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Your Local Mortgage Team 
Pre-Approval • Home Purchase • Cash-Out Refinance • HELOC

9140 Arrowpoint Blvd Ste 130,  Charlotte,  North Carol ina 28273 

(704) 746-0300 | info@motivationmortgage.com | NMLS#2228345

Realize Your Dream of 
Home  Ownership

We are your Charlotte home loan experts dedicated to making sure 
your home purchase or refinance experience is top-notch.

Let's Get Started! APPLY NOW

www.motivationmortgage.com 

Motivation Mortgage motivationmortgage
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A Smooth Move Makes 
Your Closing Even Better!
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Schedule online or call/text today!
704-890-5700
Robert@QueenCityHomeInspections.com
QueenCityHomeInspections.com

Robert Heginbotham

115+ 5-Star 
Reviews

Residential • Pre-Listing • Pre-Drywall • Drone • Infrared • Pool & Spa
Termite • Radon Testing • Mold Sampling • Air Quality Sampling 

Water Sampling • Irrigation System Inspections

INSPECTED ONCE,
INSPECTED RIGHT!

INSPECTED ONCE,
INSPECTED RIGHT!
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This section has been created to give you easier access when searching for a trusted real estate 
affiliate. Take a minute to familiarize yourself with the businesses sponsoring your magazine. 
These local businesses are proud to partner with you and make this magazine possible. Please 
support these businesses and thank them for supporting the REALTOR® community!

Preferred Partners

ATTORNEY
Galbreath Costner, LLC
(980) 219-7637
GalbreathCostner.com

Lane Law, PLLC
(980) 880-6824
LaneLawClosings.com

Paladin Law
(980) 216-8750
PaladinLawNC.com

Southern Law Group
(704) 247-8325
SouthernLawgrp.com

BUILDER
Epcon Communities - 
Charlotte and Atlanta
Shannon Robinson
(317) 258-6560
Epconcommunities.com/
epcon-charlotte-nc

Mungo Homes
Mungo.com 
(980) 252-7755

Rock Spring Builders
(704) 840-0923
BuildRockSpring.com

CLOSING GIFTS
Strategic Gifting
(313) 971-8312
StrategicGifting.com

CONTRACTOR
Brigmon’s Construction 
Services, LLC
(803) 818-1941
Eric.Brigmon@gmail.com

COUNTERTOPS
Universal Stone
(704) 202-4477
UniversalStoneNC.com

DUMPSTER RENTALS
Disposal Pro
(980) 297-3841
DisposalProServices.com

EDUCATION
Superior School Of Real Estate
(704) 944-4260
SuperiorSchoolNC.com

FLOORING
Hughes Floor Covering
(704) 372-7486
HughesFloorCovering.com

REO Flooring Solutions, LLC
(704) 821-1133
REOFlooringSolutions.com

FOUNDATIONS & 
WATERPROOFING
M & M Foundation and 
Waterproofing Co
(704) 650-1910
CharlotteCrawlSpace 
Waterproofing.com

HANDYMAN
Task Tacklers
(704) 785-1316
TheTaskTacklersNC.com

HOME INSPECTION
Home Inspection Carolina
(704) 542-6575
HomeInspectionCarolina.com

Mahogany Premium 
Home Inspections, LLC
(704) 883-5053
MPHInspect.com

Queen City Home Inspections
(704) 890-5700
QueencityHomeInspections.com

HOME PREPARATION 
SERVICES
HOMEstretch - Charlotte
(980) 362-4262
www.home-stretch.com/charlotte

HOME WARRANTY
First American Home Warranty
(704) 244-0648
FirstAmRealEstate.com

INSURANCE
Brightway Insurance
Dimitri Apostle
(704) 218-6000
Brightway.com/Agencies/NC/
Charlotte/0140

Community One Insurance
Zach Ligon
(704) 246-6500
CommunityOneInsurance.com

Goosehead Insurance
(704) 649-4092
Goosehead.com/Lyla-Rudder

INTERNET SERVICE PROVIDER
Better Connect 
powered by S.V.G
(704) 574-8813
ISP.BetterConnect.ai/
Preferred-Partner

JUNK REMOVAL
Griffin Hauling and Removal
(704) 315-9687
GriffinHaulingand 
Removal@gmail.com

LUXURY HOME BUILDER: 
DESIGN & BUILD
Paragon Homes of 
Charlotte, Inc.
(704) 207-4685
ARHomes.com/Builder/
Paragon-Homes-of-Charlotte-Inc/

MORTGAGE
CrossCountry Mortgage
Daniel Jacobs
(704) 703-6864
Daniel.Jacobs@ccm.com

Grand Line Lending
Brittney Morris
(814) 853-3325
GrandLineLending.com/
Brittney-Morris/

Motivation Mortgage
Tyler Bullock
(704) 746-0300
MotivationMortgage.com

Primis Bank
Marina Moreno
(704) 352-7356
Mortgage.PrimisBank.com/
find-a-mortgage-banker/
Marina-Moreno/

MOVING / STORAGE
Hilldrup
(704) 231-5582
Lisa.Rhead@hilldrup.com

Miracle Movers Charlotte
(704) 275-3053
MiracleMoversUSA.com

Moving with Purpose Movers
(980) 331-4353
MWPMovers.com

Reign Moving Solutions
(704) 298-2289
ReignMovingSolutions.com

PAINTING
That 1 Painter North 
Charlotte - Hickory
(704) 312-2825
That1Painter.com/
North-Charlotte-Hickory/

PHOTOGRAPHY
Elrod Portraits
(803) 367-3478
ElrodPortraits.com

PHOTOGRAPHY & 
VIDEOGRAPHY
AC Visuals
(347) 226-1522
ACVisuals.Media

Four Horsemen Media
(704) 832-4498
FourHorsemenMedia.com

HD Bros
(540) 840-1388
Support@hdbros.com

Lighthouse Visuals
(561) 248-5827
LightHouseVisuals.com

Next Door Photos
(704) 727-8178
Charlotte.NextDoorPhotos.com

ROOFING
Bumble Roofing
(856) 562-5575
BumbleRoofing.com/Charlotte

SIGN INSTALLATION 
& MANAGEMENT
EZ Sign Service - Charlotte
(704) 303-8787
EZSignService.com/Charlotte/

STAGING
Avenues Stage & Design
Mary Beth Francisco
(704) 800-5650
AvenuesStageandDesign.com

Home • Auto • Flood
Commercial • Life

Dimitri.Apostle@Brightway.com
BrightwayInsuranceCharlotte.com
     @BrightwayDimitriApostle

Dimitri J. Apostle, Agency Owner

704-218-6000

With access to more 
companies than other 
independent agents,

I can shop the market
to ensure your most 
valuable possessions

are properly protected.

GIVE ME A CALL TODAY!

WE CAN
INSURE

PEACE OF
MIND!
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Delia Naicker 
Associate Publisher 

Follow Us Online! Meet
The

Team
Kristin Brindley 

Publisher 

Lexy Broussard 
Client Relations 

Wendy Ross 
Operations Manager 

MEET THE REST OF 
THE KB TEAM 

Don Elrod 
Photographer 

Charlotte Real 
Producers @

realproducerscharlotte

Charlotte Real 
Producers @

realproducerscharlotte

DISCLAIMER: Any articles included in this publication and/or opinions expressed therein do not necessarily reflect the views of The N2 Company d/b/a Real Producers but 
remain solely those of the author(s). The paid advertisements contained within the Real Producers magazine are not endorsed or recommended by The N2 Company or the 
publisher. Therefore, neither The N2 Company nor the publisher may be held liable or responsible for business practices of these companies.

QUICK & STRESS-FREE
JUNK REMOVAL & DEMOLITION 

"Very responsive. They got the job done in one 
day! I recommend them to my clients and will be 

using them again."
- Austin Hadden, Real Estate Agent,

Jay White Group, Keller Williams Realty

FREE QUOTES!
(704) 315-9687 (call/text)

GriffinHaulingAndRemoval@gmail.com
Griffin Hauling & Removal LLC
@griffin_hauling_and_removal

�������������������
���������������������

������������
���������������
����
��������	


������������
���������������
��������������

�����������������������
������������
�����������
�����	��������������

���������������������
�������
�����������

��
��
�	������



Charlotte Real Producers • 1110 • April 2026

PUBLISHER’S NOTE

Hello April, 
the Season of 

Possibility! 

WHO DO
YOU TRUST

With Your Real Estate Business?

Know of a business that should
connect with the top real estate

agents in Charlotte?

We take recommendations from YOU –
our top agents – on who should be named
a preferred partner with Real Producers.
Refer your favorite vendor to us at
info@charlotterealproducers.com.

C H A R L O T T E

SCAN ME

Kristin Brindley

Owner/Publisher
Charlotte Real Producers

313-971-8312
Kristin@KristinBrindley.com

April arrives with the refreshing energy of spring—a time 
that reminds us how powerful new beginnings can be. As the 
days grow longer and the world around us begins to bloom 
again, it’s the perfect moment to embrace fresh ideas, renewed 
motivation, and the opportunities that lie ahead.

Within the Charlotte Real Producers community, that spirit 
of growth is always present. The dedication, professionalism, 
and generosity we see from agents and partners across this 
network continue to elevate the industry and strengthen 
the connections that make this community so special. Each 
story shared, each introduction made, and each collaboration 
formed adds another layer to the incredible momentum we’re 
building together.

Spring also reminds us that progress is rarely the result of 
one big moment, but rather the result of steady effort, strong 
relationships, and a shared commitment to excellence. The 
impact of this community is felt not only in the success 
of individual businesses but also in the support and 
encouragement that members extend to one another.

As we move through this season of renewal, let’s carry this 
reminder with us:

“Great things grow from strong roots and shared purpose.” 

Here’s to a spring filled with inspiration, connection, and 
continued success.

Your publisher,
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FREE ESTIMATES!
Full-Service Move • Professional Packing Services

Climate-Controlled Storage

Call Today! 704-275-3053  •  MiracleMoversUSA.com
FIREFIGHTER OWNED & OPERATED

DUMPSTER RENTAL
& JUNK REMOVAL

GET A FREE QUOTE! (980) 297-3841
DisposalProServices@gmail.com | DisposalProServices.com
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WENDY PADILLA
REO FLOORING SOLUTIONS

Laying the Foundation for Quality, Trust, and Service

BY LARRA ROQUE  ••  PHOTOS BY DON ELROD

PARTNER SPOTLIGHT

F
or Wendy Padilla, success 
begins with faith and family. 
As the owner of REO Flooring 

Solutions, she has spent more than 13 
years helping homeowners, Realtors, 
and property managers transform 
spaces with quality flooring and trusted 
service. “We rely on the Lord for 
everything,” Wendy says. “Without Him, 
we wouldn’t have a successful business. 
Every job we do, every relationship 
we build—it all starts there.”

A Legacy in Motion 
Wendy grew up in Texas after her 
father retired from the Navy, and 
from an early age, she understood the 
value of hard work and consistency. 
She worked in property management 
before entering the flooring industry, 
but home improvement was always in 
her blood. “I’m a fourth-generation in 
this business,” Wendy explains. “My 

husband was in the industry too, and 
when he started REO Flooring Solutions, 
it just made sense for me to join him. 
I wanted to help build something that 
would serve people well and create 
opportunities for our family.”

What began as a small, family-run 
operation has grown into a respected 

company known throughout the 
Carolinas for its fast turnaround, 
exceptional products, and competitive 
pricing. Headquartered in Stallings, 
North Carolina, REO Flooring Solutions 
employs nine team members, seven of 
whom are family. “Working with family 
is special,” Wendy says. “It keeps us 
close and accountable. Everyone takes 
pride in what they do, and that shows 
in the results.”

Quality, Speed, and Service 
In an industry where timing and quality 
can make or break a project, REO 
Flooring Solutions has set itself apart 
with its signature next-day service. “We 
know how important deadlines are for 
Realtors and homeowners,” Wendy says. 
“When someone is preparing a property 
for sale or helping a new buyer move in, 
they don’t have weeks to wait. We move 
quickly and efficiently, without ever 
compromising on quality.”

The company offers a wide variety of 
flooring products designed to meet 
every client’s needs—from durable 
options for rental properties to luxury 
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For quality flooring, quick turnaround, and service you can trust, contact 

REO Flooring Solutions today. Call (704) 821-1133, email  

wendy@reoflooringsolutions.com, or visit www.reoflooringsolutions.com 

to see how Wendy and her team can help you create beautiful spaces 

built to last. 

CONTACT

US!

materials for high-end homes. “We help 
people prepare for listings and also 
assist new buyers with updates that 
make their homes truly feel like theirs,” 
Wendy explains. “We love helping 
homeowners and property managers 
fulfill their vision.”

For Wendy and her team, every project 
is personal. “We don’t just see a floor; 
we see the foundation of a home. We 
want our clients to walk in and feel 
peace, comfort, and pride. That’s what 
drives us.”

A Family That Works Together 
Among REO’s team members is 
Wendy’s son, Kyle Padilla, who serves 
as Sales Manager. Kyle, who joined the 
business eight years ago, manages client 
relationships and oversees sales across 
the region. His wife, Amanda, and their 
two children, Hudson and Harper, are 
also part of the family legacy that keeps 
the business strong.

“Helping others isn’t just something we 
do—it’s part of who we are.”

Faith plays a central role in both Wendy’s 
personal life and her business. Her 
favorite verse, “All things are possible 
with God,” serves as a daily reminder 
that perseverance and gratitude go hand 
in hand. “There have been ups and 
downs in this industry,” she admits. “But 
no matter what, we stay strong because 
we know WHO we rely on.”

Life Beyond the Business 
When she’s not overseeing operations, 
Wendy enjoys spending time with her 
family, including her three children—
Kayla, Kyle, and Cody—and her 
grandchildren. “Family is everything 
to me,” she says. “We love to travel 
together, especially cruising, and we 
make the most of every holiday.”

Wendy also enjoys golf and quiet 
moments with loved ones. “Golf 
teaches patience,” she says with a 
laugh. “It’s humbling, but it keeps 
me centered. I think it’s a lot like 
business—you keep swinging, stay 
focused, and trust the process.”

Her family’s close bond extends beyond 
work. “We genuinely like each other,” 
Wendy says. “We’re a team in every sense 
of the word. We laugh a lot, we support 
each other, and we make sure faith and 
family stay at the center of it all.”

Looking Ahead 
After more than a decade in business, 
Wendy is thinking about the future with 
gratitude and anticipation. “My goal is to 
retire in five to seven years and turn the 
business over to my children,” she says. 
“They’ve worked hard for it, and I know 
they’ll continue to honor what we’ve 
built together.”

Even as she looks forward to retirement, 
Wendy remains deeply connected to 
her clients and community. “Every 
day is an opportunity to serve,” 
she reflects. “Whether it’s a first-
time buyer, a Realtor preparing a 
listing, or a family renovating their 
forever home, we want to be part of 
making their vision real. That’s what 
makes this work so rewarding.”“What I love about this company is that 

it’s truly family-owned and operated,” 
Kyle says. “We work together every day, 
we push each other, and we celebrate 
the wins together. Referrals are our 
number one source of business, and 
Realtors have played a huge role in 
that. Their trust and support mean 
everything to us.”

Grounded in Community 
While REO Flooring Solutions is known 
for its craftsmanship, Wendy is most 
proud of how her company gives back. 
“Our community has supported us for 
years, so we want to do the same,” she 
says. The team regularly participates 
in charity golf tournaments, donates 
to local food banks, and contributes to 
hurricane relief efforts. “We’ve been 
blessed with so much,” Wendy adds. 

“Helping others 
isn’t just something 
we do—it’s part 
of who we are.”

Jim RogersMike Beaver

Cody PadillaMike Thornberg

Kayla BeaverKara Woodard

Matt WoodardKyle Padilla
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MODERN REAL ESTATE

(980) 880-6824 • LaneLawClosings.com
Charlie@LaneLawClosings.com

Lane Law PLLC and Attorney Charlie Lane offer you an experienced and accessible 

attorney to get you and your clients to the closing table smoothly. The firm 

utilizes modern and flexible closing solutions to facilitate closings across North 

and South Carolina for its home buyer, seller, borrower, real estate agent, and 

loan officer partners. 

Let's welcome your client home together.
Consider Lane Law, PLLC for your next real estate client referral!

CLOSING SOLUTIONS

401 EAST BOULEVARD, SUITE 110,  CHARLOTTE
FOLLOW US ON FACEBOOK! •  LANE LAW, PLLC
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A Calm 
Mind, A 

Confident 
Vision

BY LAURA REESE 

PHOTOS COURTESY OF 

CROWN AND KEY MEDIA

MEINBERG

AGENT SPOTLIGHT

Betting on Himself 
Jake attended Ohio State University 
before making a bold decision to 
leave after three years and become an 
entrepreneur. “I realized college was 
not going to teach me how to build 
wealth,” he says. “I wanted to create 
something of my own. I knew I wanted 
to work for myself in something that 
I was passionate about that would 
ultimately help others.”

That mindset led him to real estate, first 
as an investor and then as a licensed 
agent. “My original goal was to build 
a portfolio that could create financial 

freedom,” he explains. “But I quickly 
saw that by helping others do the same, 
I could create something even bigger.”

Eight years later, Jake has become one 
of Charlotte’s most resourceful agents, 
known for his sharp business acumen, 
strategic thinking, and ability to identify 
opportunities others overlook. Now 
a top-producing team leader with 
Costello Real Estate and Investments, 
he specializes in land acquisition, new 
construction advisory, and investment 
strategy while continuing to expand his 
own rental portfolio.

Where Vision Meets Value 
Jake’s business philosophy centers 
around one question: How can I add 
value? Whether he is helping a first-
time buyer find a home in an emerging 
neighborhood or advising a builder 
or developer on a land deal, his goal is 
always to exceed expectations through 
transparency and insight.

“I want my clients to build for their 
future, both literally and financially,” 
he says. “Owning real estate is one of 
the most powerful ways to grow wealth. 
Helping people make smart, informed 
decisions is what drives me.”

He compares selling real estate to what 
he calls “legal insider trading.” With 
the right network, timing, and data, 
agents can identify opportunities that 
yield exceptional returns for clients. 
“Who you know, and who knows 
you, matters,” Jake explains. “Those 
connections often lead to off-market 
opportunities that can change someone’s 
financial trajectory.”

It is that perspective, equal parts 
analytical and optimistic, that sets Jake 
apart. He approaches real estate like an 
investor but communicates like a coach, 
ensuring clients understand not just 
what they are buying, but why it matters 
for their long-term goals.

Since joining Costello REI, Jake has 
achieved consistent recognition for 
excellence. He earned Rookie of the 
Year in 2018 and went on to become 

a company-wide Top Producer in 
2020, 2022, 2023, 2024, and 2025. His 
production continues to rise, with over 
50 transactions totaling $25 million 
last year and projections nearing $30 
million this year.

But for Jake, those numbers are simply 
a reflection of a larger purpose. “Success 
in real estate is not about chasing 
volume,” he says. “It is about becoming 
the kind of person others trust to guide 
them through some of the biggest 
financial decisions of their lives.”

Life in Motion 
Outside the office, Jake finds balance 
through activity and exploration. An 
Ohio native now proud to call Charlotte 
home, he loves spending time outdoors, 
trying new restaurants around the city, 
and traveling to new places.

Sports also play a big role in his life. 
Jake is an avid tennis and golf player 
and has recently discovered a love for 
padel, a fast-growing sport that blends 
elements of tennis and squash. He also 
cheers for the Green Bay Packers every 
season, a tradition that brings together 
family and friends.

In true entrepreneurial spirit, Jake 
manages several small businesses and 
side ventures that align with his passion 
for growth and innovation. “I enjoy 
building things,” he says simply. “That is 
what keeps me going.”

JAKE
There is a certain clarity in the way Jake 
Meinberg talks about real estate. Calm, 
confident, and forward-thinking, he has 
built a career on vision, seeing what 
could be long before others do. Before 
entering the industry, Jake was immersed 
in the fast-paced world of sales and 
marketing. He sold home improvement 
products door to door, mastered cold 
calling, and quickly became one of the 
top producers in his field.

Those early years were more than 
just training. They were a master class 
in resilience, communication, and 
connection. “When you spend years 
knocking on doors, you learn how to 
handle rejection, how to understand 
people’s wants and needs, and how to 
stay motivated,” Jake says. “Sales teaches 
you discipline. It teaches you to set 
proper goals and constantly improve.”



Charlotte Real Producers • 2322 • April 2026

W W W . R E I G N M O V I N G S O L U T I O N S . C O M
(704) 459-1199  |  admin@reignmovingsolutions.com

STREE 
FREE 
MOVING 
STARTS 
HERE

Don’t Let Repairs
Delay Your Closing.

Kim Messenger
Co-Owner | Client & Operations Director

Kinzer Messenger
Co-Owner | Field & Project Director 

704.785.1316
TheTaskTacklersNC.com

We help Charlotte Realtors:
� Complete inspection sheet repairs fast

� Handle pre-listing punch lists
� Prepare homes for market

� Coordinate clean, professional service from start to finish

Realtor Closing Gift Program
$100 Home Service Certificates 

for your buyers
Exclusive volume pricing available 

for top producers.

INSPECTION & PRE-LISTING REPAIR SPECIALISTS

Reliable scheduling. Clear communication. No surprises.

We Build the Homes That
Agents Brag About. 

Built with Heart. 
Designed for Real Life. 

Rock Spring Builders crafts
custom homes that live as
beautifully as they look, with
premium partners like
Marvin Windows, built to
impress your clients.

(704) 840-0923
BuildRockSpring.com

The Mindset That Builds Legacies 
When it comes to inspiration, Jake 
credits books like Rich Dad Poor 
Dad, Think and Grow Rich, and The 
Millionaire Real Estate Agent for shaping 
his financial philosophy and long-term 
thinking. “Those books reinforced the 
power of mindset,” he says. “If you can 
think bigger and stay consistent, you can 
create anything.”

His advice to aspiring agents reflects the 
same philosophy. “Focus on becoming 
an expert in your craft,” he says. “Learn 
to listen, learn to adapt, and do not 
chase quick wins. Build something 
sustainable. When you add real value, 
the business will always follow.”

Looking ahead, Jake continues to expand 
his portfolio and push his limits. “The 
next chapter is about scaling smartly,” 
he says. “I want to keep growing my 
team, my investments, and my ability to 
help others achieve financial freedom 
through real estate.”

Learn to listen, learn to adapt, 
and do not chase quick wins. 
Build something sustainable. 
When you add real value, the 
business will always follow.”
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Two Stories, 
One Shared 
Momentum

BY LARRA ROQUE    ••    PHOTOS COURTESY OF JULIA FAY PHOTOGRAPHY

RISING STAR

& Grace 
Walser 

Makayla 
Villarreal

with a strong analytical 
foundation. With a degree 
in actuarial science and 
experience working as 
an actuarial analyst, she 
developed discipline, data-
driven decision-making 
skills, and a sharp attention 
to detail. While working 
in corporate roles, Grace 
immersed herself in real 
estate investing content, 
drawn to the long-term 
wealth-building potential 
and the idea of building a 
career where effort directly 
translated to results.

Makayla, also from 
Downingtown, 
Pennsylvania, developed 
her connection to real 
estate much earlier in 
life. Raised by a single 

mother and accustomed 
to frequent moves, she 
found excitement in touring 
new apartments and 
homes during otherwise 
challenging seasons. That 
experience planted a deeper 
purpose. “I grew up thinking 

homeownership might 
never be achievable for me,” 
she shares. “Helping others 
reach that milestone now 
means everything.”

Leaps of Faith Into  
Real Estate 
Grace received her real 
estate license in late 
2021 and initially joined 
a boutique Charlotte 
firm as a Marketing and 
Administrative Manager. 
That behind-the-scenes role 
allowed her to learn the 
industry from the inside, 
blending her analytical 
strengths with creative 
storytelling. When she was 
laid off a year later, the 
unexpected shift became a 
turning point. In March 2023, 
Grace committed fully to 
real estate sales, embracing 
the challenge of building her 
own book of business.

“I realized I wanted a 
career where effort directly 
connected to results,” Grace 
explains. “Real estate gave 
me that opportunity.”

Makayla officially entered 
real estate in July 2020, 
relocating from Houston to 
Charlotte during COVID after 
realizing corporate finance 
was not the right long-term 
fit. Armed with a finance 

Five years later, both 
relocated to Charlotte in 
early 2020, each drawn to 
real estate through their own 
experiences with change and 
ambition. Reconnecting in 
a new city quickly revealed 
how naturally their skills 
and work ethic aligned, and 
after working alongside each 
other, they officially decided 
to partner in late 2023.

Today, as co-founders of 
The Queen City Gals and 
agents with The Agency 
Charlotte, they’ve grown 
into a powerhouse real 
estate team known for 
combining creativity, hustle, 
and high-touch service to 
deliver standout results for 
their clients.

Roots That Shaped  
the Hustle 
Grace grew up in 
Downingtown, Pennsylvania, 
and approached real estate 

Grace Walser and 
Makayla Villarreal 
didn’t take identical 
paths into real 
estate, but their 
story actually 
started long before 
Charlotte. The two 
went to middle and 
high school together 
in Pennsylvania and 
even served as co-
cheer captains their 
senior year. After 
graduation, they 
went their separate 
ways, not knowing 
their paths would 
cross again.
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degree from Penn State and 
a bold, no-excuses mindset, 
she leaned fully into building 
a business rooted in hustle, 
creativity, and heart.

What Sets Them Apart 
Together, Grace and 
Makayla offer a rare 
balance of strategy and 
creativity. Grace brings a 
detail-oriented, relationship-
driven approach, pairing 
data-backed decisions 
with thoughtful marketing 
and consistent client 
communication. Her 
background allows her to 
approach transactions with 
precision while keeping 
the experience smooth 
and approachable.

Makayla thrives on problem-
solving and out-of-the-box 
thinking, approaching each 
deal with intensity and 
persistence. “I didn’t choose 
real estate because I thought it 
would be easy,” Makayla says. 
“I chose it because I truly care 
about people and love finding 
solutions when others say 
something can’t be done.”

Grace echoes that mindset 
through consistency and 
preparation. “The work 
works,” she says. “If you stay 
focused and put in the effort, 
the results will follow.”

Momentum in Motion 
Last year, Grace closed 
$9.1 million across 17 
transactions and is projecting 

$15 million in 2026. She 
has been recognized as one 
of Charlotte’s 30 Under 30 
Future Leaders and named 
among Real Producers 40 
Under 40, honors that reflect 
both her performance and 
community impact.

Makayla closed 16 
transactions totaling $9 
million in volume and is 
projecting $15 million this 
year. She was also featured 
in Real Producers 40 Under 
40, a recognition that 
highlights her rapid growth 
and strong presence in the 
Charlotte market.

While they each operate 
independently, they co-
brand under The Queen 
City Gals, collaborating on 
listings that benefit from 
elevated presentation, 
shared strategy, and a high-
touch client experience.

Life Beyond the Business 
Outside of real estate, Grace 
and Makayla both prioritize 
full, active lives built around 
balance and intention. 
Grace and her husband, 
Christian, have built a strong 
community in Charlotte since 
relocating in 2020. Much of 
her free time is spent staying 
active, whether at the gym, 
on Lake Norman, or walking 
her dogs Maya and Marvin. 
Snowboarding, reading, 
personal development, and 
learning golf round out her 
interests, all contributing to 

the discipline and mindset 
she brings into her work.

Makayla recently married 
her husband, Daniel, and 
spends much of her downtime 
traveling, boating, and 
exploring Charlotte’s newest 
restaurants with friends. 
Jackson, Wyoming, and the 
Grand Tetons hold a special 
place in her heart, tied to long-
term goals of land ownership 
and future investment.

For both women, real estate 
is not separate from life. 
It is a tool for building 
freedom, flexibility, and 
long-term stability.

Looking Ahead 
Grace’s long-term vision 
includes becoming 

a consistent $20M+ 
producer, expanding her 
investment portfolio, and 
continuing to build a brand 
that reflects authentic 
Charlotte living paired 
with luxury-level service.

Makayla’s goals center on 
financial freedom, growing 
her portfolio, and creating a 
business that allows her to 
enjoy the life she is working 
so hard to build now.

Their advice to aspiring 
agents is rooted in 
ownership and focus. 
Go all in. Invest in 
coaching and systems 
that align with your 
strengths. Stay consistent, 
and trust that effort 
compounds over time.

COMMUNICATION THROUGHOUT 
THE PROCESS

SouthernLawGrp.com
Send Orders To:

Orders@SouthernLawGrp.com
Closing Homes In North & South Carolina

EXPERT GUIDANCE
EVERY STEP OF THE WAY

828.409.2020
184 East Chestnut Street

Suite 5, Asheville, NC 28801

NO SURPRISES COME 
CLOSING DAY

704.247.8325
7239 Pineville Matthews Road
Unit 100, Charlotte, NC 28226

Into Seamless Closings
with Southern Law Group

Bloom
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BEFORE

Reach out to us! (704) 650-1910
CharlotteCrawlspaceWaterproofing.com

MICHAEL MESSANA  |  OWNER/OPERATOR

michael@mm-foundations.com 

AFTER GOT WATER
DAMAGE?

We can help!
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OVER 20 YEARS IN BUSINESS.

980.417.9119 704-394-1221 universalstonenc.com
Design Center: 16615 Riverstone Way, Charlotte, NC 28277  |  Slab Warehouse: 4806 Rozzelles Ferry Rd, Charlotte, NC 28216

BECAUSE FIRST IMPRESSIONS CLOSE DEALS.
Premium stone and fabrication trusted by top real estate professionals.
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STEADY THINKING IN A CHANGING MARKET
BY AMELIA ROSEWOOD  ••  PHOTOS BY DON ELROD

JEREMY
COVER STORY

ORDAN
Jeremy Ordan has never been in a rush. 
Not into real estate. Not into decisions. 
Not into telling clients what they should 
do before they understand why they 
are doing it. In an industry that often 
rewards urgency, Jeremy has built his 
career around something quieter and 
far more durable: clarity.

As team leader of The Ordan Osborne 
Team at Howard Hanna Allen Tate, 
Jeremy is known for a calm, informed 
presence and a no-pressure approach 
rooted in education. “Sales are more 
about education and providing service 
to customers,” he says. “That’s always 
been how I’ve looked at this business.”

Learning Before Leading 
Born in the Bronx and raised in 
Westchester County, New York, Jeremy 
moved to Charlotte in 1990, long before 
it became the market it is today. His 
earliest lessons in real estate came from 
watching his mother work as a realtor 
beginning in the early 1980’s.

“I remember in the 80s driving with her 
in New York,” he recalls. “She would 
get a page, pull over, and have to find 
a payphone just to return a client’s 
call.” What stayed with him was not the 
hustle but the way she built trust. “My 
mother built her business by educating 
her clients about the market. That was 
always the foundation.”

MY MOTHER 
BUILT HER 

BUSINESS BY 
EDUCATING HER 
CLIENTS ABOUT 

THE MARKET. 
THAT WAS 

ALWAYS THE 
FOUNDATION.”
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After graduating from Charlotte-
Mecklenburg Schools and later 
the University of North Carolina 
at Charlotte, Jeremy built a career 
in sales and marketing within the 
education industry. The experience 
reinforced a belief he already 
held. “Anyone who works in sales 
understands that it’s really about 
education and service,” he says.

Choosing the Moment 
Jeremy’s first corporate role out of 
college was with Allen Tate, working 
in the home services department and 
supporting agents and their clients. 
Despite being surrounded by real estate, 
he did not jump in right away.

“I was born into this industry,” 
he says, “but it wasn’t until I had 
significant work experience outside 
of real estate that I felt ready to 
commit to it.” That distance gave 
him perspective and patience, two 
qualities that now define his approach.

When he did step fully into real estate, 
it was intentional. “My idea was to take 
the concepts that had served my mother 
for decades and adapt them to a modern 
approach,” he explains. “It’s really a 
marriage of ideologies, all designed to 
best serve our clients.”

Advising, Not Selling 
Jeremy is often described as no 
pressure, a label he embraces. “I feel 
my job is to educate my clients,” he 

says, “but I also believe there will 
always be another house.”

That mindset allows clients to stay 
grounded, especially when transactions 
become emotional. “People should like 
a house enough to make an offer,” he 
adds, “but not idealize it so much that no 
other property could ever replace it if 
inspections or terms don’t work out.”

By keeping emotion in check and 
adaptability front and center, Jeremy 
maintains what he believes is the agent’s 
true role. “We can’t become overly 
emotional about a transaction,” he says. 
“We have to stay in that professional 
advisor seat.”

A Team by Design 
Jeremy has never viewed real estate as 
an individual pursuit. His career has 
always been built alongside others, 
first with his mother and later with 
his longtime collaborator and business 
partner, Brittany Osborne.

“Real estate can be such an isolated 
experience,” he explains. “You’re 
a one-person band trying to juggle 
multiple roles.” His vision was to build 
something different. “I wanted a team 
that supports people and enables 
them to reach success that might have 
eluded them on their own.”

As leader of The Ordan Osborne Team, 
Jeremy focuses less on splits and more 
on enrichment. “We’re not built around 
profits and performance alone,” he says. 
“It’s about betterment. Doing the right 
thing above the easy thing.”

That philosophy has fueled consistent 
growth. Last year, the team closed more 
than 200 transactions totaling $100 
million. This year, they are on pace to 
exceed that volume for 2026 as the team 
continues to grow volume.

Life with Texture 
At home, Jeremy’s world is full and 
layered. He has been married to 
his wife, Mary, for over 18 years, 
and together they are raising their 
daughters, Alexandria and Anastasia. 
Family life includes travel, Yankees 
baseball, concerts, and Panthers 
games, reflecting both his roots and his 
Charlotte home.

His wife shares, “I am incredibly 
proud of how Jeremy navigates 
his career while remaining a 
fully present husband and father. 
His ability to set boundaries and 
prioritize family doesn’t just make our 
home life better; it makes him a more 
empathetic and effective professional. 
We are his biggest fans and his 
greatest support system.”

His creative side is ever-present. A 
guitarist for more than 30 years, Jeremy 
maintains a home recording studio and 
an extensive instrument collection. Music 
is a constant, not an escape. That curiosity 
also shows up in his pinball room, vinyl 
records, and growing watch collection.

Live music plays a major role as well. 
Jeremy has seen Pearl Jam perform 
more than 40 times, often travelling for 
concerts. “Every show is an amazing and 
unique experience,” he says, a sentiment 
that mirrors how he approaches both 
life and business.

Giving back is structured into Jeremy’s 
life through the Matti Ordan Reider 
Foundation, named in honor of his 
mother. “The idea was to honor her 
while giving back to the communities 
we serve every day,” he says. Each 
transaction contributes to the 
foundation, with annual donations 
supporting local organizations.

Looking Ahead 
Jeremy does not speak in lofty 
projections. “If I do my best to 
serve my clients and the agents on 
our team,” he says, “the long-term 
goals will be achieved through 
planning and execution.”

For agents looking to grow, his advice 
is grounded and practical. “Never work 
yourself poor,” he says. “Invest in your 
education. Shadow other agents. Learn 
what works, adapt it to your style, and 
be true to who you are.”

LEARN WHAT 
WORKS, ADAPT 

IT TO YOUR 
STYLE, AND  

BE TRUE  
TO WHO  

YOU ARE.”
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Brittney Morris | DIRECTOR OF SALES
814-853-3325 | BrittneyMorris.com 
Brittney@TheMMGroup.Loans 

The Morris Mortgage Group Powered by
Grand Line Lending NMLS 2289499/2724191

DREAM HOMES
START HERE
With the Right Mortgage,
Anything Is Possible.

Top 1% Mortgage Broker for Purchases and Refinances NC, SC, VA, FL, TX, IN

(704) 821-1133 • REOFlooringSolutions.comConnect with our flooring professionals!

THE PERFECT FLOOR TO
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SPECIAL EVENTS

A Morning of Perspective: Charlotte 
Real Producers Mastermind

The Charlotte Real Producers Mastermind was a 
dynamic, high-impact gathering designed to spark 
meaningful conversation and strengthen community 
across the Charlotte real estate market.

Hosted at Griffith Hall at Lenny Boy Brewing, the 
Mastermind welcomed top-producing agents and 
trusted partners for a collaborative morning centered 
on shared insight and intentional connection. The 
space buzzed with thoughtful discussion as attendees 
engaged with a powerful agent panel featuring Jen 
Ramirez, Desiree & Austin Duke, Anthony Swain, 
Ben Bowen, and Liza Caminiti, expertly moderated 
by Bre Gaither.

More than just a panel, the experience encouraged 
honest dialogue, idea-sharing, and relationship-
building — the foundation of what Real Producers 
represents. From the stage to the conversations 
unfolding throughout the room, the sense of 
openness and collaboration was unmistakable.

We extend our sincere gratitude to our sponsors 
— AC Visuals, Southern Law Group, Goosehead 
Insurance, and Mungo Homes — whose support 
made it possible to create an environment worthy of 
these important conversations.

Every moment was beautifully captured by Don 
Elrod’s photography, while Four Horsemen Media 
delivered a compelling video recap that preserves the 
energy and insight of the day.

CHARLOTTE REAL PRODUCERS’

MASTERMIND
FEBRUARY 24, 2026

Events like the Charlotte Real Producers Mastermind 
reinforce the power of community and shared 
perspective. We’re grateful to everyone who 
attended and contributed to its success, and we look 
forward to continuing these conversations in the 
months ahead.

For more information on all Charlotte Real Producers 
events, please email us at  
info@charlotterealproducers.com. 
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Rank Name Office List 

Units

List Volume 

(Selling $)

Sold 

Units

Sell Volume 

(Buying $)

Total 

Units

Total $

Disclaimer: Information based on Canopy MLS closed data as of March 6, 2026, for residential sales from January 1, 2026, to February 28, 2026, in the 

Charlotte metropolitan area. Numbers not reported to the MLS by the date the information is retrieved are not included. MLS is not responsible for submitting 

this data. Some teams may report data under an individual agent’s MLS ID.

TOP 200 STANDINGS
Individuals Closed Data as reported to MLS from Jan. 1 to Feb. 28, 2026
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By Appointment Only  |  600 Towne Centre Blvd, Suite 400, Pineville NC  |  info@clt-designstudio.com  |  (704) 612-6044

Full-Service Studio
Expert Design Guidance
Structured Design Process
Transparent Communication
Personalized Design Experience

•

•

•

•

•

COMING SOON TO THE VINEYARDS AT CHEVAL
Our new, custom model home is redefining luxury. Available now with leaseback.*

Call Chris Dillard at 704–207–4685 or visit us online to learn more.

©2026 All rights reserved. Paragon Homes of Charlotte, Inc., LIC#69515/18083, is an independently owned and operated franchise. 
*Model home available with 18-month leaseback. Pricing and terms subject to change with or without notice.
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TOP 200 STANDINGS
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TOP 200 STANDINGS
Individuals Closed Data as reported to MLS from Jan. 1 to Feb. 28, 2026
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@realproducerscharlotte

C H A R L O T T E

Follow Charlotte Real Producers on social media to keep up.

MOVES FAST
CHARLOTTE Real Estate

@realproducerscharlotte

@realproducerscharlotte

Don't Be Fooled – Plan Ahead! 
Spring moves fill up quickly. Help your 
clients beat the rush by booking their move 
with Hilldrup – trusted since 1903.

Call Lisa Rhead today to help your clients 
lock in their upcoming move.

Vice President,
Business Development
704-272-3245  |  hilldrup.com
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Mary Beth Francisco, ASPM ® , LHS ™, ISC ™
Deepti K. Nayyar, ASP ® , LHS ™

(704) 661-9397  |  avenuesstageanddesign.com

AWARD-WINNING
AND ACCREDITED HOME STAGERS

Schedule an estimate, or book our services today!



9151 Currency St.
Irving, TX 75063

High-Quality Media 
For Events, Real Estate 
& Personal Branding

ElrodPortraits.com • 803.367.3478
Don@ElrodDigital.com

DON ELROD
Owner & Photographer


