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mjacinto@directmortgageloans.com  |  Office: 219-924-5554  Cell: 219-501-1011
www.directmortgageloans.com/michelle-jacinto

MICHELLE JACINTO, NMLS # 209470

Eligibility and approval is subject to completion of an application and verification of home ownership, occupancy, title, income, employment, credit, 
home value, collateral and underwriting requirements. Direct Mortgage Loans, LLC is licensed in Maryland. Direct Mortgage Loans, LLC NMLS ID# is 
832799 (www.nmlsconsumeraccess.com). Direct Mortgage Loans, LLC office is located at 11011 McCormick Rd Ste 400, Hunt Valley, MD 21031.

At Direct Mortgage Loans, we’re more than a lender—
we’re a long-term partner. Our team delivers consistent 
service, clear communication, and dependable execution 
so you can stay focused on what you do best. Together, we 
create partnerships designed to support growth 
well beyond the transaction.

Built for Better Partnerships

Let’s build a partnership that lasts. Connect with DML today.

Mike Cacovski
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

Call today!
(219) 379-6567

K&A Waterproofing LLC

BASEMENT, WATERPROOFING, AND CRAWLSPACE REPAIR

ATTORNEY/LEGAL SERVICES
Fankhauser Law, llc
(219) 329-2363
Fankhauser-law.com

Kvachkoff Law INC
(219) 661-9500
www.kvachkoff.com

CLEANING SERVICE
Master Clean
(219) 765-9823
www.mastercleanselect.com

DUCT CLEANING
Air Ductor
(219) 779-0770
www.airductorinc.com

Master Clean
(219) 765-9823
www.mastercleanselect.com

FLOORING
ICC Floors Plus
(219) 500-6650

FOUNDATIONS/
WATERPROOFING
Area Wide Waterproofing
(708) 274-7467
www.areawidewaterproofing.com

K&A Waterproofing LLC
(219) 379-6567
www.K&Awaterproofing.com

GEOTHERMAL/
HEATING/COOLING
STI Heating & Air Conditioning
(219) 515-4007
www.stiheatingandair.com

GRANITE COUNTERTOPS
TTS Granite
(708) 755-5200
www.ttsgranite.com

HOME BUILDER
Blackburn Builders
(815) 370-9537
www.blackburnbuilders.net

HOME INSPECTION
Contreras Home Inspections
(219) 309-7142
www.contrerashome 
inspections.com

Peoples Choice Home 
Inspection Service
(219) 746-3806
www.peopleschoicehis.com

Pillar To Post (Tim James Team)
(219) 898-4357
timjames.pillartopost.com

HOME PREPARATION 
SERVICES
HOMEstretch - 
Northwest Indiana
(219) 350-8644
www.home-stretch.com/
nwindiana

HVAC SERVICES
Sub-Cooled LLC
(219) 476-3776
www.sub-cooled.com

INSULATION - SPRAY FOAM
Great Lakes Spray Foam
(219) 384-9764
greatlakesspf.com

INSURANCE
Hoosier Insurance Agency
(219) 865-8090
hoosierinsuranceagency.com

Indiana Farm Bureau Insurance
(219) 789-7485
www.infarmbureau.com/
agents/Aaron-Schwartz-Lake-
CrownPoint-IN

JUNK REMOVAL
The Junkluggers of 
Greater NW Indiana
(219) 252-5882
Junkluggers.com

MOLD/WATER/FIRE 
RESTORATION
Master Clean
(219) 765-9823
www.mastercleanselect.com

Rytech Restoration -  
Lake County
(219) 213-3911
lake-county.rytechinc.com/

MORTGAGE / LENDER
CrossCountry Mortgage, LLC
(219) 240-1116
ccmhomelending.com

Direct Mortgage Loans
(219) 924-5554
www.directmortgageloans.com/
michelle-jacinto/

Everwise Credit Union
Scott Kosteba
(219) 276-0757
www.everwisecu.com

First Community Mortgage 
-The Amanda McKenzie Team
(219) 274-0186
www.approvedwithamanda.com

Purdue Federal Credit Union
Kristine Clark
(219) 281-3288
www.purduefed.com/kristine

Regional Federal Credit Union
(219) 548-6805
www.regionalfcu.org

Rural 1st
(219) 246-1672
www.rural1st.com

The Federal Savings Bank
(773) 317-4453
www.thefederalsavingsbank.
com/bankers/brian-kohlstedt/

Union Home Mortgage
Travis Waters
(219) 286-2211
www.uhm.com

Wells Funding Group
(219) 230-8400
www.wellsfundinggroup.com

MOVING & JUNK HAULING
College Hunks Hauling Junk
(219) 281-2993
www.collegehunkshaulingjunk.
com/merrillville/

NON-PROFIT ORGANIZATION
CoAction
(219) 741-4285
coaction.care

PAINTING CONTRACTOR
That 1 Painter
(574) 622-1143
michiana.that1painter.com

PEST SOLUTIONS
Franklin Pest Solutions
(800) GOT-PESTS
FranklinPestSolutions.com

PHOTOGRAPHY/ BRANDING
Melinda Nicole Photography
(219) 201-0156
melindanicolephotography.com

PHOTOGRAPHY/VIDEO 
PRODUCTION
Delia Jean FIlming
(219) 670-9161
www.deliajeanfilming.love

T-23 Productions
(219) 381-5719
www.t-23productions.com

PLUMBING
Small Town Plumbing
(219) 315-8886

The Plumbing Paramedics
(219) 554-8808
www.theplumbingparamedics.
com/valparaiso-in

RADON MITIGATION
Pillar To Post (Tim James Team)
(219) 898-4357
timjames.pillartopost.com

STAGING
Modishly Designed
(219) 546-1696
www.modishlydesigned.com

TITLE & ESCROW
Chicago Title
(219) 928-0681
northwestindiana.ctic.com

Fidelity National Title
(219) 661-6900
northwestindiana.fntic.com

Meridian Title
(219) 661-8100
MeridianTitle.com

Near North Title
(312) 621-3323
nntg.com

Premier Title
(219) 386-4006

Proper Title
(847) 603-2525
propertitle.com



Northwest Indiana Real Producers • 98 • April 2026

Agents: stop a faulty HVAC system
from FREEZING your deal!

219-476-3776

No Payment Until
Closing!

Competitive Pricing for
Your Clients!

Earn a �100 Referral
Bonus for Every
Furnace or A/C
Replacement!

Meet
The

Team
Colt Contreras

Publisher 

Tyler Schilling
Event Photographer 

Giavonni Downing
Writer 

Ali Kucharzak
Writer

Val Contreras
Publication Director

Molly Cobane
Client Relations Specialist

Melinda Almaguer
Photographer 

Kimberly Genovese
Partnership Developer

Delia Curtis
Event Videographer 

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.
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$3,100,000,000
SALES VOLUME

NEW AGENTS 
TO THE TOP 300

30%

Here’s what the Top 300 Agents  
in NWI sold in 2025

BY THE NUMBERS2025

9,050 

TOTAL  
TRANSACTIONS

Radon Testing & Mitigation
Indoor Air Quality Testing & Solutions

Superior Residential & Commercial Inspections
WDI Inspections, Radon Testing, Water Testing, Mold Testing, & More!

TWO GREAT BUSINESSES, SAME GREAT OWNERS!

(219) 407-0733 ∙ abriseno210@smalltownplumbing.info

Small Town Plumbing was prompt, professional, knowledgeable, and fair! 
Definitely recommend for any job big or small. Very thorough in troubleshooting, 
clear communication of issues and solutions. Went above and beyond to clean 

working area to better than original condition.
- Thomas A

RESIDENTIAL & COMMERCIAL PLUMBING
CERTIFIED IN BACKFLOW PREVENTION

SERVICE, NEW CONSTRUCTION & REHABS
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GET BACK TO NORMAL FASTER WITH RYTECH!
Y O U R  N E I G H B O R H O O D  R E S T O R A T I O N  E X P E R T S

E M E R G E N C Y  S E R V I C E ( 2 1 9 )  2 1 3 - 3 9 1 1

1 1 2 2  A R R O W H E A D  C T  |  C R O W N  P O I N T ,  I N  4 6 3 0 7
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SPRAY FOAM INSULATION

Travis Waters
Sr. Mortgage Advisor
NMLS 150593
219.286.2211
TWaters@UHM.com
UHM.com/TWaters

You Have Enough To

Leave Finding The
Right Mortgage To Me!

Juggle...
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CONNECTING. ELEVATING. INSPIRING.

WHAT IS REAL PRODUCERS?

FAQS

Q: Who receives this magazine? 

A: The top 300 agents in NWI based 
on the previous year’s volume and 
our Preferred Partners. We update 
our mailing list annually to ensure RP 
reaches the Region’s top producers. 

Q: Do agents pay for the magazine? 

A: No! The magazine is mailed FREE to 
agents and funded by our partners.

Q: Who are the partners? 

A: Trusted professionals who make this 
community possible. They are top tier in their 
industry; they appear in every issue, attend 
our events, and come highly recommended by 
our agents. Our goal is to build a powerhouse 
network of the best agents and affiliates, 
growing stronger together.

Q: Does Real Producers have events? 

A: Yes! We host quarterly, invite-only events 
where members connect, mastermind, and 
build relationships at local venues. Event details 
are shared through the magazine, email,  
and social media.

Q: What does it cost for an agent  

to be featured? 

A: Nothing. $0, zilch, nada. We are not a pay-
to-play model. We share real stories of Real 
Producers, and agents do not pay to be featured.

Q: What is the process to be featured  

in the magazine? 

A: Everyone in the magazine has first been 
nominated. We spotlight professionals who 
are collaborative, produce top numbers, and 
known for strong character. Attending our 
events and engaging with our platform helps 
us get to know your story! 

Q: How can I nominate  

an agent? 

A: We need on your input to 
uncover great stories! If you 
know an agent who’s on fire 
and deserving of recognition, 
scan the QR code to submit  
a nomination.

Q: How can I recommend a 

Preferred Partner? 

A: We only partner with 
businesses that have been 
vetted and recommended by 
top agents. Scan the QR code 
to recommend an affiliate 
business and share what sets 
them apart.

New to Real Producers or just curious?  
Check out these quick facts about RP. 

Recommend a 
Partner

Nominate a 
Feature

Q: What kind of content 

will be featured? 

A: Personal, in-depth 
stories that highlight 
the people behind the 
production. We go 
beyond the numbers and 
showcase the personal side 
of the industry to inspire 
stronger connections. (219) 329-2363 | firm@fankhauser-law.com | fankhauser-law.com

123 North Main St, #209M, Crown Point, IN 46307

CINEMATIC MEDIA FOR
BRANDS, BUSINESSES, AND

PHOTO - VIDEO - DRONE

moments that matter.
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34 years
experience

(219) 365-9005 • info@peopleschoicehis.com • peopleschoicehis.com

“Very impressed with 
the level of detail and 
professionalism. The 

inspection gave me real 
peace of mind before 

closing. Great service all 
around. I will definitely 

reach out to Scott again!”
L. Martinez

melindanicolephotography219@gmail.com 219-323-4657

Your Headshot & Personal Branding Photographer!

SCAN TO WEBSITE

Melinda
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Toast to the Top of 2026
PHOTOGRAPHY BY T-23 PRODUCTIONS

EVENT RECAP

Our sold out Toast to the Top of 
2026 was an event for the books! 
Journeyman Distillery set the perfect 
stage for an afternoon of celebration 
and connection as Northwest Indiana’s 
top real estate professionals and 
industry leading vendors gathered to 
honor your success and our December, 
January, and February features.

It was powerful to see so many top 
producers and partners in one space, 
sharing ideas and strengthening 
relationships. Real Producers events 
go beyond networking. They are about 
building genuine connections that fuel 

business growth and 
lasting friendships.

A huge thank you to our event hosts, 
Journeyman Distillery and Michelle Jacinto of 
Direct Mortgage Loans. We are also grateful 
to Eagle Eye Media and T-23 Productions for 
capturing the magic of the day.

And what a milestone to celebrate. NWI’s 
Top 300 agents closed an incredible $3.1 
billion in sales volume in 2025. That is 
something worth raising a glass to. We 
are grateful for this community and are 
looking forward to our Spring event!
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Real Estate Law • Evictions • Tax Sales • Solving Title Issues

405 N Main Street, Crown Point, IN 46307
Kvachkofflaw@gmail.com | 219-661-9500

Kvachkoff
Law, Inc.

Guided by Experience,Bu�t � Integr�y
Your Trusted Partner with

Compassion and Transparency.
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BY ALI KUCHARZAK 

PHOTOGRAPHY BY 

MELINDA NICOLE 

PHOTOGRAPHY

PARTNER SPOTLIGHT

TRAVIS 

OF UNION HOME MORTGAGE
WATERS A Career Built on Guiding 

Buyers Home 
For more than two decades, 
Travis Waters has built a career 
as a loan originator and branch 
manager with Union Home 
Mortgage around one core belief: 
homeownership changes lives. 
Helping buyers navigate one of 
the most important financial 
decisions they will ever make 
should be guided with clarity, 
consistency, and care.

Known for his calm demeanor, 
steady leadership, and client-first 
mindset, Travis has become one 
of the most trusted lenders in his 
area, earning a nickname from 
Realtors that captures his presence 
perfectly: “The Human Xanax.”

His approach is simple but 
powerful: reduce stress, educate 
clearly, and deliver a smooth 
experience from start to finish.

“I’m determined to help as many 
people as possible,” Travis said. “But 
it’s important to do it the right way.”

For Travis, mortgages are never 
just numbers and documents. 
They represent families, futures, 
and stability. He believes the 
experience matters just as much 
as the outcome. Education is 
central to that experience. He 
takes pride in making sure buyers 
fully understand the process, their 
options, and their long-term strategy 
so they can move forward with 
confidence instead of confusion.

“I love seeing clients achieve 
something they never thought 
they would,” he said.

Two moments stand out most 
in his work: solving a problem 
for someone who believed they 
had no chance of purchasing a 
home, and watching the relief 
and excitement on a buyer’s 
face at the closing table. Those 
moments, he says, never get old.

A Reputation for Calm  
and Trust 
In an industry that can often feel 
high-pressure and fast-moving, 
Travis stands out for his steady 
presence. When challenges 
arise, he responds with solutions  
rather than stress.

CONSISTENCY, CALM,  

AND COMMITMENT:  

THE TRAVIS WATERS APPROACH 

TO HOME LENDING
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That steadiness builds trust. 
Clients know he will not 
overpromise, disappear mid-
process, or react emotionally 
when obstacles surface. Many of 
his referral partners value not 
only his technical expertise but 
also the emotional stability he 
brings to transactions that might 
otherwise feel overwhelming.

Though some initially perceive 
him as serious or buttoned-up, 
those who work closely with 

him quickly discover he is 
approachable, down-to-earth, and 
quietly humorous. His favorite 
quote, from the film Van Wilder, 
reveals that lighter side: “You 
shouldn’t take life too seriously. 
You’ll never get out alive.”

Rooted in Family 
While Travis has built a highly 
successful lending career, his 
proudest role is husband and 
father. He and his wife Kristin have 
been married for 22 years. They 

have built a life centered on faith, 
family, and community. Their two 
children Brayden and McKayla are 
at the heart of their world.

Travis spends much of his free 
time supporting his children. He 
cheers Brayden on at basketball 
games and attends McKayla’s 
competitive cheer competitions 
whenever possible.

“As a family, we support each 
other and our children in every 
way possible,” he said.

That commitment to showing up, 
whether at a closing table or in the 
bleachers, reflects the consistency 
that defines him. He believes 
work-life balance is not something 
that happens accidentally; it is 
built intentionally. 

Committed to Community 
Originally from Pittsburgh, 
Travis relocated because of his 
lending career and quickly fell 
in love with the community he 
now serves. What began as a 
professional move became a 
permanent home.

His investment in the community 
extends far beyond mortgages. 
Travis currently serves as 
President of the Valparaiso Rotary 
Club, a role that allows him to 
contribute to meaningful service 
initiatives and connect with other 
leaders committed to making a 
difference locally.

One initiative especially close to 
his heart is the annual backpack 
drive he helps lead each summer. 
Through the effort, they collect 
school supplies and distribute 
more than 100 backpacks to 
children in need before the school 
year begins. For Travis, it is a 
tangible way to support families 
and invest in the next generation.

The Power of Consistency 
Travis’s days are intentionally 
structured: morning workouts, 
scheduled calls, proactive 
outreach, and disciplined follow-
up. He believes consistency does 
not necessarily make tasks easier, 
but it increases capacity and 
creates momentum.

“Being consistent and being 
proactive in the business does 
allow you to have a better 
work-life balance,” he said. “If 
you are consistent, things don’t 
necessarily get easier, but you can 
absolutely do more.”

This philosophy also shapes the 
advice he gives to Realtors and 
other professionals: always have 
a plan. Some days may not unfold 
exactly as expected, but operating 
with intention is always better 
than reacting without direction.

From Top Producer to Mentor 
As one of the top lenders in his area, 
Travis naturally grew into coaching 
and mentoring. Though more 
reserved by nature, he wanted to 
build deeper relationships within 
the industry and contribute beyond 
his own production. He joined a 
coaching group in 2017 and stepped 
into a coaching role himself in 2022.

“I love having an impact on the 
people I coach,” Travis said.

He thrives on accountability and 
continuous improvement and 
maintains a coach of his own. He 
believes strongly in surrounding 

himself with people who are 
committed to growth.

“As Jim Rohn once said, ‘You are 
the average of the five people 
you spend the most time with.’ I 
started coaching for that reason: 
to be surrounded by people 
who are always learning and 
growing,” Travis said.

Driven by Experience 
and Impact 
In his two-decade lending career, 
Travis Waters has built his 

professional life on preparation, 
discipline, and consistency. 
Whether he is guiding a first-
time buyer, managing a branch, 
leading the Valparaiso Rotary 
Club, or cheering on his kids from 
the sidelines, his focus remains the 
same: show up, do the work the 
right way, and serve others well.

For the families he serves, the 
professionals he mentors, and 
the community he invests in, that 
steady presence is more than a 
habit: it is his signature.

“YOU ARE THE 

AVERAGE OF THE 

FIVE PEOPLE  

YOU SPEND THE 

MOST TIME WITH.”
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219-309-7142  |  Colt@ContrerasHomeInspections.com

COLT CONTRERAS, Owner/Inspector 

200+ 5-Star Google Reviews! 

ADDING PEACE OF MIND TO YOUR HOME BUYING EXPERIENCE

INTRODUCING OUR NEWEST 
TEAMMATE, STEVE DALE
Steve joins us with 7 years of home inspection 

experience and we're excited to have him on board! 

We are very pleased with the inspection process 
and the report we received. Steve was friendly, very 
thorough, and he gave us good recommendations 
for minor updates/repairs. He gave us assurance 

that nothing major was wrong with the house, 
which was crucial for our first home purchase. 

- Jacob 
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THE 
ARCHITECTURE 

OF A LIFE

MICHAEL 

BY GIAVONNI DOWNING 

PHOTOGRAPHY BY MELINDA NICOLE PHOTOGRAPHY

CACOVSKI

F or most people, the smell 
of sawdust and fresh-
cut timber is simply a 

byproduct of a construction site. 
But for Michael Cacovski, known 
to many across Northwest Indiana 
as “Region Mike,” it is the scent of 
a legacy. As a young child, Mike 
didn’t just visit home sites; he 
absorbed them. He would shadow 
his father, a builder who moved 

to the U.S. from Macedonia as a 
young boy, watching him frame 
the dreams of others. “I used to 
love going into homes that were 
being built,” Mike recalls. “I loved 
the smell of new construction, 
even before there was flooring or 
carpet, sawdust and wood inside 
of a home.”

While the sawdust sparked his 
interest, his father’s work ethic 
provided the blueprint for Mike’s 
future. His father was a man of 
the grind, working midnights at 
the steel mill before heading to his 
construction sites in the morning. 
It was a life of providing, which 
sometimes meant absence. It 
was this observation that would 
eventually lead Mike to a profound 

WHY CLIMB 
SOMEONE 

ELSE’S 
LADDER 

WHEN YOU 
CAN BUILD 

YOUR OWN?

AGENT SPOTLIGHT

OF CENTURY 21 CIRCLE
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epiphany: he wanted to build 
homes, yes, but more importantly, 
he wanted to build a life where he 
could actually be home.

Mike started early. He obtained 
his license in 2009 at just 18, while 
most of his peers were focused 
on prom and graduation. But, 
he didn’t jump in immediately. 
Following traditional 
expectations, he pursued a degree 
in Sociology with distinction 
from Purdue University, with 
law school or a career in law 
enforcement on the horizon.

To bridge the gap, he followed in 
his father’s footsteps and took a 
job at the steel mill. The money 
was great, but the cost was high. 
“I was working 70 hours a week,” 
Mike says. “I sat in the breakroom 
one day and had an epiphany. I 
realized that if I stayed, I would 
end up in the same boat as my 
father—providing a good life but 
never being home with my kids.”

He found his motivation in the 
pages of Rich Dad, Poor Dad, 
specifically a quote that challenged 
him: “Why climb someone else’s 
ladder when you can build 
your own?” Reflecting on that 

time, Mike notes, “That kind of 
motivated me to really start to 
reflect on what I wanted to do in 
my life, as opposed to just making 
money... what did I want my future 
life to look like?” With six months 
of expenses saved and a heart full 
of vision, Mike left the mill in 2014 
to pursue real estate full-time.

The transition wasn’t 
instantaneous. As a 22-year-
old agent, Mike wrestled with 
whether clients would trust 
him because of his youth. 
He countered this by leaning 
into an “old soul” approach, 
prioritizing phone calls over texts 
and building deep, meaningful 
relationships rather than just 
chasing transactions. “I’m kind of 
old school... a lot of agents prefer 
texting, and I just don’t think that 
that’s necessarily the way we 
should do business all the time,” 
Mike explains. He adopted the 
motto from his colleague David 
Taylor “CITO”—”Come Into The 
Office”—treating real estate with 
the same daily discipline as a 
nine-to-five.

By the end of his first half-
year, he had closed nearly 
nine transactions, a sign that 

his Region Mike brand was 
resonating. Over a decade later, 
Mike has become a perennial 
multi-million-dollar producer, 
recently achieving the 2024 
CENTURION and President’s 
Producer awards. “In 2022 & 2023 
I had barely missed a Century 21 
award called Ruby. I realized that 
I just missed it by a transaction or 
two the last two years, and then 
I hit it the first six months and 
by the end of the year I achieved 
Centurion/President’s status.”

Today, Mike is living the life he 
meticulously designed in that 
steel mill breakroom. He is a 
father who doesn’t just provide; 
he is present. To date, he has 
coached over 20 teams and 160 
games for his three children: 
Layla, Lilliana, and Luka. “There 
hasn’t been a sport they’ve played 
so far that I haven’t coached,” he 
says with pride. For Mike, these 
moments are the true definition 
of success: “I can always make 
more money, but my daughters 
aren’t going to be eight and six 
forever. My son isn’t going to be 
three years old forever.”

He is the first to admit that this 
masterpiece would be impossible 
without his wife, Mackenzie. 
“Without my wife, I wouldn’t 
be able to do what I do,” Mike 
emphasizes. “Without a really 
good partner at home... I’m not 
at work every day.” Together, 
they have built a household 
where happiness is the primary 
currency and where Mike 
encourages his children to build 
their own ladders, whatever those 
may look like.

When he’s not working, he’s 
rooting for Chicago sports and 
constantly reading books on 
growth and success. His journey 
from the sawdust of his father’s 
job sites to the pinnacle of Century 
21 proves the power of pairing 
hard work and a clear vision. 

5 8  Va l p a r a i s o  S t . ,  Va l p a r a i s o ,  I N  4 6 3 8 3  •  2 1 9 . 3 8 6 . 4 0 0 6
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815-370-9537
bbllc.build@gmail.com
BlackburnBuilders.net 

CHECK US
OUT HERE!

Choose Blackburn Builders for Your Clients’ Dream Homes!

As a husband-and-wife team, we make building a 
home a personal and enjoyable experience. 

HERE’S WHY REALTORS TRUST US:
• Personal Touch: We work closely with clients to bring their visions to life.

• Quality Craftsmanship: Beautiful homes built with care and attention.
• Easy Process: Friendly support every step of the way.

Ask us about installing a geothermal heat pump in your home.  It is the greenest, most efficient, and most cost 
effective heating & cooling system available. You have to experience it to believe it!

• Over 25 Years of Experience
• Heating, Air Conditioning, & Geothermal Specialists
• Free Estimates on New Installs
• Residential & Commercial Installation & Service
• Family Owned & Operated
• Financing Available

219-515-4007
info@stiheatingandair.com

Les Turbin, Vice President Rachel Turbin, President
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Terry
CELEBRATING LEADERS

PAPP

BY GIAVONNI DOWNING    ••   PHOTOGRAPHY BY MELINDA NICOLE PHOTOGRAPHY

BLUEPRINTS AND BETTER HOMES:  
How Terry Papp Built a Real Estate Powerhouse

IN EVERY 

MARKET ,  
YOU HAVE TO MAKE  

PIVOTS .

I n real estate, many can 
speak the language of 
“transaction,” but few 
truly master the dialect 
of “transformation.” 
For Terry Papp, the 

Producing Managing Broker for 
Better Homes and Gardens Real 
Estate Connections Indiana, the 
blueprints for a successful life 
aren’t found in a linear career 
path, but in leading from the 
heart, maintaining high value, 
and staying anchored in a 
strong work ethic. His story isn’t 
a straight line; it is a series of 
strategic pivots, a masterclass in 
building a family, both at home 
and in the office, and a testament 
to the fact that iron truly does 
sharpen iron.

Terry’s foundation wasn’t poured 
in a real estate office, but on the 
heavy highway road construction 
sites of Illinois. For eighteen 
years, he navigated the complex 
logistics of plant operations, 
rising through the ranks in a 
well-paying union job. It was a 
world of government regulations 
and hard-hat realities, a stark 
contrast to the luxury lakefront 
estates he represents today. Yet, 
it was here that his father, his 
greatest mentor, instilled the core 
philosophy that defines Terry: the 
ability to roll with the punches.

“In every market, you have to make 
pivots,” Terry explains. “That’s kind 
of my keyword. You can’t control 
interest rates, you can’t control 

home supply, you can’t control 
people’s emotions, but you can 
pivot the way you do business.”

This “power of pivot” was  
put to the ultimate test when 
Terry was approached to lead 
the Better Homes and Gardens 
brand in Northwest Indiana. At 
the time, he and his wife, his 
“rock” of twenty-six years, had 
just moved into a brand-new 
home. Taking the role meant 
leaving a stable union job for  
an uncertain venture.

of Better Homes        & Gardens Real Estate Connections
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“She knew I was not happy in 
my other career,” Terry recalls 
of his wife’s loving support. “She 
said, ‘Terry, if this doesn’t work 
out, sell the house. We’ll live in 
an apartment.’” That partnership 
allowed him to flourish, proving 
that success is never a solo 
endeavor.

If you ask Terry how he measures 
professional success, he won’t 
point to his lifetime production of 
over $60 million or the firm’s rise 

to a #1 ranking in Crown Point. 
Instead, he’ll tell you success is 
measured by agent smiles.

Terry’s leadership model mirrors 
his parenting model. Just as he 
finds joy in speaking about his 
daughter Breeyana’s courage in 
starting a high school prayer group 
or his son Zach’s dedication to 
wrestling, he takes pride in seeing 
his agents hit their own milestones.

“I committed to helping my agents 
succeed,” he says. “You have to 
motivate and uplift and build. 
Seeing their success and our 
smiles and their achievements, 
that’s what breathes life into me 
and all of our staff.”

In an industry often criticized 
for being cold and transactional, 
Terry has cultivated a culture that 
feels like a family reunion. It is not 
uncommon for an agent to walk 
into the office having a bad day 
and leave feeling like “sunshine” 

after a laugh and a hug. For Terry, 
growth isn’t just about adding 
“bodies” to the roster; it’s about 
ensuring that those who join the 
BHG family are “client-centric” 
and ethical. “We like to say ‘Iron 
sharpens iron’ here,” he notes, 
emphasizing that they only seek 
the “best of the best” in character.

The Better Homes and Gardens 
brand is uniquely suited to Terry 
because it is a lifestyle brand, 
not just a real estate agency. 
This resonates with a man who 
collaborated side by side with his 
builder to design his own home 
and who finds his weekly recenter 
in the methodical art of smoking 
meat for his family every Sunday.

Terry understands that when a 
client looks at a house, they aren’t 
thinking about the closing table; 
they are wondering if the kitchen 
is big enough for Thanksgiving 
or if the backyard can host a 
summer barbecue.

“We’re about what makes it a 
home,” Terry explains. “What 
paint colors are in trend, or what 
to cook for Super Bowl Sunday.”

This passion for the full picture 
helped Terry grow Indiana 
production from $40 million when 
he started to over $300 million in 
2025. He immersed himself in the 
community by joining the Diversity 
Committee, supporting the 
Women’s Council, and attending 
every networking event possible. 
Inclusion is a value he holds close 
to his heart. He believes everyone 
should feel seen and celebrated.

Reflecting on his journey from 
the heavy highway industry to 
the top 10 of a national real estate 

brand, Terry remains grounded 
in the lessons of his past. He is a 
man who once excelled at a job 
that didn’t fulfill him, and that 
experience makes him protective 
of the happiness he has built now.

His goal for his children and 
his agents, is simple: to show 
them that ambitious goals are 
achievable through grit and 
ethics. “If you do it the right way, 
you will be successful,” he insists.

As he looks toward expansion 
into Porter County and the top 
5 national rankings, Terry Papp 
continues to lead with a thick 
skin and a soft heart, proving 
that in real estate, as in life, 
the strongest structures are 

those built on a foundation of 
genuine connection. Whether 
he’s floating on his pontoon boat 
or navigating a complex market 
pivot, Terry relishes a culture 
where everyone is set to grow 
and succeed with a smile.

YOU HAVE TO 
MOTIVATE  
& UPLIFT  
& BUILD .

IF  YOU DO IT 
THE RIGHT WAY, 

YOU WILL BE 
SUCCESSFUL .
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Join us Tuesday, May 12 for the NWI Real Producers Spring Event featuring 
our first-ever Top Producer Panel discussion! The event will also include 
food from Coppolillo’s Italian Steakhouse, giveaways, photography by T-23 
Productions, videography by Delia Jean Filming, and more.
Hosted by Blackburn Builders and Coppolillo’s, this event is free for 
Realtors. Space is limited; be sure to RSVP using the link in your email.

Top Producer Panel

NWI Real Producers 
SPRING EVENT

SAVE THE DATE

Moderator: 
Giavonni Downing

Lisa Grady Alex Nickla Jessica Kish Brent Wright Andrew Knies

PANELISTS

Tuesday, May 12
10:00am - 1:00pm
St. John Community Center
10216 Cline Ave
St John, IN 46373

Doors open: 10:00am
Agent Panel: 10:30-11:30pm
Social: 11:30-1:00pm

The New St. John 
Community Center, built 
by Blackburn Builders
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COVER STORY

S U C C E S S  I N  M OT I O N  R E D E F I N E D : 

THE RHYTHMIC JOURNEY OF AMY IZZOI Z Z O AMY 

Breaking the Generational “Can’t” 
Amy’s professional mission is 
deeply parallel to her personal 
history. Growing up as the 
daughter of a waitress and a truck 
driver, she treated the concept 
of homeownership as a distant, 
unreachable star. She recalls that 
in her family, there was a mindset 
that “with certain careers, there 
was just no way that you could 
own.” This limiting belief was 
reinforced by professionals who 
told her parents “no” without ever 
offering a map to “yes.”

Amy shattered that ceiling by 
purchasing her first home before 
her parents ever did. Now, she uses 
her career as a platform to dismantle 
those same barriers for others. She 
said, “I have been determined in my 
career to be that resource for families 
who thought homeownership was 
not an option, giving them the tools 

and resources and information 
and education to put them on 
the pathway.” Whether helping 
an 18-year-old or an 89-year-old 
veteran who finally promised his 

wife a “real” home, Amy views 
herself primarily as an educator. 
She believes that “everything 
works if you work it, but you have 
to make it work for you.”

In real estate, success is often 
measured by the frantic pace of the 
“hustle.” But Amy Izzo, CEO and 
Team Leader of The Amy Izzo Group 
brokered by eXp Realty, is moving to a 
different rhythm. After a twenty-year 
corporate career and over a decade 
in real estate, Amy has realized that 
the most powerful growth doesn’t 
always look loud. It looks like “steady 
ground, clear boundaries, and choosing 
what lasts.” Her story is a compelling 
narrative of redefining success through 
alignment, turning “can’t” into “can,” 
and discovering that life, like dance, is 
all about the intention behind the step.

O F  T H E  A M Y  I Z Z O  G R O U P,  B R O K E R E D  B Y  E X P  R E A LT Y

BY GIAVONNI 

DOWNING 

PHOTOGRAPHY 

BY MELINDA 

NICOLE 

PHOTOGRAPHY
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The Parallel of the “Messy Middle” 
There is a striking parallel between 
Amy’s corporate past and her physical 
transformation. As a Six Sigma Master 
Black Belt, she was a professional 
problem solver, yet for years, she 
struggled to solve the problem of her 
own burnout. She recalls being “at 
the bottom of the list,” prioritizing her 
career and family until she faced a 
sobering reality: “I was going to die, and 
I don’t want to die... I’m going to leave 
these young kids without a mom.”

This fear sparked a fire that led to a 
240-pound weight loss. The weight 
loss journey mirrored her “fire, ready, 

aim” approach to real estate. Just 
as she restructured herself out of 
a corporate job to find freedom, 
she restructured her lifestyle 
to find health. She discovered 
that self-care is not selfish, but 
necessary. She said, “If you don’t 
do that, you cannot give your best 
self to others. Putting myself first 
gave me an opportunity to give 
them the best version of me.”

Alignment: Success as a West 
Coast Swing Dancer 
Today, Amy’s life is defined by 
a simple, poetic theme of being 
rooted and rising. She is rooted in 
values of family and faith, while 
rising with a clarity that refuses 
to rush. Nowhere is this more 
evident than in her passion for 
dance. Despite believing for 48 
years that she was “not athletic,” 
Amy turned that “can’t” into 
a “can” by mastering over 20 
ballroom dances and competing 
in Las Vegas.

She now sees a direct correlation 
between her time on the dance 
floor and her time in the office. 
She recalls, “I spent more time by 
myself, less time in the business, 
and my transactions are way 
higher.” This is the essence of her 
redefined success: alignment over 
balance. She said, “I don’t believe 
in balance, I believe in intention. 
When you take care of yourself, 
when you stay consistent, when 
you lead with integrity, success 
follows on your terms.”

Amy’s journey from corporate 
executive to a 5x ICON agent and 
competitive dancer proves that 
success is a lifestyle, not just a 
number. As she looks toward the 
next chapter, she aims to help 
50 agents in Northwest Indiana 
find their own alignment. Her life 
serves as a roadmap for anyone 
feeling “stuck,” reminding us that 
we have the power to redefine 
our own success, one intentional 
step at a time.

I BELIEVE IN 
I N T E N T I O N .”

I DON’T 
BELIEVE IN 
B A L A N C E ,

WHEN YOU STAY 
C O N S I S T E N T , 

WHEN YOU LEAD 
WITH INTEGRITY, 

S U C C E S S 
F O L L O W S  

ON YOUR TERMS.”

WHEN YOU 
TAKE CARE OF 

YO U R S E L F , 
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9151 Currency St.
Irving, TX 75063

www.ttsgranite.com
P: (708) 755-5200  |  C: (708) 755-8600

Maxn@ttsgranite.com
Jdavis@ttsgranite.com


