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Be a hero’s hero.  Real Estate Transaction. AE) Avemcnsone

PROTECTING
YOUR INVESTMENT

LIG

We created our Gratitude Mortgage to make

buying a home easier for the unsung heroes in our
communities. Scan the code, visit dfcufinancial.com/
Gratitude or give me a call and let’s talk about how our
Gratitude Mortgage can help. Equal Housing Lender.

Christopher Pugh
Loan Officer

Sr?cittsotlr?:rn;jglggiﬁinancia| com G_adfcu the Cash Back = - ﬁ igh WWW.AMERICASONETITLE.COM
' ' FINANESIAL 2 £ TITLE GRO e L
C: 517.331.4595 " e ‘ v = (616) 365-4100

(888) 782-3210 - LIGHTHOUSETITLE.NET TITLE INSURANCE AND SETTLEMENT

When protecting
what matters most, the

EXPERIENCE
MATTERS.

Call Katerberg Rappuhn Agency today!

(616) 662-1111 | KaterbergRappuhnAgency.com
1844 Baldwin St, Jenison

Tony Zaidel

_ Inspection Services

: A Hawkeye Company

@ FARM BUREAU
. INSURANCE® A Company

Auto | Home | Life | Business | Farm | Lake Estate

616.322.9551 * TonyZaidellnspections.com 7
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REAL ESTATE
photography

One-stop-shop for all your
Real Estate Imagery services:

:ﬂlﬂﬂ\‘
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e
Photography * Videography = Drone/Aerial Photo & Video = 3D Virtual Tour * Floor Plans = 3D Zillow Tours * Virtual Staging
Servicing West Michigan and Beyond

www.freshstartstudios.com + 616.550.9871 * jen@freshstartstudios.com

N

FRESH
START

Froperty Management Group

Own rental, commercial, or
HOA properties in Grand
Rapids, Lansing,
Muskegon, or Kalamazoo?
Trust the local team that
delivers flat-rate pricing,
fast maintenance, and
total transparency. We
handle everything—from
tenant screening to
compliance—so you can
enjoy peace of mind and
steady retumns.

Discover the Fresh Start difference.
Visit freshstartpmg.com or call today!

(616) 816-1848 | admin@freshstartpmg.com

éé

I hired Emily to help me clean
my house when I was going
through life changes in a short
time period and I found myself
incredibly busy, unable to keep
up and frustrated. Emily came
in and worked alongside me
while I decluttered. It was

a huge relief to have a

clean, refreshed house

dfter she left. Thank

you, Emily, for all the

hard work you put into

my house! -Tonya ’ ’

(313) 647-8868

info@eliteleverageinc.com
www.eliteleverageinc.com

#leveragewithliz

Vol

* RESIDENTIAL BASIC
& DEEP CLEANING

* MOVE IN & MOVE OUT
* NEW CONSTRUCTION

[=]:¥,
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everage
Ine.

You Sell the House.
We'll Handle Hospitality.
Hosting an open house? Make

it feel like home with fresh
brewed coffee and bagel bites.

Our catering options are
great for broker tours,
client appreciation events
and team meetings.

Grand Rapids Real Producers - 5



Preferred Pariners

This section has been created to give you easier access when searching for a trusted real estate
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine.
These local businesses are proud to partner with you and make this magazine possible. Please
support these businesses, and thank them for supporting the real estate community!

CLEANING

McPhall Does It All

Emily Reens-McPhall
(616) 901-7555
www.mcphalldoesitall.com

CLIENT APPRECIATION/
CLOSING GIFTS

Tall Beard Woodcraft
Rudy Schultz

(248) 877-7839
tallbeardwoodcraft.com

EGRESS WINDOWS

WMGB Home Improvement
(616) 437-7045

wmbg.com

EVENT ENTERTAINMENT
The Todd Everett Experience
(248) 808-1902
www.thetoddeexp.com

FOUNDATION REPAIR
AND WATERPROOFING
Foundation Specialist, LLC
(616) 560-6105
foundationspecialistmi.com

HEATING & COOLING
Absolute Heating

and Ventilation

(616) 866-5096
absoluteventilation.com

Andringa’s Mechanical
Ryan Andringa

(616) 359-2825
www.andringasmech.com

HOME INSPECTION

Four Seasons

Property Inspections

Sawyer Goodyke

(616) 916-8014
www.fourseasonsinspections.net
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Hawkeye Inspection Services
Tony Zaidel

(616) 322-9551
www.tonyzaidelinspections.com

Over And Underwood
Home Inspection
James Underwood
(616) 406-4202
overandunderwood.com

INSURANCE

Farm Bureau Insurance

Grahs Insurance Group

(616) 322-3036
www.michfb.com/
insurance/find-an-agent/
gary-grahs-6207-brewer-ave-ne

Farm Bureau Insurance
Katerberg Rappuhn Agency
Justin Rappuhn

(616) 662-1111
www.katerbergrappuhn
agency.com

Goosehead Insurance
Cody Harding

(616) 217-4719
goosehead.com/agents/mi/
kentwood/cody-harding

MORTGAGE
Dart Bank
Dan Moralez
(616) 499-1996
dartbank.com

DFCU Financial
(313) 207-3439
www.dfcufinancial.com

Northern Mortgage
Tim Meduna

(616) 514-9740
northernmtg.com/tim

Preferred Rate
Stacy Miller-Kuiper
(616) 430-4141
preferredrate.com

MOVING & STORAGE
Morse Moving & Storage
(616) 779-7674
www.morsemoving.com

MOVING SERVICES
Pink Zebra Moving
(616) 552-8636
pinkzebramoving.com

NEW CONSTRUCTION
MORTGAGE

DFCU Financial

(313) 207-3439
www.dfcufinancial.com

PAINTING

CertaPro Painters of
Grand Rapids

Mark Williamson

(616) 258-0677
certapro.com/grandrapids

PHOTOGRAPHY &
VIDEO SERVICES
PhotoReal

(517) 974-7809
photoreal.io

PHOTOGRAPHY/
VIDEOGRAPHY/DRONES
Brian McDonald Photography
(616) 209-8469
www.brianmcdonald
photography.com

Fresh Start Studios
Jen Smits

(616) 550-9871
freshstartstudios.com

PROPERTY MANAGEMENT
Fresh Start Property
Management Group

(616) 329-1553
www.freshstartpmg.com

REPLACEMENT WINDOWS
WMGB Home Improvement
(616) 437-7045

wmbg.com

ROOFING

Mills Siding & Roofing
(616) 800-8688
millssidingandroofing.com

TITLE COMPANY
Lighthouse Title

(888) 782-3210
www.lighthousetitle.net

Sun Title
Elizabeth Carr
(616) 466-3993
suntitle.com

TRANSACTION COORDINATOR

Elite Leverage Inc.
Liz Rehner

(734) 751-9143
eliteleverageinc.com

VIDEO PRODUCTION/

MARKETING/PHOTOGRAPHY

Context Imaging
Craig Rinzema
(616) 214-6905
contextimaging.com

Book Your Photographer On

@ PhotoReal

Ballays Harbor Eﬂ | Garytoed “Attarta [r:;]mn

Order your photos & video now at photoreal.io!

Connect with a local photographer who will bring your listing to life!

Invite

your photographer
to join today!
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Preferred Partners

Meet the Team

Event Announcement: Breakfast of Champions
Rising Star: Chris Bruce

Celebrating Leaders: Jess Walter

Top Producer: Chadwick Jurgens

Event Recap: Toast to the Top
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If you are interested in nominating people for certain stories, please email us at: terra.csotty@n2co.com

PRO SOUND. DJ. PHOTOGRAPHY. PHOTO BOOTH. VIBES.

Your lext Event

Whcoan Scpgen

E TDays & Hect
- 248.808.1902

e roon e thetoddeexp.com
Cc/:l)’t)(’-?i(ﬂfﬁ @thetoddeexp
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AC SERVICE ® HEATING SERVICE ® WATER HEATER REPAIR & INSTALLATION

SEALING DEALS ~ 5
WITH COMFORTABLE e =%
CLIMATE CONTROL. P57 =

PARTNER WITH US

Roofing

\
™,

Trusted by Realtors In Grand Rapids and Across Michigan

Real estate agents across the region choose us because we understand the urgency behind every
deal. From fast inspections to efficient repairs, we help keep your closings on schedule, your clients
satisfied, and treat every roof like it's our own. Backed by thousands of 5-star reviews and trusted
by hundreds of agents, we're the partner you can count on—every time.

1000+ Reviews

BENEFITS OF PARTNERING WITH US D 49 e
/'\ Accurate Roof Inspections Faster Closings
@. No surprises at closing. We address & fix roofing concerns

S Fast, honest valuations. before they break or stall deals.

\ Happy Clients = Referrals Seamless Communication
=)

($) o2y
\. Your clients will thank you — Tﬁ Clear updates, Quick turnaround.

(and refer you). Zero headaches.

Contact Us Today! » Email: marketing@millssidingandroofing.com « Call: (616) 800-8688

/ <R Start earning referral
SMills . =
Mills L bonuses and peace of mind. Scan to partner with us!
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Terra Csotty Ashley Streight Becca Ebenhoch Joseph Cottle
Owner/Publisher Content Coordinator/ Relationship Manager/ Account Executive
Ad Strategist Event Coordinator

Amanda Matkowski Jacob Harr Brian McDonald Todd Everett
Editor/Writer PhotoReal Brian McDonald Photography  The Todd Everett Experience
Photographer Photographer/Videographer Event Vibe Curator

OO Mm

Follow us on social media and check out our new
website: www.grandrapidsrealproducers.com.

Real Leverage Solutions
Social Media

remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

' We Make HVAC Headaches Disappear
* BEFORE CLOSING DAY

TEAM UP ey

CALL OR TEXT: 616-359-2825

andringasmech.com @

Fully licensed & insured | One-year labor warranties
25+years of experience | 10% military discounts

\
ww A\
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EMILY COWAN
" VP & MANAGING PARTNER

Build Value with Professionals You Can Trust |

HERE’'S HOW:
SAFETY & COMPLIANCE:

meet modern building codes with emergency
exit access for basements & lower levels.

MARKET APPEAL:
brighten dark basements with natural light,
creating livable, attractive spaces.

INCREASED SQUARE FOOTAGE:

transform basements into legal bedrooms, MIKE MCKAY
maximizing usable space. DIRECTOR OF SALES

BOOST RESALE VALUE:
buyers recognize the added safety and
functionality, which translates into higher offers.

CALL US TODAY

FORAFREE"
CONSULTATION |, ,

Servicing Residential & Commercial Properties

Infrared Thermal Scan

.

Sewer Scope Inspections

= Air Quality Testing = Termite/ VA Termite Inspections
« Radon Testing « Comprehensive Water Testing
=« Pool Inspections « Mold Testing-Full Lab Results

Reports in 24 Hours s+ New Construction Inspections

overandunderwood.com

Inspecting Your Investment with Integrity

Grand Rapids Real Producers - 11



oin us for a unique and

engaging networking event,

where top real estate agents

and industry partners

come together for food,
connections, and insightful discussions!

Date: Wednesday, May 6
Time: 9:30 a.m. - 12:30 p.m.

Location:

The Atrium at Uccello’s
125 Ottawa Ave. NW
Grand Rapids, MI 49503

Hear from an esteemed panel of agents
about building your business and enjoy

a delicious breakfast provided by our

12 - April 2026

host! You'll also have a chance to mingle
with fellow agents and our preferred
partners at this one-of-a-kind event!

Host and Sponsor:
The Atrium at Uccello’s

Photography provided by:
PhotoReal

Videography provided by:
Brian McDonald Photography

Register Now:
Www.grrpevents.com

To sponsor this event, reach out to
grrealproducers@n2co.com.

THE

ATRIUM

AT UCCELLOS

@ PhotoReal

HRIANMCDENALD

YOUR PARTNER FOR

FAST CLOSINGS

A D ig°4°®
perio O 0
owledgeable d Profe O a
Proprie obile O g

pmkx&zebra

moving

We make every move
an extraordinary experience!

Move Your Clients With Confidence — Book Now!

(616) 552-8636

pinkzebramoving.com

BRIANMCDKENALD

PHOTOGRAPHY

Photography | Drone Photography & Video | Video Tours
3D Virtual Tours | Floor Plans | Virtual Staging

Brlan McDonald | (616)209-8469
brian@brianmcdonaldphotography.com
www.brianmcdonaldphotography.com

Be Featured in
Real Producers

Apply for you or someone you know to be

featured in an upcoming article.

WHO WE FEATURE:

» RISING STARS * COMTRIBUTORS:
High-perfoerarg agenis who e HKreradedgealsle irnduitry
bpen in real estate for less than profissionals wha proside 500
G years. B -word educational articles

« DIFFERENCE MAKERS: « TOPAGENTS:
Thoms wh make a difierence in the Agents wha perfomn in the top
community throwgh charitable or 300-500 n the market and have
philanthrogic waork. an interesting or nspirational story

b el
- PARTNERS:

LEriCE providers.

Highily recommended and strongly @t
endorsed rel estabe and home el m
®EH

Grand Rapids Real Producers - 13
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BIG FAITH,
BIG VISION &
BOLD MOVES

Just before the world began to
change in 2020, Chris Bruce
had returned to Michigan
from Los Angeles, Californiq,
where he had been working
in the TV, film and modeling
industry. “After returning
home from the modeling/
acting industry in Los Angeles,
COVID-19 hit, and my career
shifted,” Chris said. “I turned
to sales, working at Spectrum
Internet, then Renewal by
Andersen, and eventually, my
father told me 1'd be starting
a career in real estate.”

Now an agent at Keller Williams

Grand Rapids East, Chris is forging an
impressive path in the real estate world
with his entrepreneurial drive and
strong sense of purpose. In the past two
and a half years, he has already closed
70 transactions. “I'm the FSBO King —
90% of our business comes from FSBOs,
because I understand and value their
needs,” he explained. “My partners

-

Photo by Ariana Martinez ‘

Ariana Martinez and Charity Christine
run a listing-based business, transacting
in both the residential and commercial
markets. We have the ability to travel

to most places in Michigan at any time.
I started out with John Ardolino as my
mentor — I owe a lot of my success to
his great mentorship and to getting
recruited to Keller Williams GR East by
my childhood friend Darryl Matthews.”

-
—
1

RISING STAR

Chris is passionate about creating
lasting change in the industry. “I want
to be remembered for FSBOs and

big international business, and for
changing the way we do real estate
forever. I’'ve got some game-changing
plans in the works,” he said. His
ambition is mirrored in his team’s
progressive vision: They’re currently
forming a five-agent group with plans
to enter international markets.

Grand Rapids Real Producers - 15



The most rewarding
parts of my business
are prospecting and
always being able to
HELP OTHERS.”

Even with big goals, Chris keeps
things personal. “Real estate gives
me more freedom, and I can serve
as many families and individuals
as possible all over the state,” he
said. For Chris, being a real estate
agent is all about impact. “The most
rewarding parts of my business

are prospecting and always being
able to help others,” he shared.

Challenges such as the recent NAR
settlement have tested many in the

industry, but Chris remains grounded.

“Being patient, listening to the Lord,
diversifying and expanding — that’s
how I overcome challenges,” he said.

16 - April 2026

At the center of Chris’ life and work

is his faith in Christ. “Success is fully
completing the assignment that the
Lord has presented you,” he said. His
parents — both pastors — instilled in
him a strong spiritual foundation and a
mindset of ownership. “My mother and
father have always influenced us to own
our own real estate and businesses for
as long as I can remember,” he added.

Outside of work, Chris finds joy in
grilling, doing photography, talking to
his uncle Michael Bruce, working out,
and spending time with his partner.
“We really love going out to eat, visiting
different hotels, traveling, enjoying

all things fashion, and spending
quality family time,” he shared.

For Chris, career success is about how
well it harmonizes with a person’s

life. “No matter what it is, there is

an industry that aligns with your
personality and gives you the freedom,
time, and energy to expand your
business and your life — it will come
to you easily. Have faith,” he shared.

Fueled by a vision, Chris is on a
mission to transform lives through
real estate. As his influence grows
both locally and globally, he’s proving
that when you align your work with
your calling, success follows.

Your homebuying journey
starts here!

Our Mortgage Bankers offer award-winning
personalized service to guide you
in finding the right home loan.

| A\
' DARTBANK

100: ANNIVERSARY

Institution NMLS# 406384
MEMBER FDIC | (=} EQUAL HOUSING LENDER

Learn more at www.dart.bank or contact your Grand Rapids Area Mortgage Team:

Dan Moralez

616.499.1996
NMLS ID: 709729

Emily Norris
616.834.0755
NMLS ID: 1193723

Amy Sheppard

517.853.5177
NMLS ID: 746745

Kaitlyn Weaver

734.433.5383
NMLS ID: 2302683

_aMorse Moving & Storage
Official Partner Apm}ﬁizr’ﬁ.-d Vian Lines
for Moving Services

Mention Real Producers +  Expert Fleet Alocalion lor Real Estate
for up to 2 Months of » Saamiess Olient Transitlons &
FREE Storage Personalized Sarvice

- « Active Invotvement in Real Estats

Industry Events

s Trusted by Top Agents bor 65+ Years

Partrer with Morse Moving & Storage
- Today to Hevate Your
3 7 : - E - I

for a Free Quote!
616-779-7674

n @grrealproducers GRAND RAPIDS

.@ @grrealproducers
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CELEBRATING LEADERS

PHOTOS BY JACOB HARR WITH PHOTOREAL

ALTER

Creating a Culture of Support

/.

hen Jess Walter walked away from

a successful corporate career, she

was looking to make a positive

impact somewhere — and found
itin real estate. “I started full time in real estate in
July of 2024, and in my first full calendar year, I
closed 30 units for $9.3 million,” she explained. “At
the same time, I opened our Grand Rapids office and
have onboarded several agents to the team, growing
our office from a team of two to a team of 10.”

Success

As an agent and team leader at Best Life & Co.

with eXp Realty, Jess brings her relentless work
ethic to build a solid team culture. “Our team is
awesome,” she said. “We tie everything we do

into helping our agents live their best lives —
personally and professionally. It’s a family feel, with
hands-on training, proven systems and processes,
mentorship, and quality leads for our agents.”

Raised in Midland, Michigan, Jess had her early life
shaped by competitive sports, strong family values,
and an unshakeable faith. A former D1 college
basketball player, she attended Indiana University
before transferring to the University of Nebraska
Omaha, where she earned both her undergraduate
marketing degree and her MBA by age 23.

“My family and time as a competitive athlete
have played a huge role in who I am,” Jess
shared. “They taught me consistency, grit, and
how to show up — even when it’s hard.”

Before real estate, Jess was a senior associate
marketing manager at Perrigo and a district manager
at ALDI Through those connections, Best Life & Co.’s
founder, Ken Hirschmann, and president, Brandon
Verlinden, recruited her to open the company’s West
Michigan office and lead its Grand Rapids expansion.

“I admire and respect both Ken and Brandon,
personally and professionally,” Jess said.
“Ken’s vision, the way he built the business,
and the values we operate by are what

made this opportunity feel so right.”

Although it only took Jess less than a year to quickly
establish herself as a successful agent, she has also

helped other agents launch their careers at lightning-

Grand Rapids Real Producers - 19
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fast speed. “One of our agents closed $5.9 million in
his first nine months on the team,” Jess said. “Another
closed three deals in her second month. Another had
$1.1 million pending after just 60 days. These are

real results, and it all comes from the systems we
teach. The fast start 've had and the success of our
team is proof that, with the right systems, support,
and culture, it can be a complete game changer.”

“By staying consistent, trusting our process, and
showing up day after day — we’ve made it happen,”
Jess added. “Ilove a challenge. Expanding the

#1 team in the state at our brokerage into a new
market has been such a rewarding experience.”

When it comes to her clients, Jess shows the same
level of commitment as she does with her team
members. “I love celebrating with my clients —

EXPANDING THE #1 TEAM
IN THE STATE AT OUR
BROKERAGE INTO A NEW
MARKET HAS BEEN SUCH A
REWARDING EXPERIENCE.”

whether it’s a first-time home purchase, a successful
sale, or the excitement of moving into a new
chapter,” she said. “Each client is unique, and the
trust they place in me is never taken for granted.”

Whether it’s her professional life or her personal
one, Jess credits her family for being her biggest
supporters. “My family is everything to me,” she
shared. “My parents, Dave and D’Andra, my brother
David, my sister Rebekah, and brother-in-law Evan
— and of course, my niece Gracie — have been my
rock. We’re super close and love spending time
together, and their support means the world to me.”

Outside of work, Jess unwinds by getting a workout
in at 8th Day Gym or curling up with a good book and
a cup of coffee. She also keeps herself grounded with
her faith community at Engedi Church. “I'm driven
by my faith and the belief that I'm here to serve,”

she explained. “Whether that’s helping someone

buy a home or mentoring an agent who’s new to our
team, I want people to know I'm in their corner.”

For new agents in the industry, Jess recommends
that they continue to bet on themselves. “Dive in!
Show up daily with consistency, and surround
yourself with the right team,” she said.

Jess is building something transformational
for her clients, other agents, and herself. “I
want to be remembered for helping others
succeed, for creating a space where people felt
seen and supported, and for bringing joy and
purpose to everything I did,” she admitted.
“That’s what living your best life is all about.”

“n

Seasons

INTERNACHI®
CERTIFIED

YOUR BEHIND-THE-SCENES PARTNER
FOR SMOOTHER CLOSINGS

Well & Septic Evaluations
F Sewer Camera Inspections
% Hud Compliance Certifications
for Manufactured Homes

SCAN HERE Water, Mold, Asbestos
T0 BOOK and Radon Testing

(616) 916-8014
FOURSEASONSINSPECTIONS.NET

E Home Inspections

.|.
l"ﬂ-
[=]:;

YOUR MORTGAGE,
MADE SIMPLE.

T Moo

Senior Loan Officer

616.514.9740
TMeduna@NorthernMtg.com

HNMLS 128247
7T Ba4th 51 Sw Byron Canter, M1 49315

INORTHERN

MO R I

) 2

SPRING THAW, NO SURPRISES -
FOUNDATION CHECKS REALTORS RELY ON.

Keep transactions moving with confidence this season.

Basement Waterproofing * Crawl Space Repair
Foundation Settlement « Uneven Floors
Poly Foam Concrete Leveling
Concrete Wall Crack Repair

w0l BRYAN FOSTER
[m] ey OWNER
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TOP PRODUCER

Chadwick

Jurgens

BUILDING A BUSINESS ON AUTHENTIC CONNECTIONS

a profession
n often defined by
flashy numbers,

Chadwick “Chad” Jurgens
stands apart because of how
deeply he invests in people.
“I'm definitely driven by

my love of connecting with
and helping new people,”

he said. “My business is all
relationship-based, and I
have made so many great
new friends over the years.”

Areal estate agent at Apex
Realty since 2015, Chad

had a less-than-traditional
start to his career. “I was a
college dropout and bounced
around, networking and
trying to find my fit in life
until I stumbled upon real
estate,” he said. “No one

else would hire me!”

Chad’s leap of faith has since
blossomed into an award-
winning career. Among

his many accolades are the
2019 Rising Star from Grand
Rapids Real Producers,

the 2021 30 Under 30

22 - April 2026

recipient from the National
Association of REALTORS®
(NAR), and the 2023 Young
Professional of Year from the
Greater Regional Alliance

of REALTORS® (GRAR).

He also completed the
GRARLA program in 2017
and currently chairs the
Grievance Committee at
GRAR. Over the past decade
in real estate, Chad has been
involved in more than 600
transactions, totaling over
$170 million in sales volume.

Chad credits much of his
success to staying true to
what makes him unique.
“Everyone who’s new to
real estate tries to copy
other agents and compare
themselves,” he explained.
“I found I was happier

— and more successful

— when I focused on the
things I enjoyed and that

I was good at.” He also
credits his parents for
their lasting influence and
the invaluable guidance
of his colleagues at Apex

Realty, led by his broker
and mentor, Brian DeSmit.

At Apex Realty, Chad takes

a hands-on approach with
every client. “I personally
work with all my clients

and have high attention to
detail for them,” he said.
“Everyone deserves someone
who is going to advocate
hard on their behalf.”

“My goal is to not be a
salesperson, but an advisor
for my clients,” Chad
added. “It’s the friendships
gained that matter most.”

For Chad, adaptability

has been another key to
thriving in an ever-evolving
market. “Control what

you can control, and get
better every day,” he said.
“Every day is different

and a new challenge.”

Outside of real estate, Chad
enjoys spending time with
his wife, Rachel, and their
two daughters — Presley,

Photo by Jacob Harr with PhotoReal



Photos by Kelsey Pasma

€€ My goal is

to not be a
salesperson,
but an advisor

for my clients.

IT’S THE
FRIENDSHIPS
GAINED THAT

MATTER MOST.”

24 - April 2026

5, and Foster, 2. “We love
traveling — especially to
Florida — swimming at the
pool, and going to sporting
events,” he shared.

A proud graduate of Calvin
Christian High School,
Chad channels the same
mentorship he displays in
real estate to coaching the
school’s basketball team.
“I've been fortunate to
have a handful of positive
influences in my life —
amazing parents, friends,
mentors in real estate and
other industries, and tons
of coaches who poured

their time and leadership
into me. I feel obligated to
pay it forward,” he said.

Chad hopes to be
remembered as “a positive
person in other people’s
lives — whether it’s a friend,
client, or other agent.”
Above all, he believes doing
the right thing is non-
negotiable. “I try to always
do the right thing and treat
people fairly,” he added.

Chad encourages up-and-
coming agents to “find
mentors who operate
their business the way

that you envision yours
to look” and to “surround
yourself with like-minded
business partners who
are positive influences.”

In a world where
authenticity can be hard

to find, Chad is a reminder
that building a successful
business starts with being
real and being of service

to others. “ wouldn’t be
where I am today without
people who were willing to
help me,” he said. “I feel a
strong obligation to give my
time, efforts, and financial
help to those who need it.”
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ANNOUNCEMENT

BEYOND THE BIO PODCAST

with Terra the Connector

Photo by
Luana Nakano
Photography
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We’re surrounded by bios, titles, headshots, and highlight
reels. We know what people do, but rarely who they are. That’s
where Beyond the Bio Podcast comes in.

Hosted by Terra Csotty, aka Terra the Connector, this podcast
was created to have real conversations with real people.

The kind that don’t stop at production numbers or business
accolades, but dig into the stories, experiences, and moments
that shaped them.

After years of building Real Producers communities across
Michigan, Terra noticed something important. The strongest
relationships weren’t formed from resumes or awards — they
came from honest conversations. From hearing someone’s
journey, their struggles, their growth, and realizing there’s
more behind the success than what shows up on paper.

Beyond the Bio was created to give those stories a place to live.

Who’s on the Podcast

Each episode features real estate professionals, business
owners, entrepreneurs, creatives, and community leaders who
are doing meaningful work. Some are top producers. Some are
behind the scenes. All of them have stories worth sharing.

;-
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Conversations cover how guests got started, what motivates
them, the challenges they’ve faced, and what truly sets
them apart beyond their title. It’s relaxed, thoughtful, and
intentionally human — more like a real conversation than
an interview.

Why It Matters

This podcast isn’t about selling or self-promotion: It’s about
connection. It’s about reminding people that every brand,
every business, and every success story starts with a person.
Beyond the Bio creates space for authenticity, perspective, and
inspiration — whether you’re working in real estate, running a
business, or just looking to hear stories you can relate to.

How to Listen

Full episodes are available on Terra the Connector’s YouTube
channel, with highlights shared across social platforms.

You can also listen on Spotify and other major podcast
platforms. To explore episodes, learn more about upcoming
guests, or get involved, visit terratheconnector.com.

Because who you are matters just as much
as what you do — and that’s what this
podcast is all about.

Want to be a guest or sponsor an episode? Fill out the form on the terratheconnector.com website.

26 - April 2026

BY THE
NUMBERS

HERE’S WHAT THE TOP
AGENTS IN GRAND RAPIDS
SOLD IN 2025

Photographing
Houses so that
Homes Can Move

Craig Rinzema
616-214-6905

$4,493,856,286

SALES VOLUME

10,873

TOTAL TRANSACTIONS

36

AVERAGE TRANSACTIONS

PER AGENT

$14,979,521

AVERAGE SALES VOLUME
PER AGENT

Loty Farding 7 lgency

POWERED BY

@ gluosehreald'

A Partner You Didn't
Know You Needed

(616) 217-4719

Spring
Sales Event
10% OFF any
home painting
project of
$2,500 or
more through
May 15, 2026

« CABINETRY « WALLPAPER REMOVAL
- DRYWALL REPAIR - EXTERIOR/INTERIOR CARPENTRY

- CUSTOMER TESTIMONIALS - RESIDENTIAL | COMMERCIAL el @
« LICENSED INSURED + LOCALLY OWNED

2

616-724-2424
CERTAPRO.COM/GRANDRAPIDS
Each CertaPro Pairters® husiness is indtpencently oamed and opersied.

Contact Us Today /%

protocols and

For a Free Estimate! &
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EVENT RECAP

TOP ® 300

1op!

hank you so much for joining

us at our Toast to the Top event Preferred Rate

in March! Our time was filled
with great people and great food! We
enjoyed celebrating the wins from last PhotoReal
year together and mingling with fellow
agents and our preferred partners.
Be on the lookout in our next issue Brian McDonald Photography
for some photos from the event!

See you on May 6 for our Breakfast of

A huge thank-you to our sponsors: Champions event! Sign up at grrpevents.

com to purchase your ticket!

Noco Provisions

NOCO

PROWVISIONS

QPreFerredFEﬂt-:—: @ PhotoReal : N MCDEINALD

To sponsor a future event, reach out to grrealproducers@n2co.com.

Grahs Insurance Group

A FARM BUREAU
UB». INSURANCE’

G

A Company

Protect Their Home,
Close the Deal — Together.

Your clients trust you; you can trust us to
protect their new home with quick, reliable
coverage that keeps every deal moving.

616-747-5030 I:I..";n [=]

|.-I-

..ll'
6207 Brewer Ave Ne, Rockford "'ﬁ.ﬁl

ggrahs@fbinsmi.com

CLOSE DEALS:
CELEBRATE WINS:
HOST AT SUNDANCE.

« PRIVATE & SEMI-PRIVATE EVENT SPACE
« FULL BAR WITH HANDCRAFTED COCKTAILS

« BOLD SOUTHWESTERN FLAVORS &
ELEVATED COMFORT FOOD

* DOWNTOWN & 28TH STREET LOCATIONS

TALK TO OUR EVENT SPECIALIST TODAY: SUNDANCEGRILL.COM/RP-EVENTS
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A PRODUCT OF

THE N2 COMPANY

9151 Currency St.
Irving, TX 75063

QPreferred Rate

Partnered with Amarican Pacific Mortgage
PML S FESS)

—PROVEN BY
PERFORMANCE.

Real estate success is built on strong
partnerships. This April, work with a Regional
Sales Manager who understands your goals
and delivers dependable lending solutions—
every step of the way. With local insight and

national resources from Preferred Rate, we
help turn opportunities into smooth closings.

Because when you win, we win.

Sta cy A nne Get in touch with me today!
Miller-Kuiper | (618) 430-414]

Regional Sales Manager | nvis# 503876

airi 15 lor irdorm
cxibcabdies eyl




