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built o reputation for excellence Within

the industry by providing exceptional ya\t $239.900
moving services to customers in cities If your client is looking for high-quality jobs m ’
across the United States. and a low cost of living, start your search in the d b GEERWEuOEER

perfect place—Tipton County. Our best-in-class
school system, lowest crime rates in the Memphis
region, and unmatched hospitality make Tipton
the perfect choice.
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Close to nature, close to opportunity,

WHY BLACKTIE? R S

$1,190

Average rental cost

X
ﬁ 30% lower

y National housing cost

LICENSED AND
INSURED

We are licensed and in-
sured to cover any ac-
cidents that may
happen during your
move.

Learn more at
TiptonPerfect.com

TRUSTED

We are a trusted
moving company that
has worked with many
celebrities and rock
stars just like you!

OUR TEAM

Our movers are back-
ground checked and
clean cut, providing you
with the utmost profes-
sionalism while in your
home.
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BRANCH MANAGER

901.734.8080 | NMLS 448611

becca@homeloansbybecca.com
homeloansbybecca.com

9128 Pigeon Roost Place, Unit F.
Olive Branch, MS 38654
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Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate affiliate. Take a minute to
familiarize yourself with the businesses sponsoring your magazine. These local businesses are proud to partner with you and make
this magazine possible. Please support these businesses and thank them for supporting the REALTOR® community!

BALLOON DECOR &
EVENT DECORATION
Eventful Balloons by Sarah
(951) 454-3290

CLOSING - TITLE & ESCROW
EDCO Title & Closing Co

Ty Harris

(901) 382-0470

Guardian Title, LLC
Jason Lashlee
(901) 827-4585

Harkavy McDaniel Kaplan
& Salomon, P.C.

Jeremiah McGuire

(901) 494-1622

Hodges Law Firm, PLLC
Rees Hodges
(901) 238-8960

Home Surety Title
& Escrow, LLC
Jeff McEvoy

(901) 737-2100

Medlock Title & Escrow, LLC
Sophie Anderson

(901) 484-9330
www.medlocktile.com

Quality Title Group
(901) 487-5906
qualitytitlepro.com

Sure Title Company
Carrie Lacher
(901) 558-6299

CLOSING GIFTS
Cutco Closing Gifts
Ben Cunningham
(318) 364-7046

COMMUNITY DEVELOPMENT
Tipton County Community
Development Counsel

(901) 482-0095

CONTRACTOR/ROOFER
Kreunen Construction

& Restoration, LLC

(901) 258-7764

ELECTRICIAN

Quality Electric TN, LLC
(901) 651-8154
qualityelectrictn.com

FLOORING - HARDWOOD
Bonafide Flooring Solutions, Inc.
Daniel Gardeazabal

(901) 331-8809

HOME INSPECTION
Midsouth Inspections
(901) 628-7316

National Property Inspection
Derek Groves
(901) 497-0943

HOME STAGING

Set the Stage Bluff City East
Janel Heinz

(317) 847-0898
bce.wesetthestage.com

HOME WARRANTY
Achosa Home Warranty
Emily Daniel

(615) 806-3456

Choice Home Warranty
(901) 616-2285
www.chwpro.com

First American Home Warranty
Seth Lacher
(901) 282-6273

HVAC SERVICES
Lyons HVAC
(901) 552-7739

INSURANCE: AUTO/HOME/LIFE
Lovelace Alistate Insurance
Rod Lovelace

(901) 277-3422

IRRIGATION INSPECTION/
REPAIR

Tri-State Irrigation, Inc
Matt Finney

(901)753-7667
www.wedosprinklers.net

"Kreunen construction is top notch.

They installed a roof for me a couple

years ago in Olive Branch & they continue
to stand by their product. Every person I've

Roof Replacement & Repairs

Metal Roofing &
Roof Coating Systems

JUNK REMOVAL /
DEMOLITION
Clean City LLC
(901) 585-7032

MORTGAGE LENDER
Community Bank
(601) 957-5993
Communitybank.net

First Citizens National Bank
Bob Zacher
(901) 489-1217

First Horizon Mortgage
Maggie Rockett
662-549-1024

Guild Mortgage
Shelley Dunn

(901) 870-1107
www.shelleydunn.com

Northpointe Bank
Ryan Guess
(901) 461-7215

Orion Financial Credit Union
Rachel Campbell
(901) 830-9719

Premier Mortgage Resources
(901) 734-8080
www.pmrloans.com/
loan-officer/becca-rupe/

Help with Insurance Claims

KREUNEN

CONSTRUCTION INEC.

experienced with has been professional and
has consistently demonstrated Integrity."
- Brian Plunkett

Kitchen and Bath Remodels

Over 40 Years of Experience <
Serving the TN and MS Area!

)
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airs or replacements over $5,000

Call for a Free Estimate | 662-895-6025

| insuranceroofs.com
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Renasant Bank
(901) 647-0230
www.renasantbank.com

Supreme Lending
Ashley Koon
(901) 277-7982

MORTGAGE LENDING
Mortgage Investors Group
(901) 761-6910
www.MIGMemphis.com

MOVING & RELOCATION
SPECIALIST

Black Tie Moving

Scott Caulk

(901) 218-5358

MOVING & STORAGE
Big League Movers
(901) 205-7177

PHOTOGRAPHY/
REAL ESTATE
Coco Productions
(901) 831-2282

Lensman Real Estate
Photography
Michael Berry
972-814-1937

Pic This House
Keenan Greer
901-230-7733

POOL BUILDER/ POOL

& SPA SERVICES

Duvall Pool and Leak Detection
(662) 890-8888
duvallpools.com

PROPERTY MANAGEMENT
Foundation Property
Management, LLC

James Wachob
901-650-1061
ibuyyourhouse.com

REAL ESTATE & PORTRAIT
PHOTOGRAPHY

Elizabeth Looney Photography
901-569-0808
elizabethlooney.com

REAL ESTATE
SERVICES
Realtracs
Emily Daniel
(615) 806-3456

ROOFING & ROOF REPAIR
Reborn Roofing LLC

(901) 574-8000
roofmaxx.us/e-memphis-TN

aleb Nelson

REAL ESTATE PHOTOGRAPHY AND
VIDEOGRAPHY

SOCIAL MEDIA CONTENT CREATION

Boosting your business through

authentic social media content that

brings value and engagement.

CONTACT INFO

COMMUNITY BANK
MORTGAGE

OUR TEAL
COMMITTED
TOYOUR CLIE}
HOME BUYIN
SUCCESS

CLAY EROWN
MORTGAGE LOAN ORIGINATOR
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Meet

The
Team

Jeff White Ashley Streight Elizabeth Looney Michael Berry
Publisher Content Coordinator Photographer Photographer

Becky Mitchell Caleb Nelson Molly Cobane Christie Jones
Photographer Photographer Client Relations Specialist Event Coordinator

ﬁ ' O‘, Follow us on Facebook and Instagram so you can find out who is being featured,

stay up to date on upcoming events and much more @memphisrealproducers

of The N2 Company d/b/a Real Producers but remain solely those of the author(s). The paid advertisements contained within
the Real Producers magazine are not endorsed or recommended by The N2 Company or the publisher. Therefore, neither
The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

@ DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views
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PRECISE NUMBERS
PRECISELY WHEN
YOU NEED THEM!

GI:.."\BD]_”\N Create custom Seller Net

Sheets, Buyer Estimates
rqmTmgro™ - ’
I l l LlL and Refinance Estimates

online or in print with

REALTORS® e njoy: our quote calculator.

Then easily submit your

e Full service on every transaction order with just one click!

¢ Online or App-based Net Sheet Calculator
and Closing Costs Estimator

¢ Timely and accurate title commitments

® Superior communication

* Knowledgeable and professional staff

e Contract upload capability, email, or drop off

662-262-1800 | guardiantitle.net | office@guardiantitle.net
6080 Getwell Road | Suite 300 | Southaven, MS 38672

Northpointe Bank

Your Cuide Home

Taking the guesswork out of mortgages since 2005

"Ryan Guess and his assistant Casey were an absolute dream
team to work with! From start to finish, they were
knowledgeable, professional, and incredibly pleasant

throughout the entire home buying process.”

Y % % % %- Savannah R

Ryan Guess
Senior Loan Officer

NMLS # 70442
901-461-7215
Ryan.Guess@northpointe.com
B bar northpointe.com/ryan-guess
. Flt"_illt: @ |

LENDER
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PUBLISHER’S NOTE

One of my favorite parts
of what we do at Memphis
Real Producers is getting
the chance to sit down
with the agents whose
stories fill these pages.

Every interview reminds

me of something important:

behind every closing,
every production number,
and every award is a real
person with a journey.

A story of risks taken,
challenges faced, lessons
learned, and relationships
built along the way.

And more often than not,
the most successful people
in our industry share
something in common. It
is not just work ethic. It

is not just talent. It is the
way they treat people.

The best agents I meet
understand that this
business has never really
been about houses. It has
always been about people.
It is about the trust a family
places in you when they

hand you the keys to their
biggest investment. It is
about the conversations,
the guidance, and the
relationships that often last
long after the closing table.

That is why Memphis

Real Producers exists.
From the beginning, my
vision has been simple:
create a platform where
the best professionals in
our market can connect,
celebrate one another, and
grow together. Not just as
agents, but as people and
leaders within our industry.

Because the truth is, the
culture of an industry
is shaped by the people
at the top of it.

When top producers operate
from a mindset of generosity
instead of scarcity, when
they collaborate instead of
compete, and when they
invest in relationships
instead of chasing
transactions, the entire
community benefits.

New agents are encouraged.
Partnerships grow stronger.
Clients receive a better

experience. Everyone wins.

I see this play out every time
we gather at a Real Producers
event. When you put the best
in the industry in the same
room, something shifts. The
conversations go deeper. The
ideas flow. The connections
become meaningful.

It reminds me that success
is not meant to be built

in isolation. So as you

read this issue, I want to
offer both encouragement
and a challenge.

First, encouragement.

The work you are doing
matters. The professionalism
you bring to this industry
matters. The relationships
you invest in matter more
than you may realize.

But I also want to challenge
you. Keep raising the
standard. Keep encouraging
the people around you.

Keep mentoring the next
generation of agents. Keep
choosing relationships
over ego and collaboration
over competition.

Because when leaders in
an industry choose to
operate that way, the ripple
effect is powerful.

Together, we are shaping
the future of real estate
in Memphis.

AndIhave to say, itis a
privilege to be on that
journey with you.

Jeff White
Publisher
Memphis Real Producers

Professional Junk Removal
& Demolition Serwces

Residential & Commercial

Cleanouts | Furniture & Appliance Removal

Yard Debris Removal | Cardboard Recycling
Interior/Outdoor Demo | Carpet & Flooring Removal

Call/text for a Free Estimate! - 901-585-7032

www.cleancityhauling.com
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CLEANC'TY Local « Reliable & On Tlme E E

Junk Removal & Demoalition Proper Disposal & Recyclmg El
License & Insured

@ NATIONAL PROPERTY INSPECTIONS

WE ARE NORTH AMERICA’S PREMIER INSPECTION SERVICE

.n'_-le-
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o GET YOUR CLlENTS $25 OFF A BUYER'S lNSPETlON

npiweb. com/nwms 901 497—0943 - N Wms@npiinspect.com li@nplnorthernm|33|35|pp| com
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. www.wedosprmklers.net

Matt Finney - Owner wedosprinklers@gmail.com
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BY JEFF WHITE
PHOTOS BY CALEB NELSON

n a world where missed

calls and slow follow-

ups are common in the
service industry, Matt Finney
has built his business on
something surprisingly
simple: communication.

“We’re really a
communication company
that happens to fix
sprinklers,” Matt says.
“Anyone can go out and turn
a wrench. But the way you
communicate with people,
the way you follow up, and
the way you make sure
customers feel taken care
of—that’s what builds trust.”

For Matt, owner of Tri-State
Irrigation, that philosophy
has become the foundation
of how he runs his business.
Yes, his team repairs
sprinkler systems, diagnoses
drainage issues, and keeps
irrigation systems running
properly. But what truly
separates the company is
the way they communicate
with customers and follow
through on their promises.

That mindset has helped
Tri-State Irrigation become
a trusted resource for
homeowners and real estate
professionals across the
Mid-South.

A Legacy 45 Years

in the Making

Tri-State Irrigation has been
serving the community since

1980. Over the past four and
a half decades, the company
has passed through several
owners before Matt stepped
in as the fourth steward of
the business six years ago.

For Matt, the opportunity felt
like a natural progression.
Entrepreneurship runs in his
family, and his own journey
into business began early.
While in college, Matt ran

a landscaping company,
learning firsthand how to
work with clients, manage
projects, and solve problems
in the field.

“I had a landscaping
business during college,”

he recalls. “That experience
really helped me understand
the customer side of

the business.”

Later, Matt gained
valuable experience in
sales, which sharpened
the communication and
relationship-building
skills that are essential for
business ownership.

The irrigation industry
eventually became a

family connection as well.
Matt’s uncle purchased an
irrigation company, and
when the opportunity came
for Matt to take over the
business, the path forward
became clear.

He saw more than a business
opportunity. He saw the
chance to build something
lasting—something

rooted in relationships,
reliability, and trust.

Doing One Thing Well

In an industry where many
companies try to offer every
service under the sun, Matt
has intentionally taken a
different approach. At Tri-
State Irrigation, the focus is
simple. “We do sprinklers,”
Matt says with a grin.

It is a phrase that has
become something of a
guiding principle for the
company. While the team
may assist with drainage
issues or landscape-related
concerns, irrigation systems
remain their core specialty.

“We’re not trying to be the
company that cuts grass
and trims bushes,” Matt
explains. “We want to be
the best at irrigation.” By
staying focused on a specific
niche, Tri-State Irrigation
has refined its processes
and developed a level of
expertise that general
landscaping companies often
cannot match.

For homeowners, that means
dependable systems that
protect their landscaping
investments. For real

estate professionals, it
means having a reliable
resource when irrigation
questions arise during
inspections or negotiations.

Communication That
Makes the Difference
While irrigation systems
require technical
knowledge, Matt believes
the real difference between
companies often comes
down to communication.

with TriState
Irrigation
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To reinforce that principle, and build confidence
he has implemented a that the job is being
simple but powerful process handled professionally.
for every service call. Each
technician makes three
points of contact with the
customer: when they are on or impersonal, that level
the way, when they arrive, of communication helps
and when the job is finished. customers feel seen, heard,
and valued.

In an industry where service
calls sometimes feel rushed

“It sounds simple,” Matt says,
“but people really appreciate A Resource for Real
knowing what’s going on.” Estate Professionals

One of the areas where Matt
Those small moments of has intentionally grown his
communication remove business is within the real
uncertainty for homeowners estate community. Irrigation

Memphis Real Producers - 13
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systems often become

part of the conversation
during inspections, repairs,
and negotiations. When
questions arise, agents
need professionals who can
provide quick answers and
reliable assessments.

Matt enjoys stepping
into that role.

“I really enjoy working
with real estate agents,”
he says. “Real estate is
such a relationship-driven
business, and when you
take care of people, those
relationships grow.”

Sometimes the interaction
is as simple as an agent
sending him a photo of a
sprinkler head or valve box
and asking for advice.

“Agents will text me
pictures and ask, ‘What do
you think this is?”” Matt
says with a laugh. “I'm
always happy to help.”

In real estate, deals move
fast and timelines matter.
Having a trusted irrigation
expert who answers the
phone and responds quickly
can make the difference
between a delayed closing
and a smooth transaction.

Whether an agent needs a
quick system inspection, help
diagnosing an issue flagged
during a home inspection, or
simply a professional opinion
on what a buyer is seeing in
the yard, Matt is always glad
to step in and help.

The Joy of

Solving Problems

Ask Matt what he enjoys
most about running the
business, and his answer
comes quickly. “Ilove
solving problems,” he says.
Every property presents its

own puzzle. Whether itis a
hidden leak, a broken valve,
or a drainage issue affecting
the landscape, diagnosing
the issue and delivering the
right solution is something
Matt genuinely enjoys.

But just as meaningful to him
is the opportunity to provide
for the people who work
alongside him. “One of the
things 'm most proud of is
being able to provide steady
work for my employees,”

he says. “These guys have
families, and they’re counting
on this business. I take that
responsibility seriously.”

Matt maintains close
relationships with his

team and works to create

an environment where
employees feel valued and
supported. That culture of
care often translates directly
into the way customers are
treated as well.

A Life Centered on Family
Away from work, Matt’s
greatest joy is his family. He
and his wife, Monica, have
built a full and active life
together. Monica owns a
hair salon business, and the
couple stays busy supporting
their three children: Aubrey,

Bailey, and Cannon. Like
many families, much of their
free time revolves around
their children’s activities.

Competitive volleyball
tournaments, school
programs, and leadership
opportunities keep the family
calendar full. One of their
children participates in a St.
Jude leadership program,
something Matt and Monica
are especially proud of. “We
love supporting whatever
they’re passionate about,”
Matt says. Whether it is
traveling to tournaments

or cheering from the
sidelines, family remains
the center of Matt’s world.

Faith and Community
Faith also plays a central role
in the Finney family’s life.

Matt and Monica are
actively involved at Living
Hope Church and volunteer
at the Hope Center, a local
recovery ministry that helps
men rebuild their lives.

Through the program,

they spend time counseling
and encouraging men who
are walking through
difficult seasons.

“It’s been really meaningful
for us,” Matt says. “Just
being able to come alongside
people and encourage them.”

Their involvement reflects
a desire not only to succeed
in business but also to
serve their community in
meaningful ways.

Simple Values,

Strong Results

When Matt looks ahead

to the future of Tri-State
Irrigation, his vision is clear.

He is not interested in
chasing every possible

opportunity or expanding
into dozens of services.
Instead, he remains
focused on doing one thing
exceptionally well.

“I just want us to be the
go-to irrigation resource,”
he says. By continuing to
prioritize communication,
relationships, and
dependable service, Matt

believes the company will
keep building on the strong
reputation it has earned over
the past 45 years.

And in many ways, that
reputation has been built on
something simple.

In an industry where
missed calls and slow
follow-ups are common,

Matt has built his business
by doing the opposite—
answering the phone,
communicating clearly, and
making sure people know
they can count on him.

Because in Matt Finney’s
world, fixing sprinklers may
be the service.

Building trust is the business.

Memphis Real Producers - 15



Your local trusted
home loan professionals

Tithe & Escrow offers srmoth reliable closings, Remote Onine
Motarizations, and Spanish translation from start to finish — all
designed to make the closing process seamless and acoessible

B wwwincmesuresytitiecom ) Ehomersty () @nomesursty ¢J* @homesusty

TH OFRCE: (901) 737-2100
Hbl'!FHFE.i&ELI B56-7100
SEND CONTRACTS TO: DOCSEHOMESURETYTITLECOM
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Shelley Dunn | Branch Manager

901.870.1107

guildmortgage.com/shelleydunn

@ 7145 Swinnea Rd | Suite 1
Southaven, M5 38671
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mortgage
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BLUFF CITY EAST

Whether you're staging a home to sell quickly
or furnishing a short-term rental,

out Aepigr expoetlpe beljoy evety J/WW
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Staging Director

W: (901) 799-8504 | C: (317) 847-0898
janel.taueg@wesetthestage.com

{
realtracs.

- LARGEST MLS in Tennessee

with reach into Kentucky, Alabama and Georgia

. Users

in over Offices
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Product & Technology
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STAR ON THE RISE

Speaking the Language of Home

PHOTOS BY CALEB NELSON

“When people feel heard,

they can finally feel at home.”

The first conversations
Anna Palazola had with

the man who would
become her loving husband
required an interpreter.

She spoke Russian.
He spoke English.

Every sentence had to pass
through another person
before reaching the other
side. Conversations were
slow, sometimes awkward,
and occasionally a little
funny. Imagine trying to
flirt while someone else is
translating every word.

But the connection
was undeniable.

18 - April 2026

“At first we couldn’t really
communicate without help,”
Anna laughs. “But sometimes
connection doesn’t need
perfect language.”

Years later, Anna realized that

moment quietly shaped her life.

Long before she became

a real estate professional
in Memphis, she learned
something powerful about
people: Everyone wants
to be understood.

Today, as an agent with Crye-
Leike, Anna carries that belief
into every relationship she
builds. She often says she is

a listener first, and a real
estate agent second.

For her, real estate isn’t
just about contracts or
closing tables.

It’s about listening.

It’s about understanding
people’s stories.

And it’s about helping
them find the place where
their lives can unfold.

Finding Her Voice

Anna grew up near the
historic port city of Odessa,
Ukraine, in a family where
education, service, and hard
work were deeply valued.

Her early career

path led her toward
healthcare, where she
studied to become a
nurse practitioner.

But the person who
influenced her most was
her grandmother.

Anna’s grandmother was

a speech therapist who
helped children overcome
communication challenges
and gain the confidence to
express themselves.

“My grandmother helped
children find their voice,”
Anna says. “Watching her
showed me how powerful it
is when someone finally feels
understood.”

Inspired by her example,
Anna pursued a master’s
degree in speech pathology
— a field dedicated to
helping people communicate
and connect.

At the time, she had no idea
how much those lessons
would shape her future.

A Leap Across the World
While studying in Moscow,
Anna met the man

who would eventually
become her husband.

Their early relationship
required patience — and a
very dedicated interpreter.

But connection doesn’t
always depend on
perfect language.

Through shared experiences,
laughter, and long-

distance conversations,

their relationship

continued to grow.

Eventually, Anna made a life-
changing decision.

She moved across the
world to Memphis to
start a new life.

“It was exciting,” she says.
“But also humbling. You
suddenly realize how
important communication is
for even the smallest things.”

Simple tasks like ordering
food or making a phone call
suddenly required courage.

But Anna approached
the new chapter with
determination.

Memphis slowly became
more than a place
where she lived.

It became home.

From Family Life to

Real Estate

For many years, Anna
focused on raising her
children and helping with
her husband’s family
business, Palazola Produce,
a well-known produce
company serving the
Memphis community.

When the business was sold,
Anna began thinking about
what her next chapter might
look like.

Looking back at her life, a
pattern became clear.

She had always been
drawn to helping people
during important
moments in their lives.

Real estate offered the
perfect opportunity.

Anna first began her real
estate career with My

Home Realty, where she
gained valuable experience
working with buyers and
sellers. Soon after, she joined
Crye-Leike, one of the

most respected real estate
firms in the Mid-South.

She entered the industry
during the COVID-19
pandemic — a time when the
housing market was filled
with uncertainty.

For a new agent, the
timing could have been
overwhelming.

But Anna focused on what
mattered most.

People still needed homes.
Families were still moving
forward with their lives.

And many clients simply
needed someone calm,
patient, and trustworthy
guiding them through
the process.

Listening — the skill

she learned from her
grandmother years earlier
— quickly became one of her
greatest strengths.

People First

Today, Anna works

with buyers and sellers
throughout the Memphis
area, helping them navigate

one of the most important
decisions of their lives.

Many of her clients come
to her during big life
transitions — first homes,
relocations, growing

families, or new beginnings.

“Buying or selling a home
can feel overwhelming,”
Anna says. “My goal is

to make sure my clients
feel supported every

step of the way.”

Her calm approach
and genuine care often
turn clients into long-
term relationships

and friendships.

Because for Anna, real
estate has never been

just about houses.

It’s about people.

Life Beyond Real Estate
When she’s not working with
clients, Anna enjoys spending
time with her family and
taking trips to Hot Springs,
Arkansas, where they

can relax and recharge.

Music is another passion.

Anna plays the piano and
shares that love with her son,
who studies classical piano.
Their home is often filled
with beautiful music.

Ballet is another lifelong love.

Her daughter shares that
passion, and one of Anna’s
most special memories

was performing together

in The Nutcracker.
Sharing the stage as mother
and daughter made the
experience unforgettable.
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“FOR ANNA PALAZOLA, REAL
ESTATE BEGINS WITH LISTENING.
WHEN SOMEONE FEELS TRULY
HEARD, THE SEARCH FOR A
HOUSE TRANSFORMS INTO THE
JOURNEY OF FINDING HOME.”

Ziggy and His Team Congratulate 901.277.7982
Anna Palazola on her
On the Rise Feature this Month!

ashley.koon@supremelending.com

April Showers Bring... [ Don'tlet mortgage

Homeownership! A S RORG
Get pre-qualified today!
pre-d ¥ There are more loan
options available than

vou think — and we're
here to help you find
\ the right one.

Come join us

(QQUALITY atthe closing

Title Group, LLC table!

Experienc ce, Results

0 )@M@ SUPREME
%’ LENDING

901-249-4787 | orders@qualitytitlepro.com | qualitytitlepro.com
6389 N Quail Hollow Rd #201| Memphis, TN 38120

“It was such a beautiful
moment,” Anna says. “One I
will always treasure.”

The Language of Home
When Anna reflects on
her journey from Ukraine
to Memphis, she sees a
story shaped by resilience,
connection, and the power
of listening.

She learned from

her grandmother the
importance of helping
people find their voice.

She experienced firsthand

what. it me.ans to build Because finding a home is For Anna Palazola, Hobbies: Playing piano, dedicated coordinators and a top-rated team.
relationships across about more than square helping someone find .
. . attending ballet, and ¢ Proven Excellence - Over 3,200+ 5-star Google
languages and cultures. footage or market trends. the right home begins L . ) ; ; :
. . - spending time with family Reviews for outstanding service.
with something simple. Favorite Family Getaway: i i
Today, she brings It's about understanding . . e Seamless Partnel.-shlp - We are an extensnon. of
. . . . . Hot Springs, Arkansas your team, ensuring trusted care for your clients
those lessons into people — their hopes, their Listening first. . .
. P d the life th Life Lesson She Lives — —
e\{ery conv.ersatlon ears,_ and the life they want By, “ltriist God) serve
with her clients. to build. And when people truly
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Photo Fast Facts: Anna Palazola

submitted
by Anna
Palazola

feel heard, finding home
becomes possible.

Brokerage: Crye-Leike
Realtors

Originally From: Near
Odessa, Ukraine
Memphis Since: 2001
Previous Career:
Healthcare and

Speech Pathology

Why She Chose Real
Estate: Helping people
navigate important life
moments and guiding
them through the journey
of finding a home
Favorite Part of the Job:
Building relationships
and making sure clients
feel heard and supported

people, and treat every
home like it matters -
because it does.”

ALL-
INCLUSIVE
MOVING
SERVICES

MOVING « LOCAL & LONG DISTANCE
STORAGE « WAREHOUSING

At Big League Movers, We Support Our Local Realtors
The REAL Movers & Shakers in Our Communities
* Free Storage for Listings - Complimentary
storage for staging, free for the life of the listing.

¢ Pivot Program - Flexible solutions for
unexpected closing delays and tight schedules.

¢ Realtor VIP Service - Personalized support with

4727 Burbank Rd. Memphis, TN 38118 * BigLeagueMovers.com

(901) 410-5496 * Sales@BigLeagueMovers.com
Fully licensed, bonded & insured.
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Nominate a
“J. RISING STAR!

Do you know an up-and-coming agent who’s making waves in the
Memphis real estate scene? Maybe they’ve crushed it in their first year,
overcome major obstacles, or are just the kind of person who brings
passion, professionalism, and purpose to everything they do.

At Memphis Real Producers, we’re always on the lookout for new talent
that deserves to be recognized—and we need your help to find them!

Who qualifies as a Rising Star?
/ » Licensed for 5 years or less
* Already making an impact in the industry
* Known for hustle, heart, and a hunger to grow

Help us shine a light on the next generation of top producers.

' ﬁ Nominate someone you admire (or yourself!) and tell us

why they deserve to be featured in an upcoming issue.

Submit your nomination today - just send us their

'.ll name, brokerage, and a few lines about what makes
/ L them a star to Jeffwhite@realproducersmag.com.
] v ﬂ Today’s rising stars are tomorrow’s top producers! We’d love to meet them!
i L ]

What is it that will make this
day special for your clients?

We will communicate with
them every step of the way to
make sure they feel
EMPOWERED and INFORMED!

CALL THE ATTORNEY
THAT ANSWERS THE
PHONE!

JEREMIAH M°GUIRE

CLOSING ATTORMEY AT LAW

2014941622

Jeremiach@HarkavyMcDaniel.com
BLOG: www.jeremiahmcguire.com

Call the Attorney Thot Answers!
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Check us out
on Facebook!

ES:T. 2024

Serving the Midsouth and Northern Al.
Balloon Garlands, Arches, and Designs for any Occasion!
Saranh Luque - (991) 494-3240 - eventfulballoonshysaran@gmail. com

Orrion B
ur ieam
glelgl "

FINANCIAL

Home Loans

ervice that

leaves you
floatin
on air.

901.292.6724

rchapman@orionfcu.com
NMLS ID# 411087

ILABHULA
901.266.2870

ibhula@orionfcu.com
MMLS ID# 372379

JUDSONWILLIFORD
901.483.9954

jwilliford@orionfcu.com
NMLS ID# 715902

MARCIRUSSELL
901.292.4704

mrussell@orionfcu.com
MMLS ID# 419370

RACHEL CAMPBELL
901.266.2992

rcampbell@orionfcu.com
NMLS ID# 2295093

RONNIESMITH
731.695.8460

rsmith@orionfcu.com
MMLS ID& 949905

SCOTT STADER
901.266.2799

sstader@orionfcu.com
NMLS ID# 2104043
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SEEING
POSSIBILITY

BY JEFF WHITE
PHOTOS BY BECKY MITCHELL WITH LENSMAN
REAL ESTATE PHOTOGRAPHY

For Memphis real estate
professional Emily Kalmon,

real estate is the art of problem
solving. Before she was negotiating
contracts and preparing homes for
the market, Emily was standing

in front of a classroom filled with
paintbrushes, paper, and more
than a thousand young artists.

As an art teacher, she spent her days
helping students learn how to see the
world creatively. A blank page was
never just a blank page. It was an
opportunity waiting to be shaped. Years
later, that same mindset continues to
guide her work in real estate. Because
whether she is helping a seller prepare
their home, navigating a complex
negotiation, or walking through a
renovation project, Emily approaches
each challenge with the same perspective
she once taught her students: look
closer, think creatively, and search for
the possibility others might miss.

“Real estate is rarely straightforward,”
Emily says. “There’s almost always
something that needs to be figured out. I
actually enjoy that part of it.”

For the Memphis real estate
professional, success isn’t just about
closing deals. It’s about vision,
collaboration, and the ability to solve
problems in ways that move people
forward. In many ways, it’s simply
another form of art.

Emily was born in Memphis and lived
in Hernando, Mississippi until she was
twelve years old. Her family relocated to
Munford, Tennessee, where she would

eventually graduate from
Munford High School. It was
in Munford that Emily met
someone who would become
a lifelong partner—her
future husband, Nathan. The
two attended high school
together and later enrolled at
the University of Memphis.

While Nathan pursued
mechanical engineering,
Emily followed a creative
path, earning a Bachelor

of Fine Arts with a
concentration in Education
and a minor in English. Art
had always been an outlet for
her creativity, and teaching
felt like the perfect way

to share that passion with
others. After graduating,
Emily began teaching art

at Brighton Elementary
School. At one point, she
was responsible for teaching
nearly 1,200 students.

“You’re constantly finding
new ways to communicate
ideas,” Emily says. “Every
student learns differently, so
you have to adapt.”

Those early years helped her
develop the patience and
problem-solving mindset that would
later define her real estate career.

Not long after beginning her

teaching career, Emily’s life took an
unexpected turn when Nathan’s career
as an engineer with an oil-service
company took them overseas. The
couple moved to Baku, Azerbaijan,
where Emily taught art at The
International School of Azerbaijan.

“It was an incredible experience,”
Emily says. “Living in another culture
really changes your perspective.”

Teaching abroad exposed her to diverse
cultures, perspectives, and ways of
thinking. The experience broadened
her worldview and strengthened her
ability to communicate and collaborate
with people from all backgrounds.

“You learn quickly how to adjust,” she
explains. “When everything around you
is different, flexibility becomes second
nature.” After spending time back in the
United States, the family eventually lived
in Scotland for a period while Nathan
continued working internationally.
Those years of travel became deeply
formative for their family.
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“Living overseas shaped our family in
so many wonderful ways, it was truly a
blessing and unforgettable experience”
Emily says. Eventually, however, the
family returned home to Tennessee,
where community and family once
again became the center of their lives.

Back in the United States, Emily

and Nathan began exploring new
professional opportunities. Emily
launched her own photography business
while raising their two children,

Hailey and Ian. During that time, she
photographed hundreds of homes for
Realtors, developing a keen eye for what
makes a property stand out.

“I naturally started visualizing how
homes would look through a camera
lens,” she says.

At the same time, Nathan had begun
investing in real estate. The couple

purchased their first rental property
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in 2011, and through the years Nathan
would go on to flip over a hundred homes.
Real estate quickly became part of their
everyday lives.

Before long, the couple had built a
growing portfolio of rental homes while
continuing to renovate properties across

the region. Eventually it became clear that

someone needed a real estate license to
help move their expanding investment
business forward.

What began as a practical decision soon
opened the door to something much
bigger. “Real estate felt like a natural
transition,” she says. “So much of our life

already revolved around it.” But for Emily,

the work has always been about more
than transactions.

“I love that our work goes beyond closing
deals,” she says. “It’s about revitalizing
neighborhoods, helping families

find stability, and strengthening the
community we live in.”

Emily began her real estate career
with Collier Realtors before later
joining Hometown Realty. Both
brokerages shared something that
mattered deeply to her; strong
community roots and a genuine
focus on serving people. “I’'ve been
very fortunate to work alongside
professionals who truly care about
their clients,” Emily says.

Her background had uniquely
prepared her for the role. Teaching
sharpened her communication
skills. Living overseas expanded her
perspective. Investing in real estate
gave her firsthand experience with
renovations, rental management,
and long-term strategy. And her
artistic background helped her
think creatively.

Investing in real estate gave her
firsthand experience with renovations,
rental management, and long-term
strategy. And her artistic background
helped her think creatively.

“At my core, I'm a creative problem-
solver,” Emily says. “I enjoy finding
solutions people might not have
considered.” Renovating more
than one hundred homes only
strengthened that mindset. In
many ways, it was simply another
expression of the same creative
thinking she had developed as an
artist—seeing possibilities where
others might only see problems.

Emily’s early years in real estate
were anything but ordinary.

Her first year in the business
happened to be 2021—one of the
most intense real estate markets

in recent memory. At the time,
Emily was still teaching at Munford
Elementary while simultaneously
building her real estate career.

“It was overwhelming,” she
recalls. “There were days I thought
about quitting.”

But Nathan encouraged her to take
the leap and focus fully on real estate.
Leaving teaching was bittersweet, but
it ultimately proved to be the right
decision. “I'm grateful every day that
I stuck with it,” Emily says. Today, she
sees the market entering a new phase.

“West Tennessee is experiencing a
recalibration,” she explains. “After
several intense years, the market is
settling into a healthier pace. Homes
are sitting longer, buyers are more
intentional, and agents have to be more
strategic.” And that’s exactly where
Emily thrives. “Problem-solving and
communication matter more now than
ever,” she says.

One of Emily’s favorite parts

of real estate happens before a
home ever hits the market. She
loves helping sellers prepare their
homes for buyers. Whether she is
recommending paint colors, guiding
low-cost improvements, or helping
stage and declutter a space, Emily
enjoys watching a home transform.

“I absolutely love getting a house

ready for market,” she says. “Seeing

a listing come together beautifully—
and knowing buyers will fall in love
with it—is incredibly rewarding.” Her
photography background gives her a
unique advantage. “I naturally visualize
how every room will be photographed,”
she says. And when everything comes
together, the results can be magical.

Outside of real estate, Emily’s life
revolves around family and community.

She and Nathan have been married
for sixteen years and are raising
two children.

Hailey, 13, is involved in choir, drama,
and violin. Ian, 10, enjoys playing guitar,
bucket drumming, reading, and riding
his side-by-side around their property.

Their home also includes two beloved
pets: Luna, a Bernedoodle,

and Rojo, a bearded dragon. Emily

is also deeply involved in her local

“At my core, I'm a creative problem-
solver. I enjoy finding solutions people
might not have considered.”

schools and has served on several PTO
boards over the years.

“Supporting teachers and students

is incredibly important to me,” she
says. “Showing up consistently for
our schools is one of the best ways to
strengthen our community.”

When Emily Kalmon reflects on her
journey—from art teacher to world
traveler, photographer, investor, and real
estate professional—one thing becomes
clear. None of it followed a straight line.

“I didn’t expect my life to take this path,”
she says. “But looking back, every stage
led me to something meaningful.”

Each chapter sharpened her cre-
ativity, strengthened her adapt-
ability, and deepened her ability to
connect with people. In many ways,
Emily never truly left the world of
art. She simply traded paintbrushes
for contracts and classrooms for
closing tables. Because at its heart,
real estate is not just about houses.

It’s about people. It’s about
possibility. And sometimes,
it’s about having the vision

to see what others cannot yet
see. For Emily Kalmon, that
ability—to see possibility—is
what makes all the difference.
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MINATIONS/

comtwendoinns!

Nominate Your Favorite Agent:
We are always accepting nominations for
feature stories! If you know a colleague who is
absolutely ON FIRE and deserving of celebration,
we would love to feature them in an upcoming
edition of Memphis Real Producers magazine!
Categories may include Top Producer, Rising Star, Team Leader,
Broker, Giving Back to the Community, etc. To nominate a
fellow REALTOR®, simply scan this QR code and follow the
prompts. We look forward to receiving your nominations!

Recommend Your Favorite Vendor:

What makes our preferred partners different

than any other “vendors list” is that we only

partner with businesses that have been vetted

and recommended by top agents. In other

words, our preferred partners are trusted
businesses that can be considered the best in their particular
industry. Don’t see your favorite on our list? We would love your
recommendations! Scan this QR code and recommend your
favorite affiliate business and be sure to state what you love about
them! We look forward to receiving your recommendations!

Emily
DEN ]

Chattanooga -
There’s a new
home warranty in
town! Achosa
lets homeowners
work with any
service provider,
and pays them
on the same day!
We prioritize
getting repairs
done FAST!

615-806-3456

emilyd@achosahw.com ACHOSA

www.achosahw.com
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HIL|HOPEES

PRrRACTICE IN TENNESSEE AND MISSISSIPPI

YOUR TRUSTED
CLOSING PARTNER.

REES
HODGES

LINCOLN
HODGES

email contracts to:
PRECLOSING@GOHODGESLAW.COM

2294 S. Germantown Road ¢ Germantown, TN 38138
P:901.754.6440 * www.gohodgeslaw.com

Fast pre-approvals
Open communication
Proven track record & reputation
Competitive Pricing
Specilized Programs to Meet Your Needs

MORTGAGE
INVESTORS GROUP

1000 Brookfield Road, Suite 225 | Memphis, TN 38119

CHECK OUT WHAT OVER 3,100 CUSTOMERS SAY ON a Zillow * % % % *

Programs based on borrower qualfication. Equal Housing Opportunity — MIG HMLS £34391 . www.nmisconsumeraccess.ang.




INVESTORS CORNER

Real Estate Investing in
Memphis: A Property
Manager’s Perspective

BY RENSHAW COMPANY REALTORS

Mempbhis is one of those markets that continues to attract

real estate investors from all over the country—and for good
reason. Compared to many major metros, entry prices are

still relatively affordable, rent demand remains strong, and
cash flow is achievable if you buy and manage correctly. But
after years of working on the property management side at
Renshaw Company Realtors, I can say this with confidence:
Memphis rewards investors who understand operations just as
much as acquisition.

From the outside, Memphis can look like an easy cash-

flow market. From the inside, it’s a city of micro-markets,
aging housing stock, and tenants who value function and
responsiveness more than flashy finishes. Investors who
succeed here tend to think like property managers. Those who
don’t often learn expensive lessons.

This article is written from that operational point of view—
the realities we see every day managing properties across
Memphis and the surrounding areas.

Memphis Is Not One Market — It’s Dozens of Micro-Markets

One of the biggest misconceptions about Memphis investing is
treating the city as a single market. In reality, Memphis is made
up of highly localized pockets where performance can change
street by street.

From a property management standpoint, location impacts far
more than resale value. It affects:

» Tenant quality and stability

* Rent ceilings and renewal rates

* Maintenance frequency and cost

* Turnover expenses

» Vendor availability and response time

* Vacancy risk during market shifts

Two homes with identical rent numbers on paper

can perform completely differently once you factor in
maintenance calls, tenant turnover, and collections. At
Renshaw, we see this constantly. Investors who focus solely
on purchase price and projected rent often miss the bigger
picture—operational efficiency.

Older Homes Can Cash Flow — But Only If You Budget Like
a Professional
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Memphis has a
large inventory
of older homes,
many built in
the 1940s-1970s.
These properties
are often what
make strong cash flow possible—but they also require
honest underwriting.

The most common issues we see as property managers include:

* Aging plumbing systems (galvanized supply lines, cast iron
drains, sewer issues)

* Older electrical panels and ungrounded wiring

* HVAC systems near end of life or improperly sized

* Roofs and gutter failures leading to interior damage

* Foundation movement and drainage problems

* Poor insulation and inefficient windows

The mistake we see too often is investors renovating for
appearance rather than longevity. New countertops won’t
prevent emergency calls. Updated plumbing, electrical, HVAC,
and drainage will.

From a management perspective, the “unsexy” upgrades are
often the most profitable over time. They reduce emergency
repairs, improve tenant satisfaction, and protect cash flow.

Renovate for Durability, Not for Show

Rental renovations in Memphis should be designed around
durability and ease of maintenance. Your tenants aren’t
shopping for luxury—they’re shopping for reliability.

The best-performing rentals we manage tend to share
common traits:

* Durable LVP flooring installed correctly

* Neutral, washable paint throughout

» Simple fixtures that are easy to replace

» Appliances appropriate for the rent range

* Low-maintenance landscaping

* Solid exterior doors, locks, and exterior lighting

Every unnecessary upgrade increases replacement cost
and turnover expense. From a property manager’s seat,
consistency is king. When your homes follow similar
standards, make-readies are faster, vendors are more
efficient, and costs stay predictable.

Tenant Screening Is Where Profit Is Won or Lost

If there’s one area where Memphis investors should never
cut corners, it’s tenant screening. Strong screening isn’t about
being overly strict—it’s about being consistent and realistic.

At Renshaw Company Realtors, we focus on:

 Verifiable income

* Documented rental history

* Background and credit checks (within Fair
Housing guidelines)

* Employment stability

+ Verified move-in funds

Vacancy is expensive—but the wrong tenant is more expensive.
Delinquencies, evictions, property damage, and court costs can
erase years of cash flow. A properly screened tenant who stays
and pays on time will outperform a marginal tenant every time.

From experience, you don’t make money when the lease is
signed—you make it when rent is paid consistently and the
tenant renews.

Understanding the Memphis Renter

One thing many out-of-state investors misunderstand is what
Memphis renters truly value. In most cases, it’s not luxury
finishes or trendy upgrades.

Renters consistently prioritize:

» Safety and security

* Reliable heating and air

* Hot water and functioning plumbing

* Clean move-in condition

* Prompt response to maintenance issues
* Clear communication

A well-maintained, functional home will outperform a prettier
home with constant issues. Tenants stay where they feel taken
care of. From a management standpoint, retention is the real win.

Vacancy, Turnovers, and Deferred Maintenance Are the
Real Enemies

Most underperforming Memphis rentals don’t fail because
rents are too low. They fail because of operational leaks:

» Extended vacancy

* High turnover costs

* Deferred maintenance turning into emergencies

* Poor communication with tenants

* Inconsistent lease enforcement

Vacancy costs more than just lost rent. It brings utilities, lawn
care, marketing, make-ready expenses, and risk. Turnovers are
where profits disappear if not managed efficiently.

Strong management systems—routine inspections,
preventative maintenance, reliable vendors, and clear tenant
expectations—are what protect returns long term.

Reserves Are Not Optional in This Market

One of the most common mistakes we see is
under-reserving. Memphis properties, especially
older ones, require realistic reserves.

Smart investors budget for:

* Ongoing maintenance

 Capital expenditures (roof, HVAC, plumbing)
* Turnover and vacancy

* Insurance and tax increases

If you own rentals in Memphis, you should expect at least
one tough month every year. Planning for it is what separates
professionals from hobby investors.

Out-of-State Investing Works — If Operations Are Tight

Memphis continues to attract out-of-state investors, and many
do very well here. But distance magnifies mistakes. Weak
management, poor rehab standards, or lack of communication
will quickly show up in performance.

Successful remote investors treat their properties like
businesses. They rely on clear reporting, standardized rehabs,
strong vendor relationships, and proactive management.

When operations are dialed in, Memphis can deliver strong
long-term results. When they aren’t, returns disappear fast.

Final Thoughts from a Property Manager

From the perspective of Renshaw Company Realtors, Memphis
is not a “set it and forget it” market. It’s a market that rewards
investors who plan for maintenance, understand tenant needs,
and respect the operational side of real estate.

The investors who succeed here focus less on hype and more
on fundamentals: solid rehabs, realistic budgets, strong
screening, and consistent management. When you approach
Memphis with that mindset, it can be an excellent place to
build lasting wealth.

If you treat your rentals like a business—not a guess—you give
yourself a real edge in this market.

Editor’s Note: Through his work with Renshaw Company, Caleb
Parr is part of a team that delivers comprehensive real estate
solutions to investors of all sizes. With nearly 3,000 assets under
management, the firm brings deep, hyper-local expertise across
every zip code it serves. What distinguishes Renshaw is that

its professionals are not only advisors but active investors in
the same markets, providing clients with practical, real-world
insight. From acquisition and disposition to renovation and
property management, Caleb and the Renshaw team offer a
full-service approach designed to support clients at every stage.
For those looking to build and scale their real estate portfolios,
Renshaw Company stands as a trusted partner in long-term
investment success.
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THE LONG GAME
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BY JEFF WHITE

PHOTOS BY ELIZABETH
LOONEY PHOTOGRAPHY
PHOTOS TAKEN AT ORION HILL
WEDDINGS & EVENTS

n any given day,

Courtney Barnes

might be juggling
a listing appointment,
a showing across town,
and a final walk-through
before lunch. Like many
real estate professionals,
her schedule moves at a
relentless pace. Yet behind
the busy calendar is a deeper
purpose that guides the way
she approaches every client
and every conversation.

In an industry where
production numbers
often take center stage,
Courtney has built her
real estate career around
something deeper.

Relationships. Integrity.
And the quiet commitment
to leave people better

than she found them.

“I truly see people,”
Courtney says. “Life is hard.
Everyone we encounter

is carrying something. I
never want to forget that.”

For Courtney, real estate
has never been just about
transactions. It’s about
people, relationships,

and the responsibility

that comes with helping
someone navigate one of
the biggest decisions of
their life. That mindset has
quietly shaped the way she
builds her business, one
relationship at a time.

That perspective shapes the
way Courtney approaches
both life and business. Over
time, she has learned that
success in real estate is

not about keeping up with
everyone else. It is about

staying grounded in who you
are, serving people well, and
building something authentic.

“I'm learning to stay in MY
lane and stay on MY post,”
she says. “Comparison can
steal your joy. The goal
isn’t to replicate someone
else’s path. It’s to build
something authentic.”

It is a mindset that has
helped Courtney build

a thriving real estate

career in Memphis

while remaining deeply
connected to the people and
community she serves.

Small-Town Roots
Courtney’s story begins

in the small town of
Commerce, Georgia,

where she developed a
deep appreciation for
community and connection.

“I grew up in the small

town of Commerce, Georgia
and have always loved a
small-town feel,” she says.
“There’s something special
about the people in a small
town. It shaped who I am.
Community matters. Showing
up matters. Knowing your
neighbors matters.”

After graduating from high
school, Courtney attended
the University of North
Georgia in Dahlonega,
nestled in the North
Georgia Mountains.

“If you have never been
you need to take a trip
in the fall,” she says.

She earned her Bachelor of
Business Administration with
a major in Marketing. Soon
after graduating, her career
took her into the multifamily
housing industry with

CLASS Leasing, a national
leasing and training firm.

“My first job out of college
was as a leasing sales
specialist,” she explains.
“That role is actually what
brought me to Memphis.”

While working on a
multifamily community

in Memphis, the owners
offered her a position as
their corporate trainer. What
began as a professional
opportunity soon turned
into something much bigger.
Memphis became home.

An Unexpected Door
Courtney did not originally
plan to become a real
estate professional. But
sometimes meaningful
opportunities begin with

a single conversation.

“In 2003, I was approached
by a commercial real estate
broker who saw my sales
background and asked

me to come help him sell
multi-family properties,” she
recalls. “That conversation
opened a door I hadn’t
originally planned on, but it
felt like a natural next step.”

She decided to get licensed
so she could fully step
into the opportunity.

Early in her career, Courtney
was honored to receive

the Pinnacle Award as
Newcomer of the Year

from the Memphis Area
Association of Realtors,
which recognizes top
emerging commercial
brokers in the city.

“That season sharpened

my negotiating skills and
deepened my understanding
of investment strategy and
market analysis,” she says.

While she valued the
experience she gained
working with investors,

Courtney eventually
discovered where her heart
truly lived.

“My true passion has become
helping families,” she says.
“A home is often their largest
investment and I take that
responsibility seriously.”

Choosing the Right
Environment
Throughout her career,
Courtney has been
intentional about

the environment she
surrounds herself with.

Before joining Coldwell
Banker Collins-Maury,

she spent time with two
respected local brokerages
and valued her experience

with both. Eventually, she
felt called to explore what a
national brand could offer.

“I wanted to explore what
anational brand could
provide in terms of training,
marketing reach, and support
for the kind of business I
want to build,” she explains.

Just as important was
the opportunity to
grow alongside other
strong professionals.

“I believe there is real power
in proximity,” Courtney

says. “I wanted to surround
myself with some of the

best in the business. People
who would challenge me
and inspire me to grow.”
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The company’s culture
also resonated deeply with
her personal values.

“From the owners to the
brokers to the agents in our
offices, there is a true family
feel,” she says. “It’s a culture
that supports one another,
leads with kindness, and
cares deeply about our city.”

Understanding
Today’s Market

With years of experience
across multiple market
cycles, Courtney brings a
balanced perspective to
today’s housing market.

“It’s a balanced market and
a great time to buy or sell,”

she explains. “However, most

sellers think it’s still 2021
and buyers think it’s 2008.”

Helping clients navigate
those expectations requires
honest conversations and
thoughtful guidance.

Today’s buyers are more
selective than they were
during the frenzied
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market of recent years,
but homes that are priced
correctly and presented
well are still moving.

“Homes that are priced
right and staged well are
still moving,” Courtney
says. “Sellers who listen
to their agent and the
data are winning.”

Resisting the
Comparison Trap

For Courtney, one of the
biggest challenges in
today’s real estate industry
is something many agents
experience but rarely

talk about openly.

Comparison.

In a business where
production numbers and
social media wins are
constantly on display, it can
be easy to measure your
success against someone
else’s highlight reel.

“One of the tensions I've
had to work through in this
industry is the pressure to
highlight production and

numbers in a way that can
sometimes feel like self-
promotion,” she says.

Courtney is refreshingly
honest about the internal
struggle that can create.

“Promoting myself can
sometimes make me wonder
if someone else might feel
like they aren’t succeeding,”

she says. “The truth is, behind

every win are seasons of
stretching and sometimes
barely holding it together.
What we see publicly is
rarely the whole story.”

That perspective has shaped
the kind of culture she hopes
to create in her business

and within the industry.

“My heart is to create a
business and help others
create one too where

people feel seen, valued,

and understood,” she says.

“There is room for all

of us. We don’t have to
compete in a way that tears
each other down. We can
build one another up.”

My
goal
isn’t
just

to sell
homes.
It’s to

leave
people
better
thanl

found
them.”

Then she adds with a laugh.

“I say it all the time. 'm
amess, you’re a mess.
Let’s be friends.”

Life Beyond Real Estate
When she is not working
with clients, Courtney pours
her energy into activities
that keep her grounded.

“I’'m passionate about
fitness,” she says. “I
run regularly and also
teach cycle classes at
LiveFIT in Arlington.”

The community she has
found there has become
a meaningful source

of encouragement.

“I'm so grateful for
the incredible tribe of
women I’ve found at
LiveFIT,” she says.

Spending time outdoors is
another way she resets.

“Running, walking, hiking
and just clearing my head.”

Later this year, Courtney
and her husband will
celebrate their empty

nest season with an
adventure. They plan to
hike the Tour du Mont
Blanc through Switzerland,
France, and Italy.

“I believe our goals
should scare us a little
and inspire us a lot.”

The Family Behind
the Career

Behind Courtney’s real
estate success is a strong
foundation at home.

“I've been married to my
hubs for almost 26 years and
my biggest flex is that I get
to be Mrs. Michael Barnes,”
she says with a smile.

She credits her husband with

being her steady support
in a demanding career.

“You need a partner who can

be your calm in the chaos and

your wingman when the sign
needs to go up,” she says.

Courtney and Michael

are also proud parents.
Their daughter graduated
Magna Cum laude from the
University of Tennessee

in just three years and
now works in medical
device sales. Their son will
graduate from Arlington
High School this spring
and plans to attend Liberty
University in the fall.

“Watching my kids grow
into strong, capable
adults has been one of my
greatest joys,” she says.

Leading Through
Growth and Giving
Courtney believes
personal growth fuels
professional growth.

One of her favorite books
is The Power of Positive
Leadership by Jon Gordon.

“I gravitate toward podcasts
and books that focus on
leadership, faith, discipline,
and mindset,” she says. “If
I'm not sharpening myself,

I can’tlead others well.”

Her commitment to
leadership also extends
into her community.
Courtney serves on the
Arlington Community
Schools Board and supports
organizations that impact
children and families.

“When you help a child, you
change the trajectory of an
entire family,” she says.

For Courtney, generosity
flows from gratitude.

“God has been so kind
and faithful in my life
and given me more than
I could ever deserve.
When He blesses us, it’s
so we can turn around
and bless someone else.”

A Moment That Reminded

Her Why It Matters
Moments like this remind
Courtney why she chose this
profession in the first place.

One of the most meaningful
experiences in her

career came during the
pandemic while helping

a family find a home.

Their young son had
special needs and a
severely compromised
immune system, which
meant he could not safely
interact with others.

“They weren’t just looking
for a house,” Courtney
says. “They were looking
for a place where their
little boy could live, play,
and thrive safely.”

A backyard was not a
luxury. It was essential.

At the final walk-through,
the sellers shared that
they had heard about

the child’s situation.

“When we stepped into
the backyard, there
was a playground they
had built just for him,”
Courtney recalls.

The gift was

completely unexpected.
“There wasn’t a dry eye
between us,” she says.

“It was one of those
moments that reminds
you this business is about
so much more than
contracts and closings.”

Playing the Long Game
If Courtney could give one
piece of advice to every
real estate professional,

it would be simple.

“I believe you can be
driven and kind at the
same time,” Courtney
says. “You can compete
at a high level and still
lead with integrity.”
“Play the long game,” she says.
“Don’t chase quick wins at the
expense of your reputation.”

For Courtney, success
is not measured only
in transactions.
Integrity, she believes,
always wins in the end. “My goal isn’t just to sell
homes,” she says. “It’s
to leave people better

than I found them.”

“Do what’s right when
no one is watching. Your
name is your brand.”
And in a business built on
relationships, that may
be the most meaningful
measure of success.

It is the same philosophy
that guides her work with
every client she serves.

i '_truiy"sgé _'
. ~people. Life_
is hard. Everyone ~
we encounter is
carryifig something.
i | névé_r want to
- forget that.”
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BOB LACHER

. AVP & MORTGAGE LOAN ORIGINATOR

BZacher@FirstCNB.com Scan Here
901-489-1217 i
NMLS #137172

With over 19 years of mortgage lersding experience,
| Bob Zacher is committed to finding the right program
" to meet YOUR financial needs.

Cnly 9% of people can
name their Realtor after &
years. Put a system in
place today to brand your
name with clients forever!
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901-384-6107 S01-384-6115

drew@edcotitle.com ronnih@edcotitle.com W i et

(318) 364-7046

SHAR_ P Ben@thegratusgroup.com

My CutcoRep.com/BenCunningham
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-
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Mobile: 901-614-2285 LESNGHA
Emcil: cstokes@chwpro.com b

OUR TOP PRIORITY IS

- Emswring Yowre Slisfed

WITH OUR SERVICE

When Quality Counts,
call Quality Electric TN

Electric Repairs

Circuit Breaker
Installation & Repair

Lighting Installation
& Repairs

Electric Panel Upgrades

Whole House
Generator Installs

@ furnace installation & repairs

Licensed & Insured

f"" mini-split installation & repairs “Tad has done several jobs for my shop and
home. Great work and abways fair on pricing

Highly recommend!” - Justin M. Wise
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901-651-8154
BBE qualityelectrictn.com
g qualityelectrictn@gmail.com

(901) 628-2221 - Parker
(901) 552-7739 - Terry

lyonshvac7@gmail.com
www.lyons-hvac.com
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ELIZABETH LOON

PHOTOGRAPHY

Portraits - Branding - Real Estate

901.569.0808

studio@elizabethlooney.com
www.elizabethlooney.com

@ElizabethLooney_Photography

SURE TITLE
COMPANT

Full Concierge Service,
Tailored to Fit your
Hours and Needs!

Carrie Lacher
Closer/Marketing
Manager

901-558-6299
carrie@suretitleco.com
3265 W Sarazens Cir
Memphis, TN 38125

After-hour closings,
mobile closings, and

notary services available. . »,ﬂ
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Unlock new
possibilities!

Whether you're purchasing your first
home, downsizing or thinking of
refinancing, we have a wide range

of mortgage solutions available.
Give me a call today to get started.

HORIZON BANK.

GETA
GUARANTEED
OFFER ON
YOUR HOUSE!

Dear Realtor Friends,

Do you have a listing that needs to be sold
AS-I5 or quickly? James will make a cash
offer to buy any house in the Memphis areal!
We love working with ocur fellow Realtors!

& As-1sno repairs necessary

@ Close fast with cash

O Tenant-occupied or vacant

& Vacant lots - we are home builders

| iIBuyYourHouse.com

C AS5H A NY HOWSE.

James Wachob

& Large package dedls

& Foundation Failure

& Fire-damaged properties

@ seller's Agent keeps both sides of the commission

Foundation Property Management, LLC 8520 Macon Road Cordova, TN 38018
Licensed in TN (294924) & MS (B-20004)
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Midsouth Inspections, we look at every angle ED HAAGA
to make sure your client's investment is safe. 901.628.7316



