationships, trust, and showing
up for people long after the transaction
is over. Joining Compass felt like the
right next chapter, giving him access to
innovative technology, a collaborative
network, and the tools to continue
growing while delivering an even better
experience for his clients.

Known for his approachable personality
and easygoing style, Billy has earned

a reputation for making what can be

a stressful process feel a little more
manageable. He believes professionalism
doesn’t have to come at the expense of
personality, and clients appreciate that
they can expect honest advice, plenty of
communication, and maybe even a few
laughs along the way.

Behind the numbers and years
of experience is someone whose
perspective continues to evolve.

Over time, helping hundreds of buyers
and sellers navigate life’s biggest
decisions has shaped Billy’s approach
to real estate. But becoming a father
changed it in a way nothing else could.

For Billy, home isn’t just where people
live. It’s where life happens.

Originally from Jacksonville, North
Carolina, Billy grew up valuing
community, relationships, and treating

people right. He carried those values with
him to UNC Charlotte, where he earned a
degree in business administration with a
concentration in marketing and a minor
in history.

As one of the first people in his family

to graduate from college, earning his
degree wasn’t just an accomplishment. It
was the beginning of building something
entirely his own. He quickly realized he
wanted a career centered around people,
relationships, and making a lasting
impact. Real estate checked every box.

Billy launched his career in 2004 with
Allen Tate before joining My Townhome
Realty and later Keller Williams, where
he embraced the Millionaire Real Estate
Agent model. He went on to JMG Real
Estate, helping grow the company’s
leadership and presence throughout
the Carolinas and was their number 1
agent in 2025. Today, he continues that
momentum at Compass, combining
years of experience with the company’s
innovative platform and collaborative
culture.

Whether he’s working with first-time
buyers, luxury clients, or families
making their next move, Billy focuses
on thoughtful guidance, honest
conversations, and creating an
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experience that feels personal from
beginning to end.

That commitment took on even
greater meaning after he and his
husband welcomed two children,
Campbell and Benny, into their
family within seven months.

“One of the biggest changes for me
was becoming a father. It gave me a
completely different perspective on
what it means to be a Realtor and to
help people,” Billy says. “I'm not just
thinking about the transaction. I'm

thinking about the life someone is
building inside that home.”

That shift has made him even more
intentional in the way he serves clients.
Rather than simply helping people reach
the closing table, he wants to help them
make decisions that support the life
they’re building long after move-in day.

Billy and his family live in Charlotte’s
historic Fourth Ward, where he’s
actively involved in the community. He
recently joined the board of Friends of
Fourth Ward, supporting neighborhood

il

initiatives and organizations working to
strengthen Uptown Charlotte.

When he’s not working, you’ll likely find
him trying a new restaurant, exploring
one of Charlotte’s many festivals, or
spending time with family and friends.
His love of history even extends to his
own home, a more than 140-year-old
property that has lived several lives over
the years, serving as a brothel, nightclub,
and watch shop where veterans learned
new skills following World War II.

While relationships are always

the priority, the results speak for
themselves. Billy personally closed 47
transactions last year totaling more

than $34 million in sales. Across his
team, that grew to approximately 240
transactions and more than $110 million
in volume in 2025.

success and connection go hand in hand.
At the heart of everything he does is a
simple philosophy that guides both his
business and his life:

“In a world where you can be anything,
be kind.”

B

“The biggest thing I want people to take
away is that I run my business with
honesty, transparency, and a genuine
focus on relationships,” he says. “I also
want people to know they’ll enjoy the
experience. Buying or selling a home
is a big deal, but that doesn’t mean it
has to feel overwhelming. I like to keep
things real, have fun with my clients,
and make sure they feel confident
every step of the way.”

anything,

That same mindset extends to the
team around him. Billy believes the
best client experiences happen when
everyone works together, creating

a collaborative environment where
communication, consistency, and
support remain the standard.

Looking ahead, Billy plans to continue
growing his business throughout the
Charlotte region while expanding his
leadership at Compass. At the same time,
his greatest priority remains the one
waiting for him at home—being present
for his family and building a life where
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NEW CONSTRUCTION
MADE EASY

"Jake has been an absolute pleasure to work
with. He is incredibly responsive, always
answers when | call, and consistently stays on
top of every detail throughout the process.
What | appreciate most is how thorough he is
and the confidence he instills in my clients."
— Jasmine Swaggard, NC Realtor &
Managing Broker, NOIRE Group
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Meritage!lomes

Jake Bower

Sales Counselor
Charlotte Division

(808) 250-5183

See sales associate for details. Meritage Homes®, Setting the
| _— JENERGY standard for energy-efficient homes® and Life. Built. Better.®

'-:‘ STAR are registered trademark of Meritage Homes Corporation

Binaria: “ LGILIEE]  ©2025 Meritage Homes Corporation. All rights reserved.

Making You a Priority

RATE + CLOSING
INCENTIVES

MOVE-IN
READY

ENERGY EFFICIENT

Your clients trust you
with their dream home...
let us help protect it.

Local, independent agenc:
- right here in Matthews, N

We shop multiple carriers to
find the best fit for your clients

Seamless process that makes
closings smoother

Personalized coverage that
protects every home purchase

Dedicated support 50 your
clients feel taken care of long
after closing
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CREATING THOUGHTFULLY DESIGNED
& INTENTIONALLY BUILT SPACES

Custom Closet & Storage Solutions for homeowners,
builders, developers, & trade partners.

i Toni Hu.ff.and
Candice Hildreth
Founders

C COMMUNITY ONE
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BUILDSPACE
Co.

Building Strong Partnerships. Creating Exceptional Spaces.

BuildSpaceCo.com | 980-577-3537
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LANE LAW

PLLC

Lane Law PLLC and Attorney Charlie Lane offer you an experienced and accessible
attorney to get you and your clients to the closing table smoothly. The firm
utilizes modern and flexible closing solutions to facilitate closings across North
and South Carolina for its home buyer, seller, borrower, real estate agent, and

loan officer partners.

Let's welcome your client home together.

Consider Lane Law, PLLC for your next real estate client referral!

(980) 880-6824 - LaneLawClosings.com
Charlie@LanelLawClosings.com

401 EAST BOULEVARD, SUITE 110, CHARLOTTE
FOLLOW US ON FACEBOOK! - LANE LAW, PLLC
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4 CAN'TFIND IT?

Unlock the Door to Your Perfect
Home, Through a Smooth
Streamlined Process!

- TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to June 30, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units

Disclaimer: Information is based on Canopy MLS closed data as of July 8, 2026, for residential sales from January 1, 2026, to June 30, 2026, in the Charlotte
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report data under an individual agent’s MLS ID.
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TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to June 30, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units

An Lasier Patheto.Custom.Living

Your next chapter awaits in the fully-furnished custom ( dian

el home, available with z Kin the Vinyards at C

Contact Chris Dillard or Shelby Gann to learn more: 704-207-4685

=)

Structured Design Process - 4
Transparent Communication

Personalized Design Experience

Disclaimer: Information is based on Canopy MLS closed data as of July 8, 2026, for residential sales from January 1, 2026, to June 30, 2026, in the Charlotte
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report data under an individual agent’s MLS ID.
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lt-designstudio.com (704) 612-6044




TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to June 30, 2026

Rank Name Office List ListVolume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units Units (Selling$) Units (Buying$) Units

Disclaimer: Information is based on Canopy MLS closed data as of July 8, 2026, for residential sales from January 1, 2026, to June 30, 2026, in the Charlotte
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report data under an individual agent’s MLS ID.

Positively Impacting Lives

(704) 900-1130 » Closings@GalbreathCostner.com
L gmnd Thile Quooes, Seller Bei Shaary, B Forima K. Brrp O

GalbreathCostner com
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TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to June 30, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling$) Units (Buying$) Units Units (Selling $) Units (Buying$) Units

Disclaimer: Information is based on Canopy MLS closed data as of July 8, 2026, for residential sales from January 1, 2026, to June 30, 2026, in the Charlotte
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report data under an individual agent’s MLS ID.

/7 Hilldrup

The School Year Starts. The Countdown Is On

'-1“-"‘-..II Cantﬂct J ] 8 usa ToDAY
' ) Lisa Rhead - : i ATk

704-272-3245 | lisa.rhead@hllidrup.com RS - - P,
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TOP 200 STANDINGS

Individuals Closed Data as reported to MLS from Jan. 1to June 30, 2026

Rank Name Office List List Volume Sold Sell Volume Total Total $ Rank Name Office List List Volume Sold Sell Volume Total Total $
Units (Selling $) Units (Buying$) Units Units (Selling $) Units (Buying$) Units

Disclaimer: Information is based on Canopy MLS closed data as of July 8, 2026, for residential sales from January 1, 2026, to June 30, 2026, in the Charlotte
metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting this data.
Some teams may report data under an individual agent’'s MLS ID.
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PALADIN LAW

Angela and Brien remain focused on building : :
a legacy, both personally and professionally. Angela D. Berland M. Brien Bowlin, Jr.
With their passion, dedication, and love for SIS SRS

We take recommendations from YOU - our top agents — on who should = _ﬂ;- SCAN ME )
be named a preferred partner with Real Producers. Refer your favorite ra r.eal’ e.State law, they are proving tha.lt,success
vendor to us at info@charlotterealproducers.com. isn’t just about accomplishments, it’s about 980.216.8750 » PaladinLawNC.com

the life you build together. 403 Gilead Road, Suite A, Huntersville, NC 28078

Closings@PaladinLawNC.com

Let us assist with your next closing!
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Print Me More!

Were you, the team or your
business featured in an
issue of Real Producers?
Want a copy of your article
or full magazines that you
were featured in?

Promo!

What the heck is a promo? A promo is
a 4-page, magazine-quality-grade paper
with your full article and photos, and
you on the cover of the publication.

Why do | need those?

These promo pieces are a professional
marketing tool that can help brand you,
your team and/or your business.

+ Use on listing appointments

* Send out to friends and family

* Send to clients with your holiday
greetings

* Brokers, use as recruiting tools for
capturing new talent

* Use when farming your favorite
neighborhood

What if | changed companies or need
something corrected in my article?
No worries! We can make any changes
needed. We send you a proof, you
approve, and then they are sent to you
via FedEx.

Who can buy these?

The realtor who was featured, the
broker, our partner or family. Anyone
who wants to promote you!

How do | order?
Email us at info@

charlotterealproducers.com.
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WINNER OF 2026 PET CONTEST

TERRIGNO
GAU

LEARN
MORE TODAY.

‘ ¢ ‘ Time to Work on
Gro

SUPERIOR

SCHOOL oF REAL ESTATE

wing Your Team!

Partner with us to become a
speaker in our prelicensing classes.
Also, have the opportunity to
attend our career expos to meet
our students and tell them
about your team.

While CE has cooled down,
ramp up for success!

VISUALS

¥OUR REAL ESTATE MEDIA PARTNER

M FLOOR COUERING INC.

“i-'mrn Our Family to You”
DR (704) 396-4840
‘;I; HughesFloorCovering.com

Trusted for 49+ years.
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3, High-Quality Media For Events, MIRACLE
L Real Estate & Personal Branding

Your Property Is Our Priority

DON ELROD .
"-" Owner & Photographer  © =4

elrodportraits.com
803.367.3478
Don@elroddigital.com

STAGE+DESIGN _ EHARL[ITTE’S
BEST |,

TRANSEORMING
mSPACES
ELEVATING
SRESULTS

WITH AWARD-WINNING STAGING.

"AVENUES

s a superb partner
in helping my seller
clients prepare their Mary Be th Fra 0, ASPM ® , LHS ™, ISC ™
homes for an excellen £ Deepti K- N ayyar, ASP ® , LHS ™
market-ready appearance. | —caly (704) 661-9397 | avenuesstageanddesign.com

- Jane Grosse _-f_'f Schedule an estimate, or book our services today!

Full-Service Move ¢ Professional Packing Services ”"ﬂrg-?
" Climate-Controlled Storage

N A+ .
mefRatng Call Today! 704-275-3053 e MiracleMoversUSA.com 0
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THE N2 COMPANY

9151 Currency St.
Irving, TX 75063
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“Response time and
problem solving
skills are
unmatched.”
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“Always a wonderful
experience with
Dana and her
amazing team.”

Candy G. (Realtor)

Reagan Gulotta

NMLS #2010145 MMLS #70961
Loan Officer Team Leader & Loan officer
631-566-8496 0 i 704- -9728
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